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Pabouas nporpaMmMa quCUMILIMHBI (MOYJIs1) «MapKeTHHI», BKIKYas OlleHOYHbIE
MaTepuabl

1. TpeGoBaHus K pe3y/ibTaTaM 00y4YeHHUsI 10 JUCHMILIHHE (MOLYJII0)
1.1. Ilepeyenb KoMHIeTeHUMIi, GopMHpPyeMbIX IMCHUILIMHON (MOAyJeM) B Mpolecce
OCBOCHHA 00Pa30BATEJIbHON IPOrPAMMBI

I'pynna xomnereHumii Kareropus Konb! u cogep:kanue koMneTeHIH i
KOMITeTeHIIU I
YHuBepcanbHble - -
O6menpodeccronansHble - OIIK-2 CriocobeH ocymecTBIsATh cO0p, 00paboTKy u
aHaNW3 JAHHBIX, HEOOXOAWUMBIX JUIA PEIICHHUS
MOCTaBICHHBIX YIPaBICHYSCKIX 3aj1ad, c
HCIIONB30BAaHUEM COBPEMEHHOTO MHCTPYMEHTApHUs U
MHTEIUICKTYaJIbHBIX UH(OPMAIHOHHO-

AHATNTHYECKUX CHCTEM

- OIIK-4 CnocoOeH BBISBISATL W OIEHWBATH HOBBIE
PHIHOYHBIE BO3MOXXHOCTH, pa3padaThiBaTh OW3HEC-
IUTaHBI CO3JIAHWS W Pa3BUTHS HOBBIX HAIpPaBICHUH
JISSITETIFHOCTH ¥ OpTaHU3alnH;

TIpodeccronanbubie - [TK-1 Crioco6eH GpopMupoBaTh BO3MOKHBIE PEIICHHUS
Ha OCHOBE pa3pa0OTaHHBIX [UII HHUX IEJEBBIX
MoKazaresei

- ITK-3 Cnoco6eH pyKOBOIUTE BHINIOTHEHUEM THUITOBBIX
3a]]a4 TAKTHYECKOT0 IIAHUPOBAHUSI MPOU3BOJICTBA

1.2. KomnereHUMM ¥ HHAMKATOPbI HX [TOCTH:KeHUs], (OopMHUpPYeMBbIX IHCHUTIHHON
(Moaysem) B mpouecce 0CBOEHHsI 00pa3oBaTe/IbHOM IPOrPaMMBbI

Kox Kon unaukaropa
ConepxaHue HHIUKATOPA KOMIIETeHIUH
KOMIETeHIINN | KOMIeTeHInH

OcymectBisger cOop, 00paOOTKY ¥ aHajiM3 MAAaHHBIX JUIS pEIICHHs

OIK-2 OIK 2.1 - P, - 0DpaboTiy A P
YIIpaBJICHYECKHUX 3a/1a4

OIIK-4 OIIK 4.1 BrIABIIET U OLICHUBAET HOBBIE PHIHOYHBIE BO3MOKHOCTH

IK-1 IK-1.1 Opranusyer coop 1 aHanu3 uHopMaIHHy Juist GOPMHUPOBAHUS PELISHHUH

[K-1.2 AHanu3upyer BHEUIHWE W BHYTpEHHHE (DAKTOpPbI, BIUSIONIME Ha

JIESITEIIbHOCTh OpPTraHn3aliu

IK-3 IK-3.2 Wzyuaer moTpebHOCTH pHIHKA 171 OOOCHOBaHMSA TEKYIIUX IIIAHOB
CTPYKTYPHBIX MOPa3AEICHUN OpraHn3aIyn

1.3. Pe3yabTaThl 00y4eHUsl 0 AUCHMUILIUHE (MOLYJIIO)
Heab wu3yyeHHs: AMCHUIUIMHBI (MOayJas) — (OpMUpPOBaHHE TEOPETUUYECKUX 3HAHUU U
NPAaKTUYECKUX HABBIKOB B OOJIACTM MapKETHUHTa, KaK COBPEMEHHOH KOHIICTIUU YIPaBJICHUS
¢bupmoii. HM3ydeHune Kypca JOJKHO CIOCOOCTBOBaTh (HOPMHPOBAHHIO MapKETHHIOBOI'O
MBIIICHHS], HEOOXOAUMOTO JJIsl YCIEITHOW pabOThI B COBPEMEHHOM OPraHU3alliu.
B pe3ynbrare u3ydeHus AUCHUILIMHBI (MOYJIs) 00y4aroLMiics JOIKeH

3HATh!

® [IOHATHUS U KATETrOpPUU MApKETHHIa;
KOHIICTIIIUM MapKETHHIa U pa300paTbcs B UX 0COOEHHOCTSIX;
3JIEMEHTHl MAPKETUHIOBOT'O KOMILIEKCA;
NPUHIUIBI YIPABICHUS MAapKETHHTOM;
(opMBI MEKTYHAPOTHOTO MAPKETHUHTA;
MeTo/bI cOopa 1 aHalu3a HH(pOpMaIuy;

e HOBBIE TEHJCHIINH B PA3BUTUN MapKETHHTA.
yMeTb:
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pazbupatbcs B crocobax coopa u 00pabOTKH MapKETUHTOBOW HH(POPMAIINH;
OCYIIECTBISAITH COOp, 00pabOTKY M aHAJIU3 TAHHBIX VISl PEIICHUS MAPKETHHTOBBIX 33724,
CaMOCTOSITENILHO cOOMpaTh U 000011aTh HH(OPMALIHIO O PHIHKE U €r0 CYyOBheKTax;
CBOOOJTHO ONEPUPOBATH MHCTPYMEHTAPUEM MAPKETHHIA;
BBISIBJISITH U OIICHUBATHh HOBBIE PHIHOYHBIE BO3MOXHOCTH;
U3y4yaeT NoTpeOHOCTH PhIHKA IS 1ieell MIIaHUPOBaHUS;
aHAIM3UPOBAThH BHEIIHUE U BHYTPEHHHE (DaKTOPHI MAPKETHUHTOBOU CPEJIbI;
® MPaBWIHHO OLICHUBATH MAPKETHUHTOBYIO CTPATETHUIO OPraHU3alINY.
BJIa/I€Th:
e (opmamu u MeTOJIaMU UCCIIEOBAHUS PHIHKA,
HABBIKAMU BBISBIICHUS BHEITHUX U BHYTPEHHUX (aKTOPOB MAPKETHHTOBOW CPEIBI;
HaBbIKaMu cOopa 1 00pabOTKH MapKEeTUHTOBOM HH(OpMaIuy;
HABBIKAMU OLIEHKH HOBBIX PHIHOYHBIX BO3MOKHOCTEI;
METOJIaMU pa3pabdO0TKH U PeaTnu3alii MapKETHHTOBBIX MPOTPaMM;
METOJIJaMU MapKETUHTOBBIX KOMMYHUKAIIUN;
HABBIKAMU KOHCYJIbTHPOBAHMS 10 BOMPOCAM MapKETUHTA PYKOBOAUTENCH MPEANPUSTUH;
METOJJaMH OLIEHKH BIIUSHUS PA3IUYHBIX (PAKTOPOB HA JEATEIBHOCTH OPraHU3alnu.
2. O0beM, CTPYKTYPA U coJepKaHue TUCUMILIUHBI (MOTYJIs1)
2.1. O0beM AUCHUTLINHBI (MOTYJIS1)

Buovt yueonoi pabomut Dopmut 00yuenusn
Ounasn Ouno- 3aounasn
3a04Han

O0mas TPy10eMKOCTh: 3a4ETHBIE €TUHUIIBI/Yachl 9/324
KonrakTHas padora: 128 62 28

3aHATuUs JEKIMOHHOIO THUIIA 64 26 12

3aHsATHS CEMUHAPCKOro THIIA 64 36 16
KoncyabpTanmuu 0 0 0
IIpoMexkyTouyHasi aTTecTamus: O5K3aMeH, 3adeT, KypcoBas 18 27 13
pabora
CamocrosiTesbHasi padora (CP) 178 235 283
W3 HUX Ha BBINOJHEHHE KypcoBOW paboTel (KypcoBoe 50
MIPOCKTHPOBAHHME)

Ilpumeuanusa: 3a4eT, 324€T C OLIEHKOH 110 04HOU (hopMe 00yueHHsI MPOBOAUTCS B paMKax 3aHATUI
CEMHUHApCKOro Tuna. B yueOHOM miaHe yachl HE BBIJICICHBI.

2.2. Tembl (pa3aesbl) AUCHMILTUHBI (MOYJIS) € YKa3aHHEM OTBeIEHHOI0 Ha HUX KOJIHYeCcTBa
4acoB 1o (popMmam 00pa3oBaTeJIbHOM 1eATEIbHOCTH

Ounas popma 0dyuenus

Buabl yueOHoii padoTsl (B 4acax)
KonTakTHas padora
Ne | HaumenoBanue TeM 3ansaTus
n/n | (pa3aesioB) JIEKIUOHHOT 0 3aHATHSA CEMHHAPCKOI0 THIIA CpP
THNA
J Hnbie 113 C JIP Hnblie
1. CymHOCTs U cofep)KaHue 4 4 17
MapKeTHHTa
2. MapkeTHHroBbIe 6 6 18
WCCIIeTIOBaHUSI. Cuctema
MapKETHUHT OBOM
HHPOpPMAUU

Crpanuna 2 u3 45



3. MapkeTHHroBBIC 8 2 6 18
UCCIICIOBAHUS] BHEIIHEH W
BHYTPEHHEH cpeibl
4. YnpaBiaeHne MapKETHHIOM 8 8 18
5. MapKeTHHTOBBIC CTPATETHH 8 8 17
6. Konmenmust mpogykra u 4 2 2 18
TOBapHas MOJIUTHKA
OpraHU3aLHu
7. LlenooOpazoBanue u 6 2 4 18
LICHOBAsI TTOJIUTHKA
OpTaHM3aIN
8. CobITOBas JIeATEbHOCTD 6 2 4 18
OpraHM3aIu
9. Pexnama u PR B mapkeTuHre 8 8 18
10. MexnyHapoaHbIi 6 6 18
MapKETHHT
Ouno-3aounan popma odyuenusn
Buapl yuedHoii padoThl (B yacax)
KonTakTHas pa6ora
Ne | HaumenoBanue TeM 3anaTus
n/n | (pasaeJioB) JIEKIIHOHHOTO 3aHATHA CEMHHAPCKOrO THIA Ccp
THOA
JI Hubie 113 C JIP Huble
1. CyIHOCTh H  COJCpPKaHUE 2 2 23
MapKeTHHIa
2. MapKeTHHTOBBIE 2 2 24
HCCIIEJOBAHMSI. Cucrema
MapKEeTUHTOBOM
nHdopmanuu
3. MapkeTuHroBbIE 2 1 2 23
UCCJIEIOBAaHMsl BHEIIHEH |
BHYTpPEHHEH cpebl
4. YnpaBneHue MapKeTHHIOM 4 4 24
5. MapKeTHHIOBbIE CTPAaTeTuu 4 4 23
6. Konuenmuss mpoaykra u 2 1 2 24
TOBapHas MOJIUTHKA
OpraHu3aLix
7. IlenooOpa3oBanme u 2 1 4 23
LICHOBAs HOJIUTHKA
OpraHu3aLix
8. CoObITOBas EATENBHOCTD 2 1 4 24
OpraHu3aLix
9. Pexnama u PR B MapkeTnnTe 4 4 23
10. MexayHapoIHBIN 2 4 24
MapKeTHHT
3aounan popma 0dyuenus
Buanl yueOHoii padoTsl (B yacax)
Ne | HaumeHnoBaHue TeM Konrakrnas pagora
3ansarus
n/m | (pasaenon) 3aHATHS CEMHHAPCKOIO THIIA Cp
JIEKIMOHHOTO THIIA
J HHuble 113 C JIP Hubie
1. CymurHocTh U 1 1 28
coZiepKaHue
MapKeTHHIa
2. MapKeTHHTOBEIC 1 1 28
HCCIIC/IOBAHHSL.
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Cucrema
MapKETUHTOBOM
nHpOpMALUH

MapkeTnHroBble 1
HCCIEeIOBAaHMS
BHEUIHEH U BHyTpEeHHEH
cpezbl

Ynpasnenue 1
MAapKETHUHI'OM

MapKkeTHHIOBbIE 1
CTpaTeruu

Konnenus npoaykra u 1
TOBapHast [TOJINTHKA
OpraHU3aIUH

I[lenooOpa3oBanne U 1
LIEHOBas TTOJTUTHKA
OpraHu3aIUH

CoObITOBas 1
NESITENBLHOCTD
OpraHu3aIUH

Peknama u PR B 2

MAapKETHUHIC

10.

MexnyHapoaHbIi 2
MapKETHHT

Ilpumeuanusn:
JI — nexmuwm, [13 — npaktuueckue 3anatus, C — cemunapsl, JIP — maGopatopusie padotsr, CP —
caMOCTOsTeNIbHAs padoTa.
2.3. Conepxxanue AMCUUILIMHBI (MOIYJA), CTPYKTYPUPOBAaHHOe MO TeMaM (pa3jenaMm) M
BHJIaM padoT

CojaeprkaHue JIEKIIHOHHOTO Kypca

Ne | HanmeHoBaHHMe TeM
Copep:xaHue JeKIIMOHHOTO Kypca
n/n | (pa3nesion)

1. | Cymuocts u  coxmepxanue | Ilomstme  mapketwHra. CBs3p € JAPYTUMH  JUCHUIUTHHAMU.

MapKeTHHTa Hcnonp30BaHNE 3KOHOMUYECKHX 3HAHMHA B MapKETHHTE. OBOJIIOLHSA
MapKeTUHra. MapkeTHHT KaK KOHLENIHSA YIMPaBICHUS OPraHMU3allUeH.
[TonsiTHe MapKkeTHHTOBOW cHUCTEMBl. D()HEKTHBHOCTH MapKETHHTOBOM
CUCTEMBL

2. | MapkeTtuHrossle uccienoBanus. | [ToHsATHE U pONb MAPKETUHIOBBIX UCCIIEN0BAHUI. BHIbI MApKETHHIOBBIX
Cucrema MapKeTHHTOBOH | nccienoBanuil. IlmannpoBanne u (UHAHCHPOBAHWE MAapKETHHTOBOTO
nHpopmanuu uccnenoBanus. IIpoBeneHne ¥ 3aBeplIeHHE  MapKETHHTOBOTO

HCCIICIOBAHUSL.
3. | MapkeTuHroBsle uccie0oBaHUsA | Buabl ppIHOUHON KOHKYpEHIMHU U TUIBI PIHKOB. KOHKypeHTHas cperna.
BHEIIHEH U BHYTpeHHeH cpeapl | IIpyHIuNB  KOHKYpEHTHOrO  aHanu3a.  METONMKM — HU3Yy4EHHs

KOHKYpeHTHOU cpefbl. [IaTe koHKypeHTHbIX cui M.IIopTepa.

4, | YnpaBieHne MapKeTUHIom MapkeTHHroBoe IulaHupoBaHue. OpraHu3allMOHHBIE MapKETHHTOBBIE
cTpykTyphl. KoHTpOoIs B MapkeTunre. OObeKTbl KOHTPOJIsL. BHyTpeHHss
U BHEUTHSIS PEBU3US MAPKETHHTOBOM JIESITEIbHOCTH.

5. | MapkeTHHTrOBbIe CTpaTerHu IloHaTHe M HEeNu CTPATErHMYecKOro MAapKETHHIOBOTO IUIAHWPOBAHMS.
Oransl pa3pabOTKH MapKETHHIOBOM CTpaTeTUH. BUabl MapKeTHHTOBBIX
CTpaTerui B 3aBUCUMOCTH OT PBIHOYHOT'O CITPOCA.

6. | Konuenmus MPOAYKTa u | [lomstme mpomykra w  TtoBapa.  Kiaccudukammss — ToBapos.
TOBapHast nonutuka | MyneTHaTpuOyTHBHass Mojenb Tosapa. CopepxaHHe TOBapHOM
OpraHu3alux MOJUTUKU OpraHu3anuy. bpenauHr.

7. | LlenoobpasoBanne u 1eHoBas | LleHooOpa3oBaHHe Kak OJHO M3 OCHOBHBIX HAIPaBJICHUH MapKETHHTa.
MOJIUTHKA OPraHU3alIH IlenooOpa3ytomue daktopsl. CocTas IeH.

Crpanwnna 4 u3 45



8. | CObrToBas nesitesibHOCTE | TloHsTHe M 3amaun cObita. Kanansl ToBapoasmxkeHus. Boibop kaHanoB
OpraHM3aIin ToBapoBIbKeHUs. CojepikaHne COBITOBOM TTOJMTHKH OpraHHU3aIu.

Cucrema cObita. TpaguimonHas cucrtema cObITa. BeprukambHas u
TOPU30HTAJIbHAs CHCTEMBI COBITA

9. | Pexnama u PR B MmapkeTunre [onstue pexnamel. Lenn u 3agaun pexnamel. Bunel pexinamel. LeneBas
ayauTopusi W BBIOOp CTparerMu KOMMYyHHKarui. IlmanmpoBaHue
peKIaMHON  jmesTenbHOCTH opraHm3anuu. Co3gaHne peKIaMHOIo
npoaykTa. CpeacTBa pacipoCTpaHeHHUs! peKyaMbl. PekimaMHBbIi OI0KeT.

10. | MexnyHapoaHblil MApKETUHT IlonsaTe MEXOYHApOAHOIO MAapKETHHra. Buasl MexXAyHapOIHOTO
MapkeTHHra. CyOBeKThl MEXIyHAPOTHOTO MapKeTuHra. McciaenoBaHust
¥ BBIOODP PBIHKOB B MEXYHAapPOIHOM MapKETHHTE.

Conep:xaHue 3aHATHII CEMUHAPCKOr0 THIIA
Ne | HammeHnoBaHue TeM .

Tun Copep:xanue 3aHATHII CECMHHAPCKOIO THIIA

n/n | (pa3neioB)

1. CymHocts U cogepxkanue | C [IpousBoncTBeHHAs  KOHLENIMS  MapkeTuHra. ToBapHas
MapKeTHHTa KoHLenuss MapkeTuHra. COBITOBas KOHICIIMS MapKETHHTa.

IToTpeburennpckas  KoHIEMUs  MapkernHra.  CoruaibHO-
9THYECKasi KOHIEIIIHS MapKETHHIA.

2. | Mapkerunrossle ucciaenoBanus. | C OTtamsl mpolecca UCCIEJOBaHUM B MapkeTuHre. OmpenencHue
Cucrema MapKETUHTOBON npobnembl. DopMyTHpOBKa HCCIEIOBATENBCKOTO  BOIMpOCA.
nHpOpMAITIH IToaroroBka 3amaHusi wuccieqoBaHusa. PaspaboTka au3aiiHa

HCCIICOBAHUSL.
3. | Mapkerunrossie uccnenoBanus | C MeToauku uccIeJ0BaHUs] MAKpOCPEIbl OpraHu3auy. Meroanka
BHEIIHEH 1 BHYTPEHHEH Cpeibl STEP/PEST -ananusa. 3ydenne GpupMEHHOM CTPYKTYPHI PHIHKA.
Wzydyenne motuBanmii norpedutesnst. CerMeHTalus pblHKa U ee
OCHOBHBIE KpuTepuu. BbiOop 1iesieBoro peiHka. MapKeTHHTOBBIH
nHcTpyMeHTapuid. CyIIHOCTh TIOHATHS —«MapKETHHT-MHKC).
EmKkocTh ppiHKa. MeToaAMKY onpeieNieHnst eMKOCTH phIHKa. Jloist
poiHKa. [Tosunmonnposanue. Mzyyenue notpeOGHOCTEH phIHKA
N3 | Cocrae SWOT-ananuza. CwiibHble U cinabble  CTOPOHBI
opraHuzanyy. Bo3MOXKHOCTH W yrpo3sl Ul OpraHu3alyd Ha
peiaKe. YeTwlpexmonbHas Tabmmia SWOT-ananmuza. Meronnka
6ammpHOro SWOT- ananm3a.

4. Tema 4 C Bunsl opraHM3alMOHHBIX CTPYKTYp CIY)KOBI MapKeTHHTa.

OcHOBHBIE 3agauydl W (QYHKOUM TIOApA3leNeHUH  CIyKOBI
MapketuHra. OpraHu3alMOHHBIE CTPYKTYPHI CiIy)ObI. ITombop
nepcoHaa. TpeOoBaHMs K CHEHATNCTaM MapKETHHTa.

5. MapKeTHHTOBBIE CTPATETUH C Matpuma Ancodda «mpomykT-peiHOK». Mogens Iloprepa.

Mopens BKT'

6. Konnenmus IPOAYKTa n|C dopMupOBaHHE aCCOPTHUMEHTA M ynpaBiieHHe UM. JKH3HEHHBIH
TOBapHast MOJIUTHKA LMKJ ToBapa. KOHKypeHTOCIIOCOOHOCTh TOBAPOB.

OpraHu3anuu 113 MapkupoBka M yrakoBka ToBapa. ToBapHBIH 3HaK W OpeHI.
Pa3paboTka HOBOW MPOYKITUH.
7. enooOpazoBanne u 1eHoBas | C Bunet nen. CopepkaHue I[I€HOBOW TOJUTHKH OpraHU3allUU.
MIOJINTHKA OPTaHU3aLUU Buapl neHoBoll nonuTuku. [IpuHIMIBL pa3pabOTKH LIEHOBOM
IIOJIMTHUKU.
I13 | Meroast LIEHOOOPa30BaHUs: 3arpaTHbIe METO/IBI
LIEHO00Pa30BaHUSL. ITapamerpuueckue METOJIBI
1IeH000pa3oBaHus. LleHOBbIE METOBI CTUMYIIHPOBAHUS IPOAAKH
TOBApPOB.

8. CopITOBas nearensHOCTh | C Tunel mocpenHUKOB B KaHallax pacrpeaesneHus. [IpuHommbI

OpraHM3aIuu BbIOOpa mocpeaHNKOB. POpMBI ONTOBOH M PO3HHYHON TOPrOBIIH.
I3 | CrumymupoBanne cObiTa. CTHMyIHpOBaHUE MOKYIIaTeleH,

IIPOJAABIOB, NTOCPEAHNKOB.
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Pexnama u PR B mapkeTunre C

D¢ dexkTHBHOCTE pekilaMbl U METONBI €¢ OLCHKH. PasButHe
CBsi3el ¢ oOmecTBeHHOCThIO (mabnmuk puiedmas - PR).
OcHogHble HampaBiieHus: PR. IMux opranuszanum.

10.

Me:xayHapoJHBII MapKETUHT C

Crparernu BbIXOJa Ha MEXTyHapOJHBIH PhIHOK. OCOOEHHOCTH
TOBAapHOH M IIGHOBOW MOJHTHKH, KaHAJIOB pacIpeeieHUus U
KOMMYHHKAIIMHA B CHCTEME MEXIyHAPOAHOTO MapKETHHTa.

Coaep:kanue caMOCTOATEIbHOI PadoThI

HaumenoBanue TeM (pa3ieioB)

Coxaep:kaHue cCaMOCTOSITEILHOI PaGoThI

CymHoCTh u
MapKeTHHTa

cofiepKaHue

Hosas napaanurMa MapKETHUHIA. Wcnonp3oBanue MAapKETUHTAa KakK
CpeacTBa q)OpMHpOBaHI/IH JIOAJTIBHOCTHU HOTp€6I/ITCJ'[€I71 Hn CO3JaHusA
HEMATCPUAJILHOT'O KalliuTalia.

MapKeTHHTOBBIE
Cucrema
nHdopmannu

HCCIIeI0BaHHUS.
MapKeTUHTOBOU

Pons n 3HaueHne WH(OpPMANMKM B TPOBEACHHH MapKETHHIOBBIX
uccienoBanui. Ilonsrue BTopmuHON wHHpOpManmu. McToYHUKH,
NPEerMYLIECTBa M HEJOCTATKH BTOPWYHON MH(popmanuu. [loHsTHe
nepBuyHOi  mH(popmanuu.  VICTOUHMKH, TpeuMyliecTBa U
HEIOCTAaTKN TepBUYHON wnHpOpMaruu. KadecTBEeHHBIE METOIBI
coopa nnpopmarmn. KomndecTBeHHBIE METOIBI COOpa MHPOPMAIIHH.
DKOHOMHUKO-MaTeMaTHIeCKIe METOMBI B MapKeTHHTE.
[IpoGiieMaTnka pPHIHOYHOTO HWCCIENOBAaHUS M TpeOOBAaHUS K €ro
MIPOBEICHHIO.

MapKeTHHTOBBIE HCCIICIOBAaHUS
BHEIIIHEW ¥ BHYTPEHHEH Ccpelbl

Kriaccupukanusi TOBapHBIX PBIHKOB M pbIHOYHas nossi. OneHka
KOHBIOHKTYPHI ~pbIiHKAa. OmpeneneHre pPbIHOYHOW — KOHIETIIHN
KOHKYpeHTOB. (OCHOBHBIE HAIPaBICHUS aHAINU3a KOHKYPEHTOB.
KonkypenTtHast cucrema HaOmoneHus. OCHOBHBIE KOHKYpPEHTHBIC
ctpateruu. M3ydenue cupoca Ha peiakax B2C, B2B, B2G.

YnpasneHne MapKeTHHTOM

Tumnosoe IIOJIOXKCHUC (6] cny>1<6e MapKEeTHUHIa. OCHOBHEIE
0053aHHOCTH pa6OTHI/IKOB Cﬂy)KGbI MapKETHUHIA.

MapKeTI/IHFOBLIe CTpaTerun

KopriopaTuBHBle ~ MapKETHHTOBBIC  CTPATCTHH
COTJIACOBaHUSl  HCIOJIb30BAHUSI  PECYpPCOB  NPEANpUATHS B
COOTBETCTBMM ¢  TpeOoBaHUsMH  pbiHKA.  DopmupoBaHue
KOPITOPATHBHON MOJIENH CTPATETHIECKOTO TUIAHMPOBAHMSL.

Kak  Tporecc

Konmemnmus mpoaykra W ToBapHas
MTOJINTUKA OpTaHU3aI[UI

BasoBas wu pgoOaBiieHHAass TOJIE3HOCTh.  PallMOHAIBHBIE H
AMOIMOHAITLHBIC COCTABJISIONINE ITOJIE3HOCTHh TOBapa. PazpaboTka n
BBIBEJICHHE Ha PHIHOK HOBBIX TOBapoB. Mcroap30BaHNe HHHOBAIIHH.
MeTo1bI pHIHOYHOTO TECTHPOBAHHS HOBBIX TOBApPOB.

[lenooOpa3oBanne W IICHOBas

TIOJIMTHKA OpraHu3ann

MeTtoapl OLIEHKM SJAaCTUYHOCTH CIpOca W BOCTIPUHUMAEMOM
[EHHOCTH. METoAbI ompenesieHns KOHKYPEHTHBIX IieH. OOpaTHBIH
MOPSIIOK  1IeHO00pa3oBaHus. VICIOMB30BAHUE IICHXOJIIOTHUECKUX)
METOI0B HpI/I yCTaHOBHeHI/II/I KOHCYHBIX prHO‘-IHI)IX IICH.

CoOnITOBas
OpraHu3aIuu

JACATCIbHOCTh

KoH¢unukThl B KaHanax pacrpeneiieHus. MapKeTHHI OTHOIICHUI.
Oprasauzanus NIPOJIaX. MepueHaai3uHr. ®paHyail3uHT.
MapxkeTuHrosast JIOTUCTHKA, OCHOBHBIE HaIPaBICHUS
MapKETUHIOBOM JIOTMCTUKH, KOHIENIIUY MAPKETUHIOBOM JIOTHCTUKHU.

Pexnama u PR B mapkeTunre

WNnrepHer-pexnama. lcnonb3oBaHME coUMaiIbHBIX ceTed. Buapl
MHTepHeT-pekambl:: KoHTekcTHas pekiama. baHHepHas pexiama.
TuzepHas pexiama. TapreTupoBaHHas peKiiaMa B COIIMANBHBIX CETAX
(Bxonrakte, Opnokmaccuuku, Instagram, Facebook) Push-
YBEIOMIICHUS — HOBBII TpeH/I peKiIaMbl B ceTr MHTepHeT. Peknama B
MOOMITEHBIX TpHtokeHnAx (Ha 6aze Android u iPhone). Pexiama B
Buaeoponukax Ha YouTube. Bermsiatormme Popup-okHa. Peknama B
E-mail pacchuikax.

10.

MexnyHapoaHbIil MADKETUHT

OCO0EHHOCTH ~ MEXKIYHApOJHOTO MapKeTHUHra: riio0aiu3aius,
CTaHIapTH3alys, N1o0aIu3alys. 3aKOHOIaTeNIbHbIE OTPaHHUYEHUSL.

3. OueHoyHble MAaTepHAJbl A NPOBeJdeHUS] TEKYLIero KOHTPOJS YCIeBaeMoCTH H
NMPOMEKYTOYHOM aTTecTANMU 00y4aloIMXCS M0 JUCHHILIHHE (MOLYJI10)
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[lo nucuumniuHe (MOIYINIO) MPENYCMOTPEHBI CIEAYIOIIME BUIbI KOHTPOJIS KadecTBa
OCBOCHHS:

TEKYIIUH KOHTPOJIb YCIIEBAEMOCTH;

MPOMEXKYTOUHAs aTTeCTalys 00yJaroIUXCs M0 AUCUUIIIMHE (MOYIIIO).
3.1. OueHouHble MaTepuajbl /sl NMPOBedeHUs] TeKylleidl aTTecTalMH MO JUCHUILIMHE

(Moxay.10)
Ne | KonTposaupyembie Tembl (pa3aenbl) | HammeHoBaHue OLIEHOYHOIO CpeIcTBA
n/n
1. | CymmHocTs u comepkaHie MapKETHHTa YcTHBIN onpoc, TBOPYECKOE 3aJaHUE B BUJE ICCE
2. | Mapkerunrossle uccienoBanusi. Cucrema | YCTHBIH ONpocC, HCCIIEA0BATEILCKIM TPOEKT (pedepar)
MapKeTHHI0BOH nH}popmManuu
3. | MapketuHroBble HccleOBaHHUA BHEIIHEH W | YCTHBIM ONpOC, TBOPYECKOE 3aJaHuME B BHUAE 3CCE,
BHYTpPEHHEH cpepl HCCIIeTOBATEILCKHMA MIPOEKT (pedepar),
MHPOPMAIMOHHBIN TMPOEKT (JTOKIIa)

4. | YupaBieHue MapKEeTHHTOM VYCTHBIA OIpoc, HCCIeNOBATENbCKUN TPOeKT (pedepar),
MH(POPMAIMOHHBIN TPOEKT (JTOKIIa)

5. | MapkeTuHroBBI€ CTpaTEruu YCTHBIN onpoc, KEHCHI (CUTYaIMH U 3a/1a4H C 3aJaHHBIMHU
YCIIOBUSIMH), HCCIIEZIOBATEILCKANH TPOeKT (pedepar),
MH(GOPMAIMOHHBIN MPOEKT (JIOKJIaT), MUHH-TECT.

