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PaGouyas nporpamMmma qucuunJanHbl (MoayJasi) «MapKkeTHHI», BRJIKOYAs
OlLIEHOYHbIE MaTEePHUAJIbI

1. TpeGoBanus K pe3yabTaTam 00y4eHUs M0 JUCHUILINHE (MOIYJIIO)
1.1. IlepeyeHb KoMmneTeHIH, GopMHUPYyeMBIX AUCHUIINHON (MOyJIeM) B IpoLecce
0CBOEHHsI 00pa30BaTeJIbHOI NMPOrpaMMbl

I'pynna komnereHumii Karteropus Konb! u cogep:kanue KoMneTeHIM

KOMIIeTeH Ui

‘YHuBepcaJlbHbIE - -

OomenpodeccnoHalbHbIE - OIIK-2 CniocobeH ocymiecTBIsTh cOop, 00paboTKy u
aHaNW3 MaHHBIX, HEOOXOOMMBIX [UISL PEIICHHS
[OCTABICHHBIX  YOPABICHYECKUX  3ajad, c
HCIIOJIb30BaHUEM COBPEMEHHOTO HHCTPYMEHTApHS 1

HHTEIUICKTYaIbHBIX HUH(QOPMAIHOHHO-

AHAJIUTUYCCKUX CUCTEM

- OI1K-4 Crioco0€eH BBIABIATE U OLIEHUBATE HOBEIE
PBIHOYHBIC BOZMOXKHOCTH, pa3pabaTeiBaTh OM3HEC-
TUTaHBI CO3/IaHUS U Pa3BUTHS HOBBIX HANpaBIeHUI
JIeATENBHOCTH U OpraHu3aluil;

[TK-1 CrocobeH GpopMHpPOBaTh BOSMOKHBIE PEIICHUS
Ha OCHOBE pa3pabOTaHHBIX Ul HUX LENEeBbIX
noKasaresen

[MpodeccuonanpHbie --

- I1K-3 Crioco6eH pyKOBOIUTH BBHIIOTHEHHUEM THUIIOBBIX
3a/1a4 TAKTUYECKOTO IIAHUPOBAHUS IPOU3BOJICTBA

1.2. KommeTeHUMHM H HWHIHKATOPHI HX JA0CTH:KeHHS, (GopMHPYyeMbIX
AUCHUILIMHOM (MOYyJIeM) B IpoLecce 0CBOCHHSI 00pa30BaTe/bHOI NPOrpaMMbl

Kon Kon unaukaropa
ConeprxaHue HHIMKATOPA KOMIIETEHUH
KOMIETEHIIMN | KOMIeTeHInH
OcymecTBnsger cOop, 00pabOTKy U aHAN3 JAHHBIX IS PEIICHUS
OIIK-2 OIK 2.1 . b, 05paboTiy s AP
yIIpaBIEHYECKHX 3a1a4
OIIK-4 OIIK 4.1 BrisBisSe€T ¥ OLIECHUBAET HOBBIE PHIHOYHBIE BO3MOKHOCTHU
IK-1 IK-1.1 Opranuzyet cOop n ananu3 HHPOpMaIHu Ut GOPMUPOBAHUS PEIICHUH
IK-1.2 AHanu3upyeT BHEIIHHE W BHYTpeHHHE (HaKTOphl, BIHUSIONME Ha
JeATeNIbHOCTh OpraHU3aluu
IK-3 I1K-3.2 N3ydaeT moTpeOHOCTH PBIHKA JJIs1 0O0CHOBAHUS TEKYIIUX IIAHOB
CTPYKTYPHBIX IIOJIpa3/ieleHNi OpraHn3auu

1.3. Pe3yjbTaThbl 00y4eHHUsI IO TUCHMUITIHHE (MOIYTIO)
Leab u3ydyeHuss AUCHMIIMHBI (MOAyJas) — (OpMUpPOBaHHE TEOPETUYECKUX 3HAHUM U
MIPaKTUYECKUX HABBIKOB B 00JIACTH MapKETHHra, KaK COBPEMEHHOW KOHIIETLUHU YIPaBICHUS
¢upmoii. M3ydeHue Kypca JHOJDKHO CIOCOOCTBOBaTh (HOPMHPOBAHUIO MAPKETHHIOBOTO
MBIIIEHHS], HEOOXOIUMOTO JUIsl YCHEIIHOM paboThl B COBPEMEHHOMN OpraHU3aliy.
B pesynbrare u3ydeHus AMCUUIUIMHBI (MOAYJIS1) O0YJarOIUiics JOKEH

3HATh!

® [IOHATHS U KATETOPUU MapKETHUHTa;

® KOHIICTIUM MAapKETUHTa U pa3o0paTbcs B MX 0COOEHHOCTSIX;

® DJIEMEHTHl MAPKETUHIOBOT'O KOMIUIEKCA;

® [IPUHIMIIBI YIIPABJICHUS MAPKETHHTOM;
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e (hopmbI MEKTYHAPOIHOTO MAPKETHHTA;

e MeToJibl cOopa U aHanu3a uHGOopMaIuy;

® HOBBIC TEHJCHIIMU B PA3BUTUU MapKETHHTA.
yMeTh:

e paszbuparbes B ciocobax cOopa 1 00pabOTKHM MapKETUHTOBOM MH(POPMAIINH;

® aHAJIM3UPOBATH BHEIIHHE U BHYTPEHHHE (PAKTOPHI MAPKETHUHIOBOM Cpeibl;
® [IPaBWJIbHO OLIEHWBATh MAPKETHHIOBYIO CTPATETUIO OpPraHU3aLUU.

BJIA/I€Th:
e (opmamu 1 MeTOaMU HCCIIEAOBAHUS PBHIHKA,

MCTOJaMU MAPKCTHUHI'OBBIX KOMMYHI/IKaHI/Iﬁ;

OCYIIECTBIISATH COOp, 00pabOTKY M aHATN3 JAHHBIX IS PEIICHUs MAPKETHHTOBBIX 33]1a4;
CaMOCTOSITENIFHO COOMPAaTh 1 000011aTh HHPOPMALIUIO O PHIHKE U €ro CyOBhEKTax;

CBOOOJIHO ONIEpPUPOBATh MHCTPYMEHTAPHEM MapKETHHTa,
BBIABJIATH U OICHUBATH HOBBIC PEIHOYHBIC BO3MOKHOCTU,
U3ydaeT MOTPEOHOCTH PhIHKA IS LIeJIeH INITaHUPOBAHHS;

HABBIKAMU BBISBIICHUS BHEITHUX U BHYTPCHHUX (PAaKTOPOB MAPKETHHTOBOU CPEJIBI;
HaBBIKaMH cOopa B 00pabOTKH MapKETUHTOBOW HH(GOPMAITUH;
HaBBIKAMU OIIEHKU HOBBIX PIHOYHBIX BO3MOYKHOCTEH;
METOIaMH pa3pabOTKH U pean3aluy MapKETHHIOBBIX ITPOrPaMM;

HaBbIKaAMHU KOHCYJIbTUPOBAHUS 110 BOIIPOCAM MAPKETHUHTA pYKOBOHHTeHeﬁ HpeﬂHpHﬂTHﬁ;

¢ MCTOJaMH OUCHKH BJIUAHHUA Pa3JIAYIHBIX q)aKTOpOB Ha JCATCIbHOCTb OpraHru3alu.
2. O0bem, CTPYKTYpa U coAepKaHue AUCHUILIMHBI (MOLYJI51)

2.1. O0beM TUCHUTLINHBI (MOTYJIs1)

Buowt yueonoit pabomut

Dopmut 00yuenun

MIPOEKTHPOBAHNUE)

Ounasn Ouno- 3aounasn
3ao0unas
Oo0mast Tpy10eMKOCTh: 3a4€THBIE €TUHUIIBI/Yachl 9/324
Konrakrnas padora: - 62 28
3aHATHsI TEKIIMOHHOTO TUTIA - 26 12
3aHsATHSI CEMHUHAPCKOTO THIIA - 36 16
KouncyabTauuun - - -
IIpome:xyTounasi aTTecTanmus: YK3aMeH, 3a4€T, KypcoBast - 36 45
pabora
CamocTosiTenbHast padora (CP) - 226 251
U3 HHUX Ha BBIIOJIHEHHE KypcOBOW paboOTHI (KypcoBoe 4

Ilpumeuanusa: 3a4et, 3a4€T C OLIEHKOH 10 0OYHOU popme 00yUeHHsI IPOBOAUTCS B paMKax
3aHSATUN CEMUHAPCKOTo TUMa. B yueOHOM T1aHe 9achl HE BIICTICHEI.
2.2. Tembl (pa3aesibl) TMCHUIJIHHBI (MOTYJIs) ¢ YKA3aHUEM OTBEI€HHOI0 Ha HUX

KOJIHYeCTBA 4acoB 1o ¢gopmMaM o0pa3oBaTeIbHOM AeSITeJIbHOCTH

Ouno-3aounasn gpopma oodyuenusn

Buanl yueGHoii padoTsI (B yacax)

KonrakrHas pa6ora
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3anaTus

Ne | HaumeHoBaHue TeM JIEKLIMOHHOT 0 3aHATHS CEMMHAPCKOTO THIIA Cp
n/m | (pa3aesnoB) THIIA
JI Hubie 113 C JIP HNHubie
1. CyIIHOCTB U COfiepKaHue 3 2 2 23
MapKeTHHTa
2. MapKeTUHroBbIE 3 2 2 23
HCCIICI0OBaHMUS. Cucrema
MapKETUHTOBOM
nHpOpPMAUH
3. MapkeTHHTOBBIE 3 2 2 23

HUCCIIEIOBAHUS BHEITHEH U
BHYTPEHHEH Ccpefbl

4, VYnpasieHne MapKeTHHTOM 3 2 1 23

5. MapKeTHHTOBBIE CTPAaTeTHH 2 2 2 23

6. Konnenmuss npoaykra u 3 2 1 23
TOBapHas HOJIMTHKA
OpraHM3aINA

7. Lenoobpa3zoBanue u 3 2 2 22
LIEHOBas HOJIMTHKA
OpraHM3aINA

8. CoOpITOBas TEATENBHOCTD 2 2 2 22
OpraHu3alu

9. Pexnama u PR B MmapkeTusrTe 2 2 1 22

10. | MexayHapoIHBIN 2 2 1 22
MapKETHHT

3aounan hopma odyuenusn
Buasbl yue6Hoii padoThl (B 4yacax)
Ne | HaumenoBanue Tem Kourakruas pagora
3anarus
n/m | (pazgenos) 3aHATHS CEMMHAPCKOI0 THIIA Cp
JIEKIIMOHHOT0 THIIA
JI HHbie 113 C JIP Hubie

1. CymHoCcTh H 1 1 1 25
coJiepXKanme
MapKeTHHra

2. MapkeTuHroBBIC 1 1 1 25
uccienoBanus. Cucrema
MapKEeTUHIOBOM
uHpOpMALIUT

3. MapkeTHHroBBIE 1 1 25
HCCIIEIOBaHUS
BHEUIHEW U BHYTPEHHEHN
cpeasl

4, VYnpasnenue 2 1 1 25
MapKeTHHTOM

5. MapkeTuHroBsle 1 1 25
CTpareruu

6. Konuenuus npoaykra u 1 1 1 25
TOBapHas HOJIUTHKA
OpraHu3aiiu
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7. IlenooOpa3oBanue  u 1 1 25
[IeHOBast TIOJITHKA
OpTaHU3aIHN

8. ConITOBas 1 1 1 25
TESTENBHOCTh
OpTaHU3aIHN

9. Pekmama u PR B 2 1 25
MapKeTHHTE

10. | MexnyHapoaHbIH 1 1 1 26
MapKETHHT

Ilpumeuanusn:

JI — nexuun, 13 — npaktuyeckue 3ansatusi, C — cemunapsl, JIP — naboparopusie padotsr, CP —
camocTosITeNbHas padoTa.
2.3. Coaep:kanue JUCHUILIHHBI (MOIYJIfA), CTPYKTYPHUPOBAHHOE MO TeMaM (pa3jaejaM) u
BHIaM padoT

Conep:kaHue JeKIHOHHOT0 Kypca

Ne | HanmeHoBaHHe TeM
CopaepxaHue JEKIIMOHHOTO Kypca
n/n | (pa3aesioB)

1. | Cymuocte u  comepxanue | Ilomstue mapkerunra. CBsa3p ¢ JPYTUMH  JTUCHMIUIMHAMH.

MapKeTUHIa Hcnonp30BaHue 3KOHOMHYECKUX 3HAHUI B MapKeTHHIe. ODBOJIIOLUSL
MapKeTuHra. MapKeTUHI KaK KOHLIENLUS YIPABJIEHUS OPraHU3ALACH.
[NonsiTve MapKeTHHroBOM cucTeMbl. D) HEeKTHBHOCTH MapKETHHTOBOI
CHCTEMBIL.

2. | MapxkeTtunrossle uccienoBanus. | IloHATHE U POJIb MAPKETUHIOBBIX HCCIIEN0BAaHUN. BBl MApKETUHIOBBIX
Cucrema MapKeTHHIoBOW | mccienoBaHuid. [lnmaHupoBanue W (UHAHCHUPOBaHHE MapKETHHTOBOTO
nHpopmanuu uccienoBanus. IIposeneHue u 3aBeplieHUE MapKETUHIOBOIO

HCCIIEOBaHMUS.
3. | MapkeTuHroBBIE HCCIE0BaHUS | Buabl ppIHOYHOM KOHKYPEHIUH U THIIBI peIHKOB. KOHKypeHTHas cpena.
BHEIIIHEH U BHYTpeHHel cpenpl | [IpUHIMOBI  KOHKYpPEHTHOTO — aHanu3a.  METOOUKH  U3y4YeHHs

KOHKYpPEHTHOM cpenbl. I1sa1e koHKypeHTHbIX cuil M.Iloprepa.

4. | YnpaBneHue MapKeTUHIom MapketuHroBoe miaHupoBanue. OpraHn3alluOHHbIE MAPKETHHIOBEIE
cTpykTypbl. KonTposs B Mapketunre. OObeKTH KOHTPOJIL. BHyTpeHH S
Y BHEILTHSIS] pEBU3US] MAPKETHHIOBOM JE€SITENbHOCTH.

5. | MapKkeTUHIOBBIE CTPATEruU [onsATue 1 nemu cTpaTerndeckoro MapKEeTHHIOBOTO IIJIAHUPOBAHMUS.
OTartel pa3paboTKH MapKeTHHTOBO CTpaTerny. BUIbl MapKeTHHIOBBIX
CTpaTeruil B 3aBUCUMOCTHU OT PHIHOYHOI'O CIIPOCA.

