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Pabouas npoepamma oucyuniunst (M00yIs) cocmasiena 8 COOmeemcmeau C:

- @denepanbHbIM 3aKOHOM OT 29.12.2012r. Ne 273-®3 «O06 obpazoBanuu B Poccuiickoii
Denepauuny;

- denepanbHBIM FOCYIaPCTBEHHBIM 00pa30BaTENIbHBIM CTaHIAPTOM BBICIIEr0 00pa3oBaHUs
no HarnpasieHnio moarotoBku 38.03.02 MeHex:kMeHT (ypoBeHb OakajaBpuaTa), YTBEP)KICHHBIM
npukazoM MuHucTepcTBa oOpa3oBanus W Hayku Poccuiickoit ®eneparuu Ne 7 ot 12.01.2017 .
(3apeructpupoBad Muntoctom Poccuu 09.02.2016 r, peructparronubiii Ne 41028);

- npukazoM MwuHoOpHayku Poccum ot 05.04.2017 Ne 301 «OO6 yrBepxkaenuu Ilopsinka
OpraHu3allil W OCYLIECTBICHHUS OOpPa30BaTEIbHOW JAEATENBHOCTH 1O 00pa3oBaTeIbHBIM
nporpaMmMaM BhICIIEro oOpa3oBaHHUsS — MporpaMMaM OakaiaBpuaTa, MPOrpaMMaM CIICIUATHUTETa,
mporpaMmaM  Maructparype»  (3apeructpupoBaH  Mwunioctom  Poccum 14.07.2017,
peructpanoHHblid Ne 47415);

- TOJIOKEHHWeM TI0 opranm3anuu  ydeOHoro mporecca B HOY BO «BCUDMy,
YTBEP)KICHHBIM pekTopoM HerocynapcTBeHHOro 00pa30BaTENbHOIO YUPEKACHUS BBICIIETO
obpaszoBanusi «BOCTOUYHO-CHOMPCKUN WHCTUTYT DSKOHOMHKM W MeHemxkMmeHTtay, JIL.H. Ilo#
14.05.2018 IIpotokon Ne 9

- y4eOHBIM TUTAaHOM TI0 HarpasiieHHIO moarotoBku 38.03.02 MeHepKMEHT, yTBEPKICHHBIM
pextopoM  HerocynmapcTBeHHOro  00pa3oBaTENbHOTO  YUPEXKAEHHUS  BBICIIETO  00pa3oBaHUs
«BocTouHo-cuOMpCKUil MHCTUTYT 3KOHOMUKH U MeHekMeHTay, JI.H. Lot 01.09. 2017 IIporokon
Ne 1

Pa3paboruuk:
/)
3aBenyromnuii kadeapoi,
K.IL.H., JOLICHT C.10. 3anyukas
Jonorchocmy, yuenas cmenens, noonuce U.0. Damunus

Y4eHoe 36dHue

Pabouas nporpamMma TUCIMIUIMHBI pacCMOTpeHa Ha 3acenanuu kadenper 14.05.2019r.

[Iporokos Ne9 )

3aBenyronuii kKageapoit K.I.H JOLEHT C.10.3anymxkas
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1. Heau u 3aga4u 00y4eHHs MO TUCHHUILIHHE

Hean oOydeHuss 1o JUCHMIUIMHE «JleJOBbIE KOMMYHHUKAIIMU» — IO3HAKOMUTH
00y4aromuxcsi ¢ OCHOBHBIMH TOHSTHSMU W METOJAAMHU MPHHATHUS PEUICHHWH, C KiaccaMH 3ajad,
KOTOpBIE MOTYT OBITH PELIEHBI C UX TOMOLIBIO.

OcHOBHBbIE 32/1aYH JAUCHUILUINHBI: J]aTh HAaBBIKA NMPAKTUYECKOTO HCIOJIh30BAHUS METO/IOB
OPUHATHS pEIIeHU B Mpo(ecCHOHATBbHOW AEATENbHOCTH; HAy4YUTh BBIOMPATh METOABI IS
NpUHATHS HanOosiee YPGEKTUBHBIX PEIICHUN B YCIOBHUSIX OBICTPO MEHSIOMIEHCS peambHOCTH, IS
6LICTpOI71 aganTal K UBMCHAOIIUMCSA YCIIOBUAM JACATCIBHOCTH.

2. IlepeyeHb IUIAHMPYEMBIX Pe3yJIbTATOB O0Y4YeHHUs] MO JHCHMILJIMHE, COOTHECEHHBIX C
IVIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOEHUsI 00pa30BaTeIbHON MPOrpaMMbl

IIpouecc  u3yueHuss OUCUUIUIMHBL  «JlemOBble  KOMMYHHKAallMM»  HamlpaBlI€H  Ha
dopmupoBaHrne OOy4arOIIUXCS IO TMPOrpaMMe BBICHIEro oOpa3oBaHus (OakajmaBpuaT) 10
HanpasieHuto noArotoBku 38.03.02 MeHemKMeHT, HampaBleHHOCTh (mpoduib) «Jloructuka»
komiieTeHuu OK-4, OK-5, OK-6, OIIK-4 u [1K-2

JTanbl
Dopmup
vast (popmupo-
Kon ye BaHHUA Copaepxanue 3Tana pOpMHUPOBAHUS KOMIIETEHIIUH
KOMIIETe
KOMIIETEH
HIIUA
110701
OK-4 CriocobHOC - CHCTEMY COBPEMEHHOT'O PYCCKOTO U MHOCTPAHHOTO S3bIKOB;
Tb K - HOPMBI CIIOBOYTIOTpEOICHNUS;
KOMMYHHKa - HOPMBI PYCCKOM TPAMMAaTHKH U TPAMMATHKH HHOCTPAHHOTO SI3bIKA;
IIMH B - opdorpaduieckue HOPMbI COBPEMEHHOTO PYCCKOTO SI3bIKa M M3Y4aeMOTO
YCTHOH 1 MHOCTPAHHOTO S3bIKa;
MTICEMEHHO 3HaTh: - HOPMBI IIYHKTYalluH U UX BO3MOXKHYIO BAPHAHTHOCTb;
it popmax - JUTEpaTypHBIH S3BIK KaK OCOOYI0 BBICHIYIO, 00paboTaHHy0 (opmy
Ha PYCCKOM O0IIeHapOIHOTO  (HAI[MOHAJBHOI0)  sI3bIKA:  CHEHU(UKY  Pa3IMYHBIX
u (YHKIIMOHAIBHO-CMBICIIOBBIX THIIOB pedd (OmNHCaHue, I10BECTBOBAHUE,
WHOCTPaHHO paccyxJeHne), pa3HoOOpa3HbIe S3BIKOBBIE CpPEACTBA Uil OOECICUCHHUS
M sI3BIKaxX JIOTHYECKOW CBS3HOCTH MMMChMEHHOTO M YCTHOT'O TEKCTA.
JUIst — CO3/1aBaTh YCTHBIE M IIMCbMEHHbIE, MOHOJIOTHUECKHE W JHAJIOTMYEeCKue
peneHus peueBble MPOM3BEACHUS] HAYYHBIX W JICJIIOBBIX JKAHPOB C YUYETOM IEJIeH,
3amadq 3aj1a4, yCIOBMH OOILEHMS, BKIIOYAsi HAYYHOE U JICJIOBOE OOIIEHHE B cpelie
MEKITUYHOC v . Hurepuer;
THOTO H MeT®. - CBOOOJHO OOMmATHCS W YUTATh OPUTHHAIBHYIO MOHOTPaQUUIECKYIO0 U
MEXKYIBTY MEPUOIUIECKY IO JIATEPATYPY Ha MHOCTPAHHOM SI3BIKE 1o
pHOTO po¢eCCHOHANIBHOI TeMaTHKE M CTaThH U3 TA3eT M JKyPHAJIOB, H3IaBAEMBIX
BSaHMO}IeﬁC Ha MHOCTPAHHBIX A3bIKaX U B CETU HHTepHeT.
TBUA, - pa3nUUHBIMU (hOpMaMH, BHIAMHU YCTHON W MHCBMEHHOM KOMMYHHKAIIUHU B
y4eOHOM U TIPodeCCUOHATBHON AESITENLHOCTH;
- TEXHOJOTHSIMH CaMOCTOSITETIBHOW MOATOTOBKM TEKCTOB  PAa3IMYHOM
Buagerp: | KaHPOBO-CTHIIMCTHYECKOH MPUHAIICKHOCTH KYJIBTYPOH pedm;
- MHOCTPAHHBIM SI3bIKOM Ha YPOBHE KOHTAaKTa C HOCUTEISIMHU SI3bIKA C IIEJIbI0
OBITH TOHATHIM 1O HIMPOKOMY KPYTY >KH3HEHHBIX M IPO(ECCHOHATBHBIX
BOIIPOCOB.
OK-5 Crioco6HOC - CTPYKTYpy 0OIIecTBa KaK CIIOKHOU CHCTEMBI;
Th paboTaTh - 0COOCHHOCTH BIMSHUS COLMAIBHON cpebl Ha (POPMUPOBAHKE JINYHOCTH U
B 3HaTh: MHPOBO33PEHHSI YEJIOBEKa;
KOJUICKTHBE - OCHOBHBIC COLHMAIBHO-(QMIOCO(PCKNE KOHIEHIMA W COOTBETCTBYIOIIYIO
, POOJICMATHKY.
TOJICPAHTHO - KOPPEKTHO MPUMEHSTH 3HaHUs 00 OOIIEeCTBE KaK CHCTEME B Pa3IMYHBIX
BOCIIPUHUM (dbopmax conuanbHON MPaKTHUKHY;
as - BBLIEJISITH, (DOPMYJIUPOBATh M JIOTMUYHO apryMEHTHPOBATbh COOCTBEHHYIO
COLMATBHBI VMeTh: MHPOBO33PEHUECKYIO TIO3HIIHIO B mporecce MEKINIHOCTHOH
e, KOMMYHUKAIINH C YIETOM €€ CIICIU(HUKH;
STHUUYECKHE - CaMOCTOSITETIbHO AHAIM3MPOBATh PA3IMYHBIE COLUAILHBIC
, MpoOJIeMbl € HWCTIOJb30BaHUEM (HHUIOCOPCKON TEPMUHOJIOTHU U
KoH]eccHo ($mIT0CO(pCKNX MOIXOIOB.




HaJIbHbIE U - CIOCOOHOCTSIMH K KOHCTPYKTHUBHOH KPUTHKE W CAMOKPHTHKE;

KYJbTYPHbI - YMEHUSAMH paboTaTh B KOMaH/IE, B3aMOICHCTBOBATh C IKCIIEPTAMHU B

e pasnuuusi; | Biamers: | mpeaIMETHBIX 00JACTSX;
- HaBBIKAMH BOCIIPHMHUMATh DPAa3HOOOpa3We H KYJIbTYpPHBIC pa3IHYHs,
MIPUHUMATD COIMAIIbHBIC U ATHYECKHE 0053aTeIbCTBA.

OK-6 CnocoGHoc - NOyTH © CpeIcTBa MNPO(EeCCHOHAIBLHOIO CaMOCOBEPIICHCTBOBAHHUS
Tb K npodeccuoHanbHbie  (GOpyMbI, KOH(GEPEHIUH, CEMHHAPBI, TPCHUHTH,
CcaMOOpraHu MarucTpaTypa, aclupaHTypa);
3alUd U 3HaTh: - CHCTEMY KaTCrOpHil W METOJOB, HAINPABICHHBIX HAa (OPMHPOBAHUE
camoo0paso AQHAJIUTUYECKOTO U JIOTMUYECKOTO MBILLUICHUS;

BaHUIO; - 3aKOHOMEpPHOCTH  MIPO(ECCHOHAITBHO-TBOPYECKOTO W KYIBTYPHO-

HPaBCTBEHHOI'O Pa3BUTHSL.
- aHaANM3UpOBaTh HMH()OPMAIIMOHHBIE HCTOYHUKH (CaHTBI, (HOPYMBI,
MIEPUOTNIECKUE U3/IaHHS);

YMmers: — - aHAIN3HPOBATh KYJIBTYPHYIO, NMPO(MECCHOHATIBHYI0 H JHUIHOCTHYIO
MH(POPMALIUIO ¥ UCIOJIB30BaTh €¢ U MOBBINICHHUS CBOCH KBAIU(UKAIINHA U
JINYHOCTHBIX KAa4€eCTB.
— - HaBBIKAMH  OpTaHU3AlMd  CcaMOOOpa30BaHUS,  TEXHOJOTHAMU
MpUOOPETEHNs, WCIOIB30BAHUS W OOHOBIICHHS COIHMANBHO-KYIBTYPHBIX,

Baaners: MICUXOJIOTHYECKUX, TPO(PECCHOHABHBIX 3HAHUI.

OIIK-4 CniocobHoC — OCHOBBI OpraHH3aIMu SPPEKTHBHOTO IEJIOBOTO OOMIECHUs, TyOTMIHBIX
TBIO BBICTYIIJICHUH, MPOBEICHUS [IEPETOBOPOB U COBEIAHUMN, BEJCHUS AEIOBOM
OCYIIECTBJIA 3HATD: MEPENUCKH, OCYLIECTBICHHUS HIEKTPOHHBIX KOMMYHHUKALUHI U T. .

Tb JI€JIOBOE

oO1ienue u

myONUYHbIE

BLICTYTIICH ~ TIPUMEHATh palMOHATBHBIC METOXBI M CPEICTBA  OCYIIECTBICHU
JIEJIOBBIX KOMMYHHKALIMH.

usl, BECTH )

MIEPEroBop YMers:

bl,

COBEIIAHHUA,

OCYILECTBIISA — HaBBIKAMU BBICTPAUBAHUS YPPCKTHUBHBIX JICTOBBIX KOMMYHUKAITHUIA.

Tb JIEJIOBYIO

MEPENNUCKY

u

TOIUICPAKHB Baaners:

aTh

INEKTPOHH

ble

KOMMYHHKa

LUH;

[1K-2 Bnanennem — TIPHUPOAY JEJIOBBIX U MEXIMYHOCTHBIX KOH(IINKTOB;
pa3sanIHbIM — TPUHIUIBI MOCTPOEHUS MOJCNICH MEXKIMYHOCTHBIX KOMMYHHKAIUKA B
n 3HaThb: OpraHu3alyy;
crocobamu — OCHOBBI OpTraHU3AI[IOHHOTO MPOEKTHPOBAHUS u HopsiIKa
paspeucHn B3aMMOJIEMCTBHUS U ITOTYMHEHUS.
§0H®HHKTH — HUCHONB30BaTh J(P(PEKTHBHBIE CIIOCOOBI MHHUMH3AIWUA HETATHBHOTO
X BIIMSTHASL KOH(DITUKTOB Ha IESTEIBHOCTD MPEIIPUSITHS, §
curyami VYMmers: ~ MOJeNMpoBaTE 1 OIICHUBATh CHUCTEMY  JEJIOBBIX CBsI3ei
- B3aMMOOTHOIICHUN B OpraHM3allii W €€ MOoApasleleHusX (Ha pa3HbIX

YPOBHSIX).




TIPOEKTHPOB — TICHXOJIOTHYECKUMH U TIPAaBOBBIMH 3HAHUSAMH, WCIONB3YEeMBIMH B
aHuHU pa3penieHnu KOH(QIUKTHBIX CHTYaITHH.

MEXKJITMIHOC
THEBIX,
IPYIIOBBIX
u
opraHu3anu
OHHBIX
KOMMYHHKa
i Ha
OCHOBE
COBPEMEHH
BIX
TEXHOJIOTUH
YIpaBICHUS
MIEPCOHAIIO
M, B TOM
4ycie, B
MEXKYIBTY
pHoIi cpenie;

Baaners:

3. MecTo AucUMILUIMHBI B CTPYKTYpe 00pa30BaTe/IbHOI MPOrpaMMbl

Hucnunnuna b.1.6.28 «JlenoBbie KOMMyHHKAIUM peaqu3yeTcss B paMKax 0a30BOM ydacTu
nporpamMmbl OakanaBpuarta. J(ucuurinHa 0azupyercs Ha 3HAHHSX, MOJYYEHHBIX OOY4YarOUUMUCS
IIPU U3YYECHUU TUCIMIUINH «Teopus MeHeIKMEHTa», «PyCCKHI SI3bIK U KYJIbTypa PeUm».

Jucnunnuna «J/lenoBble KOMMYHUKALUKW» SBJISETCS HadaldbHBIM STanoM (GopMHpOBaHUS
komrerenimit OK-4, OK-5, OK-6, OIIK-4 u IIK-2 B mpouecce ocBoeHusi OIIOIl. B kauectse
MPOMEKYTOYHOM aTTeCTallUU MO AUCHUIUIMHE MPEAYCMOTPEH 3K3aMeH, KOTOPbII BXOAUT B OOIIYIO
TPYJAOEMKOCTh TUCHUIUTMHBL. VITOroBas orneHKa ypoBHS C(OPMUPOBAHHOCTH KoMriieTeHIi OK-4,
OK-5, OK-6, OIIK-4 u I1K-2 onpenesieTcs: B IEPUOJT UTOTOBOM aTTECTALIUU.

4. O0beM AUCUMILIMHBI B 324€THBIX eIMHUIIAX C YKA3aHHEM KOJHYecTBa
aKaJeMH4YeCKNX YaCOB, BbI/IeJICHHBIX HA KOHTAKTHYIO pa0oTy 00y4alommXxcs ¢
npenoaasBaresiemM (1Mo BHAaM y4eOHOH padoThl) 1 HA CAMOCTOATEIbLHYIO padoTy
o0yuarumuxcs

CormacHo y4eOHBIM IUIaHaM O0IIast TPYIOEMKOCTh JUCIHUIUIUHBI «J[eTOBbIe KOMMYHUKAITIHN
COCTaBIISIET 2 3a4eTHBIE eUHUIIBI (72 "aca).

Ounas ¢popma o0yueHus

Buj yue6Hoii padoThl Bcero yacos CeMe;TpH

KontakTHas padora* (ayIiuTOpHbIE 3aHATHSI) BCETO, 30 30

B TOM 4MHCJIe:

TeKITHH 14 14
[PAaKTHYECKUE 3aHSTHS 16 16
CamocrosiTebHast padora* 42 42
IIpomexyTouHasi aTTECTAINSA - 324ET 3ayer
O6uIast TPY10eMKOCTh 72 72




3aouHas popma oOyueHust

Buj yueOHoii padoThI Bcero yacos CeMeZCTpH
KonTakTHast paGoTa*® (ay1iuTOpHBIE 3aHATHS) BCETO, 16 16
B TOM 4YHCIIE:
ITeKIUn 8 8
MPAKTHYCCKUE 3aHATUSL 8 8
CamocrosiTeJbHast padora™ 52 52
ITpomeskyTOUHAsI aTTECTAMS - 324ET 3auer 3aueT
4 4
O01mas Tpy10€eMKOCTb, 4YaChl 72 72

* JJIA 06yqafonmx051 0 MHAUBUAYAJIbHOMY yqe6HOMy IJIaHYy KOJIMYECTBO 4YaCOB KOHTAaKTHOH U
CaMOCTOSTCIBLHOM pa60T},1 YCTaHaBJIMBACTCA HHANBHUAYaJIbHBIM y‘IC6HLIM l'IJ'IaHOM.1

JucuunnuHa peanu3yeTcsi TOCPEACTBOM MPOBENCHUs YYEOHBIX 3aHATHH  (BKIHOYAS
IPOBEJICHUE TEKYIIEro KOHTPOJIS yCIIEBAEMOCTH) U MPOMEKYTOYHOM aTTecTanuu odyyaromuxcs. B
COOTBETCTBUU C paboueil MporpaMMoi U TEMaTHUECKUM IIAHOM M3y4eHHUE JUCIUTIIMHBI TPOXOTUT
B (opMe KOHTAKTHON pabOThl OOyYaromIuXcsl C MPEnojaBaTeieM M CaMOCTOSTEIbHOW padOThI
oOyuaromuxcs. [Ipu peanuzanuu AUCHUIUIMHBI IPEAYCMOTPEHA ayAUTOPHAs KOHTaKTHAs paboTa u
BHEAYJAUTOpHAs  KOHTAaKTHas  paboTa,  TOCPEACTBOM  JJICKTPOHHOHW  WH(OpMaAIMOHHO-
o0pa3oBaTenbHON cpeabl. YUeOHBIN MpoIecc B ayAUTOPUU OCYIIECTBIsAETCS B (hopMe JEeKIUi u
MPAKTUYCCKUX 3ausaTui. B JICKOUAX PACKPBIBAIOTCA OCHOBHBIC TEMbI M3Yy4a€MOI'0 KypcCa, KOTOPLIC
BXOJAT B pabouyio mporpammy. Ha mnpakTudyeckux 3aHATUAX Oojiee MOJPOOHO U3ydaeTcs
HpOFpaMMHBIﬁ Marepurajl B IMJIOCKOCTU OTpa60TKI/I MPAKTUYCCKUX YMCHI/If/'I 1 HABBIKOB U YCBOCHMUA
TeM. BHeaynuTopHas KOHTakTHas paboTa BKJIIOYAaeT B ceOS MPOBEIACHHE TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH (TECTUPOBAHHUE) B AJICKTPOHHOM MH(POPMAIIMOHHO-00pa30BaTeILHOM cpejie.

