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PaGouyass nporpamMMa qucUMIIMHBI (MOAYJIs1) «YTIpaBjieHHEe KAueCTBOM», BKJIKOYAsI
OLIEHOYHbIE MAaTEPHUAJIbI

1. TpeGoBaHus K pe3y/ibTaTaM 00y4eHUsI 0 JUCHMITIUHE (MOILYJIIO)
1.1. TlepeyeHb KoMmeTeHUU, (GopMUpPYeMbIX AUCHUIIMHOW (MoayJeM) B Tpolecce
OCBOCHHs 00pa30BaATEJIbHOM IPOrPAMMBI

I'pynna komneTeHumii Karteropus komnereHuui Koapl u conepxxanue KoMneTeHIU
YHuBepcallbHbIE - -
Oo6menpodeccnoHaTbHBIC - -
[IpodeccnonanpHbIe - I[IK-4  CmocobeH  OCYIIECTBIATH
TaKTHYECKOE yHpaBiieHUE
IpoleccaMu OopraHu3anuu
IIPOU3BOJICTBA

1.2. KoMnereHHMM ¥ WHIUKATOPbI HX JAOCTH:KEHHs, (POPMUPYEMbIX JTHCIHUIIHHOM
(MoayJsieM) B npouecce 0CBOeHUs1 00pa30BaTeJIbHON MPOrpaMMbl

Kon Kon unankaropa
Coaepmanne HH}IHKaTOpa KOMIICTCHIIUHN
KOMIIETCHI NN KOMIICTCHIIUU
[1K-4 [1K-4.3 T'oroBuT mpennoxkeHus 1O ONPEIENICHHUIO IEPCIEKTHB  Pa3sBUTUSA
OpFaHI/I3aHI/II/I
1.3. Pe3yabTaThbl 00y4eHHs MO JUCHHUILIHHE (MOTYJIIO)
Henap u3yvyeHHs AUCHMILUIMHBI (Moayas)) — (QOpMHpPOBAHHWE y CTYICHTOB KOMIICTCHIIMIA,

HaIpaBJICHHBIX Ha OCBOCHHE NPOPECCHOHATBHON NEATEIbHOCTH, Ha LEJIOCTHOE CHUCTEMHOE
Ipe/icTaBlIeHNE 00 yNpaBIeHUU KaUYeCTBOM KaK COBPEMEHHOW KOHIIETILUU YIPABIEHUS, a TaKkKe
YMEHUH 1 HaBBIKOB B 00JIACTH yNpaBJIEHUS Ka4eCTBOM MPOJYKIIUH, YCIYT, paboT, 1eATEIIbHOCTH
OTEYECTBEHHBIX IIPEANPUATHI U OPraHU3aLUN.
B pe3ynbraTe u3ydeHus AUCHUILTUHBI (MOYJIs) 0Oydarouuiics JOKeH
3HATh:
® METOJOJIOTHIO YIIPABJICHUS KaUECTBOM,;
® COBpPEMEHHbIE METOAbl NMPOTHO3UPOBAHUSA M O0ECIEeUeHMs 33aJaHHOTO YPOBHS KauecTBa
IPOAYKIMM, HMCIOJb3YEMbIE HA Pa3JIMYHBIX JTamax €¢ >KM3HEHHOIO LMKJIA C LEJIbI0
OINpeIEeICHUS IEPCIIEKTUB Pa3BUTUS OPraHU3aLUy;
e TEPMHUHOJIOTHIO YIIPABJICHHS Ka4eCTBOM;
UHCTPYMEHTBI, MOJENIM U MeToJbl (OPMHPOBAHUSA, OLEHKHM W KOHTPOJIA CHCTEMBI
MEHE)KMEHTa Ka4eCTBa Ha IIPEIIPUITHH;
e Mpoliecc cepTu(UKaIMI MEHEI)KMEHTAa KaueCcTBa MPEANPUATHS;
® CTaHAAPTHI MECHEI)KMEHTA Ka4eCTBa;
yMeThb:
® T[IPOBOJUTH CTPYKTYPHBIH M (PYHKUIMOHAJIBHBIM aHaIN3 KayecTBa CIIOKHBIX CHCTEM C
Pa3IMYHBIMM CXEMaMU TOCTPOEHUS MPOLEAYpbl CEPTHU(PUKALUU MPOIYKIIUH U CUCTEM
YIIPABJICHUS KaYECTBOM;
® BBIBIATH CYLIECTBYIOIIME B  OpraHU3aluu  MpoOJeMbl, NPOBEPKH  KadyecTBa
MIPEAOCTABIIAEMBIX YCIIYT IIEPCOHAIIA, BBITYCKaEMOM IPOIYKIIUH U TIp.;
® IIPOBOJUT ayJUT CUCTEMbI MEHEI)KMEHTA Ka4eCTBa,;
e IUIAHMPOBATH PA3BUTHE CUCTEMBI MEHEDKMEHTA KaUueCTBA HA NPEAIPUATHH;
BJIA/IeTh:
e HaBBIKAMHU IUIAHUPOBAHUS MEPONPUSITUH U pabOT MO OOECHEUEHUIO 3aJJaHHOTO YPOBHS
KayecTBa NPOAYKIUU Ha IIPEANPUATHH;
® HaBbIKAMU IUJIAHUPOBAHUS MEPOINPHUATHI M paboT MO YCTPAaHEHHIO BO3HUKAIOIIUX
ne(eKToB;
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HaBbIKaMU YIIPaBJICHUs KAUECTBOM MPOIYKIUH, YCIYT Ha MPEIPUSITHH.
2. O6beM, CTPYKTYpa U coep:KaHue JUCHUILITHHBI (MOTYJIs1)
2.1. O0beM THCHUTIUHBI (MOTYJIs1)

Buowi yueonoi pabomut Dopmut 00yuenun
Ounasn Ouno- 3aounasn
3a0unas

O0mast TPYyA0€MKOCTh: 3aU€THBIE €TUHHUIIBI/YaChI 4/144
KonTakTHas padora: 48 40 10

3aHsTHS JICKIIMOHHOTO TUIIA 16 16 4

3aHATHS CEMUHAPCKOTO THIIA 32 24 6
KoHcyabranumn 0 0 0
IIpoMesKyTOUHAS aTTeCTAMA: 3a4ET C OICHKOH 0 0 4
CamocrosTeabHas padora (CP) 96 104 130

Ilpumeuanusa: 3a4eT, 3a4€T C OLIEHKOM 110 0YHOU (hopMe 00yUeHHsI MPOBOAMUTCS B paMKax 3aHATUI
CEeMHUHApCKOro Tumna. B yueGHOM miiaHe 4achl HE BbIJICJICHBI.
2.2. Tembl (pa3zaenbl) AMCUHMIIMHBI (MOYJISl) € YKAa3aHHEM OTBEIEHHOI0 HA HUX KOJIMYeCcTBa
yacoB 1o popMamM 00pa3oBaTeJIbHOM 1€ATETbHOCTH

Ounas hopma odyuenusn

Buanl yueOHoii padoTsl (B 4yacax)

KonTakTHas padora

Ne
n/n

HaumenoBanue TeM
(pa3neJsioB)

3anaTus
JIEKIIMOHHOI'0 THIIA

3ansgarus CEMHMHAPCKOI0o TUIIA

Cp

JI

HNnbie

113 C

JIP

HHble

1. Yupasienue 1
Ka4eCcTBOM Kak (akTop
ycnexa npeAnpysTHs B
KOHKYPEHTHOU 60pbOe

2

- 10

2. Hcropus pa3BUTHA 1
CHCTEM  YIIPaBJICHUS
KaueCcTBOM

3. TTokasarenn kadecTBa 2
Kak OCHOBHAs
KaTeropus OLIEHKH
MOTPEOUTETBCKIX
LIEHHOCTEH

4, Mexanusm 2
yIpaBICHUS
Ka4yeCcTBOM

5. [TnanupoBanue 2
npolrecca yrpaBieHHst
Ka4eCTBOM

6. [MpuHIUTIEL 2
MEHEIDKMEHTa
KayecTBa

7. CranmapTuzanus B 2
CHCTEME YIPAaBJICHHS
Ka4yeCcTBOM

8. Ceprudukanmys. 2
Hopmarushast  cdepa
cepTu(UKAITMIOHHOM
JIeATETbHOCTH
rocyapcTaa

9. Cucrema OLICHKH 2
IEATEIILHOCTH

yIIpaBICHUS
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kagecTBoM. Cucrema
BHYTPECHHHX U
BHELTHUX MPOBEPOK Ha
OpeanpUATHH
(aynutsl).
Ouno-3aounan popma odyuenusn
Buapl yueGHoii padoThl (B yacax)
Ne | HaumeHoBaHue TeM Konrakruas pagora
3ansarus
n/m | (pa3genos) 3aHATHA CEMHUHAPCKOTO THIIA CpP
JIEKIIHOHHOT'0 THIA
JI Hubie 3 C JIP Huble
1. Ynupasienne 1 - 2 - - - 10
KadecTBOM Kak (aKTop
ycnexa npeAnpHusaTHs B
KOHKYPEHTHOH 60pb0e
2. Hcropus pa3BUTHA 1 - - 2 - - 10
CHCTEM  YyIIpaBJICHHS
KaueCTBOM
3. [Tokazarenu kayecTBa 2 - - 2 - - 12
KaK OCHOBHast
KaTeropus OLICHKH
MOTPEOUTETHCKIX
LEHHOCTEN
4. Mexanusm 2 - 2 - - 13
YIIPaBJICHUS
Ka4eCTBOM
5. [InarupoBanme 2 - - 2 - - 13
nporecca yrnpaBJIeHUs
KaueCcTBOM
6. TpuHIUTE 2 - - 2 - - 13
MCHCIPDKMECHTAa
KayecTBa
7. CrangapTu3anus B 2 - - 4 - - 11
CUCTEME  YIIPaBJICHUA
KaueCTBOM
8. Ceprudukanms. 2 - - 4 - - 11
Hopmartushast  cdepa
CepTUDHUKAIIMOHHOM
JeATEeIbHOCTH
rocynapcraa
9. Cucrema OIICHKU 2 - 4 - - - 11
JeSTEeIbHOCTH
YIIpaBJICHUS
kagectBoM. Cucrema
BHYTPEHHUX U
BHCIIHUX MMPOBECPOK HA
NPEAIPUATUI
(ayauTsl).
3aounan popma odyuenus
Buasbl yueGHoii padoThl (B yacax)
Ne | HaumeHoBanue Tem Konrakruas padora
3ausTus
n/m | (pa3genos) 3aHATHSA CEMHHAPCKOIO THIIA CpP
JIEKIIMOHHOT0 THIA
JI HNubie 3 C JIP Hnrble
1. VYnpasnenue 1 14
Ka4eCcTBOM Kak (akTop
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ycrexa IpeAnpHsITHs B
KOHKYpPEHTHOH 60pb0e

HUcropus pasBUTHA
CHUCTEM  YTPaBICHUSA
Ka4yeCTBOM

14

IToka3aTenu kadecTBa 1
KaK OCHOBHAs
KaTeropus OIICHKHU
MOTPEOUTETBCKIX
LIEHHOCTEH

Mexanuszm 1
yIpaBiIeHUS
Ka4yeCTBOM

[TmanupoBanme 1
nporecca yInpaBiIeHUS
KaueCcTBOM

[TpuHuMnIBL
MCHEIKMEHTa
KayecTBa

15

CrangapTuzanus B
CHUCTEME YIIPaBICHUS
Ka4eCTBOM

Ceprudukarnmys.
HopmatuBHast cdepa
CepTUDHUKAIIMOHHOM
JeSTeIbHOCTH
rocynapcraa

Cucrema
NIESITENLHOCTH
yIpaBIeHUS
kagectBoM. CuHcreMa
BHYTPEHHUX H
BHEITHUX MIPOBEPOK HA
MpeaAnpUITHHA
(ayautsl).

OIICHKH

Ilpumeuanusn:
JI — nexmun, 13 — mpakruyeckue 3anstusi, C — cemunapsl, JIP — maboparopusie padotsr, CP —
caMmocTosTeNnbHas padora.
2.3. Conep:xkanue AUCHUIIMHBI (MOAYJs), CTPYKTYPHUPOBaHHOE MO TeMaM (pa3ienam) u
BHJaM padoT

ConepxaHue JeKIHOHHOI0 Kypca

1‘3‘:[ HaumeHnoBaHue Tem (pa3ienoB) Copep:xaHue JEeKIMOHHOIO Kypca
1. | Yupaeneunwue kauyecTBoM Kak pakrop | KauectBo, mpoaykius, ypoBeHb KauecTBa npoaykimu. KauectBo
ycnexa TPETPUSITHS B | IPOAYKIMH Kak (DakTop TOBBIICHUS KOHKYPEHTOCIIOCOOHOCTH
KOHKYPEHTHOH 60pb0e pEeANPUITHS
2. | Ucropus pa3BUTHS cucrem | ®a3a oTOpakoBkH, (ha3a KOHTpOJIsi KadecTBa, (a3a ynpaBlICHHs
YIpaBJICHUS Ka9eCTBOM KadecTBOM, (haza MEHEIPKMEHTA KauecTBa, (pa3a KauecTBa CPEJIb
3. | Iokasarenu kauecTBa Kak OcHOBHas | [loka3atenn KadecTBa NPOMYKIMH: Ha3HAYCHUE, HAIEKHOCTB,
KaTeropus OIICHKH | COXpaHIEMOCTE; SPrOHOMHYHOCTH u ACTETUYHOCTE;
MOTPEOUTETBCKIX IICHHOCTEH TEXHOJIOTUYHOCTh; CTAaHAAPTH3ALUWs ¥ YHH(UKALWSA; MaTeHTHO-
MIPAaBOBBIC TTOKA3aTEIH; YKOJIOTHUCCKUE TIOKA3aTeNN; 0€30I1aCHOCTS;
TPAaHCHIOPTA0EITHFHOCTh
4. | MexaHu3M yrpaBieHUS KadecTBOM | [IporHO3MpoBaHWEe W IDIAHMPOBAHWE TEXHHUYCCKOTO YPOBHSA H
KauecTBa, pEryIHMpOBaHHE KadecTBa MPOAYKUIUH, KOHTPOJIb
KauecTBa TMPOJYKIUH, y4YeT W aHaJIu3 HW3MEHEHUH, MNpPaBOBOE,
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nH(pOpPMANNOHHOE, MaTepUabHO-TEXHIYECKOE, KaJpoBoe,
OpPraHM3aIlMOHHOE, TEXHHYECKoe oOecredyeHne, HCIBITaHue
TIPOTYKIIUH
5. | [InanupoBanne npouecca | IInanupoBanue kauecTBa NPOAYKLMH, IUIAHUPOBAHUE Mpolecca
YIpaBIEHUsS Kaue€CTBOM KayecTBa. VIHCTpyMEHTBI KOHTpOJS KadecTBa (TUCTOrpamma,
nuarpamMma Ilapero, KOHTpoJIbHasi KapTta, auarpamma pasopoca,
CTpaTU(UKaLMsl, KOHTPOJBHBIA JIMCTOK, AMarpamma VIcHKaBEI
(mvkaBsl);
- MHCTPYMEHTBI YIpaBJIEHHA KadecTBOM (IWarpaMma CpoJICTBa,
JuarpaMma  CBsI3€H, JpEBOBUAHAs JAuarpamMma, MaTpUYHAs
Irarpamma, ceTeBoi rpaduk (auarpaMma
lanra), mmarpamma mpuastas pemennid (PDPC), wmarpuma
MIPHOPUTETOR);
- MHCTPYMEHTHI aHAJIN3a KauecTBa
(pynkunonansHO-pU3NIECKU aHaus, (YHKIIMOHAIBHO-
CTOMMOCTHOI aHalu3, aHalu3 NPUUUH U MOCIEICTBHHM OTKa30B
(FMEA -ananus);
- HHCTPYMEHTHI IPOEKTUPOBAHUS KadecTBa
(pasBepThiBanue ¢(yHkumii kadectBa (QFD), Teopust pemenus
n300peTaTeNbCKUX 3ajad, OCHYMapKHUHI, METOJ| JBPUCTHYECKUX
MIPUEMOB, aHAIN3a 1e(EKTOB U UX NIPUIHNH
(TeXHMYECKHH KOHTPOJb, CAMONPOBEPKAa WM CAMOKOHTPOJIb,
peBm3us (IpOBEpKa)
6. | [IpuHINOBI MeHEIKMEHTa KadecTBa | OpueHTanus OpraHu3anuy Ha notpebutens. Poiabp pykoBoxcTBa.
Bosneuenne corpynnukoB. IlpoueccHbiii moaxoxa. CuCTEMHbIH
MOJX0]] K YIIPABICHUIO.
ITocTosnHOE COBEPLICHCTBOBAHMUE. IIpunsrue peLICHUH,
OCHOBaHHOE Ha (paKkTax. B3aMOBBITO/IHbIE OTHOIIEHHMS
C TMOCTaBUIMKAMHU.
7. | Crannmapruzaiys B cucreMe | Cranmaprusaus, ey, MPUHIIUIIBL, MeXTyHapoHas,
YIpaBJIEHUs] KAU€CTBOM HaI[MOHAJIbHAsI CTaHIapTU3alisl, CTAaHJapT
8. | Cepruduxanus. HopmaruBras | Ceprudukanusi, cuctema cepriudukanuu. ceprudukar
chepa CepTUPUKAIIMOHHOM
JISSITETIbHOCTH TOCYAAPCTBA
9. | Cucrema OLEHKHM JAEATEIBHOCTH | AYIAMT, BUIBI ayJIUTOB, IIpOrpaMma ayJuTa, HECOOTBETCTBUS,
ynpaBieHust kadecTBOM. CHcTeMa | KOpPpEKTHPYIOIINE U IPpeIynpekIaionine IeHCTBI
BHYTPEHHUX WM BHEIIHUX NPOBEPOK | JleHcTBUsS 1O pearnpoBaHHIO HA PUCKH U Bo3MOXHOCTH B CMK
Ha TIPEePUATHH (ayIUTH).
CoaeprxaHue 3aHSITHI CEMHHAPCKOI0 THIIA
ry‘; HaumeHoBaHue TeM (pa3aesoB) Tun Copep:xanue 3aHATHI CEMHHAPCKOT0 THIIA
1. | Yipasnenue ka4ecTBOM Kak (hakTop ITonaTue xauecTBa. DBOJIOIMS KauyeCTBA.
ycrexa MPEINPUITHUS B | [IP | B3aumocBsa3p 0OMLIEr0 MEHEHKMEHTa M MEHEIKMCHTa
KOHKYPEHTHOH 60ppbe KAauecTBa.
2. | Ucropus pa3BUTHS cuctem | C Uctopus pasButusa kadectBa. Paza orbpaxoBku (I'eHpu
yIpaBJIEHUS] KAYUECTBOM Owmepcon, ©. V. Teitnopa, I'. Dopx).
Hcropus pazButus kauectBa. Pasza ynpaBiieHHs KaueCTBOM
(Yunesim OpBapn Hemun, Ixozed dxypan, @un Kpocowu,
Kaopy Ucukasa (Mmukasa), ['eanT Taryan).
Hcropus pa3sutus kadyectsa. Pa3a MEHEPKMEHTa KauecTBa
(TQC, TQM).
Hctopus passutusa xauectBa. Paza kagectsa cpeas! (MICO
14000).
3. | okazarenu kayecTBa kak ocHoBHast | C ITokazarenu kauecTBa NPOAYKIIMH.
KaTeropus OIIEHKHU
MOTPEOUTETHCKUX IIEHHOCTEH
4. | MexaHu3M ynpaBlIeHHs Ka4eCTBOM [P | Knaccudukanus MeTo10B YIPaBICHHS KA4eCTBOM.
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WHCTpyMEHTBI ~ KOHTPOJISI ~ KadecTBa
nuarpamMa [lapeTto, KOHTpoJIbHAS KapTa).
WHcTpyMeHTHI KOHTpOJsSL KadecTBa (auarpamma pasdpoca,