6. | Konnenmus IPOAYKTa u | [lousatne npoxaykrta u  ToBapa. Kilaccudukanuss — TOBapoB.
TOBapHas nonutuka | MynpTHaTpuOyTHBHas Mopaenb ToBapa. ConepxaHue TOBapHOMH
OopraHu3anuu NIOJIMTUKU OpraHu3alMy. bpeHauHr.

7. | LlenooOpa3oBanue u 1eHOBas [lenooOpa3oBaHne KaKk OJJHO M3 OCHOBHBIX HAIIPABJICHHI MapKETHHTA.
MOJIUTHKA OPraHU3aINH Ilenoobpasytomue paktopsl. CocTas IieH.

8. | ConprToBast nestenbHOCTh | [ToHsATHE M 3amaun cObiTa. KaHabl ToBapoaBrxkeHws. BeIOOp KaHAIOB
opraHu3auuu ToBapoaBIkeHHs. CoJiepkaHHe COBITOBOM MHOJHUTHKH OpraHU3aluy.

Cucrema cObiTa. TpaannuoHHas cucrema cObita. BeprukambHas u
TOPU30HTAJIbHASI CUCTEMBI COBITA
9. | Pexnama u PR B MapkeTuHre ITonsarue pexnamsbl. [enu u 3agaun pexinambl. Bunsl pexnamel. Llenesas

ayANTOPHS U BBIOOP CTpaTernu KOMMYyHUKanui. [InanupoBanue
peKnaMHON fAeATeNbHOCTH opraHm3anuu. Co3naHue pPeKIaMHOTO
mpoxaykra. CpelncTsa pacpoCTpaHeHNs peKIaMbl. PeKkIaMHBIH OrOIKeT.
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10.

MexayHapoJHbIil MapKETHUHT

INonsTHE MEXIYHAPOIHOTO MAPKETHHTA. BHIBI MEXTyHapOJHOTO
MapkeTHHTa. CyOBEKTHI MEXTyHApOIHOTO MapkeTuHra. VccnenoBanus
1 BEIOOP PHIHKOB B MEXXIYHAPOIHOM MAPKETHHTE.

Couepma}me 3aHATHIl CEMHUHAPCKOI'o TUIia

HaunmenoBanue
(pa3nesoB)

TEM

Tun

Copnep:xkanue 3aHATHI CEMHHAPCKOT0 THNA

CymHoCTh u
MapKeTHUHTa

COACpKaHue

C

[Ipou3BoACTBCHHAS ~ KOHIEMIMS  MapKeTHHra. ToBapHas
KoHIlenus MapkeTtuHra. COBITOBas KOHIICMIUS MapKETHHTA.
[otpebuTennpckas KoHIEeNHsA MapkeTHHTa. COoIMaIbHO-
ATHYECKAsi KOHIICTIINS MapKETHHTA.

MapKeTHHroBbIE HCCIIEI0BaHUSI.
Cucrema MapKETHHIOBOH
nHdopmanuu

Oransl nporecca ucciaeoBaHuil B MapketuHre. OmnpezeneHue
npoOiembl.  POpPMYIHPOBKA HCCIIEAOBATENLCKOTO  BOMPOCA.
[Moaroroska 3ananus uccnenoBanus. PazpaboTka nuzaiina
HCCIICIOBAHMS.

MapKkeTHHIOBbIE UCCIIEI0BaHUS
BHEUIHEN U BHYTPEHHEN Cpe/bl

Meronuku uccne10BaHus MaKpoCcpeasl opranusauuy. Meroauka
STEP/PEST-ananusa. 3yuenue GUpMEHHOMN CTPYKTYPHI PHIHKA.
Wzyyenne motuBanuii nmorpedurensi. CermeHTalys pplHKa U ee
OCHOBHbIE KpuTepHH. BbIOOD 11e71€BOro peiHka. MapKeTHHI OBBII
uHCTpyMeHTapui. CyIIHOCTh TOHATUS «MapKETUHI-MHUKCH.
EMKoCTb pbIHKa. METOAMKY ONIpEIEeIeHNS EMKOCTH pbIHKA. Jlois
poiaka. [lozunmonuposanue. M3yuenue norpedHOCTE phIHKA

I13

CocraB SWOT-anamu3a. CunpHble ©  cinaOble  CTOPOHBI
opraHuzanyi. Bo3MOXXHOCTH ¥ Yrpo3bl JJIs OpraHU3alUN Ha
peiaKe. YetbipexmonpHas Tabmuma SWOT-anannza. Metoanka
6amsHoro SWOT- ananu3a.

Tema 4

Buapl opraHM3alMOHHBIX CTPYKTYp CIIy>KObl MapKETHHTa.
OcHOBHBIE 3a7aud ¥ (QYHKIUM TOJPA3ACICHUH CITy>KOBI
MapkeTHHra. OpraHu3alroHHbIE CTPYKTYPBI ci1yk0bl. [Togoop
nepcoHana. TpeOGoBaHUS K CHIEIMAIICTaM MapKeTHHTA.

MapKCTI/IHFOBLIe CTpaTerun

Martpuma Aucodda «upoxykT-peiHOK». Monens [TopTepa.
Monens BKTT

Konnermus
TOBapHas
OpTaHU3aAIIH

MIPOJTyKTa "
MOJINTHKA

dopMUpOBaHUE aCCOPTUMEHTA U yIpaBiieHne uM. JKU3HEHHBIN
UK ToBapa. KoHKYpeHTOCIIOCOOHOCTE TOBapOB.

I13

MapkupoBKa U yakoBKa ToBapa. ToBapHBI 3HaK U OpeHS.
Pa3paboTka HOBO¥ IPOAYKINH.

L[CHOO 6paSOBaHI/I€ n 1 C€HOBaA
TMOJIMTUKA OpTaHU3allun

Buns! nien. ConeprxaHue IEeHOBOH IMOJIMTHKH OpTraHU3aIni.
Bunel nenoBoit monmutuku. [IpuHIMIGI pa3paboTKu 1EHOBOH
TOJIMTHKH.

13

Mertobl [IEHOOOPa30BaHUS: 3arpatHsie METO/Ibl
IIEHOOOPa30BaHUsL. [TapameTpuueckue METO/IBI
1eHo00pa3oBaHys. LleHOBbIE METO/IbI CTUMYTUPOBAHHS ITPOIAXKH
TOBApOB.

CoObrToBast
OpraHu3aIu

JACATCIIBHOCTh

Tunel MoOCpeAHUKOB B KaHajax pacrpeneneHus. [IpuHIuIbI
BBIOOpA TIOCpeTHUKOB. DOPMBI ONTOBOM 1 PO3HUYHON TOPTOBIIH.

13

CrumymupoBanue cObita. CTUMynHpOBaHHE IOKyIaTeNeH,
IIPOAABLIOB, IOCPEIHUKOB.

Pexmama u PR B MmapkeTunre

O} dexTUBHOCTD peKIaMbl M METOMBI €€ OIIeHKH. Pa3BuTne
cBsi3eil ¢ 00IecTBeHHOCThIO (Mabnuk pueiinias - PR).
OcHosusle Hanpasienns: PR. Umumk opranusannm.

10.

MexnyHapoaHblii MApKETHHT

Crparernu BpIX0/1a Ha MEXTyHapOIHBIH peIHOK. OcobeHHOCTH
TOBApHOM U EHOBOM MOJIUTUKH, KAHAJIOB PACIIPECIICHUS U
KOMMYHUKAIUH B CHCTEME MEXIyHaPOAHOTO MapKETHHTA.
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Conep:kaHnue cCaMOCTOSITEIbLHON padoThI

HaumeHnoBanue Tem (pa3jiesion)

Copep:xaHue caMOCTOSATEIbHOI PadoThI

CymrHocTh u
MapKeTHHTa

CoJIepIKaHue

HoBas mapaanrma MapketuHra. Mcnone3oBanue MapKeTHHTa Kak
cpencTsa ()OPMUPOBAHUS JTOSUIBHOCTH ITOTPEOUTENEH 1 CO3MaHMA
HeMaTepHaJIbHOTO KaluTaa.

MapKeTHHI OBbIE
Cucrema
nHdopmanuu

HCCIIEIOBAHMS.
MapKETUHTOBOH

Ponp m 3HaueHne WHQOpPMAIMU B NPOBEACHHH MApPKETHHIOBBIX
nccnenoBannid. [lorsaTtne BropwuHOW MH(pOpMaru. McTouHHKH,
MIPEUMYIIECTBAa U HEJOCTaTKU BTOpUYHOW MHPpopmauuu. [lonsrue
nepuyHON  uH(opmanmu. McTouHMKM, mpeuMmyliecTBa U
HEJOCTaTKW NepBUYHON wuH(popmanuu. KauecTBEHHbIE METOJBI
coopa nadopmannu. KosmmyecTBeHHBIE METOBI cOOpa HHYOPMALIIH.
OKOHOMHUKO-MaTeMaTHYECKHe METOJIBI B MapKeTHHTe.
[Ipobnemaruka ppIHOYHOTO UCCIIEIOBAHMSI U TPEOOBAHUS K €T0
IPOBEJICHUIO.

MapKeTHHroBbIe HCCIIEI0BAHUSA
BHEUIHEN U BHYTPEHHEHN Cpelbl

Kiaccudukauns TOBapHBIX PHIHKOB M pbIHOYHAS nouisi. OueHka
KOHBIOHKTYPBl pbIHKAa. OmnpeleneHne pPHIHOYHON KOHICIIHH
KOHKYpeHTOB. OCHOBHBIC HANpaBJICHUS aHaIW3a KOHKYPEHTOB.
KoHnkypeHTHas cuctema HaOmoaeHus. OCHOBHbIE KOHKYPEHTHEIE
crparerun. M3yuenue cripoca Ha peinkax B2C, B2B, B2G.

YHpaBHeHI/Ie MapKETHHI'OM

TunoBoe monokeHne o0 ciayxbe Mapkernara. OCHOBHbIE
00513aHHOCTH PaOOTHUKOB CITYKObl MapKETHHIa.

MapKeTI/IHFOBBIe CTpaTerun

KopnopaTuBHble  MapKEeTHHIOBBIE
COIVIACOBAaHUS  MCHONB30BAHUS  PECYpCOB  INPEANPHUATUS B
COOTBETCTBHM ¢  TpeOOBaHHUSAMH  pbIHKA.  DopMHpOBaHHE
KOPIOPAaTUBHON MOJENH CTPATETHYECKOTO ITAHUPOBAHHUS.

CTpaTeruu Kak mpouecc

Konmemnus npoaykra u TOBapHas
MTOJTUTHKA OPTaHU3AIIH

bazosas n Z[O6aBJ'IeHHa$[ IIOJIC3HOCTH. PanmonansabIC u
OMOLIMOHAJIbHBIC COCTABJIIOMINEC ITOJIC3HOCTh TOBApa. Pa3pa60TKa n
BBIBC/ICHUC HA PbIHOK HOBBIX TOBAPOB. Hcnons3oBanue PIHHOBaI.[PIﬁ.
MGTO,HLI PBIHOYHOT'O TECTUPOBAHUS HOBBIX TOBAPOB.

IlenooOpazoBanne
TIOJINTHKA OPTaHNU3AIIH

ICHOBasA

MeTompl OICHKH DJIAaCTHYHOCTH CIIPOCa W BOCIPHHUMAEMOM
IEeHHOCTH. METOABI ompe/eieHis] KOHKYPEHTHBIX IeH. OOpaTHBIH
MOPSZIOK 1IeHo00pa3oBaHusl. MICTIONb30BaHUE «IICHXOJIOTUYECKUX)
METOJIOB TIPY YCTAHOBIICHUH KOHEYHBIX PHIHOYHBIX IICH.

CoOnITOBas
OpraHu3aIuu

JCATCIBbHOCTD

KonduukTe! B kKaHaNax pacnpenencHus. MapKeTHHT OTHOIICHHH.
Opraauzanus MIPOJIAXK. MepueHaai3uHr. ®paHuaii3uHr.
MapkeTuHroBast JIOTHCTHKA, OCHOBHBIE HAaIpaBJICHUS
MapKETUHTOBON TOTMCTUKHU, KOHIENIIMA MAPKETUHT OBON IOTHCTUKU.

Pexnama u PR B mapkeTusTe

HNurepuer-pexnama. lcrnonb3oBaHue colanbHbIX ceTeil. Buabl
WHTEepHEeT-pekIambl:: KoHTekcTHas pekiama. baHHepHas pekiama.
Tusepnas pexiama. TapreTupoBaHHast peKiiaMa B COIMATbHBIX CETAX
(Bxonrakre, Opnoxmaccauku, Instagram, Facebook) Push-
yBEJOMIICHHS — HOBBI TPeH/I pekiambl B cetu MHTepHeT. Pexiama B
MOOHJIBHBIX MTpUIIOKeHus1X (Ha 6asze Android u iPhone). Pexnama B
Buzeopoirkax Ha YouTube. BerutbiBaroruue Popup-okna. Pexiama B
E-mail paccpuikax.

10.

MexnyHapoaHbIil MApKETUHT

Oco0OeHHOCTH  MEXIYHAPOJHOTO MAapKeTHHTa: Tio0anu3alus,
CTaHIAPTH3AIHNS, TI00aTH3aIHs. 3aKOHOAATEIbHBIC OTPAaHUYCHHS.

