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Pa6ouasn nmporpamMmma IMCIHUIIJINHBI (MOI[yJ'IH) «KOH(l)J'II/IKTO.]'IOFI/IH», BKJIKOYasi OMCHOYHbIC

MaTepHuabl

1. TpeGoBanus K pe3yJabTaTaM 00yYeHHUsI MO TUCIHHUILINHE (MOTYJIIO)
1.1. Ilepeyenbp KoMmeTeHuUMii, GopMHpyeMbIX IHCHUIUIMHOH (MoayJjieM) B mpolecce

0CBOEHNs1 00Pa30BaTeJbHOM 1l

OrpaMMbl

I'pynna koMnereHuuit

KaTteropusi kKomnereHuui Koabl U conep:kanne KOMINeTeHIU i

YHuBepcalibHbIE

VYK-2. CnocobeH onpenensitb Kpyr
3a/1a4 B paMKaXx [OCTABICHHOM LEITH 1
BBIOMPATh ONTHMAJbHBIE CIIOCOOBI UX
pELIeHHs, UCXOAA U3 AEHCTBYIOIIHX
OpPaBOBBIX ~ HOPM,  HMEIOLIUXCS
PECypcoB M OrpaHUYEHHIN

Paspabotka u peanusaius
TIPOEKTOB

YK-3. CnocobeH  OCYIIEeCTBIATH
COI[MAbHOE  B3aMMOJICHCTBHE U
peayn30BBIBATH CBOIO POJIh B KOMaH e

Komangnast pabota 1 mumepcTBo

Oo6menpodeccrHoHaIbLHbIE

[Ipodeccronanbubie

- IK-3 Criocoben PYKOBOAUTD
BBIIIOJIHCHUEM THUIIOBBIX 3aaa4
TAaKTHYCCKOI'O TIJIaHUPOBAHU
POU3BOJICTBA

1.2. KommereHmuH H HWHIHU

(Moxysem) B mpouecce 0CBOEHHsI 00pa30BaTeILHON MPOrPaMMbl

KATOPbI MX JAOCTH:KeHHMs, (POPMHPYeMbIX IHCHMILIMHOM

Kon Kon
HHIUKATOpa Copep:xaHue HHAUKATOPA KOMIIETEHIINH
KOMIeTeHIIUH
KOMIIeTeHIINU

YK-2 YK-2.4 Peanusyer BHyTpeHHee U BHEILIHEE B3aUMOJCICTBUSA, MPEAyNpPEXIAcT U
paspemaer KOHQIJIUKTHI

YK-3 YK-3.1 BeicTpanBaeT conuanbHbIi JUANOr C Y4€TOM OCHOBHBIX 3aKOHOMEPHOCTEN
MEKIEPCOHAIBHOTO B3aUMOACHCTBHUS

YK-3 YK-3.2 [TpeaBuANT M yMeeT npeaynpexnaTh KOH(GIUKTH B IPOLECCE COLMAIBHOTO
B3aUMOJICHCTBUS

IK-3 [K-3.1 Opranusyer paboTy IO TAKTUYECKOMY IUIAHHMPOBAHMIO JESTEIBHOCTH
CTPYKTYPHBIX ITOJpa3AeIeHUI OpraHn3alyu

1.3. Pe3yabTaThl 00y4eHust 10 11

CHMILINHE (MOAYJII0)

Heap u3ydyeHust TUCHUTINHBI (MOaYJs1) — GopMupoBaHue y Oyaymux 0akaaaBpoOB TEOPETHUCCKUX U
NPaKTUYECKUX 3HAHWH, YMEHWA ¥ HaBBIKOB B 0O0JACTH TEOPHH MOTHBAIUH, JIUJEPCTBA U BIACTH,
KoH(pIKTOIOTHH (cIToco0ax pa3perneHus KOHQIUKTHBIX CUTYaIlil B pa3IndHbIX cepax) s perieHus
CTpPaTErnueCKHUX U YIPaBICHYECKHX 3a/1a4 B TPO(ECCHOHATIBHOM AESTEIBHOCTH.

B pesynbpTrare nuzydeHuss JUCIUTUIMHBI (MOYJIS) OOYYAFOIIHICS HOKEH

3HATh:
® TEOpHUIO KOH(PIUKTOIOTH
[ ]
[ ]
[ ]
[ ]
yMeThb:
[ ]

e pazpemath KOHQIUKTHBI

e MpeaynpexaaTb KoH(Iu

H;

MOHSTHE COIMAILHOTO KOH(IJIMKTA U MYTH BBISBIICHUS €TI0 YYaCTHHKOB;
(GYHKIUM U TTOCIEACTBUS COIIMAIBHOTO KOH(JIUKTA,;

BUIbI KOH(DJIMKTOB U IYTH UX MPEIYIPEKICHUS;

3aKOHOMEPHOCTH MEKIIEPCOHATHHOTO B3aUMOICHCTBHS;

MMpOBOANTHL ANAIHOCTUKY KOH(l)J'II/IKTOB;

€ CUTYalllH,
KThI;

BbICTPAaNUBATb COHHaHBHBIﬁ JuaJior,
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BJIAJIETh:

® MOJEISIMH yIpaBJICHHUS KOH(DIUKTaAMU;

® HaBBIKAMH MPEIYIPEKICHUS U PA3pEUICHUS KOH(PIUKTOB;

® HaBBHIKAMU BHYTPEHHETO U BHEIIHETO B3aMMO/ICHCTBUS;

® HAaBBIKAMHU YCTPAHEHUS MPUINH U MOTHBOB KOH(MDIUKTHOTO MTOBEICHHUS.
2. O0beM, CTPYKTYpPA U COAePIKAHUE AUCHUILIMHBI (MOTYJI51)
2.1. O0beM TUCHUNJIMHBI (MOTYJIs)

Buovi yueonoi pavomut Dopmut 00yuenusn
Ounan Ouno- 3aounasn
3a0uHas

O0mast TPYI0€MKOCTh: 3aUCTHHIC €IHHUIIBI/9aChI 3/108
KonTakTHas padora: 32 26 8

3aHATHSA JIEKIIHOHHOTO THIIA 16 10 4

3aHATHS CEMUHAPCKOTO THIIA 16 16 4
KoncyapTanmuu 0 0 0
IIpoMe:kyTOUHAsI aTTECTAIIMA: 3a4EeT 0 0 4
CamocTosiTerbHast padora (CP) 76 82 96

Ilpumeuanusa: 3a4eT, 3a4€T ¢ OLEHKOI 110 0OYHON (popme 00yueHus MPOBOIUTCS B paMKaX 3aHATUI
CEeMMHApCKOro THUmna. B yueGHOM miiaHe yachl He BbIJICJICHBI.

2.2. Tembl (pa3aesbl) AUCHMITUHBI (MOYJIS) € YKa3aHHEM OTBEIEHHOI0 HA HUX KOJIMYeCcTBa
yacoB o popmaM 00pa30BaTeIbHON AeATEIbHOCTH

Ounasn popma odyuenusn

Buabl yueGHoii padoTsl (B yacax)
Ne | HaumeHoBaHHE  TeM KonrakTnas padora
3ausaTus
n/n | (pa3menoB) 3aHATHS CEMHUHAPCKOTO THIIA Cp
JIEKIIMOHHOT0 THIIA
JI HNuble 113 C JIP HHble

1. IIpenmer wu  3amauym 1 - - 1 - - 2
KOH(ITUKTOJIOTUN

2. CraHoBieHHE u 1 - - 1 - - 11
pasBuTHE
KOH(IIUKTOJOTHH  Kak
HAYKH

3. Konduukr Kak 2 - - 2 - - 9
CONMANBHBINA ()CHOMEH

4, AHanu3 M JHarHoCTHKa 2 - - 2 - - 10
KOH(JIMKTa

5. Cnoco0b1 2 - - 2 - - 10
MIpeAYIPEXICHHS u
MOJENH  pa3pelieHHs
KOH()JTUKTOB

6. BHYTPUINYHOCTHBIC 2 - - 2 - - 9
KOH()ITUKTBI

7. MeXIHYHOCTHBIE 2 - - 2 - - 9
KOH()ITUKTBI

8. KoH(IUKTE B ceMbe 1 - - 1 - - 2

9. KoH(pukTeI B 1 1 9
OpTraHM3aIIIX

10. | MaccoBbie KOHGJIHKTHI 2 2 5

Ouno-3aounan ghopma odyuenusn
Ne | HanmeHoBaHMe  TeM Bujbl yueOHoii padoTsl (B 4acax)
n/n | (pa3neioB) KonTakTHas padora | Cp

Crpanuna 2 u3 32



3auarus

JICKIITHOHHOTO THIIA

3anarus CEMHUHAPCKOro TUma

J Huble 3 C JIP Hubie

1. Ilpeamer w  3amaum 1 - - 1 - - 2
KOH(JIMKTOIOT MU

2. CraHoBJeHNE u 1 - - 1 - - 11
pasButHe
KOH(JIMKTOJOTHH KAk
HAYKH

3. Koudmukr KaK 1 - - 2 - - 10
COLMAJIbHBIN PeHOMEH

4, AHalm3 W AWarHOCTHUKA 1 - - 2 - - 11
KOH(IIUKTA

5. Crioco0sr 1 - - 2 - - 11
MPEAYIPEK ACHHS u
MOJIeH paspereHus
KOH(DITMKTOB

6. BryTpuinyHOCTHBEIE 1 - - 2 - - 10
KOH(ITUKTHI

7. MexITMYHOCTHBIE 1 - - 2 - - 10
KOH(ITUKTHI

8. KoH}puKTH B cembe 1 - - 1 - - 2

9. KondmukTer B 1 1 9
OpraHu3aIHsiIx

10. | MaccoBbie KOH(PIUKTHI 1 2 6

3aounan ¢hopma odyuenusn
Buabl yueGHoii padoTsl (B yacax)
Ne | HaumeHoBaHHe TeM Konrakrnas pagora
3ausaTus
n/n | (pa3aesion) 3aHATHS CeMUHAPCKOT0 THIIA Cp
JIEKIIMOHHOT0 THIIA
JI Huble I3 C JIP HNubie

1. IMpeamer u 3agauu 1 9
KOH(ITUKTOJIOTUN

2. CraHoBJICHHE u 9
pasBuTHE
KOH(JTUKTOJIOTUN KaK
HayKH

3. Konduukr Kak 1 9
COLMANBHBIN ()CHOMEH

4. Ananus u 1 9
JIMaTHOCTHKA
KOH(JIMKTa

5. CriocoOsr 1 10
MPEoYNpexKACHUS U
MOJENH  Pa3pelIeHus
KOH()JTUKTOB

6. BHYTPUINYHOCTHBIC 1 10
KOH()ITUKTBI

7. MexKITUYHOCTHBIE 1 10
KOH()ITUKTBI

8. KoH(IHKTE B ceMbe 1 10

9. KoHhpukTs B 1 10
OpraHu3aIusIx

10. | MaccogBsie 10
KOH(IIUKTHI

Ilpumeuanusn:
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JI — nexuuu, [13 — npaktuueckue 3anarus, C — cemunapsl, JIP — na6opatopusie pabotsr, CP —
caMmocCTosiITeNbHas padoTa.
2.3. Conepxxanue AMCUHUILIMHBI (MOIYJfA), CTPYKTYPUPOBaHHOe MO TeMaM (pa3jenaMm) M
BHIaM padoT

ConeprxaHue JeKIHOHHOI0 Kypca

HaumeHnoBaHnue Tem (pa3jaesioB)

Copnep:xaHue JIEKIUOHHOI0 Kypca

IIpenmer 51 3aa4u

KOH(JIUKTOJIOTUH

KoH(nukTonorus kak Hayka 0 COLUHMaIbHBIX KOH(QIMKTaX. YPOBHU
KOH()IMKTOJOTHYECKOTO  3HAHUS, €ro CBs3b C  JPYIHMH
COLIMAJIbHBIMHU HaYKaMH.

CraHoBIIeHHE " pa3BuTHE
KOH()JIMKTOJIOT MU KaK HAYKH

3apyoexnas koudaukrtogorus XIX — XX Be: OrteuecTBeHHAs
KOH(IUKTOJIOTHs 00 yIIpaBIeHUH KOH(DIUKTAMHU

Kondnukr Kak COLMaIbHBIN
(deHOMEH

Omnpenenenre COUMAIBHOTO KOH(IINKTA BhIsIBIeHNE y4acCTHUKOB U
X pojiei B commanbHOM kKoH(uukTe. OmpeneneHue 00ObEeKTa U
npeamera KoH(uukTa. [IpHUMHBI M THIIOJOTHS COIHAIBHOTO
koH(pnukra.  Craguu  koH(umkta.  Mojgenn — MOBEJCHUS
KOH(JIMKTYIOHIMX B COIMAILHOM KOH(IIHMKTE.

Ananus u JHarHoCTuka KOH(bJ'II/IKTa

AHanu3 cuTyanuu KOH(MJIMKTa: JUHAMHKA KOH(QUIMKTA, €ro
JBIDKYIINX CHJI. BhIICHEHHE y4acTHHKOB KOH(IIMKTa, UX poJed B
KOH(IIMKTE U COIMAIBbHBIX CTATYCOB; CTETICHH COOTBETCTBHUS LIEITH U
WHTEpecaM; NPUYMH W TMOBoJa KOH(IUKTA. JlMarHoctuka
couuanbHoro KoHguukTa. Kapra coruansHoro

koH(uukTa. OnpeaencHre CTOPOH U 00beKTa, BUAOB U (YHKIIHUN
conuaibHOrO KOH(IMKTAa. CrOCOOBI yNpaBIEHUS COLUAIBHBIM
KOH(IUKTOM. DTaIbl Pa3BUTHS COIUAIBFHOTO KOH(DIIHMKTA.

CrocoObl  TmpemynpexaeHust U
MOJIETU pa3penieHns KOHQINKTOB

[IpenynpexaeHne COMUAIBHOTO KOHQIUKTA. VI3MeHEeHUEe TIO3UIHA
YY9aCTHHKOB. BrmsgHne mnporHo3mpoBaHus  KOH(IMKTa  Ha
KOH(IMKTHOE TIOBEACHNE y9acTHHKOB. Henomymenune koH(IIMKTA.
YcTpaHeHHe TpPUYMH W MOTHBOB KOH(IIMKTHOTO ITOBCICHHUS.
CrumynupoBanue KoH(uHKTa. [loHATHE «MOIENb pPEUICHUS
KOH(IUKTa». 3aBUCHMOCTh BBIOOpa MOJEIH pPEIICHUS KOH(IUKTA
OT €ro IuarHosa.

B3aumocBs3p Mojenei pa3penieHus KOHQIUKTOB CO CTpaTerueii u
TAKTUKOW TIOBEACHUS KOH(UIMKTEPOB M MOCPETHUKOB KOH(IMKTA:
«CWJIOBAsi MOJIENb», KOMIIPOMHUCC, HHTErpaTUBHAS  MOJEIb,
KOHCEHCYC.

Hcxonpl KOH(MIUKTA: NMPUMHUPEHHUE, BBIMTPHIII OJHONW W3 CTOPOH,
000TOTHBIN BRIMTPHIII, TIEpepacTaHue OTHOTO KOH(MINKTA B JPYTOH,
3aTyXaHue KOH(MIUKTA.

BryTpunnaHOCTHBIE KOH(DINKTHI

CommanpHas ~ CYIIHOCTh  BHYTPHJIMYHOCTHOTO  KOH(JIHKTA.
Crnemuduka ©  MHOrooOpaswe TPUYMH  BHYTPUIMYHOCTHBIX
KOHQIUKTOB. [IpUHIMIBI ~ CAMOOILICHKH, CAMOYBaXCHHUS U
CaMOYTBEPKICHHUS.

MeToauka caMoaHaNM3a W TpaBWiIa CamMOOlECHKH. CHMITOMBI U
CIIEJICTBHUS BHYTPWJIMYHOCTHBIX KOH(UKTOB. [Ipodminakruka
JIECTPYKTUBHBIX KOH()IMKTOB JINYHOCTH.

Crparernss ® TaKTHKa MPEOJONICHUS  BHYTPHIMYHOCTHOTO
koH(puKTa. KOHQIMKTHBIE THTIBI TUIHOCTEH. THITBI Kak TpUIUHA
BHYTPUJIMYHOCTHBIX KOHPIHUKTOB. Crienuduka mocpeaHnIecTBa BO
BHYTPWJIMYHOCTHOM KOH(IIMKTE.

MeXITHIHOCTHBIE KOH(IIUKTHI

CymHoCcTh ¥ crenuduka  yOpaBiICHUS  MEXIMYHOCTHBIMH
KOH(MITUKTaMHU. ITpuauHb MEXITUIHOCTHBIX KOH(ITUKTOB:
TICUXOJOTHYeCKas HECOBMECTHMOCThH JToNIeH. MeTtonuku
OTpEICIICHUs] HECOBMECTUMOCTH. MEXIJIMYHOCTHBIH KOH(MIUKT Kak
pe3yabTaT HECOONIOACHUS JWCTAHIMKA B MpOIECCe OOINCHHUS.
TUmonoruss MEXIUYHOCTHBIX ~ KOH(IUKTOB: KOH(MDIUKTHI Ha
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HeBepOaJIbHOM ypOBHE; KOH(DJIMKTBI Ha BepOaJbHOM YpPOBHE.
Oco0GeHHOCTH ANArHOCTHKU MEXINYHOCTHOrO KoH(mkTa. Kapra
MEXIIMYHOCTHOTO KOH(IIMKTA. Croco6b1 YIIPaBICHUS
MEXIHMYHOCTHBIMH  KOH(mkTamMu. Popmyna HEKOH(IUKTHOTO
HOBEJCHHS.

KonpnukTs! B cembe

Kpwusuc coBpeMeHHOH TpaaUIIMOHHOW CEMBbH U (PYHKITUH CEMEHHBIX
koH(puKkTOB. [loHATHE cemeitHOoro kon¢umkra. Cnenuduxa u
THUIIOJIOTHS CEMEWHBIX KOH(IIMKTOB: KOH(DIMKT «OTIOB M JETEH»;
cymnpyxeckuii kKoHGIHUKT. CrocoObl pa3pelieHUus] CeMEHHBIX
KOH(IMKTOB W WX OCOOCHHOCTH B 3aBUCHMOCTH OT THIIOB
KOH(JINKTOB.

KoHbaukTe B opraHu3anusax

OpraHu3alMoOHHbIe  KOH(IMKTBL:  CYHNIHOCTb,  COJEp)KaHHe,
TUNOJOTHA. [IpUYNHBI COBPEMEHHBIX KOH(INKTOB B OPraHU3AIIH.
BryTpuopranuzanuoHHble (bakTops KOH(JIMKTHOCTH.
TpanuuuoHHble IIPUYUHBI KOH(JIUKTOB. JesaTenbHOCTh
PYKOBOIUTEIIA 110 JUATHOCTHKE U PA3PELICHUI0 OPIaHU3ALMOHHBIX
KOH(JIMKTOB. OnrumansHas TEXHOJIOTUs paspelieHus
OPTaHM3aIMOHHOTO KOH(IINKTA.

10.

MaccoBbie KOHIIUKTBHI

Crierudprika MacCOBBIX KOH(JIHMKTOB,
Ka4eCTBEHHbIC XapaKTEePUCTHKH.
Kriaccudukanmss MaccoBbIX KOH(IMKTOB: 1O KOH(IMKTYIOIIAM
CyOBEKTaM; 110 COJEPIKAHHUIO U XapakTepy NpoOJieM, MOPOIUBIINX
KOH(IUKT. DOpMBI MaccoBbIX KOH(DJIMKTOB: IOJUTHYECKHE,
JKOJIOTMYECKHE, MEKHalMOHaJbHble  KOH(IMKTBL.  CTeneHb
M3y4EHHOCTH MacCcoBbIX KOHQIMKTOB. [lonuTudyeckne KOHQIUKTHI.
Oco0OeHHOCTH WX BO3HMKHOBEHHA U pa3BUTHA. CyOBEeKTHI
KOH(IMKTA ¥ X MOTUBBL. DKOJOrHIeckre KOHPIHKTH. Crienuduka
UX HW3y4deHWs . MexHaunoHambHble KOHQIUKTEL [IpuunHbl,
MOPOXKAAIOMINE MEKITHUUECKHE KOHINKTHL.

HUX KOJMYECCTBCHHBIC H

CojaepixkaHue 3aHATHII CEMHHAPCKOI0 THIIA

HaumenoBanue TeM (pa3aeioB)

Tun Conepma}me 3aHATHI CEMHMHAPCKOT0 THIIA

IIpenmer "
KOH(ITUKTOJIOTUN

3agavuu

C | Teopust KOH(MIUKTONOTHH.

CraHoBiIeHHE " pa3BUTHE
KOH()JIMKTOJIOT MU KaK HAYKH

C | Ucropus u 3Bomronus KOH(GIUKTOIOTHH.

Kongpmukr KakK COLIMAJIbHBIHN
(dheHomeH

C [TpuurHBl ¥ TUMONOTHS COMUANBLHOTO KoH(pmukTa. CTaauu
KoH(GuKTa. Mojenn mnoBeneHUS KOHMIUKTYIONIMX B
COIMAITLHOM KOH(MJIIUKTE.