6. | KoHmenmus mpoaykTa W TOBapHAs TMOJHMTHKA | YCTHBIN ONPOC, KEWCHI (CUTYAIlMH U 33729 C 3aJaHHBIMU

OopraHu3aIuu YCIIOBUSIMH), HCCIIEOBATEIbCKUNH TPOeKT (pedepar),
WHPOPMAIMOHHBIA POCKT (IOKITAT)

7. | LenooOpa3oBanne ¥ [EHOBas IOJHMTHKA | YCTHBIN ONpOC, KEUCHI (CUTYaIMU U 331a4M C 33/IaHHBIMU

OpraHM3aIn YCIIOBUSIMH), HCCIIEAOBATENbCKUI MNpoekT (pedepar),
nH(pOpMaMOHHBIH TPOEKT (TOKIAI)

8. | CoblTOBas AEATENHLHOCTh OpPraHU3aluu YcTHBI o1poc, KeHCHI (CHTYallMu U 331a41 C 33/laHHBIMU
YCIIOBUSIMH), HCCIIEAOBAaTENbCKUi npoekT (pedepar),
nH(pOpMaMOHHBIH TPOEKT (TOKIaI)

Q. | Pexnama u PR B mapkeTunre VYcTHBIH onpoc, Keichl (CUTyalluu U 3a/1a4 C 3aJaHHBIMU
YCIIOBUSIMM), HCCIIEAOBATENbCKU npoekT (pedepar),
MHPOPMAMOHHBIH  TpoekT (mokianm). KoHTpombHast
pabora.

10. | MexnyHapOaHBII MapKETHHT YcTHBIH onpoc, KeHCH (CUTYalluy | 331a9H C 3aJaHHBIMA
YCIIOBHSIMH), TBOPUECKOE 3aJaHHE B BHJIE 3CCE

3.1.1 TunoBbie KOHTPOJILHBbIE 32IaHUS UJIH UHbIE MATEPUAJIbI, HEOOXOUMbIE 1JIsl OLIEHKH
3HAHWI, YMEeHUI, HABBIKOB U (WJIH) ONBITA IeATEJILHOCTH B NMpoLecce TeKYLero KOHTPOJIst
ycIeBaeMoCTH
YcTHBIH onpoc

Ne | Konrposupyemble TeMbl (pa3aesbl) Bonpocs! k onpocy
n/n
1. | CymHocts u conepxanue | 1. [Tonatue MapkeTHHra. DBOJIOIHS MAPKETHHTA.
MapKeTHHTa 2. MapkeTHHTI KaK KOHILEMNIUs YIPaBIeHUsS OpraHu3alue.
Ilepeuncianre OCHOBHBIE KOHLIEIIIMA MapKeTHHTa
3. ITonsiTHE MAapKETUHTOBOM CUCTEMBI.
4. O hekTHBHOCTH MAPKETHHTOBOH CHCTEMBI.
5. HoBas mapagnrMa MapKeTHHTa.
2. | MapkeTuHrOBBIC nuccnenoBanus. | 1. B dWemM CymHOCTP ¥ Ha3HauCHHWE  MAapKETHHTOBBIX
Cucrema MapKETUHIOBOM | MCCIIEJOBaHUMA?
nHpopmannu 2. KakoBsI 11e11 ¥ 337141 MapKETHHIOBBIX NCCIIEJOBAaHHMN?

3. Ha3oBuTe NpHHINIIBEI MApKETHHTOBEIX HUCCIICIOBaHUH.
4. KakoBO 3HauY€HUE MapKETHUHIOBBIX HCCIIET0BAHUMN?

5. OxapakrepusyiiTe knaccudukaipio Gopm ompoca.

6. B yeM cymHOCTh 1 Ha3HAUYEHHUE IKCIIEpUMEHTa?
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7. HazoBute wHampaBneHus ~(OOBEKTHI)  MapKETHHTOBBIX
HCCIIEJOBAHUM.

8. Kakue cymecTBy0T METObI MAPKETUHTOBBIX UCCIIEOBAHUIA?
9. [lepeuncnute STanbl MAPKETHHTOBEIX MCCIICTIOBaHUH.

1. 10. Kak BBIMISAUT CTPYKTypa MUCBMEHHOIO OTYeTa O
MAapKETUHI'OBBIX I/ICCJ'[G)IOB&HPIS{X?

3. | MapkeTHHroBbIe uccnenoBanus | 1. Bunpl ppIHOYHON KOHKYPEHLIMH U TUIIBI PBIHKOB.

BHEIIHEN U BHYTPEHHEN Cpelbl 2. KonkypenTtHas cpena.

3. IlpyuHIMOBI  KOHKYPEHTHOTO  aHajau3a. MeToauku
N3Y4E€HUs KOHKYPEHTHOH Cpeapbl.
4, ILate kouKypeHTHBIX cuil M.IlopTepa.
5. MeToauKkH HCCIENOBAHUS MAaKpOCPEIbl OpraHU3alMU.
Meronuka STEP/PEST-ananusa.
6. Wzyuyenne ¢upMeHHOW CTPYKTYpbl pblHKa. M3ydenue
MOTHBALUHA TOTPEOUTEIIS.
7. CermeHTanusi peIHKa M €€ OCHOBHBIE KpUTepuu. Beibop
L[EJIEBOTO PBIHKA.
8. MapkeTHHTOBbI HHCTpYMeHTapuid. CyITHOCTh TTOHSTHS
«MapKETHHT-MUKCY.
9. EmxocTh peiHKa. MeTOauKu oOmpeNesieHuss €MKOCTH
PBIHKA.
10. T103UIIMOHUPOBAHHE.

4. | YnpaBineHrue MapKeTHHTOM 1. HazoBure QakTopsl, BIHUAIOINIME HAa OPraHU3AIUOHHYIO
CTPYKTYPY CITy>KObI MapKETHUHTA (DPUPMBI.
2. IlepeuncianTe OpraHU3alMOHHBIE CTPYKTYPbl YIpaBICHUS
MapKETHHIOM.
3. Oxapakxrepusyite (QyHKIHMOHAJIBHYIO CTPYKTYPY YIpaBlICHHUS
MapKETHHIOM.
4. C xakuMH nojpasJiefeHusIMH (pUPMBI KOOPIMHUPYET CIIyX0a
MapkeTuHra?
5. U3noxwute mpaBa ciry>k0bI MapKeTHHTA.
6. HazoBute 00s13aHHOCTH CITy>KOBI MapKETHHTA.
7. KakoBo kagpoBoe obecrieueHue cy0sl MapkeTHHTa?
8. OxapakrepusyiTe (hakTopsl, 00ycIOBIMBAIOIINE
HEOOXOTUMOCTh  TOBBIMIEHUS ~ KBaTU(pUKANUA  PaOOTHHKOB
CITy>KOBI MapKEeTHHTA.
9. YTo 10MKEH yMeTh AUIIOMHPOBAHHBIN MapKeToa0r?

5. | MapkeTnHroBbIe CTpaTeruu 1. Ilonatne u wenM CTPATETMYECKOTO MAapKETUHTOBOIO
TUIAaHWPOBAHUSL.
2. Oransl pa3paboTKU MapKETHHIOBOM CTpaTeTrHu.
3. Marpuna Aucodda «IpoayKT-peIHOK.
4, Mogaens [loprepa.
5. Mopens BKT.
6. Buasl MapKeTHHIOBBIX CTpPAaTeTHMid B 3aBHCHMOCTH OT
PBIHOYHOTO CTIpoca
7. dopmupoBaHHe KOPIIOPATHBHOM MOJIeNn
CTPaTETHIECKOTO IUTAHUPOBAHHSL.

6. | Kornenmumss mpoxykra u ToBapHas | 1. [onsarue nmpoxykra u ToBapa. Kiaccupukarms ToBapoB.

MTOJTUTHKA OPTaHU3AIIH 2. MynpTHaTpUOYyTHBHAS MOJEIH TOBapa.

3. ConeprkaHue TOBapHOI MOJUTUKH OpraHU3AIUH.
4. DopMUPOBAHUE ACCOPTUMEHTA U YIIPABICHUE UM.
5. Kuznennsrit mukn ToBapa. KoOHKypeHTOCHOCOOHOCTH
TOBapOB.
6. MapkupoBka M yNakoBKa ToBapa. TOBapHbIl 3HAK U
OpeHz.
7. Pa3paboTka HOBOI MPOAYKINH.
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7. | Lenoobpa3oBanue u ueHoBas | 1. KakoBa posib 11eHbI Ha TOBAPHOM pbIHKE?

TIOJINTHKA OpTaHHU3aINN 2. HazoBute hyHKIMH IEH.

3. B ueMm CyIIHOCTh CUCTEMBI LIEH.

4. Kakue BUIBI IICH CYIIECTBYIOT Ha TOBAPHOM PHIHKE?

5. HazoBuTe n oxapakTepusyiiTe 3Tansl IeH000pa3oBaHusl.

6. Kakme BaM W3BECTHBI METOJBI pacyeTa IIEH Ha TOBapHYIO
MIPOTYKITHIO?

7. B 4eM CcyIIHOCTh IEHOBOH cTpaTerun?

8. Ha3oBuTe BHIBI IICHOBOM CTPATErHH.

9. Yto Taxoe IIeHOBas TaKTHKa?

10. KakoBa peakiusi cyOb€KTOB TOBapHOT'O PhIHKA HAa M3MEHEHHE

neH?
8. | CoblToBas nesaTensHOCTE | 1. Tlonsarue u 3agaun cObITA.
OpraHU3aIUH 2. Kanansr TOBaPOIBIKCHUSL. Bri6op KaHaJIoB
TOBApOJIBIKCHUS.
3. Conmepxanne  CcOBITOBOM  IMOJNUTHKH  OpraHHW3aIldu.

TpagunuoHHas cucteMa cObiTa. BepTHkanbHas M TOPU30HTAIBHAS
CHCTEMEI COBITA.

4. Tumbl TOCpPeTHWKOB B  KaHamaX pacHpeielCHHUS.
[TpunIHIEl BEIOOpA TOCPETHUKOB.
5. ®opMbI ONITOBOM ¥ POZHUYHON TOPTOBIIH.
1. CtumMynupoBaHue cObITA.

9. | Pexmama u PR B MapkeTunre 1. Ilonarue pexnambl. llenu u 3amaum pexiambl. Buasl
PEKIIaMBlL.
2. [eneas ayUTOpUs u BBIOOD CTpaTeruu
KOMMYHUKAIUH.
3. [TnaHupoBaHKe PEKITAMHON IEATSILHOCTH OPTaHU3AIHH.
4. Co3nanue PEKIaMHOTO MPOJIYKTA. Cpenctpa
pacmpoCTpaHeHUS PEKIaMbl
5. PexnamMHbIit Or0KeT.
6. D PEKTUBHOCTD PEKIAMBI U METOJIBI €€ OIICHKH.
7. PazButHe cBsizeld ¢ OOMmMECTBEHHOCTHIO  (MAOJIMK
pwierimH3 — PR). OcHoBHBIe HanpaBieHus PR.
2. MUK opranu3anuy.

10.| MexayHapoaHBIH MapKEeTHHT 1. Kakx MoxHO 000CHOBaTh IIeecoO00pa3HOCTh  BBIXOJA

OpTaHM3aIM HAa BHELIHUI PHIHOK?

2. B uem 3akimoyaroTcss 0COOCHHOCTH TOBAPHOW ITOJMTHUKU B
MEXIyHapOIHOM MapKeTHHre?

3. B 4em 3akmovaroTcs OCOOEHHOCTH COBITOBOHM ITOJUTHKH B
MEXyHapOJAHOM MapKeTHuHre?

4. B uem 3aKkmouaroTCsl OCOOCHHOCTH KOMMYHHKAIlMOHHOM
MOJIMTHKH B MEX/YHapOJIHOM MapKeTHHre?

5. B dem 3akiroyaroTCsi OCOOEHHOCTH IIEHOBOW TIIOJIMTHKH B
MEKIyHAPOIHOM MapKeTHHTe?

6. Kakme MapKeTWHTOBBIE pEIICHHS JIeXKaT B KOMIICTCHINN
OpTaHM3aINK TP BBIXOE Ha BHELIHUI PHIHOK?

7. KakoBel OCHOBHBIE (DaKTOpPHI pHCKAa B MEXIYHAPOIHOM
MapKeTuHre?

TBopueckoe 3a1aHne B BHJIe Icce

1. OcuoBHble ycnoBus 3¢ (HEeKTUBHOW MapKETHHTOBOW JESITEIbHOCTH.

2. BHemHss cpena v ee pojib B YCTOWYMBOM Pa3BUTUU OpraHU3aLUH.

3. BHyTpeHHss cpeia MapKkeTuHra 1 obecneueHne 3pHEeKTUBHOCTH JeSTEILHOCTH OpTraHu3aliy.
4. KnroueBblie GpakTophl ycriexa u o0ecreueHrne KOHKypEHTOCIIOCOOHOCTH OpraHU3aIlHH.

5 OcoOeHHOCTH MTPABOBOTO PETYJIUPOBAHUS MAPKETUHTOBOM JIeATEIbHOCTH B Poccuu.

6 ['pynmnoBbie HOPMBI U cuila KOHGOPMU3MA.

7 BnusiHue conMaibHOTO KJlacca Ha TTOBEACHUE TOTpeOuTENei.
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8 Briusare cembpu Ha moBeneHue notpedutenei. CeMeitHbIe pou.

9 dakTop KyJIbTypHl U MOBEICHUE TOTPEOUTENEH.

10 Mopa: coBpeMeHHbIN B3I HA TIOBEIEHUE MTOTPEOUTENEH.

Keiicpl (cuTyanum u 3a1a4M € 32JaHHBIMHU YCJIOBUSIMH)

JesioBast curyanus 1

Kommanuss TMC wu3 Camapsl pa3pabaTbiBaeT HporpaMMHOE obOecrieueHue s Ou3Heca.
[Tocneanue pazpabOTKHU CBSI3aHbI C JBYMsI IEPCIIEKTUBHBIMH IPOTrPAMMHBIMU MPOAYKTAMHU.

o ITporpamma Xtore no3possieT pupMe — HOKYNaTe o ¢ MUHUMaIbHBIMU 3aTpaTaMu CO3/1aTh
COOCTBEHHBIN CalT C HOBOCTHBIMH JICHTaMH, (JOpYMaMH, KaTajgoraMu MpoayKLUuu, Ou0nuoTekamMmu
JIOKYMEHTOB, CUCTEMaMH 3aKa3a, OILUIAaThl U IOCTABKU.

. IIporpamma «I'0J10cOBOIl mMOpTad» JaeT BO3MOXKHOCTH OpPraHHU30BaTh OOIIEHHE C
KJIMEHTaMH 4yepe3 TeJaeQOHHYIO ceTh 0e3 MpUBICUEHHs ONepaTopoB U AUKTOpoB. MHpopmanus,
JIOHOCHMasl 10 KJIIMEHTA, MOXKET OIEPATUBHO OOHOBIIATHCS.

Haubonee BepoOSTHBIMH pPHIHKAMH, MO MHEHHMIO BIAJENblIeB KOMIIAHWM, HAa TIEPBOM JTare
cuntatorcs  [loBomkese, MockBa, Cankt-Ilerepbypr, HoBocubupck kak  Haubosee

MOJTrOTOBJICHHBIE K HOBBIM NPOJYKTaM.

X0Ta 3TH NPOrpaMMHBIE MPOIYKTHI MPOJAKOTCS B ILEJIOM HEIJIOXO, pa3pabOTUMKU XXOTST

OPEVIOKUTh HMX IIUPOKOMY KpYry TOTpeOHuTeneil B pasHBIX POCCHUICKMX pEruoHax u
PacCUMTHIBAIOT HAa CEepbe3HbIN ycmex. OnbITHBIM paszpaborunkam mpoaykiuu UT TpebOyercs
MIOMOIIb CTIEHUAIMCTOB MapKeTHHTra. YTO MpoAaaBaTh KOMIIAHUS 3HAET, @ BOT KOMY M KaK - OTBETa
noka HeT. He coBceM 5ICHO, Kak CerMEHTHPOBATh PHIHOK, KAaK MMO3ULMOHUPOBATOb CE0S1 U CBOU
nporpaMmsbl. BaskHo Takke onpenenuts 3PGEKTUBHBIE KaHABI U CIIOCOOBI TIPOIBUKEHUS CBOMX
HPOTrPaMMHBIX IPOTYKTOB.
3aoanue
[Tpenyioxkute cTpaTernyeckre MapKeTHHIOBbIE PELICHHUS.

JesoBasi cutyanus 2

Onenka QaxkTopoB BHemHed cpeabl opranusamun «llammaga» oxaspiBaeT yciayru 1o
M3TOTOBJIEHUIO Pa3IMYHbIX BUA0B HApYKHOM pekiambl. Kak uaep pernoHanbHOro pblHKa, UMEET
cTaOWIbHBIA 00bEM 3aka3oB. [lepuoanuecku MOIUPHUUMPYET MPOU3BOACTBEHHBIE MOLIHOCTH,
OPOBOIUT THOKYIO IIEHOBYIO MONUTHKY. JlomosHuTe mepedeHb (PakTOpOB BHEHIHEH Cpelbl,
JNeHCTBYIOIMX Ha JaHHOe npennpusrue. OLEeHUTe Mo KaXJIoMy U3 (aKkTOpOB BaXKHOCTh JJIS
OTpaciy; BIMSHUE HA MPEINPUSATHE; HANPABICHHOCTh BIMAHUS. PaccuuTaiiTe MHTETpaIbHYIO
OLIEHKY U CJ/ieaiiTe BBIBO/IBI.

CuryanuonHas 3agaya Ne 1.

Bb1 — MeHemKep 10 MapKETUHTY MPEANPHUATHS, BBIITYCKAIOIIET0 Ha PHIHOK HOBBIHM TOBap (JLyXH ¢
MEHSIOLMMCSI B TEUEHUE BpPEMEHU CYTOK apomaTtoM). Kakyio II€HOBYIO CTpaTeruio BbI
IPEUIOKUIM BEIOPATh U Kakue (GakTophl cleyeT MPUHATh BO BHUMaHKE, yCTAaHABIUBAs LIEHY Ha
TOBap?

CuryanuonHas 3agaqa Ne 2,

Omnpenenure u 000CHYITE BBIOOP IICHOBOM CTPATETUH JJISL:

1) HoBoro pectopana ¢ pycckoi KyXHel;

2) TypucTuueckoro areHTCTBa /1S JIIOOUTENeH SKCTPEMAIBHOTO OT/bIXA;
3) lamnyHst [u1st 1eTel, CKIIOHHBIX K aJJIEPTUH;

4) Topra;

5) Tyanernoro mblina.

CuryauuonHas 3agaqa Ne 3.
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Bb1 — MeHemkep 1Mo MapKeTUHTy (PUPMBI, BaJ€olIel NOMyIIpHOM MapKOil KpacKH JUIsl CEIbIX
BoJioc. KOHKYpEHT BbIBeNl Ha phIHOK OoJiee JemieByto, Ho MeHee 3pdexTuBHyto (70% oT Bameii).
PazpaboTaiiTe 1IEHOBYIO CTPATETHIO B TAHHBIX YCIOBUSX.

CuryanuonHas 3axa4a Ne 4,

Paccmotpum crienyromnine KaTeropu ToBapoOB Pa3IMYHBIX MPOU3BOAUTENCH:

. Jloporue 1mokosagHbie KOH(GETHI;
° Me1i0;
. Hyxu.

CpaBHHUTE pa3Mepbl YMaKOBKH U Bec u3aenuii. OO0CHYMTE ClIeIyIONIUEe PEIICHUs] PYKOBOACTBA!
MOBBIIICHUE U TTOHKEHUE IICHBI IPU YMEHBIICHUU W YBEITUYCHUH YITAKOBKHU.

CuryanuonHasi 3axaqa Ne 5.

Kakasi ©3 MapKeTHHIOBBIX CTpAaTErHil IUIsi HOBOTO TOBapa OyneT HanOoliee MOAXOASIIEH Ipu
CIENYIOIIUX YCIOBUAX?

A. PpIHOK MMeeT orpaHMuYeHHBIH 00BbEM, MOKYyMareian HWH()OPMHPOBAHBI O TOBAPE U TOTOBBI
TUTATUTH 33 HErO BBICOKYIO IIEHY.

b. Bonbmoit 06beM pbIHKA, CTETIEHh WH(OOPMUPOBAHHOCTH MOTPEOUTENICH HEOObINasi, CIpoc
AIACTUYHBIH.

B. bonbmioit 00beM phIHKA, BBICOKAs CTENEHb HHGOPMHUPOBAHHOCTH TMOTPEOUTENICH, CIPOC
AIIACTUYHBIN, BO3SMOXKHOCTD TOSIBIICHUSI KOHKYPEHIIUU.

I'. Huzkas crenenbp nHGOPMHUPOBAHHOCTH MOTpeOUTENEH, coTjacue MIaTUTh TPeOyeMylo IeHY,
peIpUsITHE HAMEPEHO 3apaHee 00eCreYnTh MPEANOYTCHNE Ha PhIHKE

CuryanuonHas 3axaqa Ne 6.

[IpencraBbTe, YTO BBl JABHO XOJUTE B OAWH M TOT ke pectopaH. OH He BIIONHE Bac
YIIOBJIETBOPSIET, U BBl MOJYyMBIBA€TE O TOM, YTOOBI €r0 CMEHUTh. XO34UH pecTopaHa 00 ITOM
JI0Ta/IbIBAETCs U PEIIAET, KaK Bac MPOLIE U HAJIE)KHEE YEPIKaATh.

Bapuant 1. YBenuuuts 17151 Bac OPILHIO OJIFO/I, KOTOPHIE BBI 3aKaXKETE.

BapuanT 2. YnyuymuTh Ka4eCTBO MPUTOTOBIICHHUS BAIINX OJIFOI.

Bapuant 3. PacnopsiauTbes, 9ToObI Bac OOCTY>KHBaJI OJAWH M TOT K€ OQUIIMAHT U JENall 3TO
CTapaTesbHO.

Bapuanr 4. [lonaBats Bam proMKY (KPYKKY, YalHHUK) 3a CUET 3aBEACHHUS BMECTE CO CUECTOM.
Bapuant 5. [logcMmoTpeTs, kKakas ra3era y Bac 0OObIYHO B KapMaHE U MPUHOCHUTH CBEXHUIl HOMED
BMECTE C MEHIO.

BapuanT 6. Bpyunth BaM TUCKOHTHYIO KapTy MMOCTOSIHHOTO TOCTSI, JAIOIIYIO 3aMETHYIO CKUIKY.
3agaun

1. Bel HauanpHHWK oTnena MapketuHra AQO 3aBoma dapdopoBsix uznenuid. [lnanupyrorcs
OTJIeNIbHBIE TMAapTHUH CEPBH30B MpoJaTh B cTpaHax 3amanHoi Espombl. Ilpu 3atparax Ha
pou3BOJICTBO, paBHbIX 3000 py0. 3a oawH cepBU3, TOBap IIaHupyetcs npoaasars mo 8000 pyo.
3a OJIMH CepBM3. 3alIaHUPOBaHHBIN 00beM mpoaaxu cocrasiser 4000 cepBHU30B B roj, NMpH
YCIJIOBHH, YTO MPOU3BOIUTEH 003bIBACTCS 3aTpaTuTh Ha pekiaamy 300000 pyo.

Onpenenutb NPUObLIH IPOU3BOIUTEINS.

2. ToproBoe mpeanpusTHE MPOBOIUT BBICTaBKY. DaKTHYECKUII TOBAPOOOOPOT 3a MECSIl [0
BbIcTaBKU cocTaBmil 480 Thic. py0., yepes Mecs1l nocie BeicTaBku — 560 ThIic. py0. Ha npoBenenue
MEpOTIPUATHIA, CBSI3aHHBIX C BHICTABKOMU, OBLITO

uspacxogosano 2700 py0. Toprosast HanOaBka paBHa 18,5%. ToproBoe npeanpusTue UMeeT OJIMH
BBIXOHOM JIeHb B Hezemo. Onpenenuth 3h(HEeKTHBHOCTH BEICTABKHU TIPOIAK.

3. AO "XneOynk" peanusyeT CBOIO MPOAYKLHUIO B TOPOJE, COCTOSIIEM U3 2-X pallOHOB: CEBEpPHOTO
(C) u roxnoro (10). Jlnsa kaxaoro paitoHa U3BECTHBI CIIEAYIOINIME TaHHbBIS: a) YHCIIO MOKYIaTeeH:
Lc =70 Tbic.uen.; Lio = 50 Teic.4en. 6) cpenHss BeTUYHHA MMOKYIOK 0aTOHOB, MPUXOAAIIASNCS Ha
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1 nokynatens B rof (J),py0.: Jc =2500 wrt.; Jto = 1200 mT. B) BEIMTPHIILIM WX OTEPS TOJIH PhIHKA
B pe3ysbTaTe KOHKYpEeHINH IpousBoauTeneit ToBapa (+ d): dc = -0.1; dro = +0,15. 1) uzgepxku
Mo cerMeHTanuu pbiHKa B Kaxkaom pairone (C): Cc = 0,5 mua.py6.; Cio = 1,2 muH.pyO.
Omnpenenute paiioH, B KOTOPOM (prpMe BBITOJIHEE BCETO pPealn30BaTh BCIO MAPTUIO 6aTOHOB?

4. dupma «3aps» BBITyCKaeT Ha pPBHIHOK wm3Aenuss A. IIpou3BOACTBEHHBIE MOITHOCTH H
BO3MOXHOCTH (DUPMBI ITO3BOJISAIOT €1 U3rOTaB/IMBaTh YKa3aHHbIE U3/ienus B konudecTBe 800 Thic.
mT. B roJ. B TO ke Bpems Takylo caMmylo MPOJYKIHIO BBITYCKAIOT €IIe TPH MPEIIPUATHSI —
KOHKYpeHTHI pupMbl. B Tekymem roay ¢pupma «Beimmen», uzrotoBus 800 ThIC. IIT. U3AETHHA A,
He cMoruia peanu3oBarh 100 ThIC. WIT., KOTOPBIE HAXOAATCS HA CKJIaJe TOTOBOM MPOIYKLIUH 3TOU
(bUpMBI.

Onpenenuts Haubonee 3(QPEeKTUBHYIO IS JAaHHBIX YCJIOBUN pBIHKA MPOU3BOJICTBEHHYIO
IporpaMMy M3JeIHs A C y4E€TOM CIpoca MOKyHaTeIeH.

5.Paccunraiite HHACKC MOKYNATEIbHON CTOCOOHOCTH ISl OIICHKU MPOIEHTA MPOJIaXk B PETHOHE,
€CJIM TIPOLIEHTHAs 10JIs1 HACEJICHUS! pETMOHA COCTABIISICT B YHCIIEHHOCTH HaceleHHs cTpaHsbl 12 %;
JI0JIsl 10X0Ja, UAyIas Ha notpednenue, — 24 %; NPOLEHT PO3HUYHBIX MPOJAX, MPUXOIAIINXCS
Ha JTAaHHBIN pernoH, cocTaBisieT 14 % OT COBOKYMHOro 00beMa POZHUYHBIX MPOJAXK.

6. PexsiaMHOE areHTCTBO XOYET Pa3MECTUTh PEKJIaMy IPSIMOTO OTBETa C MOCIEAYIOUIMM 3aKa30M

ToBapa. YeThIpe BRIOPAHHBIX ©KEHEACTbHIKA XapaKTEPU3YIOTCS CISAYIONTUMU TaHHBIMH:
E:xxenenebHHUK Yucreiii oxBar Ha | Oxunaemass  10J4 | 3aTpartbl Ha
1000 3Kk3., yer. 3aKa3oB, % pekJjamy, pyo.
«Kommeprus» 920 40 51520
«Topross» 880 9 14256
«COBIT» 750 10 12000
«CepBucy» 1150 30 51750

Kaxaplii u3 4eThIpex €KECHENEIbHUKOB CYUTAETCS B PABHOM CTENEHU MOAXOIAIINM ISl LEIEBOU
rpynnsl. B kakoM exxeHeenbHUKE BBl pa3MECTUIIN ObI peKiiaMy, €ClIM pellleHne MPUHUMAETCS Ha
OCHOBE «3aTpaThl Ha 3aKa3»?

HccaenoBaresabcknii npoekt (pedepar)

1. 3navenne nHGOPMAIIMK O COCTOSTHUU TOJUTHIECKOTO PhIHKA sl 2 (HEKTHBHON OpraHU3aIuu
MOJIMTUYECKUX KaMIIaHUH.

2 IlpuHIMIBI TPOBEACHUS UCCIIEIOBAHUS MIOJTUTUYECKOTO PhIHKA.

3.OTansl uccaeaoBaHUs MOJIUTUYECKOTO PhIHKA.

4 BrisiBiieHue (GaKkTOPOB, OKA3bIBAIOIINX BO3ACHCTBHE HA TIOJUTHYSCKUAN BEIOOP TPAXKIaH.

5. CoBpeMeHHBbIE WHCTPYMEHTHl MapKETHHTOBBIX HCCIEIOBAaHUI C Yy4eToM CHenupUKH HX
MPaKTUYECKOT0 UCTIOIb30BAHMS.

6. BHenpeHre HOBBIX METOIOB cOOpa U aHaIK3a IaHHBIX.

7.CATI (ycTpoiicTBO U1 KOMIIBIOTEPU3UPOBAHHBIX TEIEPOHHBIX OIPOCOB).