3. OHCHO‘{HI)IC MaTepUuaJIbl 1JISl IPOBCACHUSA TCKYILIECT0 KOHTPOJIA YCIIEBAECEMOCTH U
NMPOMEKYTOYHOM ATTEeCTANMH 00y4aIOIUXCH M0 TUCHUILIHHE (MOIYJII0)

[To auctumnirHe (MOYJI0) NPEAYCMOTPEHBI CAEAYIOIINE BUABI KOHTPOJIS
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KadyeCTBa OCBOCHUS:

TEKYIINA KOHTPOJIb YCIEBAEMOCTH;

MIPOMEKYTOUHAS aTTECTALMS O0YUAIOIIUXCS 110 JUCIUIUIMHE (MOIYJIIIO).
3.1. OuneHoyHble MaTepHaJbl JJIA MPOBEdEeHNUs] TeKYIIel aTTecTalld MO JUCHUILIHHE

(MoayJ10)
Ne KOHTpOJII/IpyeMLIe TEMBbI (pa311e.m>1) HaumenoBanue OLECHOYHOT0 CpeacTrBa
n/n
1. | CymHocTb U comep)aHue MapKeTHHIA YCTHBIH 0IPOC, TBOPYECKOE 3a1aHKE B BUIE 3CCE
2. | MapkerurroBeie  mccrnenoBanus. Cucrema | YCTHBIN ompoc, MCCIe0BATENbCKAN IPOSKT (pedepat)
MapKeTHHTOBOH HH(OpManuu
3. | MapkeTHHroBbI€ UCCIEI0BAHUS BHEIIHEN U YcTHBI onpoc, TBOPUECKOE 3aJaHUE B BUJIE ICCE,
BHYTPEHHEH cpelib HCCIIeIOBATEIHCKUHA MIPOEKT (pedepar),
WHPOPMAMOHHBIA IPOEKT (JTOKIAT)
4. | YnpaBneHue MapKeTHHIOM YCcTHBIH ompoc, UcCiIeA0BaTEILCKIH TPOeKT (pedepar),
UH(OPMALMOHHBIH TIPOEKT (JOKIIaN)
5. | MapKkeTHHTOBBIE CTpaTErHH YcTHBIM onpoc, KeHChl (CUTyalluu U 3aJ1aui C 3aJaHHBIMU
YCIIOBHSIMH), UCCIICIOBATEIbCKHIA IPOCKT (pedepar),
WHPOPMALMOHHBINA POCKT (TOKIA]), MIHUA-TECT.
6. | Konuenuus npoaykra u TOBapHasi MOJTUTHKA Y CTHBIH ompoc, KEHCH (CUTyalluy U 3aJJa9y C 3aJaHHBIMA
OpraHu3aIu YCIIOBUSIMH), CCIIEAOBATEILCKUH TPOEKT (pedepar),
UH(OPMALMOHHBIH IPOEKT (JOKIIaN)
7. | UenooOpa3oBanne ¥ [EHOBas IOMUTHKA | YCTHBIH OMPOC, KEHCHI (CHTYyalluu M 3a/1a9H ¢ 331aHHBIMU
OpTaHU3aAIIH YCIIOBHSIMH), UCCIIEIOBATEIbCKII IPOCKT (pedepar),
UH(OPMALMOHHBIH TIPOEKT (JTOKIIaN)
8. | COobITOBas IEATENHLHOCTh OpPraHU3aluU YcTHBIH onpoc, Keichl (CUTyalluu 1 3a/1a4y ¢ 33/1aHHBIMU
YCIIOBHSIMH), UCCIICIOBATEIbCKHIA IPOCKT (pedepar),
UH(OPMALMOHHBIH TIPOEKT (JTOKJIaN)
9. | Pexnama u PR B Mapketunre YcTHBIH onpoc, Keichl (CHTyalluu 1 3a/1a4u ¢ 33/1aHHBIMU
YCIOBHUSIMH), HCCIIEA0BATENLCKHUIM TIPOEKT (pedepar),
WHPOPMANMOHHBIA TpoekT (moxmam). KoHTponpHas
paboTa.
10. | MexnyHapOJHBII MapKETHHT Y CTHBIH ompoc, KeWCH (CUTyalluu U 3aJ]a9H C 3aJaHHBIMA

YCIIOBUSIMHU), TBOPUECKOE 33]aHKE B BHIIE ICCE

3.1.1 TunoBble KOHTPOJIbHbIC 33aJaHUS MJIH HHbIE MATEPHAJIbI, HeOOXOAHMBIE IJIs
OLICHKHU 3HAHMH, YMEHHU I, HABBIKOB M (MJIH) ONbITA JAeATEJbHOCTH B MpoLecce TeKYyIero
KOHTPOJIfl YCIIeBAeMOCTH
YcTHBIH onipoc

Ne | Konrposupyemble TeMbl (pa3aesbl) Bonpocs! k onpocy
n/n
1. | CymHocts U cogepkanue | 1. IonsaTne MapkeTUHra. DBOIIOLMS MApPKETUHTA.
MapKeTHHTa 2. MapkeTHHT KaK KOHLEMNIHS yIPaBIEeHUs OpraHu3anuei.

Ilepeuncnaure OCHOBHBIE KOHILIETIUY MapKETUHTa
3. ITonsTHE MAPKETUHTOBOM CUCTEMBI.
4, D¢ HEeKTUBHOCTh MAPKETHUHTOBON CHCTEMBI.
5. Hosas napagurma MapkeTuHra.
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MapkeTuHroBble HCCIIeIOBAHMUS.
Cucrema MAapKETHHIOBOI
nHpOpMAUH

1. B wuem cymHOCTh W Ha3HaYCHHUE MAapPKETHHTOBBIX
HCCIIETOBAHUNA?

2. KakoBBI 11e)M U 331241 MAapKETUHTOBBIX UCCIIEIOBAHUIT?

3. HasoBuTe NpHHIMIBI MAPKETHHTOBBIX UCCIICIOBAHMUI.

4. KakoBo 3HaueHHE MapKETHHI'OBBIX UCCIIEIOBAHUMN?

5. OxapakrepusyiiTe Knaccupukamio Gopm ompoca.

6. B ueM cymHOCTs ¥ Ha3HAUYCHHUE dKCIIEpUMEHTa?

7. HazoBure wHampaBineHuss (OOBEKTBI)  MapKETHHIOBBIX
HUCCIIEIOBAHUM.

8. Kakwue cymiecTByIOT METOIbI MApKETHHTOBBIX UCCIIEAOBAHNI?
9. IlepeuncnuTe STabl MAPKETHHTOBBIX HCCIICOBAHHUI.

1. 10. Kax BBITTISIAUT CTPYKTypa MUCBMEHHOTO OTYETa O
MapKETUHTOBBIX UCCIICOBAHUIX?

MapKeTUHroBbIE HCCIIeIOBaHUS
BHELIHEN U BHYTPEHHEHN Cpelbl

1. Buns! ppIHOUHON KOHKYPEHIIUH U TUIIBI PIHKOB.

2. KonkypenTtHnas cpena.

3. [IpyHUMNBI ~ KOHKYPEHTHOrO  aHaiau3a. MeToauku
M3Yy4EHUs] KOHKYPEHTHOH CpeJbl.

4. [Isate koHKYpeHTHBIX cui M.Iloprepa.

5. MeTtoanky ucciae10BaHus MaKpPOCPEAbI OpraHu3aliHy.
Meronuka STEP/PEST -ananusa.

6. Uzyuenne ¢pupMeHHOH CTpYKTYpHI pbIHKA. M3ydeHne
MOTHBALUH TOTPEOUTEIS.

7. CerMeHTalys peIHKA U €€ OCHOBHBIE KpUTEpUH. Br1OOD
LIEJIEBOTO PBIHKA.

8. MapkeTHHroBbIi HHCTpyMeHTapui. CyIIHOCTb NOHSITHS
«MapKETHHT-MHUKC.

9. EMKoOCTB pbIHKa. MeTOIUKY ONPEEIICHUS EMKOCTH
PpBIHKA.

10. [Mo3nmmornpoBaHUe.

VYpasiieHue MapKETUHIOM

1. Ha3oBure QakTopbl, BIUSIOIINE HA OPraHU3ALMOHHYIO
CTPYKTYPY CIIy>KObI MapKETHHTa (PUPMBI.

2. Ilepeuncanre OopraHU3alMOHHbIE CTPYKTYPHI yIIPaBICHUS
MapKETHHTOM.

3. Oxapakrepu3yiite QyHKIHOHATIBHYIO CTPYKTYPY YIpaBIeHUS
MapKETHHTOM.

4. C xakuMHM NoJipa3zieNeHsIMHI (pUpMbI KOOPANHHUPYET CIry)0a
MapKeTHHra?

5. M3noxwure npapa cIyk0bl MapKeTHHTA.

6. HazoBuTe 003aHHOCTH CITY>KOBI MapPKETHHTA.

7. KakoBo kajpoBoe obecrneueHue ciryk0bl MapKeTHHTa?

8. OxapakrepusyiTe (hakTopsl, 00yCIIOBIMBAIOIIIEC
HEOOXOAMMOCTh  TOBBIMICHHUS  KBAIM(HUKAIUKM  PaOOTHUKOB
CITyOBI MapKETHHTA.

9. Uro n0mKeH yMeTh JUIJIOMUPOBAHHBIA MapKETOJIOr?
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MapKeTHHTOBEIE CTPAaTeTHH

1. [TonsiTre ¥ enu CTPATETHYECKOTO MapKETHHIOBOTO
TUTAHUPOBAHUSI.

Ortarnsl pa3padoTKH MapKeTHHIOBOH CTPATETHH.
Martpuma AHcodda «IIpoaYKT-PEIHOK.

Mognens Iloptepa.

Mogens BKT'.

Buzbl MapKeTHHTOBBIX CTPATETHi B 3aBUCHMOCTH OT
PBIHOYHOTO cIIpoca

7. DopMupoBaHuE KOpPHOpaTUBHOU MOJENU
CTPAaTETHUECKOT0 IUIAHUPOBAHHS.

ok wi

KoHnuenmus npoaykra U ToBapHast
TTOJTUTAKA OPTaHU3AIIH

1. [Monstue mpoxykra u ToBapa. Knaccuukanus ToBapos.
2. MynbTHaTpUOYTHBHAS MOJIENb TOBAPA.

3. CopeprxaHre TOBapHOH IMOJIMTHKH OPTaHU3AIIH.

4, DopMHUpPOBaHUE ACCOPTUMEHTA U YIPABICHUE UM.

5. JKwsnenHslit 1iuki ToBapa. KOHKypeHTOCTIOCOOHOCTD
TOBApOB.

6. MapxkupoBKa U ylakoBKa ToBapa. TOBapHBI 3HaK U
OpeHn

PaspaboTka HOBO# MPOIYKIIUH.

HeHOO6paSOBaHI/IG n OCHOBAsA
TNOJIMTUKA OpraHu3anun

7
1. KakoBa poJib IeHBI Ha TOBAPHOM PBIHKE?

2. HazoBure hyHKIUH IECH.

3. B ueM CyImHOCTb CHCTEMBI IICH.

4. Kakue BU/IBI LIeH CYIIECTBYIOT Ha TOBAPHOM PBIHKE?

5. HazoBure 1 oxapakTepu3yHTe 3Tarbl IEHOOOpa30BaHUs.

6. Kakue BaM M3BECTHBI METO/IbI pacyeTa [IeH Ha TOBAapHYIO
MPOYKIUIO?

7. B 4eM CyIIHOCTB IICHOBOW CTpaTeTHu?

8. HazoBuTe BHABI LICHOBOM CTpaTeruu.

9. Yto Takoe meHOBas TAKTHUKA?

10. KakoBa peakiysi CyObEKTOB TOBAPHOT'O PhIHKA Ha M3MEHEHHUE
1eH?

CoOnITOBas eITeIbHOCTh
OpTraHU3aIIH

1. ITousarue u 3agaun cObITA.

2. Kanaisr TOBaPOIBIKCHUSL. Bribop KaHaJoB
TOBaPOIBUIKCHHUS.

3. Conmepxxanrie  COBITOBOH  IMONUTHKH  OpTaHHW3aIlHH.

Tpaaunmonnas cuctema cObiTa. BepTukanbHas ¥ TOPU30HTAIbHAS
CHCTEMEI COBITA.

4. Tumbl TNOCpPETHHKOB B KaHamaX pacHpeAeeHHUs.
[TpuHIUIE! BEIOOPA TOCPETHUKOB.

5. DOopMBI ONITOBOM U PO3HUYHOU TOPTOBIIH.

1. CrumynupoBaHue cObITa.
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9. | Pexnama u PR B MapkeTuHre 1. [Tonstue pexiamsl. Llenn u 3agauu pekiamMbl. Bumpt

pEKJIaMBI.
2. Hemnesas ayauTopus u BEIOOp CTpaTeruun
KOMMYHHKaIUH.
3. [InanupoBaHue pekIaMHON AESATEIbHOCTH OPraHU3aLuu.
4, Co3nanue PEKJIaMHOTO MPOJyKTa. Cpencta
pacIpocTpaHEeHHUs! peKIIaMBbl
5. Pexnamus1ii O10KeT.
6. O hekTHBHOCTH peKIIaMbl U METOJIBI €€ OIICHKH.
7. PasButue cBs3eld ¢ OOINECTBEHHOCTHIO  (MAOIHK
puneiitins — PR). OcHoBHble Hanpasnenus PR.
2. Wmupk opranusanum.

10.| MexnayHapoaHbIii MapKETHHT 1. Kakx MoxHO 000CHOBaTh 11€1€CO00Pa3HOCTh  BBIXOJA

OpraHM3aIMy Ha BHEIIHUH PHIHOK?

2. B uem 3aKmoyaroTcs 0cOOCHHOCTH TOBAPHOH ITOJINTHKH B
MEXIYHapOJIHOM MapKeTHHTe?

3. B uem 3akirouarorcsi 0COOEHHOCTH COBITOBOM MOJUTUKH B
MEXTyHapOJAHOM MapKeTHHre?

4. B 4em 3aKIIIO4aroTcsi 0COOEHHOCTH KOMMYHHKAIIHOHHON
TIOJIMTUKHU B MEXKIYHAPOIAHOM MapKeTI/IHFe?

5. B geM 3akimo4aroTcsi 0COOEHHOCTH IIEHOBOH IMOIUTHKH B
MEXTyHapOJAHOM MapKeTHHre?

6. Kaxkne MAapKETUHI'OBBIC PEHICHUA JIC)KAT B KOMIIETCHI MU
OpraHU3alMX NPHU BBIXOJE Ha BHEIIHUN PBIHOK?

7. KaxoBbI OCHOBHBIE (DaKTOPBI PUCKA B MEXTyHApOJHOM
MapKeTHuHre?

TBopueckoe 3a5anue B BHIE ICCe

1. OcnoBHble ycrnoBust 3¢ (HEeKTUBHON MapKETUHTOBOM JIEATEIIEHOCTH.

2. BHemHss cpesia ¥ ee poJib B yCTOWYMBOM Pa3BUTUHU OpraHU3alllu.

3. BHyTpeHHss cpeia MapKeTHHTa U obecrieueHue () (HEeKTHBHOCTH IATEIbHOCTH
OpraHM3alMH.

4. KitoueBble (pakTopsl ycrexa U odecrneueHne KOHKYpeHTOCIIOCOOHOCTH
opranuzauu. 5 OcoGeHHOCTH IPABOBOTO PETYIMPOBAHUS MAPKETHHIOBOM
JesATeabHOCTH B Poccun.

6 'pynnoBbie HOPMBI U cHjia KOH(OpMU3MA.

7 BnustHue COMaIbHOTO KJIacca Ha MOBEJIEHNE TOTpeOuTENeH.

8 Bnustaue cembr Ha moBeieHue notpedureneii. Cemeitnbie

ponu. 9 @akTop KyIbTyphl U TOBEACHNUE TOTPEOUTECH.