5. ConepxaHue THCHMILIMHBI, CTPYKTYPUPOBAHHOE M0 TEMAM ¢ YKa3aHHeM
OTBEJEHHOI0 HA HUX KOJMYECTBA aKaJeMUYeCKUX YaCOB U BUIOB YUeOHBIX
3aHATHH

5.1. Pa3zgesbl AUCHUNIMHBI U TPYI0EMKOCTH 10 BHIaM Y4eOHbIX 3aHATHI
TemaTuueckuil JIaH 11t 04HOH GOpMBbI 00yUeHU s

! Mpumevanue:

ANnA obyvaowmxca No MHAMBMAYyaNbHOMY ydyebHOMY nnaHy - yyebHomy nnaHy, obecneumBatolemy OCBOeHME
cooTBeTCTBYlOLWel 06pa3oBaTe/IbHOM MNPOrpaMmbl Ha OCHOBE WHAMBUAYaNM3aUMW ee COAEpXaHUA C yvyeTom
ocobeHHocTelt M 0bpasoBaTesibHbIX MOTPEOHOCTEN KOHKpEeTHOoro obydvatoweroca (B TOM 4Yuciae NpU YCKOPEHHOM
obyyeHuUn, aAna obyvyaroLWwmxca ¢ OrpaHUYEHHbIMU BO3MOXHOCTAMM 340P0BbA M MHBANNAO0B, AR JINL, 33YMCNEHHDBIX
ONA NPOAO0MKEHUA 0OyYeHUsA B COOTBETCTBUM C YacTblo 5 cTaTbu 5 GeaepanbHoro 3akoHa ot 05.05.2014 Ne84-d3 «06
0CODEHHOCTAX MPaBOBOro PeryMpoBaHUA OTHOLWeEHUI B chepe 06pa3oBaHMA B CBA3U C NPUHATUEM B PoccHICKyro
depepaumio Pecnybamkun Kpbim n o6pasoBaHmem B cocTaBe Poccuiickon Peaepaumm HOBbIX cybbeKkToB - Pecnybankum
Kpbim 1 ropoga denepanbHoro 3HayeHua CeBactonond U O BHECEHUM M3MeHeHul B depepasbHbli 3aKoH «06
obpasoBaHuK B Poccuitckoit Gepepaumnmn»).



HaumenoBanue TeMbl

KoJsun4yecTBo 4acoB
1o y4eOHOMY ILUIaHy

KoaunyectBO
ayJUTOPHBIX YACOB

N3 nux, yac

JIEKIIUN
NMPaKTUYICCKHUue
3aHATUA

CamocrosTeJbHaAs
pa6ora

dopmupyemsbie
KOMIIETCHIIHH

HesepbanbHbie cpeicTBa AETOBOTO
oO01IeHNs

\l

N
N

w

[1yOnuuHOe BhICTYyILIIEHUE

Cny>xeOHbIN Auamor

11

Kputuka B gemoBoM o0mieHIN

ITeperoBopsl

[Ipecc-koudepenmms

Huckyccns

HCHOBOC COBCIIIAHHUC

11

10

NMumx 1emoBoro yeioBeka

10

ODTHKET B AEJIOBOM OOILIEHUN




3auer

[1K-2

HUroro

72 14 16 42

*6 m.u. 6 UHMeEPAKMUBHOL (AKMUBHOIL) hopme

(I)OpMLI y‘lCﬁHLIX 3aHSITHH C HCII0JIb30BAHUEM AKTHUBHBIX U HHTEPAKTUBHBIX

TEXHOJIOTUl 00y4eHust

Ne HaumenoBanue paszienos (Tem), 6 OO0pazoBaTenbHBIE TEXHOIOTUN Tpynoe
KOMOPbIX UCNOJIb3YIOMCS AKIMUBHbLE MKOCTh
U/unu UHMepaxKmusHvle (dac.)
0bpazosamenvublie MexHON02UU
1. [IpakTnueckoe 3anaTue paboma 6 manvix epynnax (BBIOTHEHHUE 3 gaca
Temal. HeBepOanbHbie cpeacTBa MPaKTUYECKUX 3aIaHUi B rpymmax 2 — 5
JIETOBOTO O0IIEHNS 4eJIOBEK, NI03BOJISIET NPAKTUKOBATh HABBIKH
COTPYAHUYECTBA, MEKIIMIHOCTHOTO
O0IIEeHUs, paclipe/ieIeHus poJiei yuacThs)
2. | IlpakTrueckoe 3aHsTHE 2 yaca
Tpenune «Myb6anyHoE BbICTyNAEHME»
Tema 2. I1y6nu4HO€E BBICTYIIICHUE
3. [IpakTnueckoe 3anarne paboma 6 manvix epynnax (BbIOJHEHHE | 2 yaca
Tewma 4. Kputuka B 1e10BOM MpaKTUYECKUX 3aJaHuil B rpymnmax 2 — 5
O0IICHHUH. YeN0BEK, MO3BOJISIET MPAKTUKOBATh HABBIKH
COTPYAHUYECTBA, MEXITMYHOCTHOTO
0OLIeHMs], pacpeieNIeHUs] PoJIel yuacTus)
4. [IpakTuueckoe 3anarue paboma 6 manvix epynnax (BBIIOJHEHWE | 3daca
Tewma 6. Ipecc-koHpepeHust MPaKTUYECKUX 3aJaHui B rpymmax 2 — 5
YeJIOBEK, MO3BOJISET MPAKTUKOBATH HABBIKU
COTPYJIHUYECTBA, MEXJIMNYHOCTHOTO
OOLIEHMSI, pacpEIENICHUs POJIEH y4acTusl)
5. [IpakTuueckoe 3aHsITHE paboma 6 manvix epynnax (BBIIOJTHEHHWE | 3 yaca
Tema 8. JlenoBoe cosernanme NPAKTUYECKUX 3aJaHuil B rpymmax 2 — 5
YeJIOBEK, MO3BOJIAET MPAKTUKOBATh HABBIKU
COTPY/ZHUYECTBA, MEXIMYHOCTHOTO
001IeHUsI, pacTpeieNIeHUs POJIeH yJacTus)
3aounas popma o0yueHust
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[TyGnn4yHOE BBICTYIUICHUE

OK-4
OK-5
1 4 OK-6
OIIK-4
I1K-2

CryxeOHBIN araor

18

OK-4
OK-5
1 16 OK-6
OIIK-4
I1K-2

Kputnka B genoBom o01ieHUN

OK-4
OK-5
- 4 OK-6
OIIK-4
I1K-2

[IeperoBopsl

OK-4
OK-5
1 4 OK-6
OIIK-4
I1K-2

[Ipecc-koHbepeHus

OK-4
OK-5
1 4 OK-6
OIIK-4
I1K-2

Huckyccus

OK-4
OK-5
1 4 OK-6
OIIK-4
I1K-2

JlenoBoe coBenianue

OK-4
OK-5
1 4 OK-6
OIIK-4
I1K-2

Mumx nemoBoro yesgoBeka

OK-4
OK-5
1 4 OK-6
OIIK-4
I1K-2

10

OTHKET B JACJIIOBOM O6H_IGHI/II/I

3auer

NTOI'O

16

Oapbep,

5.2. Copaep:xkanue IUCHUILITUHBI, CTPYKTYPHPOBAaHHOE MO TeMaM (pa3jejiam)

Tema 1. HeBepOajibHbIe CpeaCTBA 1€J10BOT0 00IEHUS
Pykomnoskatue; 5KeCThl OTKPBITOCTH; KECThl YBEPEHHOCTH; )KECThl HEYBEPEHHOCTH,
paspakeHHsI; KECThl BBIPAKAIOIINE arpecCrio; PyKH B KadecTBE Oaphepa; 3alluTHBIN

c(hOpMUPOBAHHBI C TOMOIIBIO HOT;

KCCThI

OTHOCAIIHUECA K OLICHKC

noJiyqaemMoil HHGOPMALIUU; KECThI IPUHITHUS PEIICHUI; )KECThl, CBUIACTEIbCTBYIOIIHNE O
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JDKW;, B3CJISI: JI€JIOBOM, COLIMAJIbHBIM, WHTUMHBIM; 30HbI M OUCTAHIMM B JICJIOBOM
OOIIIEHNH; OTKPBHITAsI U 3aKpbhITask TIO3UITUH.

Tema 2. Ily0in4HOe BBICTYIJICHHE

Ortan MOATOTOBKM K MyOJIMYHOMY BBICTYIUICHHUIO: OIpENEJICHUE TEeMbl, LEeJH,
OIICHKA ayAUTOPUM U OOCTAHOBKH; MOAOOp MaTepuasna, apryMEHTbl palMOHAIbHbIE U
OMOILIMOHAJIbHBIE, CO3/aHUE TEKCTA, JIOTMYECKHE 3aKOHBI IPABUIBHOTO MBIIUICHUS.
[Ipuembl ycTaHOBJCHHS KOHTaKTa C ayAauTopueil. Bumbsl ciymanus: pediekcHBHOE,
HepeQIeKCUBHOE, sMnaThuueckoe. OCHOBHBIE 3Tallbl CIyLIaHUS: MOAJIEPKKA, YICHEHHE,
KOMMEHTHPOBAHHUE.

Tema 3. Ciry:KeOHBbI qUAJTOT

JlenoBOM pa3roBop M €ro BUABI: COOCTBEHHO JICIOBOM pa3roBOp, JejoBas Oecena;
MEPETOBOPHI, HMHTEPBBIO, JEIOBON TEIC(POHHBIM pa3roBOp. ITall MOATOTOBKH K
JIETTIOBOMY Pa3roBOpy. JTall MPOBEAECHUS JIETOBOr0 pa3roBopa. Y CTAaHOBJICHHE KOHTAKTa
U U3MCHECHHME [MCTAaHIMU COIHAIbHOW Wi (Qusnueckon. Ilosunuu: getckas,
poauTenbCcKas, B3pocias. bapbepbl B JI€10BOM KOMMYHHKalMH. PakTOpbl MEPBOrO
BIEYATIEHUs. BUIBI BOIPOCOB: OTKPBITHIE, 3aKPBITHIC, POCTHIE, CIOKHBIE, KOPPEKTHBIE,
HEKOPPEKTHBIC, OCTpHIE, TEpPEIOMHBIC, BOMPOCH Ha OOAYMBIBaHHE, 3EpPKaJbHBIC,
KOHTPBOIIPOCKI, BOMNPOCHI  JIJII  OPUEHTAIMU, aJbTCPHATUBHBIC, CYITECTUBHBIC,
TUTNIOTETUYECKHE, OO0XOJHbIe, WH(POPMAIMOHHBIC, KOHTPOJIbHBIC, MOATBEPIKIAIOIIHE,
03HAKOMUTEIbHBIC, BCTpEUHbIC. MaHHUMIYJISINH B JCITOBOM OOIICHHUH.

Tema 4. Kputuka B 1eJ10BOM 001IIeHUH
Buabsl KpUTHMKH: KPUTHKAaHCTBO, IICEBIOKPUTUKA, KPUTHUKA IO3UTHBHAS.
XapakTepUCTUKHU MTO3UTUBHON KpUTUKH. Kputnueckuit auanor. [IpueMsl KpuTuku.

Tema 5. IleperoBopni

DTanbl: MOJrOTOBKA K MEPEroBOpaM; YCTAHOBJICHUE W MOJJICPKAHUE KOHTAKTA;
B3aMMHAasl OPUEHTAIIUS B MPOOJIeMe; TIONCK PEISHUS; 3aKIIOUCHNE COTJIAIICHUS; BBIXO/T
U3 KOHTAKTA.

Tema 6. Ilpecc-kondepenuus

OcoOennoctu Meponpusitus. bpudunr. YuactHuku npecc-koHpepeHuuu. Dtan
MOJATOTOBKU K mpecc-KoH(pepeHuu. OCOOEHHOCTH TPOBENCHUS MPecC-KOH(PEPECHIIHH.
[Ipecc-xur.

Tema 7. Iuckyccus

Onpenenenue MOHATHH «CHOpP», «IUCKyCCUs», «moynemukay. Kriaccudukanus
BUJI0B crniopa. Kynbrypa crnopa. Dtambl HOATOTOBKA M IPOBEAEHUS NHUCKyccuu. Poib
BEJIYLIETO B MPOBEJICHUH JIUCKYCCHUHU.

Tema 8. /lesioBoe coBenanue

Knaccudukamus nenoBeix coBemanuid. OpraHuzanus POBEACHUS JCIOBBIX
copemlanui. Ponp Benymero npu npuseneHun copenjanus. [losectka aus. IIpoTtokod.
Pemenue.

Tema 9. UMUK 1€ I0BOT0 YeJI0BEKA
CaotictBa umumka. Kimaccudukanus BumaoB umumka. DakTopsl, BIUAIONIME HA
dbopMHupOBaHUE UMUKA
11



Tema 10. DTHKET B J€JIOBOM 00IIEHUN

OcHoBHBIC BHUIBI ATHKETa. KOpIOpaTUBHBIM STUKET W KyJIbTypa OOIICHHMS.
OcHOBHBIC TpaBWia JCJIOBOTO JTUKeTa. PeueBoil »3THkeT: ¢GyHKIUHU, (HaKTOpPHI,
BITUSIONINE HA BEIOOP ATUKETHBIX (DOPMYIT

6. IlepeueHb y4eOHO-METOAUYECKOTO ODecriedeH s 1JIsl CAMOCTOSITEIbHOI PadoThI
00yYarIuUXCcs Mo JUCHUILINHE(MOIYJII0)

CamocrosiTenbHasi paboTta oOecrneynBaeT IMOATOTOBKY 00ydYaromierocss K ayAUTOPHBIM
3aHATUSAM U KOHTPOJIBHBIM MEPONPUATUSAM 10 HU3y4yaeMoH JUCHMIUIMHE. Pe3ynbTaThl 3TOMH
MIOJITOTOBKHU TPOSIBIISTIOTCSI B aKTUBHOCTH O0YYAOIIETOCS HA 3aHATUSAX M B KAYECTBE BBITIOJTHEHHBIX
KOHTPOJIbHBIX PabOT, TECTOBBIX 3a/JaHUll, CHAENaHHBIX JOKIAJ0B U Jpyrux (opM TEKyLIero
KOHTPOJISI.

CamocrosarenbHass paboTa 1O JAUCHUIUIMHE «JlemoBble KOMMYHHUKAIIUM»  BKIIIOYAET
CJICAYIOIINE BU/IbI IETEITLHOCTH:

- paboTa C JEKIMOHHBIM MaTepHajoM, IIpeIyCMaTpUBaloIias NpopaboTKy KOHCIEKTa JIEKIUI

U y4eOHOH JITepaTyphl;

- mouck (moabop) U 0030p IUTEPATyphl, SIEKTPOHHBIX HCTOYHUKOB HWH(GOPMALUU IO

WHIUBUIYAJIbHO 33JIaHHOM TIpo0JieMe Kypca;

- BBINOJHEHHUE JOMAITHETO 33/1aHUS K 3aHITHIO;

- BBIMOJHEHHE JOMallHeW KOHTPOJBbHOM paboThl (pelieHue 3a/laHui, BBIIOJHEHUE
yIpaXHEHUH );

- U3ydeHUe MaTepuasa, BBIHECEHHOTO0 Ha CAMOCTOATEIbHYIO MPOPAOOTKY (OTIENIbHBIE TEMBI,
naparpadsi);

- TIOJArOTOBKA K MPAKTHUUYECKUM 3aHITHSIM;

- TOATOTOBKA K KOHTPOJIbHOM padoTe;

- TOJTrOTOBKA K 3a4eTy.

Ne
/i Buj yyeOHO-MeTOAMYECKOTO 00ecniedeHN sl
1 OO0mue MeTOoIUYeCKue PEKOMEHJAIMN 10 M3YyYEHUIO JUCIUIUIUHBI  «JlermoBbie
KOMMYHUKAIIUW I 06yqafomnxcs[.
9 MeToauueckne peKOMEHIAlUU TI0 CAMOCTOSTENIbHOM paboTe U BBINOJIHEHUIO

KOHTPOJIbHBIX pa60T 110 JUCIUIIIIMHE ((I[GJ'IOBI)IG KOMMYHUKaIUW JJIA 06y11a101111/1xcsl

[IpuMepHBIil KOMIUIEKT 3aaHUM U TEKYIIEro KOHTPOJI YCIIEBAEMOCTH

4 | PaccMoTpeHue cuTyanui

Bormpocs! k 3auery

7. OueHoYHbIE CPeACTBA I TEKYILEro KOHTPOJIsl yCIeBaeMOCTH U MPOMeKYTOUYHOI
arrecTauuu 00y4aromMXcs No JMCUUILINHE

[Topsimok, onmpenensifomuii MpoleAypbl OLIEHWBAHUS 3HAHUN, YMEHHM, HAaBBIKOB M (WJIN)
OTIBITA JICATEIHHOCTH, XapaKTEPU3YIOIINX YPOBEHb CHOPMUPOBAHHOCTH KOMITETEHITUH OIPEICIICH B
[Tonoxkxennn o ¢opmax, NEPUOIUYHOCTH U TMOPAIKE TEKYIIEro KOHTPOJIS YCIEBAEMOCTH U
MPOMEKYTOUYHOW aTTeCTallMM OOYYaroIMXCs 1O O00pa30BaTENbHBIM MPOTPAMMaM  BBICIIETO
obpazoBanus B HOY BO «BCUDM».
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7.1 IlepedyeHb KOMNETEHUHI C YKa3aHHeM 3TanoB UX (opMUpoBaHMs B Mpoilecce OCBOEHUs
o0pa3oBaTe/ibHOI NPOrPaMMBbI

Jransl popmupoBanusi komnereHuuii B npouecce ocsoenusst OIIOII npsimo cBsizaHbI ©
MECTOM JUCLUIUINH B 00pa3oBarenbHOM nporpamMme. Kaxplii atan (opMUpOBaHUs KOMIIETEHIINH,
XapaKTepU3yeTcs ONPEICIICHHBIMM  3HAHUSAMH, YMEHUSMM M HaBblKaMM U (WJIKM) OIBITOM
npo(peCCHOHATIBHON JEeSATEIbHOCTH, KOTOpPbIE OLIEHUBAIOTCS B IPOLECCE TEKYIIEro KOHTPOJIS
yCIIEBAEMOCTH, MPOMEKYTOYHON aTTECTALUU 10 TUCLUUIUIMHE (IIPAKTHKE) U B MIPOLIECCE UTOIOBOMN
aTTeCTaluu.

Juciumummna — «/lenoBble KOMMYHHKAalMW»  SBJISETCS  IIPOMEXYTOYHBIM  3TalloM
dopmupoBanus kommereHmii OK-4, OK-5, OK-6, OIIK-4 u IIK-2. WToroBas oOI€HKa YPOBHS
chopmupoBaHHOCTH KomneTeHIni OK-4, OK-5, OK-6, OIIK-4 u IIK-2ompezensercs B IMEPHOJ
UTOTOBOM aTTECTALIUHU.