AHanu3 U THarHOCTUKa KOHIMKTA

C | CnocoObl ympaBiIeHHs COMMAIBHBIM KOH(MIMKTOM. DTaITbl
pa3BuUTHS  COLMANBHOrO  KOHQuuKkTa.  JlMarHocTuka
COLMAILHOTO KOH(IIUKTA.

CnocoObl  mpeaynpexaeHus U
MOJIEIIH pa3peuieHysi KOH(IUKTOB

YCTpaHeHI/Ie MMpUirH U MOTHUBOB KOH(l)J'II/IKTHOI‘O IIOBCICHMUA.

BHyTpruin4HOCTHBIE KOHQIINKTHI

Crpareruss M TaKTHKa NPEOJOJECHUS BHYTPUIMYHOCTHOTO
KoH(pMKTa. KOH(IMKTHBIE THITBI JINYHOCTEH

MeXITUYHOCTHEIS KOH(bHHKTLI

Turonaornss MEXIMYHOCTHBIX KOH(IMKTOB: KOHQIIMKTH Ha
HeBepOaJIbHOM ypOBHE; KOH(IIMKTHI Ha BepOaJIbHOM YPOBHE.

Kongnukrsl B cembe

CriocoObl  pa3pemicHuss CEMEHHBIX KOH(MIMKTOB U X
0COOEHHOCTH B 3aBUCUMOCTH OT THUTIOB KOH(DIIUKTOB.

KoH(muKTH B Opranm3anusx

OnruMasbHasi TEXHOJIOTHsI pa3pelieHusi OPraHu3aOHHOTO
KOH(JIUKTA.

MaccoBbie KOH(DIHKTHI

QO O O O O O

CyOBeKTH MaccOBOTO KOH(IMKTA U KX MOTHBEI.

CoaepsxkaHue caMOCTOATEIbHOI padoThI

n/n

HaunmeHnoBanue TeM (pa3/iesioB)

Coaep:kaHue caMOCTOATEIbHOMH PadoThI
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1. | Ilpeamer u 3amaun | IToaroroBka k ceMHHapcKoMy 3aHATHIO. I101X0BI K ONpeeneHuto
KOH(IINKTOJIOTHH koH}uKTa. CTpYKTypa KOH(IHUKTA.
2. | CraHoBiEeHHE n pazutHe | IloaroToBka kK CEMHHApCKOMY 3aHATHIO. Pa3BUTHE TEOPETHUECKOH,
KOH(IINKTOJIOTHH KaK HAyKH MIPUKIIATHOW, SMIHPUIECKO KOHMIHKTONOTHH B XX- Hadane XXI
BEKa.
3. | Koupmukr  kak  commansHbli | [logroroBka k ceMuHapckoMmy 3aHATHIO. DyHKIUM M OCIENCTBUSA
(deHOMEH CONMATEHOTO KOH(IIUKTA.

4. | Ananu3 u auarHoctuka koHduinkTta | [logroroska K CEMUHApCKOMY 3aHATHIO. CymHocTh
KOH(JIMKTOJIOTHIECKOTO MOCPEAHUYECTBA. Dopmsl
MOCPEHUYECTBA M €r0 OCOOCHHOCTH B JIEATEILHOCTH MEHEIDKepa:
KOHCYJIbTaTUBHOE TIOCPEIHHUYECTBO; apOuTpax Kak ¢opma
MOCPETHUUECTBA; EPErOBOPHI U MOCPETHUYECTRO.

5. | CocobObl  mpenynpexnaenuss ¥ | [loaroroBka k ceMHHApCKOMY 3aHSATHIO. [leperoBopbl B KOH(IIHMKTE:

MOJIENHN pa3penIeHus KOH(GIUKTOB CTpaTeruu M KOHIIETIINK HeperoBopos. Jlenoas Gecena: mpasuia,
poIeaypHl, (hasbl.

6. | Buyrpuin4HOCTHBIE KOH(DIUKTHI IlonrotoBka K CeMHUHApCKOMY  3aHATHIO.  MeXaHHU3MBI
MICUXOJIOTHYECKOH 3alMThl NpPU OOLIEHHH C KOH(IUKTHBIMH
JIFOJIbMH.

7. | Mexnu4HOCTHBIE KOHGINKTHI ITonroToBka K CeMHMHapCKOMY 3aHATHIO. POllb KOMIUIMMEHTOB B
obmennu. [TpaBuna X MOCTPOEHUS U IIPOU3HECCHHUS. DMIATHS KaKk
YYBCTBO M KOH(JIMKTOJIOTHYECKasl METOJUKA

8. | Kondmuxrer B cembe IToaroroBka K ceMHHApCKOMY 3aHATHIO. POl COMANIBbHBIX CITyK0 B
pa3pemeHny CeMEHHbBIX KOH(INKTOB.

9. | Koudmuxrel B opranuzanusix IMoaroroBka K CEMHHApPCKOMY 3aHATHIO. BHeIpeHne 3aKkoHOB
HOPMaJIFHOTO ()YHKIIMOHUPOBAHUS OPTaHNU3alM1 U IPOTPECCUBHOTO
pasButust e€. ONBIT W 337a4d  M3YYEHHS U  pas3pellcHUs
OPTaHU3AIMOHHBIX KOH(IHUKTOB.

10. | MaccoBbie KOHQIUKTHI IlonrotoBka Kk  cemmHapckoMy 3aHsThio.  [Ipodmraktika

MEXHAIMOHAIBHBIX KOH(IMKTOB. Opranuszanus TeperoBOPHBIX
MIPOIIECCOB JIJISl YITPABJICHUSI MACCOBBIMU KOH(IMKTAMH.

3. OueHoyHble MaTepuHaJbl A8 NPOBeJdeHUS TEKYLIero KOHTPOJS YCIeBaeMoCTH M
NPOMEKYTOYHOH ATTeCTAUH 00y4aIoIIUXCH M0 AUCHUIINHE (MOAYJII0)

ITo gucuumiuHe (MOIYJIO) MPEAYCMOTPEHBI CIEAYIOIIHE BHUAbI KOHTPOJS KauyecTBa
OCBOEHHUS:
TEKYIIMH KOHTPOJIb YCIIEBAEMOCTH;

IPOMEXKYTOUYHAs aTTeCTalUsl 00YJaIOIUXCs IO AUCLUILITUHE (MOYIIO).

3.1. OuneHouyHble MaTepHajbl [1Jsi NPOBedeHUs] TeKylleidl aTTecTalMH MO JMCHUIIMHE

(MoyJ110)

Ne | Konrpoaupyemblie TeMbl (pa3aenbl) HanMeHoBaHMe OLIEHOYHOTO CPeICTBA

n/n
1. | IpenMet u 3ama9u KOHQINKTOIOTHH VYerHbiit onpoc, scce, TeCT
2. | CraHoBJIeHHE U pa3BUTHE KOH(INKTOJIOTHH KaK HAyKH | YCTHBIH OTPOC, ICCE, TECT,
3. | Kordaukr kak conuaabHbIi GeHoMeH VYeTHbli onpoc, 3cce, TeCT, KEHCh
4. | AHanu3 ¥ qUarHOCTHKA KOH(JIUKTA VYerHbli onpoc, dcce, TeCT
5. | CrocoObl mpenynpexIcHus W MOJACTH pa3pelieHus | YCTHBIH Ompoc, 3cce, TeCT

KOH()JTUKTOB

6. | BHyTpuInIHOCTHBIE KOHQIHKTHI VYerHbli onpoc, 3cce, TECT, KEUChI
7. | MexJIMaHOCTHBIE KOH(DIUKTHI YCTHBIN 0ompoc, cce, TECT
8. | KoHauKTEI B ceMbe YCTHBIN 0TIPOC, ICCE, TECT, KEHUCHI
9. | KoH(IUKTHI B OpraHU3ausix YcTHBIN oMpoc, 3cce, TECT, KEHCHI
10. | MaccoBbie KOHQIUKTHI YcTHBI ompoc, 3cce, TecT

3.1.1 TunoBbie KOHTPOJILHBbIE 32IaHUS UJIH UHbIe MATEePUAJIbI, HEOOXOUMBbIE /1JIsl OLIEHKH
3HAHWI, YMEHUI1, HABBIKOB U (WJIH) ONBITA IeATEJILHOCTH B MpoLecce TEKYLero KOHTPOJIst
ycneBaeMoCTH
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YcrHblii onpoc

Ne
n/n

KoHnTposupyembie TeMbI
(pa3neJibl)

Bonpocs! k onpocy

1.

[Mpeamer u 3a7a4n KOHMIMKTOIOTUU

[Ipeamer Teopun KOHMIMKTOIOTUU
[MonsiTre koHpMKTA

Bupt KOHQIHKTOB

3a a4y KOHQIIMKTOJIOTUH

CraHoBJIEeHHE u pa3BUTHE
KOH(JIMKTOJIOTUH KaK HAyKH

PasBurue 3apyoexHoil kouduukromorus XIX — XX BB. 2.
OBOJIIOLUS OTEYECTBEHHOI KOH(IIMKTOIOTHH 00 yIpaBieHUH
KOH(IIUKTaMH.

KondmukT kKak conuansHbi peHOMEH

Jarte omnpenesneHne CoOnMaNbHOTO KOHQUIMKTa 2. BEIIBHTH
YYacCTHUKOB WM HX pOJIed B COLMAIBHOM KOHQUIMKTE. 3.
Omnpenenuts 00beKT U npeaMeT KoHpukTa. 4. O603HAUNTD
MPUYMHBL W THUIOJOTHS COUMAIbHOTO KOHQUMKTa. O.
Paccmotpers cramuM KOH(JIMKTA W MOJENH IOBEACHUS
KOH()JIMKTYIONIMX B COIMATEHOM KOH(IIMKTE.

Ananus n JUarHoCTuka KOH(bJ'II/IKTa

Has3Bate WHCTpYMEHTHI aHaldM3a CUTyalMd KOH(QIIMKTA:
JMHAMMKa KoH(iukra, ero nBrKymux cwi2. [lokaszath
yYMEHHs BBISICHEHHMs YYAaCTHUKOB KOH(JHMKTa, MX pojed B
KOH(IIMKTE M COLMAIBHBIX CTaTYCOB; CTENIEHH COOTBETCTBHS
IIeNTH ¥ HHTepecaM; IPUYHH U oBoAa KoHbuukTa. 2. [TpoBectn
JIMarHOCTHKY COLMaJbHOrO KoHpuukTa. 3. CocTaBUTh KapTy
conanbHoro KoHQuIKTa. 4.01penenuTb CTOPOHBI U OOBEKT,
BuAbl M (QYHKIUM conuanbHoro koHpumkra. 5. HazBath
CIIOCOOBI ~ YIpaBJICHHUS  COLMAIBHBIM  KOH(IMKTOM. 6.
PaccMoTtperh 3Tambl pasBUTHS COLMAIBHOTO KOHQUMKTA. 7.
Paccmotpers GopMBI OCpeAHMYECTBA M €0 OCOOCHHOCTH B
JEeATEILHOCTH MEHeKepa: KOHCYJIbTaTHBHOE
MIOCPEAHUYECTBO; apOuTpak Kak (opma mHOCpenIHHYECTBA;
MIEPErOBOPHI U IIOCPETHUIECTBO.

CrocoObl  TIPEIyNPExKACHUS W MOJIEIH
paspenieHus KOHQIUKTOB

BapuaHTs! npeaynpexxaeHus COuaabHOro KoHpukTa. 2. Kak
YCTPaHHUTh NPUYMHBI U MOTHBbI KOH(IUKTHOTO MOBEICHHUS. 3.
Korma meobxommMo crumynmpoBats  KOH(MIHKT.4./laTh
MOHATHE «MOJIeNb pemeHus KoHpuukray. 5. OOocHOBaTH
3aBHCHUMOCTH BBIOOpA MOJENH peIIeHHsT KOH(IUKTa OT €ro
JIMarHo3a.

Omnpenenuts B3aMMOCBS3b MOJIeIel pa3penieHus KOH(IMKTOB
CO CTpaTerueil W TAKTHKOH NOBeIeHHS KOH(MIMKTEPOB U
MIOCPEAHUKOB KOH(IIMKTA: «CHIOBAsi MOJIEINbY», KOMIIPOMHCC,
HMHTETPaTHUBHAs MOJIEJIb, KOHCEHCYC.

Paccmotpers mMcxonbl KOH(JIMKTA: NPUMHUPEHHE, BBIMIPBILI
OIHOM W3 CTOpPOH, OOOIOAHBIA BBIUTPHIINI, TIEpepacTaHue
OJIHOTO KOH(DIIMKTA B APYTOH, 3aTyXaHHe KOHQIUKTA.
PaccMoTpeTh MOCPEAHNUECTBO B KOHPIUKTAX.

BryTpunnaHOCTHBIE KOH(DIUKTHI

1.0mpenesuTh COLUANBHYIO CYIIHOCTh BHYTPUJIMYHOCTHOTO
koH(puKTA. 2. BRISIBUTH cienuduKy 1 MHOTOOOpa3re MPUIHH
BHYTPHJIMYHOCTHBIX KOH(IUKTOB. 3. PaccMOTpeTh MpUHIMITBI
CaMOOILICHKH, CAaMOYB&KEHUSI M CAMOYTBEPXKICHHSI. 4.
[IpezeHroBaTh ~ METOAMKY  caMOaHalmuM3a M [paBHia
camoonieHKH. 5. OmnpeaenuTb CHMITOMBI M CIEACTBUA
BHYTPWJINYHOCTHBIX KOH(JIMKTOB. 6. IIpoBectu
BPOQMIAKTUKY AECTPYKTHBHBIX KOH(MIMKTOB JIMYHOCTH. 7.
Omnpenenuts  CTpaTerMi0 W TaKTHKY  [IPEOJOJICHHS
BHYTPIIMYHOCTHOTO KoHIHKTA. 8. Paccmotpers
KOH(IIMKTHBIE THUIEI JIMYHOCTEH. 9. Brymenuts cnennguky
MOCPETHUYCSCTBA BO BHYTPWJIMYHOCTHOM KoHQuukTe. 10.
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PaccMoTpeTs MeXaHU3MBI IICUXOJOTMYECKON 3allUThl IpH
00MIeHNN ¢ KOH(QINKTHBIMH JFOTEMHU.

7. | MeXITHIHOCTHBIE KOH(PIUKTHI 1. PaccMOTpeTb CYIIHOCTE H OIPEHENUTH CHEIH(PHUKY
yIpaBIeHUS MEXIUIHOCTHBIMA KOH(IMKTaMu. 2. BBIIBUTH
MIPUYHHB MEKIMIHOCTHBIX KOH(IHUKTOB: TICHXOJOTHYIECKAs
HECOBMECTUMOCTh Jtofeil. 3. IlpenctaBurb METOIMKH
OTIpeIeIIeHUS HECOBMECTHMOCTH. 4. Paccmotpers
MEXITMYHOCTHBI KOH(IUKT KaK pe3yabTaT HECOONIOCHUS
JUCTaHIMK B mpouecce oOmenus. 5. [lokazaTb THHONOTHIO
MEXJINYHOCTHBIX KOH(IIMKTOB: KOH(IMKTHI HA HEBEPOATILHOM
ypOBHE; KOH(JIMKTBI Ha BepOajJbHOM ypoBHE. 6. BBIABUTH
O0COOCHHOCTH JMAarHOCTHUKH MEXKJIMYHOCTHOTO KOH(QIIMKTA.
Kapra mexnnuHocTHOro KoHGumkTa. 7. ITokaszaTb crocoOsbl
YIPaBJICHUSI MEXITMYHOCTHBIMU KOH(PIIMKTaMU, HOopMyITy
HeKOH(QIUKTHOTO  moBeAeHus. &.  Ompenenuts  pob
KOMIUTMMEHTOB B OOIIEHWH, MpaBWIa WX TIOCTPOCHUS H
mpousHeceHus. 9. PaccMOTpeTh SMIAaTHIO Kak 9yBCTBO M
KOH(IIUKTOJIOTHIECKYI0 METOIHKY.

8. | KoH(pmukTs! B ceMbe OOcymuTh KpH3HC COBPEMEHHON TpPaIWIMOHHOW CEMBU U
¢yHKIMH ceMeWHBIX KOHGuKTOB. 2. JlaTh moOHsATHE
cemeiHoro koH¢umkra. 3. Ompenenuts cnenuduky u
THIIOJIOTHIO CEMEHHBIX KOH(DJIMKTOB: KOH(IMKT «OTILOB H
JeTei»; cynpyxeckuil KoHGIUKT.4. PaccMoTpeTs cmocoObl
paspenienus ceMeWHbIX KOH(MIUKTOB U UX OCOOEHHOCTH B
3aBHCHMOCTH OT THNOB KOH(IMKTOB. 5. OmnpenenuTs poib
COLIMAJIBHBIX CITYKO B pa3penIeHnH CeMEHHBIX KOH(INKTOB.

9. | KoHduukTel B OpraHu3anmsix PaccmoTpers OpraHu3alMoOHHBIE KOH(MIUKTHI: CYITHOCTB,
comepxkanue, tunoiorus. 2. OmnpenenuTs — NPUYUHBI
COBPEMCHHBIX KOH(IUKTOB B opranum3anmuu. 3. HasBate u
000CHOBATh BHYTPHOPTraHU3aLMOHHBIC (baxTopsI
KOHQIUKTHOCTH. 4. ONpeneiuTh TPaIUIAOHHBIC PUYUHBI
KOH(IIUKTOB. 5. PaccMOTpeTh e TeIbHOCTh PYKOBOIUTEIS IO
JUATHOCTHKE U Pa3peIICHUIO OPraHU3allMOHHBIX

KoHGuUKTOB. 6. IlpeacTaBUTh ONTHMAIBHYIO TEXHOJOTHIO
paspemieHnss OpraHu3aluoOHHOTO KoH(MuKkTa. 7. OOCYyIuThH
BHEAPCHHE 3aKOHOB HOPMAJbHOTO  (YHKIHOHHUPOBAHHSA
OpTraHm3ali W MPOrpeccHBHOTO pa3BuTHs e€. 8. OOCymuTh
OIIBIT W 33J[a4d M3Y4eHHs M Pa3pelieHHs OpPraHu3alMOHHBIX
KOH(JINKTOB.

10. | MaccoBbie KOH(IUKTHI Onpenenuth  cnenuPUKy MacCOBBIX  KOHQJIMKTOB, UX
KOJINUECTBEHHBIC M KAUECTBEHHBIC XapPaKTEPUCTUKH.
Paccmotperh KiaccuUKaIMI0O MAacCOBBIX KOH(QIIMKTOB: II0
KOH(JIMKTYIOUIMM CYOBEKTaM; 110 COJEPKaHUIO M XapaKTepy
npobiem,  mopomuBmmMx  KoHpmukr. 3. OOCyauTh
NpOoQUIAKTUKY  MEXKHAIHMOHAIBHBIX  KOHQHMKTOB. 4.
OxapakTepu30BaTh OPTaHU3AIMIO ITEPETOBOPHBIX IIPOIECCOB
JUTSL yIIPaBIICHUSI MACCOBBIMU KOH(IMKTaMHU.

TBopyeckoe 3aaHue B BH/e 3cce
1. B dopme kpatkoro 3cce (4—5 crpanuil) OObSICHHUTE, TOYEMY YEJIOBEK, UMEIOIITUI OIBIT
PYKOBOJACTBA MaJoOi TpPYMNNOW, Kak MPaBWIO, B COCTOSHUU PYKOBOAUTH KPYITHBIM
KOJUICKTUBOM (K ITpUMEpPY, KOMaHIUP B3BOIa CITOCOOCH KOMaH/I0BaTh 0AaTaThbOHOM).
2. B ¢opme kpatkoro scce (4—5 cTpaHHI]) pPacKpOWTE CYIIHOCTh OTPYIIUIEH- HOTO
MBIIUICHUS U TTOSICHUTE JaHHBIN (PeHOMEH HECKOJIbKUMHU IIPUMEPaMHU.
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3. CaMOCTOSTENbHO WM B TPYIIAax Mo 3—7 YeJOBEK MOATOTOBBTE MPE3CHTAINH (HE MEHEe
10—12 cnaiioB), packpbiBaroliye MpUHIMIHAIbHBIEC pa3nuyus B noaxoaax K. Mapkca u
P. lapennopda Kk MeXrpynmoBsIM KOHPIUKTAM.

4. B ¢dopme kpaTtkoro ascce (4—5 crpaHuil) OOBSICHUTE MPUYUHBI MOBBIIMICHHOTO YHCIIA
pa3BoOJ0OB B coBpeMeHHOU Poccum.

5. B ¢dopme kpaTtkoro acce (4—5 cTpaHuIl) TIPOKOMMEHTHPYHTE POCT (PEMUHHUCTUYECKHUX
HacTpoeHui B Mupe. CornocTaBbTe apryMEHTHI 32 U IPOTUB YKa3aHHBIX TEHICHIIUM.