10 Mopa: coBpeMeHHbIH B3IJIs/1 Ha IOBEIEHUE TOTpeOUTENEH.

Keiicbl (cuTyanum 4 3a1a4u € 3aIaHHBIMU

ycaoBusivmu) JlenoBasi curyanus 1

Kommnanus TMC u3 Camapsl pa3pabatbiBaeT mporpaMmMHoe obecriedeHne uist Ou3Heca.
[Tocnennne pa3pabOTKH CBA3aHBI C IBYMS MEPCIEKTHBHBIMH MPOTPAMMHBIMU

MPOTYKTAMH.

. [Iporpamma Xtore mo3BomsieT GpupMe — MOKYMATET0 ¢ MUHUMAIbHBIMH 3aTpaTaMu
co37aTh COOCTBEHHBIM CAaMT C HOBOCTHBIMH JICHTaMH, (pOpymMaMH, KaTajJoraMH MPOIYKIIHH,
OubIMOTEeKaMU JOKYMEHTOB, CHCTEMaMH 3aKa3a, OTUIAThI U JJOCTABKH.

. [Iporpamma «I'0J10cOBOIi MOpPTANM» [a€T BO3MOXKHOCTH OPraHWU30BaTh OOIIEHHUE C
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KJIMEHTaMH 4epe3 TeneoHHyI0 ceTh 0e3 MpHUBJICYEHHUS ONEpaTopoB M JUKTOPOB.
Nndopmanus, goHocumast 10 KIUEHTa, MOXKET ONEPaTUBHO OOHOBIISATHCS.

Haubonee BepoATHBIMM pBIHKaMH, [0 MHEHHUIO BIaJIEbIIeB KOMIIAHWH, Ha TIEPBOM 3Tare
cuntatorcst  [loBommkbe, MockBa, Cankt-lIletepOypr, HoBocubupck kak Haubosee
MOATOTOBJICHHBIE K HOBBIM MTPOJIYKTaM.

XOTsl 3TH MPOrpaMMHBIE HPOAYKTHI MPOJAIOTCS B IEJIOM HEIJIOXO0, Pa3pabdOTUUKU XXOTST
MPEAIOKUTh UX IIMUPOKOMY KpYry IMOTpeOuTesneid B pa3HBbIX POCCUUCKUX PErHoHax u
paccuuTHIBAIOT Ha cepbe3Hblil ycneX. OnbITHBIM pa3zpaboTunkam npoaykuuu UT tpebyercs
MOMOIIb CIEHUATMCTOB MapKeTUHTa. YTO mpoaaBaTh KOMIIAHUS 3HAET, a BOT KOMY U Kak -
oTBeTa Moka HeT. He coBceM 5iICHO, KaK CerMEHTHPOBATh PHIHOK, KaK MO3UIIHOHUPOBATOb CEOsI
U CBOM TMporpamMmbl. BakHo Tarxke ompenenutbs >(PQEKTHBHbIE KaHAIbBI U CIIOCOOBI
MIPOJBUKEHHS CBOUX MPOTPAMMHBIX MPOJTYKTOB.

3aoanue

[Ipennoxute cTrpaTernyecKkue MapKEeTUHTOBBIE PEIICHUSI.

HesioBast curyanus 2

Onenka ¢akTopoB BHEIIHEW cpensl opranuzauuu «[lammamay oka3bIBaeT YCIYrH II0
M3TOTOBJICHUIO PAa3UYHBIX BUJIOB HAPYXHOM pexiambl. Kak ymaep pernoHajibHOTO pPHIHKA,
uMeeT cTabunpHBIi 00BEM 3aka3oB. llepuoamueckn MOAMQPUIMPYET MPOU3BOICTBEHHbBIE
MOIIIHOCTH, TPOBOAUT THUOKYIO IICHOBYIO TOJUTUKY. JlomomHuTe rmepedyeHb (HakTOpoB
BHEIIHEH cpeapl, NCUCTBYIOMIMX Ha JAaHHoe mnpednpuarve. OIEHHTE MO KaXIOMYy U3
(aKkTOpOB BaXHOCTH IS OTPACI; BIMSHHC HA TPEINPHUITHE; HAIPABICHHOCTH BIUSHUS.
Paccunraiite HHTErpabHYIO OLIEHKY U CIEIaiTe BBIBOIBI.

Curyanuonnas 3agada Ne 1.

Bbl — MeHemkep MO MapKeTHHTy NPEANpPHUATHS, BBIITYCKAIOIIET0 Ha PHIHOK HOBBIA TOBap
(Tyx¥ ¢ MEHSIIOIIUMCSI B TEYCHHE BPEMEHU CYTOK apoMaToMm). Kakyro IIEeHOBYIO CTPAaTETHIO BbI
MIPEITIOKUITH BBIOPATh U Kakue (aKkTophl ClieyeT MPUHITh BO BHUMAaHUE, yCTaHABINBAs [IEHY
Ha ToBap?

CuryaunuonHas 3agada Ne 2,

Omnpenenute u 000CHYITE BBIOOP IIEHOBOM CTpaTeTruu IJIs:

1) HoBoro pecropana ¢ pycCKON KyXHEH;

2) TypuCTHUECKOT0 areHTCTBa ISl JII0OUTENEeH SKCTPEMAIbHOTO OT/IbIXA;
3) [ITammyHs 1715 A€TEH, CKIIOHHBIX K aJJIEPTHH;

4) Topra;

5) TyaneTrHoro Mpuia.

CuryanuonHas 3agada Ne 3.

Bbl — MeHemkep 1mo MapKeTHHry (UpMBbI, BiaJ€olled MOMyIsIpHOW MapKoW Kpacku i
celbIx Bosioc. KOHKYpEeHT BbIBEN Ha PhIHOK Ooliee JiemeByto, Ho MeHee 3 dexTuBHYIO (70%
ot Bauieil). PazpaboTaiiTe IeHOBYIO CTpaTETHIO B JAaHHBIX YCIOBHUSX.

CuryanuonHnas 3agada Ne 4.,

PaccMoTtpuM crienyromuye kaTeropui TOBapoB pa3iIMuHbIX TPOU3BOJUTEINEH!

o Jloporue 1mokosaaHbie KOH(ETHI;
° Mpe1o;
. Hyxu.
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CpaBHHUTE pa3Mepbl YIaKOBKH U Bec u3aeianid. OO0CHyMTe CleayIoIne pelieHns PyKOBOACTBA:
MOBBIIIEHUE U IOHMKEHUE LIEHBI IPU YMEHBIIEHUH WIH YBEJIMUYEHUH YIIAKOBKH.
CuryanuonHasi 3axa4a Ne 5.

Kakas 3 MapKeTUHIOBBIX CTpaTeruii A1 HOBOro ToBapa OyzaeT Hanbosiee MoAXoasAIed npu
CIIEAYIOIIMUX YCIOBUAX?

A. PBIHOK UMEET OrpaHUYCHHBIN 00bhEeM, MTOKYyMATe I HHPOPMHUPOBAHBI O TOBAPE U

TOTOBBI IJIATUTH 3@ HETO BBICOKYIO LIEHY.

b. bonb1ioit 06beM pbIHKa, CTENeHb HH()OPMUPOBAHHOCTH OTpEeOUTENeH HEeOObIIas, CIIpOC
3JaCTUYHBIN.

B. Bonb1oit 06beM pbIHKa, BBICOKAs CTETIEHb HHPOPMHUPOBAHHOCTH MTOTpEOUTEINEH,

CIIPOC AJIACTUYHBIN, BO3MOKHOCTb IOSIBJICHNUS KOHKYPEHLIUU.

I'. Huskas crenenb HHOOPMUPOBAHHOCTH MOTPEOUTENICH, COTJIacHe IIaTUTh TPeOyeMyro LIeHY,
IpenpusTHE HAMEPEHO 3apaHee 00eCeYnTh MPEANOYTEHHE Ha PhIHKE

CuryanunonHas 3agada Ne 6.

[IpencraBbre, YTO BBl AABHO XOAWTE B OAMH M TOT K€ pecropaH. OH He BIIOJIHE Bac
YIOBJIETBOPSIET, U BbI MIOAYMBIBAETE O TOM, YTOOBI €r0 CMEHUTh. XO035UH PECTOpaHa 00 ITOM
JIOTa/IbIBAETCs U PEIIAET, KaK BAac MPOLIE U HAJE)KHEE YIEPKaATh.

BapuanT 1. YBenuuuTts [uis Bac nopuuto 0101, KOTOPbIE BbI

3akaxxere. BapuanT 2. Yy4dmuTh KaueCcTBO MPUTOTOBJICHHS BalIX

oJIro .

BapwuanT 3. Pacriopsiautbcst, 9T0OBI Bac 00CTYKMBaJl OAWH U TOT e OQHUIMAHT U Jeall

3TO CTapaTeibHo.

Bapuanrt 4. [logaBaTth BaM proMKy (KpYy>KKY, UallHUK) 3a CUET 3aBEJICHUS BMECTE CO CUETOM.
Bapuant 5. [TogcMoTpeTs, Kakas ra3era y Bac 0ObIYHO B KApMaHE U IPUHOCUTH CBEXXUH HOMED
BMECTE C MEHIO.

BapuanT 6. BpyunTh BaM JUCKOHTHYIO KapTy IMOCTOSIHHOT'O TOCT$, TAIOIIYI0 3aMETHYIO CKHJIKY.
3agaun

1 Bpm navanbauk otaena mMapkerunra AO 3aBoma dapdopoBwix uznenuit. [lnanupyrorcs
OT/eNbHbIE MapTHUH CEpPBU30B NpojaTh B cTpaHax 3amagaHoil Espomnbl. Ilpu 3aTpaTax Ha
pou3BoCTBO, paBHBIX 3000 py0. 3a oAMH cepBU3, TOBAp IIAaHUpPYETCs npojaaBaTh mo 8000
py0. 3a OJIMH cepBU3. 3arIaHUPOBaHHBIN 00beM npojaxku coctasiseT 4000 cepBU30B B Toj,
MIPU YCIIOBUH, YTO TPOU3BOAMUTEIb 00s3bIBaETCA 3aTpaTuTh Ha pexsiamy 300000 pyo.
OnpenenuTs NpUOBLIL TPOU3BOIUTENS.

2 ToproBoe mpeanpusTHe TPOBOIUT BhICTaBKY. DakTHUYecKHii TOBapOOOOPOT 3a MECHIl JI0
BbicTaBkU coctaBmil 480 Teic. pyO., uepe3 Mecsi nocie BbicTaBkM — 9560 Thic. py0. Ha
MIPOBEJICHUE MEPOTPUATUH, CBSI3aHHBIX C BHICTABKOH, OBLIO

uzpacxonosano 2700 py0. Toprosas Hag6aBka paBHa 18,5%. Toprosoe npeanpusiTue UMeeT
OJIMH BBIXOJIHOM JieHb B Hepaemto. OnpenennuTs 3¢ (GeKTUBHOCTh BHICTaBKH MPOJIAK.

3 AO "Xnebynk" peanu3yeT CBOK TPOAYKIMIO B TOPOJAE, COCTOSIIEM U3 2-X PailOHOB:
ceBepHoro (C) u toxHoro (FO). [{nst kaxxaoro paiioHa U3BECTHBI CIIEAYIONIUE TaHHBIE: ) YUCIIO
nokymareneit: Lc = 70 Teic.uen.; Lo = 50 Teic.yen. 0) cpenHss BeIMYMHA MOKYIMOK 0ATOHOB,
MPUXOASIIAsACS Ha

1 nokymarens B rox (J),py0.: Jc = 2500 wt.; Jio = 1200 1mt. B) BBIMIPHIIIN WIH MOTEPS TOJIH
pBIHKA B pe3y/ibTaTe KOHKYPSHIIMHU mpou3BoauTenei ToBapa (+ d): dc = -0.1; dio = +0,15. 1)
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U3JICPKKU 10 CeTMEHTaluu phlHKa B KaxaoMm paione (C): Cc = 0,5 mun.py6.; Cro = 1,2
MIIH.py0. Onpenenure paiioH, B KOTOPOM (pMpMeE BBITOJIHEE BCEIO PEa30BaTh BCIO MAPTHUIO
6aToHOB?

4 dupma «3aps» BblIllycKaeT Ha pbIHOK u3fenuss A. IIpon3BOACTBEHHbIE MOLIHOCTH U
BO3MOKHOCTH (PHPMBI TIO3BOJISIFOT €l M3rOTAaBIMBATh yKazaHHbIC u3Aenus B koimuectse 800
TBIC. IIT. B FoJl. B TO ’ke BpeMsl TaKylo CaMyro MPOAYKIMIO BBITYCKAIOT €Ile TPU IPEAIpUATHS
— KOHKYpeHTHl ¢upMmbl. B Tekymem rony ¢upma «Beimmen», nsroroBuB 800 ThIC. mIT.
n3nenuid A, He cmoria peann3oBaTh 100 ThIC. IIT., KOTOPbIE HAXOJATCA HA CKJIaJe TOTOBOM
MPOAYKIIUH 3TOU (DPUPMBL.

Onpenenuts Hanbonee >PPEKTHBHYIO Uil JAaHHBIX YCIOBUH pPBIHKA MPOU3BOICTBEHHYIO
IporpamMMy M3JeiHst A ¢ y4eTOM CIpoca MOKyHaTeseH.

5.PaccumnTaiitTe MHIEKC MOKYNAaTEeIbHON CIIOCOOHOCTH JUIS OIICHKH IPOLEHTa MpPOAaX B
pEeruoHe, €ciy MPOLEHTHAs J0Jsl HAaCeJIeHHUs] PETHOHA COCTABIISIET B YUCIEHHOCTH HACEJICHUS
ctpanbl 12 %; monst toxoxda, uaymas Ha norpednenue, — 24 %; IPOIEHT PO3ZHUYHBIX TPOIAK,
IPUXOJAIIMXCA Ha JAaHHBIM peruoH, cocrariseT 14 % OT COBOKYNHOro 00beMa PO3HUYHBIX
MIPOJAXK.

6. PexnamMHOe areHTCTBO XOUYeT PA3MECTUTh PEKJIaMy IpPsIMOIO OTBETa C MOCJIEIYHOLIUM
3aka3oM ToBapa. UYerhlpe BHIOPAaHHBIX €KEHENENbHUKA XapaKTePH3YIOTCS CIEeIYIOIUMHU
TAHHBIMU:

E:xeHeneJbHUK YucTolii 0XBaT HA Oxunaemasi  jaoJs | 3aTparbl Ha
1000 >k3., 4eJr. 3aKa3oB, % pekJjamy, pyo.

«Kommeprusi» 920 40 51520

«Toprosius» 880 9 14256

«COBIT» 750 10 12000

«Cepsuc» 1150 30 51750

Kaxxnplii U3 4eTbIpex €XEHENESNbHUKOB CUMTAETCS B PABHOM CTENEHM MOAXOASILIUM JUIS
LeleBON Ipymmbl. B KakoMm eXeHelNeNnbHHKE Bbl pa3MecTHJIM Obl peKiaMmy, €ClId pelieHHe
IIPUHUMAETCS Ha OCHOBE «3aTpaThl Ha 3aKa3»?