B npouecce usyyeHus: AUCHUIIMHBI, KOMIIETEHIHH TaK:ke (GopMHPYIOTCS MOITAIHO.
OcHoBHbIME 3Tanamu popmupoBanust OK-4, OK-5, OK-6, OTIK-4 u [1K-211pu U3y4eHUH JUCIUITITMHbI
«/lemoBple KOMMYHHKAIMM) SIBISIETCS TOCIEAOBATEIbHOE M3YYEHHE COJEPKATEIBHO CBA3aHHBIX
MEXIy co0oi TeM y4eOHBIX 3aHATHHA. M3yueHwe Kaxkaoi TeMbl MpeanojaraeT OBJaJeHHe
00y4aroIuMuUCs HEOOXOAUMBIMHU JECKPUNTOPAMU (COCTABIISIIOIIMMU) KOMIETeHUUH. [ oneHku
YpOBHS C(HOPMUPOBAHHOCTH KOMIIETEHIMI B THpolecce H3y4YeHUs AMCLUUIUIMHBI «JlenoBble
KOMMYHHUKAIlUW» IPEAYCMOTPEHO IPOBEAECHUE TEKYILIETO KOHTPOJIA YCIEBAEMOCTH II0 TeMaM
(paznenam) AMCUUIUIMHBL U IPOMEXKYTOYHOM aTTeCTallMH 110 IUCLUIIMHE — 3a4eT.

7.2  Tloka3aTeJum W KPUTEPUH OIEHUBAHUS KOMIETEHUHMIi HAa pa3jJMYHBIX JITAmax HX
(¢opMupoBaHusi, ONUCAHHE IIKAJ OLlEHUBAHUSA

Ha »sTamax Texymiero KOHTpoJIsl YCIIeBa€MOCTH MO JUCIUIUIMHE MOKa3aTesIMUA yCIIEBAEMOCTH
SIBJISIFOTCSL PE3YJIbTAThI BBINIOJIHEHUS TECTOB.
Kpurepum oueHku pe3yjbTaTOB TECTUPOBAHUSA 10 IUCIHUIIINHE
«JlenoBble KOMMYHUKALTHN:

% BepHBIX penleHnii (0TBETOB) IIkana oueHuBaHust
80-100 5 — «OTuHOY»
61-89 4 — «Xopomio»
40-60 3 — «Y 1OBIETBOPUTEILHO
0-39 2 — «HeynoBieTBOPUTETHHOY

ITokazaTensiMu OLEHWBAHHMS KOMIIETEHIMA HA JTane MNPOMEXYTOYHOM aTTecTaluu [0
TUCIUIIINHE «JleoBbIe KOMMYHHUKAIIUN» SBIISIOTCS PE3yIbTaThl 00yUYeHUS JUCIUILTHHE.

IToka3aTe/in olleHMBAHHUSI KOMIIETEeHIIUA

OK-4

3Haer

- CHCTEMY COBPEMEHHOT'0 PYCCKOT'O M HHOCTPAHHOT'O SI3bIKOB;

- HOPMBI CIIOBOYIIOTPEOIICHHS,

- HOPMBI PYCCKO# IpaMMAaTHKH U TPaMMaTUKH HHOCTPAHHOTO SI3bIKA;

- opdorpaduyeckrie HOpMBI COBPEMEHHOTO PYCCKOTO SI3bIKA M U3y4aeMOT0 HHOCTPAHHOTO SI3BbIKA;

- HOPMBI IYHKTYAIlMU ¥ UX BO3MOKHYIO BAPHAHTHOCTB;

- JIUTEPATYypHBIA S3bIK KAk OCOOYI0 BBICIIYIO, 00paboTaHHyi0 (opMy OOIICHAPOIHOTO
(HaIMOHAJIBHOTO) sI3BbIKA: CHEHU(UKY pPa3TUYHBIX (YHKIMOHAIBLHO-CMBICIOBBIX THIIOB PEYH
(omucaHue, TOBECTBOBAaHHME, PpACCYXJEHHE), pPa3HOOOpa3HbIe S3bIKOBBIE CPEACTBA IS
o0ecIieueHNs JIOTHIECKON CBA3HOCTH MMCHhbMEHHOTO U YCTHOTO TEKCTa.

YmMmeer
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— CcO3/1aBaTh YCTHBIC U MUCHhMEHHBIE, MOHOJIOTHYECKHE U JUATIOTHYECKUE PEUeBbIEe IPOU3BEICHUS
HAy4YHBIX U JENIOBBIX >KaHPOB C YYETOM IIefieH, 3a/1a4, YCIOBUM OOIEHUs, BKIIOYAss HAy4YHOE U
nenoBoe obuieHue B cpeae MurepHer;

- cBOOOAHO OOWIATBCS M YHUTATh OPUTHHAJIBHYIO MOHOTpaUYECKyl0 U TMEePUOIUYECKYIO
JUTEpaTypy HAa HMHOCTPAHHOM S3bIKE MO TPO(ECCHOHATBHOW TEMaTHKEe W CTAaThU W3 Ta3eT U
JKYPHAJIOB, N3/]JaBa€MbIX HAa MHOCTPAHHBIX fA3bIKaxX U B ceTu VHTepHeT.

Baaneer

- pa3nUYHBIMH (OpMaMH, BHJIAMH YCTHOH W IHMChMEHHOW KOMMYHHUKAIlMM B Y4YeOHOH U
po(eCCHOHAIBHOM JCATEIBHOCTH;

- TEXHOJIOTUSMH CAMOCTOSTEIHHOW IMOJATOTOBKH TEKCTOB PA3JIMYHOW >KaHPOBO-CTHIIMCTHYCCKON
IIPUHAJIC)KHOCTH KYJIBTYPOU pedu;

- UHOCTPAHHBIM S3bIKOM Ha YPOBHC KOHTaKTa C HOCUTCIIAMU A3bIKA C ILECJIBIO 6I)ITB IIOHATBIM 110
HIMPOKOMY KPYTY )KU3HEHHBIX U IPO(ECCHOHATBHBIX BOIIPOCOB.

OK-5

3uaer

- CTPYKTYpY 00IIIecTBa KaK CII0KHOM CHCTEMBI,

- 0COOEHHOCTH BIIMSIHHUS COLIMAJIBHOW Cpelbl Ha (OPMUPOBAHUE JIMYHOCTH M MHUPOBO33PEHUS
YEeJI0BEKA;

- OCHOBHBIC COITUAIBHO-(PUIOCO(PCKUE KOHIICTIIIUN U COOTBETCTBYIONIYIO MMPOOJICMATHKY.

Ymeer

- KOPPEKTHO MPHUMEHTh 3HaHUSA 00 OOIIEeCTBE KaK CHUCTEME B Pa3IMYHbIX (opMax COLMAIbHOU
MPAKTHUKY;

- BBLICTIATH, (DOPMYIUPOBATh U JIOTHYHO apTyMEHTHPOBATH COOCTBEHHYIO MHPOBO33PEHYECKYIO
MO3UIHIO B TIPOIECCE MEXKITMYHOCTHON KOMMYHHUKAIIUU C YIETOM €€ Crielu (UK,

- CaMOCTOSITEJIbHO aHATU3UPOBATh PA3IMYHBIE COLMAIBHBIE MPOOJIEMBI C HCIOJIB30BAHUEM
bunocodckoit TepMHUHOIOTHN U HUITOCO(PCKUX MOTXOIOB.

Baaneer

- CIIOCOOHOCTAMH K KOHCTPYKTHBHOM KPUTHKE U CAMOKPUTHKE,

- yMCHI/ISIMI/I pa6OTaTB B KOMaHJEC, BSaHMOHCﬁCTBOBaTB C 3KCH€pTaMI/I B HpCI[MeTHBIX O6J'IaCTSIX;
- HaBBIKAaMHU BOCITPHHUMATh Pa3HO00pasue U KyJabTypHBIE pa3Iudus, MIPUHAMATh COIIMATIbHBIE 1
9THYECKHE 00s13aTEJILCTBA.

OK-6

3Haer

- TYTH U CpeJCcTBA MPOhEeCCUOHATHLHOTO CAMOCOBEPIICHCTBOBAHUS: PO ECCHOHATBHBIE (POPYMBI,
KOH(EpEeHIIUN, CEMUHAPBI, TPEHUHIH; MarCTpaTypa, aCHUpPaHTypa);

- CHCTeMY KaTeropuii M METOJOB, HANpaBICHHBIX Ha (POPMUPOBAHUE AHATUTUYECKOTO U
JIOTHYECKOTO MBIIIICHHS,

- 3aKOHOMEPHOCTH MPO(PECCHOHATHHO-TBOPUYECKOTO U KYJIBTYPHO-HPABCTBEHHOTO PA3BUTHSIL.

Ymeer

- aHAJTU3MPOBATH MH(OPMALMOHHBIE UCTOYHUKH (CalThI, (GOPYMBI, IEPUOAUYECKUE U3JaHMS);

- AQHAIM3HMPOBATh KYJIbTYPHYIO, MNpOo(ecCHOHANIbHYI0 M JHMYHOCTHYIO HHPOpMALUIO U
MCIIOJIb30BAaTh €€ ISl MOBBIIIEHUS! CBOECH KBAJIM(UKAIIMK U TMYHOCTHBIX KaYeCTB.

Baangeer
- HaBBIKAMHU OpFaHI/I3aIII/II/I CaM006pa30BaHI/I$I, TCXHOJOTUAMN HpI/I06peTeHI/I$I, HUCITIOJIb30BAHUA U
O0OHOBJICHHS COIIMANIbHO-KYIbTYPHBIX, ICUXOJOTHUECKHUX, MPOPECCHOHATBHBIX 3HAHUIA.

OIIK-4

3Haer

— OCHOBBI oOpranm3anui  3(PGEKTUBHOTO JIEJOBOTO OOIIEHUS, MyOIMYHBIX BBICTYIICHHH,
MPOBEJICHUST TIEPErOBOPOB M COBEIIAHUM, BEICHMS [€JIOBOM TNEPENHUCKU, OCYIIECTBICHUS
JIIEKTPOHHBIX KOMMYHUKAIUU U T.1.

YmMmeer
— MPUMEHSTH pallMOHAIBHBIC METOIBI U CPEICTBA OCYIIIECTBICHUS JACIOBBIX KOMMYHHKAIIAMN.
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Baaneer

— HaBbIKaMH BBICTPAWBAHUS 3(1)(1)CKTI/IBHI>IX JCJIOBBIX KOMMYHI/IKaHPII;'I.

IIK-2

3Haer

— TMPHUPOJY ACIOBBIX U MEKIMYHOCTHBIX KOH(IIMKTOB;

— IIPUHOMUIIBI TIOCTPOCHUA Moz[eneﬁ MEXKINYHOCTHBIX KOMMYHI/IKaHI/Iﬁ B OpraHusanuu;
OCHOBbI OPraHM3aLMOHHOTIO NMPOEKTUPOBAHUA U NMOPAAKA BSaMMOAEVICTBMH M nogynHeHumAa.

YMmeer

— HCMONb30BaTh d(QPEeKTHBHBIE CIOCOOBI MUHUMHU3ALUKA HETATUBHOTO BIIUSHUS KOH(IMKTOB Ha

ACATCIIBHOCTD MPCAIIPUATUSA

— MOJCIHPOBATH U OLICHUBATH CUCTEMY JICJIIOBBIX CBsI3€i B3aMMOOTHOIIICHUM B opraHu3anuu U €€

noJipa3ziesieHusIX (Ha pa3HbIX YPOBHSX).

Baaneer

— THICHUXOJOTUYCCKUMHU U IPABOBBIMH 3HAHUAMMU, UCIOJB3YCMbIMU B pa3spClICHUU KOH(l)J'II/IKTHI)IX

CUTYaLM.

IlIkaia oneHUBaHUsA, B 3aBUCHUMOCTH OT YPOBHA ¢(POPMHPOBAHHOCTH KOMIIETEHIM I

YpoBeHb c(popMHUPOBAHHOCTH KOMIIETCHIMHT

«HEeT0CTATOYHBII»
Komnerennnu He
c(hOpMHUpPOBAHEL.

3HaHUSA OTCYTCTBYIOT,
YMEHHUS ¥ HaBBIKH HE

«IOPOrOBbIN»
KoMmnerenmnuun
c(OpPMHIPOBAHBIL.

Cdopmuposanbl 0a30BbIC
CTPYKTYpbI 3HaHUH.

«IPOIBUHYThIN»
KommereHunu chopMrupoBaHsl.

3HaHUs OOLINPHEIE,
CUCTEMHBIE.
YMeHus HocAT

«BBICOKHI»
KomnereHmmn copMHpOBaHBL

3HaHUs TBEpIBIE,
apryMEHTUPOBAHHBIC,
BCECTOPOHHHE.

c(OpMHUPOBAHBI YMeHus pparMeHTapHbl | pepOyKTHBHBIN XapakTep YMeHus yCHeIHO MPUMEHSI0TCS
U HOCSIT MPUMEHSIOTCA K PELICHUI0 K PELICHNIO KaK TUIOBBIX TaK U
PEeNpOTyKTUBHBIN TUIOBBIX 3a/1aHUI. HECTaHAaPTHBIX TBOPUECKHUX
Xapakrep. HemoncTpupyercs 3a7laHuM.
Jemoncrpupyercs JIOCTaTOYHBII YPOBEHb JemoHcTpupyeTcs BHICOKUI
HU3KHH yPOBEHb CaMOCTOSTETBHOCTH YPOBEHb CaMOCTOSATEILHOCTH,
CaMOCTOSATETTBHOCTH YCTOWYMBOTO NMPAKTUYECKOTO | BBICOKAsI alalTHBHOCTD
MPAaKTUYIECKOTO HABBIKA. | HABBIKA. MIPAaKTHYECKOTO HAaBbIKA

Onucanme K UTEPUEB OLICHUBAHUSA

OOyyaromuiics OO0yuaromuiics OOyuaromuiicst JleMOHCTpUpYeT: | OOy4aroUMICs JeMOHCTPUPYET:

JEMOHCTPHUPYET: JIEMOHCTPHUPYET: - 3HaHUE U IOHUMaHNe - TIIy0OKHE, BCECTOPOHHHE H

- CYIIECTBEHHbIC POOEIBI | - 3HAHUS OCHOBHBIX BOIIPOCOB apryMeHTHPOBAHHbIC 3HAHUS

B 3HAHMUAX y9eOHOTO TEOPETHIECKOTO KOHTPOJIMPYEMOTo 00bheMa MPOTPaMMHOTO MaTepHaa;

MaTepHaia; MaTepHana; MIPOTPaAMMHOTO MaTepHaa,; - TOJTHOE TIOHUMAHNE CYIIIHOCTH

- IOy CKAIOTCS - HETIOJTHBIC OTBETHI HA |- TBEP/bIC 3HAHUS 1 B3aMOCBSI3U

NPUHITUITAAIBHBIC OIIHOKH
[IPU OTBETE HA OCHOBHBIC
BOTIPOCHI OmeTa,
OTCYTCTBYET 3HAHHE 1
IMOHUMAaHKME OCHOBHBIX
MOHATHH U KaTeropuii;

- HeTIOHMMAaHHUE CYITHOCTH
JIONOJIHUTEIbHBIX
BOTPOCOB B paMKax
3aJaHHi OueTa;

- OTCYTCTBUC YMCHUS
BBIMOJTHSTH MPAKTUICCKHE
3aJJaHMs,
MpeyCMOTPEHHbIE
MPOTPaMMOH TUCTIATUTAHBL;

- OTCYTCTBHE TOTOBHOCTH
(cocobHOCTH) K
JVCKYCCHH U HA3KYIO
CTEIEeHb KOHTAKTHOCTH.

OCHOBHBIE BOTIPOCHI,
OIINOKH B OTBETE,
HEI0CTaTOYHOE
MMOHUMAaHHE CYIIHOCTH
M3J1aracMbIX BOIIPOCOB;

- HCYBEPCHHBIC U
HETOYHBIC OTBETHI HA
JTOTIOTHUTEIIHHEIC
BOTIPOCHI.

- HEZIOCTaTOYHOE
BJIaJICHUE JIUTEPATYPOH,
PEKOMEH/1I0BaHHOU
IPOrpaMMon
JUCHIUTUINHBI

- yMeHue, 6e3 rpyObIxX
OImMOOK, pemaTh
MIPaKTUIECKUE 3a/TaHus,
KOTOpBIE CIEeIyeT
BBITTOJTHUTD.

TEOPETHYECKOro MaTepuara.
-CIIOCOOHOCTh YCTaHABIMBATH U
OOBSICHSITE CBSI3b MMPpaKTUKHU U
TEOPHH, BBISBIATH
MPOTUBOPEYHS, TPOOIEMBI U
TCHJICHIINH PA3BUTHS;

- IPaBWJIbHbBIC M KOHKPETHBIC,
0e3 rpyObIX OMIMOOK, OTBETHI Ha
MOCTABJICHHBIE BOIIPOCHI;

- YMEHHE pelaTh NpaKTH4ecKue
3aJJaHusl, KOTOPBIE CIITyeT
BBIITOJIHUTD.

- BJIaJICHUE OCHOBHOH
JIUTEPATypoil,
PEKOMEHI0BAHHOW ITPOrpaMMOil
JVCIUTIINHBI,

- HaJIMYUe COOCTBEHHON
000CHOBAHHON MTO3UIIAH T10
00Cy»X/TaeMBIM BOITPOCAM.
Bo03MOXHBI HE3HAUNTENBHBIC

paccMaTpuBaeMBbIX TPOIIECCOB U
SIBJICHUM, TOUHOE 3HAHHUE
OCHOBHBIX HOHS[TPIﬁ, B paMKax
00CyX/TaeMBIX 3aJJaHHN;

- CITIOCOOHOCTh YCTaHABJIMBATH U
OOBSICHATH CBSI3b MPAKTHKH U
TEOPHH,

- JIOTUYECKH
MOCJIEeI0BATEIIbHBIC,
coJiep)KarenbHble, KOHKPETHBIE
1 UCUCPIIBIBAIOIINC OTBECTHI HA
BCE 3ajJlaHus OMIIeTa, a TAaK)Ke
JOTIOJTHUTCIIbHBIC BOIIPOCHL
9K3aMEHaToPa;

- YMEHHUE permaTh
MPaKTUICCKHE 3aTaHUS.

- ¢cBOOOJHOE HUCITOJIE30BAHHUE B
OTBETax Ha BOITPOCHI
MaTepUaoB PEKOMEHJ0OBAHHOMN
OCHOBHOM U JOIOJIHUTEILHOMN
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OTOBOPKH M HETOYHOCTH B JIUTEpPaTypHI.
PacKpBITHH OTACIBHBIX
TIOJIO’)KEHUH BOTIPOCOB OMIIeTa,
MPUCYTCTBYET HEYBEPEHHOCTD B
OTBETaX Ha JIOMOJHUTEIbHbIE
BOIIPOCHL.

Onenka Onenka Onenka Onenka
«HEY0BJIETBOPUTEIBLHO» | y0BJIE€TBOPUTEIbHHO «X0pOouI0» «OTJIHYHO»

OueHOYHBIH JIUCT Pe3yJIbTATOB 00y4YeHHs N0 TUCHUILINHE
Kon xomnerenuiun YpoBeHb cHOpMUPOBAHHOCTH KOMIIETEHIIMM Ha
JTAHHOM JTarie / oleHKa

OK-4

OK-5

OK-6

OIIK-4

I1K-2

O11eHKa 110 JUCLHUILINHE

OneHka 0O JAWCHUIUIMHE 3aBUCHT OT YpPOBHS C(HOPMHPOBAHHOCTH KOMIIETEHIUH,
3aKpEIUICHHBIX 33 JUCHUIUIMHOM ¥ TpENCTaBisieT coOO0W cpeaHee apuMeTHYecKoe OT
BBICTABIIEHHBIX OILIEHOK IO OT/IEJBHBIM pe3yibTaTaM 00ydeHUs (3HAHUS, YMEHUS, HABBIKH).

OreHKa «OTJIMYHO» BBICTABIIACTCS, €CIIM CpeHee apu(METHISCKOe HAXOAUTCS B MHTEPBAJC
ot 4,5 o 5,0.