8.CAPI (ycTpolcTBO ISl KOMITBIOTEPU3UPOBAHHBIX JIMUYHBIX HHTEPBBIO).

9.Peoplemeters (yCTpOICTBO /ISl OIICHKHU TOMYJISIPHOCTH PA3JIMYHBIX TEJICBU3MOHHBIX TIepeay).
10 dopMupoBaHME HOBBIX MOAXOJOB K AHAINW3Y pPbIHKA C IOMOLIBIO MHUKPOMApPKETHHIA M
MapKeTHUHra 0a3 JaHHBIX.

11 IlpumeHeHne HOBOBBEACHMI B 001aCTH UMEIOIIMXCS MapKETUHIOBBIX JaHHBIX, CBSA3aHHBIX C
KOHIICTIIINEH YIIPABICHUS 3HAHUSIMHU.

12.1lndopMarimoHHbie cucTeMbl, obecreunBaroniie 3(PpQPEeKTUBHYIO OPHEHTAIMIO HA PBIHOK -
CRM (customer relationship management - ynpasieHie B3aUMOOTHOIICHHSMH C KJIMEHTaMH ).
13.IlpukiagHple  acneKTbl YIPaBJICHUS MAapKETUHIOM: Ha KOPIIOPaTUBHOM YpOBHE, Ha
(GYHKIIMOHATFHOM YPOBHE, HA HHCTPYMEHTAJILHOM YPOBHE.

Crpanwnma 12 u3 45



14.®dopmupoBaHUE CTPATETUUECKOTO XO35IICTBEHHOTO TOPTQEIs WK TPOrPaMM CTPATETHYECKUX
30H XO3SMCTBOBAaHMSA KaK HMHCTPYMEHTa CTPATErMYECKOro IUIAHWPOBAHUS M YIPABICHUS
IIPOU3BOJICTBEHHO- KOMMEPUYECKOM NeATEIbHOCTBIO IPEITPUSITHSL.

15.CoBpemMeHHBIE OCOOEHHOCTH  YNpPaBJIEHUS MApKETMHIOM B  YCJIOBHUSX TIJ00aJbHOIO
HKOHOMHUYECKOTO KpHU3HCa, a TaKKe TAaKTHUYECKHWE MPUEMBl, HalleJIEHHblE Ha COXpaHEHHE U
MOBBIIIIEHHUE [TOKa3aTeNeil peHTabeIbHOCTH.

16. Mapkerunr B2C: cymHOCTh 1 OCOOCHHOCTH.

17.PeiHok B2G: cymHOCTD M METOAMKA CTATUCTUYECKOTO aHAIN3A.

18.Cxema 11emouky co3jaHus NOTPeOUTENbCKON IEHHOCTH Ha phiHKe B2G.

19.B3aumocBs3b cripoca Ha peiHkax B2C, B2B, B2G.

20.PeiHoK C2C: CyIIHOCTD U 3BOJIIOIHA.

21.CtpaTeruu KOHKYpPEHIIMM B YCIIOBHUSX CEpBUCHOM 3KOHOMHUKH; creuupuka pazpaboTKu U
peanu3alyy yIpaBiIeHUYEeCKUX PELIEHUH B paCIIMPEHHOM KOMIUIEKCE HHCTPYMEHTOB MapKETHHTa.
22.  OcHOBBl  MapKeTHHIa  B3aUMOOTHOIIEHUN,  MAapKeTHMHIa  B3aUMOJECHCTBUS U
BHYTPU(DHUPMEHHOTO MApPKETHUHTA.

23. MeTtoabl COBEpIIEHCTBOBAaHUS YIIPABICHUS B CEPBUCHOOPUEHTUPOBAHHBIX OPraHU3aLUsX.
24.Mapketunr, ocHoBaHHbIH Ha omsiTe (EXperiential Marketing/ Experience Marketing).

25. MapkeTtuHr BcTpoeHHbIH (integrated marketing).

26. MapkeTuHr (UHAHCOBOTO PHIHKA: MApPKETHHI CTPaxOBaHUs, OAHKOBCKHW MAapKETHHT,
WHBECTULMOHHBIN MAapKETUHT U T.J.

NudopManinoHHbIH NPOEKT (I0KJIAX)

1. IlpaBoBble rpanunbl KoHKypeHuuH B P®. KiroueBble XapakTepUCTHKH COBPEMEHHOIO
AHTHMOHOIIOJIBHOTO 3aKOHOJATEIbCTBA JOMUHHUPYIOIEE IOJOXKEHHUE, COIIALIeHUs U
COIJIACOBaHHbIE NEHCTBUS, KPUTEPUH MOHOIIOJIBHOM 1IEHBI, JIp.

KosnyecTBeHHbIE TOKA3aTENIN CTPYKTYPbl TOBAPHBIX PHIHKOB.

3. [lesaTenbHOCTh aHTHMMOHOIOJBHBIX OPTaHOB Ha PBIHKAX Pa3IUYHBIX TUNOB. [IpakTHka
IPOTUBOACHCTBUS KapTEIbHBIM CTOBOPAM.

MeToauKH U MHCTpYMEHTapHii OEHYMAapKUHTA.

MeTouMKN U MHCTPYMEHTApHUil KOHKYPEHTHOM pa3BEeaKHU.

6. B3auMocBs3p pekiiaMbl M YBEJIMYECHHS pPACXOJOB CEKTOpa JOMAIIHUX XO3SHCTB,

HOBBIIIEHUS NPEIENbHON CKJIOHHOCTH K MOTPEOICHUIO.

7. Haps3piBaHME peKJIaMbl, MEPONPHUATHS, CBSI3aHHBIE C €€ PEryJUPOBAHUEM U 3aAIIUTON

CYBEPEHUTETA OTPEOUTES.

8. KoHmeHTpanuu u HeHTpaau3aiy peKIaMHOro On3Heca.
9. O6OpOT peKIaMHBIX TNPOJYKTOB U YCIYyr pacTeT B pe3yjibTaTe CYMMHPOBaHMS

BHYTpU(PHUPMEHHBIX PEKJIAMHBIX TUIAHOB.

10. bpeHuHT CEepBUCHBIX TOPTOBBIX MAapOK. 3HaU€HUE OpEeHUHTa IIPH

11. pemenuun mpoOIeM OLIEHKH KaueCTBA CEPBUCHBIX YCIIYT.

12. BpeHuHT Ha PbIHKE BBICOKOTEXHOJIOTHYECKHUX TOBAPOB.

13. Ocobennoctu (popmupoBaHusi OpeHIOB B BUPTYalbHOW cpene, OPEHIIOB ONTOBBIX H

PO3HUYHBIX ceTel, OpeHJ0B TEPPUTOPUIL.

14. AxTyanpHble METOIWKHA pPaOOTHI B OCHOBHBIX CHUCTEMaxX KOHTEKCTHOW pPEKIIaMBI:

Anpexc.Jupext, Google. AdWords, beryH.

15. lHHOBaIIMOHHBIE TEXHOJIOTUH MPOABUKEHUS TPOYKIIMU, OpeH a,
16. xomnanuy, caiita B IHTepHeT: MpOABMKEHHE CaiiTa B COLMAIBHBIX MEHA;
17. onTumu3anus N0 COUUANbHBIE CETH; MAPKETHHT B COLIMATIbHBIX CETHX.

no

ok
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18. lHTepHET-BBICTABKH; IPOMO-UTPHI; BHUPYCHBIE MApPKETHHT M PEKJIaMa; CHUCTEMEI
B3auMmojieiictBua ¢ nponaBuamu (VRM); oHiaifH-ceMuHaphl; OHJIAHH-KOH(pEPEHIHH;
MOJIKACTUHT U BEOKACTHUHT.

Munu-recr

1. [To ®. Kotniepy MapkeTHHT — 3TO:

1) COBpPEMEHHBIH CITOCO0 CIIIOUEHUS KOJIJIEKTUBA Yepe3 CHeI[HaIbHbIC TPEHUHTH;

2) BHJl YEJOBEUECKON JIEATCIHPHOCTH, HAINpPABIICHHBIM Ha YJOBJIECTBOPEHUE HYXI U
noTpeOHOCTEH MOCPeICTBOM OOMEHa;

3) CHUCTEMa TCOPETHUYECKHX B3TJISAOB, WJICH, TPeOOBAHWA, MPHHIIMIIOB, OIPEISIISIONINX
OCHOBHBIE HAaIlpaBJICHUs PabOTHI C MEPCOHATIOM, €€ (POPMBI U METO/IBI;

4) MPOIIECC, CMOCOOCTBYIOIMA peayin3alud  OOyYeHHMs] W PA3BUTHS, IOBBIIMICHUS

KOMIICTCHTHOCTH U COBCPILICHCTBOBAHUTIO HpO(I)CCCI/IOHaJ'H:HBIX HaBBbIKOB 06yqafomeroc;1.
2. Hyxna — aT0:

1) YyBCTBO OLIYIIAEMOI YeJIOBEKOM HEXBAaTKU Yero-Inoo;

2) BUJ| YEIOBEYECKOW [EATEIPHOCTH, HANpaBJICHHBIH Ha YAOBJIETBOPEHUE HYXKA U
noTpeOHOCTEH MoCpeICTBOM OOMEHa;

3) CHCTEMa TEOPETHYECKHX B3IIIANOB, HIEH, TpeOOBaHWI, MPUHIUIIOB, OMPEACIISIOIINX
OCHOBHBIC HaIlpaBJIeHUs PaOOThI C IEPCOHAIOM, €€ (POPMBI U METO/IBI;

4) MPOIIeCC, CMOCOOCTBYIOIMMA peayin3alud  OOyYeHHs] W PAa3BUTHS, TOBBIIMICHUS

KOMIICTCHTHOCTH U COBCPILICHCTBOBAHUTIO HpO(I)CCCI/IOHaJ'H:HBIX HaBBbIKOB 06yqafomeroc;1.
3. [ToTrpebHOCTH — 3TO:

1) YyBCTBO OIIYIIAEMOI YeJIOBEKOM HEXBAaTKU 4Ero-JInoo;

2) BUJI 4YEJIOBEYECKOW JIESATEIILHOCTH, HANpABICHHBIA Ha YAOBJICTBOPEHUE HYKI U
noTpeOHOCTEH MOCPEICTBOM OOMEHa;

3) HYX/1a, IPUHSIBIIAS CIICIUPHUECKYI0 (POPMY B COOTBETCTBHHU C KYJIbTYPHBIM YPOBHEM H
JIMYHOCTBIO YCJIOBCKA,

4) MpoIIecC, CMOCOOCTBYIOIIMA peanu3anid OOYYEeHHS W Pa3BUTHS, ITOBBIIICHUS

KOMIIETCHTHOCTH M COBEPILICHCTBOBAHHIO MPOECCHOHATBHBIX HABBIKOB 00yUaIOIIErocs..
4, 3anpoc — 3T0:

1) YyBCTBO OILIYIIAEMOI YeJIOBEKOM HEXBAaTKU 4Ero-JIn0o;

2) BUJI UEIIOBEYECKOM JEATETbHOCTH, HAINPABICHHBIH Ha YAOBICTBOPEHHE HYXKI |
noTpeOHOCTEH MOCPEICTBOM OOMEHa;

3) HYXJ1a, TPUHSBIIASA CIEHU(PUIECKYIO (POPMY B COOTBETCTBHH C KYJIbTYPHBIM YPOBHEM U
JMYHOCTBIO YEJIOBEKa;

4) NOTPEOHOCTH, MOJKPEIUICHHAs TIOKYATEIbCKOM CIOCOOHOCTEIO.

5. ToBap — 3T10:

1) YyBCTBO OIYIIAEMON YEJIOBEKOM HEXBAaTKH Yero-Inoo;

2) BUJ| YEJOBEYECKOW JeATENbHOCTH, HANpaBICHHBIH Ha YAOBJICTBOPEHUE HYXKI U
HOTpeOHOCTEH MOCPEACTBOM 00MEHa;

3) HYX/1a, IPUHSBIIAS CIIEU(PHIECKYI0 (POPMY B COOTBETCTBHHU C KYJIBTYPHBIM YPOBHEM H
JMYHOCTBIO YEJIOBEKa;

4) BCE, YTO MOKET YJIOBJIIETBOPUTH NOTPEOHOCTH WM HYK]TY U IPEIUIaraeTcsl PhIHKY C IEbI0
NPUBJICYECHNS] BHUMAHUS, TPUOOPETEHUS, UCTIONB30BAHUS WM TIOTPEOICHUS.

6. TexHosiornu MapKeTHHra — 3TO:

1) COBPEMEHHBIN CIIOCO0 CITIOYEHUS KOJJICKTHBA Yepe3 CrielHalbHbIe TPeHUHTH;

2) KOMIUIEKC MPHEMOB, CIIOCOOOB JCHCTBHS W NPHHATHUS PEIICHHH, KOTOPBIE OMPEACIISIOT

JEeSTeIbHOCTh KOMITAHUU TI0 YIIPABJICHUIO CBOEH MO3UIMEH Ha PBIHKE, BRIOOPY M JIOCTHIKEHUIO
KOMITaHHEHN ee OCHOBHBIX IIEJIEH;
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3) CUCTEMa TEOPETHUYECKHX B3IVISIOB, HAEH, TpeOOBaHMN, MPUHLHUIOB, OMPEACIISAIOIINX
OCHOBHBIC HaIlPaBJICHUs PabOThI C IEPCOHAIOM, €€ (POPMBI U METOBI;

4) MPOLIECC, CHOCOOCTBYIOIIMN pealu3alud OOy4YyeHUsS U  Pa3BUTHS, IOBBIIICHUS
KOMIIETEHTHOCTH U COBEPILICHCTBOBAHUIO MPO(ECCHOHATBHBIX HaBBIKOB 00yYaroIerocs.

7. BuyTpeHnHue gaktopsl pupMbl MoMeIaTes B kBaapaTsl MaTpulibl SWOT-ananuza. ..
1. "cnabbie cropons!", "yrpo3sr"”
2. "cunbHBIE CTOPOHBI", "BO3ZMOXHOCTH"
3. "cnabble cTopoHbI", "CUIIbHBIE CTOPOHBI"
4. "Bo3moxHocTu", "yrpo3s"”
8. CerMeHTHPOBAaHUE — 3TO:
1 (bakTOpBl, MPOSBIAIOUIMECS BPEMS OT BPEMEHH, HEPETYJIIPHO WIN HE HAIIPAMYIO;

2 IIPUHATHE PELIEHUS O TOM, CIENYET JIM 3allyCKaTh HOBYIO MPOTrpaMMy Ha PBIHKE, U €CIIU
Jia, TO, KOTAa U TI€;

3. paboTa 1O pa3JelieHUI0 pHIHKA Ha OTACIbHBIC OINpPENEIeHHBIE CErMEHTHl IS
WCCJICOBAHUN M W3YYCHHS TMOTPEOUTEIBCKOTO CIpoca, OTHOIICHUH ToTpeduTenel K
OIpEeECIEHHBIM IIPOYKTaM;

4. rpynna poJACTBEHHBIX MPOJYKTOB, IPEAJaraéMblXx OpraHU3alUe; 3TH MPOJYKThI
BBITOJIHSAIOT CXOJAHBIE (DYHKIMH, HO PA3IUYAIOTCS MO TEXHUYECKUM IMapameTpam, CTHIIIO WIIH
JPYTUM XapaKTepPUCTHUKAM.

9. O6MmeH — 3T0:

1. YyBCTBO ONTYIIAaEMOM YEJIOBEKOM HEXBATKH YETO-JTHO0;

2. BHJI YEJIOBEUECKON JEATEIBHOCTH, HAMpPABICHHBI HA YJOBIECTBOPEHUE HYXI U
MOTPeOHOCTEN OCPEICTBOM OOMEHA;

3. HYXXJa, TPUHSBIIAS CEUPUICCKYI0 (OPMY B COOTBETCTBHH C KYJIbTYPHBIM YPOBHEM U
JUYHOCTHIO YEIIOBEKa;

4, aKT TIOJyYEHUS OT KOTO-JIN00 KEIAeMOT0 00BEKTa C MPEAT0KEHUEM YeTro-T100 B3aMEH.
10. Coenxa — 3T0:

1. 9YBCTBO OIIYIAEMON YEJIIOBEKOM HEXBATKH YET0-JIN00;

2. BHJI 4YEJIOBEUECKOW JEATEIbHOCTH, HAMpAaBICHHBIH Ha YJIOBJICTBOPCHHE HYXKI |
nOTPeOHOCTEN MOCPEICTBOM OOMEHA;

3. HY)XJ1a, TpUHSABIIAs crenuduueckyro GopMy B COOTBETCTBUH C KYJIbTYPHBIM YPOBHEM H
JUYHOCTHIO YCIIOBEKa;

4, KOMMepUecKHii 0OMEH [IEHHOCTSMU MEXY IBYMSI CTOPOHAMHU.

11. PeiHOK — 3TO:

1. YyBCTBO OLIYII[AEMON YeJIOBEKOM HEXBATKH YEero-JInoo;

2. BHJl YEJOBEUECKON JIEATCIBHOCTH, HAMpPABIICHHBI HA YJOBIETBOPECHUE HYXI U
MOTPEeOHOCTEH TOCPEICTBOM OOMEHA;

3. HYXJIa, TPUHSBIIAS CIEUPUICCKYI0 (JOPMY B COOTBETCTBUU C KYJIHTYPHBIM YPOBHEM U
JUYHOCTHIO YEIIOBEKA;

4. COBOKYITHOCTB CYIIECTBYIOIIMX U MOTEHI[UAIBHBIX MOKYIATEICH U TPOJABI[OB TOBAPOB
12. Llenemomnaranue — 3T0O:

1. (aKTOPBHI, MPOSIBIISIFOIINECS BPEMsI OT BPEMEHHU, HEPETYJISIPHO WIIA HE HAPSMYIO;

2. TEXHOJIOTHS MapKETHHTa, KOTOpas IO3BOJISIET M3 OOIIero KOoJIMYecTBa MOTpeOuTesci

BBIJICJIUTH 10 OMPE/CICHHBIM TapamMeTpaM IIC/ICBYI0 ayIUTOPHI0, KOTOPOH MpeaHa3HAYaeTCs
KOHKPETHBIN MPOIYKT KOMITAHUH, Ha KOTOPYIO PACCUMTAHA Ta MJIM HHAS PEKIaMa 3TOTO MPOAYKTa;
3. pabota 1O pa3AENEHUI0 pBIHKA HA OTJACIbHBIC OIPEICICHHBIE CETMEHTHI IS
UCCIICIOBAaHUH H W3YYEHHs TMOTPEOUTETBCKOrO CIpoca, OTHOIICHHWH MOTpeOuTeNneil K
OIIPEACIICHHBIM IIPOAYKTaM;
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4. rpynna poJACTBEHHBIX TMPOAYKTOB, MpenjgaraéMblX OpraHu3alMel; 3TH MPOTYKThI
BBINOJIHSAIOT CXOJHBIE (YHKIMH, HO PA3IUYAIOTCS MO TEXHUUYECKUM IapaMeTpaM, CTUII0 MU
JIPYTUM XapaKTePUCTHKAM.

13. ITo3uuMoHupoBaHue — 3TO:

1. (akTOpbI, MPOSIBIISIIOIINECS BPEMs OT BPEMEHHU, HEPETYIISIPHO WM HE HAIPSIMYIO;

2. TEXHOJIOTUSI MapKETHHIa, MO3BOJIAIOLIAs TOBAPY KOMIAHUU C IOMOIIBIO ONPEAEIECHHBIX
MHCTPYMEHTOB 3aHSTh Ha PbIHKE 00Jiee BHITOJHYIO MO3UIMIO, YEM MO3UILIMK TOBAPOB KOMITAHUM -
KOHKYPEHTOB;

3. pabota 1O pa3AENeHUI0 pBhIHKA HA OTAEIbHBIE OIpPEIEICHHbIE CErMEHTHl JUIs
UCCIICIOBAaHUM M H3YYEHHUS TMOTPEOUTENBCKOTO CHpoca, OTHOLICHWH moTpedurenei K
ONpEJIEICHHBIM POAYKTAM;

4. rpynna poOJACTBEHHBIX IPOAYKTOB, IIpeAjaraéMblX OpraHMU3alMeld; O3TH HMPOLYKTbHI
BBIMOJHSIOT CXOAHbIE (YHKIMH, HO PAa3IMYalOTCs MO TEXHUYECKUM IapameTpam, CTHIIIO0 WU
JPYTUM XapaKTEPUCTHKAM.

14. Ce30HHBIE CKUJIKU HE MPUHATO YCTAHABIMBATh HAa TAKME TOBAPHI KaK. ..

1. cnopTuHBEHTaph

2. 00yBb

3. onexna

4. nexapcrtBa

15. Ananu3 (B TOM 4MCIIe U aHAIU3 MIPOJIaXK) — 3TO:

1. (bakTOpbI, MPOSIBIISIIOIINECS BPeMsl OT BPEMEHHU, HEPETYIISIPHO WIIM HE HANPSAMYIO;

2. TEXHOJIOTMSI MapKETUHIa, ITO3BOJISIONIAs TOBAPY KOMIIAHUU C IOMOIIBIO ONPEIEIEHHbIX
MHCTPYMEHTOB 3aHSTh Ha PbIHKE 00Jiee BHITOJHYIO MO3UIIMIO, YEM MO3UIIMK TOBAPOB KOMITAHUM-
KOHKYPEHTOB;

3. pabota 1O pa3AeNeHUI0 pBhIHKA Ha OTAEIbHBIE OIpe/eJICHHbIE CEerMEHTHI JUIs
UCCIICIOBAaHU W M3YYEHHUS TOTPEOUTENBCKOrO CIpOca, OTHOWICHWH TOTpeduTenei K
ONpEJIETICHHBIM POAYKTAM;

4. TEXHOJIOTUSI MapKeTHHIa, BKJIIOYarouias B ceOs AEATENbHOCTh MO HCCICIOBAHUIO U
W3YYEHUIO PbIHKA TOBAPOB M YCIIYT, HAJMYUSA M YPOBHEW clpoca HA T€ WJIM WUHBIE MPOAYKTHI,
TOBApbl, yCIyrd, U3y4eHUE B JMHAMUKE LIEHOBOW MOJIUTUKH HA PBIHKE, NOJyYEHUE JaHHBIX U
orpeziesieHue OTHOILCHHUS MOTpeOUTeNell K onpeeIeHHbIM BUIaM TOBAPOB C LI€JIBIO MOBBIIICHUS
CIpOoca Ha TOBapbl KOMIIAHUH.

16. [Iporao3upoBaHue — 370:

1. (bakTOpBI, MPOSBISIOUINECS BPEMS OT BPEMEHH, HEPETYIISIPHO WM HE HAIPAMYIO;

2. TEXHOJIOTHSI MApKETUHIa, MTO3BOJIAIONIAs TOBAPY KOMIIAHUM C TIOMOIIBIO ONPEAEICHHBIX
MHCTPYMEHTOB 3aHATh Ha PbIHKE 00Jiee BHITOJHYIO MO3UIMIO, YEM MO3UILIMK TOBAPOB KOMITAHUM -
KOHKYPEHTOB;

3. pabota 1O pa3ACNCHUI0 pBIHKA HA OTJACIbHBIC OIPEICICHHBIE CErMCHTBI IS
UCCIICIOBAaHUM U UW3YYEeHUS MOTPEOUTENHCKOro CIpoca, OTHOUICHHH MOTpeduTeneit K
OIpeeIEHHBIM ITPOYKTaM;

4. MpUeMbl M CHOCOObI MPOBEACHUS MAapKETUHTOBBIX HCCIEIOBAaHUM, B ILENSAX OLEHKU
NEPCIEKTUBHOCTU DPbIHKA, BO3MOXKHOCTEH €ro pas3BUTHS, OTCIECKUBAHUS JIUHAMHKUA LEH U
TEeHJICHUMN X U3MEHEHMSI Ha IEpUOJ IPOrHO3UPOBAHMSL.

17. KoHuenuust MapKeTHUHTa — 3TO:

1. (akTOpbI, MPOSIBIISIFOIINECS BPEMsI OT BPEMEHHU, HEPETYIISIPHO WIIM HE HAMPSAMYIO;

2. TEXHOJIOTUSI MapKETHHIa, MO3BOJISIONIAs TOBAPY KOMIAHUU C MOMOIIBI0 ONPEIEIEHHbIX
WHCTPYMEHTOB 3aHATh HA PhIHKE 00Jiee BHITOJHYIO TO3UIINIO, YeM MO3UIIUKA TOBAPOB KOMIAHHII-
KOHKYPEHTOB;
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3. paboTa 1O pa3[eIEHUI0 pPbIHKA Ha OTHCIbHBIE OINPEJIEICHHbIE CErMEHTBl JJIs
UCCIICIOBAaHUM M H3YYEHHUS IOTPEOUTENIbCKOTO CHpoca, OTHOLIEHWH moTpedurenei K
oIpeieIEHHBIM MTPOYKTaM;

4. OpPHEHTUPOBAHHAS HAa OTPEOUTENsI MHTErpUPOBaHHas 1ienieBast puinocous npeanpusTrs,
(bupmbl, OpraHu3aluu, 4eaoBeKa.

18. Ctparernueckuii MapKETUHT — 3TO:

1. (akTopbI, MPOSIBIISIFOIINECS BPEMsI OT BPEMEHHU, HEPETYIISIPHO WK HE HANPSAMYIO;

2. TEXHOJIOTUSI MapKETHHIa, MO3BOJIAIOLIAs TOBAPY KOMIIAHUM C ITOMOIIBIO ONPEAEIECHHBIX
MHCTPYMEHTOB 3aHSTh Ha PbIHKE 00Jie€ BHIMOJHYIO MO3ULUIO, YEM MO3UIIMU TOBAPOB KOMIIaHMIA-
KOHKYPEHTOB;

3. npolecc TUIAHUPOBAHUS M PeaU3allil MapKETUHTOBBIX KOHIICTIWH, BIHSIOIMIAX Ha
YPOBEHB, CPOKHU U CTPYKTYPY CIPOCa;
4, OPUEHTHUPOBAHHAS HA MOTPEOUTEIISI MHTETPUPOBAHHAS TeeBast Guaocodus MpeAnpUsITHS,

(bupMBI, OpraHu3aIiy, YeI0BeKa.

19. ConmanbHO-OpUEHTUPOBAHHBIM MAPKETHHT — 3TO:

1. (bakTOphl, MPOSBISAIOLIMECS BPEMS OT BpPEMEHH, HEPEr'y JIIPHO WJIM HE HANPAMYIO;

2. TEXHOJIOTUSI MapKETHHTa, MO3BOJISAIONIAs TOBApY KOMIAHUH C IMOMOIIBIO OMpPENEICHHbIX
HHCTPYMCHTOB 3aHTbH Ha PBIHKC 60.]166 BBII'OJJHYIO IMO3ULIUI0, YEM IMO3UIIUHU TOBAPOB KOMIIaHUMH-
KOHKYpPEHTOB;

3. yIOBIIETBOpEHUE MOTpeduTenel Oonee 3(h(HEeKTUBHBIMU CIIOCOOAMH, YeM y KOHKYPEHTOB
IPY COXPAaHEHNH YKPEIUICHUH OJIaronoaydus moTpeOuTeNst U 00LIecTBa B IENIOM;
4. OpPHEHTUPOBAHHAS HAa IOTPEOUTENSI MHTETPpUPOBaHHAs 1ienieBasi punocodus npeanpusTrs,

bupmbl, OpraHuzaiuu, 4eaoBeKa.
20. T'ocynapcTBEHHOE peryaupoBaHUe [IEHOOOPa30BaHUS MPUBOJUT K TOSBICHUIO
LEH
1. puKCUpOBaHHBIX
2. pO3HUYHBIX
3. ONTOBBIX
4. 3aKyNOYHBIX
Koutpoasnas padora
KoHnTtposbHas padota mo auciuiuinie «MapKeTHHT» COCTOUT U3 4-X YacTeu:
® TCOPETUYECKUH BOIPOC;
e mpodeccuoHaIbHask TEPMUHOJIOTHS,
® TECT;
® TIPAKTHUYECKas CUTYyaIlusl.
KontponbpHas pabora cocraBieHa B YETHIpEX BapHaHTax. BapuaHT paboTel oOydarommics
omnpezenseT Mo HadajdbHOW OykBe (amunuu. Ecnu oOydaromuiics BBIIOJHUT BapUaHT, HE
COOTBETCTBYIOIINI Ha4aIbHOU OyKBe ero (hamminu, To paboTa He OyJeT MPUHATA K IPOBEPKE.
Cxema pacnpenejieHusi BADMAHTOB KOHTPOJbLHOW padoThl
[epBast OykBa GamMusnu IHomep BapuaHTa
A, b,B, T, JI,E, XK, [
3,1, K, JI, M H, O, I
ILP,C, TV, ®, X, 1l
L1, Y, LI, bI, D, 1O, 51 v
3agaHus 17151 KOHTPOJIBbHOI padoThl (M0 BapuanTam) Bapuanr I
3ananme 1. Packpoiite cymHocTs Bompoca «MapkeTtunroBas cpena». [lpu oTBere Ha BOmpoc
HEOOXOIUMO J[aTh TOHATHE MAapKeTUHIOBOW Cpeabl, MEPEeYUCIUTh (AKTOPBl, KOTOpHIE
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XapakTEepU3ylOT MHUKpPO- M MAakKpocpely OpraHu3aliH, OMNMUIINTE BO3MOXHBIE DPEAKLINH
OpraHu3alui HAa U3MEHEHUE MPEeNOYTeHUH MOTpeOUTENeH.