6. B dopme kpaTkoro scce (4—5 cTpaHUIl) ONMMUIINATE MOJCIb 01aronoJIyqYHOH CEMbH.

7. B ¢dopme xparkoro scce (4—5 cTpaHUI]) OOBSCHUTE, MOYEMY OSTHOIOJIUTHYECKUE H
THOKOH(eCcCHOHaIbHbIE KOH(PIUKTHI OTHOCATCS K YUCITy Haubosee OCTPhIX.

8. B dopme kpaTtkoro scce (4—5 cTpaHuUIl) MPOKOMMEHTUPYHTE MbICITh C. XaHTHHTTOHA O
TOM, YTO TeomoJuTHYecKue KOHGIUKTBI XXI B. OyayT NpOXOJUTh IO KOHTypam
nuBun3anuil (Cesep — HOr, Boctok — 3anan u 1.71.).

9. CaMOCTOSATENbHO WM B TPYMNax M0 3—7 4YeloBeK MOJArOTOBLTE MPEe3eHTalNU (He MeHee
10—12 cnaiiioB), OMUCHIBAIOIINE MPOIIECCHI «ITHHYECKOTO PEHECCAHCAY, TPOXOISAIICTO C
cepeaunsl 1950-x rr. Mo Hacrosiee BpeMsl, U 0XapaKTEPU3YNUTE €ro MPUYHHBI.

10. Onmmure B (opmMe KpaTrkoro scce (4—5 CTpaHMI]) OCHOBHBIE MEKITHHUECKHE WU
MEXKOH(ECCHOHATIbHbIE KOHQIMKTBI Ha IOCTCOBETCKOM IPOCTPAHCTBE, a TaKxke
NPUYHHBI, X BbI3BaBIIIKE.

Keiicbl (chyauml H 3aJa4M C 3aJaHHBIMH yc.]'lOBI/IﬂMH)

Tema (paznen) 3. KoHPINKT Kak conpaabHbIi (h)eHOMEH

Keiic 1. Ctaadopackuii TIOpeMHBIN IKCIEPUMEHT

B 1971 r. amepukanckuii ncuxonor @. 3uMOapao MpoBed COLUANBHBIA 3KCIIEPUMEHT, IENbI0
KOTOpOTro ObUIO M3Y4YEeHHE peaklMy YeJIOBeKa Ha OrpaHUYeHHe CBOOO/IbI, HA YCIOBUS TIOPEMHOI
KHU3HH, a TAK)KE Ha BIUSHUE HAaBA3aHHOW COLMAILHON posin Ha noBeneHue. M3 76 1o6poBosblieB
HCCIIeI0OBAaTENsIMA OBIIIO 0TOOpaHo 24, KOTOphIe OBUTM MPH3HAHBI HanOoJiee MCUXOJIOTHYECKU
ycTOMuuBBIMU. Bee yuacTHHKM ObUTM MY>KUMHAMU, YHaIIUMKCS B KOJIJIEKaxX, IPEUMYIIECTBEHHO
OenbIMM, TpPHUHAJUICKATH K cpeaHeMy kiaccy. [pynmy mnonenunu ciaydallHeIM  00pa3om
(moxOpackiBaHUEM MOHETHI) Ha «3aKJIFOUYEHHBIX» U «OXPAHHUKOBY» U MOCEJIMIN Ha JIBE HElEIH B
YCIOBHYIO «TIOPbMY». Mexay rpynnamu «3aKiIlOYeHHBIX» U «OXPAaHHUKOB) HE ObUIO HUKaKOMN
00BEKTHBHOH pa3HUIIBI B (PU3MUECKUX JTaHHBIX.

«OxpaHHMKaM» BbLAANU JEPEBSIHHbIE NYOMHKU M YHHU(OPMBI I[BETa XaKH BOEHHOro oOpaslia,
KOTOpbIE OHM caMH BbIOpanu B MarasuHe. MM Takxe Janu 3epKajbHBIE COJIHEYHBIE OYKH, 32
KOTOPBIMH He ObUIO BUIHO TJ1a3. B oTinuune oT «3aKII0UeHHBIX)» OHHU JOJIKHBI ObUTH paboTaTh 1o
CMEHaM M BO3BpAIIaThCsl «IOMOI» B BBIXOAHBIE, XOTS BIIOCJIEICTBUM MHOTHME Y4acCTBOBAIM B
HEOIJTAYEHHBIX CBEPXYPOUHBIX JI€KYPCTBAX.

«3aKIIOueHHBIE» JOJKHBI ObUTH 0/1€BAaThCS TOJIBKO B HAPOYHO IJIOXO MOJ0OpaHHBIE XalaThl 0e3
HUKHETO OeJbsl M pe3MHOBBIE LIUIETIaHIIbI. 3UMOapI0 YTBEPKAall, UYTO TaKas OJIeXkAa 3aCTaBUT UX
NPUHATh «HETMPUBBIYHYIO OCAHKY TeJla» U OHU CTaHYT UCHBITHIBATH AMCKOM(OpT, uTo Oyner
CIOCOOCTBOBATh JI€30PUEHTAIMH. «3aKIIOYEHHBIX» HAa3bIBAJM TOJBKO MO MPHUIIUTHIM Ha
yHu(OpMYy HOMEpaM BMECTO MMEH. BJ006aBOK OHM HOCWJIM MaJIeHbKYIO IEMOYKYy Ha CBOMX
JIOJBIKKAX KaK MOCTOSSHHOE HAallOMHUHAHKUE O CBOEM 3aKJIFOUEHUU U YTHETEHHOCTH.

3a JIeHb 10 SKCIIEPUMEHTA «OXPAHHUKM» IIOCETUIIN KOPOTKOE YCTAaHOBOYHOE 3aceaanue. OqHako
UM He Jald HUKAKUX YyKa3aHUH, KpoMe HAlOMUHAHHS O HEIOMYCTUMOCTH KaKoro-imdo
¢usnueckoro Hacuaus. VIM ckaszanu, 4To MX OOSI3aHHOCTH COCTOUT B TOM, YTOOBI COBEPIIATH
00X0J1 TFOPbMBI, KOTOPBIH OHU MOTYT COBEpILIATh TaK, KaK 3aXOTHAT.

Oununn 3uMOap10, MHCTPYKTHBHAS PEUb MEPel «OXPAaHHUKAMU»:
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CoznaiiTe y 3aKIIIOUYEHHBIX YyBCTBO TOCKH, UYBCTBO CTpaxa, OUIYIIEHHE TPOU3BOJIA, TOTO, UTO UX
KHU3Hb IOJTHOCTBIO KOHTPOJIUPYETCSI HAMHU, CUCTEMOM, BAMHU, MHOM U y HUX HET HUKAKOI'0 INYHOTO
IpoCcTpaHcTBa... MBI OyieM pa3sHBIMH CIIOCOOAMH OTHUMATh WX WHAMBHIYalTbHOCTH. Bee 310 B
COBOKYITHOCTH CO3J]aCT Y HUX YyBCTBO Oeccuiusi. 3HAUUT, B 3TOW CUTyalluu y Hac OyneT Bcs
BJIACTh, @ Y HUX — HUKAKOM.

OKCIIepUMEHT, OJJHAKO, OBICTPO BBIIIEN U3-T10 KOHTPOJIS. «3aKI0UYEeHHbIe» Ha4alli [TOJIBEPraThCs
CaIMCTCKOMY M OCKOPOHUTEIHLHOMY OOpAIIEHHIO CO CTOPOHBI «OXPAaHHUKOBY, M K KOHILY ITEPBOTO
JIHSl Y MHOTUX U3 HUX HaOJII0/1a10Ch CUIIbHOE SMOLIMOHATIBHOE PacCTPOMCTBO.

[Tocne cpaBHUTEIBHO CIIOKOMHOTO MEPBOTO JIHA HAa BTOPOH JE€Hb BCHIBIXHYN OYHT. «OXpaHHUKH
JOOPOBOJIBLHO BBIIIIN HA CBEPXYPOUHYIO paboTy 1 0e3 pyKOBOACTBA CO CTOPOHBI HccieioBaTenen
MOJIABJISUIM MSTEXK, Hamazlas Ha «3aKJIIOYEHHBIX» ¢ orHeTymuTensmu. [locne sToro uHumaeHTa
«OXPaHHUKW» MBITAIUCH PA3JICNIATh «3aKIIOUCHHBIX» M CTPAaBIUBATh UX JPYT ¢ ApyroM. BriOpas
«XOPOLLIUI» U «IIJI0XO0» KOPIYChI, OHU 3aCTaBJISUIM «3aKJIFOUEHHBIX» 1yMaTh, UTO B UX PsI/IaX €CTh
uHpopmaropsl. Takue Mepbl BO3bIMENN 3HAUUTENbHBINA 3P (eKT, 1 B AadbHENIIEM BO3MYIIEHUH
KpynmHoro wMacmraba He mnpoucxonuio. CorjacHO KOHCy/lIbTaHTaM 3uUMOapa0, OBIBIIUM
3aKJIFOYEHHBIM, 3Ta TaKTHKa Oblja 10100Ha TOM, YTO UCMOIB3YETCS B aMEPHUKAHCKUX TIOpPbMaXx.
[Toncuersl «3aKIOYEHHBIX», H3HAYAJIBHO 3aJyMaHHbIe, YTOOBI MOMOYb UM IHPUBBIKHYTH K
UJICHTU(PUKAIIMOHHBIM HOMEpaM, MpPEeBPaTHIUCh B YacOBbIE MCIBITAaHUS, B XOJ€ KOTOPBIX
«OXpaHHUKW» W3BOJWIM <«BaKIOYEHHBIX» M MOJABEpraju HMX (U3NYECKUM HAKa3aHUSM, B
YaCTHOCTH 3aCTaBIISUIM TOJOJITY COBepIlaTh (u3ndeckue ynpaxHeHus. Toppma ObICTpo cTana
IpsI3HOM ¥ MpadHOU. [IpaBo MOMBITBCS MPEBPATUIIOCH B IPUBUIIETHIO, B KOTOPOM MOTJIN OTKa3aTh
U 4YacTO OTKa3bIBAIU. HEKOTOPBIX «3aKIIIOUEHHBIX» 3aCTaBIUIM YUCTUTHh TYaJ€Thl I'OJBIMU
pykamu. M3 «moxoi» kamepbl yOpajid MaTpaibl, ¥ 3aKJIIOUEHHBIM IPUIUIOCH CHaTh Ha
HETOKPBITOM OETOHHOM I10J1y. B HakazaHue 4acTo OTKa3bIBaJIM B €I€.

Cam 3umOapio ToBOpUI O CBOEHM pacTyllell MOrpy>KeHHOCTH B SKCIIEPUMEHT, KOTOPBIM OH
PYKOBOAWJI M B KOTOPOM AKTHBHO ydyacTBOBaJl. Ha ueTBepThIli A€Hb, yCIBILIAaB O 3aroBOpe
«GaKJIIOYEHHBIX» C IeJbl0 1Mo0era, OH MOMbITAICA MEPEHECTH HKCIEPUMEHT B HACTOSAIIUI
HEHCIIONIb3YeMbIil TIOPEMHBIH KOpIyC B MECTHOM MOJMIUHM, Kak B Oojee HaJeKHBIN.
[Tonumeiickuii nenapTaMeHT eMy OTKas3ajd, CChUTasiCh Ha COOOpakeHHsi 0e30macHOCTH, W, HO
CJIOBaM caMoro 3umM06ap10, OH ObLI 3071 M pa310Ca0BaH M3-3a OTCYTCTBUS COTPYAHUYECTBA MEXKITY
€r0 U MOJUILIEUCKON CUCTEMOU HCIOJIHEHNS HaKa3aHUH.

B xone skcrepuMeHTa HECKOJBKO «OXPAHHUKOB» Bce OoJibllle W OOJblIe MpeBpalaluch B
CaJluCTOB, OCOOEHHO OHU JIFOTOBAJIM HOYBIO, KOTIa UM Ka3aJI0Ch, YTO BUJICOKAMEPbI BHIKIFOUEHBI.
OKCHEpUMEHTATOPBl YTBEPXKAAIU, YTO NPUMEPHO KaKIbI TPETHM «OXpaHHHUK» I10Ka3bIBAET
HACTOSIILME CaIUCTCKHE HAKIIOHHOCTU. MHOTHE «OXPaHHUKH» PACCTPOMIIUCH, KOT1a SKCIIEPUMEHT
OBbUI IpepBaH paHbIIe BPEMEHHU.

BriocnencTBum «3akit04eHHBIMY» MPEAJIOKWIN IO/ YECTHOE CJIOBO» BBINTH W3 TIOPHMBI, €CIU
OHU OTK@XYTCS OT OIUIAThI; OOJBIIMHCTBO COTJIACKUIOCH. 3UM- 06ap0 HCIONb30Bal 3TOT (AKT,
YTOOBI 10KA3aTh, HACKOJIBKO CUJIBHO YYaCTHUKH BKWINCH B POJIb.

3uMOapa0 pemmi TPEeKpaTuTh SKCIEPUMEHT paHblle BpeMeHH. OgHa W3 acIUpaHTOK, HE
3HAKOMasi MpeXJae C HSKCIEPUMEHTOM, BbIpa3uia MPOTECT MPOTUB YCTPALIAIOIUX YCIOBUH
TIOPBMBI TIOCTIE TOTO, KaK MPHIUIA TyJa MpoBecTH Oecenbl. 3uMOapIo oTMeuaeT, uTo u3 Bcex 50
CBHUJIETEJIEH SKCIIEPUMEHTa TOJIBKO OHA IMOCTaBHJIa BOIPOC 00 STUUHOCTH MCCleN0BaHUA. XOTS
HKCIIEPUMEHT ObUI PACCUMUTAH HA JIBE HEJIENH, Yepe3 MECTh JHEW OH ObUI peKpalleH.

3adanue

1. C yem cBs13aHa CTONb pe3Kasi IepeMeHa B IOBEJCHUH IPYIIIbI «OXPAHHUKOBY?

2. Yem 00ycCIIOBIIEHBI IPOSIBIEHUS arpeCCUBHOCTH U CaIU3Ma «OXPAHHUKOBY?
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3. Bo3MOXHO 11 TIPOAOIDKEHHE OOIIECHHUS MEXAY «3aKITIOUEHHBIMUY» U «OXPaHHUKAMHU» IMOCTe
3aBEpILIEHUS dKCIIEpUMEHTA?

4. Kak B IICHXO0JIOTUH Ha3bIBaeTcsl (PEHOMEH, TPOSBUBIIMICS B X0J1€ OMMCAHHOTO dKCIIEpUMEHTa?
OxapakTepu3yiTe MEXaHU3M €ro BOSHUKHOBEHMUS.

5. Mor 5u @. 3umbapa0 HE 10MYCTUTH OJOOHOTO BCIIECKA KECTOKOCTH?

Tema (pa3nes) 6. BHyTpHIHYHOCTHBIE KOHQIUKTBI

Keiic 2. OrpynmieHHoe MblIljieHUe

PaccMoTpuM 11Be cuTyauuu, ONKCHIBAIOIIME TOBEACHHE JKHUMAXEH aBHAJIAHEPOB B
SKCTPEMAIIbHBIX YCIOBHSIX.

Peiic Air Florida u3 HatimonansHoro a’ponopra Bammnarrona

JlaTunky, B KOTOPBIX 00pa30Bajcs Jied, CUTHAIM3UPOBAIN O MPEBBILIEHUN CKOPOCTH, U KallUTaH
KOpaOJist CHU3WJI MO0Iavy TOTUTMBA B JBUTATENIb HAOUPABIIIETO BBHICOTY JaifHepa.

[TokazaHusl «4EPHOTO AMMKAN:

[TepBsiit munoT: OH, THI 3TO 3pst!

Kanutan: Bee HopmanbHo. 80 (nokasvieaem na cnuoomemp).

Ilepssrit munort: [lo-moemy, HeT. BripoueM, MOXKET, ThI ¥ IIPAB.

Kanuran: 120.

Ilepssrit munnot: He 3Hato.

* k% %

Kanuran ommOcs, a macCHBHOCTh MEPBOrO MHJIOTA MpPUBENA K TOMY, YTO CaMOJIET, HE HaOpaB
BBICOTBI, Bpe3aJiCcsl B MOCT uepe3 peky Iloromak. B )kMBBIX OCTanuCh JIUILIB MATh YETOBEK.

Peiic [lenBep-Uukaro United Airlines DC-10

OKuUNax, NpOIIEAIINN IOATOTOBKY IO TPOrpaMMe YIIPaBJIEHUS PECYPCaMU SKUIIAXKa, CTOIKHYJICS
B IOJIETE C BBIXOJOM U3 CTPOsS IJIABHOTO JIBUraTelis, PYJIEBOrO YINpaBIEHUS U DJIEPOHOB, 0e3
KOTOpBIX HEBO3MOXHO MAaHEBPHUPOBAHME caMoJseTa. 3a Te 34 MUHYTBI, KOTOPbIE OCTABAIUCH Y
9KHUIIaXka J0 aBapUITHON MOCcaAKU BOIM3U B3JIE€THO-TI0CA10YHOM 1os10ckl ropoja Cy-Cutu, sKkunax
JIOJKEH OBLT PeIINTh, KAK YCTAaHOBUTH KOHTPOJIb HA/l MALTMHOM, OLIEHUTh TPO3UBILYIO OMACHOCTD,
BbIOpaTh MECTO ISl TOCAJIKH M TOJITOTOBUTH K HEM KOMaH 1y ¥ accakupoB. [loMUHYTHBIN aHanN3
IIEPEroBOpPOB, KOTOPHIE BEJIUCh B KaOWHE, BBISIBUI aKTHBHOE B3aUMOJICHCTBHE WIEHOB SKHUIaXKa:
31 peruiika B MUHYTY (B camMblii KPUTUYECKUN MOMEHT OOCYKIEHUS! PEIUIMKH MOIaBaJIUCh CO
CKOPOCTBIO OJIHa B CEKYHJy). 3a BpeMsl, OCTaBaBILEeCs 0 aBaAPUIHON MOCAAKH, HKUMAX HaIlel
CpeIu TMacCaXUpOB €IIe OAHOIr0, YETBEPTOro, MUJIOTA, OMPEIENIUI OCHOBHBIE HaIpaBIICHUS
paboThI; Bce YJICHBI KOMAH/IbI IOCTOSTHHO JIEPKAJIU APYT Apyra B Kypce MPOUCXOASIINX COOBITHIA
Y IPUHATHIX KKIBIM U3 HUX peleHuit. Miaiine 4ieHbl KOMaH bl CBOOOIHO BHICKA3bIBAJIU CBOU
NPEUIOKEHUS,, U KallUTaH, OTJaBas pacHOpsDKEHMs, yUUTbIBaI M HX. Bce wieHbl skumaxa
SMOLMOHAIBHO MOAAEPKUBAIU APYT OPYyra, 4TO IOMOIJIO MM CIPAaBUTHCS C CHJIbHEWUIINM
cTpeccoM u cnactu 185 u3 296 yenoBek, HaXOAMBIIUXCS Ha OOPTY.

3aoanue

1. CpaBHHUTE /1BE IPEATIOKEHHBIE CUTYAIIMH U OXapaKTepU3yHTe MPUUUHBI KATaCTPO(]HI B IEpBOM
ClIy4ae U MPUYHHBI, 10 KOTOPHIM BO BTOPOM CUTYallMU YAAIOCh U30€XaTh CTOJIb KPYIHBIX KEPTB.
2. Tlouemy BO BTOpOM ciy4yae (EHOMEH OIpPYNILICHHOTO MBIIUICHUS HE TPOSBUIICS CTOJb
daraapHBIM 00pa3zom?

3. Kto B Oosbleil cTeneHd BUHOBEH B TIEPBOM JIH30]I6 — KOMAaHIUP SKHUMaKa WU TIEPBBINA
nuiaoT?

Tema (pa3aen) 8. KoH(pIUKTBHI B ceMbe

Keiic 3. CeMeiiHbIii KOHQJIMKT: «<MaMa BBIXOJHUT 3aMYH»

Hpuna b. — ogunokas sxeHmmHa ¢ pederakom. B depane 2015 r. oHa mo3HaKOMHUIACh C AHIIpEEM
B. OtHomieHust pa3BUBaAIMCh OJArOMOIyYHO, M K MaO TOTO XK€ Tofia Iapa MpUHsIa PEIICHUE KUThb

Crpanuna 11 u3 32



BMecTte. [Ipobnembl Haganuck u3-3a oTHoweHU AHpest ¢ cbiHoM Mpunsl — Hukomnaem b. Otot
14-netHuil NOIPOCTOK OCTPO MEPEKHUBAECT U3MEHEHUS B CEMbE M HE JKeJIaeT MPUHUMATh HOBOTO
«OTIIa», 0COOCHHO €ro HaCTaBJICHUS.