OreHKa «XOpOII0» BBICTABIISETCS, €CITU CPEAHEe apru(PMETHUSCKOS HAXOIUTCS B HMHTEPBAIC
ot 3,5 no 4,4.

OreHKa «yJOBJIETBOPUTEIHLHOY BBICTABIISICTCS, €CIHM CpeaHee apuPMETHUECKOe HAXOAUTCS B
uHTEepBaie ot 2,5 1o 3,4.

OreHKa «HEYIOBICTBOPUTEIHLHOY BBICTABISIETCS, €CITU CPeIHEe apu(hMETHUISCKOE HAXOAUTCS
B uHTepBajue ot 0 10 2,4.

7.3  TumoBble KOHTPOJbHbIE 32aHUSI UJIH UHbIE MATEPHAJIbI, HEOOXOAMMBbIE /1JIsl OLEHKH
3HAHUI, YMEHUI U HABBIKOB U (MJIM) ONBITA AeSITEJIbHOCTH, XapPaAKTEePHU3YIOIIUX 3TANbI
dopMupOBaHHsA KOMIIETeHIHii’

+ [IpuMepHBIH KOMIUIEKT 3a1aHMIl L1 TEKYIIEro KOHTPOJIS YCIIeBAEMOCTH
Tunossle NpakTHYeCKUe 3a1aHUS

3apanme 1
1. Oxapakrepu3yiTe kiaccu(UKalnio HeBepOATbHBIX CPEICTB OOLICHHUS.
2. HazoBute QpyHKIMM HEBEpOATBbHBIX CPEICTB OOIICHHUS.
3. [Tpoananu3upyiite CyIIECTBYIOIIUE CTEPEOTUIBI B TMOHUMAHUU HEBEPOAIBLHOIO

MOBEJICHUS JIEJIOBOTO MapTHEpA M0 OOLIEHHUIO.
Meroanueckue peKkoMeHAalnu
B mepBoM Bompoce creayer oOXapaKTepu3oBaTh  CYIIECTBYIOIIME  KiaccuuKauu
HeBepOadbHBIX  CPEeNCTB  oOmieHus. BaxHo yka3aTh, 4YTO HeBepOadbHOE TOBEICHUE
HCIMMOCPCACTBCHHO CBA3AHO C INCHUXHMYCCKHMMU COCTOSAHUSAMU YCIOBCKA W CIYXXUT CPCACTBOM HX
BbIpaxkeHus. Kakue w3 HeBepOaJdbHBIX CpPEACTB OOIIEHUS SIBISIOTCS Hanboliee 3HAUYUMBIMH?
YKaxkuTe, B 4eM 3aKITI0YaeTCS MHOTO() YHKITMOHATTFHOCTh HEBEPOAIBHOTO TIOBEICHUS YEeTIOBEKA.

2 . .
OICHOYHBIC MaTepHalIbl B IIOJIHOM 00beMe pa3padOoTaHbl M YTBEPKICHBI KadeApoii, peatn3yrolei TaHHY0
JUCUUILIAHY, SBISIOTCSE cocTaBHOU yacThio OITOIT.
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Bo BTOpOM Bompoce HE0OXOaUMO JaTh OmpeneicHue (QYHKIUSIM HeBepOaTbHBIX CPEACTB
obmienus. OxapakTepusyiTe Takue HeBepOaIbHbIE Cpe/ICTBA OOIIEHUS KaK: KMHECHKa, IPOCOIMKA,
TaKCCHUKa U IIPOKCCMUKA. Bo3moxkna 1m UMHUTallUg 3HAYUMBIX DOMOIIMOHAJIBHBIX COCTOSIHUU C
MOMOIIbIO HEBEPOATbHBIX CPEACTB OOIIECHUSI.

B tperpeM Bompoce ciemyeT Ha3BaThb U MPOAHAIM3UPOBATH CYIIECTBYIOIIUE CTEPEOTHUIIHI B
NOHMMAaHUU HeBepOaNbHBIX CcpencTB oOmieHus. Ha3zoBuTe, Kakue CyIIECTBYIOT MCKa)KEHHBIE,
OIHOCTOPOHHUC, HO YCTOI;'I‘-II/IBBIC MMpEaACTaBJICHUA 0 APpyrux JIXO 51X, CBOICTBEHHBIC
MPEACTABUTENSM ONPEICICHHON COIMATIbHON TPYIIIIbI.

3ananue 2

Tema: CymHOCTh ¥ MEXaHU3MbI MAHHUITYJIITABHOTO OOIICHHSI

1. Tlcuxomoruveckas mpupoja MAHUITYIISAIINH.

2. TexHOIOTHS METOJOB M TPHEMOB MAaHUTYJISIIUN B MEKITHIHOCTHOM OOIICHHH.

3. SlBnsercs M 3HAaHWE MPUEMOB U METOJIOB MAaHHUIYJISTUBHOTO BO3JCUCTBHS TapaHTUEH
3alIUIIEHHOCTH JIMYHOCTH, €€ HH()OPMAIMOHHO-TICHXOJIOTHUeCKoi  Oe3omacHocTH.  OTBeT
oOocHyiite.

Memoouueckue pekomenoayuu

B nepsom eonpoce easicno paccmompems camo nOHAMuUE «MAHUNYISAMUBHOE OOWEHULY, KAK
CKpblmoe — ncuxono2uyeckoe NpuHyxcoenue auunocmu. Onuwiume OCHOBHbIE — MeXAHUZMbL
MAHURYIAYULU.

Bo emopom e6onpoce cnedyem Oamb pazeepHymylo Xapakmepucmuky Cyuecmeyiouux
MEMOO08 U NPUEMO8 MAHUNYISMUBHO20 B030€UCMBUsl, Npuseoume KOHKPEemHvle Npumepbl U3
0e106801 NPAKMUKU, WITIOCMPUPYIOUUE 8AUU NOJIOHCEHUSL.

B mpemvem 6onpoce cnedyem npoananuzuposamv cyuwjecmeayowiue Gopmel u Memoovl
3auumsl Om UHPOPMAYUOHHO-NCUXOTOSULECKO20 B030€UCMBUL MAHUNYTAMUBHO20 Xapakmepd,
HaHOCAWe20 yuepo TudHOCMU U 00Uecmay 8 YeioM.

3aganue 3
1. Crpareruu u cTaiuu JI€JIOBBIX IEPETOBOPOB.
TakThueckue npueMsl B IeperoBopax.
3. Ilpoananu3upyiTe OTKa3 OT IEPErOBOPOB KaK TaKTU4eCKuil mpueM. OTBeT 000CHYHTE.
Memoouueckue pekomenoayuu

B nepsom eonpoce cnedyem paccmompemsv nepecosopvl Kaxk opmy COYUarbHO20
83aumooeticmaus. Paccmompume ocHosHble cmpamezuu 8edenus: nepe2ogopos. Oxapakmepusytime
NO3UYUOHHBINL MOpe U  KOHCMPYKMuUHble nepezosopvl. Kaxosa cneyughuxa smux cmpamezuil.
Oxapaxkmepu3yime mpu cmaouu nepe2o8opos. Ykaoicume, K yemy C80OUMCS UMO208bLUL AHANU3
nepe2o6opos.

Bo emopom eonpoce credyem ocmanosumvcsi Ha mex npuemax, KOmopwle UCHONb3VIOMCs
npu  NO3UYUOHHOM mopee, KOmMopvie OeMOHCMPUPYIOmM OMHOUEHUe K ONNOHEeHm) KaK K
NPOMUBHUKY. YKasxcume omaudue npuemos, OpPUEHMUPOBAHHLIX HA NAPMHEPCKUN  NOOXO0O0.
Paccmompume  npuemvl, Hocawue  Osoticmeenmviti  xapaxmep. Ilpueedume  npumepswi,
unIIOCmpupyrouue npueeoeHHbvle meopemuieckue NoJ0HCeHUs.

Ilpu omeeme Ha mpemuti 80onpoc ciedyem YKA3amMb, YMO HA36AHHLIL NpUeM A6IAEMCs
PA3HOBUOHOCMBIO «YX00A», NPOAHAIUZUPYUME KOHCMPYKMUBHbBLE U 0eCmMPYKMUBHbLE NOCIe0CHBUs.
amozo npuema. Ilpusedume KOHKpemHYI0 cumyayuio u3z 0eio6ou NpaxKmuKu, ULIOCmpupyioujue
8auUU NOJIOJNHCEHUA.

no

3aganue 4
Tema: ITUKA 1€JI0BOr0 00ICHUS.
1. OcHoBHBIE HOHSITHS DTHKH.
2.  OOmmue dTUHYECKHEe TPUHITUIIBI ISJIOBOTO OOIICHUS.
3. Kakue u3 nepedncieHHBIX YyBCTB CIEAYET OTHECTH K:
a) MOpaJIbHBIM;
0) 5CTETUYECKHM;
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B) MHTEJUICKTYaTbHBIM;

1) comHenue;

2) CThIx;

3) ropaocCTh;

4) nponus;

5) ynuBIIeHHE;

6) 4yBCTBO J10JITa;

7) mpe3penue;

8) HaclaxIeHue;

9) m0003HATEILHOCTD.

Memoouueckue pekomenoayuu

B nepsom eonpoce cnedyem damo onpedenenue NOHAMUAM «IMUKAY, «MOPATbY», KOOWEHUe).
Vrkaswcume 6 vem ux omnuuue. Baoswcno ommemums, 4mo 6 npomugopeuuu Mexcoy OO0JHCHLIM
(HOpMbL MOpaL) U CYWUM U 3aKIH0YEeHa RPOMUBOPedUsas CyuHoCms Momugayuu oowenus. /laime
onpeoeeHue NOHAMUS —«IMUKA 0eN08020 oOwjenus». B uem cocmoum napadokc mopanbnozo
noeeoeHusl.

Bo emopom eonpoce cnedyem oxapaxmepuzogams 0COOEHHOCMU IMUYECKUX NPUHYUNOS
0enosoco obwenus. Oxapakmepusytime nousmue «0eno6ou npazmamusm». Hazoeume u
NPOKOMMEHMUPYImMe CO8pEeMeHHble NOZUYUU NO BONPOCY O COOMHOUEHUU IMUKU U DU3HeCq.

Omeem Ha mpemuti 60NPOC O0JINHCEH 3AKTIOUAMBCA He MOJIbKO 8 8b100pe 8ePHBIX NONONHCEHULL
6 mecme, HO U 8 AHANU3E COOEPHCAHUSL BbIOPAHHBIX BAMU YMBEEPHCOCHULL.

3aganme 5

Tema: JDTHYeCKHe NIPUHIUIIBI U 1eJI0BO€ 00IeHne

1. Oxapakrepusyiite cienu(PHKY JEIOBOTO OOIICHUS U ITUKH JI€JIOBOTO OOIICHHUS.

2.  CymHOCTh OCHOBHOT'O 3THYECKOTO IIPHUHIIUIIA B JICTIOBOM OOIIICHHH.

3. HazoBure HpaBCTBEHHBIE STANOHBI U 00PA3IbI TOBEICHUS.

Memoouueckue pexomenoayuu

B nepsom eonpoce cnedyem paccmompems nonsamue «0enogoe obujenuey, Kak 603HUKarouiee
HA OCHOBe U N0 N0B80OY ONPedeleHHO20 euoa dessmenbHocmu. Basicno coomnecmu e2o ¢ nousimuem
«IMUKA 0e108020 00UeHUs» KAK COBOKYNHOCMU HPABCMBEHHbIX HOPM, NPAGUI U NpeocmasieHull,
pezyupyiouux nogeoerHue U OMmHOUEeHUs TH00ell.

Bo emopom e6onpoce pexomenoyemcs 6CNOMHUMb OOWUL HPABCMBEHHBIN NPUHYUN
yenoseueckozo  obwenus,  cooepycawutics 6  Kamezopudeckom — umnepamuse M. .Kanma.
Copmynupyiime ocHO8HOU IMUUECKUL NPUHYUN NPUMEHUMENLHO K 0€l1080M) 00WeHUU.

B mpemvem 6onpoce cnedyem ne monvko HA36amsv HPABCMBEHHBIE 0OPA3YLL NOBEOEHUS, HO U
NPOAHANTUUPOBAMb UX COOEPIHCAHUE.

3aganmne 6

Tema: JTHKeT U KYJIbTYpa 1eJIOBOI0 00 LCHHUS
1. Druker kKak BakHasi CTOPOHA NPO(ECCUOHATILHOTO MTOBEACHHUS.
2. OcHOBHbIE ITPaBUJIa COBPEMEHHOTI'O JIEJIOBOTO ATUKETA.
3. Moryr 1M STHKETHbIE HOPMBI IPOTHBOPEYNUTh HPABCTBEHHOH MO3HWIMU B JEJIOBOM
o0eHun?
MeTtoauueckue peKkoMeH1aluu
B nepeom 6onpoce cnedyem paccmompems 0cobeHHOCmU 0108020 dmuKema. Yxkasxcume,
6 UeM 3aKn0Uaemcs eOUHCmMe0 IMUYEeCKOU U ICMemu4ecKkoll Cmoponsl smukema. Bosmooicen nu
omKas om smukemuuix npaeui. Hazoeume u oxapaxmepu3syiime peuegoii smuxem, SmuKemHnvle
yepemoHuu, smuKem 0e106020 NUCLMA.
Bo emopom eonpoce 6adicno paccmompems npaguia 0e108020 smukema. Yxasicume, 6 uem
3aka04aemcs PYHKYuOHAaIbHOe HA3HAYeHUe CYWeCmBYIoWUX nPpagul 0e1068020 SMuKemd.
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IIpusedume KOHKpemmubie npumepvl NPUSEMCMaUs, N08edeHUs, 0OpaeHUs 8 0e1080M 0OUjeHUl
u oxapaxmepusyume ux. Hazoeume peuegvle u ncuxonosuyeckue npasuia 0en08020 00UeHUs.

B mpemvem 6onpoce cnedyem 060cHo8amyv c8010 NOZUYUIO U NPOAHATUIUPOBATND
npugeoeHHblll npumep U3 0en080U NPaAKMuKuU.

Saganue 7
Tema: ITHKA ¥ ITHKETHbIE HOPMbI B JIeJIOBOM OOIIEHUH.
1. OOmee 1 pa3IMIHOE B IOHATHUSX «ITUKETHBIE HOPMBI» U «OTHUECKUE HOPMBI.
2. Oco0eHHOCTHU ATHKH JIETIOBOTO OOIICHHS TPAAUIIMOHHOTO OOIIECTBA.
3. Tlpoananu3upyiite, KOrjJia KOJUICKTUBU3M MpeBpamaercs B KOHGoOpMu3M, a
WH/IMBUIYaJIN3M CTAHOBUTCS ATOM3MOM?
Memoouueckue pexomenoayuu
IIpu omseeme Ha nepaviii BONPOC credyem cOOmMHeCmu OnpeoeleHus NOHAMULL
«IMUKEMHbLE HOPMbBLY U «IMUUECKUE HOPMBLY, NPOAHATUSUPOSANb CYUWHOCTb U PA3IUYUE UX
cooepocanus. Kaxoswr (hynkyuu smuxema. [lpu onpedenenuu cneyuduxu Hopm mopaiu,
VKadicume Ha NOJOACEHUe 0 MOM, YMO eOUHCMBO C80000bL B0 U 8CCOOUWHOCIU COCMABTISLeN
xapakxmepHyro ocobeHHocms mopanu. Moeym nu 6u0ouMeHsmbCs HOpMblL dmuxema?
Bo emopom sonpoce saxcno ommemumop, ymo 3muka 0e108020 0dOueHus onpeoesemcs
001eCmMBEeHHO-IKOHOMUYECKUM CIMPOeM 00uecmad, CmpyKmypoll e20 COYUaIbHOU OpeaHu3ayul
U 20CNOOCMBYIOUWUM MUNOM 0OuecmeenHo2o co3nanus. [lpoanarusupyiime maxue nOHsMusL
KAK: «PUMyan», «mpaouyusy, «oouluaily, Komopule 8biCIynaom 0CHOBHbIM MeXAHUZMOM
0e108020 0OWeHUSL.
B mpemvem 6ompoce cnedyem 000CHO6AMb €010 NOUYUIO U NPOAHATUIUPOBAMND
cooepoicanue HA38AHHbIX IMUYECKUX NOHAMUIL.

X/

** TunoBbie 3aJaHuA 1JIdd TECTUPOBAHUSA. PaCCMOTpHTe AAHHBbIC CUTyalluA

Curyanus 1

HEYJIABHIEECSA UHTEPBbBIO

JupexTop npodecCHOHATBPHOTO YYHIIUIIA O MMOJrOTOBKE aBTOMEeXaHUKOB [leTp MBanHOBHY
I'opOyHOB mpuIIen ¢ COBENIaHUS TUPEKTOPOB BOOIYILIEBIEHHBINA U Cpazy coOpal COBET
PYKOBOJCTBA yUHJIUIIIA.

«BpI 3HaeTe, — cka3aa OH, - YTO Mbl HaXOJAMMCS B CJIOKHOM CHUTyallud — rOCYAapCTBEHHOE
(dbuHaHCUpOBAaHWE COKpamaeTcsi, 0a30BBIX MPEANPUATHA Yy HAC Temeph HET, Ha TMPAKTHKY
yCTpamBaeM ydamuxcs ¢ OONBIIUM TPYAOM, J1a M HE TaK MHOTO OXOTHHMKOB HaXOIHWTCS OpaTh
HaITUX BBIMTYCKHUKOB Ha paboTy. Ho MBI TOJKHBI MOHATH, YTO B PEHICHUU HAIUX MPOOIEeM HaM
HUKTO HEe MoMokeT. Hy>kHO HauMHATh paboTaTh CaMUM M OJIMH U3 BBIXOJOB — ATO HaNlA)KHUBaHHUE U
pa3BUTHE CBsI3eH C MpeanpusTusaMu. Ham Hy)XHO 3HaTh, 4ero paboToaaTeNb kAT OT HAC M HAIINX
BBIMYCKHUKOB, a JJI1 9TOr0 HEOOXOAMMO BBIMTH Ha MPEINPHUITHS U TMPOBECTH HHTEPBHIO C
TUPEKTOPAMI.

«Ho xak xe 310 cnenats? Beab Mbl HUKOTIAa TAKUMM BELIAMU HE 3aHUMAJIUCh U HE YMEEM
MIPOBOJIUTh MHTEPBBIO, - Bo3paszmwia Mpuna KoHcTaHTHHOBHA, 3aMeCTUTENh TUPEKTOPA MO0 yaeOHOM
pabote. — 1 BooOIIIe, OT HAC 3TU COBPEMEHHBIE pabOoTONATENHU MOTPEOYIOT TAKOTro, YTO HAIIUMU
y4€OHBIMHU IUIAHAMHU HE TPEYCMOTPEHO!»

«3HauuT, OyaeM MeHSTh yuyeOHbIE IUIaHbI, - 3asBUJ JUPEKTOP. - A YTO KacaeTcs aHKeT IS
MIPOBEJICHHUS UHTEPBBIO, BOT HaM JJAJIM HAa COBEIIAaHUHM TPUMEPHBIN CITUCOK BOIIPOCOB, €T0 U OyIeM
UCTONB30BaTh. M BOOOIIIE, HE HY)KHO € 3TUM 3aTsAruBath. Ha 370l Henene BbliiieM XOTs Obl HA OJTHO
npeanpustue. Anekceit Hukonaesuy, - oOpaTuics oH K crapiiemy mactepy BacunbeBy, - y Bac Ha
ATOM HeJlele 3aHATUN B MACTEPCKUX HEMHOTO, BOT BbI M TIOUETEY.

«Ho...», - poOKko Hayas cTapiInii Macrep.
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«OcTaHpTeCh, MOXKANYICTa, MMOCIE COBEIIAHUS — MBI OOCYAMM, Ha KaKoe NMPEeINpUATHE BBI
NoiieTe, U elle pa3 MPOCMOTPUM CIIMCOK BOIIPOCOB), - TOH JUPEKTOPA HE OMYCKal BO3PAKEHUM.
Anexceil HuxonaeBuu BacuiabeB He NPHUBBIK CIOPUTH C HA4YaJbCTBOM, XOTS M BOCHPHUHSII 3TO
3a/laHue Kak MOKYIIEeHHEe Ha ero JudHoe Bpems. «CX0xy, - moayMan oH, - MoeT ObITh, TOTOM OT
MEHS OTCTaHyT».