3aganue 2. [Ipou3BOACTBEHHBIN NOTEHIIMAT — 3TO BO3MOXKHOCTh ITPOU3BECTH U MPEICTABUTH HA
PBIHOK_00BEM TOBapOB;

1. KOMMEPUYECKU; 2. KOHKYPEHTHBIN; 3.0IpeIeIeHHbIH; 4.pbIHOYHBIN.
3aganue 3. Boinonnute tect. Pe3ynbratel oopMuTe B BUAE TAOJIUIIBL:
N\e Bomrpoca |1 2 3 4 5 6 7 8 9 10
IBapuanT
OTBETAa
Ne 11 12 13 14 15 16 17 18 19 20
BOIpoca
IBapuanT
OTBCTa
o 1 2 3 4 5 6 7 8 9 10
1. [To ®@. Kotnepy MapKeTHHT — 3TO:
1. COBpPEMEHHBIN CIIOCO0 CIIIOUEHUS KOJJICKTUBA Yepe3 CIEIUaIbHbIC TPCHHHTH;
2. BHUJI YEJIOBEYECKOW [EATEIbHOCTH, HAMNpPABICHHBIA HA YJOBJIETBOPEHUE HYXKI U
noTpeOHOCTEH MocpeICTBOM 0OOMEHA;
3. CUCTEMa TEOPETHUYECKHX B3IJISA0B, WAEH, TpeOOBaHMI, NPUHLHUIIOB, OMPEIEISIOLUINX
OCHOBHBIE HaIlpaBJICHUs PabOThI C IEPCOHATIOM, €€ ()OPMBI U METOJIBL;
4, MPOIIeCC, CMOCOOCTBYIOIMMA peayin3alud  OOyYeHHs] W PAa3BUTHS, IOBBIIMICHUS

KOMIIETCHTHOCTH M COBEPILICHCTBOBAHHIO MPOECCHOHATBHBIX HABBIKOB 00yUaIOIIETOCs.
2. Hyxna — sto:

1 YyBCTBO OIIYII[AEMOI YeJIOBEKOM HEXBATKU YEro-JIn00;

2. BUJI 4YEJIOBEYCCKOW JIEATCILHOCTH, HAlpaBJICHHBIH Ha YAOBJICTBOPEHHE HYXKI WU
NOTPEOHOCTEN MOCPEICTBOM 0OMEHA;

3. cHCTEeMa TEOPETHYECKHX B3IIIANOB, HIEH, TpeOOBaHW, MPUHIIUIIOB, OMPEACIISIOIINX
OCHOBHBIC HaIlPaBJICHUS PAOOTHI C IEPCOHAIOM, €€ (POPMBI U METO/IBI;

4 MPOIIeCC, CMOCOOCTBYIOIIMA peayn3alid  OOyYeHHMs] W PA3BUTHs, TOBBIIICHUS

KOMIIETCHTHOCTH M COBEPILICHCTBOBAHHIO MPOGECCHOHATBHBIX HABBIKOB 00yUaIOIIETOCs!.
3. [ToTrpebHOCTH — 3TO:

1 YyBCTBO OILIYIIAEMOM YeIOBEKOM HEXBAaTKU Yero-1muoo;

2. BUJI UEIIOBEYECKOM JEATEIbHOCTH, HANPaBICHHBIH Ha YAOBJIETBOPEHHE HYXKI U
NOTPeOHOCTEHN MOCPEICTBOM 0OMEHA;

3. HYX/1a, IPUHSBIIAS CHIEHU(PHIECKYI0 (POPMY B COOTBETCTBHHU C KYJIBTYPHBIM YPOBHEM H
JMYHOCTBIO YEIIOBEKA;

4. MIPOLIECC, CHOCOOCTBYIOLIMM  pealn3alud OOy4yeHUss W Ppa3BUTHUS, IIOBBIIIECHUS

KOMIIETEHTHOCTH U COBEPIICHCTBOBAHUIO MPO(ECCHOHALHBIX HABBIKOB 00yYaroIerocs.
4. 3ampoc — 3T0:

1. YyBCTBO OLIYIIAEMO YeJIOBEKOM HEXBAaTKU Yero-auoo;

2. BHUJl YEJIOBEUYECKON JeATEJbHOCTH, HANpPABJIECHHBIM Ha YAOBIETBOPEHUE HYXKI U
noTpeOHOCTEH mocpeiIcTBOM OOMEHa;

3. HYX/1a, IPUHSBILIAS CIIEU(PHUECKYI0 (POPMY B COOTBETCTBHH C KYJIBTYPHBIM YPOBHEM U
JMYHOCTBIO YEJIOBEKa;

4. noTpeOHOCTH, MOAKPEIUICHHAS MTOKYMATEILCKOW CIOCOOHOCTHIO.

5. Tosap — 370!

1. YyBCTBO OLIYII[A€MON YEJIOBEKOM HEXBATKH Yero-inoo;

2. BUJ| 4YEJIOBEYECKOM JIeATENbHOCTH, HAlpaBJICHHBI Ha YAOBJIETBOPEHHE HYXA MU

noTpeOHOCTEN TOCPEICTBOM 0OOMEHa;
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3. HY)XZ1a, TpUHsBIIAs crenuduueckyo GopMy B COOTBETCTBUH C KYJIbTYPHBIM YPOBHEM H
JIMYHOCTBIO YEJIOBEKA;

4, BC€, YTO MOXKET yJIOBJIECTBOPHUTH MOTPEOHOCTh MIIM HY)KIY M MPEJIIaraeTcs PoIHKY C IEIbI0
MPUBJICYCHHS] BHUMAHHUSI, TPUOOPETEHUS, HCIIOTb30BAHMSI UITU MTOTPEOIICHUS.

6. TexHOIOTMH MapKETHUHTA — ITO:

1. COBpPEMEHHBIH CITOCO0 CIIIOUEHUS KOJIJIEKTUBA Yepe3 CIeIMallbHbIE TPEHUHTH;

2. KOMIUIEKC MPUEMOB, CTIIOCOOOB JEHCTBUSI U MPHUHATHUS PEIICHUN, KOTOPHIC OMPEACISIOT
JESTENIbHOCTh KOMITAHWH T10 YIIPABJICHUIO CBOCH MO3UIUEH Ha PhIHKE, BBIOOPY U JTOCTHXKEHUIO
KOMITaHHEH ee OCHOBHBIX IIEJIEH;

3. CUCTeMa TEOPETUYECKUX B3IIIANOB, HJACH, TpPeOOBaHM, MPHHIIMIIOB, OINPEACTSIONINX
OCHOBHbIE HaIlpaBJIeHUs paboThI C IEPCOHATIOM, €€ (OPMbI U METObL;
4. MPOLIECC, CHOCOOCTBYIONMIMK peanu3anud OOy4YeHUs U Pa3BUTHs, TOBBIIICHUS

KOMIIETEHTHOCTH U COBEPILIEHCTBOBAHUIO TPO(ECCHOHAIBHBIX HaBBIKOB 00YYarOIerocs.

7. Buytpennue (aktopsl pupmMbl mOMEIAoTcs B KBagpaTel MaTpuilsl SWOT-ananusa. ..

1. "cnabwie ctopoHsbl”, "yrpo3sr”

. "cunbHbIE CTOPOHBI", "BO3MOXKHOCTH"

. "cnabbie cTOpOHBI", ""CHIIBHBIE CTOPOHBI"

. "Bo3MOxHOCTH", "yrpo3b1"

. CerMeHTHpOBaHUE — ITO:

. (bakTophl, MPOSBIAIOIIMECS BpeMs OT BPEMEHH, HEpEeryaspHO WIM HE HamnpsMylo;
2.IpUHATHE PEUICHUS O TOM, CJIELYET JIM 3allyCKaTh HOBYIO IIPOTrPAMMY Ha PBIHKE, U

€CJIM 113, TO, KOTJa U TIe;

3 paboTa 1O pa3JeIEHUI0 pPbIHKA Ha OTAEJbHBIE OINpPEJEIEHHbIE CErMEHThl JJIs
UCCIIEOBAaHUM M HW3Y4YEHUs MOTPEOMTENBCKOIO CIpOCa, OTHOUIEHMH MOTpeduTeneil k
OIPECIICHHBIM ITPOYKTaM;

4, rpynna poJACTBEHHBIX IPOAYKTOB, IIpeajaraéMblX OpraHMU3allMel; 3TH HMPOLYKTbHI
BBINOJIHAIOT CXOJHbIE (DYHKLMH, HO PA3IMYAIOTCS M0 TEXHUUYECKUM IapaMeTpaM, CTUJII0 MU
JPYTUM XapaKTepUCTHKAM.

9. O0MeH — 3T0:

2
3
4
8
1

1. YyBCTBO OILIYIIAEMOM YeIOBEKOM HEXBAaTKU Yero-nmuoo;

2. BUJ| 4YEJIOBEYECKOM JIeATENBbHOCTH, HAlpaBJICHHBIH Ha YAOBIETBOPEHHE HYXA MU
NOTPEOHOCTEN MOCPEICTBOM 0OMEHA;

3. HYX/1a, IPUHSBILAS crieupHruecKyto (opMy B COOTBETCTBUU C KYJIbTYpPHBIM YPOBHEM U
JMYHOCTBIO YEJIOBEKa;

4. aKT MOJIy4EHHs! OT KOro-JIn0O jKenaeMoro o0beKTa ¢ MpeAoKeHUEM Yero-1100 B3aMeH.
10. Cnenka — 3to0:

1. YyBCTBO OLIYIIAEMOM YeJIOBEKOM HEXBAaTKU Yero-auoo;

2. BUJI YEJIOBEYECKOW JESTENbHOCTH, HANpaBJICHHBIH Ha YAOBJIETBOPEHHE HYXKI W
noTpeOHOCTEH ocpeiIcTBOM OOMEHa;

3. HYX/1a, IPUHSBIIAS CIIEU(PHIECKYI0 (POPMY B COOTBETCTBHHU C KYJIBTYPHBIM YPOBHEM H
JMYHOCTBIO YEJIOBEKa;

4. KOMMEpPUECKU 0OMEH LIECHHOCTSIMU MEX]y IByMsi cropoHamHu. 11.MapkeTuHrosas cpena
(GUPMBI - ITO:

1. CyOBEKTHI U (haKTOPHI, BIUSIONINE HA MAPKETHHTOBYIO JIESTEIBHOCTH (PUPMBI;

2. OTJIENIbl MAPKETUHTOBOMU CITY>KOBI (PUPMBI;

3. nHpOpMaIus, Ha OCHOBE KOTOPOH paboTaeT MapKETHHT (PHPMBI;

4. KOMMYHHUKAI[MOHHbIE KaHanbl (GUpMbl, ee pedepeHTHble rpymmbl. 12.KoHKypeHTHBIE

IIPEUMYNLIECTBA - ITO:
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1 CHenuagbHO pa3paboTaHHBIE MaTepUajbHbIE WIH MaTepPUATM30BaHHBIE OOBEKTHI,
npeIHa3HauYeHHbIE IS TOBBIICHUS () ()EKTUBHOCTH MapKETHHTOBOTO MPOIIECCa;

2 HILTIO3US;

3 (bakTopbI, ONMpEACIAIONUEe MPEBOCXOICTBO KOMIAHUH HAJ KOHKYPEHTAMH, U3MEPSIEMbIE
SKOHOMUYECKUMH TIOKA3aTeNsIMU TaKUMH KakK: JOTIOJHUTEIbHAs MPUOBLUIb, OoJiee BBICOKAs
pPEHTAa0eIbHOCTh, PHIHOYHAS J10JIsA, 00BEM MPOIaK;

4 Ou3HEC, CBSI3aHHBIN C MPSMBIM pPacpoCcTpaHEHHEM HH(POPMALUMK MPOIYKTOB WIH YCIyT
HE3aBHCHUMBIMH MPEACTABUTEISIMU KOMIAHUH UM TUCTPUOBIOTOPaAMHU.

13. Makpocpena - 3To:

1 CHeHalbHO pa3paboTaHHBIE MaTepUANbHBIE WM MaTepUaTH30BaHHBIE OOBEKTHI,
npelHa3HaYeHHbIE JJ1s NOBBIIIEHUS 3()(PEKTUBHOCTH MApKETHHIOBOTO MPOIIECCa;

2 HILITIO3HS;

3 (dakTopbl, OKa3bIBAIOLIME BIUSHUE HAa MHKpocpeny Kommanuu. K HHM oTHOCSTCS:
nemorpaduueckue, SKOHOMHYECKHE, TPUPOIHBIC, HAYYHO-TEXHUYECKHE, TOJIUTHYECKUE U
KYJIbTYPHOT'O XapaKkTepa;

4 Ou3HEC, CBSI3aHHBIN C MPSMBIM PACIPOCTpaHEHHEM WH(GOPMAIUU MPOIYKTOB UIH YCIYyT
HE3aBHCHUMBIMH MPEACTABUTEIIMU KOMIIAHUH WU JUCTPUOBIOTOPaMHU.

14. Mukpocpena KOMIIaHuu - 3TO:

1. CHenuagbHO pa3paboTaHHBIE MaTepUabHBIE WIM MaTePUATM30BaHHBIC OOBEKTHI,

npeHa3HaYeHHbIE I NOBBIEHUS 3()()eKTUBHOCTH MapKETHHIOBOI'O ITPOIIecca;

2. HILTIO3MS;

3. (bakTOpBl, TECHO CBS3aHHbIE C KOMIIAHMEH W BO3JEHCTBYIOIIME Ha €€ CIIOCOOHOCTD
00CITy)KMBaTh

OCJICBBIX KJIIMCHTOB. Ona BKJIOYAET: caMy KOMIIaHUIO, IIOCPCAHUKOB, IMOCTABIIHWKOB,
KOHKYPEHTOB, IeJICBBIX OTPEOUTENCH U KOHTAKTHBIC ayTUTOPHH;

4. Ou3HeC, CBS3aHHBIA C MPSIMBIM PAaCHpPOCTPAHEHUEM MH(POPMALUU MPOAYKTOB WM YCIyT
HE3aBHCHUMBIMH MPEACTABUTEISIMU KOMIAHUH WU TUCTPUOBIOTOPaMHU.

15. BuyTpeHnHssa MuUKpocpea NpeaIpusaTUs BKIKOYAET:

1. JTUCTPUOBIOTOPOB;

2. KIIMEHTYPY;

3. KOHKYPEHTOB;

4. HHUOKP.

16. BHemHsast MUKpOCcpea MapKETHHTa BKIIOYAET CUIIBI U (PAKTOPBI:

1 MOJTHOCTBHIO KOHTPOJIMPYEMBIE KOMIIAHHEH;

2. peryiupyeMble KOMITaHUEH;

3. rOCy/IapCTBEHHON MOJIUTHKY;

4. HE BIMSIONINE Ha JAeITeIbHOCTh KoMnanuu. 17.Mukpocpena MapkeTHHIa 00yClIOBIIECHA:

1. JESITeTBHOCTBIO BBICIIIETO PYKOBOJICTBA (PHMPMBI M CITYKObI YIIPaBICHUS MAPKETHHIOM;

2. COCTOSTHUEM KOHTPOJIUPYEMBIX (PaKTOPOB U JIEATEIBHOCTHIO TOCTABUIMKOB, KOHKYPEHTOB,
MOCPETHUKOB, KIIMEHTOB U KOHTAKTHBIX ayIUTOPHIA;

3. COCTOSTHUEM 3KOHOMUKH, AeMorpaduu, NOJUTHKH, PaBa, KyJIbTypbl, HAYKH U TEXHUKH,
OKpYKarolle Cpebl;

4. JeSITENIbHOCTBIO BBICILIETO PYKOBOJACTBA (PUPMBI U CITY>KOBI yIIpaBiIeHHUs] MAPKETHHTOM, a

TaK)K€ COCTOSIHUEM HEKOHTPOJIUPYEMBIX (PaKTOPOB.
18. Makpocpena MapkeTHHra o0yciaoBJeHa:

1. COCTOSIHUEM SKOHOMUKH, JeMorpaduu, MOJUTHKH, MIPaBa, KyJbTYpbl, HAYKH U TEXHUKH,
OKpPYXKaroIlel Cpenbl;
2. NEATEIbHOCTBIO ITOCTABIIMKOB, KOHKYPEHTOB, IIOCPEIHHMKOB, KIMEHTOB M KOHTAKTHBIX
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ayIATOPUL;

3. CYILECTBYIOIIUM 3aKOHOAATEIbCTBOM,;

4. NEeSATEILHOCTHIO TOCYAAPCTBEHHBIX OPTraHOB yIPABIICHUS.

19. PIHOK, C TOYKH 3pEHUS MAPKETHHTA, - 3TO:

1. MECTO BCTPEYH MOKYIATENs U MPOJIABIIA;

2. mo00€e B3aMOJICHCTBHE JIFOJIEH 0 TOBOY TOBApa;

3. COBOKYIHOCTH MPOU3BOJIUTENIEH U TIOTPEOUTEIECH;

4. CUCTeMa OTHOIIEHUN KYIUIU-IPOJAXXH MEXKIy MPOJaBIAaMU M  TMOKYHATEIsMHU.
20.®akTopsl, 06EeCTICUNBAIONINE BOZMOXXHOCTh PETYJIUPOBAHUS PHIHKA, - 3TO:
1. TUTAHUPOBAHUE JIEATEIBHOCTH (PUPMBI,

2. HaJIM4Yue 3aBUCUMOCTEN Pa3IMUHBIX PHIHOYHBIX (PaKTOPOB;

3. HaJIMYUEe MUKPOCPEIbl MAPKETHHTA;

4. HaJIM4Yue MaKpocpeibl MapKETHHTA.

3aganue 4. Pemure npakTHYECKyI0 CUTyaLUIO

Br1 HauansHuK oTAena mapkeTunra AO 3aBoga GapdopoBbix uznenuit. [[maHupyroTcs oTAeIbHBIC
NapTUH CEPBM30B INpoJaTh B cTpaHax 3amagHoi Espombl. Ilpu 3aTpaTtax Ha Ipou3BOACTBO,
paBubix 3000 py0. 3a 0MH cepBU3, TOBAp IUIaHUpyeTcs nmpoaaaTh o 8000 py0. 3a OJIUH CEpBU3.
3amnaHupoBaHHbIi 00beM Tpomaxku cocTaBisier 4000 cepBU30B B TOJ, MPH YCIOBHH, YTO
MIPOU3BOUTENH 00s3bIBaCTCS 3aTpaTuTh Ha pekiiamy 300000 pyo.

Onpenenuth NPUOBUTH IPOU3BOIUTEINS.

Bapuants! orBeToB: 1.19 700 TeIC. py0. 2. 170 ThIC. pYy0. 3. 80 THIC. pYO. 4. 970. THIC.

pyo.

Bapuant I1

3aganue 1. Packpoiite cymHocTs Bonpoca «MapKeTHHIOBbIE HccienoBaHus». [1pu

OTBET€ Ha BOMPOC HEOOXOAUMO JaTh TMOHSATHE, YyKa3aTh LEJIH, OIMNpPENEIUTbh HampaBlICHUS
KJaccu(UKaLuy. .

3ananue 2. /laiiTe onpeneneHue CIeYOIMNM JIEMEHTaAM:

-HCCJIEI0BAHUE;

-3KCIIEPUMEHT;

-METO/1bl UCCIIEOBAHNS;

- 3TaIlbl UCCIIEIOBAHUS.

3ananue 3. Beimoanute Tect. Pedynbrarsl opopmute B BUAe TAOTUIIBL:

No 1 2 3 4 5 6 7 8 9 10
BOLIpOCA

Bapuant

OTBEeTa

Ne Bonpoca |11 12 13 14 15 16 17 18 19 20
BapuanT

O0TBEeTa

1. PerHOK — 370!

a) YYBCTBO omymaeMoﬁ YCJIIOBCKOM HCXBATKHU IICI"O-.]'II/I6O;

b) BHJI 4YEJIIOBEYECKOW [EATEIbHOCTH, HANPABICHHBIM HAa YIOBICTBOPEHUE HYKI U
noTpeOHOCTEH OCpeICTBOM 0OMEHa,

0 HYX/1a, IPUHSBIIAS CIICU(PHIECKYI0 (POPMY B COOTBETCTBHHU C KYJIBTYPHBIM YPOBHEM H
JIMYHOCTBIO YCIIOBCKA,

d) COBOKYITHOCTH CYIIECCTBYIOIINX U MMOTCHIMUAJIbHBIX HOKyTIaTeJ'IeI\/'I " IpOoJaBIOB TOBApPOB

2. Ilenenonaranue — 3To:

a) (bakTOpHI, MPOSBISIONINECS BPEMS OT BpEMEHH, HEPETYIISIPHO HIIM HE HANIPSIMYIO;
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b) TEXHOJIOTUSl MapKETUHIa, KOTOpas MO3BOJSAET M3 OOLIEro KOJUYecTBa MOTpeOuTenel
BBIIETIUTH 110 ONPEJEIECHHBIM IapamMeTpaM LEJIEBYI0 ayAUTOPHIO, KOTOPOMl NpeIHa3Ha4aeTcs
KOHKPETHBIN MPOYKT KOMIIAHUH, Ha KOTOPYIO pacCYMTAaHA Ta UJIM UHAs peKjiama 3TOro MPOoIyKTa;
0 paboTa 1O pa3JelieHUuI0 pbIHKA Ha OTHENbHBIC OIpENeNeHHbIE CerMEHTHl JUIs
UCCIIEIOBAaHUM U HW3YYEHUs MOTPEOUTENBCKOrO CIpoca, OTHOUIEHUH moTpedureneil K
OIpPEEIIEHHBIM ITPOYKTaM;

d) IpylIa pPOJACTBEHHBIX MNPOAYKTOB, IPEUIAraéMbIX OpraHU3alMeld; O3TU IPOJYKThI
BBINOJIHSAIOT CXOJHBbIE (YHKLHHU, HO PA3IUYAIOTCS MO TEXHUUYECKUM IapaMeTpaM, CTUIII0 MU
JPYTUM XapaKTepPUCTHUKAM.

3. [To3unronupoBanue — 310:

a) (baKTOPBI, MPOSBISIONINECS BPEMS OT BpEMEHH, HEPETYIISIPHO HITH HE HANIPSIMYIO;

b) TEXHOJIOTHSI MapKETHHTA, MO3BOJISIONIAs TOBAPY KOMIIAHHU C MOMOIIBIO OMPEIEICHHBIX
MHCTPYMEHTOB 3aHATH Ha PBIHKE 00Jiee BHITOHYIO TMTO3UIUIO, YeM MO3HIIMY TOBAPOB KOMITAHUH-
KOHKYPEHTOB;

0 paboTra 1O pa3[elieHUuI0 pHIHKA Ha OTHCIbHBIC OINpENEeNIeHHBIE CErMEHTHl IS

UCCIICIOBAaHUI W M3YYEHHUS TMOTPEOUTENBCKOTO CIpoca, OTHOLICHWH NOoTpeduTenei K
OIPECIICHHBIM ITPOYKTAM;
d) IpyIIa pPOJACTBEHHBIX IMPOAYKTOB, IpEUIaraéMblX OpraHU3alUeH; OTU IPOJYKThI
BBINOJIHAIOT CXOJHBbIE (DYHKLIMH, HO PA3IUYAIOTCS M0 TEXHUYECKUM IapaMeTpaM, CTUII0 HIIU
JPYTUM XapaKTEPUCTUKAM.

4. Ce30HHBIC CKUKH HE MPUHSITO YCTaHABIMBATh HA TAKHE TOBAPHI KaK. ..

a) CIIOPTHHBEHTAPb

b) 00yBb

C) oIk 1A

d) JIeKapCcTBa

S. AHanu3 (B TOM 4HCIIE U aHAINU3 MPOJIAXK) — 3TO:

a) (akTOpbI, NPOSIBIISIOIIKECS BPEMS OT BPEMEHH, HEPETyJSIPHO WM HE HANPSIMYIO;

b) TEXHOJIOTUSI MAPKETHHTa, [O3BOJISIIONIAs TOBAPY KOMITAHHU C MOMOIIBIO OMPEICICHHBIX
WHCTPYMEHTOB 3aHSATh HA PhIHKE 00JIee BHITOJHYIO IMTO3HIHIO, YeM ITO3UIUH TOBAPOB KOMITaHHK-
KOHKYPEHTOB;

C) paboTa TO pa3leNiCHUI0 pBHIHKA HAa OTACIBHBIC OINPEACICHHBIE CEIMEHTBl JUIs

UCCIIEOBAaHUM M UW3Y4YEHUs MOTPEOMTENBCKOIO CIpOCa, OTHOLIEHMH MOTpeduTeneil k
OIPECIICHHBIM ITPOYKTaM;

d) TEXHOJIOTUSl MapKeTHHTa, BKIIOYAMOMAs B ceOsl JESITEIbHOCTh IO HWCCIEAOBAHHIO H
W3YYECHHIO PBIHKA TOBAPOB M YCIYT, HAJIMYUSA M YPOBHEH CIIpOca HA T€ WM MHBIE MPOILYKTHI,
TOBAaphbl, yCIyTH, U3YYCHUE B JUHAMHUKE LICHOBOW IOJIUTUKHM HA PBIHKE, ITOJIYYEHUE JAHHBIX U
olpeielleHne OTHOUIEHUs NOTpeOuTeNel K Onpe/ieIeHHbIM BUJIaM TOBapOB C LIENIbIO MTOBBILICHUS
CIIPOCa Ha TOBApbl KOMITAHWH.

6. [Iporuo3upoBanue — 3T0:

a) (bakTOpBI, MPOSBISIONINECS BPEMS OT BPEMEHH, HEPETYIISIPHO MIIM HE HANIPSAMYIO;

b) TEXHOJIOTHS] MapKETHUHIa, MTO3BOJISAIONIAs TOBAPY KOMIIAHUM C TIOMOLIBIO ONPEEICHHBIX
MHCTPYMEHTOB 3aHATh Ha PbIHKE 00Jiee BHITOJHYIO NO3UIMIO, YEM MO3UIIMU TOBAPOB KOMIIAHUII-
KOHKYPEHTOB;

0 paboTra 1O pa3JelieHUI0 pHIHKA Ha OTHCIbHBIC OINpENIeNeHHBIE CErMEHTHl IS

UCCIICIOBAaHUM ¥ H3Y4EHHUS TMOTPEOUTENIbCKOrO CHpoca, OTHOLIEHWH moTpedurenei kK
OIPEIEIEHHBIM NPOAYKTaM;

d) IpUEMBl U CIOCOOBI MPOBEICHHS] MApKETHHIOBBIX HCCIEIOBaHUN, B LEISIX OLIEHKU
MIEPCIEKTUBHOCTH PBIHKA, BO3MOXXKHOCTEH €r0 pPa3BUTHS, OTCIEKHBAHMS IUHAMUKM LEH U
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TeHI[eHIII/Iﬁ X U3MCHCHUA HA IIEPHUOI ITPOTrHO3UPOBAHUAA.

7. KoHnuenmus mapkeTusra — 310:

a) (akTOpbI, MPOSIBIISIFOIINECS BPEMs OT BPEMEHU, HEPETYJISIPHO WIIM HE HAIPSAMYIO;

b) TEXHOJIOTMSI MapKETHUHIa, ITO3BOJIAIOIIAs TOBAPY KOMIIAHUM C MIOMOILIBIO ONPENECICHHBIX
MHCTPYMEHTOB 3aHSTh Ha PbIHKE 00Jiee BHITOJHYIO MO3UIHIO, YEM MO3UIIMYA TOBAPOB KOMIIAHMII-
KOHKYPEHTOB;

C) pabota 1O pa3AENEHUI0 pBhIHKA HA OTAEIbHbIE ONpPEJEICHHbIE CErMEHTHI JUIs

UCCIICIOBAaHUM ¥ H3YYEHHUS IOTPEOUTENIbCKOTO CHpoca, OTHOLIEHWH moTpedurenei K
OIPEEIECHHBIM NPOAYKTaM;

d) OpPHEHTUPOBAHHAS HAa OTPEOUTENSI UHTETpUPOBaHHAA 1ieneBast punocodus npeanpusTus,
(bupmbl, OpraHu3aluy, 4eJoBeKa.

8. Crparernueckuii MapKeTUHT — 3TO:

a) (akTopbl, MPOSIBIISIIOIINECS BPEMs OT BPEMEHU, HEPETYIISIPHO WA HE HAIPSAMYIO;

b) TCXHOJIOTUA MApPKCTHUHIA, ITO3BOJIAIOIIAsd TOBAPY KOMITAHHMU C MMOMOMIBIO OMPCACIICHHBIX
MHCTPYMEHTOB 3aHATh Ha PbIHKE 00Jiee BHITOJHYIO MO3UIHIO, YEM MO3UIIMHA TOBAPOB KOMIAHUIi-
KOHKYPEHTOB;

0 MpoLecC TMJIAHUPOBAHUSA W peaju3alud MapKETUHIOBBIX KOHLEMIUH, BIUSAIOMIUX Ha
YPOBEHb, CPOKU U CTPYKTYPY CIPOCa;

d) OpUEHTUPOBAHHAs Ha MOTPEOUTENS UHTETpUpOBaHHAs LieeBas punocodus NpeanpusTus,
(bUpMBI, OpraHu3aIy, YeJI0BEKa.

9. CoumanbHO-OpUEHTUPOBAHHBIA MAPKETHUHT — ATO:

a) (akTOpHI, MPOSBISAIOUINECS BPEMs OT BPEMEHH, HEPETY JISIPHO WIIM HE HAIIPSIMYIO;

b) TEXHOJIOTUSI MapKETHHTa, TO3BOJISAIONIAs TOBApY KOMIAHUH C IMOMOIIBIO OMpPEIeICHHbIX

WHCTPYMEHTOB 3aHSTh HA PHIHKE 00Jiee BHITOJHYIO TO3UIINIO, YeM MO3HIIMA TOBAPOB KOMIIAHUIA-
KOHKYpPEHTOB;

) yIOBIIETBOpPEHHE TOTpeduTenel dosee 3h(PpeKTuBHBIMU CrIOCOOaMH, YeM Y KOHKYPEHTOB
IPY COXPAaHEHNH YKPEIUICHUH OJIaronoaydus MoTpeduTeNs U 0OIecTBa B 1IeI0M;

d) OpPHEHTUPOBAHHAS HA TIOTPEOUTENsI MHTETPUPOBAaHHAA 1ienieBast puiocodus npeanpusTus,
(GupMBI, OpraHu3anny, 4YeI0BeKa.