Anppeit B.:

51 moHuMaro, 4To MpuUIIeN B HOBYIO CEMBIO C yXK€ YCTOSIBIIMMHUCA OTHOUIeHUs MU, U Kone Hano
IIPUBBIKHYTh K TOMY, YTO TENEPb MBI )KUBEM BTpoeM. CO CBOEH CTOPOHBI S IBITAIOCh HAWTH C
napHeM OOIMM S3bIK, UCKPEHHE WHTEPECYIOCh €ro KM3HbI0, HO Hwukomait 3Toro He Xouer
npuHUMaTh. Haznerocs, co BpeMEHEM 3TO MPOIIET — HaM C HUM JEIIUTh HEYEro.

Huxkonaii b.:

MBI ¢ MaMO# TPEeKpacHO XKUITH BABOEM, a AHJpel puIien Ha Bce roToBoe. OH MOXKeT ObITh KaKHM
YTOJHO KPYThIM OM3HECMEHOM, 3 (PEKTUBHBIM MEHEIKEPOM, HO MHE HET JIeja IO €ro KPYTU3HBI,
¥ OH He cMeeT MeHs yuuTh! CTOMT MHE IPUNHTH TOMOM, KaK HAUMHAIOTCS 0ECKOHEUHBIE PACCIPOCHI
0 MOHX JieJax, 0 TOM, C KEM sl 00I11at0Ch, HEHYKHbIE COBETHI U MOy4YeHUs.. . OH IbITaeTcs Urparthb
POJIb MOETO JpyTa, HO €TI0 B TOM, UTO MHE HE HY>KHBI Takue py3bs. I1ycTs sxuBeT cam 1o cebe,
a 51 Oyay cam Ho ce0e.

3adanue

1. KBanuduuupyiite n1aHHbI KOHQIUKT ¢ TOYKH 3pE€HUS TUIIOJIOTUHU, IPUYUH BOSHUKHOBEHUS U
JUHAMUKH.

2. KakoBa nomxHa ObITh ONTHMalIbHAsE MoJIeNb noBeAeHust Mpunel b. B qanHo# cutyarumn?

3. Crporno3upyiiTe nanbHeiiiee pa3BUTHE COOBITHIA.

Keiic 4. «Pa3Boj m0-4eX0CJ10BALKN»: IPUYMHBI M TOCIeICTBUSA

«bapxaTHblii pa3Boa» — MUPHBII U 0QUIIMATBEHO Y3aKOHEHHBIH paciiaj COI03HOI0 roCy1apcTBa
YexocnoBakuu. OH npowusomen 1 suBaps 1993 r. Bcimex 3a Tak Has3bIBaeMOM 6apxammuoi
pesoaoyueti, B X0€ KOTOPOM COLUATMCTUYECKUN PEXHUM M IUIAHOBYIO IKOHOMHUKY CMEHWIH
KaluTajdu3M M pBIHOYHAs HKOHOMHUKA. bapxammueim OH ObUT Ha3BaH MO NIpPUYMHE CBOEH
OECKPOBHOCTH.

B YexocnoBakuy KIMEHHO STHUYECKHE, @ HE YHUCTO SKOHOMUYECKHE IPUUMHBI IPUBEIU K pacnaay
rocynapcTBa (ToyHee, KOH(MIMKT HAI[MOHAJIBHBIX JJIUT, @ HE HACEJCHHUs, COTJIACHO OIpPOCY).
MexaTHudyeckue npobieMbl (B HECpaBHEHHO MeHbIIMX Macmrabax, uem B CCCP)
JeCTaOMIN3UPOBAIA SKOHOMHUYECKYIO CUTYAllMIO B CTpaHe M MPUBENIN K pacrajy rocyaapcTsa.
MexaTHuYecKue TpeHUs B peciyOIMKe CYIeCTBOBAIN BCETAa, IOCKOIbKY HACTOSIIIAst aBTOHOMHUS
MHOTOYMCIICHHBIM MEHBIIMHCTBAM TaK M He Oblia npenocranieHa. [lonavany (mo 1945 r.) onun
IPOXOJMIIM 110 JIUHUU «CIIaBsiHE (YeXH, CIIOBAKHU, PyCHHBbI) — HeEcCJaBsIHE» (B MEPBYIO OYepeb B
ATy TPYMILY BXOAWIN cyaeTckue Hemilsl B Uexun u BeHrpsol B FOxuoM CnoBakun). OgHako mnocie
JIETIOPTAllMM HEMIIEB W 3HAUUTENIbHOW SMHIpPAllMM BEHTPOB MO OKOHYaHUU BTOpoil mMupoBoit
BOIHBI OCHOBHBIE ITPOTUBOPEUMUS CMECTUINCH B JIPYI'yIO IJIOCKOCTh — MEXAY OTHOCHUTEIBHO
omHoponHou Yexueit m Oonee Oemnoit Crnopakueil. B Gonee paszputoit Yexun BBII Ha mymry
HacesieHus: Ha 20% npeBOCXOW aHAJIOTUYHBIN Moka3artenp B CioBakuu. Torma ke uemickue
NOJIMTUKH Havyajl BbICKA3bIBaTh MHEHUE, uTo Yexust oOpemeHeHa CioBakuel, KyJa yXoIsT, Kak
B IIPOPBY, HAJIOTOBBIE TIOCTYIUIEHUS. B cBOIO ouepesb, COBaLKKUE MOJUTHKH ObUTH pa3ipaskeHbl
TEM, YTO HaXOJATCS B YHU3UTEIBLHOM ITOJIOXKEHUH B COFO3HOM I'OCYIapCTBE.

HakanyHne moanucaHusi COIVIAIIEHWH O pa3felieHuH pecnyOnuku, B ceHTsope 1992 r. Obur
MIPOBEJICH OMpoc HaceneHus YexocnoBakuu 00 OTHOIICHHWH K pa3zeny crpanbl. B CroBakuu 3a
paszznenenue crpansl 06110 37%, poTuB — 63, B Uexuu O0b110 32 — 36, mpoTuB — 64%.

[To wmepe pecraOunm3anuu OOCTAaHOBKM B CTpPaHE BCTal BOIPOC O HALMOHAIBHOM
CaMoOIIpeIeNIeHnH cocTaBsonx YexocnoBakuio pecryonuk. [lonadany 010 HaiiieHO YUCTO
(opManbHOE KOMIIPOMUCCHOE PELIeHHe — MUCaTh O(QUUIMAIbHOE Ha3BaHUE CTpaHbl Kak Yexo-
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Crnoaxkus (momHocThio — Yemnickas u CrioBarkas @enepatusnas Pecriybnuka, HCDP), koTopoe
nerctBoBayiio B 1990-1992 rr.

B 1nenom, HecMOTpss Ha SIBCTBEHHYIO CMEHY HOJMUTHKO-3KOHOMHMUYECKOTO Kypca CTpaHBbI,
OOJBIIMHCTBO HAaceJeHHs (KaKk 4YeXW, TaK W CJOBAaKd) ObUIO HE TOTOBO K HAI[MOHAJIHLHOMY
CaMOONPEEICHNIO, YTO MOATBEPAMNIIN PE3YIbTAThl ONIPOCa, MPOBEJAEHHOTO B TO BpeMs. TeM He
MeHee cyab0a CTpaHbl OKaszajach B pyKaX MOJUTHUKOB, KOTOPBIE pacHOpSIWINChH HHAue.
OTnenbHbIE KUTETH TMPUTPAHUYHBIX O00JIACTe C 00EMX CTOPOH HOBOM T'PAaHUIBI HETATHBHO
OTHOCHWJIHNCH K pa3fielly CTpaHbl.

CrnoBankuit mapiaamenT 17 utosist 1992 r. npuHsI IeKi1apanyio 0 He3aBUCUMOCTH. YexocnoBalkui
npe3ueHT BaryiaB ["aBen, KOTOpBIM BBICTYIaI IPOTUB pa3/iesieHus], yIIen B OTCTaBKy. 25 HOA0ps
®enepasibHOE cOOpaHUe IPUHSIIO 3aKOH O pa3JielIeHuH cTpaHbl ¢ 1 ssHBaps 1993 r.

3adanue

1. KBanuduuupyiite 1aHHbI KOHQIMKT ¢ TOYKH 3pE€HUS TUIIOJIOTUHU, IPUYNUH BOSHUKHOBEHUS U
JTUHAMUKH.

2. Kakue gaxTopsl M03BOIMIN Pa3pELIUTh CI0KUBUIYIOCS CUTYallUI0 MUPHO?

3. MoxeT 1M JaHHBIA NPELENEHT CIY)KUTh OCHOBOW JJI B3aMMOIPUEMIIEMOIO pa3pelICHHUs
M0/1I00HBIX KOH(MIMKTOB? APryMEHTUPYITE CBOIO TOUKY 3pEHUSI.

Tema (pa3gen) 9. KoHpIHMKTHI B Opranu3anusx

Keiic S.

Y KpYyHmHOrO TOCTaBIIMKAa CTpOMMAarepuanoB BO3ZHUKIM MpOOJEMBI C 3aKylKaMu: B
oTnene CHaOXXeHUs HaJIUIO KOH(JIMKTHAs CHUTyalus, a €ro HayaJbHUK HEI0CTaTOUYHO
kBamuduuupoBad. [Ipobrema B TOM, yTO ClaOblii PYKOBOIUTENb OJHOBPEMEHHO SBIISIETCS
LEHHBIM CHEIHAINCTOM, U TEPATh €ro KOMIaHHs HE XOYeT.

3agaHue:

Pazpemmte KOHMDIUKTHYIO CHUTyalMio, TakKuM O00pa3oM, 4YTOObl B KOMIIAHWU OCTaJUCh
u MakcuMmoBa, 1 Pyzienko, a Taxxe noBbicuiiach 3¢ ()eKTUBHOCTh pabOThI OTAEIa CHAOKEHMS.
OO6ocHyiiTe cBOE pelIeHue.

WNudopmanus o KOMIaHUU.

Kommanus 3A0 «CrpoitnoctaBkuy» padoTaeTt Ha peiHke Y pano-Cudupckoro peruona 6omee 5 jier.
Cdepa nesarenbHOCTH - MpoJaka CTPOMTENBHBIX U OTAENOYHBIX MaTepuanoB. KoHKypeHLus
B 3TOM 00sacTH OouyeHb BbICOKa. PriHOK ExarepunOypra u CBepanoBckoil 001acTé B OCHOBHOM
IenaT Tpu (PUPMBI ¢ AHAIOTMYHOM acCCOPTUMEHTHOW JIHMHEUKOW. MMErTcs U KOHKYpPEHTHI
MoMeJb4e, KOTOphIE CIIeHUaTU3UPYIOTCS Ha OTAENbHBIX IPYIIax CTpoiiMaTepuanoB - 00bIYHO UX
nonutuka 6osee arpeccuBHa. Ceituac 3A0 «CrpoitnoctaBku» 3aHuMaer okojio 30% peiaka. B
Havyayie 2003 1. mpeAnpUATHE TTEPECTANIO BBHIMOIHATH TUIAHOBBIE MOKA3aTEIH 10 00BEMY MPOIaK
(91% 3a kBaptan) u goxoxy (89% 3a kBaptain). OT COTPYIHUKOB OT/€Ja COBITA CTAIN OCTYNATh
’KaJoObl: TO Ha CKJIaJe HET XOJI0BOr0 TOBapa, TO 3aKa3 HE JOCTaBWJIM B CPOK, 1a U OTIYCKHbIE
IIEHBI Ha TOBap, 0 UX MHEHHUIO, ObLTN BHICOKMUMHU. «CHAOXKEHIIBI CUIAT U HUYEro He JIeJaroT, -
roBOpwJId CcOBITOBUKU. - MM HamieBaTh Ha HalmM IUIaHbl MO oObemaMm mnponax». [locne
IIPOBEJEHHOI0 aHAJIN3a BBIICHWIOCH, YTO JAEMCTBUTEIBHO YACTO HAapYLIAKOTCS CPOKH MOCTaBOK
(mo 2-x Henmenp), KO3(pGHUIIUEHT 000PaYMBAEMOCTH TOBapa 3HAYUTEIHLHO MPEBHIIIAET HOPMATHBBHI.
[To HEKOTOPBIM aCCOPTUMEHTHBIM T'PYIIaM OTITYCKHBIE LIEHBI BBIIIE 1IeH KOHKYPEHTOB Ha 5-7%.
[TpuunHa - BHICOKHE 3aKyIIOYHbIE

neHbl. Takke cTano MOHATHO, YTO PYKOBOJIUTENb OTAeNa B OOJNbIIEH CTENEHU MPOSIBIISET ceOs
B posi CHaO>KeHIa, HeXell B POJIM MEHEIKepa, a CUCTeMa OIUIaThl TPyAa B MOJApa3JesieHuu
HUKaK He «3aBs3aHa» Ha IJIAHOBBIC TIOKA3aTeNIH M0 00BbeMaM MPOIaK.

Curyauus B oTene
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PykoBonurens otaena caabxkenus - Uropp MakcHMOB - Ha BOIPOCHI TEHEPATHHOTO JUPEKTOPA
oTBeualn cienymoiee: «Mou pedsta padoraroT Hernoxo. ClIenuTs 3a KaXkIbIM 5 He COOMParoch -
OHM B3pOCJIbIE JIFOIU. S CBOM MO3UILIMHU IPUBOKY IPAKTUUECKH B CPOK M IO KOHKYPEHTHBIM IIEHAM.
Ecnu xotute, Hanuny 3asBieHue 00 YBOJIbHEHUN.

MaxkcuMoB - camblii ONIBITHBIN CHaOkeHel «CTpOoNIoCcTaBOK». Y BOJIUB €r0, KOMIIAHUS HE CMOXKET
paboTath 3G (HeKTUBHO, MOCKOJIIBKY Ha HEM Jiep:Karcs HanOoliee X0/I0BbIe TPYIIBI TOBApa, a €ro
paboTa BO MHOI'OM 3aBs3aHa Ha JUYHBIX KOHTAKTaxX C mocraBlukaMu. HasHaueHnue Ha JOKHOCTD
ObLIO  BBIHYXKJEHHBIM: Mropp cobuparncs yBoiauThcs. M B TO Bpemsi, U cerogHs
€ro yIpaBJICHYECKHE HABBIKM HEJIOCTATOYHBI JUIA YCIIEIIHOIO PYKOBOJACTBAa oTAcioM. Mrops -
OYCHb KOMMYHMKAOCNbHBIM M 00asTeIbHbIN YeNOBEK, HE3aMEHHMBIH IpH (opc-Maxope.
OH H>MOIMOHANIBHBIN JUJEP, TOTOBBIM OpOCHUTHCS Ha aMOpasypy, €clid 3TO B HHTEpecax
npeanpustust. CrnenuanucTsl oTaena ¢ OONBIIMM yBaXXEHHEM OTHOCSTCS K MaKCUMOBY Kak K
CHaOXXEeHIly, HO MpsSYyT TIJla3a, KOrJa MX IMpOCAT JaTh OIEHKY €ro JAeATeIbHOCTH Kak
pykoBouTens. YToObI CABMHYTH CUTYALIUIO C MEPTBOM TOYKHU, PYKOBOACTBO KOMITAHUHU OPYYHJIIO
JUPEKTOPY IO MEpCOHAlTy HayaTh IOMCK KAaHAWJATa Ha JODKHOCTh HadaJlbHUKA OTHENA
cHaOXeHus: JIMOO HOBOTO IMPOEKTHOIO OTAeNa, Ybs JAESTENbHOCTh OYIeT TakKe BKJIIYaTh
IIOCTaBKY IIPOJYKLIAH.

Yepesz mapy MecslleB HalUIM TPaMOTHOrO crenuanucra mno Jjorucruke - fOmmro Pyzpenko.
Ee pemnin Ha3HaYUTH 3aM. Ha4YaJIbHUKA OT/IE€a CHAOKEHUS Ha UCTIBITATENbHBIN cpoK. «J/lanbpiie
Oyzer BHMJIHO», - CKa3aJl reHepayibHblii nupekrop. HOmus, B ornmume ot Uropsi, oGmamaer
0oJsiee CTPYKTYpUPOBAaHHBIM MBILUIEHUEM U CIIOCOOHA 3aHUMAThCS IUIaHOBOM paboTOMH, ONUpasich
Ha DJKOHOMHMYECKMHM aHalu3 JEATEIBHOCTH OTAeNa. BmecTe 3T pyKOBOOUTENN XOPOIIO
JononHsum Apyr apyra. [logpasaenenue crano paborarh 6ojiee pe3yIbTaTuBHO.

Ho nocreneHHO B MX OTHOIIEHUSX CTajla HApacTaTh HAIPSDKEHHOCTb, YTO Cpa3y jK€ OTPa3HUIIOCh
Ha IMOKa3aTensix oTaena. MakcuMoB 4yBcTBOBall, uTo FOmust Gojiee KOMIIETEHTHA B BOMpoOcax
JIOTUCTUKU U 3KOHOMMKH. OH oracaiicsi, 4To B OJMKaiiiiee BpeMsi OHa MOXKET CMECTUTh €ro0 C
noipkHOCTH pykoBomutens. [lostomy Hrope cran npaBate PyneHko mnopydeHHs, KOTOpbIE
B OosblIe CTENEeHW OTHOCWIIMCH K OOS3aHHOCTAM CcHaOXeHla, Hexenu 3amectutens. OH
TaK)ke TOPMO3HJI HOBOBBEJIEHU S, KoTopble npeniaraia KOnus. B cBoto ouepensb, KOnus, 3Has, uyto
OHa 0oJjiee rPaMOTHO MOAXOAUT K BOIPOCAM [TOCTABOK, CTPEMUIIACH PACIIUPUTH CBOU ITOJTHOMOYHS
U Hayaja O3BYyYMBaTh CBOM HJEU HAIpsMYI0 TIeHepaJbHOMY AupekTtopy. OnHako oHa He
o0Jajana TaKUM aBTOPUTETOM Y COTPYIHHUKOB (hUpMBbI, Kak Mropb, He MOTIJIa «3a)Keub U MOBECTH
3a c000i1», 1a ¥ B 00JIaCTH CTPOUTEIHHBIX MaTEPHAJIOB ObllIa MEHEE KOMITIETCHTHA.

JlupexTop 1o nepcoHary mpoBOAWI IEPETOBOPLI U ¢ PyneHko, 1 ¢ MakcUMOBBIM. YKa3blBas Ha
YCIEIIHOCTh UX COBMECTHOH paboThl, HACTAaWBaJ HA paclpeiesieHUd 30H OTBETCTBEHHOCTH H
pasrpaHuyeHur moiaHoMounii. Ho crpaBuThCs ¢ 3TOH mpoOiieMoll CaMOCTOSATENBHO €My He
yaanock. PyKOBOACTBO € aKTHBHBIX JIEUCTBUI HE NPEANPUHUMAIIO, HAAEICh, YTO CHUTyalUs
MOCTETNIEHHO pa3pemuTcss cama coboil. Tem BpemMeHeM Haudajics packoid BHYTPH OTAENA.
PabGoTHHKM cTanu MaHUITyTUPOBAThH

uHpopManuel, mepenaBas €€ TO PYKOBOJIUTENIO, TO 3aMy. lIpm 3TOM COBITOBHKM BCE Tak
e JKaJIOBAIMCh HA Ka4eCTBO PabOThI CHA0KEHIIEB.

JlononHuTtenbHas HHPOPMALIUS TS pEIIECHUS:

UucneHHOCTh nepcoHasia Komnanuu - 200 4yenoBex.

B cTpyKkTypy BXOIAT cieayroliye Moapa3/esieHus: OTAeN NMpoiax, CHaOXKeHHs, TPAHCIOPTHBIHA
oTJIeN, CKIIaj, (PMHAaHCOBO-OyXrajaTepckas rpyImma, OTes MepcoHana U MapKeToJIor.
UMcaeHHOCTh 0T/ieN1a CHAOKEHUS - 6 YeIOBeK.

Crwiib ynpaBieHUsl B KOMIIAHUU - IEMOKPATHYECKHUI; HEHATCS COBMECTHBIE PEIICHMS], IPUHSATHIC
KOMAaHJ0M yIpaBJICHLEB.

Crpanuna 14 u3 32



Bospact pykoBoautenen

['enepanbublit upekTop - 50 Jer.

Hupexrop 1o nepconany - 33 roaa.

PyxoBoauTens otnena cuadxenus - 30 ser.

3aMecTuTeNb PyKOBOJUTENS OT/IENa CHAOXKeHus — 28 JeT.

Tect

1. KoH(INKTOJI0rMS KAK CAaMOCTOSITeJIbHOE HAallPaBJIieHue B COIMOJIOTHH BbIICTNIACDH:
a) B koH1te 50-x r. XIX Beka,

0) B koHue 50-x r. XX Beka;

B) B Hauane X VII Beka.

2. B rpynny MeTo/10B ynpaBJeHusi KOHPIUKTAMHU BXOAAT (MCKJIIOYHMTE JIUIIHEE):

a) CTPYKTYPHBIE METOJIBL;

0) MeTo1 KapTorpaduu;

B) OIpoOC.

3. Komy npunagiexut ¢paza: «He nenail Apyrum Toro, 4yero He xxejaaeumb cede, 1 TOraa B
rocy1apcTBe U B ceMbe He OyAyT YYBCTBOBATH BPAXKIbI»:

a) Kondyumio;

6) I'epaknuty;

B) [lnarony.