B Teuenue crnenyromux NATHAALATA MUHYT JUPEKTOP M CTaplIMK MacTep ONpeneiuiu, Ha
KaKoe TMPEANPHUITHE COCTOUTCS MEPBbIM BBIXOJ — BBHIOpAJIM YaCTHYIO CTAHIMIO TEXOOCITY>KUBAHHUS
«ABTOMHD» - BO-IIEPBBIX, OTOMY 4YTO OHA HAXOJUTCSA HEJAIEKO OT YYMJIMIIA, a, BO-BTOPBIX,
MOTOMY YTO UMEHHO ITOT Pab0TOAaTeNh YIIOPHO OTKA3bIBAICS OpaTh HAa MPAKTUKY yYAIIUXCS — BOT
U BbIACHUM, nodyemy. Ilerp VMBanoBuu um Anexkcell HukosaeBud npocMOTpena CIUCOK BOIIPOCOB,
BbIOpaJid, Kak UM I0Ka3ajoch, Hambojee HHTEPECHbIE W Ba)KHbIE, U HA 3TOM HMX COBEIaHUE
3aKOHUYMIIOCH.

[Ipexne yem uaru, Anekceil HukosaeBMY CO3BOHWIICA C CEKpETapeM AMPEKTOpPa CTAHIIUH
BuxkTtopa AnaronbeBuua J[aBbliOBa, U 3aMUCANCA HA IPUEM, IPUYEM, YTOOBI U30€XKaTh TUTEIBHBIX
00BSICHEHUH, CKa3aJl, 4YTO XOUET BCTPETUTHCS C IUPEKTOPOM I10 JINYHOMY BOIIPOCY.

[Tockonpky B nsaTHULY Anekceil HukonaeBruY 3akaHYMBaj CBOM Jiela B MACTEPCKOW OKOJIO
TPEX 4acoB JHs, TO Ha IpreM OH 3anucaics Ha 16:00.

[logxons B msaTHULY K cTaHluM, Anekceid HukonaeBud yBHien BEpEHHUIy HHOMApOK MeEpes
BBE3/I0OM — BUJIHO, CTaHIIMS MOJIb30Balach NOMYISPHOCTHIO. «YTOOBI PEMOHTUPOBATH HHOMAPKH, Y
HUX JIOJDKHO OBITh cHielMaibHOe 000pyI0BaHKE, J1a U JHOAU 00yYEHHBIE), - IOJyMaJl OH.

Touno B Ha3zHaueHHOEe Bpemsi Asekceil HukomaeBud cuimen B NMPUEMHOW y JTUPEKTOpA.
Jupektop npussit ero B 16:15, oTmycTuB npeasiayiiero nocetutens. Boias B kabuner, Anexceit
HuxonaeBud yBHuen HEBBICOKOTO TUIOTHOTO uesioBeka JieT 35. B omgHoM pyke oH aepikan TpyoKy
CTallMOHapHOro TenedoHa, a Apyrod HakMMajl Ha KHOMKM MOOmiIbHOro. JKectom mnpuriacus
Anexces HuxonaeBuua caautbes, BuUKTOp AHATOIBEBUY MOJNOXKWI TPYyOKY CTallMOHAPHOIO
TenedoHa U OJHOBPEMEHHO Hayall TOBOPUTH MO MOOHIILHOMY, T000€eIaB COOECEHHUKY, UTO BhIEIET
«HUKaK He 1no3jaHee 17 yacoy.

Haxkomnen, pasroBop ¢ AnekceeM HukonaeBudem Hauascs. HemHoro pacrepsHHbii Anekceit
HukonaeBud, Ha3BaB CBOE MMs M JOJDKHOCTB, MOMBITANCS OOBSCHUTH CyTh Aena. JupekTop Obul
BECbMa YJWBJICH IIEJbI0O BU3WUTA. YBEPEHHBIH B TOM, 4TO MacTep Omwmxkaimero IITY Oyner
IIPOCUTHCS Ha pabOTy, IPOCIBIIIAB O XOPOLIEH 3apIuiare, JUPEKTOP ABHO HE ObLI FTOTOB K TOMY, YTO
€My MpPUJIETC OTBEYaTh HA KAKME-TO BOIIPOCHI.

Ho, xak 4enoBek, OBICTPO OPHEHTUPYIOLIUICS B CHUTYaI[MH, OH MEPEXBATUI WHUIUATHBY H,
BOCIIOJIb30BABIIKCH T1ay301 B pacckaze Anekcess Hukonaeuua, cam 3a1ain eMy BOIPOC:

«A moyeMy BbI IPUIIUIM UMEHHO HA Hallle peaAnpustue?»

«Hy, MBI cuMTaeM, YTO Halle C BaMHM COTPYJHHYECTBO MOXKET OKa3aTbCs IOJE3HbIM —
HaIpUMep, BBl MOTJIM OBl OpaTh HAIIUX YYAIIUXCS HA IPAKTUKYY.

«A Ham 51O 3adyeM? MpI 3apabaThiBaTh MTOJDKHBI, @ HE 3aHUMAThCS HACTABHUYECTBOM U
oOyuenueM. C Kakoi cTaTh MOM paOOTHUKU OYAYT TPATUTh BPEMsI Ha BalllUX CTYJAECHTOB?»

«Ho Benp Bam MOHaA00STCS aBTOC/Ecapy, HaBEpHsSKa y Bac €CTh BaKaHCUU — BOT HAIlU
BBIITYCKHUKH U MPUJIYT K BaM, KOT'/1a 3aKOHYAT YUUTHCI».

«/la xorga sto O6yner? M moToM HaMm HYKHBI BBICOKOKBaTM(HUIIMPOBAHHBIE PAaOOTHUKH, Aa
elie Ha BCE PYKM — M pPa3BaI-CXOXKJECHHUE OTPEryJIUpPOBaTh, U KOMIIBIOTEPHYIO JAMATHOCTUKY
IIPOBECTH, U C KIIMEHTOM JIOTOBOPUTHCS. A Ballld HE OTIMYAT ra30aHAIN3ATOP OT ra30BOW FOPENIKH.
W motom 3HaI0 5 3Ty MOJIOJEXKb — BCE TPYOUSHBI, KITUEHTOB OTBAIAT, YyTh Kakas TPYAHOCTb —
Oeryrt K crapuiemMy, pykaMd HMYEro JejaTh HE YMEIOT, TOJIbKO UX 4eMY-HUOYIb Hay4HIllb, OHH B
apMuio yiinyT. OQHU XJIONOTHI C HUMU, @ BBITO/IbI HUKAKOM.

«A BeIlb IPaB OH», - MOAYMaJ, OKOHYATEIbHO MOJIaBICHHbBIN TAKUM HAIIOPOM MacTep.

A IMpeKTOp, MONB3YSICh MOTYaHUEM COOECeHHKA, TPOIOJIKAIl HACTYIUICHHE:

«W BoOOIIIE, YTO ITO 32 aHKETA, KTO €€ COCTABJISLI?» — OH MPOTSIHYJ PYKY U B3sT y AJekces
HukonaeBuua nucTok ¢ BompocaMu. — «MoxeT, Bac ciy:k0a 3aHATOCTH Mpuciana? A MOTOM BBHI,
BCE MOM CEKPETHI BBI3HAB, UX OMyOJInKyeTe?»

Po6kux Bo3pakeHuit Anekcess HukonmaeBuua gupextop Oyaro Obl Jake HE YCIIbIIIal.
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«U BOOOI1IE, s1 OUEHDb 3aHAT, U MHE MOpa exaTh!» - ckazan oH. Ha wacax ObU10 0€3 MATH MATH.
Tak 3akoHYMIIACh 3Ta BCTpEUa.

PaccTpoenHblii 1 0OMXKEHHBIN TakuM TpueMoM Asekceil HukomaeBud Bce BBIXOIHBIE AyMal,
KaK pacCKaXeT MUPEKTOPY YUMJIMIIA O CBOEM HEyJauyHOM HHTEpBBI0. OH OBbLT JOOPOCOBECTHBIM
YEJIOBEKOM, U €T0 MYUYHJIa MBICJIb O HEBBITTOJHEHHOM 3aJJaHUH.

YTpom B noHenenbHuk oH mpuien K [lerpy MBaHOBHYY M 4ecTHO WM MOJAPOOHO pacckasall,
KaK Bce ObLIO.

«/la, Henerko ObIBaeT C HTUMHU OM3HECMEHAMHU OOIIATHCS», - CKa3al TUpeKTop. - «Ho TyT n
MoOs BUHa ecTh. [laBaiiTe-Ka BCTPETUMCS CETOAHS B CHOKOWHON 00CTaHOBKE U OOCYMM BaIll BU3HT.
He paccrpauBaiitech, HailieM MbI K HEMY MTOJIXObI, TeM 0oJiee, 4YTO Koe-KaKyro HH()OPMAIHIO BBl Y
HEro BCE-TAKU MOJTYYHIIN.

Curyauus 2

Hcnonb30Banue yaoBoK

Onucanue yueOHOM CUTyauHu

Menemxkep xomnanuu ‘“‘HeBa” Anekceil bypkoB AOroBOpwWiICS O BCTpeue € 3aMECTUTEIEM
mupekTopa komnanuu “‘Bera” AmnexkcanznpoMm CuiaeBbIM € 1I€NIbI0  OOCYIUTh BO3MOXHOCTHU
noctaBku obOopyznoBaHus. Ilpu mOAroToBKE K BCTpeue OH CO3BOHMJICS C HAayaJlbHUKOM
nenaprameHTa 3akynok “Beru” Jleonumom Marusdmem u yrouHusn notpebHoctH “Berun” B
npeziaraeMoM “HeBoil” 060pyA0BaHUH, a TAKXKE BBIICHHII, KTO SIBJISETCS UX KOHKYPEHTaMHU.

Bcerpeua npoxoauna B odpuce kommanuu “Bera” B 12.00. Anekceit npumen B 11.50 B “Bery”.
Cekperapp CuiaeBa NpeasiokKuiia €My NPOWTH B KOMHATy Ui IEPeroBOpOB M IpHHecsa Kode.
OHa M3BMHMWIIACH 3a CBOETO PYKOBOJUTENS U CKa3aja, YTO OH €Ie HEe OCBOOOAMIICS C MpeaAbLAyIIeH
BCTpEUH, U momnpocwia nogoxaars 10-15 munyr. B 12.20 B koMHaTy Il IEPErOBOPOB MPHUIIET
Anexcanap CuaeB, U3BHHUJICS 32 OTO3JIaHUE, MPEIIOKUI AJIEKCEI0 TOCMOTPETh HHPOPMAITHIO O
koMranuu “Bera” u ckaszan, 4yTo eMy HEOOXOAMMO MOKHHYTh €ro eiie Ha 5-7 MHHYT. A 3a 3TO
BpeMsi AJIeKCell CMOMKeT MOApPOOHO TO3HAKOMHUTHCS C “Beroil”, 4ro MO3BOJIMT UM TO3JIHEE
pasroBapuBaThb Ha OJHOM s3blKe. Marepuaibl, KoTopble nepenaiu bypkoBy, HNeHCTBUTENBHO,
NPEeCTaBIIsUIN JJIsl HETO MHTEPEC, U OH JaKe CJIeNal HeKOTOPhIE BHIMUCKU. B Teuenue Omrkaiimmx
20 munyt CuiaeB He TMOSIBIISUICS. DTO OYEHb paccepauio AJieKces, OH BOCHPUHHUMAII 3TO Kak
NposiBIeHUE HeyBaXKeHHs K cebe. Hakoner, mpuien Anexcanap, 1 OHM Hayalld TOBOPHTb.

Aunekcannp: U3BUHUTE, CETOAHA MPOCTO CyMAacIIeAMNi neHb. [I[puexanu Hamm mapTHepbl, U
s BCE BPEMS JIOJIKEH OBITh C HUMH.

Anexkceii: [lonnmaro, y Hac Tak TOxe ObIBaeT.

Anexkcanzp: Buzaen Bame npeioxenue. MokeTe pacckazarh 0 HeM MoJIpoOHee.

(B atoT MomeHT pa3zpancst TenedoHHbIN 3BOHOK, B CuitaeB 0koj0 10 MUHYT OOBSCHSIICS IO
Tenedony).

Anexceil cTapaics He ciylaTh pa3roBopa CBOEro napTHepa 1o MeperoBopam, Ho Bce 0oJibliie
pazapaxaiics OT 3TOW CUTYalLlUH.

[ToroBopuB 1o Tenedony, Anexcanap BHOBb oOpaTuics Kk bypkosy.

Anexcanap: Hy, uro s Bam roBopun! VixacHblil 1eHb. Tak 0 4eM Mbl TOBOpUIN?

Anexceil: Bol xoTenu 0osbllie y3HaTh 0 HaleM npeioxeHud. Ho MHe kaxercs, 4To Mbl Bce
Y TaK MPEKPacHO Hanucajn. YTo Bbl KOHKPETHO XOTUTE y3HATh?

Anexcanap: [la, nelicTBurenbHO, Bce HamucaHo 3amedarenbHo. Hac Bce 310 ycrpauBaet. U
cneunpuKanus, 1 Ka4ecTBO, U rapaHTHu. Ho BOT 11eHa SIBHO BeJIMKOBaTa.

Anexceit: Jla kak xe BenukoBara?! Mpl ke mpeniaraeM BaM Ha 5% HUXKE, YeM BallH
cerojHsAIIHMeE nocTaBumk. Kyza xe eme Huxe?

Anexcanap: Hy, ecnmu Bbl HE HyXJaeTecb B TAaKOM KIMEHTE, KaK Mbl, TO JlaBalTe
paccTaHeMcs. A TO U TaK s HOTEPsJI C BAMH CIIMILKOM MHOTO BPEMEHHU.

Anexceil: Her, naBaiite nponoymxum. Kakue Bamm npeioxeHus?

Anekcannp: S mymaro, 94To €ciu Bbl CHU3UTE 1ieHy J10 25 000 pyOuieit 3a e AMHUITY TPOTYKIIHH,
TO 3TO OYZIET TO, YTO HYXKHO.
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Anekceit (pazmpaxkenHo): la Bbl uTo, M3aeBaeTech Haao0 MHOW? Mano TOro, 4to i yxKe
MpOIHUcalcs y Bac, TaK BhI €Ile U LIEHbI MpeJiaraeTe, IpsaMo CKaxy, Hecepbe3Hble!

Anekcannp: 1 odenp ynuBiieH. Mbl BHUMATEJIbHO PacCMOTpENH Balle mpejioxkenue. Bee
MOJICYMTANU U TPUIIUIA K BBIBOAY, 4TO “HeBa” Moria ObITh HAIlUM IeHEpaIbHBIM MOCTABIIUKOM.
3TO 3HAYMUT, YTO BBI B TOJ MOTJIH 3apadaThiBaTh Oosee aecsiTh MUUTMOHOB. Kak st 3Hato0, y Bac HeT
KJIMEHTOB, KOTOpbIE MOIJIM OBl BaM MPEJIOKUTh TapaHTHPOBAHHBIA 3aka3 Ha Takyi cymmy. Ho
BUJIHO, “‘HeBa” He oueHb 3aMHTEpecoBaHa B JieHbrax. [loaTromy naBaiite npekpatum 3TOT pa3roBop.

Anekceit: Anekcanap, u3BuHUTE. UTO e BB cpazy HE CKazand O Takux oobemax. KoHneuHo,
HaM MHTEPECHO TaKOE MPEIIOKEHUE.

Anekcanap: Murepecno?! Hy, Bor m xopomo. JlaBaiiTe ceifuac 3aKkiouuM HEOOIbIION
JIOTOBOP TaK ThICSIY HA CTO JJISl Hayaja, IOCMOTPUM, KaK Bbl BBIIIOJIHAETE CBOM 00s3aTENbCTBA, a
JAJbIIIE PEIINM.

Anexkceii: Ho BbI e rOBOPWIIM O AECATH MUJUINOHAX, & CEHYac BCEro CTO ThICAY. ..

Anekcanap: A s M HE OTKa3bIBalOCh OT CBOMX CJIOB. IIpOOHBINA KOHTPAaKT Ha CTO THICHY, a
[IOTOM Ha JIeCsITh MIJIIMOHOB. Tak 1oroBopuincs?

Anexkceii: JloroBOpuiIKCh.

Bapuantsl oTBeTOB K cuTyanuu “Vcnonp3oBaHue yaoBOK™

Henpto Anekcanapa CuiaeBa ObUIO TONYyYE€HHE MAKCHMAIbHBIX IIEHOBBIX CKHJIOK IPHU
neperoBopax ¢ bypkoBeiM. Il 3TOro OH CYIIECTBEHHO 3aJ€pKajicsi U HECKOJBKO pa3 OCTABIISI
Anexcest 0JHOTO, AaBasi IOHATh, YTO ATa CAEJIKA JUIsl €r0 KOMIIAHUU HE OYeHb 3Hauuma. Jlanee oH
IPUMEHUII YIpo3y MpeKpallleHusl IeperoBopoB M TaKylo YIOBKY, Kak Ojed, Korja ckaszal, 4To €ro
KOMIIaHUSI TOTOBa MpuoOpectu oOopymoBanue “HeBel” Ha cymmy Oojee OECSTH MHJIJTMOHOB
pyOneii. Ilocne Toro kak OH BIOXHOBWIJI AJIEKCEs] BETUYHHOHN CICIKH, TOTPEOOBAN 3aKIIFOYUTH
pOOHBIN JOTOBOP MO KpaliHe HU3KOM 1eHe. AJIeKcell He YTOUHUI BO3MOKHYIO CYMMY CHEIIKH U He
nan wHpOpMaIMH, MPU KakuxX oO0beMax mocTtaBok “HeBa” mpenocTaBisieT CKHIKM M B KaKHX
pa3Mmepax. Taxke OH HE CMOT pacro3HaTh BOBPEMs YJIOBKY M BEPHYTHCS BHOBb K IEPEroBOpaM O
LICHE.

Curyanus 3

Koncynbrant

Onucanue y4eOHOM cCUTyaluu

B mae 1998 ropa no 3akazy xkomnanuu “OKC” xoncynabTanT MBanoB Muxaun I'puropreBny
MPOBEN ABYXIHEBHbIA ceMUHAp Ha TeMy “CTpaTerus nepeMen’ .

I'enepanbHOM 1eNbl0 ceMHHapa ObUIO co3gaHue YcIoBHM Uit 3(PQeKTHBHON pabOThI
koMranuu “OKC” Ha ppIHKE MOCPEACTBOM ONPEIEICHUS MUCCUH, CTPATETNYECKUX HANPABICHUN U
BOBJICUEHUS B Tpolecc popMUPOBaHUS OYAYIIEro pyKOBOAMUTENEH OpraHU3allMy pa3HbIX YPOBHEH.
KoHnkpeTHble 1ienu ceMuHapa mpenosiaraiu:

=> omnpejescHHe MECTa OPraHM3alMU Ha PHIHKE U ee CIa0bIX U CUIbHBIX cTOpoH (SWOT-
aHau3);

=> BBISIBJICHHE POCTKOB OPTaHU3AllMOHHBIX U3MEHEHHUI;

=> omnpeieleHHEe U BbHIPA0OTKA COMNIACOBAHHOM Muccuu U (uinocopuu OpraHu3alyi,
HalpaBJICHHBIX HA YAOBJIETBOPEHUE MOTPEOHOCTEN KIUEHTOB;

=> oIpesesieHue OCHOBHBIX CTPATErMUYE€CKUX HAIPaBICHUI;

=> TOBBIIIEHHE YYBCTBA COMPUYACTHOCTH COTPYJHUKOB K AESITEIBHOCTH OpPraHU3aluu U
MOBBILIEHUE X MOTUBALUH.