10. [Ipsimoii MapKETHHT — 3TO:

a) (baxTOpBI, MPOSBISIONINECS BPEMs OT BPEMEHH, HEPETYJISIPHO MM HE HANPSIMYIO;

b) UCKYCCTBO M HayKa HEMOCPEJICTBEHHOTO BO3JCHCTBUA Ha TMOTPEOUTENsE C LENbIO
peanu3anyy TOBapa MK yCIyT ¥ Pa3BUTHUS MPSIMBIX OTHOILCHHUH C KIIMEHTOM;

0 AQHATMTHYECKU ~ MHCTPYMEHT  CTPATErMYeCKOro  MEHEIKMEHTa,  pa3paOoTaHHBIN
OCHOBOIIOJIOKHUKOM 3TOI HAayKH, aMepHKaHIIEM PYCCKOTO MporcxoxaeHus Mropem Ancohpom;
d) TpyIIa pOJACTBEHHBIX MPOJYKTOB, TNpEAJaraéMblX OpraHU3alUeH; 3TH TPOTYKTHI

BBINOJIHAIOT CXOJHBbIE (DYHKLMH, HO PA3IUYAIOTCS M0 TEXHUUYECKUM IapaMeTpaM, CTUII0 HIIU
JPYTUM XapaKTEPUCTHKAM.

11. KoHKypeHTOCTIOCOOHOCTH - 3TO:

a) BBICOKOE Ka4eCTBO MPOIYKTa;

b) HU3Kas [[CHA IPOIYKTa,

0 CIOCOOHOCTh MPOYKTa OBITh MIPOAAHHBIM CPE/IA AHAIOTOB;
d) ONITUMAIILHOE COOTHOIIICHHUE IICHA - KAYECTBOY.

12. [To 3HaueHuIo KccieT0BaHUS LIETTH MOTYT OBITh?

a) KaOMHETHBIC WU TTOJICBbIC

b) MPaBUJIBHOTO OTBETA HET

C) MEPCICKTUBHBIE HITH TEKYIIUE

d) MMOMCKOBBIE, OMUCATEIBHBIC UITH SKCIICPUMEHTAIbHBIC
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e) BCE OTBETHI BEPHBI

13. [To nucrounukam HGOPMALIUU HCCIAEIOBAHUS MOTYT OBITH?

a) NEPCIICKTUBHBIC UIIN TEKYIIHE

b) MOMCKOBBIC, OIMHCATENIbHBIC HITH IKCIICPUMEHTAIbHbIC

C) BCE OTBETHI BEPHBI

d) KaOWHETHBIC WJIH TOJIEBhIC

e) MPaBUJIBHOTO OTBETA HET

14.  HccnenoBaHue TOBENEHHS JIIOJCH B Mara3uHe INpeanojaraeT CileAyromyn G(opmy
HaOmo1eHus?

a) MIPaBUIBLHOTO OTBETA HET

b) MOJICBYIO

C) KaOMHETHYIO

d) BCE OTBETHI BEPHBI

e) 1ab0paToOpHYIO

15. K kakoMmy BHJy HMCCIICIOBAHHUS PIHKA OTHOCHUTCS M3Y4YECHHE PA3TUUHbBIX CIIPABOYHUKOB M
CTATUCTUYECKOM JTHUTepaTyphl?

a) BCE OTBETHI BEPHBI

b) HE OTHOCHUTCS K UCCIIELOBAHUAM

C) MIPaBUJIBHOTO OTBETA HET

d) IIOJIEBBIC MCCJICIOBAHUS

e) KaOMHETHBIC HCCIICAOBAHUS

16.  Ilpeampustuio HEOOXOIMMO OLCHHUTH B IMPOICHTaX Ty YacTh IOCETHTEICH Mara3uHa,
KOTOpBIE cenany mokynku. Kakoii MeTo/1 ucciieoBaHus 11e1eco00pa3HO UCTI0JIb30BaTh?

a) OTpocC

b) HaOIIOIeHNE

C) IKCIIEPUMEHT

d) BCE OTBETHI BEPHBI

e) MPABWJIBHOTO OTBETA HET

17.  JlanHble O COCTOSHHMM BHEUIHEH Cpeibl, OMyOJIMKOBAHHBIC HE VIS II€Jed KOHKPETHOTO
UCCJICIOBAaHHS, HA3bIBAIOTCS:

a) JAHHBIE OMPOCOB;

b) JaHHBIE SKCIICPUMEHTOB;

C) MePBUYHbBIC JAHHBIC;

d) BHEIIHUC BTOPUYHBIC JIaHHBIC;

€) BHYTPEHHHE BTOPUYHBIC TaHHBIE.

18.  MeHemkep MO MapKETHHIY CTPaxOBOW KOMIIAHMM HE JIOJDKEH BKIIOYATh B pasfel

BakHelmel wHbopManuu s pa3paboTku 3¢G(GEeKTUBHOW KaMIIaHWW MPOJBUKECHHS HOBOM
CTPaxOBOMW yCIyTH JJIsl UHAUBUAYAJIbHBIX KIIMEHTOB CJENYIOLIEe:

a) 3P HEKTUBHOCTH PEKIAMHBIX MEPOIIPUATUH KOMITAaHHH;

b) TpeboBaHMs OTPEOUTENCH K HOBBIM BHIaM YCIIYT;

C) KOJIMYECTBO TeIe(HOHHBIX 3BOHKOB KIIMEHTAM TI0 TIPETIOKEHHIO YCIYT KOMIIAHUH;

d) KOJIMYECTBO 3aKa30B KIIMEHTOB, MIOJYUYCHHBIX CTPAXOBBIMHU areHTaMHU;

€) BCE BBINICTICPEYNCICHHOE BaXKHO.

19. Hogeie ¢daktbl 1 mudpbl, KOTOphie COOpaHBI CHEIUAIBHO JIJIS MPOCKTA MCCICIOBAHUS,
Ha3bIBAIOTCS:

a) JTaHHBIMH OIIPOCOB;

b) (bakTopamu il IPUHATHS PEUICHHUS;

0 JaHHBIMH UCCJICIOBAHHUS,

Crpanuna 24 u3 45



d) BTOPUYHBIMH JAHHBIMY;

e) NEPBUYHBIMH JaHHBIMH.

20. Onpoc He MOXKET OBbITh TPOBEJEH:
a) 1o Tesnedony;

b) yTéM HaOJIIOICHMS,

0 VHIUBHUIyaJIbHO;

d) 110 MOYTE;

e) no MurtepHery.

3aganue 4. Pemure npakTHYECKyI0 CUTYAIHIO.

ToproBoe mnpeanpusTHe NPOBOAUT BBICTaBKY. DaKTHUECKHH TOBapooOOpOT 3a Mecsl 0
BbICTaBKH cocTaBui 480 ThIC. py0., yepe3 MecsIl mocie BeicTaBku — 560 ThIc. py0. Ha mpoBenenue
MEpONPHUATHHA, CBA3aHHBIX C BBICTaBKOH, ObuT0 m3pacxongoBano 2700 py6. Toprosas HanbaBka
paBHa 18,5%. ToproBoe mnpeanpusaTue UMEET OJWH BBIXOJHOW JA€Hb B Heaeno. OmnpeneinuTb
3¢ (HEeKTUBHOCTH BBICTABKH MPOIAK.

Bapuants! otBetoB: 1. 11, 73 ThIC. py0. 2. 12, 73 THIC. pY0. 3. 10, 7 THIC. pY0. 4. 20 THIC.

pyo.

Bapuant I11

3aganue 1. Packpoiite cynHocTh Bonpoca «MapKeTHHIoBble cTpaterun». [Ipu orBeTe Ha Bompoc
HEOOXOIUMO JaTh TNOHATHE MapKeTHHIOBOW CTpaTeruy, MEepedyucInuTh (akTopbl BbIOOpA,
ONMILUTE BO3MOYKHBIE PEAKIIMN OPTaHU3aLlUY HA U3MEHEHHUE CTPaTETUH.

3ananue 2. /laiiTe onpeneneHue CIeIyOIMNM YdKOHOMUYECKUM KaTerOpHUsIM:

-CTpaTerus;

-TUBEpCUPUKALIHS;

-nmudepenmanys;

-YHUKaJIbHOCTb;

-KOHKYPEHTHbIE IPEUMYILECTBA.

3ananue 3. Bemmoanute Tect. Pe3ynbrarel opopMute B BUAC TaOTUIIBL:

INo 1 2 3 4 5 6 7 8 9 10
BOIIpoCa
IBapuanT
OTBETaA
INo 11 12 13 14 15 16 17 18 19 20
BOIpoca
Bapuant
OTBETaA

1. DxoHOoMHUYecKui A3 PeKT — 3TO:

1 Pe3yJIbTaT KOMMEPYECKOM eI TeTbHOCTH, BOSHUKAIOIIHNI B TIpoIiecce 00MeHa H UMEIOTITHIA
EJBIO TIOJyYCHUE MPUOBLIH;

2. MOJIOKUTENBHBIE IMOCIAEICTBUA, 0J1aro;

3. NPUHATUE PEIICHHH O TIIeNsAX, CPEACTBAX W JICHCTBHUAX IyTeM IIeJICHANPABICHHON

CPAaBHUTEJILHOM OIIEHKU Pa3IMYHbIX aJbTEPHATUBHBIX JCUCTBUN B OKHUJIAEMbIX YCIOBUSAX U B
COOTBETCTBUM C BEIOPAaHHBIMU IPUOPUTETAMH Pa3BUTHs 00BEKTA MJIAHUPOBAHUS (TEPPUTOPHUH);
4. HemarepuaiabHas (opma ToBapa, MpelncTaBlieHHass HaOOpOM Ouar, MOKymas KOTOPBIH
HOTPEeOUTENh PACCUUTHIBACT MOJYYUTh ONPEAETICHHYIO MOJb3Y.

2. MapkeTHHroBasi CTpaTerus — 31o:

1. (bakTOphl, MPOSBISAIONIMECS BPEMS OT BpPEMEHH, HEPETYJIIPHO WM HE HANIPSMYIO;

2. ONMCAaHUE TMPEABAPUTENIbHBIX MPEACTABICHUNH O LEIEBbIX PBIHKAX, IUIAHUPYEMOM
NO3ULIMOHUPOBAHUM  MPOAYKTA U JIOMOJHUTENBHBIX  3JIEMEHTaX  MapKeTHHIa-MHUKC
(meHOOOpa3oBaHue, paclpeeseHne U MPOABIKEHUE), a TAKXKe IUIAHUPYEMbIe 00BEMBI MTPOAK,
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KOTOpBIE€ JIsl TOCYJApCTBEHHBIX areHTCTB O3HA4YarOT NMPOTHO3UPYEMbIE YPOBHH MOTpeOJICHUs
YCIIYT WJIM II0KA3aTeN Y4acTHs B IIporpammax;

3. pe3yabTaT HEKOMMEPYECKOM NEesATEeIbHOCTH, BO3HMKAIOIIUI B mpolecce oOMEHa U He
UMEIOIUH LIEJbI0 MOJTydYeHHE TPUOBLIH;
4. rpynna poJACTBEHHBIX MPOAYKTOB, MpeajgaraéMblX OpraHu3alMel; 3TH MPOTYKThI

BBINOJIHSAIOT CXOJHBbIE (YHKIMH, HO PA3IUYAIOTCS MO TEXHUUYECKUM IapaMeTpaM, CTUIII0 WU
JPYTUM XapaKTEPUCTHKAM.

3. Kommepuecknii aHanu3 — 3T0:

1. (baKTOpHI, MPOSBISIONINECS BPEMS OT BpEMEHH, HEPETYIISIPHO HIT HE HANIPSIMYIO;

2. ONMCAHMWE TMPEIBAPUTENIbHBIX MPEJACTABICHUNA O IIeNEBBIX pbIHKAX, IUIAHUPYEMOM
NO3ULIMOHUPOBAHUM  MPOAYKTAa U JIONOJHUTENBHBIX  JJIEMEHTaX  MapKETHHIa-MHUKC
(ueHooOpa3oBaHue, pacrpeielieHue U MPOJIBUKEHUE), a TaKXKe TUIaHUpyeMble 00beMbl MPOJaK,
KOTOpbIE AJIi FOCYJapCTBEHHBIX areHTCTB O3HA4Yal0T MPOTHO3MPYEMBbIE YPOBHHU MOTpeOsIeHUs
YCIIYT WJIH MOKA3aTeNl Y4acTHs B IPOrpaMMax;

3. OLIEHKa KOMMEpPYECKOH MpPUBIEKATEIbHOCTH MPEIJIOKEHHs, OCYLIECTBIsEMas IyTeM
HoJCcUeTa OOIUX 0XKUIAEMbIX U3JIEPKEK MPOTPaMMbl M COOTHECEHHUS ITHX U3JEPKEK C TIOOBIMU
JICHEXHBIMHU U HE/IEHE)KHBIMU BBIFOJJaMH OpraHU3allUY;

4. IpyIna pOJACTBEHHBIX MPOJYKTOB, MPEJIaraéMbIX OpraHu3alueil; 3TH HPOIYKTHI
BBINOJIHAIOT CXOJHBbIE (DYHKLIMH, HO PA3IUYAIOTCS M0 TEXHUYECKUM IapaMeTpaM, CTUII0 HIIU
JPYTUM XapaKTePUCTHKAM.

4. MapKeTUHT OTHOILIEHUH — 3TO:

1 (bakTOpHI, MPOSBISIONIMECS BPEMS OT BpEMEHH, HEPETYJIIPHO WM HE HANIPSIMYIO;

2. MpaKkTUKa CO3JaHUsl JOJIOCPOYHBIX OTHOUIEHUH MEXAY BCEMH 3aWHTEPECOBAHHBIMHU
rpynnamu B LIEISX CO3JaHHs B3aUMOIIOHMMAHUS U YCTOMYMBOTIO BEJICHUS OM3HECA,

3. OLICHKa KOMMEPYECKON MNPUBIIEKATEIBbHOCTH MPEMIOKEHUS, OCYIIECTBIISIEMass MyTEM

HoJIcUeTa OOIUX 0XKUIAEMbIX U3JIEPKEK MPOTPaMMbI M COOTHECEHHS 3TUX MU3JIEPHKEK C JIIOOBIMU
JIEHEXHBIMHU U HEICHE)KHBIMU BBITOJaMU OpraHU3allly;

4. IpyIIa pPOJCTBEHHBIX IMPOAYKTOB, IpPEIaraéMblX OpraHU3alUeH; OTU IPOJYKThI
BBINOJIHAIOT CXOJHbIE (DYHKLMH, HO PA3IUYAIOTCS 10 TEXHUUYECKUM IapaMeTpaM, CTUII0 MU
JPYTUM XapaKTEPUCTHKAM.

5. [Ipsimoit MapkeTHHT 1O mouTe, "AMPEKT Mein" — 3TO:

1 (baKTOpBI, MPOSBISIONIMECS BPEMS OT BpEMEHH, HEPETYJIIPHO WM HE HANIPSIMYIO;

2. MPSIMON MapKETHHT, OCYIIECTBIISIEMbII MyTEM PACChUIKU MOYTOBBIX OTIIPABICHUN (TIHCEM,
peKIamMbl, 00pa3IoB, MPOCIIEKTOB U JIP.) MOTCHIIUATHHBIM KIUCHTAM;

3. AQHAJIUTUYECKUI  MHCTPYMEHT  CTPATeTHYEeCKOro  MEHEIKMEHTa, pa3paboTaHHbBIN
OCHOBOTIOJIO)KHUKOM 3TOH HaYKH, aMepUKAHIIEM PYCCKOTO MpoucxoxaeHus Uropem Aucoddowm;
4. rpynmna poJACTBEHHBIX TMPOJYKTOB, MpeIjaraeMblX OpraHU3alMel; OTH MPOIYKThI

BBITIOJTHAKOT CXOIHBIC (bYHKIII/II/I, HO pPas3jInyaroTCda IO TCXHUUYCCKHUM IapaMeTpamM, CTHIIIO HIIN
JPYTUM XapaKTEPUCTHKAM.
6. Pa3zpaboTka npoaykra — 3T0:

1. (bakTOpbI, MPOSIBIISIFOIINECS BPEMsI OT BPEMEHHU, HEPETYIISIPHO MIIA HE HAIIPSAMYIO;

2. pa3paboTka MPOTOTHIA YCIAYIH WJIM MaTepUATbHOTO MPOAYKTa, NMPUYEM HHOTAA B
HECKOJIbKMX pa3HbIX BapUaHTax;

3. OLICHKa KOMMEpPUYECKON MpPUBJIEKATEIIbHOCTH MPEJIOKEHHS, OCYIIECTBIsAEMasl IyTEM

noJcueTa OOIUX 0XKUIAaeMbIX U3JIEPKEK MPOrpaMMbl U COOTHECEHHUS ITHX U3JEPKEK C JII0OBIMU
JIEHE)KHBIMHU U HEJICHE)KHBIMH BBITOJJaMH OpTraHU3alluu;

4. IpyInna poOJACTBEHHBIX MPOJYKTOB, NpEAJaraéMblX OpraHu3alnueil; 3TH HPOAYKTHI
BBITOJIHSIOT CXOJAHBIC (DYHKIWH, HO PA3IUYAIOTCS 10 TEXHHYECKUM IapaMeTpaM, CTHJIIO WU
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JPYTUM XapaKTEPUCTHKAM.

7. TecTOBBIM MAPKETUHT — 3TO:

1. (akTOpBbI, MPOSIBIISIFOIINECS BPEMsI OT BPEMEHHU, HEPETYIISIPHO WIN HE HAIPSMYIO;

2. HOBBII NPOJYKT, KOTOPBIM Momemiaercs B OoJjiee peajbHble PHIHOYHBIC YCIOBUS IS
IIPOBEPKHU, YTOUHEHHMSI LIEJIEBOTO pPBhIHKA, IPEIOKEHHUS (IPOAYKT, 1I€Ha U MECTO) U CTpaTeruu
IPOABMKECHMSI, a TaKXKe - IpeABapuUTENbHAs afanTauus s CHIDKEHMS W3JEP/KKHM 3aIlycKa
MPOJYKTA 32 CUET BBISBJICHUS TEX CTPATErwil, KOTOPbIE B AaJbHEHIIEM MOTYT ObITh UCKIIOYEHBI
WIH YIIy4ILIEHBL;

3. OLICHKa KOMMEpYECKON MNPUBIIEKATEIBHOCTH IPEMIOKEHUS, OCYIIECTBISIEMass MyTEM
HoJcueTa OOIIUX 0XKUIAEMbIX U3JIEPKEK MIPOTPaMMbl M COOTHECEHHUS ITHX U3JEPKEK C TIOOBIMU
JEHE)KHBIMHU M HEJICHE)KHBIMU BBITOJJaAMH OpraHU3alluu;

4. IpyIIa POJACTBEHHBIX IMPOAYKTOB, IpELIaraéMblX OpraHU3alUeH; OTU IPOIYKThI
BBINOJIHAIOT CXOJHBbIE (DYHKIIMH, HO PA3IUYaAIOTCS M0 TEXHUYECKUM IapaMeTpaM, CTUII0 HIU
JPYTUM XapaKTepUCTHKAM.

8. Kommepuuanuzanus — 3t1o:

1. (akTOpbI, MPOSIBIISIFOIIMECS BPEMsI OT BPEMEHH, HEPETYIISIPHO WM HE HAMIPSMYIO;

2. MIPUHATHE PELICHUs O TOM, CJIEAYET JIU 3allyCKaTh HOBYIO IIPOIPAMMY Ha PBIHKE, U €CIIH
J1a, TO KOTJa U T1e;

3. OLICHKa KOMMEPYECKON MPUBIIEKATEIBbHOCTH IPEMIOKEHUS, OCYIIECTBIIsSIEMass MyTEM

HoJICUeTa OOIIUX 0XKUIAEMbIX U3JIEPKEK MPOTPaMMbl M COOTHECEHHUS ITUX U3JIEPHKEK C JTIOOBIMU
JEHE)KHBIMHU U HEJICHE)KHBIMU BBITOJIaMH OpraHU3alliu;

4. IpyIIa pPOJCTBEHHBIX IPOAYKTOB, IpEIaraéMblX OpraHU3alUeH; OTU IPOJIYKThI
BBITMOJHSIOT CXOAHbIE (YHKIMH, HO PA3IMYalOTCS MO TEXHUYECKUM IapameTpam, CTHIIIO0 WU
JPYTUM XapaKTEePUCTHKAM.

9. TepputopuanbHblii MAPKETHUHT — 3TO:

1. (hakTOpHI, MPOSIBIISIFOIIMECS BPEMs OT BPEMEHH, HEPETYIISIPHO WIIA HE HAMIPSMYIO;

2. MIPUHATHE PELICHUs O TOM, CJIEAYET JIU 3allyCKaTh HOBYIO MPOrPaMMy Ha PBIHKE, U €CIIU
J1a, To, KOTJa U I'1IE;

3. CaMOCTOSITENIbHBIM  BUJ MapKeTHHIa, KOTOpOMY Mpucymu creudduka oObekTa

UCCIICIOBaHMS, PUMEHUMOCTh MapKETHHTOBOW (HIOCOMUHN K JESITETBLHOCTH IO YIPaBICHUIO
TEpPUTOPUEH;

4. rpynna poJACTBEHHBIX IPOAYKTOB, IIpeaaraéMblX OpraHMU3allMeNd; 3TH HMPOLYKTbHI
BBINOJIHAIOT CXOJIHBbIE (DYHKLIMH, HO PA3IUYAIOTCS M0 TEXHUUYECKUM IapaMeTpaM, CTUII0 MU
JPYTUM XapaKTepUCTHKAM.

10. CtumynupoBaHue — 3To:

1. (hakTOPHI, MPOSIBIISIFOIIMECS BPEMsI OT BPEMEHH, HEPETYJISIPHO WIIA HE HAMIPSIMYIO;

2. MOTHBAaIUS TPYAOBOW JEATEILHOCTH Ha OCHOBE HCIIONB30BAHUSI MaTEpHUalIbHBIX U
MOPaTbHBIX CTUMYJIOB,;

3. 00s13aHHOCTH PA0OTHUKA BO3MECTUTH TPUYMHEHHBIA UM YIIIEpO;

4. OCHOBHBIC TIPAaBWJIA, ONPEICISIIONINE TOCTPOCHHWE H (YHKIIMOHUPOBAHHE CHCTEMBI
yIpaBJICHUS.

11. Kommanust mpoBOAUT SKCHEPUMEHT, YTOOBI ONPEACTUTh, HACKOJIBKO MPE/IaraeMblii Ha PhIHOK
HOBBII MPOJYKT MOXET yBEJIUUUTh 00bEM MpoJiax. B 1aHHOM cityuae 00bEM Npoax ABISETCS:
3aBUCUMOM IIEPEMEHHON;

HE3aBUCUMOU NEPEMEHHOM;

00BEKTOM HCCIIEIOBAHUS,

KOHTPOJIBHOW T'PYIIION;

JKCIEPUMEHTAIBHON IPYIIION.

arwbdpE
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12. KOHBIOHKTYpY pbIHKA HEJb35 ONPEIEIUTh KaK:

1 ONpPEEIEHHOE COOTHOILIEHUE MEXKIY CIPOCOM U IPEMJIOKEHHEM KaK 10 OTHCIbHBIM
TOBapaM M WX IpylnaM, Tak ¥ IO TOBAPHOM M JEHEKHOW Macce B LIEJIOM Ha PBIHKE WM B €ro
CErMEHTE;

2. CKJIaAbIBAIOIIUECS B OHpG)ICJ'IéHHBIﬁ nepuoa BPEMCHH U B KOHKPETHOM MECTC COIUAJIBHO-
SKOHOMHUYECKHE, TOPrOBO-OpraHU3allMOHHbIE U JPYTHE YCIOBUS peallu3aluy TOBapa;

3. pe3yNbTaT B3auMOAEUCTBUS (DAKTOPOB U YCIOBUA, ONIPEAEISAIONIUX CTPYKTYPY, JUHAMUKY
Y COOTHOULIEHUE CIPOCa, IPEAT0KEHHS U LIEH Ha TOBAPBI U YCIIYTH;

4. Han0oJiee BBITOJIHBIC MJII MPOW3BOIUTENSI YCIOBHS TPOJAXH TOBapa OMpPEneTIEHHOMN
I'PYIIIBI B KOHKPETHOM MECTE U B JAHHBIN I1EPUOJ BPEMEHHU;

5. COBOKYITHOCTh ()aKTOPOB M MapaMeTpoOB, KOTOPbIE XapaKTEPU3YIOT TEKYIEe COCTOSHUE

9KOHOMHKHU B HaCTOHHlHﬁ nepno;[.
13. PrIHOK M3y4aercs C 1enblo:

1. yIAQ4HO BCTYNUTh B KOHKYPEHTHYIO O60phOY;

2. CHIDKEHHSI PHCKA HE pealln3alluyl MPOAYKIINH;

3. BOCIIOJIb30BAThCsI OJIarONpUATHO CKII/IBIBAIOLICIHCS KOHBIOHKTYPOIA;

4, pa3pabOTKH TaKTUKH MOBEJAEHUs (UPMBI, TyTEM BBIOOpA M3 MHOKECTBA MOTEHIIMATBHBIX

PBIHKOB TAaKHX, KOTOpPbIE MOTYT OBITb NMPHOPUTETHBIMU Ul MPEANPUSATHS U €ro TOBAapoOB, Ha
KOTOPBIX APPEKTUBHEE MOKHO JOCTHUYb KOMMEPUYECKOIO yCIeXa;

S. BCE BBILIEIIEPEUYHUCICHHOE BEPHO.

14. Vzydenune neaTebHOCTH KOHKYPEHTOB OCYIIECTBISETCS JUIsl TOTO, YTOOBI:

1. CIIEJIOBaTh 3a TPEYCICBAIONIMMH KOHKYPEHTAMH: IPOU3BOJUTH TaKWE K€ TOBApHI,
MCIIOJIb30BATh TAKYIO K€ CTPATETHIO U T. .

2. n30eKaTh KOHKYPEHIIMM IyTéM MPOU3BOACTBA TOBAPOB, OTJIWYHBIX OT TOBapOB
KOHKYpEHTA, ¥ pa3pabOTKh COOCTBEHHOM CTPATETHH;

3. OPHUCHTHUPOBATHLCA B BOIIPOCAX LICH HA TOBAPbI;

4, OBITh KOHKYPEHTOCIIOCOOHBIM Ha HOBOM PBIHKE;

S. BBISIBUTH HEYJOBJIETBOPEHHBIE TOTPEOHOCTH MOKYIATEINEH.

15. ba3a mannbIX «JlemoBas maHopamay, KOTOpas COJEPXHUT JlaHHbIe O Oosee, 4yem 36 ThIC.

npennpustuit CHI', siBisiercs npumepom:

BHYTPEHHUX BTOPUYHBIX JaHHBIX;

JTAHHBIX OIIPOCOB;

BHEUTHUX BTOPUYHBIX JIaHHBIX;

JTAHHBIX SKCTIEPUMEHTOB;

MIEPBUYHBIX JAHHBIX.

16 K xakomy Ty oTHOCHTCS 3TOT Bompoc: «lloxanyiicta, OTMeTbTE CBOW MOJ:
MY>KCKOH, )KEHCKHI»?

OTKPBITBIN;

MHOTOBapHaHTHBI;

wkaina Jlerikepra;

JTUXOTOMUYECKUH;

HUKAKOMW U3 BBIIIE NEPEUNCICHHBIX.

17 JlabopaTopHble SKCIEPUMEHTHI OTIUYAIOTCS OT MOJIEBBIX IKCIIEPUMEHTOB:

MaHUITYJTUPOBAHUEM C 3aBUCHUMBIMU U HE3aBUCHMBIMU TIEPEMEHHBIMH;

CTOUMOCTBIO;

PEeNpe3eHTaTUBHOCTHIO TTOJIYICHHBIX JaHHBIX;

BO3MOYKHOCTBIO KOHTPOJISI HaJ[ KX IbIM 3TallOM SKCIIEPUMEHTA;

Pa3IMYHON Cpeoid, B KOTOPOU MPOBOJUTCS IKCIIEPUMEHT

GEwN R
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18. Meron mccnenoBaHus, MPEANONAralOlMi MHOTOKPATHBIA ONPOC MHTEPECYIOIMIEH I'PYIIIbI
MOKYTaTele WM HaONIOCHHE 32 Pa3BUTHEM COBITa B OMPEACNEHHON TPyIe MpeAnpUsTUI
TOPIOBJIM Yepe3 paBHbIE IPOMEKYTKU BPEMEHH, Ha3bIBACTCH:

TIaHEeb;

TUIOTE3a;

MapKETUHIOBbIE UCCIIEJOBAHUS;

cllydaiiHasi BbIOODKa;

¢dokyc-rpynmna.

9. UccnenoBanue CUCTEMBI paclpeesICHHs IPOBOAUTCS B PAMKaXx:

W3YYCHHUS TTOBEACHMSI TOTPEeOUTEINEH;

JTUArHOCTUKU MUKPOCpPEbl (pUpMBI;

aHaJIM3a KOHKYPEHTHOM Cpe/ibl;

UCCIIEIOBaHUS PhIHKA;

aHallM3a U3JIeP>KEeK MPOU3BOICTBA U MPUOBLITH.

20 OOBEKTUBHOCTD, KaK MPUHIIMII IPOBEIEHUS MApKETUHIOBOTO HUCCIIEIOBaHUS, MPEACTABISAET
co0oi:

1. 4ETKOCTh MOCTAHOBKHU 33]]a4 UCCIIEJOBAHUsI, OJHO3HAYHOCTh UX MOHUMAHUS U TPAKTOBKH,
a TaKKe BBIOOP MHCTPYMEHTOB HCCIIEIOBaHUsSA, 00ECTIEUMBAIONINX HEOOX0AUMYIO IOCTOBEPHOCTh
pe3yJIbTaTOB UCCIIEI0BAHUS;

2. JETANbHOCTh IUIAHUPOBAHUSL KAXKIOTO JTama MCCIEAOBaHUs, BBICOKOE KayeCTBO
BBITMIOJTHEHHS BCEX HCCIIEIOBATENIbCKUX OIEpalMii, JOCTUraeMoe 3a CUET BBICOKOTO YPOBHS
npodeccuoHamM3Ma W OTBETCTBEHHOCTH  HCCIEIOBATENBCKOTO  KOJUIEKTHBA, a  TaKxke
3 PEeKTUBHOM CUCTEMBI KOHTPOJIS €T0 padOTHI;

3. HE00X0AMMOCTh yuéTa BceX (DakTOpOB M HEIOIYCTUMOCTD IIPUHSATHUS ONIPEIeIEHHON TOUKU
3pEHHUsI JI0 3aBEPIIICHUS aHAIN3a BCE COOpaHHOU NH(OpMAITUH.