4. JlnuHaMuKa KOH(IMKTa HAXOAUT CBO€ OTpPa’keHHe B ABYX HOHATHAX (MCKJIYHMTH
JIAIIHEE):

a) 9Tamnbl KOH(IUKTA;

0) da3bl KOHpIMKTA;

B) co/iep:kaHne KOHGIUKTA.

5. Ha kakoi ¢a3e KOHGJIMKTA BO3MOKHOCTH pa3pelieHUs] KOHQJINKTA caMble BbICOKHE:
a) HaYaJIbHOM (a3e;

0) daze mogpema;

B) MHKE KOH(IINUKTA;

r) haze craga.

6. Kon1uKT B mepeBojie ¢ JIATHHCKOI0 03HA4aeT:

a) COIJIAIIICHHUE;

0) CTOJIKHOBEHME;

B) CyIIIECTBOBAaHHE.

7. KondauKT Kak 0co0bIi THII CONMANBHOIO B3AUMO/ACHCTBHS PACCMATPHBAETCH B:

a) TICUXOJIOTHH;

0) COIMOJIOTUMN;

B) IIE€JarOTMKe.

8. Curyanusi CKpbBITOr0 WJIH OTKPBITOr0 NPOTHBOCTOSIHHA JABYX WJIM 0o0jee CTOPOH-
YYACTHHII HA3bIBaeTCH:

a) KOH(DJIUKTHBIMU OTHOIIIEHUSIMU;

0) KOH(PJIUKTHOI cUTyauuei;

B) UHLIUJICHTOM.

9. KoHduKT paBeH:

a) KOH(IUKTHASL CUTyauus + UHIIUAEHT;

0) KOH(IMKTHBIC OTHOIICHUS + KOH(JIMKTHAS CUTYaIIHs;

B) KOH()JIMKTHBIE OTHOIIECHUS + WHIUICHT.

10. ITo cTenenn BOBJICYEHHOCTH JII0/Ieid B KOHQIUKTHI BbIAEASIOT KOH(PIUKTHI (MCKJIIOYUTE
JIMIIIHEE):
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a) MEXJIMYHOCTHBIE;

0) MEXTPYIIIOBHIC;

B) KJIaCCOBBIE;

') ME@XTOCYJapCTBEHHBIE;

1) MEKHAIITMOHAJIbHBIE;

€) BHYTPWIMYHOCTHBIE.

11. Oco0biM THIIOM KOH(UINKTA, LeJIbI0 KOTOPOI0 SIBJISIETCS NO0Jy4YeHHe BbIT0/bl, IPUObLIH
WIH 10CTYNA K 1eUIUTHBIM 0J1araM Ha3bIBaeTCs:

a) KOH(pPOHTALHS;

0) COIepHUYECTBO;

B) KOHKYPeHIHUs.

12. OCHOBHBIMH MOJEJSIMH TNOBEJCHUS] JJUYHOCTH B KOH(INKTE SIBJAKTCH (MCKJIYHMTE
JIUIIHEe):

a) KOHCTPYKTHUBHASI MOJIEIIb;

0) IeCTpyKTUBHAS;

B) KOH(OpMUCTCKas;

I) HOHKOH(OPMHUCTCKAS.

13. Kakomy TNy KOH()WIMKTHOH JTHYHOCTH NMPHHANIECKAT CICAYIOIIHE XaPAKTEPUCTHKH:
HEYCTOYMB B OLEHKAX M MHEHHX, 00J1aJaeT JIerKOil BHYIIAeMOCTbIO, BHYTpPEeHHe
NPOTHBOPEYUB, HEMOCJeJ0BATEIbHOCTh IOBEICHUsI, HEJ0CTATOYHO XOpPOIIO BHAUT
NEepPCNeKTUBY, 3ABUCUT OT MHEHHUSI OKPYKAIOIIUX, He 00/1a1aeT 10CTATOYHOH CHJI0I BOJIM,
H3JIHIIHE CTPEMHUTCH K KOMIIPOMHUCCY:

a) pUTHJIHOMY;

0) CBEpXTOUYHOMY;

B) «0€CKOH(IUKTHOMY.

14. OgHoli U3 OCHOBHBIX M 3(PPEeKTHBHBIX (OPM y4acTHsl TPEThero JHMIa B pa3pelieHUH
KOH(IUKTOB fABJISIETCS:

a) meperoBOpPHbLI Mpouecc;

0) COTPYIHUYECTBO;

B) KOMIIPOMHUCC.

15. IIpodeccnoHaIbHBINI MOCPEAHUK HA3BIBACTCSH:

a) CYITECTOPOM;

0) mequaTopom;

B) KOJUIETOM.

16. Knaccuyecku BbIIEJSIOT TP BAPHAHTA NMOCPeAHNYECTBA (MCKJIIOYUTD JIHIIHEe):

a) TU3bIOHKTUBHBIN;

0) KOHBIOKTUBHBIH;

B) CYObeKTHBHBII;

T') CMEIIIaHHBIH.

17. Bua mncuUX0J0TrH4ecKOr0 BO3/IeiiCTBHSI, MCKYCHOE HCIOJHEHHEe KOTOPOro BeleT K
CKPBITOMY BO30YXKIEHUIO y JAPYIroro 4ejoBeKka HaMepeHHi, He COBHNAJAUINX € ero
AKTYAJIbHO CYLIECTBYIOIIMMH KeJTAHUSIMH, HA3bIBACTCH:

a) MAaHUNYJISIIH e

0) cyrrecruei;

B) THITHO30M.

18. K kakoii TaAKTHKe OTHOCHTCSI IPHEM «3aKPbITasl IBEPb»:

a) yIbTUMAaTUBHOMN TaKTHKE;

0) TAKTHKE BBI)KUMAHUS YCTYIIOK;
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B) TAKTHKE JIABUPOBAHUS.

19. CrosKkHOBeHNE IPOTUBOMOJIOKHO HATIPABJIEHHBIX 11eJIeil, UHTEPeCOB, MO3UIIUIA, SIBJIeHU
WJIH B3IJIS1I0B ONIIOHEHTOB WM Cy0bEeKTOB B3aMMO/1eiicTBHS, HA3bIBACTCH:

a) KOH(JIUKTOM;

0) KOHKYpeHLIUEH;

B) COPEBHOBAHHEM.

20. KoH(unkThI, crnoco0cTBYOIME NPUHATHIO O0OCHOBAHHBIX pelIeHHWH W Pa3BUTHIO
B3aHMOIeHCTBHIi, HA3bIBAIOTCH:

a) KOHCTPYKTHBHBIMM;

0) AeCTPYKTUBHBIMU;

B) pE€aTMCTUYECKUMHU.

21. Bo3HuKHOBeHHE KOH(IHMKTOJOIHM KAK OTHOCHTEJIbHO CAaMOCTOSITEJIbHON TeOopHH
CBSI3aHO ¢ padoTamu:

a) K. Mapkca u @. DHrensbca;

0) I1. Copokuna, I'. 3ummens, 3. Opeiina;

B) P. lapennopda, JI. Kozepa, M. /loiiua, M. lllepuda;

r) B. Jluakonbna, JI. Tomrcona, JI. CkoTra;

1) P. dumepa, V. FOpu, K. Tomaca.

22. Meroauxky IIOUP (IlocteneHHbIX W O0OKIHBIX MHHUHMATHB 0 pa3psjaKe
HANPSKEHHOCTH) pa3padoraJ:

a) Y. OcBynx;

0) B. JIuHKOIIBH;

B) JI. Tommicos;

r) P. ®umep;

n) . u I'. boyap.

23. IlepBblii MeKIYHAPOIHBIN HEHTP paspelieHusl KOHQIUKTOB ObLI CO3/1aH:

a)B 1972 r. B CIIIA;

0) B 1986 r. B ABcTpaJInu;

B) B 1989 r. B 'epmanuu;

r) B 1985 r. llIBeitapuu;

1) B 1992 r. B Poccun.

24. B Poccum HeHTp 1O pa3pelieHNI0 KOH(JIMKTOB ObLJI CO31aH:

a) B Mockse B 1992 1.;

0) B Cankr-IlerepOypre B 1993 r.;

B) B Coun B 1995 1.;

r) Bo BnanuBocroke B 1993 r.;

1) B Teepu B 1998 1.

25. Kakoil u3 npuBeJeHHBIX METONOB OTHOCHTCS K IpylIe MeTOAOB YIPABJICHHUSAMH
KOH(pIMKTAMU:

a) COITMOJIOTUYECKUN METO/T;

0) METOJ TECTHPOBAHHSI,;

B) MeTOA KapTorpagumu;

T') METOJ HAOJTFOICHMUS;

1) METO/JT SKCTIEPUMEHTA.

26. HeoOX0MUMBbIMH H [JOCTATOYHBIMHM YCJIOBHUSIMM BO3HHKHOBEHHMSI KOH(IMKTA MEXKIY
cy0beKTaMM COMAJIBHOI0 B3aUMOJAEHCTBUS SABJISIIOTCS:

a) HaJIM4YWe y HUX MMPOTHUBOMOJOKHBIX CYXJACHUM WM MOTHBOB U JKeJIJaHUE XOTs Obl OJTHOTO M3
HUX OJIepXKaTh Mo0eay Hajl IPYTUM;
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0) HaJM4YHe Y HUX NPOTHBOMOJO0KHO HANPABJEHHBIX MOTHBOB WJIH CY:KIeHMIi, a TaKxke
COCTOSIHHE NPOTHBOOOPCTBA MEKAY HUMU;

B) HAJMYME y HHUX IPOTHBOIOJIOKHBIX TO3MLMI M aKTUBHBIC NEHCTBUS 00EWX CTOPOH IO
JOCTH)KEHUIO CBOMX MO3MLINH;

I') HaJM4KUE Y HUX MPOTUBOINOJIOXKHO HAIIPABICHHBIX MOTHBOB M OTKPBITHIE 3asIBICHUS O CBOMX
TpeOOBaHUSX;

1) HaJIM4ue MPOTUBOIIOJIOKHBIX HHTEPECOB Y KaXJI0I0 U3 HUX M OTCYTCTBHE BO3MOXKHOCTEH IO
UX peau3aluu.

27. KoH(IMKTHAsA cCUTyallusi — 3TO:

a) CiIy4aifHble CTOJIKHOBEHHSI HHTEPECOB CyObEKTOB COIMAILHOTO B3aUMOJICHCTBHUS;

0) HAaKONMBIIKECS] POTHBOPEYHUSs], CBA3AHHbIE C 1eATEJbHOCTHI0 CYy0bEKTOB COLMAJIBLHOIO
B3aHMO/CHCTBHUS, KOTOPbIE CO3AAI0T MOYBY UIsA NPOTHBOOOPCTBA MEK1Yy HUMU;

B) MpoOIiecCc MPOTUBOOOPCTBA MEXKAY CYObEKTaMH COIL[MAIbHOTO B3aUMO/IEUCTBUS, HAPABICHHBIN
Ha BBIACHEHNE OTHOIIECHUI;

T') IpUYMHA KOH(IIMKTA;

1) 9Tal pa3BUTHUS KOH(IIUKTA.

28. IIpyunHa KOH(PJIMKTA — ITO:

a) MPOTHBOIIOJIOKHBIE MOTHBBI CYOEKTOB COIIMAIBHOT'O B3aUMOICHCTBHUS;

0) cTedyeHne 00CTOSTENBCTB, KOTOPHIE MPOSBISIOT KOH(IIHKT;

B) SIBJICHHS, COObITHS, (paKThbl, CHTyalMH, KOTOpPbIe NMPEAIICCTBYIOT KOH(IMKTY U NpPH
onpefeeHHBIX YCIOBHAX [eSITeIbHOCTH CYy0BEKTOB CONHAJIBHOIO B3anMMOAeiicTBUS
BBI3BIBAIOT €I0;

I) HAaKOIHMBIIUECS NPOTHUBOPEUMsS], CBSI3aHHBIE C JESITENBHOCTbIO CYOBEKTOB COLUAIBHOIO
B3aMMOJICHCTBUSA, KOTOPbIE CO3/IAI0T MOYBY JJIsl p€aIbHOTO MPOTUBOOOPCTBA MEKAY HUMU;

1) TO, U3-3a Yero BO3HUKAET KOH(IIUKT.

29. KoH(JIMKTOreHbl — 3T0:

a) ci10Ba, AelicTBUSA (WM 0e3elicTBUS), KOTOpPbIe MOTYT NPUBECTH K KOHQUIUKTY;

0) nposiBieHus! KOH(DINKTA;

B) MpUYMHBI KOHPIUKTA, 00YCIIOBIEHHbIE COLUATBHBIM CTATYCOM JMYHOCTH;

I') COCTOSIHUS JINYHOCTH, KOTOPbIE HACTYIAIOT MOCJe pa3pelIeHus: KOH(INKTa,

1) TIOBEICHUYECKHNE PEAKITUU JTUIHOCTH B KOH(IIUKTE.

30. K kakoMy Tunmy KO(IMKTOTeHOB OTHOCATCH cieaywomue aeiictus: «llpuka3anue,
yrposa, 3aMe4aHue, KpMTHKA, OOBUHEHHUE, HACMEIKa»:

a) CHUCXOJUTEIIBHOE OTHOILIEHUE;

0) HeraTUBHOE OTHOIIIEHHE;

B) MEHTOPCKHE OTHOLLEHMUS;

') HApYIICHUE dTHKH;

J1) HEYECTHOCTh U HEUCKPEHHOCTb.

31. YaopasJ/ieHne KOHQPJMKTAMH — 3TO:

a) LieJICHANPaBICHHOE BO3/IEIICTBIE HA IPOLIECC €T0 TUHAMUKU;

0) eJieHAIPABJIEHHOE, 00YCJIOBJIEHHOE 00beKTUBHBIMH 3aKOHAMMY BO3/1eiicTBHE HA NMPOLeCC
ero JMHAMMKH B HHTepecax pa3BHUTHs MJIM Pa3spylleHHMs TOHl CONMAJIBLHOH CHCTeMBbI, K
KOTOPO# MMeeT OTHOILEHHUE TaHHbIN KOHQJINKT;

B) IIEJICHANIPABICHHOE BO3JCHCTBHE Ha KOHQIMKTYIOIIMX B MHTEpecax CHIDKEHHUS YPOBHS
HaNpsKEHHOCTU MEKIY HUMU;

I') LeJCHANpaBICHHOE, OOYCIIOBIEHHOE OOBEKTHUBHBIMH 3aKOHAMU BO3JCHCTBHE HAa MpOIECC
(GbopMHpOBaHUs aJleKBaTHOIO 00pa3a KOH(IUKTHON CUTyallud y KOHQUIMKTYIOIMX B MHTEpecax
CHU)KEHHUSI YPOBHS HANPSYKEHHOCTU MEXly HUMU;
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1) LIeJIEHAPABICHHOE BO3ACHCTBUE Ha MOTHUBBI KOH(PIUKTYIOLIHX.

32. Coneprxkanue ynpapJjieHHs KOH(JIUKTAMM BKJIIOYAET:

a) NIPOrHO3MpOBaHMe, NpeayNnpe:RIeHne (CTHMYJIMPOBaHNe), peryJ1upoBaHue, pa3pelieHue;
0) MpOrHO3UpPOBaHUE, IPEAYNPEKACHHIE (CTUMYIUPOBAHUE), Pa3pEIICHUE;

B) IPOTHO3UPOBAHUE, PETYIUPOBAHUE, PA3PEIICHHUE;

T') IPOTHO3UPOBAHUE, aHAIN3, TPEAYIPEKICHHIE, pPa3pelleHHE;

1) aHAJTU3 KOH(JIMKTHOW CUTYyalliu, MPOTHO3UPOBAaHHE, TPEAYIPEKICHUE, pa3pelIeHHe.

33. lIpeanocbuikamMu pa3penieHnsi KOH(PIUKTA ABJIAIOTCH:

a) J0CTaTOYHAsl 3PeJOCTb KOH(IMKTA, NOTPeOHOCTH Cy0BEeKTOB KOH(JIMKTa B €ro
paspelieHnn, HAJIN4Yue He00X0AMMBIX PeCYpPCOB M CPeICTB IJIsl pa3pelieHusi KOH(JIMKTA;
0) nocraToyHas 3pesioCTb KOH(PIMKTA, BBICOKUN aBTOPUTET OJHON U3 KOH(QIUKTYIOIUX CTOPOH;
B) HaJMyhe HEOOXOAMMBIX PECYpCOB M CpPEACTB JJIS pa3pelieHuss KOHQIUKTa, MOTPeOHOCTh
CcyOBEKTOB KOH(JIUKTA B €T0 pa3pelieHuH, KOJUIEKTUBHAs (opMa AesITeNbHOCTH;

I') BBICOKHI aBTOPUTET OAHOM M3 KOH(DIMKTYIOMIMUX CTOPOH, KOJUIEKTUBHAs (hopMa JesITeTbHOCTH,
JUIEPCTBO B IPYIIIE.

34. OCHOBHBIMM MO/eJISIMH NOBeeHHs JIMYHOCTH B KOH(INKTeE SIBJISIIOTCH:

a) KOHCTPYKTHBHAs, pallMOHabHAsl, JeCTPyKTHUBHAS;

6) xomnpomucc, 60ps0a, COTPYTHHUUECTBO;

B) pallMOHaJIbHAs, UppaloHalbHasl, KOH()OPMHUCTCKAS;

I) KOHCTPYKTHBHAS, 1eCTPYKTHUBHAS, KOH(POPMHCTCKAs;

1) 60prba, yCTynKa, KOMIPOMHUCC.

35. K10 n3 HMKe NepevyucJeHHbIX YYeHbIX pa3padoTaj IBYXMEPHYI0 MoJe/b CTpaTerui
NnoBeJeHNs TUYHOCTH B KOH(JIMKTeE:

a) K. Tomac u P. Kniuimen;

6) X. Kopuenuyc u 111. ®eiip;

B) 1. Cxott u Y. JIukcos;

r) M. [oita u 1. CkoTtT;

n) P. @umep u Y. FOpu.

36. CxoubKo cTpaTeruii moBegeHUs JUYHOCTH B KOH(MIMKTe BbleJsieTcs B ABYXMepPHOil
MOJeIn:

a) 1;

0) 2;

B) 3;

r)4;

n) S.

37. Onpepeante THN KOHQPJIMKTHOH JIMYHOCTH MO CJAEIYHIIUM NOBeJIeHYECKUM
XapaKTePUCTHKAM: X04eT ObITh B LEHTPe BHHMAHHS; XOPOIIO NpHCHOCA(IUBaeTcs K
Pa3JIMYHBIM CUTYAlHMAM; INIAHNPOBaHUE CBOeil 1eATEeJbHOCTH OCYIeCTBJIsSIeT CHTYaTHBHO;
KPOIOTJIMBOM, CHCTEeMAaTH4YeCKOil padoThl u3deraer:

a) pUTHIHBIN THIT,

0) HeyIpaBJIsieMbIi THIT;

B) 1€MOHCTPATUBHBII THII;

T') CBEpPXTOYHBIN THI;

1) «0eCKOH(MDIUKTHBIN THTD».

38. KoMMyHMKATHBHBIN aCHEKT O0LIEHHUs OTPAaKaeT CTpeMJIeHHe NAPTHEPOB M0 00IEHU IO
K:

a) oOMeny uHdopmanueii;

0) HaJTQXKUBAHUIO JOOPBIX B3aMMOOTHOIICHH;
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B) JIOCTH>KEHHUIO B3aUMOIIOHUMAaHMUS;

T') paCIIUPEHHUIO TEMbI OOIIICHUS;

1) YCUJICHNIO HH(POPMALIMOHHOTO BO3/ICHCTBHUS HA AapTHEpPa.

39. TexHOJI0TUU PAIIMOHAJILHOIO NOBeeHUSI B KOHPJINKTE — 3TO:

a) COBOKYITHOCTH CIIOCO0OB NCHUXO0JI0TN4YeCKOi KOPPeKINH, HANPABJIEHHOH Ha o0ecrieyeHue
KOHCTPYKTHBHOI'0 B3aMO/1eiicTBHSI KOH()JIMKTOB HA 0CHOBE CAMOKOHTPOJISI CBOMX IMOLIMIA;
0) COBOKYITHOCTh CITIOCOOOB BO3JICHCTBHUS Ha COTICPHUKA, MO3BOJISIFOIIMX JOOUTHCS peaiu3aiun
CBOMX I1eJIel B KOH(DIINKTE;

B) BHUJ IICUXOJOIMYECKOrO BO3AECHCTBUSI, HCKYCHOE MCIOJIHEHHE KOTOPOTO BEIET K CKPBITOMY
BO30Y)XJICHHIO Y CONIEpHUKA HAMEPEHUH, HE COBIMAJAIOIIUX C €r0 aKTyaJlbHO CYLIECTBYIOIINMU
JKEJTaHUSMU;

I') HOJIep>)KaHUe BHICOKOI CaMOOIIEHKH B IIEPErOBOPHOM IPOIIecCe;

) CIIOKOITHas peakliys Ha SMOLMOHAJIbHBIE JIEHCTBHSI CONIEPHUKA.