[Ipn moarotoBke ceMuHapa pykoBoacTBo kommnanuu “OKC” HacTamBamo Ha TOM, 4TOOBI B
CEeMHMHAape NPUHSIIO YYacTHE MAaKCHMAIBHOE YHCJIO COTPYAHHMKOB OpraHU3alMH, M YTOOBI oliiee
BpeMs IIPOBEACHUSI CEMHHApa HE MPEBbILANO ABYX JHEH. OCHOBHBIM apryMEHTOM OTHOCHTEIbHO
IOPUBJICYEHHUS] MAKCHMaJIbHOIO  YHCIA COTpPyAHMKOB pykooautenu “OKCa”  cuuramu
HEOOXOMMOCTh B HOBBIIIEHUH MOTHBAIMM NEPCOHANA MyTeM HpUOOLIeHUs K (OpPMyIUpOBAHHIO
dunocodun u neneit oprannzanuu. Koncynsrant MIBaHOB cornamancs ¢ B&XXHOCTBIO 3TOH 1€, HO
HAcTaWBaJl HA TOM, YTOOBI BeJIMYMHA TPYIIIEI OblJIa HEe Oosiee 15 yenmoBek, U 9TO B HEe HEOOXOMMO
BKJIIOYMTh TOJBKO pYKOBOAMTENEH monpas3aeneHuil. Takke OH HacTauBajdl Ha TOM, YTOOBI
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IPOJIOJDKUTEIBHOCTh CeMUHapa Obljla He MeHee 3-X JHell. B KoHeuHOM UTOoTre ceMUHap COCTOSIICS.
B Hem npuHsiin yyactre 36 4enoBeK PyKOBOAUTENEH BCEX YPOBHEU U psifa coTpyaHukoB “OKCa”.
[IponomxurensHOCTh ceMuHapa coctaBuia 2 aHs. CemMuHap B LEJIOM IMPOIIET YCHEIIHO, 3a
UCKJIIOYEHHEM TOT0, YTO YYACTHUKU OOpaTHIIM BHUMAHHE Ha €r0 BHICOKYIO CKOPOCTh U HEAOCTATOK
BpeMeHH. [lo okoHUaHuU cemMuHapa KOHCyabTaHT MBaHOB 1 pykoBoauTenu “OKCa” noroBopuiuch
0 BCTpeue yepe3 3 AHS I MOJABEICHUS WTOIOB CEMHMHAapa M IUIAHUPOBAHUS JaJbHEHIIETrO
COTpYAHMYECTBA. B cuiy pasHBIX MPUYHMH 3Ta BCTpeUya HE COCTOSAIACh U ObLIa epeHeceHa Ha Oosee
JUTUTETbHBINA CPOK.

Uepez Mecsl Mociie NPOBEACHHS CEMUHapa KOHCYJIbTaHT VIBaHOB BcTpewaercs C
pykoBogutensimu “OKCa”. B obcyxIeHMM NPUHIN ydacTHe TeHepaibHblil aupekrop “DKCa”
Urops MuxaiinoBuu JIeOHOB W 3aMeCTUTENIb TE€HEPATBHOIO JAUPEKTOpa IO KOMMEpPUYECKOM
nestenbHocTH AHaTonui HukonmaeBmu Kupnaros. Ilocine oOMeHa NMpPUBETCTBUAMU U HOBOCTSMHU
CTOPOHBI IPUCTYNUIU K OOCYXJEHHIO MTOTOB ceMuHapa. MexXIy HUMH COCTOSJICS CIEIYHOIIHA
JINAJIOT:

HBanoB: S1 xody mompocuTh Bac JaTh OICHKY MPOJIETaHHOM pabOThl M CKaszaTh, KaKoOe
BIIMSIHME OHA OKa3ajia Ha CEroHALIHION cuTyanuto B “OKCe”.

JleonoB: Hy uto MoxHO cka3zatb? B 11eom Mbl y10BIE€TBOpEHbI ceMUHapoM. Bpoae Obl MbI
JIOCTUIIIN TEX Lienel, KoTopsle cTaBmid. Ho ocTanoch kakoe-To OUIyIIEHNE HE3aBEPLUIEHHOCTH.

Kupmnaros: Jla, s cormacen. Jlrogu ToBOpWUiaM O TOM, YTO BCE MPOXOJIUIO Ha OEIICHOU
ckopoctu. OHM He yCHesd MOHATh, YTO MPOU30ILI0. Mbl pacneyaTaay MaTepualibl, HApaOOTaHHbIE
B Xo0Jie¢ cemMuHapa. OHU HOCST OYEHb OTPBIBOYHBIN, HECTPYKTYPUPOBAHHBIA XapakTep. B nenom s
CUMTal0, 4TO CeMHUHap mpoiren HebGecrmone3Ho. Ho ocranock u y MeHs, U y mepcoHana Kakoe-TO
CTpaHHOE BIE€YATJIEHHUE, YTO BpoJe pabOTaayd MHOTrO, CUJ MOTPAUYEHO 3HAUYUTENBHO, & PE3YyIbTAThI
KAaKHe-TO XaOTHYHBbIE.

WBanoB (pa3apakeHHO): S jke TOBOPWIJI BaM, YTO BPEMEHH OyJeT OYeHb Majo, YTO TpymIa
OoJibIiasi, U Mbl HE CMOKEM BBITIOJIHUTH BCIO padoTy, kotopyto xorenu. Cmorpute, SWOT -ananus
MBI TIPOBEITH, 3aTOTOBKHU K (POPMYIHPOBAHUIO MHccuu U punocoduu “OKCa” momydniu, BbIIETHIH
OCHOBHBIE CTparernueckue HampasieHus. KoHneuHo, Bce 3Tu MmaTepuanbl HenopaOoTaHbl. S ke
TOBOPWJI BaM, YTO HYXXHO BCTPEYATbCs Cpa3y IOCIE CeMHUHapa, OOCYIUTh €ro pe3yiabTaTbl U
JIOBECTH /10 yMa Marepuaibl. A Bbl MHE Bce BpeMs ropopuwin: “Her Bpemenu. Ilo ropno Tekymmx
nen”. BoT BBl M MMeeTe Ha pyKax rpyay HeaopaOoTaHHBIX Oymar, ¢ KOTOPBIMH HE 3HAeTe, 4TO
nenatb. JlaBaiiTe s BO3bMy BCe 3TH HapaOOTKH M MpPEBpally WX B MOHSATHbIE TEKCTHI, KOTOPbIE
MIO3BOJIAT BaM JBUTaThCs AAJIBIIE.

JleonoB: C Oymaramu emie MOXHO Kak-TO pa3oOpaThcsi. A 4To nenath C¢ Joapmu? OHH
Tenepb TPeOYIOT OT HAaC, YTOOBI MBI BOIUIOIIANH B )KU3Hb UX O€3yMHBIC UJIEH.

Kupmnaros: [la, Bce X0aiT mociie ceMrUHapa Kakue-TO BO30YXaAeHHBbIC. TOJIBKO M TOBOPST O
TulaHax u3MeHeHui. el Tam ObUIO BbICKa3aHO MHOTO, HO YaCTh U3 HUX COBEPLICHHO HEPEaTbHO
BBINIOJIHUTH. B 00111eM Kak-To Bce CTPAaHHO.

NBanoB: Bor! Cayumnoces Bce, Kak s W npeanosarain! f sxe roBopuwsl BaM, YTO HYXKHO B
rpynny OpaTb TOJIBKO pYyKOBOJAUTENEH, W rpynmna Obuia Obl MeHbIIE, U HAEeU Obuld Obl
peanucTUYHe. A ceiluac Bbl BCE BpeMs TOBOPHUTE MHE, UTO S POBeI MmIoxoi cemuHap. Camu He
CJIyIIaJIi MOUX COBETOB, a TENEPh BAJUTE BCE HA MEHSI.

JleonoB: Jla Bac HUKTO HM B 4yeM He oOBuHseT! Mbl k€ NPOCHIM Bac MOTHBHPOBATh
COTPYJIHUKOB, 1 OHU MOTUBHpPOBaHbl. Ho uTo nanbiie nenats? Mbl He 3HaeM.

HBanos: Yto xe Bbl He 3Haere? Sl ke rOBOpIO BaM, JaiiTe MHE BCe Marepuaibl. S U3 HUX
MOJITOTOBIIIO MOHSATHBIE TEKCTHI, U BBl CMOKETE JaJIbIIe 00CYK/1aTh U MPUHUMATh PEIICHMUS.

A TO, YTO C JIOJBMHU MPOUCXOAUT, 3TO K€ Xopoiwo! Bel camu npocuiiv UX MOTUBUPOBATH, a
Tenepb OoutTech MX akTUBHOCTU. [lycTh nenairoT Oosee aeTanabHbIE MPENTIOKEHUS, O YEM MbI
roBOpuiM Ha cemuHape. JloroBopurech, 4TO Bbl PACCMOTPUTE BCE MPEIJIOKEHUSI U PEUIUTE, YTO
OyZeT BOIUIOMIAThCS B )KU3HD U B KaKOU IOCIIEI0BATEIbHOCTH.

Jleonos: Bce BbI BpoJie mpaBuiibHO roBopute. Ho Bce paBHO HE 0YEHBb MOHATHO, UTO J€1aTh.
B o6mewm, Tak. Bpemenu Mol yxxe 3arparwin MHoOro. Criacu6o Bam 3a paboty. Mbl moymMmaem, 4ro
MOKHO CI€J1aTh JAJbIIE U CBSIKEMCS C BAMH.

NBanos: Xopomo. Crnacu6o. Jlo cBugaHus.
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Koncynbrant VMBanoB Beimen u3 oduca komnanuu “OKC” HeTOBOJIBHBIM M OOMKEHHBIM.
B ronose y Hero, kak 3ae3KeHHas IJIACTUHKA, KPYyTHJIach OJIHA MBICIL: “BoT Benp moau! ["'oBopun
UM, 9TO HYXXHO caenaTh. He ciymaroT Hu4ero. A tenepb caMu HE 3HAIOT, KaK pacxyieObBaTh. A o
BHUHOBAT BO BCEM .

Curyanus 4

I'padpuk mocTaBok

Onucanue yueOHOM cUTyaunu

[letp BacunbeB, nupekrop kommanuu “JIIOKC”, MPOU3BOMAIICH COBpPEMEHHYIO MeOelb,
JIOJDKEH OBbLT BCTPETUThCS ¢ MuxaminoM BpbeI3ruHbIM, 3aMecTuTeNeM aupektopa ¢upmel “Jlocka”,
SIBJISIFOLLENCS. OHUM U3 OCHOBHBIX IMOCTABIIMKOB €r0 KOMIIAHUU HA MPOTSHKEHUH TOCIEHUX S5 JIeT.
Muxaun B ¢pupme “Jlocka” padotan Tonapko 3 mecsa, u a0 3toro ¢ [lerpom BacunbeBsiM HE pazy
HE BcCTpeudasicsa. Jlo Hero 3Ty MOJDKHOCTh 3aHUMAJl CTapblil 3HAKOMBIM Muxawia, KOTOPBII
BBIHY)KJIEH OBUI €€ OCTAaBUTh B CBSI3U CO CJIOKHOCTSIMH BO B3aMMOOTHOIIEHUSAX C TC€HEPAIbHBIM
JUPEKTOPOM. MHUXaun coxayien, 4TO 3TO MPOU30IUIO0, T.K. UMEHHO OJaroaapsi MpexXHeMy 3aMm.
JUPEKTOpa OH CMOT YCTaHOBUTH TaKHE€ JIOJIFOCPOYHbIE OTHOuIeHHs ¢ ¢upmoit “Jlocka”. Llenbro
naHHou Bctpeuu [lerp BacunbeB cumTan BBIICHEHHE OOCTOSTENBCTB, CBA3AHHBIX C 3aJCPIKKOM
IIOCTaBOK MaTepuasoB, KOTOpble Jomyckaia ¢pupma “Jlocka” B T€UEHHE MOCIEAHUX JIBYX MECSIIEB.
[Ipy moaroTroBke K BCTpeye OH NPUIIacUi HadyaJlbHMKA OT/AeNIa 3aKylOK, y KOTOpPOIO B3l
uHdopmaio o mocraBkax (upMmbel “Jlocka” 3a TOJTOAa, YTOUHWJ Y TJIAaBHOTO Oyxrairepa
uHGOpPMAIIMIO O TJaTekax, YTOUHWI y IOpHCTa KOMIIAHWW JETalld KOHTPAaKTa U B3sUI B OTJENe
JIOTOBOPOB KOHTPAKT ¢ pupmoii “/Iocka”.

Berpeua Obina HazHaueHa Ha 15 wacoB B kabunere Ilerpa BacumbeBa. B 15.30 Ilerpy
BacunbeBy no3Bonun Mwuxawn BpbeI3riH U CKazad, 4TO OH W3BUHSETCS 32 3a/IEPKKY U CMOXKET
MpuexaTh TOJBKO yepe3 15 MUHYT. DTOT 3BOHOK OoueHb paccepaun Ilerpa. “Mano toro, 4To OHM
MO3BOJIAIOT ce0e HApYIIAaTh YCIIOBUS KOHTPAKTA, TaK U Ha BCTPEUYY BOBpPEMS MPHEXaTh HE MOTYT , —
MBICJICHHO TTOBTOPsUT [leTp, ropsiuack Bce Oonbine. Ha 16.15 y Hero 6bu10 Ha3HAYEHO COBEIIIAHUE C
rinaBHeIM Oyxrantepom. B 15.50, nakonen, npuexan Muxamui.

[Tetp (pa3zapaxkenno): Hy uto x Bbl, Muxaun! Tenepp monsiTHO, mouemy “‘/locka” crana
TaKo# HeoOs3aTenbHON. Kak roBOpST - KaKoi MOI1, TAKOB U MPHXO/I.

Muxaun (u3BuHsOoIUMCS ToHOM): Iletp, n3BunutTe. Ho crnoxxuminch Takue oOCTOATEILCTBA,
KOTOpbIE 1 HE MOT WM3MEHUTh. Ecim y Bac cerogHsi HET JOCTATOYHOTO BPEMEHHU, TO JaBaiTe
IepeHeceM Hallly BCTpeuy Ha 3aBTpa. Sl TOTOB mpuexarhb B J1000€ y1o0HOE BpeMs.

Ilerp: Hy Her yx! Ecinm Bbl 31ech, TO JaBaiiTe y»K BBISICHUM Bce ceiudac. XoOTs,
JIEHCTBUTENILHO, BPEMEHU MaJIOBaTO.

Muxann: Xoporno. Kak s moHsu1 u3 pa3zroBopa mo TenedoHy, Mbl JOIKHBI ObLTH YTOYHHUTH
BOIPOC O HAIlIUX ITOCTaBKaXx.

[Terp: Ha, na. S mpurmnacun Bac, 4ToObI BbI, HAKOHEI], Pa3bICHUIHN HaM, [TOYEMY MOCIEIHHE
TPU MecsALla CPbIBAIOTCS TOCTABKHU.

Muxaun: He mornu Obl BBl pa3bsCcHUTH, [leTp, 4TO BbI MMeeTe B BUIY, KOTJa TOBOPHUTE O
CpbIBE MOCTaBOK?

ITetp (Bce Oomee pazmpaxasch): Kak, uro s umero B Buay? Bor, mocmoTpure DaHHBIE
pyKOBOJUTENS OTAeNa 3aKymoK. M3 HUX OTYETIMBO BHUAHO, YTO €CJIM JI0 Ballero Ipuxojaa B
“Jlocky” MbI BCE MOJIy4aJld BOBPEMS, TO C BAllIUM MPUXOJOM — MOCTOSIHHBIE 3a/IePKKH, TO Ha JBa
JIHSI, TO Ha Henemto. Mbl Tak paboTaTh He MpUBBIKIKA. Hale kpego — Bce Jenarh MUHYTa B MUHYTY.

Muxawun: [letp, st ouens ynuBneH. Bot nannble Hamiero otaena cobita. M3 Hero cienyer, 4to
MBI TOYHO B CPOK BBITIOJIHAEM BCE 0053aTEIbCTBA TIEPE BaMH.

[Terp: Taxk uto *e, 51 Bac 0OMaHbIBatO?! ITO TaKk NOHUMATH?!

Muxawn: Her, s Tak He aymaro. MHe KaxeTcs, YTO CETOJHS MBI MOTJH Obl OOMEHSTHCS
JAHHBIMU IO MOCTaBKaM. A mocje KOHCYJIbTalUd PYKOBOIAUTEJEH HAIIMX OTAEJIOB 3aKyNOK U
MOCTABOK, BCTPETUTHCS U OOCYTUTH CUTYAIIHIO.

[Terp: Kakue emie koHCcynbTauuu? Mou CIEIUATUCTHI ICHO TOBOPST, YTO Bbl YK€ TPU MECsLa
Hapy1miaere rpaduk MocTaBku. U st xouy 3HaTh, KOT/1a 3TO IPEKPATUTCSI.
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Muxawn: Ilerp, s noHnMato, yto Bel 03a004eHbI 3TOH cuTyanuei. S Takke 03a00ueH TeM,
YTO Balle MHeHHe o ¢upme “Jlocka” M3MEHMIIOCh, U Bbl HE OYEHb BBICOKOI'O MHEHHUS 000 MHe.
JlaBaiiTe Bce e MmocTapaeMcsi HATH KaKkoe-TO PELIeHne, KOTOPOE MOXKET YCTPOUTh 000ux. MBI yke
Oosble 5 et ABIseMcs BalllMMU apTHEPaMHM U, KaK s MOHUMAI0, BCE 3TO BPeMsl HaIlll OTHOIIEHUS
Pa3BUBAJINCH yIOBIETBOPUTEIBHO. DTO TaK?

[Tetp: B nenom Tak.

Muxaun: Jlume nocnenHue TpU Mecsla Bbl OTMEYAETe HAPYLICHUS IIOCTABKU C HAalleW
CTOPOHBI?

[etp: [Ma! 1 sTo Hac He ycTpamBaeT. Mano Toro, 4ro Mbl paboTaeM BHE rpaduka, TaK eIe
HeceM yOBITKH, HapyIllasi CBOU 0053aTeNIbCTBA Mepe]] KIUEHTaMHU.

Muxamn: Hac 3710 Takke He ycrpauBaeT. Mbl XOTenau Obl BBINOJHATH NEPE]l BAMU CBOU
00s13aTeNIbCTBA TAK, KaK 3TO BaM HEOOXOAUMO.

[Tetp: A dero x TOrzaa He BBITOJIHSETE?

Muxaun: BoT 371ech, Kak MHE KaXkeTCs, M HaXOJUTCS 30HA HAIlUX Pa3HOIJIAcHi, KOTOPYIO
HaM HEOOXOJMMO MNpPOSCHUTH. Baiml oTnen 3akymok yTBEp)KIaeT, YTO Mbl Bac MOABOJIUM, a Hall
oTJen cOblTa TOBOPUT, YTO Bce HOpMaibHO. Corjacurech, YTO 3TO TpeOyeT aisl Hac Kak
YIPABJICHIIEB OTAEIBHOTO UCCIIETOBAHMS.

[letp: Hy, naBepHoe. X0Ts 3T0 cTpaHHO. Moii pyKOBOJHUTEb OT/ENA 3aKyNOK paboTaeT Kak
Yachl y’K€ MHOIO JIeT. DTO Y Bac TaM JIOAN MEHSIOTCS KaXKJIbli 1€Hb.

Muxawn: [laBaiiTe Mbl ceiiyac coryiacyem, Korjia o BameMy rpauky Mbl JIOJKHbBI [IOCTAaBUTh
BaM MaTepHalibl U B KAKOM KOJIMYECTBE B Oymkaimuii Mecsil. S Bo3bMy 3TO Bce MOJ KOHTPOIb. A
HAIll CIIELUAIUCTHI IyCKal B TEUEHUE HEJIEIM YTOUHAT IPOLUIYIO CUTYalUIO U IO PE3yJIbTaTaM UX
KOHCYJIBTAIIMM MBI BCTPETUMCH el pa3. Uepes Henento.

[Tetp: To ecth, BB celiuac HE XOTUTE MPU3HABATH CBOU OLIMOKU?