(rucrorpamma,

cTpaTuuKalys, KOHTPOJIBHBI  JIMCTOK,  JUarpamma
HcukaBer).  VIHCTpyMEHTBHI ~ yIpaBieHHsS  KadeCTBOM
(mmarpaMMa CpoACTBa, AWarpamma CBSI3eH, JpeBOBHIHAS
auarpamMma).  VIHCTpyMEHTBI — yNpaBie€HHs  KaueCTBOM
(MaTpuyHas nauarpamMma, ceTeBod Tpaduk (auarpamma
lanTa).

WHCTpYMEHTBl  yIpaBIeHUs  KAa4eCTBOM  (Juarpamma
npunstust pemrennit  (PDPC), wmarpuma npuopHTETOB).
WucTpymeHTsl  aHanmm3a  KadecTBa  ((YHKIHOHAIHHO-

¢bu3ngecKkuil aHanms).
WHCTpyMeHTHI NPOEKTUPOBaHUS KauecTBa (TEOpHs PeIICHHs

N300peTaTeNbCKUX 3ajad, OEeHUYMapKUHT, METO/
IBPUCTUYECKHX IIPUEMOB. . ).
WncrpymeHTsl  aHanmza  KadectBa  ((YHKIHOHAJIBHO-

CTOMMOCTHOW aHallu3, aHallu3 MPUYUH M MOCIEACTBUIMA
oTka3oB (FMEA -ananus).

5. | lnanupoBanue npouecca | C [TnanupoBaHne KadecTBa Kak IIPOLECC  YIpaBICHUS
YIPABJICHUS] KAYECTBOM kagecTBOM. [IponeccHsrit mogxon B CMK.

6. | IlpuHnmnel MeHeKMeHTa KadectBa | C ConepkaHue ¥ NPUHINIBI MEHEPKMEHTA Ka4ecTBa.

7. | CrapmapTu3anus B cucreme | C CtpykTypa M OCHOBHOE cojaepxaHue cramaptoB ISO.
YIpaBJICHUS Ka9eCTBOM Crpykrypa M ocHOBHoe coxaepxkanue I[SO 9001-2015.

Jpyrue  MeXayHaponHble — CTaHZapTel B o0macTu
MCHEI)KMEHTa KadecTBa M Ha CHCTEMBl MEHEKMEHTa
KadecTBa, pazpadoranasie UCO/TK 176

8. | Cepruduxanms. Hopmarusnas | C DKOHOMUYECKast cepTUhUKAIISL. Ceprudukarms
chepa CepTUPHUKAIIMOHHOM npoaykiuu. [loHsatue wu  kimaccuuKaius MPU3HAKOB
JIeSTeNIbHOCTH TOCy1apcTBa cepTH(UKAINU TPOTYKIINH.

9. | Cucrema onenku aestenbHoctH | [IP | Cucrema OLeHKH A€ATEIBHOCTH YIIPABICHUS KAYECTBOM.
ympasieHus kadectBoM. Cucrema CucremMa BHYTPEHHMX W  BHEIIHUX IIPOBEPOK  Ha
BHYTPEHHHUX M BHELIHUX IIPOBEPOK NPEANPUSTHH (QYIHTHI).

Ha MPEANPUATHHN (2yTUTHI). JleWicTBHSl IO pearpoBaHUIO Ha PUCKH M BO3MOXKHOCTH B
CMK. Mopenu oLileHKU CUCTEMBI MEHEPKMEHTa KauecTBa.
Conep:kaHue cCaMOCTOSITEILHOM pPadoThI
Ne .
w/n HaumenoBanue Tem (pa3aenon) Copep:xaHue caMOCTOATEIbHOM PadoThI
1. | Yupasnenue kauectBoM Kak hakrop | IloHsTHE KauecTBa. DBOMIOIUS Ka4eCTBa.
ycrexa MIPEATPUATHS B
KOHKYPEHTHOH 60pbbe
2. | Ucropus pa3BuTHS cucrteM | OCHOBHBIE 3Talbl Pa3BUTHsI KAYE€CTBA
YIpaBJIEHHUS KAYECTBOM
3. | Mokazarenu kauecTBa kak ocHoBHas | [TokazaTenu kauecTBa MPOAYKIHH.
KaTeropus OLICHKH
MOTPEOUTEIBCKUX ICHHOCTEH
4. | MexaHu3M ynpaBlieHHs: KauecTBOM | MIHCTpyMEHTHI yIIpaBJieHHUs] Ka4eCTBOM (MaTpU4Has JuarpaMma,
(mmarpamma 'aHTa).
WHCTpyMeHTHI yripaBiIeH!s Ka4eCTBOM (AnarpaMma IpHHATHA
peurennii (PDPC), MmaTpuiia mpruopuTeToB).
WHCTpyMEHTHI TPOEKTUPOBAHUSI KAYECTBA (TEOPHs pEIICHUS
n300peTaTeNbCKUX 3a7ja4, OEHUMapKUHT, METO]] SBPUCTHIECKUX
TIPUEMOB. . .).
WHcTpyMeHTHI aHan3a KauecTBa ((yHKIHOHATBHO-(DU3HUECKUN
aHaAJIN3).
5. | [InanupoBanue npouecca | DTanbl IIIAHUPOBAHUS TPOLECcCa YIPABICHUS KAYECTBOM

YIPpaBJIEHUs] KAYECTBOM
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6. HpI/IHHI/IHBI MEHEDKMEHTa KadecTBa | MeToa0I0rniecKrie OCHOBBI MEHEIDKMEHTA KaueCcTBa

7. | Crannaprusanus B cucreme | Cranmaprusaunss mnpoxykiuuun B Poccum. IloHstHe u  Buabl
YIIpaBJIECHUS KAYECTBOM CTaHIApPTOB

8. | Cepruduxanus. Hopmarusras | Ceprudukanus npoxykuun. [loHsTie U kiaccuurarus
chepa cepTH(UKAINOHHON | MPU3HAKOB CEPTUPHUKALNK MPOTYKIIHH.

ACATCIBbHOCTHU I'OCy1apCTBa
9. Cucrema OLICHKH JCATCIbHOCTHU CucreMa OLCHKHU ACATCIIbHOCTHU YIIPABJICHUSA KAa4YC€CTBOM. KOHTpOJ'IL
YIpaBJICHUA Ka4€CTBOM. Cucrema OPpOAYKIIMU U pa60TLI npeanpuiaTus (OpFaHI/ISaHI/II/I)
BHYTPCHHHUX M BHCUIHUX MNPOBEPOK MOHCJ’[B yCTOﬁ‘IHBOI‘O Pa3BUTHA OpraHU3alluu MOHCJ’II/I HpeMI/Iﬁ 3a
Ha NPEANPUSTHN (AYIHUTHI). KauecTBo.
pemus demunra. [Ipemus bonapumxa. Ipemust EFQM. Ipemus
npaBuTenbeTBa PO 3a kauecTBo.
benuMapKkuHT U caMOOLEHKA AEATEIbHOCTY Opranu3anuu. Monens
orneHkn RADAR
3. OuneHouyHble MaTepHUAJbl Ui TPOBeIEHUS] TEKYIIEro KOHTPOJISI yCHeBaeMOCTH H
MPOMEKYTOYHOH aTTeCTAMU 00yYAKOIIMXCH M0 TUCUUIIMHE (MOIYJII0)
[To nucuumimHe (MOIYJIO) HPEILYCMOTPEHBI CIEAYIOIIME BUABl KOHTPOJISI KadyecTBa

OCBOCHHUSI:

® TEKYILIHI KOHTPOJIb YCIIEBAEMOCTH;

® [POMEKYTOYHAS ATTECTAIHS O0YJAFOIIMXCS IO TUCIUILTHHE (MOIYIIIO).
3.1. OueHounble MaTepuajbl JJsi NPOBeJAeHUs] TEKylIell aTTeCTAMU MO JUCIUIIHHE

(Mo1yJ110)
Ne | Konrposiupyemblie TeMbl (pa3aebl) HanMeHoBaHMe OLIECHOYHOI'0 CPeCTBA
n/n

1. | YupaBieHue kauecTBOM Kak (akTop ycliexa NpeAlpUsTHs B | YCTHBIH ompoc, 3cce, TeCT, KeHCHI
KOHKYPEHTHOU 60pbOe
2. | UcTopus pa3BUTH CHCTEM YIIPABJICHUs KAYeCTBOM YcTHBIN ompoc, 3cce, TECT

3. | Mokazarenn kadecTBa KakK OCHOBHAs KaTETOpHs OILIGHKH | YCTHBIH OIpOC, 3CCE, TECT
MOTPeOUTETBCKUX IEHHOCTEH

4. | MexaHH3M yHIpaBICHUS KQ4eCTBOM YCTHBIN 0pocC, 3¢Ce, TECT, KEHCHI

5. | [ImanmpoBaHue mpoiiecca yrnpaBieHHs Ka4eCTBOM YcTHbIH ompoc, 3cce, TecT

6. | [IpuHIMOBI MEHEDKMEHTA KadecTBa YcTHbIH ompoc, 3cce, TecT

7. | CranmapTu3aiysi B CHCTEME YIIPABICHHUS KAYECTBOM YcTHbIH ompoc, 3cce, TecT

8. | Ceprudpuxamms. HopmatuBHas cdepa cepTUHUKAIMOHHON | YCTHBIN OMpPOC, 3cce, TECT

JIEATENBHOCTH IOCY1apCTBa
9. | Cuctema OLEHKH JEATEIBHOCTH YNPABICHUS KadyecTBOM. | YCTHBIN OMPOC, 3CCE, TECT, KEHCHI
CucrteMa BHYTPEHHHUX U BHEITHUX [TPOBEPOK Ha MPEANPUSITHN

(ayauTsl).
3.1.1 TunoBbie KOHTPOJILHBIE 32IaHUS UM HHbIE MATEPHAIbI, HEOOX0UMBbIE JJIsl OLIEHKH
3HAHUM, YMEHUI, HABBIKOB U (WIH) ONbITA AEATEJIbHOCTH B NMpoLecce TEKYIero KOHTPOJIs
ycrneBaeMocCTH

YcTHBI onipoc

Ne KonTpoanpyemsie TeMbl (pa3aesbl) Bonpocsl k onpocy

1. | Yopaenernne kadectBom kak (akrop | 1.IToHsATHE «KadecTBOY

ycrexa TpeanpuaTds B KOHKypeHTHoOH | 2. KoHkypeHTocnmocoOHas cucreMa MEeHEIKMEHTa KauecTBa
O6oprbe 2. CTpyKTypa MEHE)KMEHTa KadecTBa

3.DaKkTOphI MEHEIKMEHTA KaueCcTBa

4. OyHKUMU MEHEKMEHTa KauecTBa

5. ®opmMbl MEHEIKMEHTA KaueCTBa

2. | Ucropus pa3BUTHA cHCTeM YIIpaBieHHs | Teopun MEHEIKMEHTa KauecTBa

Ka4eCTBOM Ortansl  pa3sBUTHA ~ CHCTEM  yNPaBICHUS  KAadeCTBOM:
TEOPETHYECKUHA M TIPAKTHYECKHH IOAXOABI (POCCHHCKHIT M
3apyOeKHBIN OTIBIT)
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3. | lokazarenn kadecTBa Kak OCHOBHas | M3mepuTenM kadecTBa
KaTeropusi OLCHKH TNOTpeOHUTeNbCKuX | MHIMKAaTOpHI KayecTBa

LIEHHOCTEH KauecTBo kak kaTeropus
MeTobI OIICHKH MOTPEOUTEITBCKIX IICHHOCTEH
4. | MexaHu3M ynpaBJieHHs KaueCTBOM HNHcTpyMeHTH MeXxaHu3Ma YIIPaBJIeHUsI KaYeCTBOM

MGTOHLI YyIripaBJICHUS MCHCDKMCHTOM Ka4eCTBa
MO,HCJ'II/I YIpaBJCHUA MCHCIPKMCHTOM Ka4€CTBa
5. HHaHHpOBaHI/IG mnmponecca yIrnpaBJICHUA DTaIk MJIaHUPOBAHUS MPOIECCa YIIPaBJICHUA KaU€CTBOM

Ka4eCTBOM Crparerndyeckoe U ONEpaTUBHOE IJIAHUPOBAHHUE YIIPABICHUS
Ka4eCTBOM
[Tnan ynpaBiaeHUs] KAYECTBOM
6. | [IpuHOINIBI MEHEIKMEHTA KadeCcTBa [TpuHOMIIBI 1 TEOPHK MEHEHKMEHTa KadeCTBa

3aKOHOMEPHOCTH MEHEKMEHTA KauecTBa

7. | Crammaprusamnus B cucteMe ympasienus | [Ipumenenne mexxayHapoassix ctaggaptos MCO cepun 9000
Ka4yeCTBOM Ha OTEYECTBEHHBIX NPEANPUATHIX. VICTOpHS cTaHIapTH3aHN
(poccuiickuii U 3apyOeKHBIH OIIBIT)

8. | Ceprudpuxammss. HopmaTtuBras cdepa | [lopsgok cepTudUKamyu CHCTEMBI MEHEIKMEHTa KadecTBa

cepTH(UKAINOHHON JIESITENIbHOCTH | TIPETPHATHS
rocyiapcTBa
9. | Cucrema OLIEHKHU JesaTenbHOCTH | IHCTpyMEHTBI  OL€HKM  YOpaBJIGHHUS  KadyecTBOM  Ha
yIpaBIeHUs Ka4eCTBOM. Cuctema | mpeanpusTUU
BHYTPEHHUX M BHEUIHUX NPOBEPOK Ha | MoJenn W CrHocoObl OIIEHKH YHPAaBICHHS KaueCTBOM
HIpeNpUsSTUU (ayAUTHI). (poccuiickuii 1 3apyOeKHBIH OIIBIT)
AyauTtsl

TBopueckoe 3a1aHue B BUJIe IcCe

1  HWuremnexkrtyanbHass  COOCTBEHHOCTh B CHCTEME  MEHEIKMEHTa  KadecTBa U
KOHKYPEHTOCTIOCOOHOCTH.

2.HemarepuanbsHbie (hakTOphI B 00SCIICUEHUN Ka4eCTBa M KOHKYPEHTOCTIOCOOHOCTH: MapKHPOBKA
TOBapOB, IITPUXOBOE KOJUPOBAHUE.