HccaenoBareabckuii npoekr (pedepar)

1. 3HaueHne wuHPOPMAIMM O COCTOSHUU TOJUTUYECKOTO pBIHKA s 3()PexTUBHON
OpraHu3alMK MOJTUTHYECKUX KaMIIaHUH.

2 [TpuHIUTIBI TIPOBEICHHST MCCIIEAOBAHMSI TOJIUTHYECKOTO

pBIHKA. 3.0Tarnbl UCCIEeOBAHUS MOJIUTHYECKOTO PHIHKA.

4 BrigBieHue (pakTopoB, OKa3bIBAIOIIMX BO3ACHCTBYE HAa OJUTHUYECKUH BEIOOD rpakaH.

5 CoBpeMeHHbIE MHCTPYMEHTbI MAapKETHHI'OBBIX MCCIEOBAHUN C y4eTOM CHEeUUu(UKUA UX
MPaKTUYECKOTO UCIOJIb30BaHUS.

6. BHepeHre HOBBIX METO/I0B cOOpa U aHaln3a 1aHHbIX.

7.CATI (ycTpoiicTBO ISl KOMIBIOTEPU3UPOBAHHBIX TeNE(OHHBIX

orpocoB). 8.CAPI (ycTpoHCTBO 17151 KOMIBIOTEPU3HPOBAHHBIX THYHBIX

HUHTEPBBIO).

9.Peoplemeters (ycTpoHcTBO It OLIEHKH MOMYJISIPHOCTH Pa3IMYHBIX TEJIEBU3NOHHBIX IIepeiay).
10 dopmupoBaHWE HOBBIX MOAXOJOB K aHAIHM3y PHIHKA C IMOMOIIBI0 MHUKPOMAapKETHHTa W
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MapKeTHHTa 0a3 JaHHBIX.

11 TlpumeHeHrEe HOBOBBEICHHU B 001aCTH UMEIOIIMXCS MAPKETUHIOBBIX JIAHHBIX, CBSI3aHHBIX
C KOHIIETIIMEHN YIIPaBICHHS 3HAHUSIMHU.

12.MHbopMaIioHHbIe CUCTEMbI, o0ecrieurBaronire 3PPEeKTUBHYIO OPHEHTAIUIO HA PHIHOK -
CRM (customer relationship management - yrnpasieHne B3aMMOOTHOIICHUSIMHU C KIIMEHTAMH ).
13.IlpuknagHple acleKThl YHOpPaBICHUS MApPKCTHHIOM: Ha KOPIMOPAaTHBHOM YpPOBHE, Ha
(GYHKIIHOHATBEHOM YPOBHE, HA HHCTPYMEHTAILHOM YPOBHE.

14.®dopMupoBaHHE  CTPATETMYECKOTO  XO3AWCTBEHHOTO  MOpTdens WM  IporpaMm
CTpaTErMYeCKUX 30H XO3AHCTBOBAHUS KaK MHCTPYMEHTA CTPATErMUECKOro IJIAHWPOBAHUS U
yIPaBJIEHUS IPOU3BOACTBEHHO- KOMMEPUECKON JESATENbHOCTbIO MPEAIPUATHS.
15.CoBpemMeHHbIE OCOOEHHOCTH YNpPaBJIEHUS MApKEeTHMHIOM B YCIOBHSX IJ100aJIbHOIO
SKOHOMMYECKOTO KpPHU3HCA, a TaKXKE TAaKTUYECKHE IPUEMBI, HAlleJIEHHbIE HA COXpPaHEHHE U
MIOBBIIIEHUE [T0Ka3aTeNlell peHTa0eIbHOCTH.

16. Mapketunr B2C: cyniHoCTh 1 0COOEHHOCTH.

17.PoiHok B2G: cymHOCTh M METOIMKA CTATUCTUYECKOTO aHAIM3a.

18.Cxema 11enouKky co3/1aHus NOTPEOUTENbCKON IEHHOCTH Ha PhIHKE

B2G. 19.B3aumocBs3b cripoca Ha peinkax B2C, B2B, B2G.

20.PeiHok C2C: CyIIHOCTB ¥ 3BOTIOIUS.

21.CtpaTteruu KOHKYpEHIUH B YCIOBUSAX CEPBUCHOM SKOHOMUKHY; crienuduKa pa3paboTKu U
peain3alyy ynpaBIeHUYECKUX PELICHUH B paCIIMPEHHOM KOMIUIEKCE HHCTPYMEHTOB
MapKeTHHTA.

22. OcHOBBl  MapKeTHHra  B3aUMOOTHOIIEHHWH, MapKEeTHHTa  B3aUMOJCHCTBUS
23. MeTozbl COBEpLICHCTBOBAHUS YIIPABIICHUS B CEPBUCHOOPUEHTHPOBAHHBIX

opranuzanusx. 24.MapkeTuHr, ocHoBaHHBIN Ha omnbiTe (Experiential Marketing/

Experience Marketing).

25. MapketuHr BcTpoeHHbIH (integrated marketing).

26. MapkeTuHr (PUHAHCOBOTO PHIHKA: MAPKETHHT CTPAXOBaHUs, 0AHKOBCKHI MapKETHHT,
WHBECTUILIMOHHBIN MAPKETUHT U T.J.

NudopManuoHHBIH NPOEKT (I0KIAT)

1 IlpaBoBsie rpanuilsl KOHKypeHIuU B PD. KitoueBble XapakTepUCTUKHA COBPEMEHHOTO
AHTMMOHOIOJIBHOTO 3aKOHOAATENIbCTBA JOMUHUPYIOUIEE IOJOXKEHHUE, COTJAIIECHUs U
COTJIaCOBAHHBIE IEUCTBUS, KPUTEPUHM MOHOIIOJIBHOW LIEHBI, JIP.

KonnuecTBeHHbIE TOKA3aTENN CTPYKTYPHI TOBAPHBIX PHIHKOB.

3. JlesaTenpbHOCTh aHTHMOHOIIOJIBHBIX OPTaHOB HA PBIHKAX Pa3MYHBIX TUTIOB. [IpakTuka

IIPOTUBOACUCTBHSI KApTENbHBIM CTOBOPaM.

MeToauKky 1 UHCTpYMEHTapHuil OeHUYMapKHUHTa.

MeToauky 1 THCTpYMEHTapUil KOHKYPEHTHOM pa3BEIKH.

B3aumocBsi3p  pekiamMbl M YBEJIMYEHMS] PACXOJIOB CEKTOpa JIOMAIllHUX

XO3SUCTB, MOBBIIICHUS MPEAETbHON CKIIOHHOCTH K TIOTPEOJICHUIO.

7. HaBszpiBaHMEe peKIaMbl, MEPONIPUSITHS, CBI3aHHBIE C €€ PETyJIUPOBAHUEM U 3AIIUTOMN

CYBEpEHUTETA MOTPeOUTENS.

KoHuenTpanuu u neHTpaiu3anuy peKiIaMHOro ousHeca.

9. O6OpOoT pekIaMHBIX NPOAYKTOB M YCIYI pacTeT B pe3yibTare
CYMMHUPOBaHHSI BHYTPU(PHUPMEHHBIX PEKJIAMHBIX IUIaHOB.

N

(S2RNCARF o

©

U BHYTPH

Crpanuma 15 u3 51



10. BpeHauHT CEpPBUCHBIX TOPTOBBIX MAPOK. 3HAUCHHUE OpEHIMHTA TIPH

11. pemienuu npo6iieM OLIEHKH KaueCTBa CEPBUCHBIX YCIYT.

12. BpeHauHT Ha PBIHKE BRICOKOTEXHOJIOTHYECKUX TOBAPOB.

13. Ocobennoctu hopMupoBaHus OPEHIOB B BUPTYAJIbHOU Cpejie, OPEHI0B ONTOBBIX U

PO3HHMYHBIX CETel, OPEHI0B TEPPUTOPUIA.
14, AKTyallbHbIE METOJIUKH paboThl B
OCHOBHBIX CHCTEMaX KOHTEKCTHOW PEKJIaMBI:
Sunexc.JIupexr, Google. AdWords, Berys.

15. HHHOBAIIMOHHBIC TEXHOJIOTHH MPOJIBYKEHUS MPOIYKIIUHU, OpeH 1A,

16. KOMITaHMH, caiiTa B IHTepHET: NpOABUKEHHUE CaliTa B COLUAIIbHBIX ME/INA;

17. ONTUMM3ALMA 110 COLIMATIbHBIE CETH; MAPKETUHI B COLIUATIBHBIX CETAX.

18. HHTepHEeT-BBICTABKH; MPOMO-UIPBl; BUPYCHBIE MApKETUHI M PEKJIaMa; CHUCTEMBI

B3aumozeiictus ¢ npojasuamu  (VRM);  onnaiiH-ceMuHaphl;  OHJIaH-KOH(EPEHLIUU;
HOJKACTHHT U BEOKACTHHT.
Munu-tect

1 ITo @. Kotiiepy MapKeTHHT — 3TO:

1) COBPEMEHHBIN CIOCO0 CIIOYEHUS KOJUIEKTHBA Yepe3 CIeIualbHbIe TPEHUHTH;

2) BH]L YEeJIOBEYECKOM  JICSTEILHOCTU, HaIlpaBJICHHBIN Ha

Y/IOBJIETBOPEHUE HYX]T U IOTPEeOHOCTEHN MOCPEACTBOM

obMeHa;

3) CHUCTEMa TEOPETUUECKHUX B3IIISAIOB, UJEH, TpeOOBAHUMN, TPUHITUIIOB,
OTIPENICTIAIOIINX OCHOBHBIC HAIIpaBJICHUS PabOTHI C MEpCOHANIOM, €€ (hOPMBbI U METOJIBI;

4) rpoiiecc, CHOCOOCTBYIOITU I peanu3anuu oOyueHus

u pa3BUTHS, MTOBBIIICHHUS KOMIIETCHTHOCTH 1

COBEPIIEHCTBOBAHUIO NMPO(PECCHOHATBHBIX HAaBBIKOB 00YYaroIIerocs.
2. Hyxna — sto:

1) YyBCTBO OLIYIAEMON YEIOBEKOM HEXBATKH YET0-H00;
2) BUI YEJIOBEYECKON  JEATENIbHOCTH, HaIpPaBJICHHBIN Ha
yIIOBJIETBOPEHUE HYXKIT U IOTPEOHOCTEH MOCPECTBOM
oOMeHa;
3) CUCTEeMa TeOPETUYECKUX B3TISAA0B, UACH, TpeOOBaHUI, IPUHIIUIIOB,
OTIPEICIIAIONINX OCHOBHBIE HAMPABJICHUS pa0OTHI ¢ IEPCOHAIOM, €€ (DOPMBI M METOJIBI;
4) rpotiecc, CHOCOOCTBYIOLIU I peanuzamnuu oOyueHus
" pa3BHTHS, MTOBBIIIECHUST KOMIICTCHTHOCTH 1
COBEPIICHCTBOBAHUIO MPO(ECCHOHANBHBIX HABBIKOB 00YJarOIIEeToCs.
3. [TorpebHOCTH — 3TO:
1) YyBCTBO OIIYIAEMON YEIOBEKOM HEXBATKH YET0-ITH00;
2) BUJ YeNOBEUYEeCKONH JIEeITeNTbHOCTH, HAampaBICHHBIN Ha
YJIOBJICTBOPEHUE HYXK]T 1 TIOTPEOHOCTEH MOCPEICTBOM
oOMeHa;
3) HYXKJa, TPUHSBIIAS crienn(GUIecKyo GopMy B COOTBETCTBHH C KYJIbTYPHBIM
YPOBHEM U TUYHOCTHIO YETIOBEKA;
4) mporiecc, CIOCOOCTBYIOITUH peanu3anuu oOy4eHus
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n pa3sBuUTH, TOBBIIICHUS KOMIICTCHTHOCTH U
COBCPUHICHCTBOBAHUIO HpO(l)CCCI/IOHaJ'IBHBIX HaBBIKOB 06yqa}01ueroc;1.

4. 3anpoc — 3T0:
1) YyBCTBO OIYIIAEMON YEJIOBEKOM HEXBATKH YEro-JIn0o;
2) BU]I YEJIOBEYECKOM  JICSTEIbHOCTH, HaIPaBJICHHbBIN Ha
yIOBJIETBOPEHUE HYX] U TOTPEOHOCTEHN MOCPEICTBOM
oOMeHa;
3) HYX/1a, IPUHSBINAS CTIeUU(PUIECKYI0 (OPMY B COOTBETCTBHHU C KYJIbTYPHBIM
YPOBHEM U JIMYHOCTHIO YETIOBEKa,;
4) noTpeOHOCTh, MOJKPEIICHHAS MOKYNATeIbCKONW CIIOCOOHOCTBIO.
5. Tomap — 3T0:
1) qyBCTBO OLIYIIAEMOH YeTOBEKOM HEXBATKHU Yero-auoo;
2) BUJI YeJIOBEUCCKON JeATENIbHOCTH, HAalpaBJICHHBIN Ha
yIIOBIICTBOPEHHE HYX]T U TIOTPEOHOCTEN TTOCPECTBOM
obMeHa;
3) HYX/1a, IPUHSBINIAS CTIeHU(PUIECKYIO (OPMY B COOTBETCTBHH C KYJIbTYPHBIM
YPOBHEM U JIMYHOCTHIO YETIOBEKa,;
4) BCE, UTO MOXKET yJIOBJICTBOPUTH OTPEOHOCTH WIIM HYXKIY U IPEAJIaracTcs phIHKY C

1IEJIbIO MPUBJICYCHUS] BHUMAHHMS, IPUOOPETCHHUSI, UCTIOJIb30BAHMS HIIH TTOTPEOICHUSI.
6. TexHosornu MapKeTHHra — 3TO:
1) COBPEMEHHBIN CIIOCO0 CIUIOUEHHS KOJUIEKTHBA Yepe3 CelHalbHbIe TPCHUHTH;
2) KOMILJIEKC TIPUEMOB, CIIOCOOOB ICUCTBUS U NMPUHATHS PEUICHUHN, KOTOPBIE ONPEACIISIOT
JESTeNbHOCTh KOMIIAHUU 10 YIPaBJICHUIO CBOEH TMo3ulMeld Ha pbIHKE, BHIOOpY H
JOCTIDKCHHIO KOMIIAHHEH €€ OCHOBHEBIX IICJICH;