Muxamit: Mbl TOTOBBI HE TOJIBKO NpPU3HABAaTh CBOM OIIMOKH, HO JaK€ BBHIMIATUTH BaM
HeycTolNKy. EAMHCTBEHHOE, 0 4eM s XOTell Obl JOTOBOPUTHCS C BAMH, 3TO YTOOBI BBIBO/IbI, KOTOpbIE
MBI JIeJlaéM, OCHOBBIBAJIHCH Ha (pakrax. Jlymaro, 4TO MMEHHO SICHOE Mpe/CTaBlieHHE (HAKTOB
IIOMOXET HaM IIPUHATH BEPHOE PELLEHUE.

ITerp: Xopomo. /laBaiiTe BOCHOJIb3yEMCS BAalIMM MPEIJIOKEHUEM U BCTPETUMCS 4epe3
Henenmo. Ho eciiu Bl OyzieTe BUHOBATHI, TO IJIATUTH OyJ€Te MO-KPYITHOMY.

Muxawni: JloroBopuiuck. 3Ha4UT, yepe3 Heaemto B 15 gacoB. O0s3yt0ch OBITH BOBPEMSI.

HA BCTPEYE YEPE3 HEAEJIIO IIETP ITPUHEC MUXANITY CBOU U3BUHEHI,
T.K. OBHAPYXNJIOCD, YTO B OTZEJI 3AKVYIIOK KOMITAHMUA “JIFOKC” ITPUILEJI
HOBBI1 COTPYJHUK, KOTOPBIN JIOITYCTUJI OLLIMEKY U IEPEITYTAJI TPADGUKU
IIOCTABOK JIBYX CMEXHBIX KOMITAHU.

Bomnpocsr qist o6cysxnenust

K curyanun “Mcnonb3oBaHue y10BoOK”

1. Kak nmpoxoaunu meperoBopsl?

2. Kakue ommOKky npu BeI€HUH MIEPETOBOPOB JTOMYCTUI AJIeKCcen?

K curyanun “Koncyabrant”

1. [laiiTe o1ieHKy ITeperoBopaM, pOBEACHHBIM KOHCYJIBTAHTOM [IBaHOBBIM.

2. Hoctur nmu koHCYIbTaHT VIBaHOB I1€)I€i, KOTOPBIE OH CTaBWJI Mepes COOOM, U Ha
BCTpeEUy € PyKOBOACTBOM Komnanuu “OKC”?

3. Urto momeniano KOHCYJIbTaHTY MIBaHOBY MOJIYYHTH 3aKa3 Ha IPOIOJDKEHUE PabOThI?

K curyanun “I'paduk nmocraBok”

1. Kakoii monxo npu npoBeieHUH NeperoBopoB ucnoib3oBai [letp Bacunbes?

2. Kakoil moaxo/ npu npoBeA€HNH MEPEroBOPOB HCIoIb30Ban Muxami bpsi3run?

3. Yro no3Bonuino Muxaniay bpbl3runy 1OCTUTHYTh TO3UTUBHOTO pe3yJibTaTa?

Curyanus 5
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[MogunHeHHbI BaM paOOTHUK, TAJTAHTIMBBIA CHEIHAIMCT TBOPUECKOTO THIIA, B BO3pacTe,
o0JjasaeT cTaTycoM M JUYHOCTHBIMU JOCTH)KCHUSMHU, TOJB3YeTCs OOJBIION MOMYyISPHOCTHIO Y
JIeTIOBBIX TTAPTHEPOB, PeIIaeT JIIoObie MPOOIEMBbl U BETMKOJICITHO B3aMMOACHCTBYET. Bmecte ¢ TeMm,
y Bac HE CIOXHINCH OTHOWIEHUS ¢ JTUM paboTHUKOM. OH HE BOCHPUHHMMAeT Bac Kak
pYKOBOIUTENS, BEAET ce0sl TOCTATOYHO CaMOYBEpEHHO M aMOHMIMO3HO. B ero pabore BBl Halum
HEKOTOpbIE HEIOYEThl W pElIWIM BbICKAa3aTh €My KpPUTHYECKHE 3aMEyaHus, OJHAKO Ball
NPEAbIYIIUNA ONBIT CBUACTEIBCTBYET O €ro HEraTMBHOM peaklMM Ha KPUTHKY: OH CTaHOBUTCS
pa3IpaxuTeNbHBIM U HaCTOpOXeHHBIM. Kak BecTu ce0s?

Curyanus 6
Bcenenn 3a kpaTKMM  BBITOBOPOM BBl CKa3aldW pPaOOTHUKY HECKOIBKO MPHUITHBIX CIIOB.
Habumonast 3a mapTHEpOM BbI 3aMETHIIH, YTO €T0 JIUI0, TOHAYATY HECKOJIBKO HAMpPsKEHHOE, OBICTPO
noBeceneno. K ToMy e OH Havall Kak BCerJa MIyTUTh M OalarypuTh, paccKa3ayl Mmapy CBEKHX
AQHEK/IOTOB M HCTOPHIO, KOTOpas CErojHs MPOM30IlIa y HEro B jaoMe. B KoHIEe pa3roBopa Bbl
MOHSUJTM, YTO KPUTHKA, C KOTOPOUM BBl HaYaIu Pa3roBOp, HE TOJIHKO HE OblIa BOCTIPUHSITA, HO U KaK
Obl 3a0bITa. BEeposiTHO, OH yCIbIIIAT TOJBKO MPHUATHYIO YacTh pa3roBopa. UTo Bbl mpeanpumere?

Curyanus 7
Bcesikuii pa3, korja Bbl BEIETE CEPbE3HBIM Pa3roBOpP € OJHOM M3 BallMX IMOJYMHEHHBIX,
KpUTHKyeTe ee paldoTy M CHpaliMBaeTe, MOYEeMYy OHa TaK I[IOCTYMaeT, OHa OTAeNbIBaeTCs
MOJT4YaHUWEM. Bam 3TO HEnpusATHO, Bbl HE 3HAETE€ TOJIKOM, C YEM CBS3aHO €€ MOJIYAHHE,
BOCIIPUHUMAET OHA KPUTHKY WJIA HET, BBl PACCTPAUBAETECHh U 3JIUTECh. UTO MOXKHO MPEANPUHSATD,
4TOOBI U3BMEHHUTH CUTYAIUIO?

Curyanus 8
Bel kpuTHKyeTe OJHY CBOIO CIYXKalllyl0, OHa pearupyer OdYeHb AMOIIMOHAIBHO. Bam
MPUXOJIUTCS KKIBIA pa3 CBEPTHIBATh Oecely M HE JOBOAWTH Pa3roBOp J0 KOHIA. Bor u ceiiuac,
MOCJIC BaIllMX 3aMEYaHUN — OHa paciuiakantach. Kak JoOUTHCS TOTO, YTOOBI JIOBECTH JI0 HEE CBOU
coO0pakeHUs?

Curyanus 9
VY Bac ecThb HECKOJIbKO MOJYMHEHHBIX, KOTOPbIE COBEPIIAIOT HEMOTUBUPOBAHHbBIE JNEHCTBHUS.
Bbl BuaMTE HMX TMOCTOSIHHO BMECTE, MPU 3TOM BaM KaXeTCs, 4YTO BBl 3HAeTe, KTO Y HHUX
HedopMaIbHBIN JHaep. BaM HY)KHO 3aCTaBUTh UX XOPOIIO padOTaTh, a HE YCTPAUBATH «TYCOBKH»
npsMo Ha paboueM mecte. Bbl He 3HaeTe, Kakoil MHTEepec ux oObenuHseT. UTo BhI mpeanpuMere
JUTSL U3MEHEHUSI CUTYallud U yIy4IeHus paboTsi?

Curyanus 10

Bel npussiim Ha paboTy MOJOAOTO CHOCOOHOTO CIEIHAINCTA, TOJBKO OKOHYHBIIETO
OPECTHKHBIA HMHCTUTYT. OH OTIMYHO CHOpaBiseTcs ¢ paboToi. VYke 3aKOHYHI HECKOJIbKO
MIPOEKTOB, M KJIMEHTHl UM OUYCHb JIOBOJIbHBL. BMecTe ¢ TeM OH pe30K M 3aHOCYMB B OOIIEHWUHU C
IpYTUMH paOOTHUKAMH, OCOOCHHO ¢ OOCITYKHBAIOIINM MEPCOHANIOM. BBl KaXKIIblil JeHb MOJTydaeTe
TAaKOI'0 pOJa CUTHAJBI, a CErOJHS MOCTYNUIO MUCHbMEHHOE 3asBJIEHUE I10 MOBOAY €ro rpyoocTu.
Kakue 3ameuyanuss u kakuM 00pa3oM HEOOXOAMMO CHAeNaTh MOJOJOMY CIELHUATNCTy, UYTOOBI
W3MEHUTH €r0 CTUJIh OOIICHUS B KOJUIEKTUBE?

Curyanus 11
Bo Bpems genoBoro B3auMOJEHCTBHS C BaMU Balll COTPYIHUK «BBIIIET M3 ceOs», HE
NpUHUMasT BalllUX 3aMEYaHUil MO TOBOAY OYEPEIHOTO PEKJIaMHOrO TMpoekTa. Bbl He MoxkeTe
MO3BOJIUTh TMOJYMHEHHOMY Tak ceOsi BecTH. Beap 3TO monphiBaeT Ball aBTOPUTET. UTO BHI
npeanpumere?
Curyarus 8
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Bam 3aMECTUTCIIb, OUYCHb ONBITHBIN CriequajaucT, OH HeﬁCTBHTeHBHO 3HacCT pa60Ty KaK «CBOH
ISTh TANbLIEB», MPAKTHMUYECKH OH HE3aMEHUM, KOrJa OH pPsJAOM, Bbl YBEpPEHBI, 4TO Bce OyIeT
xopomo. OfHAaKO BbI 3HaeTe, YTO OH OECUYBCTBCHHBIN YEIOBEK W HUKAKUE «UETIOBEUCCKHE)
npobieMbl ero He MHTepecyloT. OT 3TOro B KOJUIEKTHBE TMOCJIEIHEE BpPEMsS CTall0 TPEBOXKHO,
HEKOTOpBIE KOJUIETM COOMparoTcs MOAaTh 3asBIeHHE 00 yXole, TaKk Kak OH ux obuaen. B
OBITATNCh B He(hOpManbHOU Oecele ¢ HUM 3TO OOCYIUTh, HO OH Ja)X€ HE MOHMMAET, O YEM BBI
TOBOPUTE, €ro MHTEpPEeCcyeT TOJBKO IUIaH M NpuObUTh. Kak HYXHO BO3JeCTBOBaTH Ha CBOETO
3aMECTHTEIISA, YTOOBI HK3MEHUTh CTUJIb €r0 B3aUMOJICHCTBUS ¢ TIepcoHanoM? UTo BeI ipeanpumere?

RBRO©ooNoORWNE

17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.

0.
1.
12.
13.
14.
15.
16.

Borpocsl i1t TOATOTOBKH K 3a4€Ty
AprymMeHTHI B IEJIOBOM Pa3roBOPHOM MPAKTHKE
Buael Bonpocos
JlenoBas 6ecena kak ocHOBHasi hopMa J1eJI0OBOTO OOIICHUS
JlenoBol pa3roBop U €ro BUIbI
Juckyccus Kak BUJ criopa
Jloksiag v pedb Kak >KaHphbl JeIOBOTO OOIIECHUS
3HavYeHHE PA3INYHBIX TUIIOB PYKOIIOXKATHI
30HBI U TUCTAHIIUU B JCIOBOM OOIIIEHUU
NMu K COBPEMEHHOTO YEIIOBEKA
KoMMmyHuKaTHBHBIE Oapbepbl OOIICHHUS
KopnopatuBHblil 3TUKET U KyJIbTypa OOLICHUS
Kputnka B AenoBoii KOMMyHHUKAIMHU. BUIbI KpUTHKH
Jlornueckue 3aKOHbBI MPABUIIBHOTO MBIITUICHHS
MaHunymasum B 1€JI0BOM OOIICHUH
HesepbanbHbie cpeacTBa AEIOBOTO OOIIEHUS
Omnpenenenre NOHIATUN «CTIOPY, «AUCKYCCUS», «oeMukay. Kiaccudukamus
BU10B cnopa. KynbTypa cropa
[TeperoBopsl. [lonroroBka k neperoBopam
[Tpecc-kondepenuus, 6puduHT
PeueBoii aTukeT: GyHKIMH, (HaKTOPHI, BIUSIONINE HA BBIOOP 3TUKETHBIX (hopMyI
Ponb Begyiero B mpoBeIeHUU AUCKYCCUI
Poub Benyiiero B mpoBeJeHIH COBEIIAHUS
CryxeOHbIi TeraeOHHBIN pa3roBop
Cnymanue B 1€JI0BOM KOMMYHUKAITMU
Dram NoJAroTOBKU K MyOIMYHOMY BBICTYIUICHUIO
DTanbl MOArOTOBKY W IPOBEICHUS JIEJIOBOM Oece b
DTanbl NOATOTOBKU U MIPOBEICHUSI IUCKYCCUU
DTamnbl MOATOTOBKU Y TTPOBEICHUS COBEIAHUS
DTUKET JEeIOBOr0 OOIIECHUS

8. IlepeyeHb OCHOBHOM M 1ONOJHHUTEJIbHON YUeOHOM JIUTEPATYPbI, HEOOXOAUMOM 1151
OCBOCHUS JUCHHUILIMHBI (MOYJIs1)

a) OcHoBHas JqUTEpaTypa:

1. [Hapxos @.U./lenoBeie kommyHuKauu: yued. /®.M.Hlapkos, JI.B.Komaposa. -
Knopyc,2016.- 224 c. — (bakanaspuar). - Pex. CoB. YMO

2. JlenoBoe oOmienwue: yued.nmocodue./ C.1. Cambirun, A.M. Pynenko. - 5-e uzn., mepepad.- M.:
KnoPyc, 2016. - 480 c. - (bakanaBpuar). - Pex. 'OY BIIO «I'oc.yH-T yrpaBieHus

0) JonmosiHuTe/IbHAS JIUTEPATYypAa:

1.

2.

Anncumona T.B., 'umnenscon E.I'. PedueBas koMMyHUKaIus MeHepkepa: yueo.
nmocodue. - M.: MIICH, 2007. — 480 c.
JenoBoe obmienue. [enoBoii atuker: yu nocoobue/ABt. Coct. .H.Ky3HeroB.- M.:
IOHUTU-AAHA, 2006. — Pex YMI]
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3. JlenoBoe obOmienwue. JlemoBoii aTukeT: Yd. noc. / ABT.-coct. M.H. Ky3Henos - M.:
IOHUTU-TAHA, 2004. - Pex YMI]

4. Konrynoa M.B. JlenoBoe obmienue: Hopmel. Putopuka. DTuker. -2¢ u3m, 1011, —
M.: Jloroc, 05. I'pu MO

5. Kysueno U.H. Texnonorus nenosoro obmenus. - M; Pu//[: MaPT, 04

6. Kykymkun B.C. [lenoBoii atuker: y4 nmoc.-M.; Pu/Jl: MapT, 05

7. Jlomosa O.C.JlenoBoe oO1ieHre CrienuaaucTa mo pexiame: Y4ueoHoe nmocooue . — M.:
FOHUTU-TAHA 2009. — 239 c. -("A3byka pexnambr"). - [lon. YMO, Pex. YMI]

8. ManwxanoBa 1.A. [lenoBoe obmienue: yd nocooue. -4-¢ uza.-M.: Axagem [Ipoexr:
Tpuxcta2005. — Pex. YMO

9. Cawmeirun C.U. JlenoBoe obmienue: yued.mocobue./ C.M.Cambirus. - 4-¢ u3n., crep.-
M.: KunoPyc, 2013. - 440 c. - (bakanaBpuar). - Pex. 'OY BIIO «I'oc.yH-T
YIIPaBJICHUS

10. Campirun C.U., Pynenko A.M./lenoBoe obmienue: yueoHoe mocooue. — M.:
KnoPyc, 2010. — 440 c.

11. Turosa JI.I'. [lenoBoe oOmieHne: Teopwusi, MPaKTHKa, TEXHOJIOTHUHU: Y4 TTocodue. — M,
2005. Pex. YMI]

9. IlepeueHnn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOI ceTH « AHTepHETY,
HEeO0XO0AUMBIX /I OCBOCHHS IUCHUIIIMHBI (MOIYJIA)

a) JJIeKTPOHHBIE 00pa3oBaTe/ibHbIe pecypcnl (JOP):
- www.edu.ru - Poccuiickoe obpasoBanue. ®enepanbHblii 00pa3oBaTeIbHBII MOPTAIT;
- http://biblioclub.ru/ - anexrponnas obpazosarensHas cpena (90C) HOY BO «BCUDM»

0) J1eKTpOoHHO-0ubuoTeyHas cucrema (AbBC):

No Ccblika Ha HaumenoBanue
. JlocTymmHOCTB/CpOK
/ JucnumnauHa nH(pOpPMaITMOHHBIH pa3paboTku B .
. JEUCTBUS TOTOBOPA
I pecypc AJIEKTPOHHOU (hopMme
1. «JlemoBeie http://biblioclub.ru/ DJIEKTPOHHO- WHauBUyaIbHBIH
KOMMYHHKAIHH) OoubnuoTeyHas HEOTPAaHUYCHHBIN
cuctema (3bC) JIOCTYTI U3 JII000H

TOYKH, B KOTOPOU
MUMEETCS IOCTYIl K CeTH
Wntepner/ norosop Ne

011-03/2018 ot 19

mapta 2018 r. ¢ OOO
"CoBpemMeHHbIE
1 poBbIe
TeXHOJIOTHH" (CPOK
nenctsus 1o 18 mapra
2019r.

10. MeTroanyeckue yKazaHus J1Jis1 00y4aIOIIHUXCS 110 OCBOECHHIO TMCHUIJIHHBI (MOIYJIs1)

10.1 OOmue MeToaUYecKHMe PeKOMEHIALUMU IO OCBOCHUIO IMCUMILUIMHBI «J/lemoBbie
KOMMYHUKaIMW» AJ1s1 o0ydawmmxcs mo HanpasJjeHuio 38.03.02 Menea:kMeHT

B coorBerctBun ¢ TpedoBanmsivu ®I'OC BO mno nampasnenuto moxaroroBku 38.03.02
MeHeKMEHT — peanu3anus  KOMIETEHTHOCTHOIO — MOJXOJa  IMpeaycMaTpuBaeT  LIMPOKOE
UCIIONIb30BaHUE B YYEOHOM TIPOIECCE AKTUBHBIX W MHTEPAKTUBHBIX (DOPM MPOBENCHUS 3aHITHHA C
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1EeNTbI0 GOPMUPOBAHUS TIPO(HECCHOHATHLHBIX HABBIKOB 00YYAFOIIIUXCSI.

OcHOBHBIMU BUJaMH Y4eOHOM paboThl SBIAIOTCS JEKIIMOHHbIC, IPAKTUYECKHE/CEMUHAPCKIE
3aHATUS. ['pynmoBoe oOCyXJeHHEe ¥ MHIUBUAYaTbHbIE KOHCYIbTAIMN OOY4YaIOMIMXCsl B MPOIECcCe
pelieHus yueOHbIX 33/1a4, B T.4. IIOCPEICTBOM TEIEKOMMYHUKAIIMOHHBIX TeXHONMOTui. O0CyXaeHne
KOHKPETHBIX cuTyanuid. [IpocMoTp u aHanm3 yueOHbIX (PHITEMOB.

YcnemHoe — u3ydeHME — AMCHUIUIMHBL  «JleloBble  KOMMYHHUKAIMM»  MPEANOIaracT
IeJICHANpaBICHHYI0 padoTy oO0ydJaromumxcs HajJ OCBOCHHEM €€ TEOPETUYECKOIro COepiKaHus,
IPEeyCMOTPEHHOTO Y4eOHOM MNporpaMMoii, akTUBHOE y4yacTHEe B IOATOTOBKE W IPOBEIECHUU
AKTUBHBIX (OpPM y4eOHBIX 3aHATUH. B CBsI3U ¢ 3TUM 00ydYarommecs IOJKHBI PYKOBOJICTBOBATHCS
PSAIOM METOJIUYECKUX YKAa3aHUM.