3ananmue 4. Pemnre npakTHUECKyIO CUTYaIIHIO.

AQO "XneOynk" peaiu3yeT CBOIO MPOIYKIIUIO B TOPOJIE, COCTOSIIEM U3 2-X palilOHOB: CEBEPHOTO
(C) u roxnoro (F0). I kaxaoro pailoHa U3BECTHBI CIIEIYIOLIUE IAHHBIE: a) YUCIIO MOKYIaTeNei:
Lc =70 ThIc.9emn.; Lo = 50 Thic.4en. 0) cpeaHss BEIMYMHA TTOKYIIOK OATOHOB, MPUXOIAIIASACS HA
1 mokynatens B rof (J),py0.: Jc =2500 mt.; Jto = 1200 mT. B) BEIMTPHIIIH WX IOTEPS JTOTH PHIHKA
B pe3yJibTaTe KOHKYPEHIIMH Mpou3BoauTeneit Torapa (+ d): dc = -0.1; dro = +0,15. 1) uznepxku
M0 CErMEHTAaIMM pbIHKa B KaxkoM paitone (C): Cc = 0,5 miH.py6.; Cro

= 1,2 miH.py0. Onpenenute pailoH, B KOTOPOM (hrpMe BBITOJHEE BCETO PEan30BaTh BCIO MAPTUIO
06aToHOB?

Bapuants! orBetoB: 1. Jliist roxxHOTO. 2. JIns ceBepHoro. 3. [[ns o6oex. 4 Be3ie HEBBITOIHO.
Bapmuanr IV

3aganue 1. Packpoiite cymHocth Bompoca «Kowmrmuiekc MapkeTuHra». [Ipu orBere Ha Bompoc
clelyeT JaTh OIpEAeIeHUEe HHCTPYMEHTOB MAapKETHHIa, MEPEYUCIIUTh COCTAaBIISIIOIIME U
0XapaKTepU30BaTh UX.

3ananmue 2. /laiite onpeneneHue CIeyIONIM dKOHOMUYECKUM KaTerOpHsIM:

-1IeHa;

-;peKiiama;

-TIPOJIBI>KEHUE TPOAYKIINH;

-CBSI3U C OOIIECTBEHHOCTHIO.

3aganue 3. Boimonnute Tect. Pe3ynbratel oopMuTe B BUAE TaOJIUIIBL:
INo 1 2 3 4 5 6 7 8 9 10
BOIIpOCa

U‘PWNH*“P"PW!\)!—‘
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IBapuanT

OTBETa

No 11 12 13 14 15 16 17 18 19 20
BOIIpOCa

IBapuanT

OTBETa

1. MapxkeTuHsr — 3710:

a) COBPEMEHHBIH croco0 CIIOueHHsI KOJJIEKTUBA Yepe3 CrelnaibHble TPEHUHTH;

0) mporiecc, HaIEJICHHBIM Ha YJOBJICTBOPEHHE MOTPEOHOCTEH M 3alpOCOB MOTPEOUTENCH U HX
TPYIII IOCPEACTBOM MPOU3BOJICTBA U MPEJIOKEHUS TOBAPOB U YCIIYT, 00IaJa0IIUX [IEHHOCTHIO
TSl TAaHHOM 1IEeJIEBOM ayTUTOPHH MOTPEOUTENICH, U CBOOOTHOTO 0OMEHA UMU;

B) COBOKYITHOCTb OT/IEIbHBIX IPYII paOOTHUKOB;

) COBOKYNHOCTh IICHXHYECKMX H TCHXO(PHU3MOJIOTHYECKUX OCOOCHHOCTEH delloBeKa,
HEOOXOIUMBIX JUIS OCyIecTBIeHUs 3()()EeKTUBHOM PO ecCHOHATHLHOMN 1A TeIbHOCTH.

2. Crparerndyeckuii MapKeTHHT — 3TO:

a) COBPEMEHHBIH croco0 CIIOYeHHsI KOJJICKTHBA Yepe3 CIelUaIbHbIC TPEHUHTH;

0) aHanmM3 MOTpeOHOCTH W TpeOOBaHUs TPYII MOTpeOUTeNeH, U Ha pPe3yJbTaTax dTOr0 aHaIM3a
pa3paboTKa KOHLENIMHY BOCTPEOOBAHHBIX YCIYT U TOBAPOB, KOTOPBIE MO3BOJIAT JaHHOU
KOHKPETHOH KOMIAHUM IpUBJEYb OOJiblIee KOJUYECTBO 3aMHTEPECOBAHHBIX MOKyHaTeled U
oOecrieyar eif KOHKYpPEHTHOE MPEUMYIIECTBO;

B) COBOKYITHOCTh OTJEIBHBIX TPy paOOTHUKOB;

I) COBOKYMHOCTb IICUXMYECKMX U TNCHXO()HU3MOIOTHYECKUX OCOOCHHOCTEW 4YeloBeKa,
HEOOXOAUMBIX IS OCyIIecTBICHUs 3P HEeKTHBHOMN MPodheCcCHOHATBLHOM eI TEIbHOCTH.

3. OnepanoHHBII MAPKETHHT — 3TO:

a) mporecc cObiTa U OopraHu3anus UHGOPMUPOBAHUS MOTEHIMAIBHBIX TMOKYHaTesleld ¢ LeNbio
IPOJIEMOHCTPUPOBATh MM  BBITOJHBIX CBOWCTB TpEAJaraéMoro ToBapa, Npu  oO0IeM
OJIHOBPEMEHHOM CHIKEHUU 3aTpaT KOMIAHUH HA MTOUCK MOKYIaTeNeH;

0) aHanu3 MOTpeOHOCTH U TPEOOBAHMS TPYIII MOTPEOUTENEH; B) COBOKYITHOCTh OTAEIBHBIX TPYII
PaOOTHHUKOB;

I) COBOKYMHOCTb IICUXMYECKMX U NCHXO()HU3MOIOTHUYECKUX OCOOCHHOCTEH 4YeloBeKa,
HEOOXOAUMBIX IS OCyIecTBICHUs 3P hEeKTUBHOMN MpodhecCHOHATBLHOMN IeATeTbHOCTH.

4. CermeHT pbIHKa — 3TO:

a) KpynHas, 4E€TKO oOmnpelenéHHas TIpynna IOKynareiaeil BHYTPU pBIHKA CO CXOJHBIMHU
NOTPEOHOCTSMU M XapaKTePUCTUKAMH, B OTJIMYKE OT APYTUX TPYII IEJIEBOTO PHIHKA;

0) aHanu3 MOTpeOHOCTH U TPEOOBAHMSI TPYIII MMOTPEOUTENEH; B) COBOKYITHOCTD OTACIBHBIX T'PYIII
PaOOTHHUKOB;

I) COBOKYMHOCTh IICHXMYECKMX U TCHXO()HU3HOIOTHYECKHX OCOOCHHOCTEW 4YeloBeKa,
HEOOXOUMBIX JJIs ocyiiecTBIeHHs 3 PeKkTUBHOM MpodeccnoHaNbHOM e TeNbHOCTH.

5. [TocTaBmuku — 3T0:

a) CyOBEKThl MAPKETUHTOBOW CUCTEMBI, B (DYHKIIHMIO KOTOPBIX BXOJIUT 0OecriedeHre OpraHu3aliiii-
napTHEPOB U APYIHX KOMITAHUI HEOOXOAMMBIMHA MaTepHATIbHBIMU PECYPCAMU;

0) aHayIK3 MOTPEeOHOCTH U TPeOOBaHMSI TPYII MOTPEOUTENEH; B) COBOKYITHOCTh OTAEIbHBIX TPYIIIT
pabOTHUKOB;

I) COBOKYIHOCTh TMCHUXMYECKUX U TMCUXO(U3HOIOTHUYECKHX OCOOCHHOCTEH dYeloBeKa,
HEOOXOMMBIX JUIS OCyIIecTBIeHUS 3()()EeKTUBHOM PO ECCHOHATHLHOMN 1A TEILHOCTH.

6. KonkypeHTsI — 3710:

a) IOpUANYECKUE WM (U3UYECKUE JINIA, COTIEPHUYAIOIINE, TO €CTh BBICTYIAIOIINE B Ka4eCTBE
COTIEpHUKA MO OTHOIICHHIO K APYTUM;

0) aHanu3 MOTpeOHOCTH U TPEOOBAHMSI TPYII MMOTPEOUTENEH; B) COBOKYITHOCTH OTAEIBHBIX TPYIII
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pabOTHUKOB;

I) COBOKYMHOCTb IICUXMYECKHMX U HCHUXO(U3MOJIOTHYECKUX OCOOCHHOCTEH 4YeloBeKa,
HEOOXOUMBIX JJIs1 OCcyIecTBICHU 3P PeKTUBHOM MpodeccnoHaNbHOM e TeNbHOCTH.

7. ITocpennuku — 3710:

a) IOPUAMYECKHE WU OTHCNbHBbIE (U3WYECKHE JIMIA, KOTOPHIE TIOMOTAIOT OpTaHU3aIlHsIM-
POU3BOIUTENSAM MPOJIBUTATh, JOCTABIATh NOTPEOUTENSIM U POIAaBAaTh UX MPOIYKTHI;

0) aHayIM3 MOTPEeOHOCTH U TpeOOBaHUSI FPYII MOTPEOUTENEH; B) COBOKYITHOCTb OT/AEIbHBIX IPYII
pabOTHUKOB,;

I) COBOKYMHOCTb IICUXMYECKMX U TCHUXO(HU3UOJOTHYECKMX OCOOEHHOCTEH 4YeloBeKa,
HEOOXOIUMBIX JUI OCyIecTBIeHUS 3()()EeKTUBHOM MpodecCHOHATBLHOM 1A TeIbHOCTH.

9. [ToTpeburenu — 3t10:

a) IOpUAMYECKHEe, OTACTbHbIC (U3MUECKUE JHUIAa WIM UX MOTEHIHAIbHBIC TPYIIbI, TOTOBBIE
PUOOPECTH TOBAPHl WIIM YCIYTH, HaXOAUIMeCs] Ha pbIHKE, U 00J1aaoliye IpaBaMyu BbIOUPATh
TOBap, NMPOJABIA, MPEABSIBIATH CBOM YCIOBHS B IIPOIECcCe KYIUTH-TIPOIAXKH;

0) aHanu3 MOTPEOHOCTH U TPEOOBAHUS TPYIIT MOTPEOUTENEH; B) COBOKYITHOCTD OTACIBHBIX TPYIIIT
pabOTHUKOB,;

) COBOKYINHOCTh IICHXHYECKMX H TCHUXO(PHU3MOJOTHUYECKUX OCOOCHHOCTECH 4elloBeKa,
HEOOXOIUMBIX JUI OCyIecTBIeHUS 3()()EeKTUBHOM MPOodecCHOHATBLHOMN 1A TeIbHOCTH.

10. ACCOPTUMEHT — 3TO:

a) IOpUAMYECKHEe, OTACTbHbIC (U3MUECKUE JHUIAa WIM UX MOTEHIHAJIbHBIC T'PYIMIbI, TOTOBBIE
PUOOPECTH TOBAPHI WM YCIIYTH, HAXOASIINECs Ha PhIHKE, U 00J1a1ai01IKe TpaBaMu

BBIOMPATH TOBAp, MPOJIABIA, IPEIBSIBIATH CBOM YCIOBHS B IPOLECCE KYILTU-TIPOJIAXKH;

0) cocraB nmpogaBaeMoii (pUpMON MPOAYKIMH MO TpyMIaM, BUIaM, TUIIAM, COpTaM, pa3Mepam U
MapKaM;

B) COBOKYITHOCTh OTJEIBHBIX IPYII PaOOTHUKOB;

I) COBOKYMHOCTb IICUXMYECKHMX U TNCHXO()M3MOJIOTUYECKUX OCOOCHHOCTEH 4YeloBeKa,
HEOOXOAMMBIX IS OCyIecTBICHUs 3P hEeKTHBHOMN MpodhecCHOHATBLHON IeITeIbHOCTH.

11. MapkeTuHr nepcoHaia — 31o:

a) BUJ YIPABJIEHYECKOW JEsATENbHOCTH, HANpaBICHHONW Ha JOJTrOBpEMEHHOE o0ecredeHue
OpraHu3aluH YeJIOBEUYECKUMH PECypCamy;

0) aHau3 MOTPEOHOCTH M TPEOOBAHUS TPYII MOTPEOUTENEH; B) COBOKYITHOCTD OT/ACIBHBIX TPYIIIT
pPabOTHUKOB;

I) COBOKYIMHOCTh TMCHUXMYECKUX U TMCUXO(U3HOIOTHYECKHX OCOOCHHOCTEH dYeloBeKa,
HEOOXOIUMBIX JIJIsl OCyIecTBICHHS () PEeKTUBHOM MTPOdeCcCHOHATBHON IeATEeTHHOCTH.

12. Crioco0oM CBsI3U C ayAUTOpUEH TTPU MTPOBEICHUH SKCIIEpUMEHTA siBiiseTcs: a) MHTepHer;
0) moura; B) Tenedow;

r) Tenedakc,

1) IMYHBIN KOHTAKT.

13. MeTton c6opa uHpOpMaIK TYTEM YCTAHOBJICHUS KOHTAKTOB ¢ 00BEKTaMU UCCIIEOBAHUS
Ha3bIBACTCS:

a) ompoc;

0) umHTaIMS;

B) DKCIIEPUMEHT; T') HaOJIIO/ICHKE; /1) TIaHEb.

14. JIOCTOMHCTBOM 3KCIIEPUMEHTA ABJISIETCS:

a) HUCKIIOYEHHE HMCKaKEHUH, BBI3BIBAEMBIX KOHTAKTaMU OOBEKTOB C HCCIeNoBaTensiMu; 0) ero
IPOCTOTA U, CIIEIOBATEIbHO, OTHOCUTEIbHAS ACTIICBH3HA;

B) BO3MOXKHOCTh OIEPATHBHOTO aHalIM3a MHOXKECTBAa BApPUAHTOB MApKETHHIOBBIX JCUCTBUN U
BbIOOpPA HA 3TON OCHOBE HAMJTYYIIIETO;
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') BO3MOKHOCTb YCTAHOBJICHUS IPUYMHHO-CIIEJCTBEHHBIX CBA3EH MEK Y (aKTOpaMu MapKeTHHTa
U TIOBEICHUEM HUCCIIETyeMBIX 00bEKTOB;

J) TMPAaKTUYECKH HEOTrPaHUYEHHOW O00JacTH ero BO3MOKHOro mnpumeHeHus. 15.Henoctarkom
MMUTALVH SBIIAETCA:

a) HE IO03BOJSIET OJIHO3HAYHO YCTAHOBUTh BHYTPEHHHE MOTHBBI IOBEACHHUS OOBEKTOB
HaOJI0ICHUS U ITPOLIECCHl TPUHATUS MU PEIICHUH;

0) CIIO)KHOCTb U TPYAOEMKOCTh CO3/ITaHUS CaMOW MOJIEIIH;

B) OTHOCUTENIbHO OoiblIas TPYAOEMKOCTh UM 3HAUMTENIbHBIE 3aTpaThl Ha IPOBEACHUE
HCCJIEIOBAHUSI,

) TpeOyeT KBaIM(UIMPOBAHHBIX UCIIOJHUTECH 1 OOJIBIINX IEHEKHBIX 3aTparT;

1) CJIOKHOCTb BOCITPOU3BEACHUSI HOPMAJIBHOTO ITOBEIEHUS COLUAIBHO -3KOHOMHYECKOTI0 00BEKTa
B JIAOOPATOPHBIX YCIOBHSIX.

16. MapKeTHHIoBbI€ HCCIIEIOBAHUSA - ITO:

a) TO K€ CaMog€, 4TO U «UCCIIEJOBAaHUE PHIHKAY;

0) TIOCTOSHHO JEWCTBYIOIIAs cCHUCTeMa cOopa, KilacCUpUKAIMU, aHajdu3a, OLECHKH |
pacrpocTpaHeHHs MapKETUHTOBOM HH(pOPMALINY;

B) CCTEMaTHUYEeCKHIl cOOp M aHAJIN3 aHHBIX O MPOOJIeMax, CBI3aHHBIX C MAPKETUHIOM TOBApPOB
U YCIYT;

17. BropuuHble faHHbIE B MApKETUHTE - 3TO: @) epenpoBepeHHast nH(pOpMaLus;

0) BTOpOCTeneHHas uH(opMaIs;

B) MH(pOpMAIM, OJyYEHHAs: U3 TOCTOPOHHUX UCTOUHUKOB;

r) uHpopManyst M3 BHEIIHUX HMCTOYHMKOB MJIHM COOCTBEHHass HMH(OpMaius, MepBOHAYAIHHO
HOJIy4dEeHHAas IS IPYTUX LeJei;

J1) HUYETO U3 BBIILIEIEPEUNCIEHHOTO.

18. Komnanus nmpou3BOAUT M MPOAAET OJMH THUIl OAHOPA30BBIX OPUTBEHHBIX CTaHKOB I10
€UHOM 1ieHe. PexilaMa KOMIIaHMM OJHOTHIIHA U IIPEJHA3Ha4YeHa I phIHKA B LejaoM. B cBoen
JeSITeIbHOCTH KOMIIAHUS OPUEHTUPYETCS Ha ...

a).CTpaTEeTUI0 MacCOBOI'O OXBAaTa PhIHKA 0)MapKETUHTOBYIO KOHIICTIIIUIO B).CETMEHTALINIO PHIHKA
I').CTPaTETUuI0 KOHLIEHTPALH

19. Crpareruss Henup(epeHIMPOBAaHHOTO MAapKETHHIAa IMpPH BBIXOJE Ha LEJIEBOM PBIHOK
Heleaecooopas3Ha, eclii ...

a).B TOBAPHOH MOJIMTHUKE KOMIAHHS UCTIONB3YeT CTpaTeruio quddepeHnuanuu 0).MoKynaTeau Ha
PBIHKE UMEIOT Pa3HOPOAHbIE NOTPEOHOCTH

B). KOMIIaHMsI pacCCMaTPUBAET BECh PHIHOK B KAUECTBE 1I€JIEBOT0 PHIHKA I').[IOKYIATEIN Ha PhIHKE
UMEIOT OIHOPOJIHbIE TOTPEOHOCTH

J1).KOMITaHUSI B COCTOSIHUM OOECIEeUUTh YIOBJIETBOPEHUE MOTPEOHOCTEH BCeX MOKymarenaeil Ha
pBIHKE

20. I'moGanbHBIE MAPKETUHTOBBIE CTPATETHH - ITO ... A.) CETMEHTAIUS

0).1uBepcuduKanys

B).y3Kasi TOBapHas CleHaIU3aIus T). "CHITHE CITUBOK"

). KOHLIEHTpaLus

3aganue 4. PemuTe npakTHYECKyI0 CUTYyalUIO

®dupma «3aps» BbIITycKaeT Ha peIHOK n3aenus A. [Ipon3BoacTBEHHbIE MOLTHOCTH M BO3MOXHOCTH
(GupMbl TO3BOJISIFOT €l M3rOTaBIMBATh YKa3aHHbIe u3aenus B koiauuectse 800 Teic. wT. B roa. B
TO K€ BpeMsI TaKyl0 CaMyl0 MPOJYKIHIO BBITYCKAIOT €lle TPU MPEeINpUATUS — KOHKYPEHTBI
¢upmbl. B Texymem roay pupma «Beimneny, nuzroroBus 800 Thic. IT. u3Aenuil A, HE cMoria
peanu3oBathk 100 THIC. HIT., KOTOPbIE HAXOATCS HA CKJIaJle TOTOBOM MPOIYKIIMU 3TOH (PUPMBI.
Onpenenute Hanbosnee 5((HEKTUBHYIO IS JAaHHBIX YCIOBUH pBIHKA MPOU3BOJICTBEHHYIO
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poOrpaMMy H3AETUs A ¢ y4eTOM CIIPOCca MOKYIATEIICH.

BapuanTs! orsera: 1. 800 TbIc. wT. 2. 700 ThIC. IIT. 3. 600 THIC. LIT.

3.1.2. MeToauyeckue MaTepuajbl, ONpeNesiiONe NPoUeIypPbl OUEHUBAHHUA 3HAHMIA,
YMEeHHIi, HABBIKOB U (MJIH) ONBITA /IESITEJILHOCTH B X0/1€ TEKYIIEro KOHTPOJISI yCIeBaeMOCTH
YcTHbI OTBET

Onenka 3HaHui mpenmnonaraetr audQepeHIupoBaHHbINi MOAX0A K 00y4arouiemMycs, yueT
€r0 MHJIMBUIYAILHBIX CIIOCOOHOCTEH, CTEIIEHb YCBOCHUS M CUCTEMATHU3AIlMA OCHOBHBIX ITOHSATHI
W Kareropuii mo aucuuiUimHe. Kpome TOro, olneHuWBaeTcss HE TOJIBKO TJyOMHa 3HaHUMN
MOCTABJICHHBIX BOIIPOCOB, HO M YMEHHE HCIOJh30BaTh B OTBETEC NPAKTHUYCCKUNW MaTepHall.
OrneHuBaeTcs KynpTypa pedd, BIaJCeHHE HABEIKAMU OPATOPCKOTO HCKYCCTBA.

Kpumepuu oyenusanus: mociaenoBaTeIbHOCTb, IOJIHOTA, JOTHYHOCTh U3JI0KEHHUSI, aHAINU3
pa3IMYHBIX TOYEK 3pEHHS, CaMOCTOATENhbHOE O0O0OIIeHHe Marepuala, HUCIOJIb30BaHUe
npoecCHOHANBHBIX TEPMUHOB, KYJIbTypa pe4H, HaBbIKU OpPaTOpPCKOro McKyccTBa. M3moxxeHue
MmarepHaia 0e3 paKTHUIECKUX OIHUOOK.

OneHka «omauyHO» CTaBUTCS B cllydae, KOTJa MaTepHall U3JlaraeTcsi MCUeplbIBaIOIIE,
MOCIIE0BATENHHO, TPAMOTHO M JIOTUYECKH CTPOWHO, MPH 3TOM PACKPBIBAIOTCS HE TOJBKO
OCHOBHBI€ MOHATHS, HO M aHATU3UPYIOTCS TOUKH 3pEHUS PA3IUYHBIX aBTOpOoB. O0yyaromuiics e
3aTPyIHSETCS C OTBETOM, COOMIOAAET KYIbTYPY peUHu.

OneHka «xopouwto» CTaBUTCS, €clii O0y4aloLUICs TBEpO 3HAET MaTepuaj, rpaMOTHO U
M0 CYIIECTBY M3JaraeT ero, 3HaeT MPAaKTUYECKylo 0a3y, HO MPHU OTBETE Ha BOMPOC JOIMYCKAaeT
HECYIIECTBEHHbIE MOIPEUTHOCTH.

OreHka «y0061emeopumenbHoy CTAaBUTCA, €CITU 00YyJalOUIHiiCs OCBOMII TOJIBKO OCHOBHOM
MaTepua, HO He 3HACT OTAETbHBIX JIeTalel, 10MyCcKaeT HETOYHOCTH, HEJOCTaTOUHO ITPaBUIIbHbBIE
(GbOpMYyITUPOBKH, HApyIIaeT IMOCIEI0BATCILHOCTh B HM3JIOKCHHHM MaTepuaia, 3aTPYAHSETCS C
OTBETaMHU, IIOKa3bIBAET OTCYTCTBUE JOJDKHOM CBSI3M MEXKIY aHAIU30M, apryMeHTalued u
BBIBOJIAMH.

OueHka «HeyOoosremeopumenvHoy CTaBUTCS, €CIM OOy4aroluiicss He OTBeYaeT Ha
MOCTaBIICHHBIC BOTIPOCHI.

TBopueckoe 3a1aHue

Occe — 310 HEOONBIIAs MO 00bEMY MHCHMEHHas paboTa, codYeTaromias CBOOOIHEIC,
CyOBEKTHUBHBIE PACCYXKICHUS IO OINpPENeIIEHHOW TeMe C AJIEMEHTaMHU HAay4YHOro aHanusa. Tekcr
JIOJDKEH OBITh JIETKO YMTaeM, HO HEOOXOAMMO M30eraTb HapOYMTO Pa3TOBOPHOTO CTWIIS, CJICHTA,
mabiaoHHbIX ¢pa3. OObeM 3cce cocTaBisieT mpuMepHo 2 — 2,5 crp. 12 mpudrom ¢ oauHAPHBIM
UHTEepBAIOM (0€3 ydeTa TUTYIHHOTO JIUCTA).

Kpumepuu oyenueanus — oueHKa YYUTHIBAeT COOJNIOJIEHHE XAHPOBOM crenuduKku cce,
HAJIMYIHE JIOTUIECKON CTPYKTYPBI IOCTPOCHUS TEKCTA, HATMYUE aBTOPCKOM MO3UIINH, €€ HAYIHOCTh
U CBA3b C COBPEMEHHBIM MMOHMMAaHHEM BOMPOCA, aJIEKBATHOCTh apryMEHTOB, CTUJIb W3JIOXKECHUS,
odopmienne padotel. ClieayeT MOMHHTD, YTO MPSMOE 3aUMCTBOBaHUE (0€3 OQOpPMIICHUSI IIUTAT)
TekcTa u3 HTepHeTa Win 31eKTPOHHON OMOIUOTEKH HEIOMYCTUMO.

OneHka «omauyHO» CTaBUTCA B Cllydae, KOTJa OINPEAENsAeTCS: HaJIU4yue JIOrMYecKOn
CTPYKTYpbI TIOCTPOEHHS TeKCTa (BCTYIJIEHHE C IOCTAaHOBKOW MpPOOJIEMbI; OCHOBHAs 4YacThb,
paslieiecHHass TI0 OCHOBHBIM WJICSIM; 3aKJIFOYCHHE C BBIBOJAMH, IMOJIYYCHHBIMU B PE3YJIbTaTe
paccyX/IeHus); HAIM4Yhe YeTKO ONMpeAeNICHHOW JMYHOW MO3UIMH MO TEME 3CCe; aJIeKBaTHOCTh
apryMEeHTOB IIpH 0OOCHOBAHHUH JTMYHOU IMO3UIINH, CTUITh U3JI0XKCHHUSI.

OneHka «xopowto» CTaBUTCS, KOT/Ia B LIEJIOM ONpENeNsieTcs: Haludue JOTHYEeCKOU
CTPYKTYpHI TIOCTPOCHHS TEKCTa (BCTYIUICHHE C ITOCTAHOBKOW MPOOJIEMBI; OCHOBHAs YacCTh,
pa3zenieHHass IO OCHOBHBIM HJIESM; 3aKJIIOUYEHHE C BBIBOJAMH, IMOJYYEHHBIMH B pe3yibTare
pacCyXIeHHs); HO HE TTPOCIICIKUBACTCS HATMINE YETKO ONPEACTICHHON JTMYHOU MO3UIUH 110 TEME
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3cce; He JOCTaTOYHO apryMEHTOB MPU 0O0OCHOBAHUH JIUYHON MO3ULIUH.

OneHka «yoognemeopumenvbHoy CTaBUTCSA, KOTJa B IIEJIOM ONpEAEIseTCsA: Haluyue
JIOTUYECKON CTPYKTYPhl IOCTPOEHHUS TEKCTa (BCTYIJIEHUE C TOCTAaHOBKOM MPOOIeMbl; OCHOBHAs
4acTh, pa3/JesieHHast 10 OCHOBHBIM HJIESIM; 3aKIIIOYEHHUE), HO HE TPOCIIEKHUBAIOTCS YETKHE BHIBOJIBI,
HapYyIIAeTCs CTHJIb U3JI0KEHUS.

OueHka «HeyoosnemeopumenbHo» CTABUTCS, €CIIM HE BHIMOJIHEHBI HUKAKue TpeOOBaHUS.
Keiicol (cuTyauuu 4 3a1a4M € 32JaHHBIMH YCJIOBUSIMH)

OOyuaronuiicss OMKEH YMEThb BBIJCIUTh OCHOBHBIC IOJIOKEHHMsS M3 TEKCTa 3aJauu,
KOTOpBIE TPEOYIOT aHAIM3a U CIIYKaT YCIOBUAMHU perieHus. Mcxonsd U3 mocTaBiIeHHOIO BOIIpoca
B 3a/1a4€, MOMbITATHCS MAKCUMAJIBHO TOYHO ONPEICIUTh POOJIEMY U COOTBETCTBEHHO PELIHTH €€.

3agaun MOTYT pelaTbesi YCTHO W/WiIM nUcbMeHHO. IIpu pemieHun 3ajgad Takke BaXKHO
NpaBWIbHO CGHOPMYIHMPOBATh M 3alUcaTh BONPOCH, HayMHasg ¢ Oojee OOMMX M, KOHYAS
YaCTHBIMHU.

Kpumepuu oyenusanus — o1jeHKa yUUTHIBAET METOJIbI U CPEACTBA, UCIOIb30BaHHBIE TIPU
PEIICHUU CUTYallMOHHOM, TPOOIEMHOM 3aa9H.

OreHka «omauuHO» CTABUTCS B CIIydae, KOraa 00y4aronuiics BBITOTHIII 3a1aHue (PeIni
3ajjauy), MCIOJIb3ysl B IOJHOM OOBEME TEOPETHYECKHE 3HAHUS U IPAKTUYECKUE HaBBIKH,
NOJIy4YEeHHBIE B IpOIIecce 00y4EHusI.

OneHka «xopoutoy» CTaBUTCS, €CIIM 00yUYarOIIUICS B 11€JI0M BBIIIOJIHUI BCE TPEOOBaHMSI, HO
HE COBCEM UYETKO OIPEIENSIETCS OOpa HAa TEOPETUUYECKUE MOJIOKEHMSI, N3I0KEHHBIE B HAYUHOMN
JUTEpaType M0 JAHHOMY BOIIPOCY.

OreHka «y0061emeopumenbHoy CTaBUTCS, €CIIM 00YJarOIIUICS TOKa3al MOJOKUTEIbHBIC
pE3yJIbTaThl B IIPOLIECCE PELICHUS 3a1a4Hu.

OneHka «Hey0oe1emeopumenbHoy CTaBUTCS, €CIU OOYYalOMIMKCS HE BBIIOJIHHUI BCE
TpeOOBaHMUSI.