40. Kakue M3 mepe4McIeHHBIX HUKe CIOCO00B M30aBjieHMs OT rHeBa pa3padoranbl /.
CkorT:

a) BU3yaJIu3alus, «3a3eMJICHHE», IPOellHPOBaHue, OYMIICHHE ayphl;

0) BU3yanu3zanus, cyoauManus, NpoerupoBaHue, «3a3eMIICHUE;

B) perpeccusi, CyOnuManus, BU3yanu3alus;

I') BU3yaJu3alus, BelIEpKKa, CyOIMMalins, OUuIeHUE ayphl;

1) cyOmuManus, palluoHaIn3alus, perpeccus, BU3yaanu3alus.

41. CkoabKo Mojesieil NMOBeleHUs] MAPTHEPOB B IEePeroBOPHOM Ipolecce BbIACISIOT B
JuTeparype 1o KOH(PpJINKTOIOrHu:

a) 1;

0) 2;

B) 3;

1) 4;

x)S.

42. B paMKax Kakoil cTpaTermu B IEePeroBOPHOM IpoLecce CTABUTCA OCHOBHAsl LeJb —
BBIMTPBILI 32 CYET MPOUTPHIIIA ONNOHEHTA:

a) «BBIMTPBIII — BEIUTPBHIIDY;

0) «BBIMIPBILI — IPOUTPBILI»;

B) «IIPOUTPHIII — IPOUTPHILL;

T') «IIPOUTPHILI — BEIUTPBILDY;

1) «BBIATPHIIT — TPOUTPBIII) U «IIPOUTPHITIT — BRIUTPHIIID.

43. BHyTPWINYHOCTHBIN KOH(JIUKT — 3TO:

a) rITyOOKHe SMOLIMOHAIBHBIE MTEPEKUBAHNUS TUUYHOCTHIO CBOMX HEY/Aay;

0) cocTOsTHUE TPEBOTH, BBI3BIBAEMOE TIPEICTOSIIEH CIOKHON CUTYyallueH;

B) CTOJIKHOBEHHE MPOTHBOMOJI0KHO HATIPABJIEHHBIX MOTUBOB JIUYHOCTH;

T') CTOJIKHOBEHHE IPOTUBOIIOIOKHO HAPaBIEHHBIX MOBEIEHYECKUX XapaKTEPUCTUK JTIMYHOCTH;
7) BHYTpEHHHME KOJeOaHMs JMYHOCTH, CTOSIIEH repeln BbIOOPOM CPEICTB ISl JAOCTHIKEHHS
KOHKPETHOM LIEJIH.

44. KoMy mu3 y4deHbIX NPHHAMLICKUT pa3padoTka ydyeHHss 0 OopbOe MeKAy IpPOCOM H
TAHATOCOM, KaK NPHPOIHOH 0CHOBe BHYTPUJINYHOCTHBIX KOH()JIMKTOB:

a) 3. @peiiny;

0) A. Annepy;

B) K. IOHnry;

r) 2. ®pommy;

n) K. JIeBuny.
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45. Komy u3 y4eHbIX NPUHAAJICKUT Pa3padoTKa yueHHs 00 IKCTPaBepCcuH U MHTPOBEPCHH,
KaK 00beKTHBHOM NPHPOJe BHYTPHJIHMYHOCTHBIX KOH(PJINKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) 3. ®pommy;

n) K. JleBuny.

46. @PopMaMH NPOSIBJICHHS BHYTPHIUYHOCTHBIX KOH()IMKTOB SIBJISIIOTCH:

a) HEBPACTEHMUS, YPopHs, CyOmTuManus, UIeaIn3anus, HOMaIu3M, palloHaIN3aIs;

0) HeBpacTeHus, diidopus, perpeccusi, NpOeKUHs, HOMATU3M, PALMOHAIN3AIHA;

B) HEBpacTeHus, 3 (opust, naeann3anns, IpoeKys, pallioHaIN3alllsl, BHITECHEHUE;

I') HeBpacTeHus, iidopusi, perpeccus, NPOEKIMs, HOMAAU3M, IEPEOPHUEHTALHS;

1) KOMIIPOMHUCC, YXO/I, [IEpEOpUEHTAIM, CyOIuMaIius, U1eannu3alys, BHITECHEHHE.

47. Kakoii TN (PAKTOPOB MEKJIHMYHOCTHBIX KOH(IMKTOB 1o B.JIMHKOJBHY CBfi3aH ¢
TakuMu (opMaMu HX NPOSIBJEHMS] KaK: BepOBaHHe WU IOBe/leHHe (NpeApacCyaKH,
NPpeaNnoYTeHHUsI, IPHOPUTETHI); MPUBEPKEHHOCTh K I'PYNNOBBIM TPAIUIUAM, HEHHOCTHAM,
HOpMaM; peJIMIMO3Hble, KYyJIbTYpPHbIE, MOJUTHYECKHE U JAPyrHe HeHHOCTH; HPABCTBEHHbIE
LEHHOCTH (NpeacTaBJIeHNs 0 100pe U 3J1e, CNPABeVINBOCTH M HECIIPABEJIMBOCTH U T. I1.):
a) nHGOpMaITMOHHBIE (DAKTOPHI;

0) noBeneHueckue (hakTopsl,

B) ()aKTOpbI OTHOLLIEHUIA;

I') HEHHOCTHBbIE (JAKTOPBI;

1) CTPYKTYpHbIE (PaKTOPHI.

48. Omnpepenure THI MEKJIMYHOCTHOIO KOH(JIMKTAa 10 MOJETH MEKIUIHOCTHBIX
OTHOLIEHMI: + =+

a) B3aUMHO-II0JIOKUTEIIbHBIN;

0) B3aMMHO-OTPHUIIATEIHHBIH;

B) OJJHOCTOPOHHE MOJI0XHUTEIbHO-OTPULIATEIbHBIN;

) OTHOCTOPOHHE IPOTHBOPEYMBO-TI0JIOKUTEIbHBIN;

1) B3aUMHO-TIPOTHBOPEYHBBIH.

49. K rpynnoBbiM KOH(GIMKTAM OTHOCATCH KOH(PIUKTHI:

a) IMYHOCTh — IPYIIA;

0) rpyrmma — rpymnra;

B) JINYHOCTH — FPYNIA ¥ TPyNNa — rPynna;

I') PYKOBOJUTENb — KOJUIEKTUB;

1) MUKPOTpYIIIIa — MUKPOTPYIIa BHYTPU KOJJIEKTHUBA.

50. Kondukr B o0uiecTBe — 3T0:

a) KOH(IIMKTHI B JTIOOBIX COI[MANIBHBIX IPYIIIax;

0) KOH(IUKTHI B OOJIBIINX COIMATBHBIX TPyIIaXx;

B) KOH(JIMKTHI MY TOCY1apCTBAMHU;

r) KOHGIMKTBI B Ppa3iuyHbIX cdepax o00IECTBEHHON KU3HU (IKOHOMHMYECKOM,
MOJIUTUYECKOM, CONMAILHON U TYXOBHOI1);

1) KOH(QIMKTBI, CyOBbEKTaMH KOTOPBIX BBICTYMAIOT HAILlUH, FOCYJapCTBa, KJIACChl, TAPTHH, COIO3bI
UT. I

51. lMoamTHYecKHe KOHPIUKTHI — ITO:

a) MPOTUBOOOPCTBO CYOBEKTOB COIUAIEHOTO B3aUMOJICHCTBHS HA OCHOBE CTPEMIICHHS K 3aXBaTy
MOJINTUYECKON BIIACTH;
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0) TpoTUBOOOPCTBO CYOBEKTOB COLIMAIBHOIO B3aMMOJCICTBHS B MEPHOJ PELIEHHUs BOIpOca O
HOJUTUYECKOHN BJIACTH;

B) NpPOTHBOOOPCTBO  CYOBEKTOB  COLMAJIBHOIO  B3aMMOJEHCTBMA HAa  OCHOBe
NPOTHBOMOJIOKHBIX MOJUTHYECKHX MHTEPecoB, ILEHHOCTeil, B3IVIAJ0B M  IeJeid,
00yCJI0BJICHHBIX MX N0JIOKEHHEM U POJIbI0 B CCTeMe BJIACTH;

I') MIPOTUBOOOPCTBO CYOBEKTOB COLMAIBLHOIO B3aMMOJCHCTBHSA Ha OCHOBE HMPOTHBOIOJIOMXKHBIX
MOJIMTUYECKUX MHTEPECOB, LIEHHOCTEN, B3IJIAA0B U Iiesiel, 0OYCIOBIEHHBIX UX IOJIOXKEHHEM B
00I111eCTBE;

J1) IPOTUBOOOPCTBO CYOBEKTOB COLMAIBHOIO B3aMMOJECHCTBHUS Ha OCHOBE IPOTHMBOIOJIOKHBIX
HOJMTUYECKUX MHTEPECOB, IIEHHOCTEH, B3MIIAJOB U 1ieiel, 00yCIOBICHHBIX UX MOJI0XEHUEM B
chepe MoIUTUIECKUX OTHOIICHUMN.

52. OcHOBHBIM NpeAMeTOM MOJTUTHYECKUX KOHPIUKTOB SBJISETCS:

a) MOJIMTUYECKUN UHTEPEC;

0) moauTHYECKas BIACTh B PA3JIMUHBIX COLMATIBHBIX CTPYKTYPAX;

B) rOCY1apCTBEHHAsI BJIACTD;

I') HOJIMTUYECKOE CO3HAHUE JIIOIEH;

1) TOTUTHYECKHUE TTAPTHH.

53. CounanbHble KOH(PIUKTBI — ITO:

a) KOH(DIUKTHI MEXIYy TOCYIapCTBEHHBIMH CTPYKTYpaMH IO TIOBOJAY PEaHM3alMH COIHATBHBIX
rapaHTUi Tpak/JaH;

0) KOH(MIUKTHI MEXAY TOCYJapCTBEHHBIMH M OOIIECTBEHHBIMU CTPYKTYpaMHd IO TOBOAY
COLMAJIbHBIX TapaHTHH Ipaxk]aH;

B) ocofasi popMa MPOTHBOOOPCTBA IPakIaH € BJIACTSMH, 00yCJIOBJIEHHAs ylIeMJIeHHEeM
HHTEPEeCOB I'PaKIaH, 4 TAKKe HApYLIeHUeM NPaB M rapaHTHil B COLUAIBLHOM cepe;

r) ocobas ¢dopma MPOTHBOOOPCTBA TpakJAaH C BIACTAMH 3a VYIYUIICHHE WX COIUAIbHO-
HKOHOMHUYECKOTO MOJIOKEHHUS;

1) KOHQIMKT MKy TpakJaHAMU U BIIACTSMH, BEIPAKAIOIIHIACS B TPAXKTAaHCKOM HETIOBUHOBEHUH.
54. HauOosee pacnpoCTPpaHEHHBIMH H OCTPBIMH KOH(WIMKTAMH JYXOBHOH cpeabl
SIBJISIIOTCSI:

a) peTUTruo3HbIe KOH(MIUKTHI; ICUXO0JIOrHYECKHe KOH(IINKTHL; KOHQIUKTHI B chepe UCKYCCTBA;

0) ncuxonoruyeckue KOHQIMKTHI; KOHQIUKTHI B cepe OOIIECTBEHHOTO CO3HAHUS;, PEJIUTHO3HbIE
KOH(JIUKTBI;

B) KOHQIHKTHI B cdepe HAeoaorun; KOH(MIUKTH B cdepe OOIEeCTBEHHOW IICHUXOJIOTHH;
KOH(JIMKTHI B MACCOBOM CO3HAHUH;

I) PpeJUrno3Hble KOH(IUMKTHI; HAe0Jornyeckue KOH(QPIMKTBI; KOHPIMKTHI B cdepe
HCKYCCTBA;

N1) TICUXOJOTHYECKHE KOH(JIMKTHI, KOHPIHMKTHI B cdepe wuaen; KOHPIMKTHI Ha OCHOBE
ACTETUYECKUX IPOTUBOPEUNH.

55. KongaukT B opraHu3anum — 3To:

a) KOH(JIMKTBI MekK1Y Cy0ObeKTaMH COIHATBHOT0 B3aUMO/1eiicCTBHS, BOSHUKAKOIIME BHYTPH
OpraHu3anmu;

0) KOH(IUKTBI MEXIY CyObEKTaMH COIMAIBHOIO B3aWMOJCHCTBHS, BO3HMKAIOIIUE BHYTPH
OpraHu3alliy U 3a ee Ipeaeamu;

B) KOH(JIMKTHI MEX1Y PYKOBOJICTBOM OPTaHU3ALUHU U €€ COTPYTHUKAMH;

I') KOHQUIMKTBI MEX/y Pa3JIMYHBIMU CTPYKTYPHBIMH 3JIEMEHTaMU OpraHU3aluu;

1) KOH(IIMKTBI 110 TOBOJY OPTaHU3AI[MOHHON CTPYKTYPBI KOJIJICKTHBA.

56. Cemeiinblii KOHPIUKT — ITO:

a) KOH(IIMKT MEXY CYIpyTraMu;
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0) KOH(MIUKT MEXTy POJUTENSIMU U JETbMH;

B) KOH(DJIUKT pOACTBEHHUKOB;

T') KOHQIIUKT MEXIY pa3TUIHBIMUA CEMbSIMU;

1) KOHPIMKT MeKAY JI00ObIMU YJIEeHAMHU CEMbH.

57. Ck01bKO KPU3HUCHBIX IEPHOAOB B PA3BUTHH CEMbH BbIIC/ISIIOT COLIUOJIOTH:

a)2;

0) 3;

B) 4;

r)S5;

x) 6.

58. Iloa koH(pauKTAMU B cepe ynpaBjieHUs MOHUMAIOT:

a) KOHQIIMKT MEXy CYObEKTaMU U OOBEKTaMU yTIpaBIICHUS;

0) KOH(INKTBI, KOTOPbIe BO3HUKAIOT B CHCTEMaX COLHAIBLHOI0 B3aUMO/lelicTBHS CYObeKTOB
1 00bEKTOB yNIPABJICHHUS;

B) KOH(QUIMKTBI MEX]ly CYObEKTaMHU YIPABJICHUS pPa3IU4YHbIX YPOBHEMH;

I') KOHQJIUKTBI MEXy PYKOBOJUTEIEM U TOJUNHEHHBIMH;

1) KOH(JIMKTHI B POLIECCe IPUHATHS YIIPABICHUECKUX PELICHHM.

59. lloxa ri100a1bHBIMHA KOH(PIUKTAMHM NOHUMAKOT:

a) KOH(JIUKTHI MEXy pETHOHAMY;

0) KOH(IMKTBI, O00YyCJOBJICHHBbIC IJ00AJbHBIMM NP00JeMaMH  COBPEMEHHOCTH,
3aTparmBaloliie HHTepechl BCero 4YejoBe4ecTBA M HecylllMe YIrpo3y CYyLIeCTBOBAHMIO
HMBHIN3ALMN;

B) KOH(JIUKTHI, 00yCIOBJIEHHbBIE INI00ATBHBIMU NPOOJIEMaMU COBPEMEHHOCTH U BO3HUKAIOLIUE
MEXy MUPOBBIMH COOOIIIECTBAMU;

') KOH(DIUKTHI, CBSI3aHHBIE C TPUPOIHBIMU KaTacTpodaMu;

1) KOHQIIMKTBI, KOTOPbIE HECYT YIpO3y CYIIECTBOBAHHIO LIMBUIM3ALIHH.

60. IIpeanMeToM KOH(PIMKTOJIOTMH ABJIAKOTCH:

a) KOH(JIUKTBI;

0) 3aKOHOMEPHOCTH U MeXaHU3MbI BOBHHKHOBEHUsI KOH(JIUKTOB,

a TaKk)Ke MPUHIMIIBI U TEXHOJIOTUHU YIPABJICHUS UMM,

B) JIFOOBIE CTOJIKHOBEHHUSI.

61. Coumno-6moJiornyeckas Teopusi KOH(PJIMKTA BHIBOAUT €ro NMPUYHHY U3:

a) COLIMAIBHOTO HEPABEHCTBA JIFOACH

0) ecTeCTBEHHOI arpecCHBHOCTH YeJIOBeKa BOoOIIe

B) HECOBEPILIEHCTBA YEJIOBEUECKON CUXUKU

62. Yto siB1sIeTCA YHUBEPCAJIBHBIM HCTOYHHKOM BCeX IKOHOMHYECKMX KOH(INKTOB:

a) HeXBAaTKAa CPE/ACTB K CylIeCTBOBAHHUIO

0) 1eHbIU

B) IIPECTHK

T') BJIACTh

63. 3al0usaroBpeMeHHasi NOArOTOBKA BO3MOXKHOIO0 OTCTYILUICHHSI Ha IOATOTOBJICHHbIE
NO3MIMU — JTO:

a) pediiekcuBHAA 3aUTA

0) pedaexcuBHOE ynpaBiIeHHUE

B) peICKCUBHBIN MTPOTHO3

64. Kakasi nniieMMa Bpi0opa Mojie/Iu NOBe/leHus1 0oJiee BCero THNMYHA I KOH(INKTA:

a) cTpeMJieHHe — U30eTaHne»

0) ABOliHOE «cTpeMJIeHHe — U30eraHue
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B) «u30eranve — n30eraHus»

65. CTparernyeckue MeTObl pa3penieHust KOHIMKTA:

a) IVIAHMPOBaHMe COLMAJILHOIO PA3BUTHS

0) KOHKpeTHbIe TPeOOBaHUS K padoTe Kaxa0ro

B) CHCTeMAa NOOILIPEeHHs 32 HHUIUATHBY

') 100pOCOBECTHOCTh

66. B xakoM ciiyuae KOH(IMKT PacCCMaTPUBAETCSl HA MICUX0JI0TMYECKOM YPOBHe:

a) KOI/1a B ero OCHOBe JIeKAT JIMYHbIE IPOTHBOPEY U

0) TakKX CIy4yaeB HET

B) KOI'/Ia B €T0 OCHOBE JIE)KAT IPYNIIOBbIE TPOTUBOPEUUS

67. TloapepxaHue coTpyaHHMuyecTBa Kak d¢opma mnpeaynpexieHuss KOH(IUKTOB
npeacrabJsieT C000i NeATEJbHOCTD:

a) N0 YKPeNnJIeHNI0 HeTPAJIbHBIX WM APYKeCKHUX B3aUMOOTHOIIEHHUI

0) Mo perynsiuy B3auMOOTHOIIICHHH

B) MO BBIIBUJKEHUIO KOHTPMOTHBOB, CIIOCOOHBIX 3a0JIOKHPOBATH arpeCCUBHBIE HAMEPEHHUS

68. UepenoBanue 3T1anoB pa3BUTHsS KOHQPJIUMKTHON CUTYAllUM:

a) IPOU3BOJIBHO

0) He 00513aTeJILHO

B) 00513aTeIbHO MOCIEA0BATEIBHO

69. 3a0acTOBOYHBINH KOMHUTET MOKHO ONPEICJIUTh KAK:

a) opraHu3aTop KoOHGIMKTa

0) moacTpekaTens KOH(PIUKTa

B) MOCOOHUK KOH(IUKTA

70. PosieBoe noBegeHNe YYACTHHKOB KOH(INKTA 1eTePMHUHUPOBAHO:

a) CBOMMH COUMAJIBLHBIMU (PYHKIMSMH U POJIbIO

0) THYHOCTHBIMHU 0COOEHHOCTSIMHU

B) CBOMMH HHTEpecaMu

r) cuTyanuei

1) HaMepeHHUsIMH ONIIOHEHTOB

71. Hopma kak (akTop mnpeaynpe:xaeHuss KOHQIHMKTOB IpeanoJaraer onpeaeJeHHOe
Bo3jaeiictBue. Kakoe:

a) HEHHOCTHOe

0) NpUHyIUTEJbHOE

B) HHGOpPMAaLMOHHOE

72. U3:xkuBaHue «CYOKYJbTYPbl HACWJIMS» KAK MeTOJ MpexynpexiaeHnusi KOH(PIMKTOB
SIBJISIETCH:

a) COUMAIbHBbIM

0) ICUXOJIOTUYECKUM

B) KYJIbTYPHBIM

73. CoBpemeHHasi TeOPHUSI KOH(PJIMKTA HCXOAMT U3 PAJA MOCHLIOK:

a) KOHQUMKT — eCTh HaNpPS’KEHHOCTb, Je(opMalUsi BHYTPH CHCTEMbl, COIMAJIbHOE
OexcrBue

0) KOH(JIMKT NPHUCYI YeJT0BEKY KaK M BCEM KMBOTHBIM

B) KOHPJINKT PyHKIMOHAJIEH JJI5l COUMATbHBIX CHCTEM,

r) co3uaarejieH

) KOH(IMKT NPOMCXOAUT M3-3a pa3/iesIeHHs JII0/ieil Ha KJIacChl

74. Iloakyn, KyJyapHble eperoBopbl, 00MaH XapaKTEePHbI JJI1 KAKOI0 MeTO/1a pa3peiieHust
KOH(IUKTA:
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a) «CTJIAKUBaHUE