Bo-niepBbIX, mpu HM3y4eHUH IUCUUIUIMHBI CIEAYET ONUPAThCsl U YMETh KOHCIIEKTHPOBATb
JICKIIMH, TaK KaK B YUeOHUKAX, KaK MPABUJIO, H3JIAralOTCsl OOIMICTIPUHSATHIC, YCTOSBIIUECS HAYYHBIS
B3TJISIBL.

Bo-BTopeiX, o0Oyd4arommiics 00s3aH IEJCHANPABICHHO TOTOBUTHCS K MPAKTUYECKUM
3aHSITHSIM.

B-tperbux, oOyuaromiemycs cleayeT BHUMATENbHO M3YYUTh IENEBYI0 YCTaHOBKY IIO
U3y4aeMoOl JUCHUIUIMHE W KBAIM(UKANMOHHBIE TPEOOBAHMS, IPEIBSIBISIEMbIE K IOJITOTOBKE
BBIMTYCKHUKOB, Pa0ouyr0 MporpaMmy M TeMaTUYEeCKUH IIaH. DTO MO3BOJUT YETKO MPEICTaBISIThH
KPYT M3Yy4aeMbIX TUCIHMILTHHON MPOOJIeM, €€ MECTO U POJIb B IIOATOTOBKE OaKaiaBpa.

B-4yeTBepThIX, KAUECTBEHHOE W B MOJHOM O0BEME HM3y4YEHHE IUCIUIUIMHBI BO3MOXHO TPHU
aKTUBHOM paboTe B Yachl CaMOCTOSTENFHOW MOATOTOBKU. OOy4aromuiicsi TOJHKEH HCIIOJIBb30BaTh
HOPMATUBHBIC IOKYMEHTHI, HAYUHYIO JIMTEPATYPY U APYIHe UCTOYHUKH, PACKPBIBAIOIINE B TIOTHOM
o0beme cojaepkaHue AUCUMILIMHBL. CHHCOK OCHOBHOW M JIONOJHUTEIBHOM JIMTEPATyphl, CAWTOB
UHTEpHETa Mpejuiaraercs B paboueil mporpamme. [Ipu 3TOM cienyer uMeTh B BUIAY, YTO IS
rIIyOOKOT0 U3yYeHHS JUCIUIUIMHBI HE00X0IMMa JIUTepaTypa pa3InyHbIX BHIOB:

a) y4eOHUKH, y9eOHbIC H YICOHO-METOAMIECKHE TTOCOOHS, B TOM YHCIIC U DJIICKTPOHHBIC;

0) cpaBoYHast TUTEpaTypa — SHIUKIONEINH, CIOBAPU, TEMAaTHUYECKUE, TEPMUHOIOTHIECKUE
CIIPaBOYHHKH, PACKPBIBAIOIINE KaTErOPHAIbHO-TIOHATUITHBIN anmnapaT IUCHUTUIHHBIL.

Wzyuast ydeOHYIO nHUTEparypy, CIeAyeT YsSCHUTh OCHOBHOE COJEpKaHWE TOW WM WHON
POOJIEMBI.

10.2 MeTtoauyeckue peKOMeHIANUH 110 CAMOCTOSTE/ILHOM padoTe o aucuunanne «/lesoBbie
KOMMYHHKALIUID VI 00y4YAIOIIMXCS 110 HANpaBJjieHn0 noArorosku 38.03.02 Menea;kMeHT

CamocrositenpHast padora oOydaronuxcs (CPC) mo AUCHMIUIMHE WTpaeT BXKHYIO POJIb B
X0JIe BCero ydeOHoro mporecca. MeToauueckue MaTepuanbl 1 PEKOMEHAANUU sl 00ecTieueHust
CPC conepxarcsi B IPUIOKEHUHU, a TAaKKE€ TOTOBATCS MPENoAaBaTelieM MO OTAEIbHBIM TEMaM M
BBIIalOTCS oOyuaromumycs. [ yCremHoro ycBoeHust Kypca HeoOXOANMO HE TOJBKO IMOCENIaTh
ayIUTOPHBIC 3aHATHS, HO M BECTH aKTHBHYIO CaMOCTOATENbHYIO paboty. Ilpu camocrositenbHOM
npopaboTKe Kypca 00y4Jaroluecs T0JKHBI:

MIPOCMAaTPUBATH OCHOBHBIE OTIPEIECHUS U (haKThI;

MOBTOPUTH 3aKOHCIEKTUPOBAHHBIN HA JIEKIIMOHHOM 3aHSATUM MAaTe€pUal U JIONOJHUTH €T0 C
Y4E€TOM PEKOMEHJJOBAaHHOM MO JAHHOM TeMe JINTEpaTyphl;

M3YYUTh PEKOMEHIOBAaHHYIO OCHOBHYIO U JIONOJHUTEIBHYIO JIUTEPATYPY;

CaMOCTOSITEJIEHO BBITIOJNHATH 3aAaHUS JJISI CAMOCTOSITEIbHOM MOJATOTOBKH;

MCIIONIL30BAaTh JJIsi CAMOIIPOBEPKH MaTepHaibl (DOHAA OIICHOYHBIX CPEICTB;

JlomanHee 3a1aHn€ OLIEHUBAETCS N0 CIEAYIOIIMM KPUTEPUSIM:

CreneHb ¥ YpOBEHb BBITIOTHEHUS 33/1aHUS;

AKKypaTtHOCTh B 0()OpMIICHUHU pabOTHI;

Hcnonp3oBaHue CeMaIbHON JTUTEPATYPhI;

Cnada qOManHero 3a/laHus B CPOK.

OneHnBaHue TOMAIIHUX 3a/1aHUN BXOJUT B HAKOIUICHHYIO OLICHKY.
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11. llepeyens WHGPOPMANMOHHBIX TEXHOJOIMii, HCNOJAb3yeMbIX NPH OCYIIEeCTBJEHUH
o0pa3oBaTe/IbHOIO Ipouecca MO JAMCHUILVINHE, BKJIKYasi INepedyeHb MPOrPaMMHOIO
obecrnieyeHus: 1 UHGOPMANMOHHO-CIIPABOYHBIX CHCTEM

B npouecce peammsanuu  00pa3oBAaTENBHOM  NPOrpaMMbl  IPU  OCYIIECTBICHUU
00pa30BaTEeNLHOrO Ipolecca MO AWCHUIUIMHE «Jle0Bble KOMMYHHMKALMHM» IPUMEHSIOTCS
caeayomue HHPOPMAIMOHHbIE TEXHOJIOTHH:

1. npesenTanmoHHbIe MaTepuanbl (CIANABI IO BCEM TEMaM JIEKIIUOHHBIX U MPAKTHYECKUX
3aHATUN);

2. aynuo-, BHUJEO-, UHbIE JEMOHCTPALIMOHHBIE CPEACTBA; IPOEKTOPBl, HOYTOYKH,
[IEPCOHAIBHBIN KOMIIBIOTED;

3. 2JIeKTPOHHbIE YIEOHUKH; CIIOBAPH; IEPHOANIECCKUE N3JAHUS;

Ooyuaromumes HOY BO «BCUIM» obecnieueHa BO3MOKHOCTH CBOOOHOIO 10CTYIIa B
3JIeKTPOHHYI0 HH(opMannoHHYI0 00pa3oBaTeibHylo cpexy (QHOC).

DnexkTpoHHas HHGOPMAIIMOHHO-00pa30BaTelibHas Cpe/ia — 3TO COBOKYITHOCTh JIEKTPOHHBIX
MH(POPMALIMOHHBIX 1 00pa30BaTENbHBIX PECYpPCOB, HHPOPMALMOHHBIX M TEIEKOMMYHUKAITHOHHBIX
TEXHOJIOTHH U CPEACTB, 00ECIIEUNBAOIINX OCBOCHHE CTYICHTAMH 00Pa30BaTEIbHBIX MIPOTPAMM.

SHUOC HOY BO «BCUD2M» obecrieunBaeT:

a) JOCTyl K Yy4eOHBbIM IUIaHaM, padouyuMM MporpaMMaM JUCHUIUIMH (MOJyJeil),
NPaKTUK, ¥ K U3IaHUSM 3JIEKTPOHHBIX OMOIMOTEUHBIX CHCTEM M AJIEKTPOHHBIM 00pa30BaTEIbHBIM
pecypcam, yKazaHHBIM B pabodeii mporpaMme;

0) dukcanuio xoga 00pa30BaTENBHOIO TMpOIECCa, Pe3yIbTAaTOB IMPOMEKYTOUHOMN
aTTECTAIlMU U PE3yJbTaTOB OCBOCHUS IIPOrpaMMbl OakaiaBpuara;
B) MpOBEJICHNE BCEX BHJIOB 3aHATUH, MPOIEAYp OICHKH pEe3yIbTaToOB OOYyYEHHS,

peanu3anysi KOTOPBIX MPEeIyCMOTPEHA C MPUMEHEHUEM AJIEKTPOHHOTO O0yUYeHHS, AUCTAHIIMOHHBIX
00pa3oBaTeNbHbIX TEXHOJIOTHIA;

r) dopmMHupoBaHKHE BIEKTPOHHOTO MOPTPONIMO OO0YyYaromerocs, B TOM YHUCIE
coxpaHeHHEe paboT OOydJaromIerocsi, PEereH3Mi M OIEHOK Ha 3TH PabOThI CO CTOPOHBI JTHOOBIX
YYaCTHUKOB 00pa30BaTEIHLHOTO MPOIIECCa;

) B3aMMOJICICTBHE MEXAY y4yaCTHHKaMU 0O0pa3oBaTENbHOrO IMpolecca, B TOM YHCIE
CHHXPOHHOE M/MJIM aCHHXPOHHOE B3aUMOJICHCTBUS MOCPEACTBOM ceTH «/HTepHETY;

e) JIEMOHCTPAINIO TUAAKTHISCKUX MaTepHaIoB quciuruinHbl uepe3 LCD-npoektop;

OYHKIIMOHUPOBAHUE JJIEKTPOHHOU UH(POPMALIMOHHO-00pa30BaTEIbHOM cpeabl
o0ecrieunBaeTcss  COOTBETCTBYIOIIMMHU  CPEICTBaMU  MH(POPMAIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTUH 1 KBaju(uKanrei pabOTHUKOB, €€ UCTIONB3YIOMINX U MO ICP>KUBAOLIHX.

IIporpammHoe obecnieyeHue:

Windows 7 Starter Russian Academic OPEN No Level LGG
Windows XP Starter DSP OEI
Office 2007 Professional Plus
Visio 2010 Standard
[lepenaua ot ®I'BOY BO «bI'Y» B 1. SIKyTcke B cuUeT MOrameHus 10Jira 110 TOCKOHTPAKTy
Ne1490-O/1 ot 13.12.2010.

HNudopManHOHHO-CIIPABOYHbIE CHCTEMBbI:
DnektponHas oubmuorednas cucrema http://biblioclub.ru/ /

CnpaBouHo-mipaBoBast cucteMa «Koncynprant [Iroc» — www.consultant.ru
HudopmarmonHo-nipaBoBoe obecrieueHune «I apant» — www.garant.ru.)
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12. Onucanue MAaTepHAIbLHO-TEXHHYECKOi 0a3bl, HEOOXOAUMOI /Jisl OCYIIeCTBJIEHUS
00pa3oBaTeJILHOIO MpPoIecca Mo JUCUUILIHHE

3aHATUS, TEKYHUIUH KOHTPOJIb YCIIEBAEMOCTH M MPOMEXKYTOUHAs aTTecTalus o
quctuIInHe «JlenoBsle KOMMYHUKAITUN» TTPOBOAUTCS B yueOHOU aynutopuu Ne 412, Bumrorckmii
TpakT, 4KkM., I0OM 3, KOTOpas MpeJHa3HaueHa I 3aHATHM JICKIIMOHHOTO THUIA, CEMHHApPCKOTO
TUMA, TPYNIOBBIX M WHAUBUAYAIbHBIX KOHCYJIBTAIMi, TEKYIIEr0 KOHTPOJSI U IMPOMEKYTOUHOM
aTTeCTaIUU.

Jlisg mpoBeneHus 3aHATHI MpejuiararoTcsi HabOpbl JEMOHCTPALIMOHHOTO OOOpYIOBaHUS U
y4eOHO-HATTISIHBIX TOocoOui (Tpe3eHTaluu 0 TeMaM HMHTEPAKTUBHBIX JICKIIMA U MPAKTHYECKUX
3aHSTHIT), 00ECTIEUYNBAIOIINE TEMATHUYECKHE WILTIOCTPAIIMH, COOTBETCTBYIOIIUE JTAHHOW TporpamMme
JUCITATITUHBI:

JUis  opraHuzaluil  camocmoAmenbHou padomst OOYHAIOUIMXCS  MCIONB3yeTcs — ydeOHas
nabopatopus Ne310, Bumroiickuii Tpakt, 4 kM., 1oM 3.

13. CpeacrBa agantanuu o00pa3oBaTeJbHOI0 MNpolecca MO JAMCHUILNIMHE K NMOTPeOHOCTAM
o0yyaromuxcs MHBAJM/I0B U JIMI[ ¢ OTPAHMYEHHBIMHU BO3MOKHOCTSIMU 310poBbs (OB3)

ITpu HeoOxoaumocTu B obOpazoBarenbHoM mpoiecce HOY BO «BCUDM» nmpumeHsoTcs
CIIEAYIONINE METOABI M TEXHOJOTWH, OOJEerdaromue BOCHpHUATHE HWH(GOpMAIHMKA O00y4YaroIIUMUCS
nHBaIMIaMu ¥ nunamu ¢ OB3:

- CO3/laHHE TEKCTOBOW BEpCHUM JIIOOOrO0 HETEKCTOBOTO KOHTEHTa MJIs €ro BO3MOKHOTO

npeoOpa3oBaHus B aJIbTEPHATUBHBIC ()OPMBI, YAOOHBIE [T PA3IMIHBIX TOJIH30BATEICH;

- CO3/1aHUe KOHTEHTA, KOTOPBI MOKHO MPEICTAaBUTh B PA3TUYHBIX BHIaX 0€3 MOTep NaHHBIX WIN
CTPYKTYPBI, NPEIyCMOTPETh BO3MOXKHOCTh MAacIITaOWpOBaHUS TEKCTa M M300pakeHHid 0e3
NOTEpU Ka4ecTBa;

- CO3/1aHH€ BO3MOYKHOCTH [yl OOy4yaroIIMXCsl BOCIPUHMMATh OJHY M Ty e HH(pOpMaIHIO U3
pa3HbBIX HCTOYHMKOB — HaIpuMep, Tak, 4TOObl JMLIA C HapylIeHHEeM CiyXa MOIydaiu
UH(QOPMALIMIO BU3YATIbHO, C HAPYLLIEHUEM 3pEHUS — ayIHaJIbHO;

- IPUMEHEHME MPOrPaMMHBIX CPEJCTB, 00ECIEUUBAIOIINX BO3MOKHOCTh OCBOEHHS HABBIKOB U
yMeHu#, (GopMUpYyeMBbIX IUCHMIUIMHOW, 3a CUET aJlbTEPHATUBHBIX CIIOCOOOB, B TOM YHCIE
BUPTYaJIbHBIX Ja00paTOPUl M CUMYIISIIIMOHHBIX TEXHOJIOTHA;

- TNpPUMEHEHHME JUCTAHIMOHHBIX O0pa30BATENbHBIX TEXHOJOTMH Ui mepeaayd HH(OpMaIu,
OpraHu3allii pa3iuyHbIX (OPM HHTEPAKTUBHOM KOHTAKTHOW pabOThl o0Oydaromierocst c
npenojaBareieM, B TOM YHCIIE BEOMHApOB, KOTOpPbIE MOTYT OBITh HCIIOJNB30BaHbl JUIs
NPOBEICHUSI BHUPTYAIBHBIX JIEKIIUH C BO3MOXXHOCTBIO B3aMMOJICHCTBHS BCEX YYaCTHUK
JMCTAHIIMOHHOTO OOYYEHUSsI, TPOBEACHHUS MPAKTHUECKUX 3aHSATHIA, BBICTYIUICHUE C JIOKJIaJaMU
W 3aIIUTON BBITIOJHEHHBIX paloT, TMPOBENCHHE TPEHHHIOB, OPraHW3allMd KOJUIEKTHBHOU
paboThI;

- TIpUMEHEHHME JUCTAHLUMOHHBIX O00pa30BaTENbHBIX TEXHOJOTHM s opraHuzauuu  Gopm
TEKYILIEro U IPOMEKYTOUHOTO KOHTPOJIS;

- YBEJIMYEHHUE MPOJOJDKUTEIBHOCTH ClauM o0ydaromumces nHBaiuaoM uinn aunom ¢ OB3 dpopm
IPOMEKYTOYHOH aTTeCTallud IO OTHOLICHHIO K YCTAHOBJIEHHOH MPOJOJKUTENBHOCTUH HX
C/a4yM: 3a4eT M JK3aMEH, MPOBOJUMBIA B MUCHMEHHOW (opme, - He Oonee yem Ha 90 mMuH.,
MIPOBOIMMEIH B YCTHOM (hopme — He Ooree yem Ha 20 MUH.,

- TPOAOJDKUTEIHHOCTH BBICTYIUICHUS 00YYArOIIEToCs TPH 3alUuTe KypcoBOi paboTsl — He Ooree
yeMm Ha 15 muH.

HOY BO «BCHUDM» ycraHaBiuBaeT KOHKPETHOE COJEp)KaHUE pabodyux Mporpamm
JUCLUIUIMH W YCJOBUS OpPraHM3allMM U NPOBEIEHHUs KOHKPETHBIX BMJOB Y4EOHBIX 3aHITHH,
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COCTABIIIIOLINX KOHTAKTHYIO paboTy oOOydarommxcsi ¢ MpernojaBaTelieM U CaMOCTOSATEIbHYIO
paboTy oOydaromuxcsi ¢ OrpaHMYEHHBIMUA BO3MOKHOCTSIMH 3/10POBbsI, MHBIUIOB (IIPU HAJIUUYUU
(axTa 3aunCICHHs TAKUX OOYUYAIOIIMXCS C yYETOM KOHKPETHBIX HO30JIOTUI).
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JIUCT AOIOJIHEHUI U UBMEHEHUN
paboueii mporpaMMbl TUCITUTUTHHBI
«/JlenoBble KOMMYHHUKALIH»

Pabouass mporpamMma AHCIUIUIMHBI PAacCMOTpPEHa Ha 3acedaHuu Kadeapsl (MPOTOKOI
oT Ne ) u omoOpeHna Ha 3acegaHuM YUYEHOTO cOBeTa (MPOTOKOI OT
Ne ) nns ucnonnenns B 20 -20  yyeOHOM rofay
Brecens! qononHeHus (M3MEHEHU ):

3aBenyrouuii kadeapoii

(noonuco, unuyuaisl u pamunus)

PaGouass mnporpamma JAMCHUIUIMHBI PAcCMOTpPEHa Ha 3acefaHuu Kadeapsl (IPOTOKOI
oT Ne ) u omobpena Ha 3acenaHuM Y4YeHOro coseTa (IIPOTOKOI OT
Ne ) nns ucnonnenus B 20 -20  yueOHOM roay
BueceHnbl nononaHeHys (M3MEHEHNU):

3aBenyromuii kageapoit

(noonucw, uHuyuaILl U amunus)

PaGouass mporpamMma AHCIUIUIMHBI PacCMOTpPeHa Ha 3acedaHuu Kadeapbl (MPOTOKOI
oT Ne ) u omoOpena Ha 3acegaHuy Y4YEHOTO coBeTa (MPOTOKOI OT
Ne ) nns ucnonnenus B 20 -20  yyeOHOM rofay
Brecens! qononHeHus (M3MEHEHUS ):

3aBenyromuii kadenpoit

I’lO()I’lqu, UHUYUATIBL U AMUTIUA
Y

PaGouass mnporpamma AMCHUIUIMHBI PAcCMOTpPEHAa Ha 3acefaHuu Kadeapsl (IPOTOKOI
oT Ne ) u omobpena Ha 3acenaHuM YUYEHOro coBeTa (IIPOTOKOI OT
Ne ) nns ucnionnenus B 20 -20  yueOHOM rogy
BueceHbl nonoaHeHys (M3MEHEHNU):

3aBenyromnuii kageapoit

(noonucw, unuyuasl u gamunus)
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