HccnenoBarenbckuii npoekT (pedepar)

HccnenoBaTenbCKuil MPOEKT — MPOEKT, CTPYKTYpa KOTOPOro mnpuoimkeHa K (opmaty
HAYYHOTO HCCIICZIOBAHUS M COJCPXKHUT JOKA3aTeNIbCTBO AaKTYalIbHOCTH W30paHHOW TEMBI,
olpeieieHne HayyHO! po0JieMsl, IpeiMeTa U 00bEKTa UCCIIE0BaHus, LIeJIeH U 3a1a4, METO/I0B,
UCTOYHUKOB, HCTOpHOTrpaduu, 0000IIeHnEe pe3yIbTaTOB, BBIBOJIBI.

Pe3ynbpTaThl BHIIOIHEHUS UCCIIEI0BATENbCKOIO IPOEKTa opopmirsieTcs B Buae pedepara.

Kpumepuu oyenugeanuss - TIOCKOJIBKY CTPYKTypa HCCIEAOBATEIBCKOTO IIPOEKTA
MaKCUMaJbHO MpHOIMXKeHa K ¢opMmaTy Hay4dHOTO HCCIEIOBaHMs, TO IPU BBICTABICHUU
YUNUTBIBAETCSl JI0KA3aTEIbCTBO AKTYaJIbHOCTH TEMbI MCCIEA0BAaHUSA, OINpEAe/eHue HaydHOU
npobaemMbl, 00BbEKTa W IpeAMeTa HCCIEOBaHUs, LeJded W 3a1ay, MCTOYHUKOB, METOOB
UCCIICIOBaHMS, BBIIBKEHHE THITOTE3bI, 0000IIEHUE Pe3ybTaToB U (HOPMYITHUPOBAHHUE BBIBOJIOB,
0003HaueHNE NEPCIEKTHB JaJIbHEHIero ucCiIeJ0BaHusl.

OneHka «omauuHO» CTaBUTCS B Cllydae, KOTJa OOyYaroIIUNCs TEMOHCTPUPYET TOIHOE
NOHUMaHKe NpobJIeMbl, Bce TpeOOBaHMSI, IPEAbIBIAEMbIC K 3a/1aHUI0 BHIIIOJHEHBI.

OneHka «xopowio» CTaBUTCS, €CIU OOydYalOUIMiCsS JEMOHCTPUPYET 3HAYUTEIHHOE
IOHUMaHHe NpoOJIeMbl, Bce TpeOOBaHMS, IPEABABISAEMbIC K 3a/JaHUIO BHIIIOJHEHBI.

OneHka «yooenemeopumenvHoy» CTABUTCSA, €cClM OOydarolIUiCs, JAEMOHCTPUPYET
YaCTUYHOE MOHMMaHME NpPOOJIEeMbl, OOJBIIMHCTBO TPEeOOBaHUM, MPENbSBISEMBIX K 3aJaHHUIO,
BBITIOJIHEHBI

OneHka «Heyo0os1emeopumenbHoy» CTABUTCS, €CIM OO0YYarolUiics JAEeMOHCTpUPYET
HENOHUMaHUe IpoOJIeMbl, MHOTHE TPeOOBaHMUSI, IPEIbABISEMbIE K 3a/1aHNI0, HE BBITIOJHEHBI.
HNndopmannoHHbIii POEKT (I0KJIA] C Mpe3eHTAHe)

WHbopManMOHHBI TPOEKT — MPOEKT, HANpaBICHHBI HAa CTUMYJIHUPOBaHHE Y4eOHO-
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MO3HABATCIIBHON JICATEIPHOCTH CTYJICHTA C BBIPAKECHHOW 3BPUCTUYECCKON HAIPABICHHOCTHIO
(mouck, oT00p M cucTeMaTu3anus nHpopMauu 00 00beKTe, 0hOpMIICHHE e IS TPE3CHTALINHN).

WNHdopMalmMoHHbId TPOEKT OTIMYACTCS OT HCCIEAOBATENHCKOTO TPOEKTa, ITOCKOIBKY
npezcTaBisieT coboil Takyro (GopMy yueOHO-TIO3HABATEIBHOM NESTEIHHOCTH, KOTOpas OTIUYACTCS
SPKO BBIPAKEHHOM IBPUCTUYECKON HAIIPABICHHOCTBIO.

Kpumepuu oyenusanus - Tpu BBICTaBICHUU OIICHKH YYUTBHIBAETCS CaMOCTOSTEIbHBIN
MOMCK, OTOOP M CUCTEMATHU3AIM HHPOPMAIIMH, PACKPBITHE BOIIpoca (TpoOIeMbl), 03HAKOMIICHUE
CTYJECHYECKON ayIUTOpHH ¢ 3TOM uMHpopmanuen (mpeacraBieHue WHOpPMAILIUK), €€ aHATU3 U
00001eHne, 0ohopMIICHHE, IOJHBIE OTBETHI HA BOIIPOCHI AYAUTOPUU C IPUMEPAMH.

OneHka «omauunO» CTAaBUTCSA B Cydae, KOTJa OOYyYarolIMiiCs MOJHOCTBIO PACKPHIBAET
Bompoc (mpobnemy), mpeactaBiseT WHGOPMAIUI0 CHCTEMaTH3UPOBAHO, TOCIEI0BATEIBHO,
JIOTUYHO, B3aMMOCBSI3aHO, HCIONB3yeT Oosiee S5 TpodecCHOHATBHBIX TEPMHHOB, IIHPOKO
UCIOJIB3YET HH(OPMALMOHHBIE TEXHOJIOTHH, OLUMOKH B MH(POPMAIIMH OTCYTCTBYIOT, 1a€T MOJIHbIE
OTBETHI Ha BOIIPOCHI ayIUTOPHH C IPUMEPAMH.

OneHka «xopowto» CTaBUTCS, €CIU OOYYalOIIMICS pacKpbhIBaeT Bompoc (mpobiemy),
npecTaBisieT HHGOPMAIIMI0 CUCTEMATU3UPOBAHO, MOCIEIOBATENILHO, JJOTHYHO, B3aMMOCBS3aHO,
ucnoib3yeT 0onee 2 nmpodeccnoHaNIbHbIX TEPMUHOB, IOCTATOYHO UCMOJIb3yeT HH(OPMALIMOHHBIE
TEXHOJIOTHH, JTOMyCKaeT He Oonee 2 omMOOK B HM3JIOKCHMHM MarepHala, JaeT IOJIHBIE WU
YaCTUYHO IOJIHBIE OTBETHI HAa BOMPOCHI ayTUTOPUH.

OneHka «ydosnemeopumenbHoy» CTABUTCS, €CIU OOYYaIONIMKCS, PACKpPHIBAET BOIPOC
(mpobJieMy) HE MOJHOCTBIO, MPEACTABISECT UHPOPMAIIUIO HE CHCTEMATH3UPOBAHO M HE COBCEM
MOCIIE0BATEIBHO, UCIIOINB3YeT 1-2 mpodheccHoHABHBIX TEPMHIHA, HCIIOJIB3YeT HH(OPMAIIHOHHBIC
TEXHOJIOTMH, JAomyckaeT 3-4 omuOKM B U3JIOKEHUU MaTepuaia, OTBEYaeT TOJbKO Ha
AJIEMEHTAPHBIE BOMPOCHI AYAUTOPHH 0€3 MOSCHEHHIA.

OueHka «HeyoosnemeopumenbHo» CTAaBUTCS, €CIM BOIPOC HE PACKPHIT, IPEICTaBICHHAs
uH(pOpMAaIKs TOTUIECKH HE CBSI3aHa, HE UCTIONIB3YIOTCS MPO(ecCHOHABHBIC TEPMUHBI, TOTYCKAET
Oosee 4 omMOOK B U3JI0KEHUU MaTepuaia, He OTBEYaeT Ha BOIIPOCHI ayIUTOPHUH.
TecrupoBanue

SIBnsieTcs OTHUM U3 CPEICTB KOHTPOJIS 3HAHUHN 00Yy4aIOIIUXCS 110 TUCIUIUIMHE (MOAYIIO).

Kpumepuu oyenusanusa — npaBUIbHBINA OTBET HA BOIIPOC

OueHka «omauuHoO» CTAaBUTCS B Cllydae, €CJIM IpaBUiibHO BhinojiHeHO 90-100% 3ananmii.

OrueHka «xopouio» CTaBUTCS, €CIU IPABUILHO BhINOIHEHO 70-89% 3ananuid.

OreHka «y0061emeopumesibHo» CTAaBUTCS B CIIydae, €Clii IPaBUIbHO BhIMOHEHO 50-69%
3a1aHUM.

OueHka «Heyoos1emeopumenbHo» CTaBUTCS, €CJIM MPABUIBHO BBHIMOJIHEHO MeHee 50%
3a1aHUM.

KonTpoasnas pa6ora

OneHuBaeTcs HE TOJNBKO TIyOMHA 3HAHWM IMOCTABICHHBIX BOMPOCOB, HO W YMEHHUE
U3JI0KUTH TUCHMEHHO.

Kpumepuu oyenusanus: mocienoBaTebHOCTD, MTOJHOTA, IOTHYHOCTD U3JI0KEHUS, aHAIIN3
pa3IMYHBIX TOYEK 3PEHHSI, CAMOCTOsITeNIbHOEe 000011IeHne MaTeprana. M3noxenne matepuania 6e3
(dakTHyeCKuX OMMOOK.

OneHka «omauyHo» CTAaBUTCS B Cllydae, KOrja coOJIt0/IeHbl BCE KPUTEPUU.

O1eHKa «xopowio» CTaBUTCS, €CIA 00y4aroIIUCs TBEPIO 3HAET MaTepHaj, rpaMOTHO U
MO CYIIECTBY H3JIaraeT €ro, 3HaeT MPaKTHYeCKylo 0a3zy, HO JOMYyCKaeT HECYIIECTBEHHbIE
MOTPEITHOCTH.

OneHka «yodogremsopumenbHoy CTAaBUTCS, €CIH 00YJarOIIUiiCS OCBOUI TOJIHKO OCHOBHOM
MaTepuai, HO He 3HACT OT/ACIbHBIX JIETAJICH, JTIOIyCKaeT HETOYHOCTH, HEIOCTATOYHO MPABUIIHLHBIC
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(GbOopMyIUPOBKH, HapyllIaeT IOCIEI0BATENbHOCTh B M3JIOKEHMM MaTepuana, 3aTpyAHSETCs C
OTBETaMH, MOKa3bIBA€T OTCYTCTBUE MAOJKHOM CBSI3U MEXAY aHalIU30M, apryMEHTaluued u

BbIBOIaMMH.

OueHka «HeyoognemeopumenvbHoy CTaBUTCS, €ClIM OOyyaromMics He OTBEeyaeT Ha
IMMOCTaBJICHHBIC BOIIPOCHI.
3.2. OueHOYHbIe MATEPUAJBI /151 IPOBEAEHUs IPOMEKYTOYHOI aTTeCcTAllNU
3.2.1. Kputepuu o1ieHKH pe3y/JIbTaTOB 00y4eHHs M0 AUCHUILIHHE (MOIYJIIO)

I kana
OlleHUBAHUSA

PesyabTaTsl
00yueHust

Iloxa3aTenu olleHUBaHUSA Pe3yJbTATOB 00y4eHHUs

OTJINMYHO

3Haer:

- oOyyaromuiicsi TIIyOOKO W BCECTOPOHHE YCBOWJI MaTepHall, YBEpEeHHO,
JIOTHYHO, TIOCIIEI0BAaTEIILHO M TPAMOTHO €r0 M3JIaraeT, OMUPAasich Ha 3HAHUS
OCHOBHOM ¥ JIOMIOJIHUTEJILHON JIUTEPATYPHI,

- Ha OCHOBE CHCTEMHBIX HAYYHBIX 3HAHUU JenaeT KBAIU(DUIIMPOBAHHBIC
BEIBOJIBI M 0000IIICHNUs, CBOOOTHO OTIEPUPYET KATETOPHUSIMHU U MTOHATUSIMH.

VMmeer:

- 06yqa}0m1/11710$1 YMEET CaMOCTOSTCIBbHO W MNPaBWIBHO pPCIIATh yqeGHo-
HpO(I)eCCI/IOHaJ'ILHLIC 3aJa4yu nim 3aJaHus, YBEPCHHO, JIOTUYHO,
MOCJICAOBATCIIBHO U ApT'YMCHTHPOBAHO HU3JIaraTb CBOC PCUICHUC, UCTIOJIB3Ys
HAYYHBIC MMOHATHS, CChLIIaCh HA HOPMATUBHYIO 6213y.

Bnaneer:

- o0ydJaroIuiics BIaJeeT PallMOHAIBHBIMU METOJaMU (C UCIOJIh30BaHUCM
paIlMOHATBHBIX METOJAWK) PEIICHHS CI0XKHBIX NMPO(ecCHOHATBHBIX 3ajad,
MIPEICTaBICHHBIX JICIOBBIMH HTPaMH, KeHcaMu U T.1.;

[Tpu pemennu NpoaeMOHCTPHPOBAI HABBIKI

- BBIJICTICHUS TIIABHOTO,

- CBS3KOW TEOPETHUYECKMX IIOJIOKEHUH C TPeOOBAHUAMH PYKOBOISIINX
JIOKYMEHTOB,

- H3TIOKEHHSI MBICJIEH B JIOTHYECKOH MOCIIeJOBATEIEHOCTH,

- CaMOCTOSITEILHOTO aHaln3a (akThl, COOBITHI, SBJICHUH, MMPOIIECCOB B UX
B3aMMOCBSI3U U TUAIEKTHYECKOM Pa3BUTHH.

XOPOIIO

3Haer:

- oOyuyaromuiics TBEpAO YCBOWJI MaTepHall, JOCTATOYHO TPAMOTHO €ro
M3JIaraeT, ONMpasiCh Ha 3HAHUS OCHOBHOM U JIOTIOJTHUTEILHOU JIUTEPATYPHI,
- 3aTpyaHsercs B (OPMYIHMPOBAHMM KBaTH(PHUIMPOBAHHBIX BBIBOJOB U
0000IIIeHU, ONepUpyeT KaTeropusiMH U MOHATUSAMH, HO HE BCerma
MIPaBIIBHO UX BEPUPHUINPYET.

YmMmeer:

- 00yYaIOIUICS YMEET CaMOCTOSTEIBHO U B OCHOBHOM IPABIMJIBHO PEIlaTh
y4eOHO-TIpoeCcCHOHANBHBIE 3aJaud WIM 3aJaHus, YBEPEHHO, JIOTUYHO,
HOCTIEZIOBATENIbHO M apryMEHTHPOBAHO H3JaraTb CBOE peEIICHHe, He B
HIOJIHOI Mepe HCIOJIB3Ysl Hay4yHbIC MOHSTHS M CCBUIKM Ha HOPMAaTHBHYIO
0azy.

Bnaneer:

- OOydJaroUIMiicss B LEJNOM BIIAJAEET PAIlMOHANBEHBIMH METOJAaMH pEIICHUI
CJIOKHBIX TIPO(ECCHOHANBHBIX 3a/1a4, IPEACTABICHHBIX IEIOBBIMU UTPAMH,
KelcaMu U T.]I.;

[Ipn pemennn cMoOr NPOAEMOHCTPUPOBATH JOCTATOYHOCTh, HO HE
rITyOUHHOCTH HABBIKOB,

- BBIJICJICHUS TJIABHOTO,

- U3JI0KCHHUS MBICIIEH B JIOTMYECKOM MOCIEI0BATCILHOCTH,

- CBSI3KH TEOPETHUYECKHX TOJOXKEHUH ¢ TpeOOBaHUSIMH PYKOBOJSIINX
JIOKyMEHTOB,

- CaMOCTOSITENIEHOTO aHaln3a (akThl, COOBITHI, SIBJICHUMN, TPOLIECCOB B MX
B3aMMOCBSI3U U JUAIIEKTHYECKOM Pa3BUTHH.

YAOBJIETBO-
PUTEJIBHO

3Haer:

- o0ydaromuiicss OpHEHTHPYETCSl B MaTepHale, OMHAKO 3aTPYIHSIECTCS B €T0
U3JI0KEHNUH;

- MOKAa3bIBa€T HENOCTaTOYHOCTb 3HAHMHM OCHOBHOM M JOMOJHHUTENIBHOMN
JUTEPaTypHI;

- c1a00 apryMeHTHpYeT HayyHBbIe TI0JI0KEHUS,

- IPaKTHYECKH HE CIIOCOOEH CPopMyITHUpOBaTh BEIBOIBI M 0000IIEHNS;

- YACTUYHO BJIAJICET CUCTEMOM IOHATHI.
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VYmeer: - 00yJarouuiicsi B OCHOBHOM yMEET PElNTh y4eOHO-TIPO(ecCHOHATIBHYTO
3a7ady WIM 3aJaHue, HO JOIYCKaeT OMIMOKH, clabo apryMEHTHPYET CBOE
pelleHre, HEJOCTaTOYHO MCIOJBb3yeT HAay4HbIE MOHATUS M PYKOBOISILNE
JIOKYMEHTHL.

Brnaneert: - oOy4arommiicst BiajeeT HEKOTOPHIMU pAIMOHAIBHBIMH METOAAMHU
PELICHUs CTI0XKHBIX TPOPECCHOHATBHBIX 3a/1a4, TPECTaBICHHBIX 1EIOBBIMA
Urpamu, Kejcamu 4 T.1.;

IIpu pemenny NpoAeMOHCTPUPOBAJ HEAOCTATOYHOCTh HABBIKOB

- BBIJICJICHUS TJIaBHOTO,

- U3JI0’KEHHUS MBICJIEH B JIOTHYECKOH MOCIIEI0BATEIbHOCTH,

- CBA3KH TEOPETUYECKHX IOJOXKEHHH C TpeOOBaHUSIMU PYKOBOMASIINX
JIOKYMEHTOB,

- CaMOCTOSITETILHOTO aHanN3a (aKThl, COOBITHH, SBJIEHHUMH, IPOLIECCOB B MX
B3aUMOCBS3U U JUAIEKTUYECKOM Pa3BUTHH.

HEYJOBJIETBO- | 3naert: - o0yyaromuiics He yCBOWIJI 3HAUUTEIbHON YacTH MaTepraa;
PUTEJIBHO - HE MOKET apI'yMEHTUPOBATh HAy4YHBIE MIOJIOKCHHUS;

- He (OopMyIUpYeT KBaTH(UIIMPOBAHHBIX BBIBOJIOB M 00001IEHN;
- HE BJIQICET CUCTEMON MOHSITHUI.

VYmeer: oOyyaromuiics He IMOKazal YMEHHE pemaTh y4eOHO-podecCHOHAIBHYIO
3amavy WM 3aJlaHue.
Brageer: HE BBIIOJHEHBI TPEOOBAHUS, NMPEABSIBIIEMbIe K HaBbIKaM, OLCHUBACMbIM
«yJOBJICTBOPHUTEIHHOY.
3.2.2. KoHTpOJIbHBIE 32/IaHUSI M/MJIH HHbIe MaTepUaJIbl JUIA NPOBeJAeHUs MPOMeKYTOYHOI
aTrecTalumn

CnucoK BONPOCOB /1JIsl yCTHBIX OTBETOB (BAPHAHTHI TECTA)
IlepeyeHnb BONpOCOB K 3a4eTy

HBoo~NoR~WNE

12.
13.
14.
15.
16.
17.

18.
19.
20.
21.
22.

23

0.

ITpennocbuIKu ¥ pa3BUTHE TEOPUU MAPKETUHIOBBIX UCCIIEI0BAaHUM.

OOBeKThI U NpeAMEThl MApPKETUHIOBBIX UCCIIEAOBAHUM U UX crienupuKa.

[{enu 1 npuMepsl MapKETUHTOBBIX 33/]a4, TPEOYIOIINX HCCIEA0BaHNU.

Pa3BuTHe TEXHONIOrMM U HAIIPABJIEHUI MapKETHHIOBBIX HCCIICIOBAaHUM.

Pa3Ho0Opasue cekTpa HampaBJIeHUH MapKETHHTOBBIX HCCIIEIOBAHUN.

[TpyHLIMIIBI MAPKETUHIOBBIX UCCIIEIOBAaHUM.

XapakTepucTUKa O0IEHAYYHBIX METO/I0B MAPKETHHIOBBIX UCCIICIOBAHHM.
XapakTepHUCTUKA aHAIUTUKO-TIPOTHOCTUYECKUX METOI0B MAPKETUHIOBBIX UCCIICJOBAHUMN.
MeTobl ¥ TpUEMBI, 3aMMCTBOBaHHBIE U3 Pa3HbIX 001acTeil 3HAHUH.

[TonsiTHE ¥ TPU3HAKK MAPKETUHTOBOW MH(POPMAIIUH.

CaolicTBa MapKETUHIOBOW MH(pOpMaLUK.

Knaccu¢ukanmonHble NpU3HAKU U BUJIbl MAPKETUHIOBOM HH(pOpMALIUK.

VicTouHnKH 1 MEeTOIbI cOOpa MapKETUHTOBOM HHPOPMALIUH.

IlepBUYHbBIE HCTOYHUKH HH(OPMALIHH.

BropuuHble nCTOYHUKN MHPOPMALUH.

Ortansl ¥ MpoLeypbl MApKETUHIOBBIX HccineqoBaHusax o 'onyokoBy E.II.

Oransl U NpoLeaypbl MAPKETUHIOBBIX HcciaenoBanusax no Aakepy /., Kymapy B., u [leit
JIK.

Oransl ¥ IpOLEAYPbl MapKETHUHIOBBIX HccaenoBanusax no Manxopre H.K.

Oranel ¥ IpoUeAypbl MapKETUHIOBBIX McciaeaoBaHusAx no Yepunmno [.A.

Packpoiite aTan onpeneneHus MpoOIeMbl U IeJIeH HCCIeI0BaHUS.

B uem 3akmroyaeTcs METO JTOTMKO-CMBICIIOBOTO MOJEINPOBAHUS?

Copep:xaHue U METO/IbI TPOBEIEHUS OTAENIbHBIX BUI0B UCCIEA0BAaHUMN 110 HANPABICHUSIM
HUCCIIETIOBAaHUM.

. Pa3BenouHsble uccie10BaHus.
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24,
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.

38

39.
40.
41.
42.
43.
44,
45.
46.
47.

OnucarenbHble UCCIIETOBAHUS.

KasyanbHble uccienoBanus.

DKCIepUMEHTHI U X POJb B IPOBEACHUN MAaPKETUHIOBBIX HCCIEA0BAHUN.

MeTob1 aHaMH3a TOKYMEHTOB (TPaJUIIMOHHBIN U (hOpMaTU30BaHHBIN).

OO61as xapakTepuCTUKa METO/I0B cOOpa JaHHBIX (KOJIMYECTBEHHbBIE U KaU€CTBEHHBIE).
Habntonenue u ero poiib Npu NpOBEJCHUN MapKETUHTOBBIX UCCIICIOBAHUIA.

MeTtoa ¢poxyc-rpynibl, €ro JOCTOMHCTBA U HETOCTATKH.

['myOMHHOE MHTEPBBIO U aHAJHU3 MPOTOKOJIA.

[IpoekmoHHbIE METOIBI.

MeTtoapl onpoca, UX TOCTOMHCTBA U HEJOCTATKH.

[TanensHBIN MeTOT 00CIIEIOBAHNUS.

MeTobl T0JTy4€HUs JaHHBIX OT PECIIOHIEHTOB.

Pazpabotka ¢opm cOopa qaHHBIX.

N3mepenuss B MapKETUHTOBBIX HCCIICOBAHMSX (XapaKTEPUCTUKHU IIKAJN : OIMHCAHUE,
MOPSATIOK, PACCTOSIHUE, HAYaJIbHASI TOUKA).

YpoBHU U3MEpEHUS, ONPEACIAIONIME TUIT IIKAIbl U3MEpPEHUN (HAaMMEHOBAaHUM, OpsIKa,
WHTEPBaJIbHBIN, OTHOIICHH).

Ilepeuncinre METOABI U3MEPEHUN U NAUTE UM KPATKYIO XapaKTEPUCTHUKY.

CocraBneHne aHKEeT Ha OJHOM M3 KOHKPETHBIX IPUMEPOB.

Ortanbl pa3paboTKH BEIOOPOYHOTO TUIAHA.

Omnpenenenue o0beMa BHIOOPKH.

Opranu3zanus npoBeeHus cOopa JaHHbIX.

OmmbOku cOopa JaHHBIX U KOHTPOJIb KaueCTBa COOMPACMBIX JaHHBIX.

[ToaroroBka 3aKIHOUUTENBHOTO OTUETA U €T0 CONEPIKAHUE.

[Iporuo3upoBanrue B MApKETUHIOBBIX MCCIIEIOBAHUSX.

B3anmMoneiicTBre co cCriennanu3upOBAaHHBIMU OPTaHU3ALUSAMH B 0071aCTH MapKETHHTOBBIX
HUCCIIENOBAHUMN.

Hepeqenb BOIIPOCOB K IK3aMEHY

=

14.
15.
16.
17.

MapKeTHHI: TOHATHE, YBOJIOLHUS OHSITHS.

CBs13p MapKeTHHIa C IpYTMMH AUCHUIUIMHAMU. Vcrionb30BaHME IKOHOMUYECKUX 3HAHUI
B MapKETHHTE.

OcHOBHBIE KOHIIENIIMY MAPKETHHTA.

MapkeTnHroBas cpefja OpraHu3alyy.

MapKeTHHIOBBIE UCCIIEIOBAHUSI PBIHKA: LIE€JIU, ATAIbI IIPOBEICHMUS.

«SWOT-ananu3» - METOAMKAa COBMECTHOTO aHall3a BHELIHEW M BHYTPEHHEW cpejibl
OpraHH3alHH.

Bupl MapkeTHHroBo# MH(OpMaIMK U METO/IbI ee cOopa.

Tunel cTpaTeruii MapKETUHIOBOM J1€ATEIIBHOCTH OpraHU3aLHM.

Mozenps BO3MOXKHOCTEN pa3BUTHS ToBapa/peiHKa M. AHcodda.

. Meronuka ananu3a KOHKypeHTHbIX cui M.IToprepa.

. OCHOBHBIE 3Tallbl CTPATETUYECKOTO MIAHUPOBAHUSI.

. CermMeHTHpOBaHNE PHIHKA: [IEJIU, 33/1a4H U KPUTEPHUH.

. Be16op u pa3paboTka 1IEJICBOTO pBIHKA: nudepeHIIMpOBaHHbIMI,

HendGepeHIIMPOBAHHBIN M KOHIIEHTPUPOBAHHBIN MapKCTHHT.
EMKOCTB pbIHKA: TIOHSTHE, METOJIBI PAacyeTa.
[To3unmoHUpoOBaHUE TOBapa U OPTaHU3AIUH.

OeMeHThl MapKETHHIOBOTI'O KOMITJIEKca (MapKEeTUHI-MHKC).
ToBap u ero kmaccudukanus.
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18. XapakrepucTrka yciyru 1 paboThl Kak TOBapa.
19. Teopust ’KM3HEHHOTO LTUKJIA TOBapa U cdepa ee NPUMEHEHHUS.
20. Coneprxanue TOBAPHOM MOJIMTUKH OpTaHU3aIHH.
21. ®opMHUpOBaHUE U YIPABICHHE ACCOPTUMEHTOM — KaK 3JIEMEHTbl TOBAapHOM IMOJUTHKH
OpraHu3aIuHg.
22. KOHKYpeHTOCTIOCOOHOCTh TOBapa: MOHATHE U (PAKTOPBI.
23. YnpaBieHrne KOHKYPEHTOCITOCOOHOCTRIO OpraHU3aIiH.
24. MapkupoBKa M YIIaKOBKa — KaK JIEMEHThHI TOBAPHON MOJUTHKH.
25. ToproBasi MapKa Kak HHCTPYMEHT MapKETHHTOBOM TIOJUTUKA OpPTaHU3aIUH.
26. PazpaboTka HOBBIX TOBAapOB.
27. IlonsTue u 3aa4 COBITOBOM MOJTUTHKNA OPTaHU3AIIH.
28. Kananbl TOBapOIBUKECHHUS: TOHATUE, TPOTSHKEHHOCTD U IIMPHHA.
29. Cucremsl cObITa: 00IIIasi XapaKTePUCTHKA.
30. OcHOBHBIE MPUHLUIIBI BBIOOPA KaHAIOB COBITA.
31. OcHoBHBIE (HOPMBI COBITA TPOTYKIIHH.
32. IIpsaMoit MapKETHHT: TIOHSATUE ¥ TSHICHIINHA Pa3BUTHS.
33. KoMMmyHUKaImoHHas TIOIMTHKA: TI€JIH, 3a/1a49H, ()OPMBI.
34. Ctparerus BRIHYKJIEHUS U CTPATETUS TPOTATKUBAHUSI.
35. Peknama: nmoHsiTue, BU/AbIL, IPEUMYIIECTBA U HEAOCTATKU.
36. Posb u 3HaUEHME UMUIKEBOM peKIIaMbl JUIs MTPpoIecca NO3UIMOHUPOBAHUS.
37. bromker pekilaMHON KaMIIaHUU: TTOHATUE U METOJIbI (POPMHUPOBAHUS.
38. Kontpoinb Hax 3H(PEKTHBHOCTHIO PEKIAMHOMN JAEATEIFHOCTH OpTaHU3aIIHH.
39. MapKkeTHHIOBbIE MEpONPUATUS AJISl MPOJABIMKEHUS TOBAPOB B 3aBUCHMOCTH OT 3Tara
KU3HEHHOTO LIMKJIA TOBapa.
40. JInynas npojaxa B KOMILIEKCE MAPKETUHIOBBIX KOMMYHUKALIUH.
41. CBs3b C 00IIIECTBEHHOCTHIO KaK METO]T (JOPMUPOBAHUS CIIPOCA.
42. CtumynupoBaHue cObITa: (OPMBI, MPEUMYIIIECTBA U HETOCTATKH.
43. TloHsiTHE U colep)KaHHUE IICHOBOM MOJMTUKHA OPTaHU3aIUH.
44. ®akTOophl, BIUSIONIME HA PEHICHHS] OPraHU3alliy 10 LEHaM.
45. MeTozpl 1IeHO00pa3oBaHus U (PaKTOPHI, BIUSIONINE Ha UX BBIOOD.
46. YrpaBieHUEe MapKETHHIOM B OPTaHU3aIIUH.
47. OpraHnu3zanusi MapKETUHIOBBIX CIY»0 B OpraHU3allu.
48. KoHTpOIIb MapKETHHIOBOW JESTEIbHOCTBIO U OIIeHKa €€ A (PEeKTUBHOCTH.
49. MexIyHapOHBI MAPKETUHT: TOHITHE U BUJIBL.
50. OcobeHHOCTH HCCNEA0BAHU B MEXKIYHAPOAHOM MapKETHHTE.
51. Kommekec MapKETHHIa U €ro 0COOEHHOCTH B MEXIYHAPOIHOM MAPKETUHTE.
Tembl KypcoOBbIX padoT
Pa3paboTka KoMIUIeKca MapKeTHHTa Ha MTPEIPUSTHH.
YnpaBrneHue MapKeTUHIOM B CEIbCKOM XO3SHCTBE.
Oco0eHHOCTH MapKeTHUHIa B POZHUYHOM TOPIrOBIIE.
Oco0eHHOCTH MapKETHHTa B ONITOBOM TOPTOBIIE.
Cucrema MapKETHHTOBBIX KOMMYHUKAIIMH B TPOMBIIIEHHOM MapKETHHTE.
Oco0OeHHOCTH OpraHU3aIi MAPKETUHTOBOM EATEIHHOCTH B Cepe yCIyr.
[IpoGnembl IeHOOOpPa30BaHUs B CETHCKOM XO3SMCTBE.
OYHKINH MaPKETUHTOBOM CITY>KOBI IPOMBIIUICHHOTO TTPEITPHUSITHS.
Pa3paboTtka crparernu MapKkeTHHTa Ha IPEANPHUATAN CPEPBI YCIYT.
0. YopaBnenue MapkeTUHIOM 00pa30BaTENbHBIX YCIYT.
11. OcobeHHOCTH IIEHOOOPa30BaHUS HAa PHIHKE 00pa30BaTEIbHBIX YCIYT.