0) «CKPBITBIX JAeHCTBHID)

B) «OBICTPOIO PELICHUS»

75. JInmo, KoTOpOE MOATAJKMBAET APYTUX YYACTHUKOB K KOH(PJIMKTY HA3bIBAETCH:

a) IOCPETHUK

0) MOCOOHUK

B) NIOJCTpPeKaTe/b

76. Ctpecc, CONpPOBOXIAOIIUN JIO00H KOH(PIUKT, HAKJIAALIBAET OTNEYATOK HA €ro
NpoTeKaHue. ITO Cy:KIeHHe:

a) He BEpHO

0) BepHO

B) OTYACTU BEPHO

77. MeTox NpakTU4eCKOi SMIIATUN 03HAYAET:

a) MHOT00Opa3Hoe BO3/ICHCTBUE HA OMIIOHEHTA

0) UCTIOIB30BaHKE JIMYHOCTHBIX OCOOEHHOCTEH OIMOHEHTA

B) MICUXO0JIOTHYECKYI0 «KHACTPOHMKY» HA ONIOHEHTA

78. K npocroii popme naTajoru4eckoii KOHQPJIMKTHOCTH OTHOCHT:

a) cabora:k

0) mpotecT

B) 00MKOT

79. I'paguenT u3deranusi pacrer ObIicTpee rpajieHTa CTpeMJIeHHsl. ITO CyKIAeHHe:

a) HE BEPHO

0) BepHO

B) OTYACTU BEPHO

80. Bo3moskHOCTH «OecnpeAMEeTHOr0» KOH(JINKTA:

a) peaJibHa B psiie CIy4aeB

0) UCKITIOYCH

B) peaibHa

81. UYrto saBasieTcsi OCHOBaAaHHEM [UISl JIeJIeHHS KOH(NIMKTOB Ha  ceMeilHbIe,
NMPON3BOJACTBEHHbIE, ObITOBbIEC, MOJIUTHYCCKHE?

a) cdepa KU3HEAECATETHHOCTH YeIOBEeKa

0) ATUTETHHOCTh KOH(IIUKTA

B) HHTEHCHUBHOCTD

T) hakTOpBI, BIHUSIONINE HA CTPYKTYPY U AMHAMUKY KOH(DIMKTA

82. Kakue u3 nepe4yncjieHHbIX KOH(PJIUKTOB OTHOCATCS K CONUATIBLHBIM?

a) KOH(JIUKT Mesay npenogaBaresieM U IPyNIOH CTY/IeHTOB

0) KOHQIUKT MEXTy OOJIEIBITMKAMH PAa3HBIX KOMaH/T

B) KOHQIIMKT MEXAY PYKOBOAUTEIEM U MOTYNHEHHBIM

T') BCE MEPEUNCICHHOE

83. KoH(IMKTHI MeKTY COTPYAHHUKAMH OTHOTO YPOBHS B CTPYKTYpP€ OPraHu3aiuu — 3TO...
a) KOH(MIUKTHI IO TOPU30HTAIIN

0) TpyIOBbIE CLIOPHI

B) KOH(DJIUKTHI 110 BEPTUKAIN

') KOH(DIUKTH HHTEPECOB

84. Heypery/impoBaHHbI€e pa3HOIJIacHs MeK1y padoTojarejieM U pa0OTHHKOM I10 BOIIPOcam
NPUMEHEHHUs] TPYAOBOI0 3aKOHOAATEJIbCTBA U MHBIX HOPMATHBHBIX NMPABOBBIX AKTOB —
ITO...

a) UHAUBUIYaJIbHBIN TPYAOBOU CIIOP
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0) KOJUIEKTUBHBIN TPYI0BOM CIIOp

B) 3a0acToBKa

') KOHQJIUKT HHTEPECOB

a) yCIIOBHA TpyaAa

0) cuctema pacrpeiesieHHs pecypcoB

B) BBIIIOJIHEHUE paHee MPUHATHIX JOTOBOPEHHOCTEH

I') cUCTeMa IIEHHOCTHBIX OpUEHTALNI

1) TyXOBHasi HECOBMECTUMOCTb

85. Kakue ObIBalOT TPy/A0Bble KOH(INKTHI 10 OTHOLIEHHIO CTATYCA YYACTHUKOB?
a) BepTUKAJIbHbIE

0) nepapxuueckue

B) BBICIIIHE

') TOPU30HTAJIbHBIE

1) HU3IINE

86. Kakue 0bIBalOT TpyA0Bble KOH(IUKTHI N0 CTeNeHU UX NMPOosiBJIeHUs?

a) OTKPBIThIE

0) KpaTKOBPEMEHHBIC

B) 3aKpbIThIE

') aKTUBHbIE

) TaCCUBHbIE

87. llepeuncanre PyHKIUHA TPYI0BOro KOHPIUKTA.

a) QyHKIMS BIUSHUS

0) curHanpHas QyHKIHS B) TBOpUYecKas QyHKIUs

I') COLMAIBHO-TICUXO0JIOTHYECKast (PyHKIIUS

3.1.2. Mertoanyeckue MaTepuUaJbl, ONpelesiiomHe TMPOUeAYPbl OLEHUBAHHUS 3HAHMIM,
YMeHHii, HABBIKOB M (/1) ONbITA /1eSITeJIbHOCTH B X0/1€ TEKYIIero KOHTPOJIsl yCIeBaeMOCTH
YcTHBI 0TBET

Onenka 3HaHu# npeanonaraeT aupdepeHIupoBaHHbIN MOAX0 K o0yJaromemMycs, y4er
€r0 HHIUBUIYAJIbHBIX CITIOCOOHOCTEH, CTETICHb YCBOSHHSI U CUCTEMAaTH3aIlMA OCHOBHBIX MTOHATHI
U Kareropuii mo aucuuruinHe. Kpome Toro, oreHuBaeTcsi He TOJIBKO TINyOMHA 3HAHUH
MIOCTABJICHHBIX BOMPOCOB, HO W YMEHHE HCIOJH30BATh B OTBETE NPAKTUYECKUN MaTepHhall.
OrneHuBaeTcs KylIbTypa pedH, BiIaJJeHHe HaBbIKaMU OPaTOPCKOT0 HUCKYCCTBA.

Kpumepuu oyenusanus: nocien0BaTeNIbHOCTD, IOJIHOTA, IOTUYHOCTD U3JI0)KEHUS, aHAJIN3
pPa3NMYHBIX TOYEK 3pPEHMs, CaMOCTOATENbHOE 0000ILIeHrne MaTepuana, HCIOJIb30BaHHUE
npoeCCHOHATIBHBIX TEPMHUHOB, KYJIbTypa peud, HaBbIKM OpaTOPCKOro MCKyccTBa. M3moxkeHue
MmarepHaia 0e3 paKTHIECKUX OIUOOK.

OneHka «omauuno» CTaBUTCSA B Cllydae, KOIJa MaTepuall U3jaraercs HCUepIIbIBAOLIE,
MOCJIEI0BATEIbHO, TPAMOTHO M JIOTHUECKHM CTPOMHO, NMPH 3TOM PACKPHIBAIOTCS HE TOJIBKO
OCHOBHBIEC ITOHATUS, HO M aHAJIM3UPYIOTCSL TOYKHU 3PEHUs PAa3IMYHbIX aBTOpoB. OOyuarommiics
HE 3aTPYAHSETCS C OTBETOM, COOJIIOJIAET KYJIbTYPY PEUH.

OreHka «xopouio» CTaBUTCS, €CIi OOy4aroIUiCs TBEPIO 3HAET MaTepuas, rpaMOTHO U
[0 CYILECTBY M3JIaraeT €ro, 3HaeT NMPaKTUYeCKylo 0a3y, HO MpHU OTBETE HA BOIPOC JOMYCKAeT
HECYILIECTBEHHbIE TOTPELTHOCTH.

OreHka «y0oei1emeopumenbHoy CTaBUTCA, €CITH 00yJaloUIHiics OCBOMII TOJIBKO OCHOBHOM
MaTepHall, HO He 3HaeT OTJENbHBIX JIeTalleil, J0IyCKaeT HeTOYHOCTH, HEJOCTATOYHO ITPABUIIbHBIE
(OopMyYITHPOBKH, HapyIIAET MOCIEIOBATEIBHOCTh B W3JIOKCHHM MaTepuana, 3aTpyAHSETCs C
OTBETaMHM, I10Ka3bIBAa€T OTCYTCTBHE [OJDKHOH CBSI3M MEXIy aHaJIM30M, apryMeHTauuen u
BBIBOJIAMH.
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OneHka «HeyoosnemeopumenbHoy CTaBUTCS, €ClIM OOydyaromMics HE OTBEYaeT Ha
MOCTaBJICHHBIE BOMPOCHI.

TBopueckoe 3aganue

Occe — 310 HeOOmbIIAs MO 00bEMYy MNHCbMEHHas paboTa, codeTaromias CBOOOIHEBIE,
CyOBEKTUBHBIE PACCYXKICHUS IO OINPEACICHHOW TEME C AJIEMEHTAMH HAy4yHOTO aHaiu3a. TeKcT
JOJDKEH OBITh JIETKO YMTaeM, HO HeOOXOAMMO M30eraTb HapO4YMTO Pa3TOBOPHOTO CTWIIS, CJICHTa,
mabnoHHBIX (ppa3. OObeM 3cce cocTaBisieT MpUMEpHO 2 — 2,5 crp. 12 mpudrom ¢ oguHAPHBIM
UHTEpBAJIOM (0€3 yueTa TUTYJILHOTO JIUCTA).

Kpumepuu oyenusanuss — olieHKa YYUTBHIBACT COOJIIOJICHUE XKAHPOBOW CIIEIU(HKH dCce,
HAJIMYHE JIOTUYECKON CTPYKTYPBI IOCTPOCHUS TEKCTA, HAJTMYUE aBTOPCKOM MO3UIINH, €€ HAyYHOCTh
U CBSI3b C COBPEMEHHBIM ITOHMMAaHHEM BOIIPOCA, aJC€KBATHOCTh apryMEHTOB, CTHJIb W3JI0KEHHUS,
odopmiuenne padotel. CrieayeT MOMHHUTH, YTO MPSIMOE 3aUMCTBOBaHUE (0e3 oopMIIeHHS LUTAT)
TekcTa u3 VIHTepHeTa WM 3JIeKTPOHHOM OMOIMOTEKH HEAOYCTHMO.

OneHka «omiuyHO» CTaBUTCA B cllydae, KOTJa OMpEAeNseTcs: HaIM4Yue JIOTMYeCKOM
CTPYKTYpPBI TIOCTPOEHHUS TeKCTa (BCTYIJICHHE C ITOCTAaHOBKOW TMPOOJEMBI; OCHOBHAs YacTb,
pa3fenieHHass 0 OCHOBHBIM HJIESM; 3aKJIIOUYEHHE C BBIBOJAMH, IMOJYYCHHBIMH B pe3yibTare
paccyXIeHus); HaJMuhue YeTKO ONPEACTICHHON JMYHOW MO3WIMH 0 TeMe 3CCe; aJeKBaTHOCTh
apryMEeHTOB NP1 000CHOBAHUU JTMYHOM MO3UIINU, CTUITh U3TIOKEHUSI.

OneHka «xopouioy CTaBUTCS, KOT/Ia B IIEJIOM OTPEACISIETCS: HAIWYHE JIOTHYECKON
CTPYKTYpBI TIOCTPOEHHS TEKCTa (BCTYIJIEHHE C IOCTAHOBKOW MpPOOJIEMbI; OCHOBHAsl YacTh,
pa3feneHHass 0 OCHOBHBIM HJESIM; 3aKJIFOUYCHHE C BBIBOJAMH, TOJYYCHHBIMH B pE3yJIbTaTe
paccykIeHus); HO He POCIEKUBACTCS HATUYKME YETKO OIpeIeIEHHON JINYHOM MO3UIIMU IO TEME
acce; He JOCTATOYHO apTyMEHTOB IPH 000CHOBAHHUH JTMYHOMN TTO3UITUH.

OneHka «yoognemeopumenbHoy CTaBUTCA, KOTJa B IEJIOM ONpEAeNseTcs: HaJuuue
JIOTHYECKOU CTPYKTYPBI IOCTPOCHHS TEKCTa (BCTYIJICHHE C TTOCTAHOBKOM MPOOJIEMBI; OCHOBHAS
4acTh, pa3JielieHHas 10 OCHOBHBIM HJIESM; 3aKIIOYESHHE), HO HE MPOCIEKUBAIOTCS YETKUE BBIBOIBI,
HapyIIaeTCs CTHITh U3JI0KEHUS.

OrneHka «Hey0os1emeopumenbHo» CTaBUTCS, €CITM HE BBIITOJIHEHBI HUKaKUe TPEeOOBaHUSI.
Keiichl (cuTyanum 4 3a1a4u € 32IaHHBIMU YCJIOBHSIMH)

OOyuvaromuiics JOMKEH YMETh BBIICIUTH OCHOBHBIE TOJIOKEHUS M3 TEKCTa 3aadd,
KOTOpBIE TPEOYIOT aHAIM3a U CIYXaT YCIOBHSIMH pemieHus. VICX0ost u3 TOCTaBIEHHOTO BOTIPOCa
B 3a/1a4e, MOMbBITATHCSI MAKCUMAJIbHO TOYHO OINPEIEIUTh TPOOJIEMY U COOTBETCTBEHHO PEIIUTH €.

3aayn MOTYT peliaThCsl YCTHO W/WiIM mUchbMeHHO. [Ipu pemieHuu 3aiay Takke BaKHO
NpaBWIbHO CGHOPMYIHUPOBATh M 3alUcaTh BONPOCH, HayMHasg ¢ Oojee OOMMX M, KOHYAS
YaCTHBIMHU.

Kpumepuu oyenusanus — olleHKa YUUTHIBAET METObI M CPEACTBA, UCIIOIb30BAHHBIC TIPU
pEIICHUU CUTYallMOHHOM, MPOOJIEMHON 3a/1a4H.

OneHka «omauuHO» CTABUTCS B CIIydae, KOra 00y4arouiics BBITOTHIII 3a1aHue (PeIni
3ajavy), MCIONb3ys B IIOJIHOM OOBbEME TEOpPeTHUECKHE 3HAHMSI M MPAKTHUYECKHE HAaBBIKH,
MOJIy4dEeHHBIE B IIpOIIecce 00YUEHUsI.

OneHka «xopouio» CTaBUTCS, €CIIM 00YUYAIOLTUIICS B 11eJIOM BBITIOJIHIII BCe TpeOOBaHUsI, HO
HE COBCEM YETKO OIPEJEeNIAETCs OMopa Ha TEOPETUUECKUE MOJIOKEHUS, U3JI0KEHHBIE B HAYYHOH
JUTepaType Mo JAaHHOMY BOIIPOCY.

OreHka «y0oeremgeopumenbHo» CTaBUTCS, €CIIM 00yJarOIIUICs TOKa3al MOJ0KUTEIbHbIE
pe3yJIbTaThI B MIPOLIECCE PELICHHUS 3a1a4H.

OneHka «Hey0oe1emeopumenbHoy CTaBUTCS, €CIIM OOydYalONIMiiCs HE BBIIOJHHI BCE
TpeOOBaHMUS.

TecTupoBanue
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SBnsieTcs OTHUM U3 CPEACTB KOHTPOJISI 3HAHUHM 00yUaIoIUXCs O JUCHUTITNHE (MOIYJTIO).
Kpumepuu oyenuearnus — mpaBUIbHBIA OTBET HA BOIPOC

OreHka «omauyH0» CTaBUTCS B Cllydae, €Ciu NpaBmiibHO BhIMOIHEHO 90-100% 3ananuii.
OueHka «xopouio» CTaBUTCS, €CIIU TPABUIIBHO BBINOJHEHO 70-89% 3amaHuii.

OneHka «yodosremsopumenvHoy CTAaBUTCS B CIydae, €CIIM MIPABIILHO BhIToMHEHO 50-69%

3aJaHUH.

OrueHka «Hey0081emeopumenbHo» CTaBUTCSA, €CIU MPaBUIBHO BBIMOJHEHO MeHee 50%

3aJaHUH.

3.2. OueHoYHbIe MATEPUAJBI /151 TPOBEAEHUs IPOMEXKYTOYHOI aTTecTAllNU
3.2.1. Kputepuu o1ieHKH pe3y/1bTaTOB 00y4eHHs 110 AUCHUILINHE (MOAYJII0)

I xkana
ONEHUBAHMS

PesyabTarTsl
o0y4eHus

IHoka3zaTenu oueHNBAHUS Pe3yJbTATOB 00y4eHHs

OTJIMYHO

3HaeT:

- oOydJaromuiicst TIIyOOKO M BCECTOPOHHE YCBOHMJI MaTe€pHall, YBEPEHHO,
JIOTUYHO, TIOCIIEJOBATEIbHO U IPAMOTHO €0 M3JIaraeT, ONUpasich Ha 3HAHUS
OCHOBHOH M JIOTIOJTHUTENILHOH JINTEPaTypBHI,

- Ha OCHOBE CHCTEMHBIX HAy4YHBIX 3HAHWH JesaeT KBaIM()UIMPOBaHHBIC
BBIBOJIBI 1 0000IIEHNS], CBOOOIHO ONIEpUPYET KATETOPHUIMH U MOHATHIMHU.

VYmeer:

- o0ydJaromuiics yMeeT caMOCTOSITENIbHO M TNPaBWIBHO pemarh yueOHO-
npodeccHoHaNbHBIE  3aJaud WM 3aJaHHusd, YBEPEHHO, JIOTMYHO,
MOCJIEIOBATEIFHO U apIYMEHTHPOBAHO M3J1araTh CBOE PELICHHE, HCIIOIb3Ys
Hay4HbIe [TOHSTHS, CChUIAsICh HA HOPMATHBHYIO 0a3y.

Brnaneer:

- o0Oydaromuicsl BIajieeT palMoHaIbHBIMA METOJaMHU (C HCIOJIb30BaHUEM
paIMOHATBHBIX METOJAMK) PEIICHUS CIIOHBIX MPOPECCHOHATBHBIX 3aJad,
MPEICTaBICHHBIX JIEIOBEIMU UTPAMH, KecaMu | T.1.;

[Tpu perienny TpoOAEMOHCTPUPOBAT HABBIKU

- BBIJICTICHUS TJIABHOTO,

- CBS3KOW TEOPETHUYCCKUX IIOJIOKECHUH C TPeOOBAHUSAMHU PYKOBOISIINX
JIOKYMCHTOB,

- M3JIOKCHHS MBICJICH B JIOTHYECKOM MOCIICIOBATEIIEHOCTH,

- CaMOCTOSITEILHOTO aHanu3a (akThl, COOBITHI, SBICHUH, MPOIECCOB B UX
B3aMMOCBSI3H U TUAICKTUYCCKOM Pa3BUTHU.

XOPOIIO

3HaeT:

- oOyuaromuiicss TBEpIO YCBOWJI Marepuall, JO0CTaTOYHO I'PaMOTHO €ro
M3J1araeT, ONUpPasiCh Ha 3HAHUS OCHOBHOM U JOTIOJIHUTEIbHON JIUTEPATYPBI,
- 3arpynHsiercss B (OpMYJIMPOBAaHMU KBaJH(UIMPOBAHHBIX BBIBOJIOB U
00001mIeHN, OmepupyeT KaTeroOpusIMH M MOHATHSAMH, HO HE Bcerma
MPaBHJIBHO UX BEPUPHLIUPYET.

YmMmeer:

- 00y4aIOIIHUIACs yMEET CaMOCTOSTEILHO 1 B OCHOBHOM MPABUIILHO PELIATh
yueOHO-TIpo)ecCHOHANIbHBIE 33/1a4d WJIM 3aJaHHs, YBEPEHHO, JIOTHYHO,
MOCJIEIOBATEILHO W apTyMEHTHPOBAaHO H3JaraTh CBOE pCIICHHE, HE B
MOJTHOM MEepe UCIOJB3ysl HAYYHBIC MOHATHS W CCHUIKM Ha HOPMATHUBHYIO
6azy.

Bnaneer:

- O0Oy4YaroLIMiiCs B LIEJIOM BIIAJACET PAllMOHAIBLHBIMU METOJAMHU PEIICHUS
CJIOKHBIX TIPO(ECCHOHANBHBIX 3a/1a4, PEACTABICHHBIX JICIOBBIMU UTPAMU,
KelicaMu U T.1.;

[Ipn pemeHun cMOr NPOAEMOHCTPUPOBATH JOCTATOYHOCTH, HO HE
TTyOMHHOCTH HaBBIKOB,

- BBIJICJICHHS TJIaBHOTO,

- U3JI0’KEHHS MBICJICH B JIOTHUECKOM MOCIC0BATCIBHOCTH,

- CBS3KH TEOPETHUYECKHX TIOJOKEHUH ¢ TpeOOBaHWSAMH PYKOBOISAIINX
JIOKyMEHTOB,

- CaMOCTOSITETTLHOTO aHanu3a (akKThl, COOBITHH, SBJICHHM, TIPOIIECCOB B UX
B3aMMOCBSI3U U TUAIEKTHYECKOM Pa3BUTHH.