3 Poccuiickas ipemusi B 00J1aCTU KauecTBa.

4 3apyOeKHBIH OIMBIT KOHKYPCOB M MIPEMHI B 00IaCTH KayeCTBa.

5 OcobeHHOCTH yIpaBJeHuUsI KauecTBOM B SImoHUM.

6 Briag K. McukaBa B qesTeIbHOCTD 10 00ECIIEYEHHIO KaYyeCTBA.

7 OnpIT Benymux 3apyOoeKHbIX (PUPM B 00JIACTH O0ECTICUEHUS U YITPABJICHUS KAYECTBOM.

8 YnpaBieHrue Ka4eCTBOM OKPY>KAIOIIEH CpeIbl.

9 Ilpumenenne wMexayHapoaHsix crangaproB HMCO cepun 9000 Ha OTedyeCTBEHHBIX
NpEeANPUITHSIX.

10.MnpopMarninonHoe obecrieueHne CUCTeMbI CepTU(UKALNN TPOAYKIINH.

11 I'paxxmaHCKO—TIpaBOBBIEC ACTIEKTHI KAU€CTBA MPHU U3TOTOBJICHUHU TIPOTYKITUH.

12. AmepukaHCKHe TOAXOABI K IpobieMe KayecTBa.

13.0mbIT pa3paboOTKH U BHEAPEHUS CUCTEM KaueCcTBa HA OTEYECTBEHHBIX MPEITPUITHSX.
14.adopmarmonHoe odecrneueHue moTpeOuTeNs 1Mo BOIpocaM KayecTBa.

15.Uctopus crannaptuszanuu B Poccun.

16 Dxonoruyeckas cepTudUKanus.

Keiichl (cuTyanum 1 3a1a44 € 32IaHHBIMHU YCJIOBUSIMH)

Tema (pa3gen) 1. YopaBieHue KauyecTBOM Kak (DakTop ycrexa MpeAnpusiTUsS B KOHKYPEHTHOM
6opnoe

Keiic.

Bb1 — pykoBonuTens npeanpusatus (kommepueckas pupma), y Bac ecth mpobiieMsl ¢ KauecTBOM,
BBINTYCKaeMOH MPOIYKIIMH WK MIpeaaraeMeix yciyr. s pemienus 3Toi mpobiaemsl Bol xoTuTe
BHEJIPUTH CUCTEMY MEHEHKMEHTA KauyeCTBa, UCIIONIB3Ys KOMILJIEKC 3HAHWH, TTOJYYCHHBIX TOCIIe
MpOoCIyIIMBaHUs Kypca «YmpaieHue kadectBom». llepen e€ pemenuem Bam Hamo oneHuTh
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oO1iee MoJI0KEHUE CUCTEMbI KaueCTBa, MPEACTABUTH IPOEKT YIYULICHHUS] CUCTEMbl MEHE)KMEHTA
kayectBa. CTpyKkTypa u copepkanue: 1.J[aTh KpaTKylo XapaKkTEepUCTHKY JESTEIbHOCTH (UPMBI
(cdepa nesTENbHOCTH, MUCCHS LIEIH, OCHOBHBbIE KOHKYPEHTBI, CTPOCHHE OpraHHU3alllH, BUIbI
BBIITYCKaeMOH NMPOAYKIHMK) U TpoOJeM yXyauleHus: kadecTBa. 2.0mucath METO/bI BBISBICHUS
OCHOBHBIX MpOoO0JIeM, KOTOPbIE YXYAILIAIOT KaueCcTBO MPOAYKUMH Win yciuyru (CTatucTuyeckue
MeToAbl, MapKEeTUHIOBbIE METOJ/bl, DKOHOMHYECKHE MeTonbl). 3.0mucarbh CyIeCTBYIOUIYIO
CUCTEMY KadecTBa (KTO 3aHHMAEeTCsl KaueCTBOM, KaKue MPOIIECChl OIIEHUBAIOTCS, KAKUE METO/IbI
10 OIICHKH KauecTBa MPOAYKLUH, IPOLIECCOB U CUCTEMbI UCTIOIb3YIOTCS, IPOBOAATCS JH pabOThHI
[0 YJy4IICHUI0, coxpaHeHuio) 4.BbiOpaTh OCHOBHYIO KOHIIETIIHMIO TIOCTPOEHUS CHUCTEMbI
kauectBa npoaykuuu (TQM, ISO unm apyrue BapuanThl). Onucarh MOJIUTHUKY IO KadyeCTBY,
chopMyIUpOBaTh MHUCCHIO IO YIy4lIeHHIO KayecTBa S5.0mpenenuTh IOKa3aTead KayecTBa
BBIIYCKAEMOM MpOAYKLUMH, U MapameTrppl €€ oueHku 6.0mnpenenuTb OCHOBHBIE U
BCIIOMOTaTeJIbHbIE BUIbI IIPOLIECCOB, OMUCATh UX U AAaTh apaMeTPbl OLIEHKHU KayecTBa MPOLIECCOB
7.0npenenuTh IOKa3aTeNd JEATEIIbHOCTH CHCTEMBl KadyecTBa, CIOCOOBI €€ OIICHWBAaHUS
8.IIpenokuTh BapuaHT OPraHU3AMOHHOMN CTPYKTYPhl HA OCHOBE CUCTeMbI kKadecTBa 9.O1eHUTD
KOJIMYECTBO 3aTpaT Ha YIyYIICHHE KauyecTBa MPOAYKINU WK YCIyTd U 00Ul 00beM 3aTpar Ha
BHEJpEHUE cHUCTeMbl MeHemkMeHTa kadectBa 10.Ipemioxutrh BapHaHTBl  CHHXKEHUS
COINPOTHBIIEHUSI HEraTUBHOIO BOCHPUATHS COTPYAHUKOB HOBOBBeldeHUIO. 11.IIpennoxuth
MIPOrpaMMy MOCTOSIHHOTO YITYYIIEHUS KauecTBa JUIsl Pa3IMYHBIX MOJpa3AeseHUil, MpoIeccoB U
cuctembl kagectBa. O0bem 10 cTpanui

Tema (pa3nen) 4. MexaHusM ynpaBIeHUs Ka4€CTBOM

Keiic.

Komnanuss  «HaGmrogatens»  3aHUMaeTcss  YCTAaHOBKOM M OOCIYy)KMBaHMEM  CHCTEM
BUICOHAOTIOIeHNS. BTOpBIM HarpaBieHHEM JIEITETFHOCTH SIBIISIETCS] yCTAaHOBKA M 0OCTYKHBaHNE
ANEKTPOHHBIX CHCTEM IMPOTHUBOMOXKApHON Oe3omacHocTH. CamMH CHCTEMbl M NpPUOOpPH OHU
3aKyHamT Yy CTOPOHHHMX opraHuzanuid, 6onee 50% 3akynaroTcs B POCCHHCKUX KOMITAHUSX-
W3TOTOBUTEIISIX.

OcHoBHOU TTpoOIIeMOH A(P(HEKTUBHOMN IKCIUTYaTAI[UU YCTPOUCTB SBIISIETCS (pU3MUecKkoe cTapeHue
YCTPOMCTB, OCOOEHHO T€X, KOTOPbIE HAXOMAATCSA CHAPYXH OOBEKTOB U IKCILTyaTUPYIOTCA Oolee
roja.

Bricokas creneHb MOPaJIbHOTO M (DPU3MUECKOTO M3HOCA O0OpYIOBAaHUS MO BHACOHAOIIOIECHUIO
MIPUBOJIUT K YBEJIIMYEHHUIO IOTOKA OTKa30B pabOThI CUCTEM, YBEIIMYMBAET HOPMBI BPEMEHU HA €TI0
o0cy>)KUBaHHE.

B 2013 rony cpenHee BpeMsi YCTpaHEHHUS MOBPEXICHUI 00opynoBaHus MO cpaBHEHHIO ¢ 2012
rofioM yBenuumioch Ha 24 muHyThl. [Ipm 3TOM cpeaHee BpeMsi BOCCTaHOBJIEHHS pPabOThI
000py/I0BaHUs COCTABIISIET CBBIIIE 4 4acOB.

HeynosnerBoputenbHbIM OCTaeTcsi cocTosHue kaOeneil. [loHmkeHue H30J151MH, COOOLIEHUS
MEX1Y >KUJIaMH, OOPBIBBI KU IPUBOJAT K OTKa3aM yCTPONCTB.

W3 obuero Koau4ecTBa OTKa30B [0 BUHE SKCIUTYaTallMOHHOTO ITaTa rnpousonuio 70% oTka3oB.
N3 nux 10 cioyyaeB - 3aMeHa HEUCHPABHBIX KOMIUIEKTYIOIIMX, 7 CIy4yaeB - HEKAYECTBEHHOE
BBINIOJIHEHHE TEX. MpolLecca, 3 ciydas - eperopaHue npeaoxpaHuTenei.

B 2013 rony 6s1510 nonyiieHo 24 oTkaza HUPPOBbIX cucTeM nepeaayu. [IpuunHbl BO3HUKHOBEHUS
OTKa30B B paboTe HU(POBBIX YCTPOUCTB:

Haubonbiiee uncino oTka3oB B OOIIEM KOJIMYECTBE OTKA30B MOKapHOW M OXpPaHHO-TIOXKAPHOU
CUTHAJIM3ALUH — 110 IPUYMHE 3aBOJA-U3TOTOBUTEII.

OTtka3bl, BbI3BaHHBIE COOEM BHEIIHErO JJIEKTpPOCHaOkeHus, coctaBuid 18% ot oOmiero
KOJIMYECTBA OTKA30B CPEACTB MOXKAPHON U OXPaHHO-TIOKaPHON CUTHAIU3ALUH.
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CrapeHue yCTpOMCTB CBSI3M, HEIOCTAaTKH IPOLIECCOB TEXHUYECKOro  OOCITyKUBaHUS,
HEYJIOBJICTBOPUTENBHBIA TPO(ECCUOHATU3M PAa0OTHUKOB, OTCYTCTBHUE JOJDKHOM CHCTEMBI
MOTHBAIIMM — BCE 3TU MPHUYMHBI IPUBOJAT K OTKa3aM YCTPOMCTB CBSI3M U HEYIOBJIETBOPEHUIO
BHYTPEHHUX WM BHEIIHUX MOTpeOuTeneid. CuTyanus OCIOXKHICTCS HUCIOJIb30BaHUEM B CHCTEMax
AQHAJIOTOBBIX U IU(PPOBBIX YCTPOUCTB, @ paOOTHUKH Jydllle 00CIyKUBAIOT UMEHHO aHaJIOrOBbIE
ycrpoiictBa. CriennaircToB Mo HU(POBBIM yCTPOKWCTBAM B KOMIIAHUY — EAHMHHIIBL.

K 2013 romy obmmii o0beM moTepb OT Opaka (Kak B OTHOCHTEJBHOM, TaK M B HATYPaJIbHOM
BBIPOKEHUH) BO3PACTaeT, NpUYeM Opak BO3HMKAET KaK MO BUHE NMEPBOHAYAIBLHOTO Opaka OT
3aBOJIa-U3TOTOBUTEIIS, TAK U BCIEACTBHE HEKAYECTBEHHOTO MOHTAXa.

Kak cnencrBue nmpobiembl obecrieueHus] KauecTBa - yXyALIeHHE (UHAHCOBOW COCTABIISIOLICH
NEeSTeIbHOCTH KOMITAHUU B LIEJIOM, POCT c€0€CTOMMOCTH yCIyT UH(GPACTPYKTYPHI U COKpAIllEHUE
10x070B. I1oaTOMYy Ha MpEeANPHUATUN TPOUCXOJUT COKpAIIEHUE CTAaThH 3aTpaT Ha oOecredeHne
JOCTUTHYTOTO YPOBHS KauecTBa yCIYT.

PEIIUTE KENC

NucTpykuuto no padore ¢ KeHCOM U IpUMEp pelIeHHs Keiica Bbl MOKETE ITOCMOTPETh 31€Ch.
BOITPOCHI K KEHCY

* IIpoananusupyiite mpoOsieMbl, yXyALIAIONIMEe KayecTBO pPabOThl TEXHUUYECKUX CPENICTB, U
COCTaBbTE CITHCOK.

* Ha kaxxayro npoGieMy U3 CiucKa HamMIIUTE BO3MOXKHOE peIlleHuE.

* ChopmynupyiiTe 00IIHMe PEKOMEHIAIUU C 000CHOBAHKEM ISl pyKOBOJICTBA «Habmromaremnsi».
Tema (pa3aeu) 9. CucteMa OlIEHKH JIeATEIIbHOCTH YIIpaBJIeHUs KadecTBOM. CucTeMa BHYTPEHHUX
U BHEIIHMX IPOBEPOK HA NPEANPUITUN (AyAUTHI).

Keiic.

PazpabaTpiBaeMoe MeAMIIMHCKOE OOOpYAOBaHHE, B CIydae YCIEIIHOTO 3aBEpIIECHUS MPOEKTa,
MpearnoaraeTcs K 3aKynke B MyHHUIIUIaJIbHbIe OOJBHUIIBI B PAMKaX rOCYJAapCTBEHHOTO 3aKasa.
Ha nanHpIi MOMEHT KOHTPAaKT HE TOJIKCAH, U TOYHBIX TPeOOBAaHWI OT MUHUCTEPCTBA HE
nosydeHo. OJIHaKo B Tpollecce MPeABAPUTENbHBIX OOCYXJAEHHI ObLIO BBISICHEHO, YTO HOBOE
o0opyI0BaHME JOHKHO HMMETh CPOK chy:kObl He MeHee 10 yieT u ObITh BCTpaumBaeMbIM B
CYLIECTBYIOIYIO HHPPACTPYKTYpY OonbHUI. C Apyroil cTopoHsbl, He TpeOyeTcst ocobasi mpocToTa
B WCIONB30BAaHMWHU, IIOCKOJBKY TIepcoHal OOJBHHII HMMEET JOCTaTOYHBIH  ypOBEHBb
npodeccrnoHabHBIX HABBIKOB 1 MOXKET MPOUTH JTOTIOJHUTENIHFHOE 00YUEeHHE, a paclpOCTPaHEHHE
00OpyIOBaHUS BHE CIEHMUAIM3UPOBAHHBIX YUPSXKICHWA HE Tpeanonaraercs. Takke
00opy/noBaHue TOMKHO OYJEeT MPOUTH TOCYJapCTBEHHYIO cepTHU(UKAINIO U B paboTe BbIAABAThH
«omHuOKy» He 6osee yeM B 1% ciayuaes.

Bomnpocsr:

1. KonkperusupyiiTe mnapamerpsl KadecTBa K pa3pabaTblBaeMOMYy MpPOJYKTY IPOEKTa
(MEeIMIMHCKOMY 000PY0OBaHUIO HOBOTO MOKOJICHHUS).

2. Cdopmynupyiite Leiau no Ka4ecTBy AJis JAHHOTO IIPOEKTa.

3. Ienecoobpa3Ho 1M mpuMeHeHne Metos1a Jlom kauecTBa AJisl JaHHOTO IpoekTa?

4. Kaxum 06pa3oM MOKET OCYIIECTBIATHCS KOHTPOJIb KauecTBa MPHU peaan3aluu NpoeKTa?
Tecr

1.Bompoc:

Kakoiif 3ak0H AManeKTUKU OMpeeNieH cienyrommm obpasoM: «3MeHeHne kauecTBa OOBEKTa
MPOUCXOIUT TOTJIA, KOTJ[a HAKOIIJIEHNE KOJMYECTBEHHBIX U3MEHEHUH TOCTUTAET OMPEACIICHHOTO
npezaena»?

Bapwuants! oTBeTa:

1. 3aKOH OTPULIAHUSA;

2. 3aKOH Tepexo0/a KOJIMYECTBEHHBIX H3MEHEHHUI B KAYECTBEHHBIE;
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3. 3aKOH B3aUMHOM CBSI3HM U B3aMMOOOYCIIOBIEHHOCTH.