3) crcTeMa TeOPETHUYECKUX B3TIISA0B, UIeH, TpeOOBaHUHN, IPHUHIIMIIOB, ONIPEIEISTIONIIX
OCHOBHBIE HallPaBJIeHUs PaOOTHI C IEPCOHAIOM, €€ (POPMBI U METO/IbI;
4) MPOIIECC, CMOCOOCTBYIONIMNA  peanu3aluid OOyYeHHs] U Pa3BHUTHS,
MOBBIIIEHUS] KOMIIETEHTHOCTH M COBEPIIEHCTBOBAHUIO MPO(ECCHOHATBHBIX HABBIKOB
oOydarorierocs.
7. BHyTpenHue (Gaxktopsl pupmbl HoMemaroTes B kBaapatsl MaTpuiel SWOT-ananuza. ..
1. "cnabble croponsl", "yrpo3st"
2. "cuibHbIe CTOPOHBI", "BO3MOXKHOCTH"
3. "cmabpie cTopoHb!", ""CHITBHBIE CTOPOHBI"
4. "Bo3moskHocTH", "yrpo3b!"
8. CerMeHTHpOBaHME — 3TO:
1 (bakTOpBl, MPOSBIAIOIIMECS BPEMS OT BpPEMEHH, HEPETYJIIPHO WU HE HANIPSIMYIO;
2. MIPUHSATHE PEIICHHSI O TOM, CIIEAYET JIM 3aITyCKaTh HOBYIO IIPOTPaMMY Ha PBIHKE, U €CITH
1a, TO, KOTJa U TI¢e;
3. paboTa 1O pa3feNeHHI0 pHIHKA Ha OTACITBHBIE ONPEACICHHBIE CETMEHTHI JUIs

UCCIICIOBAaHUM W H3YYEHHUS TMOTPEOUTENBCKOrO CHpoca, OTHOUIEHWH moTpeduTeneid K
OTIpeIeNIEHHBIM MTPOYKTaM;
4. rpynna poJACTBEHHBIX IPOAYKTOB, IPEIaraéMblX OpraHM3alUeil; 3TH NPOAYKTHI
BBITMIOJHSIOT CXOAHbIE (YHKIUH, HO Pa3IMYalOTCs MO TEXHUYECKUM IapamMeTpaM, CTHIIIO WU
JPYTUM XapaKTePUCTHKAM.
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9. OOMeH — 2TO:

1. YyBCTBO OLIYIIAEMOM YeIOBEKOM HEXBAaTKU YEro-auoo;

2. BUJ YEJIOBEYECKOW JIEATENbHOCTH, HANpaBICHHBIH Ha YAOBJIECTBOPEHUE HYK]
U IOTPEOHOCTEH OCPECTBOM OOMEHA;

3. HYX/1a, TPUHSBINIAS CIIeUU(PUIECKYIO (OPMY B COOTBETCTBHHU C KYJIbTYPHBIM YPOBHEM U

JMYHOCTBIO YEJIOBEKa;

4. aKT MOJIy4EHHs OT KOT0-JIN0O jKeIaeMoro 00beKTa ¢ MPeAIoKECHHEM Yero-I100 B3aMeH.

10. Coenxa — 3T0:

1. YyYBCTBO OLIYIIAEMOH YeIOBEKOM HEXBAaTKU Yero-nmuoo;

2. BUJ| 4YEJIOBEUECKOM JIeATEIbHOCTH, HANpaBJIEHHBIH Ha YAOBJIETBOPEHUE HYX]
U IOTPEOHOCTEN OCPEACTBOM 0OMEHA;

3. HYX/1a, IPUHSBINIAS CIENU(PUIECKYIO (OPMY B COOTBETCTBHHU C KYJIbTYPHBIM YPOBHEM U

JMYHOCTBIO YEJIOBEKa;

4. KOMMEpYECKUH 0OMEH LEHHOCTSIMHA MEXY ABYMSI CTOPOHAMHU.

11. PbiHOK — 370!

1. YyYBCTBO OIIYIIAEMOM YeIOBEKOM HEXBAaTKU YEro-Inoo;

2. BUJ| 4YEJIOBEYECKON JIeATENIbHOCTH, HAlpaBIECHHBIH Ha YJOBJIETBOPEHUE HYX]
U IOTPEOHOCTEHN MOCPEACTBOM OOMEHA;

3. HY/1a, IPUHSBIIAs cieln(PUIEecKyo GOpMy B COOTBETCTBHHU C KYJIbTYPHBIM YPOBHEM U

JMYHOCTBIO YEJIOBEKa;

4. COBOKYIIHOCTb CYIIECTBYIOIIMX U MOTEHIMANIbHBIX MOKYNAaTelel U MPOoJaBIiOB TOBAPOB

12. llenenonaranue — 3T0:

1. (bakTOphl, MPOSBIAIOLIMECS BPEMS OT BPEMEHH, HEPETYJIIPHO WM HE HANPsAMYIO;

2. TEXHOJIOTHSI MapKETUHIA, KOTOpasl MO3BOJIAET M3 OOILEro KoJM4ecTBa NOTpeduTeneit

BBIIETIUTH 110 ONPEJEICHHBIM IapaMeTpaM LEJIEBYI ayJUTOPHIO, KOTOPOH INpeaHa3Ha4yaeTCs
KOHKPETHBIN MIPOYKT KOMIIAaHUH, Ha KOTOPYIO pacCUMTaHa Ta UM UHAS PeKJIaMa 3TOro MPOAyKTa;
3. paboTa MO pa3AENeHUI0 pbIHKA Ha OTAENbHBIE ONPEICIIEHHbIE CErMEHTHI Ul
UCCIIEIOBAaHUM W UW3YyYEHHUs MOTPEOUTENbCKOTO CIpoca, OTHOUIEHMH moTpeduTeneil K
OIPEEIIEHHBIM ITPOYKTaM;

4. rpynna poOJACTBEHHBIX IPOIYKTOB, NPEUIAraéMbIX OpraHU3alUed; 3TH TPOAYKTHI
BBITIOJIHSIOT CXO/HbIE (DYHKIMHU, HO Pa3INYaloTCs MO0 TEXHUYECKUM IapaMeTpaM, CTHIIIO0 WU
IPYTUM XapaKTEPUCTHKAM.

13. [lo3unmoHupoBaHue — 3TO:

1 (bakTOpHl, MPOSBISAIOIIMECS BPEMS OT BpPEMEHH, HEPETYIIIPHO WM HE HANPsAMYIO;

2. TEXHOJOTHSl ~MapKeTHHra, T[O3BOJSIONIAs TOBApY KOMIIAHMM C  [TOMOIIBIO
OIpeJIeIEHHBIX MHCTPYMEHTOB 3aHATh HA PbIHKE 00Jiee BBHITOAHYIO MO3MIIMIO, YEM TMO3HULUU
TOBapOB KOMIIaHUI- KOHKYPEHTOB;

3. paboTa MO pa3JgeNeHHI0 pbIHKA Ha OTIENbHBbIE ONpEICNICHHbIE CErMEHTHI s
UCCIIEIOBAaHUM M M3y4eHHUs MOTPEOUTENHCKOTO CIpoca, OTHOUIEHWH MoTpeduTenei K
OIIpEAEIEHHBIM ITPOYKTAM;

4. rpynna poJACTBEHHBIX IPOAYKTOB, IPEIaraéMblX OpTraHU3alMEN; 3TH IPOAYKTHI
BBINOJIHSAIOT CXOJHBIE (PYHKIIMH, HO pa3IMYaOTCs MO0 TEXHUUECKUM MapaMeTpaM, CTHIIIO MU
IPYTUM XapaKTePUCTUKAM.

14. Ce30HHBIE CKUJIKM HE TIPUHATO YCTAaHABJIMBATH HA TAKUE TOBAPHI KaK. ..
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1. cnopTuHBEHTapH

2. 00yBb

3. omexna

4. nekapcTBa

15. AHanu3 (B TOM 4KCII€ U aHAIU3 MIPOJIaX) — ITO:

1 (bakTOpbl, MPOSABIAIOIINECS BPEMs OT BPEMEHH, HEPETYJIIPHO WU HE HANIPSMYIO;

2. TEXHOJOTMSl MapKEeTHHIra, [O3BOJSIOLIAs TOBApY KOMIIAHMM C  I[IOMOIIBIO
OIpEJICJIEHHBIX UHCTPYMEHTOB 3aHATh HA PbIHKE 00JIee BBITOAHYIO MO3MIMIO, YeM MO3MLUU
TOBapOB KOMIIaHUI- KOHKYPEHTOB;

3. paboTa MO pa3JeleHHI0 pbhIHKA Ha OTICNIbHBIE OIpPECNICHHbIE CErMEHThI JUIs
UCCIIEIOBAaHUM M M3y4yeHUS NOTPEOUTEIBCKOTO CIpPOCa, OTHOLIEHUM MoTpeduTened K
OIIpeIeIEHHBIM IPOJIYKTaM;

4. TEXHOJIOTUSI MapKETUHTa, BKJIIOYaroUast B ceOsi IEATETbHOCTh IO HCCIEIOBAHUIO U
M3YYEHHIO PhIHKA TOBApOB U YCIIYT, HAINYMS U YPOBHEH Crpoca Ha T€ WIHM MHbIE MPOIYKTHI,
TOBApbl, YCIyId, U3y4EHUE B JUHAMHUKE LIEHOBOW MOJIUTUKU HA PBIHKE, MOTYYEHHE JAHHBIX U
OIlpeJieJIeHUe OTHOIIEHHUsI NOoTpeOuTene K ONpeAeleHHbIM BUAAM TOBapoOB C LEJIbIO
MOBBILLIEHUS CIIPOCA HA TOBAPHI KOMIIAHUH.

16. Ilporuo3zupoBanue — 310:

1 (bakTOpbl, MPOSABIIAIOIIMECS BPEMs OT BpPEMEHH, HEPETYJIIPHO WU HE HANIPSMYIO;

2. TEXHOJOTMSl ~MapKEeTHHra, [O3BOJSIOLIAs TOBApY KOMIIAHMM C  [IOMOIIBIO
OIpeJICJIEHHBIX MHCTPYMEHTOB 3aHATh HA PbIHKE 00Jiee BBHITOAHYIO MO3MIMIO, YEM MO3ULUHU
TOBapOB KOMIIaHUI- KOHKYPEHTOB;

3. paboTa MO pa3JeNeHUI0 pbIHKa Ha OTIENIbHBIE OIpPEJeNIEHHbIE CErMEHThl JUIs
UCCIIEIOBAaHUM M M3y4yeHUs NOTPEOUTEIbCKOTO CIpOCca, OTHOLIEHUM moTpeduTeneid K
OIIpEAEIEHHBIM ITPOJYKTAM;

4. IpUEMBbl U CIIOCOOBI MPOBEACHUSI MApKETHHTOBBIX HCCIEIOBAaHUM, B LIEIAX OLIEHKH
MIEPCIIEKTUBHOCTU PBIHKA, BO3MOXKHOCTEM €ro pa3BUTHs, OTCIECKHBAHMS AMHAMHKU LIEH U
TEHJCHIMI X U3MEHEHUsI Ha IEPHOJ] POTHO3UPOBAHUS.

17. Konuenuus MapkeTUHIa — 3T0:

1 (baxTOpBl, MPOSBIAIOIINECS BPEMS OT BpEMEHH, HEPETYJIIPHO WU HE HANIPSIMYIO;

2. TEXHOJOTHSl ~MapKEeTHHIa, T[O3BOJAIOLIAs TOBApY KOMIIAHMM C  [TOMOIIBIO
OTpe/IeNIEHHBIX MHCTPYMEHTOB 3aHATh Ha PbIHKE 0o0Jiee BBHITOJHYIO MO3HUIUIO, YEM MO3UIUU
TOBapOB KOMIIaHUI- KOHKYPEHTOB;

3. paboTa MO pa3feneHui0 pbIHKA Ha OTAENbHBIE ONpEAETICHHbIE CErMEHTHI JUIs
UCCIIEIOBAaHUM M M3y4eHHUs NOTPEOUTENBCKOTO CIpOca, OTHOLIEHWHM MOTpeduTenen K
OIIPEAEIEHHBIM ITPOYKTAM;

4. OpUEHTHPOBAaHHAs Ha MOTPEOUTENS HHTErpUPOBaHHas LieeBas puaocodus
NpeanpusATHs, (UPMBI, OpraHNU3aluH, YeTOBeKa.

18. Crparerndyecknii MapKeTHHT — 3TO:

1. (bakTOphI, MPOSBISAIONIMECS BPEMS OT BpEMEHH, HEPETYJIIPHO HIIM HE HANPSAMYIO;

2. TEXHOJIOTHSl MapKeTHHra, T[O3BOJSIONIas TOBApY KOMIIAHWM C  [TOMOIIBIO
OTIpeJIeIEHHBIX MHCTPYMEHTOB 3aHATh HA PBIHKE 00Jiee BBHITOAHYIO MO3MIIMIO, YEM TMO3HULIUU
TOBapOB KOMIIaHUI- KOHKYPEHTOB;

3. MPOLIECC MJIAHUPOBAHUS U pealn3alui MApKETUHIOBBIX KOHLEMIUH, BIUSIOIIUX Ha
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YPOBEHB, CPOKHU U CTPYKTYPY CIIPOCa;
4. OpUEHTHPOBAHHAs HA TOTPEOUTENS MHTErPUPOBaHHAs LieeBas ¢puaocodpus
NpeanpusaTs, GUPMBI, OpraHNU3alUH, YeTOBEKa.
19. ConnanbHO-OPUEHTUPOBAHHBIN MAPKETUHT — 3TO:
1. (bakTOpHI, MPOSBISIONIMECS BPEMS OT BpEMEHH, HEPEry JIAPHO WIIM HEe HANpsMYIO;
2. TEXHOJIOTHSl ~MAapKeTHHTra, T[O3BOJSIOIAsS TOBApY KOMIIAHMM C  [IOMOIIBIO
OIIpEEIEHHBIX UHCTPYMEHTOB 3aHATh HA PbIHKE 00Jie€ BBITOAHYIO MO3UILMIO, YEM IO3ULIUU
TOBapOB KOMIIAaHUI- KOHKYPEHTOB;
3. yIOBIIETBOPEHHE TIOTpeOuTENeH 6oee H3PPEeKTUBHBIME CIIOCOOAMU, YeEM Y
KOHKYPEHTOB IPU COXPAHEHUU YKPEIJICHUH OJaronoiay4yus noTpedurens u ob1ecTna B
LIEJIOM;
4. OpUEHTHPOBAHHAs HA MOTPEOUTENSI UHTETPUPOBaHHAs 1eneBast puaocodust
NpeanpusaTHs, GUPMBI, OPraHNU3alH, YeTOBEKa.
20. I'ocynapcTBeHHOE peryinpoBaHie IEHO0OPa30BaHUsl MPUBOAUT K MOSIBICHUIO
LEeH
1. bukcupoBaHHBIX
2. pO3HUYHBIX
3. OMTOBBIX
4. 3aKyIIOYHBIX
KonTpoabHasi padora
KonTponbhas padora no aucuumnianHe «MapKeTHUHI» COCTOUT U3 4-X yacTeil:

® TEOPETHUYECKHI BOIIPOC;

e mpodeccuoHabHas TEPMUHOIOTHS,

® TecCT;

® [IpaKTUYecKasl CUTyalHsl.
KontponbHast paboTa cocraBieHa B YeThIpeX BapuaHTaX. BapuaHT paboThl oOyuarommiics
ompeseNseT 1no HadaabHOU OykBe (amuinuu. Ecin oOydaromiuiicss BBIMOJHUT BapUaHT, HE
COOTBETCTBYIOLIMM HauanbHOM OykBe ero ¢amuiauu, To paboTa He OyaeT MNpHHATA K
MIPOBEpPKE.
Cxema pacnpene/ieHHsl BADMAHTOB KOHTPOJILHOH padoThI

[epBas OykBa pamumnm Howmep BapnanTa

A, b, B, T, I E, XX, I

3,1, K,JLMH, O, 1

ILP,C, TV, d,X, Il

L1, Y, 111, bI, O, 1O, A v

3ananus AJs1 KOHTPOJIbHOM padoThl (Mo Bapuantam) Bapuant |
3ananmue 1. Packpoiite cymHocTs Bonpoca «MapkeTuHroBas cpefay. [Ipu orBeTe Ha Bonpoc
HEOOXOIUMO J1aTh TOHATHE MAapKEeTHHTOBOW Cpeapl, MEPEUYHCIuTh (PaKTOPHI,
KOTOPBIE XapaKTEPU3YIOT MHKpPO- | MaKpocpeny
OpraHu3ali,  OIMHIIUTE BO3MOYHBIE peakuun
OpraHM3aliy Ha U3MEHEHHUE TPEOYTEHHUHN MOTpeOuTeneil.
3ananue 2. [I[pon3BoICTBEHHBIN MTOTEHITHAT — 3TO BO3MOKHOCTB ITPOU3BECTH U MIPEACTABUTH Ha
PBIHOK 00EM TOBAPOB;
1. KOMMEPYECKH; 2. KOHKYPEHTHBIN; 3.0IpeIeIeHHbIN; 4. pbIHOYHBII.
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3ananue 3. Bemmomaute TecT. Pe3ynbrarel opopMuTe B BUIE TaOTHUITHI:

Ne Bonpoca (1 2 3 4 5 6 7 8 9 10
BapuanT
OTBCTa
No 11 12 13 14 15 16 17 18 19 20
BoIpoca
BapuanT
OTBCTa
No 1 2 3 4 5 6 7 8 9 10
1. [To @. Kotiiepy MapKkeTHHT — 3TO:
1. COBpPEMEHHBII CIIOCO0 CITOUEHUS KOJJIEKTHBA Yepe3 CleUalbHbIE TPEHUHTH;
2. BUJ YEJIOBEYECKOW JIEATENbHOCTH, HANpaBICHHBIH Ha YAOBJIETBOPEHUE HYK]
U IOTPEOHOCTEH MOCPECTBOM 0OMEHA;
3. crcTeMa TeOPETHUYECKUX B3TIIA0B, UAEH, TpeOOBaHUMN, IPUHIIUIIOB, OTPEACISIOIINX
OCHOBHBIE HaIlpaBJIeHUs pabOThI C IEPCOHATIOM, €€ ()OPMBI U METOIbI;
4. MPOLIECC, CHOCOOCTBYIONIMI peaym3aniii  OOy4YeHUsT W Pa3BUTHI,
MOBBILIECHUS] KOMIIETEHTHOCTH U COBEPIICHCTBOBAHUIO MPO(ECCHOHABHBIX HABBIKOB
00ydJaromerocs.
2. Hyxna — sTo0:
1. YyYBCTBO OIIYIIAEMOM YEIIOBEKOM HEXBATKU YEro-Iuoo;
2. BUJl YEJOBEUYECKON [eATENbHOCTH, HAMpPABICHHBIM Ha YIOBIETBOPEHUE HYXK]
U IOTPEOHOCTEHN MOCPEACTBOM OOMEHA;
3. CHCTEMa TEOPETUUECKHX B3TJISA0B, UACH, TpeOOBaHUM, MPUHIIUIIOB, OMPEIEISIOIINX
OCHOBHBIE HAIIPaBICHHUS PaOOTHI C IEPCOHAIOM, €€ (OPMBI i METO/IBI,
4. MPOLIECC, CHOCOOCTBYIOLIUI peanu3ali  OOy4eHUS U Pa3BUTHI,
TIOBBITIEHUS] KOMITIETEHTHOCTH M COBEPIIEHCTBOBAHUIO MTPO(ECCHOHATBHBIX HABHIKOB
oOyuarorerocs.
3. ITotpebHOCTH — 3TO:
1. YyBCTBO OLIYIIAEMO YeIOBEKOM HEXBAaTKU Yero-iuoo;
2. BUJ| 4YEJIOBEUECKOW JIeATENIbHOCTH, HAlpaBIE€HHbIH Ha YJOBJIETBOPEHUE HYX]
U IOTPEOHOCTEHN MOCPECTBOM 0OMEHA;
3. HY/1a, IPUHSBINIAsS CelU(PUIECKYI0 (OPMY B COOTBETCTBHUHU C KYJIbTYPHBIM YPOBHEM U
JMYHOCTBIO YEIOBEKA;
4. nporecc, CHOCOOCTBYIOUIMM — peanu3anuud OOy4eHHs U pa3BUTHS,
MTOBBIIIIEHUS] KOMITETEHTHOCTH M COBEPIIIEHCTBOBAHUIO MTPO(ECCHOHATBHBIX HABBIKOB
oOyuarorerocs.
4. 3ampoc — 3T0:
1. YYBCTBO OLIYIIIAEMOI YeIOBEKOM HEXBAaTKU Yero-1muoo;
2. BHJ YEIOBEUECKOW JIEATENLHOCTH, HANpaBJICHHBIH Ha YAOBICTBOPEHUE HYK]I
U TIOTPEeOHOCTEN OCPEICTBOM OOMEHA;
3. HYX/1a, TIPUHSBIIAS CIENU(YUIECKYIO (OPMY B COOTBETCTBHUH C KYJIBTYPHBIM YPOBHEM U
JMYHOCTHIO YEIOBEKa,;
4. MOTPEOHOCTH, MOAKPEIJIEHHAs TOKYNaTeIbCKON CIIOCOOHOCTBIO.
5. Tosap — 370!
1. YYBCTBO OIYIIAEMOI YeIOBEKOM HEXBAaTKH YEro-Imoo;
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2. BHUJI YEJIOBEUECKOW JIEATEbHOCTH, HAMpPAaBICHHBIA Ha YJOBJIECTBOPEHHUE HYKI
1 TTOTpeOHOCTEH TTOCPeICTBOM 0OMEHa,

3. HYXJa, IPUHSBLIAs criennduueckyro GopMy B COOTBETCTBUHU C KYJIbTYPHBIM YPOBHEM U
JIMYHOCTBIO YEJIOBEKA,
4. BCE, YTO MOXKET YAOBIETBOPUTH MOTPEOHOCTD WIIH HYKAY U MPEAJIaraeTcs phIHKY C

[EJTbIO TIPUBJICUYCHUSI BHUMAHUS, TIPUOOPETCHHMSI, UCIIOJIL30BAHUS WIIH TOTPEOICHUS.
6. TexHOJIOTMH MapKETUHIa — 3TO:
1 COBpPEMEHHBIH CITOCO0 CIUTOUEHUS KOJUIEKTHBA Yepe3 CIeIUaIbHBIE TPCHUHTH;
2. KOMIUIEKC MPUEMOB, CIIOCOOOB JEUCTBUSA U MPHUHITHS PELICHU, KOTOPHIE OMPECIIIIOT
JESTEIIbHOCTh KOMITAHWH T10 YIIPABJIICHUIO CBOCH MO3WIUEH HA PHIHKE, BBIOOPY U JTOCTHIKEHUIO
KOMITAHMEHN €€ OCHOBHBIX LIEJIEH;
3. CUCTEMa TEOPETUUECKUX B3IJISA0B, UACH, TpeOOBaHUM, MPUHIUIIOB, OMPEICIIIIOMINX
OCHOBHBIC HAaITPaBJICHUS PabOTHI C IIEPCOHATIOM, €€ ()OPMBI U METOIbI;
4. MPOLIECC, CHOCOOCTBYIOLIUI  peanu3ali  OOy4eHUS U Pa3BUTHI,

MTOBBIIICHUS KOMIICTCHTHOCTH ¥ COBEPIICHCTBOBAHUIO MPO(eCcCHOHABHBIX HABBIKOB
oOyuarorerocs.
7. Baytpennue ¢akropsl pupmbl momemarorcs B kBaaparsl MaTpuiiel SWOT-ananmsa. . .
"cnabblie cropoHs!”, "yrpo3br"
"CHJIbHBIE CTOPOHBI", "BO3MOXKHOCTH"
"cnaOble cTOpoHbI", "CHIIBHBIE CTOPOHBI"
"Bo3moskHOocTH", "yrpo3sr"
. CerMeHTHpOBaHUE — ITO:
(bakTOpbI, MPOSIBIISIIOIINECS BPeMsI OT BPEMEHHU, HEPETYJISIPHO WIIM HE HAMPSAMYIO;
2.MPUHSTHE PEUICHUS O TOM, CJIEIYET JIU 3alyCKaTh HOBYIO IIPOrpaMMy Ha PhIHKE, U
€CJIM 113, TO, KOTJa U T
3 paboTa MO pa3feNeHUI0 pbIHKA Ha OTAENIbHBIE ONPEICNIEHHbIE CErMEHTHI IS
UCCIICIOBAaHUM U U3YYEHHUS TMOTPEOUTENHCKOrO CIpoca, OTHOIICHWH MOTpeduTeneit K
OTIpEIETICHHBIM MPOAYKTaM;
4 rpylma poJACTBEHHBIX IMPOAYKTOB, MpPEAJIara€MbIX OpraHU3aluen; 3TU MPOAYKTHI
BBITIOJIHSIFOT CXOJIHbIE (DYHKIIMH, HO Pa3IMYalOTCA MO TEXHWYECKUM MapaMerpam, CTHUIII0 WU
JIPYTUM XapaKTePUCTHKAM.
9. O6bmeH — 3T0:

ok~ wdPE

1. 9YBCTBO OIIYIIAEMOH YeIOBEKOM HEXBAaTKH YEro-Inoo;

2. BUJ| 4YEJIOBEUECKOM JIeATENIbHOCTH, HANpaBJIEHHBI Ha YAOBJIETBOPEHUE HYX]
U IOTPEOHOCTEH MOCPECTBOM 0OMEHA;

3. HY/1a, IPUHSBIIAs CelU(PUIECKyI0 (OPMY B COOTBETCTBHHU C KYJIbTYPHBIM YPOBHEM U

JMYHOCTBIO YEIOBEKA,;

4. aKT MOJIy4eHHs! OT KOTro-JIn0O jkenaeMoro o0beKTa ¢ MpeAsIoKEHUEM Yero-I10o B3aMeH.

10. Cnenka — 370!

1. YyYBCTBO OILIYIIAEMOI YeIOBEKOM HEXBAaTKU YEro-1muoo;

2. BUJ YEJIIOBEUYECKOM JIESITEIbHOCTH, HAIMPABJICHHBIA Ha YIOBJIECTBOPECHHE HYXK]I
U TIOTPEOHOCTEH MOCPECTBOM 0OMEHA;

3. HYKJa, IPUHSABLIAs criennuyueckyro GopMy B COOTBETCTBUHU C KYJIbTYPHBIM YPOBHEM U

JIMYHOCTBIO YCJIIOBCKA,
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4. KOMMEpYECKUI 0OMEH LIEHHOCTSIMUA MEXKIY ABYMS cTopoHaMu. 11.MapkeTuHroBas
cpena (GpUpMsI - 3TO:

1. CYyOBEKTHI U (DaKTOPHI, BIUSIOIINE HA MAPKETUHTOBYIO JICSITEILHOCTD (DUPMBIL;

2. OTJICJTBl MAPKETUHTOBOU CITYKOBbI (DUPMBI,

3. nH(popMaIus, Ha OCHOBE KOTOPO# paboTaeT MapKETHUHT (DUPMBI;

4, KOMMYHHKAITMOHHBIE KaHaIbI (pupMel, ee pedepeHTHBIC Tpymbl. 12.KoHKypeHTHBIS

MIPEUMYIIECTBA - ITO:

1 CHenuagbHO pa3paboTaHHBIE MaTepUalbHbIE WIM MaTepHAIN30BaHHBIC
00BEKTBHI, TpeTHa3HAUYCHHBIE JUIS MTOBBIIICHUS (P (PEKTUBHOCTH MapKETHHTOBOTO

rporiecca;

2 HILITIO3US;

3 (GakToOphl,  OMpENENAIONIMe IMPEBOCXOJCTBO KOMIIAHMM  HaJl  KOHKYPEHTaMH,

HU3MCPACMBIC JKOHOMHUYCCKHMMHU IIO0KA3aTCIIAIMMU TaKMMHM KaK: OOIIOJHHUTCIIbHAA HpI/I6I)IJII>,
OoJiee BBICOKAsi pEHTA0CIbHOCTh, PHIHOYHAS JI0JIS, 00BEM MPOJIaK;

4 OU3HEC, CBSI3aHHBIN € TMPSAMBIM PacIPOCTPaHEHUEM HH()OPMAIUH TPOAYKTOB HITH
yCIIYT HE3aBUCUMBIMH TIPEICTABUTEIISIMI KOMIIAHUH WIN TUCTPUOBIOTOPAMHU.

13. Makpocpena - 310:

1 CHCIMAILHO pa3pabOTaHHBIC MaTepUATbHBIC WM MaTePHATU30BAHHBIC
O6”I)€KTI)I, HpeI[Ha?;HaLIeHHI)IC JJIS IIOBBIIICHU A 3(1)(1)€KTI/IBHOCTI/I MapKeTI/IHFOBOFO

mporecca;

2 HILITIO3HS;

3 (dakTOphl, OKa3bIBAIOIIME BIMSHUE HAa MHKpOCpeay KommaHuu. K HUM OTHOCSTCS:

nemorpaguueckue, 3KOHOMUYECKHE, MPUPOAHbIE, HAYYHO-TEXHUYECKUE, MOJIUTUYECKUE U
KYJIBTYPHOI'O XapakTepa,

4 Ou3HEC, CBSA3aHHBIN C MPSMBIM pacpOCTpaHeHnEM HHGOPMAIIUU IPOAYKTOB HIIN
yCIYT HE3aBUCUMBIMU MPEACTAaBUTEIIMI KOMIAHUU WIIN IUCTPUOBIOTOPAMHU.