YJIOBJIETBO-
PUTEJILHO

3Haer:

- 06yanOHlHﬁCﬂ OPUCHTHUPYCTCA B MaTCpHUaJIC, OAHAKO 3aTPYAHACTCA B €T0
N3JI0KCHUH,
- IOKa3bIBaeT HEJOCTATOYHOCTh 3HAHMH OCHOBHON W HOMOIHUTECILHOM
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JIUTEPATYPBI;
- c1abo apryMEeHTHPYET HayYHbIE MOJ0XKEHHUS;

- IPaKTUYECKH He crtocoOeH chopMyTHpOBaTh BEIBOABI H 0000IICHNUS;

- YaCTHYHO BJIAJICET CUCTEMOM MOHSTHH.

Ymeer: - 00yJarouuiicsi B OCHOBHOM yMEET PEIINTh y4eOHO-TIPO(EeCCHOHATIBHYTO
3a7ady WIM 3aJaHue, HO JOIMYCKaeT ONIMOKH, cab0 apryMeHTHpPYET CBOE
pelieHne, HeOCTATOYHO HCIIONb3YeT Hay4HBIC NOHATHS W PYKOBOASAIINE
JIOKYMEHTBI.

Brnaneer: - oOywarommiicst BIaJeeT HEKOTOPHIMU pAIMOHAIBHBIMH METOAAMHU
PeLICHUsI CJIOXKHBIX TPOPECCHOHATBHBIX 3a/1a4, TPE/ICTABICHHBIX JIEIOBBIMU
Urpamu, Kejcamu 4 T.1.;

[Tpu peieHUH TPOJEMOHCTPUPOBAI HEJJOCTATOYHOCTh HABBIKOB

- BBIZICJICHUSI TJIABHOTO,

- U3JIOKEHUS MBICJIEH B JIOTUUECKOM 10CIIeJ0BATEIbHOCTH,

- CBSI3KM TEOPETHUYECKHX TMOJOXKEHHH C TpeOOBaHUSIMU PYKOBOJSIINX
JIOKYMEHTOB,

- CaMOCTOSITENILHOTO aHann3a (aKThl, COOBITHH, SBIEHHH, POIECCOB B UX
B3aUMOCBSI3H M JTUAIEKTHYECKOM Pa3BUTHH.

HEYIAOBIJIETBO- | 3naer: - 00yJaromuics He YCBOWII 3HAUYUTEIFHON YaCTH MaTepHaa;
PUTEJIBHO - HE MOKET apryMEHTUPOBATh HayYHbIE NIOJIOKEHUS;

- He popMyIHpyeT KBaTU(PHUINPOBAHHBIX BEIBOJAOB M 0000IICHNUH;
- HE BJIAJICET CUCTEMOM NOHATHH.

Vwmeer: oOyuvaromiuiicss He MOKa3ajl YMEHHE pelaTh y4eOHO-MPO(EeCCHOHATBHYIO
3aj1a4y WK 3aJaHHe.

BHa}IeeT: HC BBITIIOJIHCHBI Tpe6OBaHI/IH, NMPpEABABIIACMBIC K HAaBbIKaM, OLICHMBACMBbIM
«yJIOBJICTBOPHUTEIHHO.

3.2.2. KoHTpOJIbHBIE 32IaHUA M/WJIH HHbIe MAaTepUAJIbI /5 MPOBeIeHUs MPOMEeXKYTOYHOI
aTTrecTanuu
CnHcoK BONPOCOB ISl yCTHBIX OTBETOB

1.

»w

o o

© o~

11.
12.

13.
14.

15.
16.

B uyem 3akimioyaroTcsi NPUHLUNHUANBHBIE OTIMYUS MEXIPYIIOBBIX KOHQIHMKTOB OT
BHYTPUJIMYHOCTHBIX U MEKINIHOCTHBIX ?

HazoBuTe OCHOBHBIE THIBI MHCTUTYLUOHAJIbHBIX KOH(IMUKTOB. KakoBbl 0COOEHHOCTH
KOH()JIMKTOB B MaJIBIX TPyIax?

YTo Takoe OrpyHHJICHHOE MbIILIeHHE?

OxapakTepu3yiTe CyHIIHOCTh MEXIPYNIOBBIX KOHQUUKTOB ¢ mo3uuuu K. Mapkca, P.
Hapennopda, JI. Kozepa.

Kak TpakToBas (heHOMEH MeXTpynmnoBoro koHgpiukra 3. Opeiin?

B dyem cnenuduka cemelHbIX KOHPIHMKTOB? ONHUIIMTE pa3HbIE THHBI CEMEWHBIX
KOH(JIUKTOB.

HazoBuTe 0CHOBHBIE TPUYUHBI CEMENHBIX KOH(IIUKTOB.

B yem cnennduka nonutnyecknx KOHGIUKTOB? OXapakTepu3yiTe pa3InyHbIe UX TUIIBL.
B yem oco0eHHOCTH CTPYKTYphI MOTUTUYECKOTO KOH(IIUKTA?

.HO‘{GMy MCXKOTHHUYCCKHUEC KOH(I)JII/IKTBI, KaK MpaBHJIO, HC TOAAAIOTCA OKOHYATCIILHOMY

Pa3peIICHUI0 U HOCSIT XPOHUYECKUM XapakTep?

Packpoiite nonstue kceHopoOuu U chopMyITUPYHTE €€ OCHOBHBIE TPHUUUHBI.

KakoBbl ry1aBHBIE MEXKOH(ECCHOHANBHBIE pAa3NW4Ms, BBICTYNAIOIINE NPUIMHAMH
KOH(JIUKTOB?

B uem cnenuduka kondaukTa B opranuzanun? Kakosa ero turmosas cTpykTypa?

KakoBsI ciaraemple oNnTUMaIbHON paboueit arMmochepsl, MUHUMU3UPYIOIIEH KOH(IUKTHI
B TPYAOBOM KOJUICKTHBE?

Ha3zoBute rnaBHble KOH(QIUKTOTeHHBIE (DAKTOPHI B KOJJICKTHBE

Turer KOH(IUKTOB
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17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.

3.2.3.

Opranu3anroHHbIe KOHPIUKTHI
[TpyanHB KOHGIIMKTOB B OpraHU3aIMN
TpaauuroHHbIE TPUYHHBI KOH(IMKTOB B OpraHU3aIHN

I[I/IaFHOCTI/IKa U Pa3pClICHUC OPraHU3allMOHHBIX KOH(l)J'II/IKTOB

[TpyunHBI ceMeNHBIX KOHQIIUKTOB

OnTtuManbHasg TEXHOJIOTHUS PaspCICHUs OPpraHu3alluOHHOIO KOH(bJ'II/IKTa

Crienudrixka MacCoBbIX KOH(DIUKTOB
Knaccudukarust MaccoBbIX KOH(IMKTOB
25.MexHalnOHATbHBIE KOH(IUKTHI
CyOBeKTBl MacCOBBIX KOH(IMKTOB

[TeperoBopHbIe IPOLIECCHI I YIIPABICHHUS MACCOBBIMU KOH(DIUKTaMU
KayecTBeHHast 1 KOMTMYECTBEHHAs XapaKTEPUCTUKA MAaCCOBBIX KOH(IMKTOB

BHYTpHINYHOCTHBIE KOH(IIUKTHI

30 MexXITu4HOCTHBIE KOH(DIUKTHI
JlmarHocTrka KOH(QJIUKTOB

Crioco0bI npenynpesxaeHns KOHPIUKTOB

Meroanyeckue MaTepHalibl, OINpelessolue MNpPouelypbl OLCHUBAHUS 3HAHUI,
YMEHHi, HABLIKOB B X0/1¢ IPOMEKYTOYHOM aTTEeCTALNH
IIpoueaypa ouneHuBaHus 3HAHUI (TecT)

[Ipennaraemoe KOJTUIECTBO 3aaHUHA 20

ITocnenoBatenbHOCTH BEIOOPKHU Omnpenenena mo pasenam

Kpurepuu onieHku

- IpaBUIbHBIN OTBET HA BOIPOC

«5» ecnn paBUIBHO BBIOTHEHO 90-100% TecToBBIX 3aMaHuit

«4» ecn MIPaBHUIIBHO BBHIOTHEHO 70-89% TECTOBBIX 3a1aHUI

«3» ecnu MIPABHUIIBHO BBHIMOTHEHO 50-69% TECTOBBIX 3a1aHUH
IIponenypa oneHnBaHusi 3HaAaHUH (YCTHBIA O0TBET)

[Ipenen nnuTEIBLHOCTH 10 MuHYT

IIpennaraeMoe KOJM4eCTBO 3aJaHUM 2 Bompoca

[TocnenoBarenbHOCTH BRIOOPKH BONPOcoB U3 | CiywaiiHas
Ka)XJI0T0 paszena

Kpurepun onenku

- JIOTMKa U3JIOXKCHUA

- TpeOyeMBbIil 00bEM U CTPYKTYpa
- U3JI0XKCHUE MaTepuana 6e3 (pakTHIecKux OmmdoK

- ICTIONIb30BAaHHUE COOTBETCTBYIONIEH TEPMUHOJIOTUH
- CTWJIb PEYH U KYJIbTypa peun
- 1oA00p NPUMEPOB MX HAYYHOH JINTEPATYPHI U MIPAKTUKH

(akTrueckne  OMMUOKH,

«5» ecm TpeOOBAHMUS K OTBETY BBIIIOJHEHBI B IOJTHOM 00BeMe

«» ecm B IIEJIOM BBINOJHEHBI TPEOOBAaHHWS K OTBETY, OJHAKO €CTh
HEOOJIBIINE HETOYHOCTH B M3JI0KCHUH HEKOTOPBIX BOIPOCOB

«3» ecnu TpeOOBaHUs BBITIOJHEHBI YaCTHYHO — HE BBIJEpXKaH 00BhEM, €CTh

HapymcHa JIOTHKa H3JI0KCHUA,

HCOCTATOYHO MCIIOJIB3YCTCA COOTBETCTBYIOMIAA TCPMHUHOJIOTHN

IIpouenypa oneHMBaHMs yMEHHIl M HABBIKOB (pelleHHe MPO0JEMHO-aHAJTUTHYECKUX U
NMPAKTHYECKUX Y4eOHO-TIPO(heCCHOHATBHBIX 32/1a4)

IIpennaraemoe KOJIWYECTBO 3aIaHUN 1

ITocienoBaTenbHOCTH BEIOOPKHU Crydaiinas

Kpurepuu onenku:

- BBIJICJICHUE W IOHUMAaHHE TTPOOIEMBI

- yMeHHe 0600I1aTh, CONOCTABIIATE PA3THIHBIC TOUKH 3PCHHUS

- IOJTHOTA WCTIOIh30BAaHUS HCTOYHHKOB

- HAJIM4HE aBTOPCKOH ITO3UIHH

- COOTBETCTBUE OTBETA MOCTABIEHHOMY BOTIPOCY

- HWCHOJb30BaHUE COIMAIBLHOTO OmblTa, MartepuanoB CMMU,
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CTaTUCTUYECKUX JTAHHBIX

- IOTUYHOCTD U3JIOKCHHUS

- YMEHHE cenaTh KBaTH(UINPOBAaHHBIE BHIBOJBI M 0000IIEHNS C
TOYKH 3PEHUS PEeLIeHHs MPodeccHOHANBHBIX 3a/1a4

- YMEHHE TIPUBECTH MPUMED

- O1I0pa Ha TEOPETHIECKUE MOT0KEHHS

- BIIaJICHUE COOTBETCTBYIOMIECH TEPMUHOJIOTHEH

«5» ecrm Tpe6OBaHI/I$I K OTBCTY BbIIIOJIHCHBI B IIOJIHOM o0BeMe

«4» ecrm B IICJIOM BBbIIIOJTHCHBI Tp€6OBaHI/I$[ K OTBCTY, OJHAKO €CTb

HeOOJIbIINE HETOYHOCTH B H3JI0)KEHHH HEKOTOPBIX BOIPOCOB.
3arpynasercs B (OPMYJIMPOBaHMHM  KBaIU(HUIIUPOBAHHBIX
BBIBOJIOB M 0000IIEHHIT

«3» eciu Tpe6OBaHI/I${ BBITNOJIHEHBI YACTUYHO — MBITAETCS 000CHOBAThL CBOIO

TOYKY 3pE€HHs, OJHaKo cJlabo apryMeHTHpyeT Hay4yHbIe
MOJIOXKEHHS, TPAKTHYECKH HE CIHOCOOEH CaMOCTOSATENBHO
chopMyIHpPOBaTh BBIBOABI M OO0OOIICHUS, HE BHIUT CBS3b C
poeCCHOHANTBHON eI TEIPHOCTRIO

4. yqeﬁHO'MeTOZIl/I‘leCKOC H MaTEPUHAJIBHO-TEXHHYECCKOEC o0ecneyeHue AUCHHUIIIIMHBI

(Mmomyuis)
4.1. DjeKTpOHHBIE y4eOHbIe U3TAHUS

1.

1.

Kauvanog, JI. K. Kondaukronorus : yuebnoe nocobue / JI. K. Kauanos, M. A. Jloryrosa.
— HoBocubupck : Cubupckuii rocyapCTBEHHbIM YHUBEPCUTET TEICKOMMYHUKALUNA U
uHpopmatuku, 2020. — 162 ¢. — TekcT : 27eKTpOHHBIH // DIeKTpOHHO-O0MOIMOTeYHAs
cucrema IPR BOOKS : [caiit]. — URL: https://www.iprbookshop.ru/102123.html. —
Pexum noctyna: st aBTOpU3Hp. OJIb30BaTeNeH

Kyssmuna, T. B. Kordaukronorus : yaeonoe nocobue / T. B. Ky3pmuna. — 2-e uzn. —
Caparos : Aii I[Iu Dp Menua, 2019. — 65 ¢. — ISBN 978-5-4486-0416-4. — Tekcr :

AJIEKTPOHHBINA // DnekTpoHHO-0mbmmoTeunas cucrema IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/79799.html.  — Pexum goctyma: s aBTOPHU3UD.
MIOJIB30BaTENEN

Cemenos, B. A. Kondnukronorus : yaeoHoe nmocobue / B. A. CemenoB. — Mocksa : At
[Tu Ap Menua, 2021. — 383 ¢. — ISBN 978-5-4497-0951-6. — TeKcT : 3JeKTpOHHBIH //

DOnekTpoHHO-OMOmmoteunass cuctema [PR BOOKS :  [caiit]. —  URL:
https://www.iprbookshop.ru/102329.html. — Pexum moctyna: [uis  aBTOPHU3HD.
M0JIb30BaTENEN

4.2. DneKTpOHHBbIE 00pa3oBaTeIbHbIE PeCypPChl
OnexTpoHHO-OnMOMMoreuHas cuctema I[PRbooks (OBC IPRbooks) — »snexTponHas
OubIMoTeKa 1Mo BCeM OTpaciisaM 3HaHwui hitp://www.iprbookshop.ru
e-Library.ru: Hayunas snektponHass Oubnmoreka [DnextpoHHblii pecypc]. — URL:

2.

6.

http://elibrary.ru/.

Hayunas snexrponnas 6ubmuoreka «KubepJlennnka» [Onekrponnsiii pecypc]. — URL:
http://cyberleninka.ru/.

Nudopmannonnas cucrema «EnmHOEe OKHO J0CTyma K 00pa3oBaTeNbHBIM pecypcam)»
[DnexTponnsiit pecypc]. — URL: http://window.edu.ru/

@enepanbHblii 1HEHTp HH(POPMAITMOHHO-00PAa30BaTENBHBIX PECYPCOB [ DIEKTPOHHBIH
pecypc]. — URL: http://fcior.edu.ru/

DOnekTpoHHas OUONMHMOTeKa YYeOHMKOB M METOAMYECKUX MATEPHANIOB [DIEKTPOHHBIN
pecypc]. — URL: http://window.edu.ru/

4.3. COBpeMeHHbIe l'lpO(l)eCCI/IOHaJ'IbHBIe 0a3bl JAHHBIX H I/IH(l)OpMaII]/IOHH]:Ie ClIpaBOYHbIC
CHUCTEMBbI
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OOyuatonmMcst  obOecriedeH  J0ocTyn  (yHQJICHHBIM JOCTYN) K HHXKE CIETYIOLINM

COBPEMEHHBIM NpodeccHoHaNbHBIM 0a3aM JaHHBIX U HH(OPMAIIMOHHBIM CIIPAaBOYHBIM CUCTEMAM:

1. CrnoBapu wu o»HuMKIOnenuu Ha Axajgemuke [OnektpoHHsli pecype]. — URL:
http://dic.academic.ru.

2. baza nmannbix Research Papers in Economics (camasi Oosnblnas B MHpE KOJIICKIIHS
JIEKTPOHHBIX HAYYHBIX MYOJMKAIMi MO 3KOHOMHUKE BKJIOYaeT Oubimorpaduueckue
ONMCAHMU MYONUKAIMi, cTaTeil, KHUT W JPYrHMX WH(GOPMAIMOHHBIX PECYPCOB) -
[Dnextponnsblit pecypc]. — URL: https://edirc.repec.org/data/derasru.htm

3. Cucrema Koncynprant [Limtoc [Dnekrponnsiii pecype]. — URL: http://www.consultant.ru/

4.4. KoMIUIEKT JIMIEH3MOHHOIO MW CBOOOJAHO PacCNpPOCTPAHSEMOI0 MPOrpaMMHOIO
olecrieyeHusi, B TOM YHCJIe 0Te4eCTBEHHOI0 IPOM3BOACTBA
1. JluueH3uoHHOE MpOrpaMMHOE oOecrieueHue: onepaironHas cuctema Microsoft Windows,
nakeTt opucHbIX npuiioxxenuit Microsoft Office.
2. CB00O0OAHO pacpocTpaHseMoe MPOrpaMMHOE 0OecTieueHe: CBOOOTHbIE TTAKEThl O(PUCHBIX
npunoxkernit Apache Open Office, LibreOffice.
4.5. O0opynoBaHNe M TeXHHYECKHeE CPeACTBA 00y4eHust

JUia peanuzauuy AUCHMIUIMHBL (MOJYJSl) HCHOJIB3YIOTCA YyueOHbIE ayJUTOPUH U
IpOBEIECHUST Y4YeOHBIX 3aHATHHA, KOTOpbIE OCHAIEHbl O0OpYIOBaHHEM M TEXHHUYECKUMHU
cpeacTBaMu OOy4Y€HHs, U MOMEIICHUS ISl CaMOCTOSITENIbHON paboThl 00yyarolmuxcsi, KOTOpbIe
OCHAIIIEHbl KOMIBIOTEPHON TEXHUKOW C BO3MOXKHOCTBIO MOJKIIOUEHUS K ceTu «VHTepHeT» u
o0ecredeHbl JOCTYIIOM B AJIGKTPOHHYIO HH(GOpMAaIMOHHO-00pa3zoBarenbHyto cpexry HOY BO
BCUDBM. JlonyckaeTcs 3aMeHa 000pyAOBaHUsI €r0 BUPTYaJIbHBIMHU aHAJIOTaMHU.

HaumeHoBaHue y4eOHBIX AyAUTOPHI 1A OcHaleHHOCTh y4eOHbBIX ayTUTOPHIl 1)1 NPOBEICHHA
NpoBeAeHUs] YUeOHbIX 3aHATHH 1 YUeOHBbIX 3aHATUIH ¥ MOMeIeHUH JJIs1 CAMOCTOATEeIbLHOM
MOMEIIeHHUH JJISl CAMOCTOATEJILHOM pa6oThl 000pyI0BAHNEM H TEXHMYECKMMHM CpeIcTBaMU
padoTbr* 00yueHust
Y4eOHbIC  aymUTOpHHM S TPOBEIACHHS | YUeOHAs aymuTOpHs YKOMIUIEKTOBaHA CICIHATH3UPOBAHHOU
YyUeOHBIX 3aHATHN MeOepI0, OTBEYAIONIE BCEM YCTAHOBICHHBIM HOpPMaM U

TpeOOBaHUSAM, O0OPYIOBAHHEM M TEXHHYECKAMHU CPEICTBAMHU
00y4eHus (MOOMIIBHOE MYJTbTUMENUHHOE 000PYIOBAHHE).
[TomermeHne 1T CaMOCTOSATEIBHON PabOTHI IlomemeHne  OCHAIlEHO  KOMIIBIOTEPHOM  TEXHUKOH €
BO3MO>XHOCTBIO IIOAKJIIFOYCHU ST K CETHu ((I/IHTepHeT» u
obecrieueHHEM JOCTyNa B JIIEKTPOHHYIO HH()OPMAIMOHHO-
obpazoBatenpuyio cpeqy HOY BO BCUOM u k OBC.

* Homep KOHKpETHOW ayAWTOpPHH YKa3aH B TNpHKa3ze 00 ayauTopHOM (oHIe, paclMCaHWHM YYeOHBIX 3aHATHH U
pacTrcaHny IPOMEXYTOYHOM aTTeCTaIHH.
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