2.Bompoc:

Kaxkas dutocodckas kaTeropus BeIpakaeT BHEIIHIOK OMPEACICHHOCTh 00beKTa?
Bapuanrts! oTBeTa:

1. Mepa;

2. KOJIMYECTBO;
3. Ka4yecTBO.
3.Bompoc:

Kakas ¢unocodckast kareropus BBIpRKACT AUAICKTHYECKOE EAWHCTBO KadyeCTBEHHBIX U
KOJIMYECTBEHHBIX XapaKTEPUCTHK 00beKTa?
Bapuantsr oTBera:

1. Mepa;

2. KOJIMYECTBO;
3. Ka4eCTBO.
4.Bomnpoc:

Kakoe mousitue otpaxkeHo ompeaeneHueM: «Crnoco0d NpPOSBICHHUS ONPEACTICHHOW CTOPOHBI
KadyecTBa OOBEKTAa IO OTHOIICHHIO K JPYyroMy OOBEKTYy, C KOTOPHIM OH BCTYMaeT BO
B3aNMOJICHCTBHE»?
Bapuants! oTBeTa:

1. KaTeropus;
2. Mepa;

3. CBOICTBO.
5.Bompoc:

Kaxoii TepMuH onpenensiercs kak: «COBOKYITHOCTb CBOMCTB MPOYKIUHU, 00YCIIOBIMBAIOIIAsl €€
MIPUTOJHOCTH YIOBJIETBOPATH ONPEENECHHbIE TOTPEOHOCTH B COOTBETCTBHM C HA3HAUCHUEM»?
Bapuanrts! oTBeTa:

1. CBOMCTBO;
2. KaTeropusi;
3. Ka4eCTBO.
Bomnpoc:

6.Kaxoit Tepmun onpenensiercs kak: «COBOKYITHOCTb XapaKTEPUCTHK OOBEKTA, OTHOCSIIUXCS K
€ro CITIOCOOHOCTHU YJIOBJIETBOPSITH YCTAaHOBJICHHBIE U MPEATIOIaraeéMble MOTPEOHOCTH?
BapuanTsl oTBera:

1. CBOMWCTBO;
2. KaTeropus;
3. KauecTBO.
7.Bompoc:

Kakoit Tepmun omnpeznensercs kak: «CTeneHb COOTBETCTBUS MPHUCYIIMX XapaKTEPUCTHK
TpeOOoBaHUSAMY ?
Bapuants! oTBeTa:

1. CBOMCTBO;
2. KaTeropusi;
3. KayecTBo.
8.Bompoc:

Kakoii Tepmun ompenensiercs kak: «CrnocoOHOCTh TOBapoB OoJjiee MOJHO OTBEYaTh 3arpocam
MOKYTIaTese B CpPaBHEHUH C APYTUMU aHAJIOTUYHBIMU TOBAPAMU, MPEACTABIEHHBIMU Ha PHIHKE?
Bapuants! oTBeTa:

1. Ka4ecTBO;

Crpanuna 11 u3 29



2. KOHKYPEHTOCIIOCOOHOCTH;

3. M0JI€3HOCTb.

9.Bompoc:

Kakoii Tepmun omnpenensiercs: kak: «CBOWCTBO, ompenensiemoe 3pdekToM, KOTOpHI MoTydaeT
MOTPEOUTEINh OT HCITOJIb30BAHMS, IKCILTyaTAIlMX WIN TIOTPEOICHUS IPOTYKIIUN?

Bapuanrts! oTBeTa:

1. KOHKYPEHTOCIIOCOOHOCTH;

2. Ka4eCTBO;

3. MOJIE3HOCTb.

10.Bormpoc:

BcraButh B onpenenenue Hegocraroniee aeicTpue: «KauecTBo — COBOKYITHOCTh XapaKTEPUCTUK
00BEKTa, OTHOCAIIMXCS K €ro CIIOCOOHOCTH ... YCTaHOBJIEHHBIE U IpearoJiaracMbie
nOTPeOHOCTH:

Bapuanrts! oTBeTa:

1. BBIIOIHATE;

2. YIIOBJIETBOPSITH;

3. MPUHUMATb.

11.Bomnpoc:

Kako#i tepmun onpeznensiercs kak: «OTpakeHUs NEHCTBUTENBHOCTH B (hopMe YYBCTBEHHOTO
obpa3za o0beKTan?

BapuaHnTs! oTBeTa:

1. OIIYIICHHE;
2. MOJIENE;

3. BOCIIPUSITHE.
12.Bomnpoc:

BcraButh B onpeseneHne KOHIENIMY HEJOCTAOTYI0 KaTeropuio «COOTBETCTBUE Ka4eCcTBa U ...
— KOHIIETIUS [IMBUIIM30BAHHOTO OM3HECaN:
Bapuanrts! oTBeTa:

1. IOJIE3HOCTD;

2. KOHKYPEHTOCIIOCOOHOCTb;
3. eHa.

13.Bompoc:

K kakomy noaxonay B (opMupoBaHMM KadecTBa MPOIYKLIHMU OTHOCUTCS HpuHIMI «Jlemail Bce
MIPaBWJIBHO C CaMOT'0 Hayana»?
BapuanTs! oTBeTa:

1. OpHUEHTAIMs Ha OTPEOUTE;
2. OpHMEHTAIs Ha IIPOU3BOICTBO;
3. OpHUCHTAl M Ha BOCIIPUATHUC.
14.Bompoc:

[Ipn kakoMm mnonaxone K (OPMHUPOBAHMIO KauecTBa MPOAYKLIUHU OCYLIECTBISIETCS MNPUHLIHUI
«Haubounpast mosp3a oT U3pacX0JOBAHHBIX JEHET»?
Bapuants! oTBera:

1. OpHEHTaIs Ha IOTPeOuTeNs;
2. OpHUEHTAIMs Ha IPOU3BOJICTBO;
3. LIEHHOCTHAsl OPUEHTAIHSL.
15.Bomnpoc:

IIpn kxakom moaxome K (POpMHUPOBAHUIO KayecTBAa HMHIWBUIyaTH3alUs MPOIYKIHH SBISETCS
o0s3arenpHOon?
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BapuanTe! oTBeTa:

1. OpHEHTAIs Ha IOTPEeOUTEs;
2. OpUEHTAIMS Ha MPOAYKIIHIO;
3. OpHUEHTAIMS Ha IPOU3BOJCTBO.
16.Bormpoc:

[Ipn kakom moaxone K (POPMHUPOBAHUIO KadyecTBa MPOAYKIIMHM OpPTaHH3AIMS JOJKHA OBITh
CIIOCOOHOM «ITPOTHO3UPOBATH U 110 BO3MOXKXHOCTH (JOPMUPOBATH HOBBIE MOTPEOHOCTH?
Bapuanrts! oTBeTa:

1. OpUEHTAIIMS Ha MIOTPEOUTEIIS;
2. OpUEHTALIMS Ha POAYKIIHIO;
3. OpHUEHTAIIMS Ha IPOU3BOJICTBO.
17.Bomnpoc:

Kto 13 dunocodoB ycTaHOBMI, UTO «KA4€CTBO OOBEKTAa OOHAPYKMBAETCS B COBOKYITHOCTH €TI0
CBOMCTBY»?
Bapuants! oTBeTa:

1. OHrenknc;

2. I'erens;

3. Apucrorens.
18.Bomnpoc:

Kakoe cBoiicTBO ompenenser Tpymnma [OKazarelel, BKiIodaomas (yHKIMOHAILHBIC,
TEXHUUYECKOH 3(pPEeKTUBHOCTH, KOHCTPYKTHUBHBIE, COCTaBa M CTPYKTYPHI MPOAYKIIUU?
Bapuanrts! oTBeTa:

1. TEXHOJOTHYHOCTE;
2. Ha3Ha4YeHHE;

3. HAJIE)KHOCTb.
19.Bompoc:

Kakas rpynna mokazatenedl kauecTBa NPOAYKIIMHM XapaKTePU3yeT CBOMCTBO, MPOSBISEMOE B
BO3MO>KHOCTH ONTUMH3ALIUU 3aTPAT PECYPCOB?
BapuanTsl oTBera:

1. TEXHOJIOTUIHOCTH;

2. SKOHOMHOT'O UCIOJIB30BaHUS PECYPCOB;
3. TPaHCHIOPTAOEIBEHOCTH.

20.Bomnpoc:

Kakoe cBOWCTBO MNpOAyKIIMH OMNpEneseT Tpylma Tokaszareneid: O0e30TKa3HOCTh, PEMOHTO
MIPUTOJTHOCTb, T0JTOBEYHOCTh U COXPAHSIEMOCTh?

Bapuants! oTBera:

TE€XHOJIOTHYHOCTb;

Ha3HA4YEHHUE;

HaJIeKHOCTb.

TEXHOJIOI'MYHOCTH,

JKOJIOTMUYECKHUE;

. SPrOHOMHUYECKHUE.

21.Bomnpoc:

Kakoe CcBOHCTBO MpONYKIMH XapakTepu3yeT €€ 3allUIIeHHOCTb OT XHWMHUYECKOrOo,
paAnalMoOHHOT0, TEPMUYECKOTO, MATHUTHOTO U APYTUX (hopM Bo3meHcTBUSA?

Bapwuants! oTBeTa:

1. TE€XHOJIOTHYHOCTb;

2. 0C30ITacHOCTb;

ogakrwdE
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3. 3PrOHOMUYHOCTb.

22.Bompoc:

Kakue cBolicTBa OmpenessfoT Mmoka3aTeay WH(GOPMAIMOHHON BBIPA3UTEILHOCTH, HEIOCTHOCTH
KOMIIO3UIIHH, CT3_6I/I.H]>HOCTI/I TOBAPHOI'O BI/IIIa?

BapuanTe! oTBeTa:

1. SPrOHOMUYHOCTB;
2. CTETUYHOCTD;

3. TEXHOJIOTHYHOCTb.
23.Bomnpoc:

Kakoe cBOMCTBO omIpenenser IpyIa IOKa3aTeled: BEPOSATHOCTb OTKa3a, HMHTCHCUBHOCTb
BOCCTAHOBJICHHMSI, CPEIHEE BPEMsI BOCCTAHOBIICHUA?
Bapuanrts! oTBeTa:

1. JIOJITOBEYHOCTD;

2. 0C30TKa3HOCTh;

3. PEMOHTOIPHUTOTHOCTD.
24 Bompoc:

Kak Ha3bpIBaeTCs MOJIC/Ib BBISIBIICHUS Pa3pbiBa MEX/Ty BOCIIPUATHEM MPOIYKIIUU TIOTPEOUTEIEM 1
NENCTBUTEILHOCTHIO?
BapuanTsl oTBeTa:

1. MaTeMaTH4ecKas MOJICb;
2. MOJIETIb PACXOXKICHHUS;

3. MOJIETTb CTPYKTYpHasl.
25.Bormpoc:

Kakas ¢pyHKkuMs onpenensier npaBuIbHOCTh IEHCTBUM, COBEPILIAEMBIX B OPSAIKE Haa30pa?
Bapuants! oTBera:

1. KOHTpOJIb;
2. HHCITEKIIN;
3. ayJIuT.
26.Bormpoc:

Ha xakyro QyHKIMIO BO3Jaraercsi OCyIIECTBICHHE W3MEPEHUH, SKCIEPTU3bl, UCTIBITAHUN WIN
OLICHOK HECKOJIbKUX XapaKTEPUCTHUK MPOIYKLIUU?
Bapuanrts! oTBeTa:

1. KOHTPOJIb;
2. MHCIEKIINA,
3. ayauT.
27.Bompoc:

Ha kakyroo (yHKIHIO BO3JIaraercst OCYILECTBIEHHE BUIOB JEATEIILHOCTH, HEOOXOIUMBIX IS
CO3/1aHUS YBEPEHHOCTH, YTO OOBEKT CIIOCOOEH BBIMOJIHUTH TPEOOBAaHUS K KaUECTBY MPOAYKIIMH?
Bapuants! oTBera:

1. KOHTpOJIb;

2. obecreyeHue;

3. OTIEPAaTUBHOE YIIPABJICHUE.
28.Bomnpoc:

Yto moHMMAaETCS IO, «IeTIICH KauecTBa»?
BapI/IaHTLI OTBCTA:

1. uukia Jlemunra;
2. YKU3HEHHBIM LUK MPOAYKIIUH;
3. UK QYHKITUN MEHEKMEHTa KauecTBa.
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29.Bomnpoc:

Kakoif mpuHIMII MEHEI)KMEHTa KadecTBa HAIpaBJIIEH Ha YIYYIIEHUE BHYTPEHHEH Cpenbl
OpraHu3anuu?

Bapuanrts! oTBeTa:

1. OpUEHTAIIMS Ha TIOTPEOUTEIIS;

2. IIOCTOSIHHOE YJIYYIIEHUE KaueCTBa,
3. CHCTEMHBIN TIOAXO]T K YIPABICHHIO.
30.Bomnpoc:

Kakoif npuHIMN MeHeIKMEHTa KadecTBa HAalpaBieH Ha YJIy4llleHHe B3auMOJCHCTBUS C
MUKpOCpEA0i OpraHu3anuu?
BapuanTsl oTBera:

1. IIOCTOSIHHOE YJIYYIIIEHUE Ka4eCTBa;
2. OpUEHTAIIMS Ha MOTPEOUTEIIS;

3. CUCTEMHBIN MOJAXO K YIIPABJICHUIO.
31. Bompoc:

Kakoif mpuHIIMI MEHEIXKMEHTAa KadeCTBa HAIpaBJICH HA MOBBIIICHHE KAa4eCTBA YIPABICHUS
opranu3anmein?

Bapuanrts! oTBeTa:

1. MOCTOSIHHOE YIIy4llIEHHE KauecTBa;

2. BOBJICUCHHUE TIEPCOHAIA;

3. CUCTEMHBIN MOJXO K YIIPABJICHUIO.

32.Bompoc:

Kakoif mpuHIMD MEHEI)KMEHTa KauecTBa HaIlpaBJIeH Ha TIOBBIIIEHHE KadyecTBa TMPUHSATHUS
perieHnii?

BapuanTsl oTBera:

1. BOBJICUCHUE TIEPCOHAIA;

2. MIPUHSATHE PEIIeHN, OCHOBaHHOE Ha (paKTax;

3. CHUCTEMHBIN TOJIXO0/1 K YIIPaBJICHUIO.

33.Bompoc:

Uro moHWMAaeTcs KaKk «CKOOPIWHUPOBAHHAS JESATEIBHOCTh 10 PYKOBOJICTBY U YIPABICHUIO
opraHusaiueil B 00J1acTi KauecTBa»?

Bapuanrts! oTBeTa:

1. o0OecreucHe KaueCTBa;
2. KOHTPOJIb Ka4eCTBa;

3. MEHEPKMEHT KayecTBa.
34.Bompoc:

UYrto nmoHMMaeTcs Kak «IUIaHOMEPHBIH U LieJeHanpaBIeHHbIH Ipoliecc Bo31eHCTBHS Ha (haKTOPHI U
yCIIOBUS, OOECHEYMBAIONINE COOTBETCTBHE  XapaKTEPUCTUK  CO3/1aBa€MOM  IPOTYKIUH
TpeOOoBaHUSAMY ?

Bapuants! oTBeTa:

1. o0OecreucHe KauecTBa;
2. yIpaBjeHUE KaueCTBOM;
3. KOHTPOJTb KaueCTBa.
35.Bompoc:

UTto noHMMaeTcsi MOJA «COBOKYIHOCTBIO B3aMMOCBSI3aHHBIX M B3aUMOJECUCTBYIOIIMX BHUIOB
NeSATETLHOCTH, MPE0OPa3yIOMMX BXO B BRIXOA»?

Bapuants! oTBeTa:

1. CHCTEMA,
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2. MpoIIeCC;

3. byHKIHSA.

36.Bomnpoc:

Uro mnoHuMaeTcss Kak «(QYyHKIUS MEHEIKMEHTa KayecTBa, HalpaBlIeHHAass Ha CO3JaHHe
YBEPEHHOCTH, 4TO TPeOOBAHUS K Ka4EeCTBY OYAYT BBIIIOJHEHBI»?