BOoo~NoR~WNE
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12. ConmanbHBII MAPKETHHT, €T0 CO/Iep)KaHNe U 0COOEHHOCTH.

13. AKTyanbHOCTb U OCOOEHHOCTh MAPKETHHIA TEPPUTOPUH.

14. Opranuzanusi MapKeTUHTOBOM CITy»KObI B CTPaxOBON KOMIaHHH.

15. ®opmupoBanue UMuIKa OaHKA.

16. OcoOeHHOCTH CEeTMEHTAIUN TYPUCTHYECKOTO PhIHKA.

17. Metonbl NpOABMKEHUS TYPUCTUYECKOTO IIPOIYKTA.

18. Ponb MapKkeTHHToBO# HH(OPMAIIMOHHON CHCTEMBI B 0aHKOBCKOU cdepe.

19. YnpaBnenue MapKeTUHIOM B TOCTUHUYHOM XO3SHCTBE.

20. PazpaboTka KOMIUIEKCa MAPKETHHTa B TOCTHHHYHOM XO35HCTBE.

21. MapkeTuHTroBast cpeia pblHKa 00pa30BaTEIbHBIX YCIYT.

22. IIpuHIMIBI U METOJbI YIIPABICHHSI MAPKETUHIOM HH(OPMALMOHHBIX TEXHOIOTHIA.

23. OcOoOEHHOCTH MapKETUHTOBBIX UCCIIE0BaHUI B chepe yCiyr.

24. OcobeHHOCTH 1IeHO00pa30BaHMsI HA PHIHKE METUIIMHCKUX YCITYT.

25. PazpaboTka cTpaTernu MapKeTHHra MEIUIIMHCKOTO YUPEKACHUS.

26. OCHOBHBIE 3a/1a4M CTPATETNYECKOr0 MapKETHUHIAa CTPAXOBOW KOMIIAaHUH.

27. Opranu3anus MapKeTHHTOBOW AEATEIbHOCTH B OAHKOBCKOM cdepe.

28. MapxkeTuHr B cepe KOHCAITHHTA, €r0 0COOEHHOCTH U COJIEpKaHHE.

29. OcoOEHHOCTH MPOIBIKEHUS B Cepe YCIIyT.

30. Comeprkanrie W OCOOCHHOCTH MApPKETHHTOBBIX HCCIICIOBAaHUNA Ha PBIHKE CPEICTB

POM3BOJICTBA.

TekcTbl NP00JIEMHO-AHAJIUTHYECKUX U (MJIM) MPAKTHYECKUX Y4eOHO-TPO(PecCHOHATBLHBIX
3a1a4
IIpakTnyeckas 3axaya Nel
Hacenenne permona cocraBiser 13 % oT oOmiell YMCIEHHOCTH HAacelIeHHUs! CTpPaHbl, MHICKC
MOKynaTeIbHOU criocobHocTr — 25,2, Jlons moxo/1a HaceIeHusl, uayias Ha notpebnaenue — 35 %.
OnpeaenuTs TOII0 POZHUYHBIX MPOAAXK B JAHHOM PETMOHE OT COBOKYITHOTO 00BheMa pO3HHUYHBIX
MPOJIAXK B CTPAHE.
IpakTuyeckasi 3agaua Ne2
Onumure 1eneBod pPBIHOK W OMNpENeNIUTEe MO3UIMI0 PECTOpaHa, pacloyiaralouierocss B
IPECTHKHOM OTeJIe, ONPEASIIMBIIETO CBOU CETMEHTHI KaK:
CermeHt 1 (mposxuBaroIiye B OTEJE), CETMEHT 2 (PKUTEIN TOpojia), KOTOPhIH B CBOIO OYepe/lb
MOJPA3JIeNIAETCs Ha IBa MOJICETMEHTA: TOPOXKaHEe-MHIUBUIYATUCThI U CBAIbOBI U MEPOIIPUATHSI.
PaGoty npoBeaute mo cxeme:
1. coOparh CIeAyIONIyI0 HH)OPMAIIHIO O TIEJICBOM CETMEHTE:

- - YacroTa MOKynku
4 =
z = 5 =
= 3 a0 & g &
S g 3 o =9 > =2
25 g ) 2 a | g 2 T
= 2 8 = 2 o 8| % =3 2 g
© D o o < (S hta) o O 0 <
= o M E 29 > o | H ©) O
2. COCTaBUTh MPOQHUIIH IIEJICBBIX MOTPEOUTENCH
3. OTHCATh CTPATETUYECKYIO IeJTb M MAPKETUHTOBYIO MPOTPaMMY JIJIsl K&KI0T0 CETMEHTA 110
dbopme:
IleneBoii cerMeHT
IToTpebHOCTH
Crparernueckas 11eJb
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[Tponyxuus
Ilena
4. CocTaBuTh TMO3UIMOHHYIO KapTy U pa3paboTaTh CTpaTErwio MO3UIIMOHUPOBAHMS,
IIpeIBApUTENLHO OTBETUB Ha CIIEAYIOLINE BOIIPOCHI:

e KaxkoBa no3unust pupMsbl y eNeBbIX TOTpeOUTENEit?
Kakyto mozuiuto pupma xoder 3aHATh B Oyayiem?
Kakue KOHKypeHThI MOT'YT OMEMAaTh JOCTUKEHUIO 3TOU 1Eenu?
Pacnionaraer nu ¢pupma JOCTaTOYHBIMU pecypcamu?
CoOTBETCTBYET JTU MapOYHas MOJUTUKA (DUPMBI BEIOpAaHHBIM TIeNIsIM?

e Pacnonaraet nu ¢pupma 1OCTATOUHBIM MOTEHIIUAIOM?
IpakTnyeckas 3axaya Ne3
[IpousBoauTeNnh OBITOBBIX JO3MMETPOB COOMPAETCS BBHIBECTH HA PHIHOK HOBYIO MOAH(PHUKAIUIO
cBoel mpoaykumu. llepemMeHHBIC 3aTpaThl Ha EIWHMIY MPOAYKIIMH COCTaBISIOT 145 pyo.
MOCTOSIHHBIE 3aTpaThl — 8,8 MiH. py0. [IpoaaxkHast ieHa ycTaHOBIIeHa Ha ypoBHE 455 py0 3a oqHy
eIUHUITY MOJU(DHUITMPOBaHHON TTpoayKIuK. OKuUIaeMbIii 00beM Tpojax — 39 ThIC. IMIT.
Kaxos o6vem npodasic 6 mouke be3ybvimounocmu?
IIpakTuyeckas 3agauya Ned
[Ipeanpusitue mponaet npoaykmuio o 1eHe 1200 py06. ITokymnnas niena cocrapnser 800 py6. 3a
enununy. ExxerogHpie oOuIMe MOCTOSHHBIC 3aTpaTbl COCTaBISIOT 568750 pyd., a mepeMeHHbIe
3aTpaThl HA €IUHMITY TPOYKIIUU — 75 pyo.
Tloocuumatime MuHUMAnbLHLIU 6E3YOLIMOYHBIL 00BEM NPOOALC.
Iloocuumatime o6vem npodasic 05 nonyuenus npubsviaiu 6 105 625 pyo.
IIpakTuyeckas 3agadya NeS
Menemkep o MapKeTHHTY JOJKEH BBIOPATh OJIHY UACI0 HOBOTO MTPOJIYKTA U3 YKCIIa UMEIOLIUXCS
BapuaHTOB uei. OH pelIrI HCIOIh30BaTh METO] OaIUThbHOM oneHKH (10 6ayioB — MakcHMalbHas
orieHka). [lomyueHHble UM B X0Jie TECTUPOBAHUS JaHHbIE MPEJCTABICHBI B CIEAYIOIIEH Tabnuiie:

Kpurepum ouenkn BecoBoii Hnen

kodpPpuuuent |1 2 3 4
IlepcneKTHUBBI Pa3BUTHS PHIHKA 0,3 6 8 4 8
[Tpon3BOICTBEHHBIE BOBMOXHOCTH 0,3 4 6 8 2
HUOKP 0,2 8 4 2 6
CocTosIHHE KOHKYPCHITUU 0,1 6 6 4 8
NMumx koMItaauu 0,1 6 8 8 8

Kaxyro uoetro svibepem menedrcep?

IMpakTnyeckas 3axaqya Ne6

[Tpou3BoauTeNnb paccMaTpUBAaET BO3MOYKHOCTh BbIXOJAa Ha PbIHOK HOBOM Mozenu. IlepemeHHbIe
U3JIepKKH cocTaBisAOT 115 py0. Ha uzaenue. [locrosuusie — 7,7 miuH. py0. [Ipogaxknas nena 335
py0. 3a oxHO M3aenue. OxumgaeMbiit 00beM mpojax 41 ThIC. MmT.

Yemy pasen kod¢hpuyuenm b6e3onacnocmu 8b1xo0d Ha polHOK?

IIpakTuyeckast 3agaqya Ne7

[TpousBoguTeny MaiioHe3a Mapku «CHaBSHCKHID» HCHBITHIBAET OCTPEHIIYI0 KOHKYPEHIHUIO.
JlosmpHOCTB K Mapke «CrnaBsiHCKUI orieHuBaeTcst B 65%. J{pyrue Mapku (IpuHUMaEMbI€ B LIEJIOM
Kak rpymnmna), umertr 70%-Hyl0 JOSIbHOCTh. PhiHOWHas gons wmapku  «CIaBsSHCKHID)
cTaOWIM3UpyeTcs.

Kaxou 6yoem poinounas oona mapxu « C1agsancKuily, eciu y4ecmy Cyuecmayiouyio CmabuibHocms?
IIpakTuyeckas 3aga4ya Ne8
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Typuctuueckas gupma, cnerualn3upyromascs Ha MPOBEACHUU JUIMTEIbHBIX JAOPOrOCTOSIINX
KpyH30B, mpuoOpena HU3KOCKOPOCTHOU naiiHep «DPUIKU», KOTOPBIH B CHUIYy OCOOEHHOCTEH
KOHCTPYKIIMA HE MOT TOCEIIaTh OOJBINOE KOJIMYECTBO DK30TUUECKHX TMOPTOB, YTO JAENATIO €ro
HEKOHKYPEHTOCIIOCOOHBIM 10 CPABHEHUIO C APYTUMU CyJaMHU.
COCTaBBTe KapTy BOCHpI/IHTI/ISI nu OHpe)IeJ'II/ITC IIO3UIINN TpaI[I/IIII/IOHHI)IX JIA KOMITIAHUHN TypOB nu
BO3MOXXHOTO Typa Ha «Dumku». Ha ocHOBaHuU cienaHHOW pabOThl MEpeBeIUTE HEIOCTATKU
MO3UIMH B JOCTOMHCTBA U pa3paboTaiiTe mporpammy MapketuHra. Ha kakom npeumyiiecTse Bbl
OyJIeTe OCHOBBIBATH CBOIO PEKJIAMHYIO KaMIAHUIO?
IIpakTnyeckas 3axaqya Ne9

cDI/IpMa ((A» 3aI/IHTepeCOBaHa B TOM, ‘IT06LI BBIAACHUTH, HACKOJIBKO MaJlbl MJIM BCIHMKU €€
3aTpaThl OTHOCUTEIHHO (PHPM — KOHKYPEHTOB. PaccMaTpHuBalOTCsl CIIEYIONTNE TTOKA3ATEIHN

Pupmbl Pacxoabl Ha pekyaMy, MJIH. py0. [oas peiaka, %
«A» 2,0 40,0
«b» 1,0 28,6
«B» 0,5 31,4
Oyenume yposenv sghgpexmusnocmu pexiamol Gupmvl «A» omuocumenvHo Gupm —
KOHKYDEHMO8.

IpakTnyeckas 3axaya NelQ

Komnanuss mpou3BOIUT TEHHHUCHbIE pakeTKH. EKerogHbIi MapKeTHHIOBBIM OODKET
KOMIIAHUU Ha MIpOABMKEHHME cocTaBisger 1,3 muH. py0. OTa cymMMa JIOJDKHA MOKPBIBaTh BCE
MeponpHuATHsI. MeHeKep KOMIIaHUU 110 MapKEeTUHTY TPOBOJHUT OLEHKY 3((eKkTuBHOCTH 3aTpat
Ha MPOJBMKCHNE TCHHUCHBIX PAKETOK. B ero pacnopspkeHnH MMEIOTCS CIIEAYIOINE NAHHBIC:

Cranus IMokynaTej i TEHHHCHBIX PAKETOK MO OTeJbHbIM MapkaM, %
BOCIIPUATHA «IloGena» «Jlumiom» «IIpu3»
(Mopeab «<AUJIA»)

BHumanue 90 94 80
Wutepec 50 60 60
Kenanue 30 40 45
JleiicTBue 70 75 60

Onpedenume obaracmu Haumenee dPGHeKmusHOU KOMMYHUKAYUY NO OMOETbHbIM MAPKAM
3.2.3. MeTtoauyeckue MaTepuajbl, OnpeaesilolMe NPOUeAyPbl OIEHMBAHUS 3HAHMM,
YMEeHHii, HABBIKOB B X0/1€¢ IPOMEKYTOYHOM aTTeCTAIlUH
OueHnBaHMe UTOTOB 3aIIUTHI KYPCOBO#l padoThI:

O1eHKa «OTJIIMYHO» 32 KYpCOBYIO paOOTy BBICTABIISIETCS 0OydYarOLIeMyCsl, MOKa3aBIIeMy
ryOoKre 3HaHHS, KOTOpbIe MPUMEHSIOTCS MPH CaMOCTOSTEIbHOM HCCIEOBaHUM W30paHHOMN
TE€Mbl, YyMEHHE 0000UIaTh MPaKTUYECKUH MaTepuaia U JejaTh Ha OCHOBE aHalu3a BbIBOJBI.
KypcoBast pabota ¢ O1IeHKOM «OTIMYHOY» MOKET OBITh PEKOMEHI0BaHA HA KOHKYPC CTYACHUECKUX
paboT, ucronbp30BaHa B Ka4yeCTBE JOKJIa/1a Ha HAyYHO-CTYICHYECKON KOH(EpEHIINH;

«XOpOII0» BBICTABIsIETCST OOydarouieMycs, IOKa3aBlleMy B paboTe MOJIHOE 3HaHUE
Marcpuajia, HO HE MOJIHOU MCpPC NPOSABUBIICMY CAMOCTOATCIIBHOCTD B UCCIICAOBAHUU,

«yIOBIETBOPUTEILHO» BBICTABIISIETCS 00yUaIOLIEMYCsl, PACKPBIBLIEMY B pa00TE€ OCHOBHbBIE
BOMIPOCHl M30paHHOW TEMbI, HO HE NPOSBUBIIEMY CAMOCTOATEIBHOCTH B aHAIM3€e WIH
JOMYCTUBIIEMY OTENIbHbIE HETOUHOCTH COAEPKAHUS HCCIIEI0BaHUS;

«HEY/IOBJICTBOPUTEIILHO» BBICTABISETCS 00YYaroleMycsi, He PacKpBIBIIEMY OCHOBHBIE
TIOJIOKEHHS N30paHHON TEMBI U IOMYCTHBILIEMY TPYOBIe OIMOKH B COAECP)KaHUU pabOTHI.

Ilpouneaypa ouneHnBaHus 3HAHUI (TeCT)
[Ipennaraemoe KOJUIECTBO 3aJaHUIA 20
ITocnenoBatenbHOCTH BEIOOPKHU Omnpenenena mo pasaenam
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Kpurepun onieHkn

- HpaBI/IJ'IBHHﬁ OTBET HAa BONPOC

«5» ecin npaBUWIbHO BRIMONIHEHO 90-100% TecToBBIX 3agaHui
«4» ecin MIPaBUJIBHO BBHIMOIHEHO 70-89% TecTOBBIX 3aaHuil
«3» ecin MIPaBUJIBHO BBHIMOIHEHO 50-69% TecTOBBIX 3aaHuil

Ilpoueaypa oueHuBaHusi 3HAHUM (YCTHBIH O0TBET)

KaXXJ10Tr0 pasacia

[Ipenen nnuTEIpHOCTH 10 MuHYT
IIpennaraeMoe KOJM4eCTBO 3aJaHUM 2 Bompoca
[TocnenoBarenbHOCTH BEIOOPKH BONPOcoB U3 | CiywaiiHas

Kpurepuu ouenku

- TpeOyeMblil 00beM U CTPYKTYpa

- M3JI0KEeHHNe MaTepraia 0e3 pakTHIeCKuX OmruO0K

- JIOTHKA U3JI0KCHHS

- HCTIOJIB30BaHNE COOTBETCTBYIOMIEH TePMUHOIOTHH

- CTWJIb PEYH U KYJIbTYpa PeUH

- MOI00P MPUMEPOB UX HAYYHOW JIUTEPATYPHI M MPAKTUKU

«5» ecim TpCGOBaHI/Iﬂ K OTBCTY BBIIIOJIHCHBI B TIOJTHOM o0bemMe

«4» ecrm B IICJIOM BBbIIIOJTHCHEBI Tp€6OBaHI/I$I K OTBC€TY, OJAHAaKO €CTb
HEOOJIBIINE HETOYHOCTH B U30KEHHH HCKOTOPBIX BOIIPOCOB

«3» ecim TpCGOBaHI/Iﬂ BBITIOJTHEHBI YaCTUYHO — HE BBIJACPIKAH 06’I)GM, €CTh

Q)aKTquCKI/Ie OIHI/I6KI/I, HapyuieHa JIOTHUKa H3JI0KCHMUS,
HCAOCTATOYHO UCTIOJIL3YCTCA COOTBCTCTBYIOIIAA TCPMUHOJIOTUN

IIpouenypa oueHuMBaHMsI YMEHUH U

NPaKTHYeCKUX y4eOHO-TIPo(hecCHOHAIBHBIX 321a4)

HABBIKOB (pelieHHe NMPOOJEeMHO-AaHAJIUTUHYECKUX M

HpeanaraeMoe KOJIMYCCTBO 3a)laHHﬁ

1

IlocnenoBaTenbHOCTD BI)I60pKI/I

CrnyyvaiiHas

Kpurepuu oueHku:

- BBIJICJICHUC W TIOHUMaHHE TPOOIEMBI

- yMeHHe 00001aTh, COMOCTABIIATH PAa3IUYHBIC TOUKH 3PCHHUS

- TIOJIHOTA UCIOJIb30BAHUS UCTOYHUKOB

- HaJIMYKME aBTOPCKOM MO

- COOTBETCTBHE OTBETA IIOCTABIEHHOMY BOIIPOCY

- HWCIOJIb30BAHHE COIMAIBHOTO OIbITa, MarepuasioB CMU,
CTaTUCTUYECKUX JaHHBIX

- TOTHYHOCTH HU3JIOKCHUS

- YMEHHE ClIeNIaTh KBaTH(DUIIMPOBAHHBIC BBIBOJBI H 000OIICHHS C
TOYKH 3PCHUS PelIeHUs MPo(HeCCHOHATBHBIX 3a]1a4

- YMEHHUE NPUBECTU IPUMEDP

- OIIOpa Ha TEOPETUYECKUE TIOJOKEHUS

- BJIaJICHUE COOTBETCTBYIONIE TEPMUHOJIOIUEH

«5» ecnu TpeOOBAHUS K OTBETY BBIIIOJHEHBI B IOJTHOM 00beMe

«» ecnu B IICJIOM BBINOJHEHBI TPEOOBaHUS K OTBETY, OJHAKO €CTh
HEOOJIBIIINE HETOYHOCTH B H3JI0KCHUH HEKOTOPHIX BOIMPOCOB.
3arpyaasercs B (DOPMYJIHMPOBaHMHM  KBATH(HIIUPOBAHHBIX
BBIBOJIOB M 0000IIEHAI

«3» ecan TpeOOBaHMUS BBIMOIHEHBI YACTHYHO — MBITAETCSI 0OOCHOBATH CBOKO

TOYKY 3pEHHsS, OJHAKO ciabo apryMEHTHUPYeT HaydHbIe
MOJIOKCHNS, TPAKTHYECKH HE CIOCOOEH CaMOCTOSITEIBHO
chopMyIMpoBaTh BBIBOABI M 00OOIIEHMS, HE BHIHUT CBS3b C
npodeccHOHAIBHOMN NesITeIbHOCTBIO

4. y'leﬁHO'MeTOIlI/I‘{eCKOC U MaTEepUHAJIBbHO-TEXHHYECCKOC o0ecneuyeHue AUCHHUIIIIMHBI

(MonyJis)

4.1. DjeKTpOHHBIE y4eOHbIe U3IaHUS

1. 1. EropoBa, M. M. MapketuHr : yue6Hoe mocodue / M. M. Eropoga, E. 1O. Jlorunosa, U.
I'. IBaiiko. — 2-e uzn. — Caparos : Hayunas kuura, 2019. — 159 c. — ISBN 978-5-

9758-1744-0.
«IPRbooks»

—Pexum pocrymna:

http://www.iprbookshop.ru/81021.html. — DSBC
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2. 3ro3unHa, H. H. Mapkerunr npeanpustus : yaeonoe nmocooue / H. H. 3ro3una. — Jlumnenx
: Jluneukuii rocyaapcTBeHHbIM TexHnyeckuit yausepcutet, 9bC ACB, 2018. — 51 ¢. —
ISBN 978-5-88247-893-2. —Pexxum moctyna: http://www.iprbookshop.ru/88746.html—
9BbC «IPRbooks

3. Bockomosuu, H. A. MapKeTHHT TYpUCTCKHX YCIYyT : Y4e€OHHK IUIsl CTYJCHTOB BY3OB,
00yyaroImuxcst o 3KOHOMU4eCcKUM crnenuainbHocTsaM / H. A. Bockonosuu. — 2-e uzn. —
M. : KOHUTU-TAHA, 2017. — 207 c. — ISBN 978-5-238-01519-4. —Pexxum noctyna:
http://www.iprbookshop.ru/81792.html — 3BC «IPRbooks.

4.2. DneKTpoOHHBbIE 00pa3oBaTeIbHbIE PeCypPChl

1. DnexrponHo-Oubmuotreunas cucrema I[PRbooks (OBC IPRbooks) — anekrponHas
OubMoTeKa Mo BceM oTpaciisaM 3HaHwui hitp://www.iprbookshop.ru
2. e-Library.ru: Hayunas snekrtponHas Oubnmoreka [OnekrtponHbli pecypc]. — URL:

http://elibrary.ru/.
3. Hayunas snekrponnas 6ubnuoreka «KubepJlennnka» [Dnexkrponnsiii pecypc]. — URL:
http://cyberleninka.ru/.
4. Undopmanmonnas cucremMa «EnnHoe OKHO AOCTynma K 0Opa3oBaTelIbHBIM pPecypcam»
[DnexTponnsiii pecypc]. — URL: http://window.edu.ru/
5. @enepanbHbll LEHTP HHPOPMALMOHHO-0OPA30BATEIBHBIX PECYpPCOB [DIEKTPOHHBIN
pecypc]. — URL: http://fcior.edu.ru/
4.3. CoBpeMeHHbIe NpodeccuoHAIbHbIe 0a3bl JAHHBIX U HHGOPMALMOHHBIE CIIPABOYHbIE
CHUCTEMbI
OOyuaromumMcest  obecrieueH goctyn  (yOAJICHHBIM JOCTYN) K HUXKE CIEAYIONUM
COBpPEMEHHBIM PO ecCHOHATBLHBIM 0a3aM TaHHBIX U HTHPOPMAIIMOHHBIM CIIPABOYHBIM CUCTEMAM:
1. CinoBapu u »HuHMKIOnEAMH Ha Axagemuke [OnekrpoHHbii pecypc]. — URL:
http://dic.academic.ru.
2. Cucrema nH(OpMaIMOHHO-TIPaBOBOTrO obecnieueHus «lapaHTy». [DIEKTPOHHBIN pecypc].
— URL: https://www.garant.ru/products/ipo/
3. basel nannbix EBpomeiickoro obmecrsa mapkerunra (World Association of Opinion and
Marketing Research Professionals)-www.esomar.org
4. baza nanHbIX uccrnegoparenbckoit kommanuu CRG (CapitalResearchGroup), Bxoasieii B
xojauar "Names" -www.crg.li
5. HudopmannoHHO-TIONCKOBbIE cUCTeMbl areHTcTB «busHec-kapta», 3A0 «ACY-
Umnynecy», «Poccuiickuii reHepanbHBIA PErucTp MPOU3BOAUTENEH TOBAPOB U YCIYT»,
«He3aBucumsble npou3BoauTeNIn ToBapoB U yciyr Poccumn», «Peructp PAV-IIpecc»
6. CnenuanuzupoBaHHbIe 6a3bl JaHHBIX «[I€eHOBON MOHUTOPUHTY
4.4, KoMmaeKT JHIEH3HMOHHOTO M CBOOOJHO PAaCHPOCTPAHSIEMOr0 MPOrPaMMHOIO
o0ecreyeHusi, B TOM YHCJIe 0Te€4eCTBEHHOI0 MPOU3BOACTBA
1. Jluuen3noHHOE porpaMMHOE oOecrieueHue: onepannonHas cucrema Microsoft Windows,
nakeT oucHBIX npuitokeHnit Microsoft Office.
2. CB00OOAHO pactpoCTpaHsIeMOe MTPOrpaMMHOE 00ecTIeueHIE: CBOOOTHBIC TTAKEThI O(PHCHBIX
npuioxennii Apache Open Office, LibreOffice.
4.5. Ob6opynoBaHue H TeXHHYECKHeE CpeacTBa 00y4eHHs
Jlisa peanuzaluuy AUCHUIUIMHBL (MOJYJSl) HCHONB3YIOTCA YyueOHbIE ayJUuTOPUH IS
NpOBEICHUS y4YeOHBIX 3aHATHH, KOTOPbIE OCHAIICHBI O0OPYIOBaHHEM W TEXHUYECKHMU
cpeacTBaMu OOYyYEHHUS, U MOMEIICHUS AJISi CAMOCTOSITENIbHONW paboThl 00yJaromuxcs, KOTOpbIe
OCHAIIIEHBI KOMIBIOTEPHON TEXHHKOW C BO3MOKHOCTBIO TOJKIIOUEHUsS K ceTu «MHTepHEeT» M
o0ecrneveHbl JOCTYIOM B 3JEKTPOHHYIO MH(GOpMalMOHHO-00pa3oBarensHyo cpeny HOY BO
BCHUDM. JlonyckaeTcst 3aMeHa 000pyJ0BaHMsI €T0 BUPTYaJbHBIMU aHAJIOTaMH.
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HaumenoBaHue y4eOHBIX ayAUTOPHI IS OcHaleHHOCTh y4eOHBbIX AyAUTOPHUI IS NIPOBEICHHA

NpoBeAeHUs] YUeOHbIX 3aHATUHH 1 Y4eOHBbIX 3aHATUIH ¥ NOMEeLeHN /151 CAMOCTONATeIbHOM
IMOMEIIeHHUH )il CAMOCTOATEJILHOM pa6oTbl 000pyI0OBAHMEM U TEXHMYECKMMH CpeJcTBAMU
padorbr* o0yueHust
Y4eOHBIC  ayIuTOpWH N TPOBEIACHHSA | YUeOHas aymuTOpHs YKOMIUIEKTOBaHA CICIHATH3UPOBAHHOU
Y4IeOHBIX 3aHATHIA MeOepI0, OTBEUAIOMIe BCEM YCTAHOBICHHBIM HOpPMaM U

TpeOOBaHUAM, 000PYIOBAHNEM M TEXHHUYECKUMH CPEICTBAMH
00yueHns (MOOMIIBHOE MYJIBTUMEIUITHOE 000pyIOBAHHUE).
ITomermeHne 11 CaMOCTOSATENBHON PabOTHI IlomemeHue  OCHAIlEHO  KOMIIBIOTEPHOM  TEXHUKOH €
BO3MO>XHOCTBIO IIOAKJIIFOYCHU ST K CE€THu «I/IHTepHeT)) u
obecrieueHHeM JOCTyNa B JIIEKTPOHHYIO HH()OPMAIMOHHO-
obpazoBatenpuyio cpeqxy HOY BO BCUIOM u k OBC.

* Homep KOHKpETHOW ayAWTOpPHWH YKa3aH B TIpukase o0 ayauTopHoM (oHae, pacTHCaHWHM Y4eOHBIX 3aHATHH U
pacIycaHuy MPOMEXYTOUHOH aTTECTALIUH.
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