Bapuanrts! oTBeTa:

1. o0OecIieyeHre KauecTBa;
2. yIpaBJIEHUE KaueCTBOM;
3. IUIAHUPOBAHUE KavyecTBa.
37.Bomnpoc:

Uro noHuMmaercs Kak «(QYHKLIHsS MEHEI)KMEHTa KauecTBa, HAIllpaBJIeHHas Ha YyBEJIMUYEHHE
CIOCOOHOCTH BBITIOJIHUTH TPEOOBAHHS K KAYECTBY»?
BapuanTs! oTBera:

1. IIJIAHUPOBAHUE KAYEeCTBA;
2. yIIpaBJIEHUE KaueCTBOM;
3. yJIy4llIEeHUE KaueCTBa.
38.Bormpoc:

UYro moHnMaeTcs Kak «(QyHKIHMs MEHEKMEHTa KauecTBa, HallpaBJICHHAs Ha yCTAaHOBJICHHE IIeTIeH
B 00JIaCTH KayecTBa U ONpEeNsAtoNias Heo0XoAuMble onepalnonnble npoueccol XKIII»?
Bapuanrts! oTBeTa:

1. yIIpaBJIEHUE KAYECTBOM;
2. yIy4dlIEHUE KaueCcTBa;

3. TUTAHUPOBaHKE Ka4eCTBa.
39.Bomnpoc:

Uro mnoHMMaeTcs Kak <«IOTpeOHOCTh (WM OXHJAaHWE), KOTOpas YCTaHOBJIEHa, OOBIYHO
MPEANOJIaraeTcsi, W SABJISIETCS 00s3aTENbHOM»?
BapuanTsl oTBera:

1. XapaKTEepUCTUKA Ka4eCTBa;
2. TpeOOBaHMUE K KAUYeCTBY;

3. CBOICTBO.

40.Bompoc:

UTo nNoHMMaeTCs KaKk «BOCIPUATUE OTPEOUTENSIMUA CTENIEHH BBIITOJIHEHUS UX TpeOOBaHUIIN?
Bapuanrts! oTBeTa:

1. XapaKTEpUCTUKA Ka4eCTBa;

2. TpeOOBaHUE K KauecTBY;

3. yJIOBJIETBOPEHHOCTh OTPEOUTENEH.
41.Bomnpoc:

Yro moanMaeTcs Kak <<HOTpG6HOCTI), KOTOpasA YCTAHOBJICHA U ABJIACTCA 00s3aTEIbHBIM YCII0BUEM
JUIsL OTIpeJIeJIEHUs] OTHOLIEHHUS TOCTABIMKA U TOTPEOUTENs TPOLYKIIMU»?
Bapuants! oTBeTa:

1. CTaH/apT;

2. TpeOOBaHUE;
3. JIOTOBOP.
42.Bomnpoc:

UTo nOHMMAETCs KaK «CTENEHb PEeAM3allii 3allJIJaHUPOBAHHOW NEATEIBHOCTH M TOCTHIKEHUS
3aIlJIAHUPOBAHHBIX PE3YIBTATOBY?

Bapuants! oTBera:

1. 3¢ (HEeKTUBHOCTE;
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2. MPUOBUTLHOCTH;

3. pE3yJIbTaTUBHOCTb.

43.Bomnpoc:

UTo MOHMMAETCS KaK «CBSI3b MEXY JOCTUTHYTHIM PE3YJIbTaTOM M UCIOJIB30BAHUEM PECYPCOBY»?
BapuanTe! oTBeTa:

1. 3¢ (EKTUBHOCTB;

2. MPUOBUTLHOCTE;

3. pE3yJIbTaTUBHOCTb.
44 Bompoc:

Urto nmoHuMMaercs Kak «IOAXOJ K PYKOBOJACTBY OpraHM3allMeH, HALICJICHHBIM Ha KadyecTBO,
OCHOBAaHHBIM HA y4acTHM BCEX €€ YICHOB M HANpPAaBICHHbI HAa JOCTUKEHUE JI0JITOCPOYHOTO
ycnexa ...»?

Bapuants! oTBeTa:

1. MEHEIHKMEHT KadeCTBa,

2. o0OeclieyeHre KavuecTBa;

3. TOTAJIbHBIM MEHEPKMEHT KauecTBa.

45.Bompoc:

UTo MOHMMAETCs KaK «peaklusi HOTPEeOUTENs Ha KaUeCTBO MOCTABISIEMBIX PECYpPCOB»?
Bapuants! oTBerTa:

1. oOpaTHast CBA3b;
2. npsiMast CBSI3b;
3. CUJIbHAs CBA3b.
46.Bompoc:

Kakoii popmoii 3HaHUS TIPENCTABISIETCS TO, YTO «IIPOAYKIUS UMEET KMU3HCHHBIN UK, B BHJIC
HEKOTOPOM MOCJIEI0BATEILHOCTH B3aMMOCBSI3aHHBIX ITPOLIECCOB,-...»7
Bapuanrts! oTBeTa:

1. TIPUHIIHIT,
2. THIIOTE3A;
3. KOHIIEIIIH.
47.Bompoc:

B kakom JAOKYMCHTC C(l)OpMYJ'II/IpOBaHa KOHOCIIIOUA: «IIPOAYKIUA UMCCT JKU3HEHHBIN IOHUKJI B BUAC
HGKOTOpOfI MOCJICAOBATCIIBHOCTU B3aUMOCBA3aHHBIX ITPOUCCCOB, Wo»?
BapI/IaHTLI OTBCTa:

1. ISO 9000-94;

2. ISO 9000-2000;
3. I'OCT 15467-79.
48.Bomnpoc:

C kakoro npoiiecca HaUMHAETCS JKU3HEHHBIN [IMKJI BHOBb CO31aBaéMOM MPOAYKLINN?
Bapuanrts! otBera:

1. MapKETHHT;

2. TEXHOJIOTUYECKas OAr0TOBKA IPOU3BO/ICTBA;
3. MIPOEKTUPOBAHHUE.

49.Bomnpoc:

Kaxum nporieccom 3aBepiuaercs )KM3HEHHBIN IIUKIT MPOTYKIUU?
BapuanTs! oTBera:

1. XPaHEHHUE U YIIAaKOBKA;
2. YTHIIM3ALUS;
3. TEXHUYECKOE OOCTYKUBAHUE M DKCIUTyaTaIlHsl.
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50.Bomnpoc:

UTo nmoHMMAaETCsl Kak <«3KCHEPUMEHTAIbHOE OMNPEEICHUE KOJUYECTBEHHBIX M KAaYECTBEHHBIX
TOKa3aTesel CBOMCTB O0BEKTa KaK pe3ysbTaTa BO3ACHCTBHSA HA HETO PA3JIMYHBIX CPEACTB U
ycaoBui*?

BapuanTe! oTBeTa:

1. KOHTPOJIb Ka4eCTBa;

2. HCIBITAHUE;

3. JKCIepTH3a.

51.Bompoc:

K kakoMy BHAY KOHTPOJSI OTHOCAT «KOHTPOJb MPOAYKIIMU IMOCTaBIIMKA, MOCTyMAaroUled K
MOTPEOUTENIO WIH 3aKa34UKY U MTPeIHa3HAuYCHHOM I MCIOJIb30BaHUs Ha CTaJAMH U3TOTOBJICHHUS,
PEMOHTA IIUT SKCIUTyaTalluy TPOyKIUU?

BapuanTsl oTBera:

1. ONEPALIMOHHBIN:
2. BXOJHOI;

3. MIPUEMOYHBIH.
52.Bormpoc:

K xakxomy Buay KOHTPOJISI OTHOCST «IIEPUOJUUECKUI 0TOOP P00 /I aHaIM3a T EPUOTNIECKU
BBINOJIHSIEMOE HEKOTOPOE KOJIMYECTBO U3MEPEHUH TMOKa3aTenell KauecTBa NpogyKInu?
Bapuanrts! oTBeTa:

1. CIUIOIIHOM;

2. MHCHEKIIMOHHBII;

3. BBIOOPOYHBIH.

53.Bomnpoc:

K kakoMmy BUAYy KOHTpOJII OTHOCAT «KOHTPOJb, OCYLIECTBISEMBIH C NMPUMEHEHHEM CpEJICTB
n3MepeHus»?

BapuanTs! oTBeTa:

1. OpraHOJICITHYECKUH;

2. pEerucTpaioHHbIN;

3. W3MEPUTEITbHBIH.

54.Bormpoc:

C xakoro mporecca >XKM3HEHHOTO IIMKJIA KaueCcTBO HAYMHAET pealbHO BOIUIONIATHCA B
MPOAYKIIHIO?

Bapuants! oTBeTa:

1. IIPOU3BOJICTBO;

2. MIPOEKTUPOBAHHUE;

3. MOJIrOTOBKA MTPOU3BOJICTBA.

55.Bompoc:

Kakoit MmeToz ornpeiesieHus KauecTBa MPOAYKIIUHI UCTIONb3YET TEOPETUUECKHUE UITH SIMITUPUYECKHE
3aBHCHUMOCTH JUTSI OTIPE/ICTICHNUS] YNCIICHHBIX 3HAYCHU TIOKa3aTenel kayecTBa?

BapuanTs! oTBeTa:

1. M3MEPUTEIIBHBIN;

2. perucTpaioHHbIH;
3. pacYeTHBIMH.
56.Bomnpoc:

Kakoii meron ompeneneHuss kadecTBa MPOAYKLIHMU HCIONB3YeT MH(OPMALNIO, MOTYyYaeMylO B
pe3ysibTaTe aHalu3a OIIYIIEHUH M BOCIPUATUS OpPraHOB YYBCTB UEJIOBEKA: 3pEHUS, CIIyXa,
000HsHUS, 00JIEBBIX OIIYIIEHUHN, OCA3aHUsI U BKyca?
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BapuanTe! oTBeTa:

1. OpraHOJIENITUYECKU;

2. U3MEPHUTEIIbHBIN;

3. pPErUCTpallMOHHBIN.

57.Bormpoc:

KTo U3 yyacTHUKOB yIrpaBlieHHs] KaueCTBOM JOJDKEH 00JalaTh CIEAYIOIIMMU JOCTOMHCTBAMM:
KOMITETEHTHOCTBIO, ABPUCTUYHOCTHIO, MPEIMKATUBHOCTHIO, HE3aBHCHUMOCTHIO,
BCECTOPOHHOCTBIO?

BapuanTe! oTBeTa:

1. MEHEIKED;

2. IKCTIEPT;

58.Bomnpoc:

K kakoii monenu ympaBieHHs Kaue€CTBOM OTHOCST «COBOKYIMHOCTb METOJOB OOHapyXEHHS
HeCITy4yaiiHbIX (DaKTOPOB, MO3BOJISIONIMX JTUATHOCTUPOBATH COCTOSHHE MPOIlEcca, MPOBECTH €ro
KOPPEKTUPOBKY B LIEJISAX YIYUIIECHUS Ka4eCTBA MPOTYKIII»?

Bapuanrts! oTBeTa:

1. o0OecIieyeHre KauecTBa;

2. OTIepaTHUBHOE YIIPABICHUE KAa4eCTBOM;

3. CTAaTHCTUYECKOE YIPABJICHUEC KAaYeCTBOM.
59.Bomnpoc:

Kakoii meron ympaBieHHs KaueCTBOM pAacCMAaTPUBAETCS KaK <« UMHCTPYMEHT, IMO3BOJSIOLIMNA
MIPOU3BECTH CEJIEKIINIO, PACCIOCHUE TAHHBIX B COOTBETCTBUH C PA3ITUYHBIMU (haKTOpamMmu»?
BapuanTs! oTBeTa:

1. METO/I (InarpaMMa) pacceuBaHus;

2. MeTOJ pacciaoeHus (crpatudukanms),
3. nuarpamma [lapero.

60.Bormpoc:

Kakoii Mmeron ympaBieHHs KaueCTBOM pPacCMaTpUBACTCA KaK «UHCTPYMEHT IpEACTaBICHUS
CTPYNIIMPOBAHHBIX I10 YAaCTOTE MONAJaHUS B 3aJaHHBII UHTEPBAJ JAHHBIX, IPEAHA3HAYECHHBIN 11
BBISIBJICHUS XapakTepa pa30poca 3Ha4eHH KOHTPOIMPYEMOTo TapaMeTpan?

Bapuants! oTBera:

1. MeTO/JI (InarpaMma) pacceuBaHus;

2. JarpaMma pacrpeieleHus JaHHbIX;

3. nuarpamma [lapero.

4. Kakoit MmeTos ynpaBieHns: KaueCTBOM PacCMaTPUBAETCS KAK «MHCTPYMEHT, ITO3BOJISIOLIHIH

OTCJIKHMBATh XOJ MPOTEKaHHs TpoIecca TOCPEICTBOM H3MEPEHHUs IOoKa3aTeNiell KadecTBa
MPOAYKIIMK U BO3JECHCTBOBATH HAa HErO, MPEAynpexaas OTKIOHEHHS OT MPEIbsIBISIEMBIX K
MPOYKIIMH U MPOIIECCY TPEOOBAHMIT?

5. MIPUYUHHO-CIIEICTBEHHAS JarpamMmma,
6. KOHTpOJIbHAsI KapTa;

7. merox Taryuu.

61.Bomnpoc:

Kakue meponpusTus, HarpaBjieHHbIE Ha «00ecrieueHre COOTBETCTBUS MapaMeTpOB MPOLECCOB U
KauecTBa MPOJIYKIUU TPeOOBaHUSAM WIIM «IulaTa 3a cOOM B CHCTEME» SBISIOTCS MCTOYHUKAMU
3aTpaT Ha KauyecTBO?

Bapwuants! oTBeTa:

1. KOPPEKTHPYIOLIHE;
2. IIPOBEPOYHBIE;
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3. 10 YCTPaHEHUIO JIe(ECKTOB.

62.Bomnpoc:

K kakoii rpymnme OTHOCSTCS MEpONpPUSTHS, HANpaBICHHbIE Ha «oOecreueHue COOTBETCTBUS
MapaMeTpoB MPOIECCOB M KaYeCTBa MPOAYKIIUU TPEOOBAHUSM U SIBISIFOIIMECS HICTOYHUKOM 3aTpaT
Ha Ka4ecTBO?

Bapuanrts! oTBeTa:

1. KOPPEKTUPYIOLIHE MEPOITPUSATHS;

2. IIPOBEPOYHBIE MEPOIPUATHUS;

3. MEPOIPUSATHSI [0 YCTPAHEHUIO IEPEKTOB.
63.Bomnpoc:

K kakoii rpymnmne oTHOCSTCS MEPOIIPUSTHS, HAIIPABJICHHbIE HA «IIPOBEPKY, YTO BCE MO MPaBUIAM»
U SIBJISIOIIMECS] ICTOUHUKOM 3aTpaT Ha KaueCcTBO?
BapuanTsl oTBera:

1. KOPPEKTHPYIOIINE MEPOTIPHUSITHSI,

2. MIPOBEPOYHBIC MEPOTIPUSTHS,

3. MEPOIPUATHS 110 YCTPAHCHUIO 1e(hEeKTOB.
64.Bormpoc:

K kakomy BHIy J€ATEIbHOCTH OTHOCST «YCTAaHOBJICHHE KAYECTBEHHBIX XapaKTEPUCTUK
MPOAYKIMK M yciayr ¥ (OpMHUpPOBaHME K HUM TpeOOBaHMIA, OTBEYAIOIIMUX OIpPEAEICHHBIM
noTpeOHOCTAM U chepaM IPUMEHEHUS»?

BapuanTsl oTBera:

1. CepTH(HKAIINS;

2. yIpaBJICHUE KA4ECTBOM;
3. CTaHIapTH3AIHSI.
65.Bormpoc:

Kakum JOKYMCHTOM, YTBCPKACHHBIM IMPU3HAHHBIM OPTraHOM, YCTAHABJIMBAIOTCSA KAYCCTBCHHBLIC
XapaKTEPUCTUKHU TOBAPOB, IPUMEHSIEMbIE BO B3aMMHOU TOProBJIe?
Bapuanrts! oTBeTa:

1. CTaH/apT;

2. JeKJIapaIus 0 COOTBETCTBUU;
3. cepTuduKar.

66.Bomnpoc:

Kaxue MexnyHapoaHble CTaHAAPTHI HAIIPABJIEHBI HA CO3/1aHUE CUCTEMbI MEHEIPKMEHTA KauecTBa?
Bapuants! oTBeTa:

1. ISO 9000-2000;
2. EN-45000;

3. 1SO-14000.
67.Bomnpoc:

Kakue MmexmyHapoaHblE CTaHAAPTHl HAMPABICHBI HAa YCTpAaHEHUE TEXHUUYECKUX OapbepoB B
TOPTOBJIE MEXY CTPaHAMU?
Bapuants! oTBeTa:

1. ISO 9000-2000;
2. EN-45000;

3. 1SO-14000.
68.Bomnpoc:

Kaxoit BUJ ACATCILHOCTH 110 YIIPABJICHUIO KAYC€CTBOM HAIlpPpaBJICH HAa KOLICHKY W MOATBCPIKACHUEC
COOTBETCTBHUS 00BHEKTOB: MMpoayKIUHU, yCIIyIru, MpoueccoB, rnepcoHala, pa6oq1/1x MCCT U OAPYrux
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00BEKTOB YCTAHOBJICHHBIM K HUM TPEOOBaHMSAM TEXHHYECKHMHU PETIIaMEHTaMH, CTaHJIapTaMu U
npyrumu HJ(»?

BapuanTe! oTBeTa:

1. cepTH(UKAINS;

2. YIPABJICHHE KAYECTBOM;

3. CTaHJapTU3aLUS.

69.Bomnpoc:

Kakas ¢opma ceprudukanum odecrieunBaer 0€30MacHOCTh ¥ SKOJIOTUYHOCTh TOBAPOB U YCIYT?
BapuanTe! oTBeTa:

1. 00s13aTeNnbHasl;
2. 100pOBOJIbHASL.
70.Bomnpoc:

Kakas ¢opma ceprudukannm odecreqnBaeT KOHKYPEHTOCIOCOOHOCTh IPOAYKIIMH WIH yCIyru?
Bapuanrts! oTBeTa:

1. 00s13aTeNbHas;

2. N0OPOBOJIbHAS.

3.1.2 Metoauyeckue MaTepuajbl, ONpeaesiiOIide NPoUeAypPbl OUEHUBAHUS 3HAHMIA,
YMEHHi, HABBIKOB U (MJIH) ONBITA 1esiTeIbHOCTH B X0/1e TEeKYILIero KOHTPOJIsl yCleBaeMoCTH
YcTHBIN OTBET

Onenka 3HaHui npeanonaraer auddepeHnnpoBaHHbIN MOAX0I K 00yJaromeMycs, y4er
€ro MHIUBUAYAJIbHBIX CIOCOOHOCTEH, CTENEHb YCBOSHHS U CUCTEMATH3allMi OCHOBHBIX MTOHATUI
U Kareropuid mno aucuuiuiuHe. Kpome TOro, OIEHHMBAaeTCS HE TOJBKO TJIyOMHA 3HAHUUN
MIOCTaBJIEHHBIX BOMNPOCOB, HO U YMEHHME MHCIOJb30BaThb B OTBETE MPAKTUYECKUH MaTepuall.
OneHuBaeTcs KyapTypa pedd, BlIaJieHUE HaBbIKaMU OpaTOPCKOr0 UCKYCCTBA.

Kpumepuu oyenusanus: nocneaoBaTeIbHOCTb, TOJHOTA, JOTHYHOCTD M3JI0KEHUS, aHAIIN3
pa3sIMYHBIX TOYEK 3pEHHs, CaMOCTOSTEeNbHOE OO0O0OIIeHNEe MaTepuana, MCIOIb30BaHUE
po¢eCCHOHATIBHBIX TEPMHUHOB, KYJIbTypa peud, HaBBIKM OpaTOpCKOro McKyccTBa. M3moxeHue
MaTepuaia 0e3 (aKTHIEeCKUX OIINOOK.

OneHka «omauunO» CTAaBUTCS B Cilydae, KOTJla MaTepuai W3Jaraercs MCUepIbIBAroILE,
MIOCJIEZIOBATEIbHO, TPAMOTHO M JIOTUYECKH CTPOMHO, NPU 3TOM PACKPBIBAIOTCS HE TOJBKO
OCHOBHBIE MOHATUS, HO M aHAJM3UPYIOTCS TOYKH 3pEHMsI Pa3IUYHbIX aBTOpoB. OOyuaromuiics
HE 3aTPYIHSIETCS C OTBETOM, COOIOAET KYIbTYpy PEeUH.

OneHka «xopoutoy» CTaBUTCS, €M OOy4aroIIMNCS TBEPAO 3HAET MaTepHual, rPaMOTHO U
[0 CYILIECTBY U3JIaraeT €ro, 3HaeT MPAaKTHYECKYI 0a3y, HO MpH OTBETE Ha BONPOC JOMYCKAeT
HECYIECTBEHHBIE IIOTPEIIHOCTH.

OueHka «yoognemsopumenvbHo» CTaBUTCS, €CIU 00yUarOIIUICsS OCBOWII TOJIBKO OCHOBHOM
MaTepHall, HO He 3HaeT OT/AEJIbHbIX JIeTallel, JO0MyCcKaeT HETOYHOCTH, HEIOCTATOYHO IPaBUIIbHbIE
(OopMyJIMPOBKH, HapyllaeT IMOCIEI0BAaTeIbHOCTh B M3JI0KEHUM MaTepuana, 3aTpyAHSETcs C
OTBETaMHM, IIOKa3bIBA€T OTCYTCTBHUE [OJDKHOM CBSI3M MEXIy aHaIM30M, apryMeHTauueil u
BBIBOJIaMHU.

OneHka «HeyoosnemeopumenbHoy CTaBUTCS, eclnd OOydaroIlMiicss HE OTBeyaeT Ha
MIOCTABJIEHHBIE BOIIPOCHI.

TBopueckoe 3axanue

Occe — 310 HEOOnbIIasg MO 00bEMy NHChMEHHash paboTa, coueTaromias CBOOOIHBIE,
CYOBEKTHBHBIE PACCY)KICHUS IO OINpPEIETICHHOW TeMe C 3JIEMEHTaMHM HAay4HOro aHayim3a. TekcT
JOJDKEH OBITh JIETKO YMTaeM, HO HeoOXOAMMO U30eraTb HapO4YMTO Pa3rOBOPHOIO CTWJIS, CJIEHTra,
mabnoHHbIX (ppa3. O6beM scce cocTaBisgeT NpUMEpHO 2 — 2,5 cTp. 12 mpudTom ¢ oIuHAPHBIM
UHTEepBaIOM (6€3 yueTa TUTYIbHOI'O JIUCTA).
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Kpumepuu oyenusanus — OLIEHKa YYUTBIBACT COOJIIOJCHUE KAHPOBOW CIEHU(PUKH 3cce,
HAJIMYME JJOTUYECKONU CTPYKTYpPBI MOCTPOCHUS TEKCTA, HAIMYNE aBTOPCKOI MO3ULINH, €€ HAyYHOCTb
U CBSI3b C COBPEMEHHBIM IIOHMMaHHMEM BOIPOCA, aJEKBATHOCTb apIyMEHTOB, CTHJIb W3JI0)KEHMUS,
odopmnenne padotel. Crieayer MOMHHUTH, YTO MPsMOE 3auMCTBOBaHUE (0e3 odopmiieHHs UTAaT)
TekcTa U3 VIHTepHeTa Win 371eKTPOHHOM OMOJIMOTEKH HE0IyCTUMO.

OneHka «omauyHO» CTaBUTCS B Cllydae, KOTJa OIpeNeNsercs: HaJudue JIOTHYEeCKOM
CTPYKTYpPbI IOCTPOEHHsSI TEKCTa (BCTYIUIEHHE C IIOCTAHOBKOM NpOOJIEMBI; OCHOBHAsl 4YacTh,
pas3zeneHHas MO OCHOBHBIM HJESIM; 3aKJIIOYCHHE C BBIBOJAMM, NMOJYYCHHBIMH B pE3yJIbTaTe
paccyXIeHHs); HaJIUYUe YETKO ONPEAETICHHOM JMYHOM MO3UIMU IO TEME 3CCE; aleKBATHOCTh
apryMEHTOB IpU 00OCHOBAHUY JIMYHOM MO3HUIIUHU, CTHUIIb U3JI0KECHHUS.

OneHka «xopowto» CTaBUTCSA, KOTJA B LEJIOM ONpEAENseTcsa: Haluyue JOrMYecKon
CTPYKTYpPbI TOCTPOEHHUS TeKCTa (BCTYIUICHHE C IOCTAaHOBKOW MpOOJIEMbI, OCHOBHAsl 4acTb,
pa3zeneHHas IO OCHOBHBIM HJESIM; 3aKJIIOYEHHE C BbIBOJAMM, IOJIYYEHHBIMU B pe3yJbTaTe
paccyXIeHHs); HO He MPOCIICKUBACTCS HATMYUE YETKO ONPEIEICHHON JTMYHOHN MO3UINH 10 TEME
3cce; He JOCTaTOYHO apryMEHTOB NP 0OOCHOBAHUH JTMUHON MO3ULIUU.

OneHka «yoosnemseopumenvbHoy CTaBUTCA, KOTJa B IEJIIOM OINpPEIeseTcs: Haludue
JIOTMYECKON CTPYKTYphl IOCTPOEHUS TEKCTa (BCTYIUIEHHE C IIOCTAHOBKOM MPOOJEMbl; OCHOBHAs
9acTh, pa3/ielIeHHast 10 OCHOBHBIM HJIESIM; 3aKJIIOYCHNUE), HO HE IPOCIIECKUBAIOTCS YETKUE BBIBO/IBI,
HapylaeTcs CTHIIb U3J10KEHUS.

OneHka «Hey0osnemseopumenbHo» CTABUTCS, €CII HE BBHITIOJTHEHBI HUKAKUE TPeOOBaHMUS.
Keiicbl (cuTyanum 1 3a1a4u € 33IaHHBIMHU YCJIOBUSIMH)

OOyuJaronuiicss JI0JDKEH YMETh BBIJICIIUTh OCHOBHBIC TIOJIOKEHHS W3 TEKCTa 3aJladu,
KOTOpbIE TPEOYIOT aHaIM3a U CIIyXKaT YCIOBUAMM perieHus. Mcxos U3 mocTaBlIeHHOrO BOIpoca
B 3aJ1a4€, MOMBITATHCS MAKCUMAIIEHO TOYHO OTIPENICIUTE MPOOJIEMY M COOTBETCTBEHHO PEIIUTH €€.

3agaun MOTyT pemaThCsl YCTHO W/WIM NMUCbMEHHO. Ilpu pemeHun 3agay Takxke BakKHO
MpaBUIBHO Cc(HOPMYIMPOBATh W 3alucaTh BOIPOCH, HauyuHas c Oojee OOIMMX M, KOHYAs
YaCTHBIMHU.

Kpumepuu oyenusanus — olleHKa YIUTHIBAET METOJIBI M CPE/ICTBA, UCTIOIB30BaHHBIC TIPH
pelIeHNH CUTYallMOHHOM, TPOOIeMHOM 3a1a4H.

OrneHka «omauyHo» CTaBUTCA B CIy4ae, KOria 00yJaroNnuiicss BBIMOIHII 3aJjaHne (PEII
3ajady), HUCIOJb3ys B IOJHOM OOBEME TEOpPETHUYECKHE 3HAHHWS W MPAKTUYECKHE HaBBIKH,
MOJTyYEHHBIE B MpoIiecce 00yUIEHUsI.

OreHka «xopouio» CTaBUTCS, €CIIU 00yUaIOIIUNCS B IIEJIOM BBITIOJIHUII BCE TPeOOBaHUS, HO
HE COBCEM YETKO OTPENEeNSIETCS] ONopa Ha TEOPETUYECKHUE TOJI0KEHHUS, N3JI0KEHHbBIE B HAYYHOU
JAUTEpaType MO JTaHHOMY BOIPOCY.

OrneHka «yoognemeopumenbHo» CTaBUTCS, €CIIA 00yUYArOIIUNCS TTOKa3aJl MOJIOKUTEIbHBIC
pe3yabTaThl B IPOLECCe PEICHUs 3a1a4H.

OueHka «Hey0osnemeopumenbHoy CTaBUTCS, €CIU OOYYalOLIUICS HE BBIMOJIHUI BCE
TpeGoBaHusl.

TecrupoBanue

SIBnsieTcst OTHUM U3 CPEACTB KOHTPOJIS 3HAHUH 00Y4arOLIUXCs 110 JUCHUIUTHHE (MOYIIIO).

Kpumepuu oyenusanus — npaBUIBHBINA OTBET HA BOIIPOC

Ouenka «omauyHO» CTaBUTCS B CIIydae, €CJIM IPAaBUIBHO BbINOJIHEHO 90-100% 3ananuil.

O1ieHKa «xopouio» CTaBUTCSI, €CITU TTPaBUIILHO BBIMOIHEHO 70-89% 3amanwii.

OneHka «ydogremeopumenvHoy CTaBUTCA B Clly4yae, €Cii IPaBUIBLHO BhIOTHEHO 50-69%
3aJaHUH.

OrneHka «HeyoosnemeopumenbHo» CTaBUTCS, €CIM MPABUIBHO BBINOJHEHO MeHee 50%
3aJaHUH.
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3.2. OueHOYHbIe MATEPHAJIBI /ISl IPOBeIeHUsI IPOMEKYTOYHOH aTTecTaluu
3.2.1. Kputepuu o1ieHKH pe3y/1bTAaTOB 00y4eHHs 110 JUCHUILIMHE (MOAYJII0)

Ixaxa
OLleHHUBAHUS

PesyabTaTsl
00yueHust

IToxa3aTeau oneHUBAHUS pe3yJabTaToB 06yqemm

OTJIMYHO

3HaeT:

- oOyuatomuiics TIyOOKO M BCECTODOHHE YCBOMJ Marepuall, YBEpPEHHO,
JIOTUYHO, NOCIEA0BaTEIbHO U IPaMOTHO €0 U3JIaraeT, ONUPAsCh Ha 3HAHUS
OCHOBHOMH U JOIONHUTENBLHON JINTEPATYPHI,

- Ha OCHOBE CHCTEMHBIX HAy4YHBIX 3HAHUH JelaeT KBalH(UIUPOBaHHBIC
BBIBOJIBI 1 0000IIIEHHUS], CBOOOHO ONEPUPYET KATETOPHSIMH U IIOHATHSIMU.

VYmeer:

- o0ydaromuiics yMeeT CaMOCTOSTENLHO W IPaBWIBLHO pemarh yueOHO-
npodeccHOHaNbHBIE  3aJa4ydl WM  3aJaHus, yBEPEHHO, JIOTHUYHO,
TIOCIIEI0BATENIFHO M aPIYMEHTHPOBAHO M3JIaraTh CBOE PELICHHUE, UCIIONb3YS
Hay4YHBIE TIOHATHS, CChIIAACh HA HOPMATHBHYIO 0a3y.

Bnaneer:

- 00yJaroLIMiics BJIAJECT PALMOHATIBHBIMH METOIAMH (C HCIIOIb30BaHUEM
paMOHATIBHBIX METOIWK) PEIICHHS CIOXHBIX Mpo(ecCHOHANBHBIX 3ajad,
MIPEACTABICHHBIX ACTOBBIMH UTPAMH, KEHCaMH H T.1I.;

IIpu pemeHny MPOIEMOHCTPUPOBAT HABBIKH

- BBIJIETICHUSI [JIaBHOTO,

- CBS3KOW TEOPETHYECKHX IMOJIOKEHUH C TpeOOBaHMSAMH DPYKOBOJSIIMX
JIOKYMEHTOB,

- U3JIOXKEHUS MBICIIEH B JIOTHUECKON MOC/IeJ0BAaTEIbHOCTH,

- CaMOCTOSATENHLHOTO aHaiIu3a (aKThl, COOBITHH, SBJICHUH, IPOLIECCOB B UX
B3aMMOCBSI3U U AUATEKTUYECKOM Pa3BUTHH.

XOpPOHIO

3HaerT:

- 0oOyvaromuiicsi TBEpPIO YCBOWJ Marepuall, JOCTaTOYHO I'PaMOTHO €ro
W3J1araeT, ONMpasich Ha 3HAHUSI OCHOBHON U JOTIOJIHUTEJILHOM JIUTEPaTypHl,
- 3aTpygHseTcs B (OpMyIMpOBaHWHM KBaIH(HUINPOBAHHBIX BBIBOJOB H
0000IIeHNH, OmepupyeT KaTeropHsSMH W TOHATHSIMH, HO HE Bcerja
MIPaBIJIBHO MX BEpUPHUIUPYET.

VYmeer:

- 00YJaIONIHIACS YMEET CAMOCTOSTEIBHO U B OCHOBHOM IMPABHJIBHO PEINaTh
y4eOHO-TIPOeCCHOHATIBHBIE 3a/1aul WM 3aJaHus, YBEPEHHO, JIOTHUYHO,
MOCIIEIOBATEIFHO W ApTyMEHTHPOBAHO W3JIaraTh CBOE pEICHHE, HE B
TMOJIHOM MEpPEC HUCIOJb3Yysl HAYYHBIC MOHATHA W CCBUIKM Ha HOPMAaTHUBHYIO
6azy.

Bnaneer:

- oOyyaroluiicsi B LeJOM BIaJeeT palMOHaIbHBIMA METOJaMU PEIIeHUs
CJIOXKHBIX TPO(ECCHOHANBHBIX 3314, IPEACTABICHHBIX JICJIOBBIMU UTPAMH,
KelcaMu U T.1.;

Ilpu pemenun cMOr NPOAEMOHCTPUPOBATH JOCTATOYHOCTb, HO HE
NTyOUHHOCTH HABBIKOB,

- BBIJICJICHHS TJIaBHOTO,

- U3JIO)KCHUS MBICIICH B JIOTHYECKOM ITOCIEIOBATEILHOCTH,

- CBS3KH TECOPETHYCCKUX IIOJOXKEHHH ¢ TpeOOBAHUAMHU PYKOBOISIINX
JIOKYMEHTOB,

- CaMOCTOSATENIFHOTO aHamu3a (akThl, COOBITHI, SBICHUH, MIPOIIECCOB B UX
B3aMMOCBS3HU U JHAIIEKTUYECKOM Pa3BUTHH.

VJIOBJIETBO-
PUTEJILHO

3Haer:

- 00y4aromUNCs OPUEHTUPYETCS B MaTepuase, OJJHAKO 3aTPYTHSIETCS B €T0
H3JI0JKEHUU,

- TOKa3bIBae€T HEJOCTATOYHOCTh 3HAHMH OCHOBHOM U JIOMOJHUTEILHOM
JTUTEPaTypPHI;

- cnabo apryMEeHTHUPYeT HayYHbIE TIOJIOKEHUS;

- IPaKTUYIECKH HE cII0coOeH chopMyITHUpOBaTh BEIBOIBI M 0000IIEHNUS;

- YJaCTUYHO BJIAJICET CHCTEMOM IMOHSATHH.

VYmeer:

- o0ydaromuiicss B OCHOBHOM YMEET PeIINTh y4eOHO-TIpodeccHOoHaIbHYIO
3aJady WM 3aJlaHne, HO JIOIYCKAaeT OMIMOKH, c1abo apryMEHTHPYET CBOE
peleHne, HeJOCTaTOYHO HCIIONIB3YeT HAyYHBIE MOHATHS M PYKOBOJSILIHUC
JIOKYMEHTBL.

Bnageer:

- O6y‘IaIOH.II/II‘/'IC${ BJIaACCT HCEKOTOPBIMU pallMOHAJIbBHBIMU MCETOAaMU
PEHICHUSA CIIOKHBIX HpO(I)CCCI/IOHaJ'ILHLIX 3a4a4, NpeACTAaBJICHHBIX JCJIOBBIMU
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Urpamu, Kecamu 4 T.1.;
[pu penieHrU MPOJEMOHCTPUPOBAT HEJOCTATOYHOCTH HABEIKOB
- BBIJICJICHUS TJIaBHOTO,
- U3JIOXKCHHUS MBICJICH B JIOTHYCCKOW TOCIIEIOBATEIIEHOCTH,
- CBS3KH TCOPETUYCCKUX TIOJOXKEHUH ¢ TPeOOBAHUSAMHU PYKOBOISIIUX
JIOKYMCHTOB,
- CaMOCTOSATENILHOTO aHau3a (aKkThl, COOBITHI, SBICHUH, MPOIECCOB B UX
B3aMMOCBS3H U THAIIEKTUIECKOM Pa3BUTHH.
HEYJIOBJIETBO- | 3naer: - o0yyJaromwmiicss He yCBOWJI 3HAUUTEIIHLHON YacTH MaTepuraa,
PUTEJIbBHO - HE MOKET apryMEHTHUPOBATh Hay4YHbIE MOJOKEHHUS;
- He QOpPMYNHpYeT KBATU(PHUIUPOBAHHBIX BEIBOAOB 1 0000IICHNH;
- HE BJIQJIEET CUCTEMON NOHSITHH.

Ymeer: oOyyaromuiicss He MOKa3ajl YMEHHE pemarh y4deOHO-TIpoQecCHOHATBHYIO
3a1a4y WM 3aJlaHue.

Brnapeer: HE BBIIOJIHEHBI TPeOOBaHMUS, NPEbsBIsIEMble K HABBIKAM, OLCHUBAEMbBIM
«yJOBIICTBOPHUTEIHHO.

3.2.2. KoHTpoOJbHbIE 32/IaHUS] M/MJIM HHbIE MaTepUaJIbl IS MPOBeIeHUs MPOMEKYTOYHOI
aTTecTaluu

Cnucoxk BONPOCOB 1Jisl YCTHBIX OTBETOB

1.ITonarue kauecTBa. DBOJIOLNS KAaYECTBA.

2.Mcropus pa3Butus kadectBa. @a3a orobpakoBku (I'enpu Omepcon, @. V. Teinopa, I'. Dopn).
3. Ucropus pazutus kauectBa. Paza konTpossa kauecta (Yontep Duapio HlyxapT)

4 Victopus pa3Butus kadecta. ®aza ynpasienus kauectBoM (Yuiabsam Dasapa Jemun, [[xo3ed
Jxypan, @un Kpocou, Kaopy Mcukasa (Mmukasa), ['enutn Taryun).

5.Hcropus pa3Butus KadectBa. Paza menemxmenTa kadectsa (TQC, TQM).

6. Ucrtopus pa3sutus kauectsa. @a3za xkagectsa cpeasl (MCO 14000).

7.B3auMoCBsI3b 00111ero MEHEI)KMEHTA U MEHEPKMEHTA KayecTBa.

8.IToka3zareny KauecTBa MPOLYKIUH.

9.Knaccugukanus MeTo10B yIpaBiIeHUs: KaYeCTBOM.

10.MHCTpyMEHTHI KOHTPOJIA KayecTBa (TUCTorpamma, auarpamma [lapero, KOHTpoibHAs KapTa).
11.MHCTpyMEeHTBl KOHTpOJIA KadecTBa (auarpamma pa3dpoca, cTpaTuukaius, KOHTPOJIbHBIN
JUCTOK, Auarpamma Vcukaser).

12. VHcTpyMeHTHI yIpaBJIeHUs KauecTBOM (Iuarpamma CpoOACTBa, JAuarpamMma CBsi3eld,
JPEBOBUHAS AUarpaMma).

13. IHCTpyMEHTHI yIipaBieHUs KauecTBOM (MaTpu4Has Auarpamma, (quarpamma ["anTa).

14. uctpyMeHTHl yrpaBieHHsl KadecTBOM (Auarpamma npunatus pemenuit (PDPC), marpuna
MIPUOPUTETOB).

15.MHCcTpyMeHThI aHanu3a kauecTBa (QyHKIIMOHATIbHO-(PU3NUECKUI aHAIN3).

16.MHCTpyMeHTHI aHanM3a KauecTBa ((PyHKIHMOHAIBHO-CTOMMOCTHOM aHalIM3, aHAJIN3 IPUYUH U
nocnenctsuil otkazos (FMEA -ananus).

17. UHCTpyMEHTBI IPOEKTUPOBAaHUS KauecTBa (pa3BepThiBaHue QpyHKIUH kauecTBa (QFD)).
18.MlHCTpyMEHTHl TPOEKTHPOBAHUSI KadecTBa (TEOpPHS peIIeHUs H300peTaTelhbCKuX 3ajad,
OEHYMAPKUHT, METO/1 IBPUCTUYECKUX ITPUEMOB. .. ).
19.Ceprudpukanus nponyknuu. IloHATHE © KiIaccuuKanus TNPU3HAKOB cepTU(UKAIUT
MPOAYKIUH.
20.Cranmapruzamnus npoaykiuu B Poccun. [loHsITHE U BUIBI CTAaHAAPTOB.
21.CTpyKTypa 1 OCHOBHOE cojepxaHue cranaapTos ISO.

22. Ctpykrypa u ocHOBHOE coaepkanue ISO 9001-2015.
23.IInaHMpoBaHNE KauecTBa KaK MPOLIECC YIPaBIECHUS KaUeCTBOM.
24.Cucrema MeHEDKMEHTA Ka4eCTBa.
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25.ConeprkaHue ¥ MPUHIIAITBI MEHEKMEHTA KaueCcTBa.

26.ITpoueccusbiii noaxon 8 CMK.

27.CucteMa OLCHKH JIeITEIbHOCTH YIIPaBJIECHUS KaUeCTBOM.

28.CucreMa BHYTPEHHHX M BHEIIHUX ITPOBEPOK Ha MPEIIPUATHH (2yTUTHI).

29.]lelicTBHS 1O pearnpOBaHMIO Ha PUCKU U Bo3MokHOCTH B CMK.

30.YmpaBneHue AOKYMEHTUPOBAHHON HH(pOpManMend Ha HPEANPUSATHU C LEIbI0 MOBBIIICHUS
KayecTna.

31.KoHTpoJib IPOAYKIMH U paObOThl IPEANPHUATHS (OpraHU3aIun)

32.Mojenb coBepiieHCTBOBaHMS Ha ocHOBe cTanaapTa ISO 9004:2009.

33.Mopenb ycTOMUMBOTO pa3BUTHS OpraHn3anui Mojienu npeMuil 3a KauecTBo.

34.Ilpemusa Jlemunra. Ilpemus bonapumxka. Ilpemuss EFQM. Ilpemus npasutenbctBa PO 3a
KauecTBO.

35.beHuUMapKUHT ¥ CaMOOLIEHKA AEATEJIbHOCTH OpraHu3aluu

36.IIpumMeHeHne HHCTPYMEHTOB OCHUMApKHUHTa U CAMOOLIEHKH JIJIsl TMAaTrHOCTUKHU JAESATEIbHOCTH
OpraHu3alK, ONPeIeICHUS HAIIPABICHUH I yITyqIIeHHSL.

37.Mopnens onienkn RADAR

38.TpanuioHHBIE U IPOTrPECCUBHBIE METOJIbI YIPABJIEHUS KAaYECTBOM KaK 4acTh pealu3aluu
¢unocopuu T QM B opranuzanuu

39. UHCTpYyMEHTBI yIIPaBJICHHUs KaUeCTBOM.

40.CoBpeMeHHbIE MTOIXOABI K OLEHKE pe3yabTaTuBHOCTU U 3dexkruBHOCcTH CMK.
41.XapakTepucTHKa OCHOBHBIX ITOJIOKEHHUH yIIpaBlIeHUs] Kaue€CTBOM

42. TIporieccHbIi MOXO0/ B YIIPaBIEHUN Kau€CTBOM

43.0OcHOBHBIE 3Talbl Pa3BUTHS Ka4eCTBa

44 Jlpyrue MexAyHapoAHbIE CTaHAApPThl B 00JACTH MEHE)KMEHTa KaueCcTBa W Ha CHUCTEMBI
MEHEeDKMEeHTa kauecTBa, pazpadoranasie MCO/TK 176

45.9K0HOMUYECKasi CePTHPUKAIIHS

TekcTbl NP00JIEMHO-AHAJIUTHYECKUX U (MJIH) MPAKTHYECKUX Y4eOHO-NPO(hecCHOHATBHBIX
3aja4

3aganmne 1. ChopmynupyiTe DOKTPUHY OpPraHM3alMM B OOJACTH KadyecTBa, BKJIHOYAOLIYIO
MOJUTHKY, LIEJIH U 3a]1a4i, MUCCUIO U BUjEeHUE oprann3anuu. [lomuTrka B 00acTu KadecTBa —
o011re HaMepeH!sl M HallPaBJICHUS JIeITEIbHOCTH OPTaHU3aIMK B 00JIaCTH KauecTBa, OUIHATIBLHO
cOpMynHpOBaHHBIE BBICHIMM  PYKOBOJACTBOM. lloiWTHWka  JOJDKHA:  COOTBETCTBOBATH
CTpaTETUYECKUM LIETISIM MPeIPUITHUS;

BKJIIOYATh TPEOOBAHMSI 110 TOCTOSIHHOMY YJIYYILIEHUIO JESTEIbHOCTH;

MOCTOSIHHO aHAJIM3UPOBATHCS Ha IPUTOHOCTb;

OBITh JI0BEJICHA 10 CBEJICHUS BCETO MEPCOHAIA.

[TonuTrka B 00NacTH KadyecTBa 3aHMMAET HE Oosiee OJHOrO MEYaTHOTO JIMCTA, MOANUCHIBACTCS
PYKOBOJUTENEM OPraHU3allMK U BBIBEIINBAETCS HA BUAHOE MECTO.

Ienb B 00macT KauecTBa — TO, YEro JOOMBAETCS WM K YEMY CTPEMUTCS OpraHu3anus B 00JIacTH
KayecTBna.

ITon Muccueit moHMMaeTcs KpaTkoe 3asBieHne (00buHO oT 25 10 50 cioB), onpenensroniee:
MO3ULMOHUPOBAHHUE OPTraHU3aUH B OKPY’KaIOIEM MHUpe (KTO MbI?);

CTEp>KHEBBIE 1IeJIU CYIIECTBOBAHUS OPTaHU3aIMK (11 UETrO MBI CyIEeCTBYeM?);

OCHOBHBI€ I'PYIIIbI NOTPEOUTENEH U 3aMHTEPECOBAHHBIX CTOPOH (7151 KOTO Mbl paboTtaem?);
KJIIOYeBbIe 0053aTeNbCTBA U MYTH OOecreueHHsl KadecTBa MPOM3BOJUMON MPOAYKLIUU W/UIH
yCIIYT (UTO MBI TApAaHTUPYEM U 3a CUET Yero?).

Bunenue — 310 maean, MeuTa, MpeJCTaBIEHUE O TOM, KaKUM PYKOBOJCTBO XOTEJIO ObI BUIETH
oprarm3anuio yepe3 5-10-15 ner.
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3ananue 2 Pazpabotka [lonmuTuku u nenen npeanpusTis B 00JaCTH KauyecTBa

Pa3paboraiite IlonuTuky B 00JIacTH KadecTBa AJiE TOPTOBOTO MPEANPUSATHUS, PEATU3YIOLIETO
JIETCKHUE TOBApBHI.

Meroauueckue yka3aHus

[Ipexxae yem NpUCTYNUTH K BBIMOJIHEHUIO 33JIJaHUs, HEOOXOIMMO U3YUYHUTh OCHOBHBIE TpEOOBaHUS,
KOTOPBIM J0JbKHA oTBeuaTh [lonmutuka B oonactu kauectBa. Cornacho 1. 5.3 TOCT P CO 9001-
2015 INonutrka B 00J1aCTH Ka4ecTBa JOJDKHA:

® COOTBETCTBOBATH 1IEJISIM OPraHU3aLINY;

®BKJIIOYATh 0053aTEIbCTBO yIOBIETBOPSTH MPEAbSBIIAEMbIe TPEOOBAaHUS U IOCTOSTHHO YIy4YlIaTh
3¢ (HEeKTUBHOCTH CUCTEMbI MEHEKMEHTA KauecTBa;

e co37aBaTh 0a3y AJs1 YCTAHOBJICHUS M IIEPECMOTpa IeNieil B 00J1aCTH Ka4ecTBa,;

® JIOBOJIUTHCSA JI0 COTPYTHUKOB OpraHU3aIMK U OBITh IOHSITHOMN UM;

® QaHAIM3UPOBATh C LIEJIBIO OCTOSHHOTO MOAAepKaHuUs ee npurogHoctu. Kpome storo
[TonuTHka B 00:1aCTH KauecTBa JJODKHA MPEACTABIATH COOON KPaTKUK MUCbMEHHBIN TOKYMEHT
(pa3meleHHbIN HA oHOM JHcTe hopmara A4), moANUCAaHHBINA IEPBBIM PYKOBOJUTEIEM
NPEANPUITHS, U OCYILIECTBIISITHCS BCEMU WICHAMU TIPEANPHUSATHUS.

Hauunas dopmynupoats [lonuTuky, cieayer moOMHUTB, 4TO Ha €€ (OPMHUPOBAHHUE BIUSIIOT TaKHUe
(bakTopHI, KakK:

® CUTYyallMsl Ha PbIHKE;

® HayYHO-TEXHUUYECKUI MPOrpecc U JOCTUKEHUSI KOHKYPEHTOB;

® T10JI0)KCHUE BHYTPHU MIPEANPUSITHS;

® 00I1Iee COCTOSHHIE SKOHOMHUKH;

® HAJIMYKE WHBECTUIIMI HA pa3BUTUE NIPEANPUATUN.

Lenu B 06acTi KauecTBa JOJKHBI YUUTHIBATH 0KUJIAHUS MOTPEeOUTENEH, OBITh U3MEPUMBIMU U
JOCTH>KMMBIMU B T€UEHUE OMPENICTICHHOTO BPEMEHU M 001a/1aTh CIEAYIOMIMMH MpU3HaKaMHu (II.
5.4TOCT PHUCO 9001-2015):

® KOHKPETHOCTHIO;

® U3MEpPUMOCTBIO;

® JOCTUKUMOCTBIO;

11eJ1IeCO00Pa3HOCTHIO;

®BpPEMEHHON OTPaHUYCHHOCTHIO;

®BOBJICUEHHOCTHIO COTPYAHHUKOB.

OCHOBHBIMU CTPYKTYpPHBIMHU d5ieMeHTaMu [lomuTHKY B 0071aCTH KauecTBa SIBISIFOTCS:

® [IeJIM U 33/1a4d B 00JIACTH KA4E€CTBA, BBIPAKEHHBIE B KOHKPETHBIX U3MEPUMBIX MTOKA3aTeIIsIX;

® [IPUHIIUIBI JOCTH>KEHHSI TIOCTABIICHHBIX 1IEJIEH;

® 3a5BJICHHS BBICIIETO PYKOBOJICTBA 00 00s13aTE€IHCTBAX;

® COOTBETCTBOBATh TPEOOBAHUSAM U OXKHUIAHHUSAM OTPEOUTENCH;

e o0ecreunBaTh 3TO COOTBETCTBHE U MOBBIIIATH pe3ynbTaTuBHOCTH CMK.

OnopHBIMH HaIpaBJICHUAMU 1 HOPMYITHPOBAHHUS LIETIEH MOTYT SBJISTHCS CIEAYIOIIUE:

® YIy4IlIeHHe YKOHOMUYECKOTO TTOJIOKEHUS TIPEATNPUSITHS;

® pacIIMpEeHUe UM 3aBOEBAHNE HOBBIX PHIHKOB COBITA;

¢ IOCTH)KEHHE TEXHUYECKOTO YPOBHS MPOIYKIINH, IPEBBILIAIONIETO YPOBEHb BEIYIUX (prpM;

® OpHUCHTalMsI Ha YJIOBJICTBOPEHHE TPEOOBAaHUN TMOTpeOUTENEH OMpPEASICHHBIX OTpacieH,
KaTeropuil, perHOHOB;

® OCBOCHHE W3AeNuH, (DYHKIMOHAIBHBIE BO3MOXXHOCTH KOTOPBIX PEANM3YIOTCA Ha HOBBIX
MIPUHITUTIAX;
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e yiIy4llIeHHE BaXHEHIINX MMOKa3aTeNel KauecTBa PO yKIIIH;
® CHIDKEHUE YPOBHS Je()eKTHOCTH U3TOTABIUBAEMON MPOAYKIINH;
® YBEJIMYEHHE CPOKOB FapaHTHH HA MIPOIYKIIHIO;
® pa3BUTHE CEpBUCA.
OpHUM U3 HHCTPYMEHTOB OIPEICIICHHUsI OCHOBHBIX II€JICH OpraHu3anuy B 001acTu
kadecTBa MOkeT ObITh SWOT-ananu3. B kauecTBe mpuHITUIIOB (CITOCOOOB, METOIOB) TOCTHIKEHUS
1[eeil MOTYT ObITh Ha3BaHbI 8 MPUHIIMIIOB MEHEI)KMEHTA Ka4eCcTBa.
[Ipumepom 06s13aTeNbCTB PYKOBOCTBA 110 peanu3anuu [lomuTrku B o6nactu kayecTBa
MOTYT CIY>KUTh CIIEYIOIINE 3asBIICHUS.
e PykoBozmcTBo Oeper Ha cebsi OTBETCTBEHHOCTh 3a peanu3anuio [lonmuTuku mpennpustus B
o0JacTu KauecTna.
¢ PyKOBOJICTBO HAMEPEHO HEYKOCHUTEIHHO CIIEIOBATh U3JI0KECHHBIM MTPUHIIMIIAM U MPU3BIBACT K
3TOMY BECh IIEPCOHAT MPEIIPUSITHS.
e Peanu3anusi NpUHATHIX HANpaBiIeHUN OOeCleYynMBaeTCsl y4yaCTHEM BCEX COTPYJHHUKOB — OT
TeHEPATBHOTO JUPEKTOPA 0 pabodero — B paboTe MO MOBBIIICHUIO Ka4eCTBa MPOTYyKITUH.
¢ OcHoBOI1 peanuzanuu [TonmuTuky opranu3zanuu B 00JaCTH KauecTBa SIBJISIETCS OTBETCTBEHHOCTh
Ka)KJ0ro pabOTHHKA 3a Ka4ecTBO cBoero Tpyaa. HykHo noMHuTh, yTo TekcT [lonutuku pomkex
OBITh JIOCTYIICH B IOHUMAaHUU BCEM pa0OTHUKAM OpPTraHU3alNU.
Bapuanr 1 Pa3zpaboraiite I[loauTuky B 00jacTH KadecTBa TOPTrOBOTO MPEINPHUATHA,
peATHU3YIONIEr0 UTPYIIKH.
Bapuanrt 2 Pa3pabotaiite [lonutuky B 001acTu kauecTBa JIsl IPEANPUSATHS, U3TOTABIUBAIOIIETO
KHCIIOMOJIOYHBIC TOBAPHI.
Bapuant 3 Pa3zpaloraiiTe monuTuKy B 00JacCTH KauyecTBa MPEANPHUSNTHS, OCYIIECTBISIONIIETO
PEMOHT OBITOBOM TEXHHKH.
Bapuant 4 Pa3zpaboraiiTe moiuTUKY B 00JIaCTH KadyecTBa MPEINPHUITHS, BbIIEKAIONIEro Xied u
XJIe000YIOUHBIC U3/ICTHSL.
3.2.3. MeToauyeckue MaTepHajbl, ONpeaessiiOle MPOIEAYPbl OIEHMBAHHUS 3HAHMIA,
YMeHHi, HABBIKOB B X0J/1€¢ TPOMEKYTOYHOM aTTecTaluu

IIpouenypa oneHuBaHus 3HaHui (TECT)

[Ipennaraemoe KOJUYECTBO 3aJaHUIA 20

[TocnenoBaTenbHOCTH BEIOOPKHU Ornpenesnena 1o pasueiaam

Kpurepuu oneHku - IPaBWJIbHBIN OTBET HA BOIIPOC

«5» ecnu npaBIbHO BBIMONIHEHO 90-100% TecTOBBIX 3a1aHWi

«4y ecin MIPaBWIGHO BBINOJIHEHO 70-89% TecTOBBIX 3adaHMi

«3» eciu MIPaBWJIBHO BBINOJIHEHO 50-69% TecTOBBIX 3adaHMi
IIpouenypa oneHMBaHMsA 3HAHUN (YCTHBIN OTBET)

[Ipenen UTENBLHOCTH 10 MuHYT

[Ipennaraemoe KOJMYECTBO 3aJaHUM 2 Bompoca

[MocnemoBarenbHOCTH BEIOOPKHU BOIpocoB U3 | CorydaiiHas
KaXJI0To pasjiena
Kpurepuu onenku - TpeOyeMbIii 00BEM U CTPYKTYpa

- U3JI0KeHHe MaTepHaia 0e3 GakTHYeCKHX OIUOOK

- IOTHUKA U3JI0KEHUS

- HCTIOJIb30BaHKUE COOTBETCTBYIOMIEH TEPMUHOIOT U

- CTUJIb PEYH U KYJIbTYpa peun

- moA00p MPUMEPOB X HAYYHOU JTUTEPATYPHl U IPAKTUKH

«5» ecnn Tpe60BaHI/I}I K OTBETY BBIITOJIHCHBI B ITIOJTHOM o0BeMe

«4y» ecnu B I1ICJIOM BBIITIOJHCHBI Tpe6OBaHI/I${ K OTBETY, OJOHAaKO €CTb
HEOOJIBIIIME HETOYHOCTH B U3JI0KECHUH HECKOTOPBIX BOIPOCOB

«3» ecnm Tpe6OBaHI/I$I BBITMIOJTHEHBI YaCTUYHO — HC BBIJACPIKAH O6’B€M, CCTh
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(akTHueckue  OIMMOKHW, HapylleHa  JIOTHKa  M3JI0XKCHWSI,
HEJIOCTaTOYHO UCIIOJIE3YETCS COOTBETCTBYIOIIAS TSPMUHOIOTHI

IIpouenypa oumeHMBAHUSI YMEHHH U HABBIKOB (pellieHHe NMPOOJIEeMHO-aHAJIMTUYECKUX M
NPAaKTHYECKUX Y4eOHO-NTPO(heCcCHOHAIBHBIX 321a4)

[Ipennaraemoe KOJTUYECTBO 3aJaHUN 1
IToceoBaTeIbHOCTH BEIOOPKH Crnyuaiinas
Kpurepun ouenku: - BBIJICJICHHE ¥ IOHUMAaHHE IPOOIEMBI

- yMeHHe 000011aTh, COMOCTABIIATH PA3THYHBIC TOYKH 3PCHHUS

- HOJIHOTA MCIOJIE30BaHUS HCTOYHUKOB

- HAJIMYHE aBTOPCKOH MO3UIHH

- COOTBETCTBHUE OTBETA MOCTABICHHOMY BOIIPOCY

- UCIOJIb30BaHHWE COIMAJIBHOTO OmbiTa, MarepuanoB CMMU,
CTATUCTUYECKHUX JAHHEIX

- JIOTHYHOCTH U3JIOKEHUS

- YMeHHe caenaTh KBATH()UITUPOBAHHBIC BRIBOJBI H 000OIICHHS C
TOYKH 3pEHUS pelIeHus MpodhecCHOHAIBHBIX 3a1ad

- YMEHHE IPUBECTH IIPUMEP

- OTIOpa Ha TEOPETUIECKHE TIOI0KEHUS

- BJIaJICHUE COOTBETCTBYIOIIEH TEPMUHOIOTHEN

«5» ecin Tpe60BaHI/I$I K OTBCTY BLIITOJIHCHBI B TIOJTHOM obobeMe

«4y» ecnu B IICJIOM BBIIIOJIHCHBI Tpe60BaHI/IH K OTBETY, OAHAKO €CTb

HEOOJIBIINE HETOYHOCTH B H3JIOKCHHU HEKOTOPBIX BOIPOCOB.
3arpynusercs B (OPMyTHUPOBAHMU  KBAJTU(PHUIIMPOBAHHBIX
BBLIBOJOB U 00001LIEHUI

«3» ecnu Tpe60BaHI/lﬂ BBIITOJTHEHEI YACTUYHO — IBITAETCS 000CHOBATEL CBOIO

TOYKY 3pEHUs, OJHAaKo ciabo apryMeHTUpyeT HayuHble
MOJIOKEHHS, NPAKTHYECKH He CIIOCOOEH CaMOCTOSTENbHO
chopMyIHpoBaTh BBIBOABI M OOOOIICHWS, HE BHIHWT CBA3b C
IPOo(eCCHOHANBHON IESITENbHOCTHIO

4. YueOHO-MeTOAMYECKOE MW MAaTepHAJbHO-TEXHHYeCKOe o0ecneyeHHe IUCHUIINHBI
(MoayJin)
4.1. DyeKTpOHHbBIe y4eOHbIe U3IaHus

1.

1.

Komouesa, B. B. Ynpasnenue kauectBom ycayr : yauebHoe nocodue / B. B. Komouyera. —
HoBocubupck : HoBocubupckuii rocyapcTBEHHBIN TEXHUYECKH yHUBEepcHuTeT, 2018, —

99 c¢. — ISBN 978-5-7782-3476-5. — Tekct : DIEKTPOHHBIH // DJIEKTPOHHO-
OoubImoTeyHast cucrema IPR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/91462.html. — Pexum moctyma: aias  aBTOPHU3HP.
II0JIb30BaTEIEN

I'pebennukoBa, H. M. BceoOuiee ynpaBieHue kadectBoM : ydeOHoe mocobue / H. M.
I'pebennuxoBa, C. B. IlonomapeB. — TamboB : TamMOOBCKHI TOCyIapCTBEHHBIN

texHnueckuid yausepcurer, bC ACB, 2019. — 80 c. — ISBN 978-5-8265-2109-0. —
TexcT : anekTpoHHBIN // DnekTpoHHO-OubOnMMoTeuHas cuctema IPR BOOKS : [caiit]. —

URL: https://www.iprbookshop.ru/99753.html. — Pexum moctyna: Aist aBTOPH3HP.
I0JIB30BATEIECH

4.2. DeKkTpoHHBIE 00pa30BaTeibHbIE PecypChl
OnektpoHHO-OnbOnnoreunass cucrema I[PRbooks (OBC IPRbooks) — snexrponHas
Oubimoreka 1O BceM oOTpacisM 3HaHuil [OnektpoHHbI pecypc]. — URL:
http://www.iprbookshop.ru
e-Library.ru: Hayunas snexrponnas OuOnmorteka [DnekrpoHHblii pecypc]. — URL:

2.

3.

http://elibrary.ru/.
Hayunas snekrponnas 6ubnuoreka «KubepJlenunka» [Dnexrponusiit pecypc]. — URL:
http://cyberleninka.ru/.
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4. WundopmarmmonHas cucrteMa «EamHOE OKHO 10CTyna K oOpa3oBaTElbHBIM pecypcam»
[Dnekrponnslii pecype]. — URL: http://window.edu.ru/
5. ®enepanbHBI MEHTP HHPOPMAIMOHHO-00PA30BATEIBHBIX PECYPCOB [ DIEKTPOHHBIN
pecypc]. — URL: http://fcior.edu.ru/
4.3. CoBpemMenHble podeccHoHANbHBIE 0a3bl JAHHBIX H HH(OPMANMOHHbIE CIPABOYHbIE
CUCTEMBI
OOyuarommmMcst  obecriedeH J0cTyn (YOAJICHHBIM JOCTYN) K HWIKE CIEAYIOIINM
COBpEMEHHBIM PO ECCHOHATBLHBIM 0a3aM TaHHBIX U HHPOPMAITMOHHBIM CIIPABOYHBIM CUCTEMAaM:
1. CnoBapu wu oSHUOMKIONEIWHW Ha Akagemuke [OnektpoHHbii pecypc]. — URL:
http://dic.academic.ru.
2. Cucrema nH(pOpMaMOHHO-IPABOBOrO ooecneueHus «I 'apanT» [DIeKTpOHHBIN pecypc]. —
URL: http:/www.garant.ru/
Cucrema KoncynbranT [Inroc [Dnextponnsiit pecypce]. — URL: http://www.consultant.ru/
4. JluarBoctpaHoBequeckuii cimoBapb Poccus — Ilopranm «OOpa3oBaHue Ha PYCCKOM» -
https://pushkininstitute.ru/ (pexkomMeHayeTcs 111 HHOCTPAHHBIX CTYACHTOB/KYPCAHTOB)
5. baza gpannbix «bubnmorexka ympaBieHus» - KopmopaTUBHBIH MEHEIHKMEHT -
https://www.cfin.ru/rubricator.shtml
6. denepanpHbIi 00pa3oBaTeNbHBIN MOpTan «IkoHOMHKA Coruonoruss MeHemHKMEHT» -
http://ecsocman.hse.ru
4.4. KommiekT JMIEH3HOHHOTO M CBOOOJHO PpPaCHPOCTPAHAEMOr0 MPOrpaMMHOIO
olecreyeHusi, B TOM YHCJIe 0Te4eCTBEHHOI 0 IPOU3BOACTBA
1. JlunensnoHHOE MporpaMMHOe obecreueHue: onepainnontas cucrema Microsoft Windows,
nakeT opucHbIX mpuioxennit Microsoft Office.
2. CB000AHO pacmpocTpaHsIeMoe MPOrpaMMHOE oOecTieueHue: CBOOOIHbIE TAaKeThl OPHCHBIX
npunoxenuit Apache Open Office, LibreOffice.
4.5. O6opyaoBaHue U TEXHHYECKHE CPEACTBA 00yYeHHsI
Jist peanu3anuy  JUCHHUIUTAHBL (MOJYJISI) HCIIOJNB3YIOTCS YYE€OHBIC ayIUTOPUHU IS
MPOBEJICHUSI YUEOHBIX 3aHATHUH, KOTOpbIE OCHAIIEHBI O000pYAOBaHHEM U TEXHHUYECKHUMH
cpeacTBaMu OOy4YEeHHs, U MMOMEUICHHUS JUI CaMOCTOSTEIbHON pabOThl 00YUYaIOMIMXCs, KOTOpPbIE
OCHAIIIEHbl KOMIBIOTEPHONW TEXHUKOW C BO3MOKHOCTHIO MOJKIIOYEHHs K cetn «HTepHeT» u
o0ecredeHsl JOCTYIOM B 3JIEKTPOHHYIO0 WH(OPMaIMOHHO-00pa3oBarenbHyo cpexy HOY BO
BCHUDM. Jlonyckaercs 3aMmeHa 000pyI0BaHUS €r0 BUPTYaJbHBIMHU aHAJIOTaMHU.

w

HanmeHoBanue yuyeOHBIX ayAUTOPHUI 115 OcHaueHHOCTDh Y4eOHbIX ayAUTOPH A5 POBeIeHust
NpoBeAeHUs] Y4eOHbIX 3aHATHI U YueOHBbIX 3aHAAITUI U NOMeIeHUI ISl CAaMOCTOSATEIbHOM
NMOMEILeHUH JJIsl CAMOCTOATEILHOM pa6oTbl 000py10BaHUEM M TeXHHYECKHMH CPeICTBAMHU
pa6ornr* 00yueHust
Y4yeOHblE  ayqUTOPHHM  JUIA  TIPOBEJICHMS | YdeOHas ayAWTOpUsl YKOMIUICKTOBAaHA CIICHMAIN3UPOBAHHOMN
y4eOHBIX 3aHATHI MeOesplo, OTBEYaroUmleld BCEM YCTaHOBICHHBIM HOpPMaMm H

TpeGoBaHUsM, 000pPYNIOBAaHUEM M TEXHUYECKHMMH CPEICTBAMHU
00yueHHs (MOOHUIPHOE MYJIFTUMEIUITHOE 000pyIOBaHHKE).
ITomerenue 11 CaMOCTOATENEHON PaOOTHI IlomemieHne  OCHAIIEHO  KOMIBIOTEPHOM  TEXHUKOH  C
BO3MOXHOCTBIO IOAKNIOUEHUs K cetu «MHTepHeT» u
o0ecriedeHneM J0CTyna B DICKTPOHHYIO HH(OPMAIMOHHO-
obpaszoBatenpuyio cpexy HOY BO BCUOM u k OBC.

* HoMep KOHKPETHOW ayIUTOPHM yKa3aH B MpHKa3e 00 ayauTopHOM (OHIE, pacluCaHHH YUCOHBIX 3aHSATHH U
pacnucaHuy IPOMEKYTOYHOM aTTeCcTaluu.
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