14. Mukpocpeaa KOMIIaHUU - 3TO:

1 CIelUaNbHO pa3paboTaHHbIE MaTepUallbHbIE MM MaTepUaln30BaHHbIC
O6”I)€KTI)I, NpE€aHa3HAYCHHBIC IJId IMOBBIIICHUA Bq)q)eKTI/IBHOCTI/I MapKETUHI'OBOI'O

npoiiecca;

2. HILTIO3US;

3. (bakTOpHl, TECHO CBA3aHHBIE C KOMIIAaHUEN M BO3JEHCTBYOMINE HA €€ CTOCOOHOCTh

00CITyK1BaTh

OCJICBBIX  KIIMCHTOB. OHa BKIIOYACT: caMy KOMIIaHHIO, TIOCPCIAHUKOB,
IMOCTaBIIMKOB, KOHKYPCHTOB, LICJICBBIX HOTp€6I/IT€J'IeI71 N KOHTAKTHBIC ayAUTOPUH,

4. OU3HEC, CBSI3aHHBIH ¢ IPSMBIM PacIpOCTpaHEHHEM MH(OpMaIUK IPOAYKTOB UIH
YCIIYT HE3aBUCUMBIMU MPECTAaBUTENIMIA KOMIAHUH WU TUCTPUOBIOTOPAMH.

15.  BHyTpeHHss MHKpOCpeaa NPeANpUSTHS BKIIIOYAET:

1. JTUCTPUOBIOTOPOB;

2. KIIUEHTYPY;

3. KOHKYpPEHTOB;

4. HHNOKP.

16. BHemHsst MUKpOCpeia MapKETUHTa BKIIIOYAeT CUJIbl U (paKTOPHI:

1. IIOJIHOCTBIO KOHTPOJIUPYEMBIE KOMITAHUEH;
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peryiaupyemMble KOMIIaHUEH;

rocyJapCTBEHHOM MOJUTHKY;

HE BIMSIIONINE Ha JACITeIbHOCTh KoMnaHuu. 17.Mukpocpeaa MapKeTHHTa 00yCIIOBJICHA:
JeSITeNIbHOCTHIO BBICIIETO PYKOBOJICTBA (PUPMBI U CITY>KOBI YIIPaBJICHUS MAPKETUHIOM;
COCTOSIHUEM KOHTPOJIMPYEMbIX ()aKTOPOB U JAEATEIbHOCTHIO OCTaBIINKOB,
KOHKYPEHTOB, IOCPEJHUKOB, KIIMEHTOB U KOHTAKTHBIX ayJAUTOPUH;

ME RN

3. COCTOSIHUEM SKOHOMUKH, IeMOrpad iy, MOTUTUKH, TIPaBa, KYJIbTYphl, HAYKU U
TEXHHUKH, OKPYKAIOLIEN CPEbl;
4. TSI TeTbHOCTBIO BBICIIETO PYKOBOJICTBA (PUPMBI U CITYKObI YIIPaBJICHUSI MAPKETHHTOM,

a TaKKe COCTOSTHUEM HEKOHTPOJIUPYEMBIX (PaKTOPOB.

18. Makpocpena MapKkeTHHTa 00yCJIOBJICHA:

1 COCTOSTHUEM SKOHOMHUKH, IeMOTpaduu, MOJIUTUKH, TIPaBa, KYJIbTYPbl, HAYKU U
TEXHHUKH, OKPY>KaIOIIEH Cpe/bl;

2. JIEeATEIbHOCTBIO ITOCTABIIMKOB, KOHKYPEHTOB, IIOCPEAHUKOB, KJIMEHTOB U KOHTAKTHBIX
ayIUTOPHIA;

3. CYLIECTBYIOIIUM 3aKOHOIATEIBCTBOM;

4. JESATEIILHOCTHIO TOCYAAPCTBEHHBIX OPraHOB YIIPABJICHUS.

19. PBIHOK, C TOUKH 3pE€HUSI MAPKETHHTA, - 3TO:

1 MECTO BCTPEUH MOKYIATENS U IMPOJIABIIA;

2. M000€ B3aMMOJICHCTBUE JIFOICH TI0 TIOBOJIY TOBapa;

3. COBOKYITHOCTH MPOU3BOIUTEIICH U TOTPEOUTENCH;

4. cUcTeMa OTHOUICHUH KYIUTU-TIPOJAKH MEXJY MpOAaBIaMU |
nokymnatesivu. 20.DakTopsl, 00ECTICUNBAOIINE BOZMOKHOCTh PErYTHPOBAHUS PHIHKA,

- 3TO

1. TUIAHUPOBAHUE JIEATENBHOCTH (PUPMBI;

2. HaJIMYMe 3aBUCUMOCTEH Pa3IMUHbIX PHIHOYHBIX (haKTOPOB;

3. HaJIMYUe MUKPOCPEIb MAPKCTHHTA;

4. HaJIM4Yue MaKpoCpeIbl MapKETHHTA.

3aganue 4. Pemure npakTHYECKYIO CUTYaIHIO

Bbl HauvanbHuk otaena mapketuHra AO 3aBoma dapdopoBbix wuznenuid. Ilnanupyrorcs
OTJeNbHbIE MApTUM CEPBU30B MpoJaTh B cTpaHax 3amaaHod Epombl. Ilpu 3arpatax Ha
npou3BocTBO, paBHbIX 3000 py0. 3a oauH cepBuU3, TOBap IUIaHUpyercs npojasatk mo 8000
py0. 3a oMH cepBU3. 3arIaHUPOBAHHBIN 00beM mpogaxu cocrapisier 4000 cepBU30B B TO/,
IIPU YCIOBUH, YTO POU3BOJUTENH 00sI3bIBaeTCs 3aTpaTuTh Ha pekiamy 300000 py6.
Onpenenuts NprUObUIL MPOU3BOIUTES.

BapuanTtst orBetoB: 1.19 700 thIc. py6. 2. 170 ThIC. pY0. 3. 80 THIC. pYO. 4. 970. ThHIC.

pyo.

Bapuanr 11

3ananme 1. Packpoiite cynHocTs Borpoca «MapKeTHHIOBBIE HccieoBanusy. [pu

OTBETE Ha BONPOC HEOOXOIMMO JIaTh MOHATHE, YKa3aTh 1I€JU, ONPEIEIUTh HallpaBICHUS
KJ1accu(uKanum. .

3ananue 2. Jlalite onpeneseHue CICIYIONUM dIeMEHTaM:

-MCCIIEI0BAHUE;

-3KCIIEpUMEHT;
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-METOJbI UCCIIEIOBAHNUS;
- 3Tanbl UCCIIEIOBAHU.
3aganue 3. BoimonHuTe Tect. Pe3ynbraTel 0hopMUTE B BUIE TAOIHUIIBL:

No 1 2 3 4 5 6 7 8 9 10
BOIpOCa

BapuanT

OTBCTa

Ne Bonpoca |11 12 13 14 15 16 17 18 19 20
Bapuant

OTBCTa

1 PviHOK — 3TO:

a) YyBCTBO ONTYIIAaEMON YEJIOBEKOM HEXBATKH YETO-JTHO0;

b) BHUJI YEJIOBEUECKOW JIEATENbHOCTH, HAMpPAaBICHHBIA Ha YAOBJIETBOPEHUE HYXJ U NOTPeO
C) HYXJa, IpUHSBIIas crienrduueckyro ¢opMy B COOTBETCTBUHU C KYJIbTYPHBIM YPOBHEM
Y JJUYHOCTBIO YEJIOBEKA,

d) COBOKYIHOCTb CYHIECTBYIOLIMX U MOTEHUUAIBHBIX IMOKYIATEIEH U NPOJaBLIOB TOBAPOB
2. enenonaranue — 310:

a) (bakTopbI, MPOSIBIISIIOIIKUECS BPeMsI OT BPEMEHHU, HEPETYJISIPHO WM HE HAIPSIMYIO;

b) TEXHOJIOTHSI MapKETHHIa, KOTOpas MO3BOJBIET M3 OOIIEro KOJIMYecTBa MoTpeduTenei

BBIIEJIUTH 10 ONPEEIICHHBIM [apaMeTpaM LIEJEBYI0 ayUTOPUIO, KOTOPOU IpeHa3HaYaeTcs
KOHKPETHBIH NPOAYKT KOMIIAHMM, Ha KOTOPYIO pacCuMTaHa Ta WJIM HHAas pekjiama 3TOro
MIPOJYKTA;

0) paboTa 1O pa3JeNeHuI0 pbIHKA Ha OTHENbHBbIE ONpPEACICHHbIE CErMEHTBl JUIs
WCCIICIOBAaHU W M3Yy4YCHHS MOTPEOUTENLCKOTO0 CIpoca, OTHOWICHWH MoTpeduTeneii K
oTpeieIEHHbIM IPOAYKTAM;

d) rpynmna poJACTBEHHBIX IPOAYKTOB, IPEUIAraéMbIX OPTraHU3alMEN; 3TH HPOAYKTHI
BBITIOJIHSIOT CXO/HbIE (DYHKIMHU, HO pa3INYaloTCs 10 TEXHUYECKUM MapaMeTpam, CTHIIIO WU
JPYTUM XapaKTEePUCTHKAM.

3. ITo3uumroHrpoBaHue — 310:
a) (bakTopbl, MPOSIBIIAIOIINECS BPEMsI OT BPEMEHH, HEPETYJISIPHO WM HE HAIIPSIMYIO;
b) TEXHOJIOTMSI  MAapKeTHHIa, II03BOJIAIOIIASA  TOBapy KOMIIAHUM C  IIOMOIIBIO

OTpe/IeNIEHHBIX MHCTPYMEHTOB 3aHATh HA PbIHKE 00Jiee BBHIMOJHYIO MO3UIUIO, YEM MO3ULUU
TOBapOB KOMIIaHUI- KOHKYPEHTOB;

) paboTa MO pa3AeNeHUI0 pPbIHKa Ha OTAENIbHBIE OMNPEICIICHHbIE CErMEHTBl s
UCCIIEIOBAaHUM W U3y4eHHs] TOTPEOUTENICKOTO CIIpoca, OTHOIIEHWH moTpeduTenelt K
oTpeieIEHHBIM IPOAYKTAM;

d) rpynmna poJACTBEHHBIX IPOAYKTOB, IpeIIaraéMbIX OpraHHU3allMel; 3TH HPOAYKTHI
BBITIOJTHSIOT CXO/HbIE (PYHKIMHU, HO pa3IMYaroTCs MO0 TEXHUYECKUM HapaMeTpaM, CTHIII0 WU
IPYTUM XapaKTEPUCTUKAM.

4, Ce30HHBIE CKMIKH HE NMPUHATO YCTAHABIMBATH HAa TAKHE TOBAPHI KaK. . .
a) CIIOPTHHBEHTAPb

b) 00yBb

C) oJIekKIa

d) JeKapcTBa
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o. AHanu3 (B TOM YHCIIE U AaHAIN3 POJAXK) — 3TO:

a) (baxTOpbl, MPOSABIAIOIIMECS BPEMS OT BPEMEHH, HEPETYJIIPHO HIIM HE HAIIPSIMYIO;

b) TEXHOJOTMSl MapKEeTHHra, [O3BOJSIOLIAs TOBApY KOMIIAHMM C  I[IOMOIIBIO
OIIpEJICJIEHHBIX UHCTPYMEHTOB 3aHATh HA PbIHKE 00Jiee BBHITOAHYIO MO3MIMIO, YEM IO3MLUHU
TOBapOB KOMIIaHU- KOHKYPEHTOB;

C) paboTa MO pa3feleHHIO pPbIHKA HA OTACIbHBIE OIPEACICHHBIE CETMEHTBI JUIs
UCCIIEIOBAaHUM W M3y4eHMs MOTPEOUTENBCKOro CHpOca, OTHOLIEHWH moTpeduTeneil k
OIpeCICHHBIM IPOAYKTAM;

d) TEXHOJIOTUSI MapKETUHIa, BKJIIOYarolas B ceOs JeATeIbHOCTh IO MCCIEJOBAHUIO U
M3Y4YEHHIO PhIHKA TOBApOB M YCIIYT, HAJIMYUS U YPOBHEH CIpoca Ha T€ WJIM MHBIE IPOAYKTHI,
TOBApBI, YCIYTH, U3yYeHHE B AUHAMHUKE LIEHOBOM MOJIUTUKU HA PBIHKE, IIOTY4YE€HUE JAHHBIX U
OTIpeJieIeHUe OTHOIICHHWS TOTpeOuTeNei K ONpeAelCHHBIM BUAAM TOBapOB C LEJIbBIO
MOBBIIIEHUS CIIPOCa Ha TOBAPbl KOMIIAHUH.

6. [Tporuno3upoBanue — 3T0:
a) (aKTOpBI, MPOSBISIONINECS BPEMs OT BPEMEHH, HEPETYJISIPHO WM HE HAIPSIMYIO;
b) TEXHOJIOTUA MAapKCTHHIa, II03BOJIAOIIasz TOBApy KOMITaHUH C IIOMOIIIBIO

OIpeJICJIEHHBIX MHCTPYMEHTOB 3aHATh HA PbIHKE 00Jiee BBHITOAHYIO MO3MIMIO, YeM MO3ULUHU
TOBapOB KOMIIaHUI- KOHKYPEHTOB;

0) paboTa MO pa3JeNeHuI0 pbIHKA Ha OTAENbHbIC ONpEAEICHHbIE CErMEHTHl JUIs
WCCIICIOBAaHU W M3Yy4YCHHS MOTPEOUTENLCKOTO CHpoca, OTHOWICHHWH MOoTpeduTeneil K
OIpeJIeIEHHBIM MPOTYKTaM;

d) IOpUEMBl U CIIOCOOBI MPOBEIECHUS MApKETUHIOBBIX HCCIEI0BaHHUM, B LIEISAX OLIEHKU
NEPCHEKTUBHOCTH PbIHKA, BO3MOXHOCTEH €ro pa3BUTHsS, OTCIECKMBAHUS AMHAMUKU LIEH U
TCHI[GHI_II/II\/’I HX UBMCHCHUS Ha IIEPUO MPOTHO3UPOBAHUA.

1. KoHnenuus mapkeruHra — 3T1o:
a) (bakTOpHI, MPOSBIAIOLIMECS BPEMs OT BPEMEHH, HEPETYJIIPHO WK HE HANIPSIMYIO;
b) TEXHOJIOTHSl MAapKeTHHra, IO3BOJISIOLIAs TOBapy KOMIAHMM C  IOMOIIBIO

OIIpeJIeIEHHBIX MHCTPYMEHTOB 3aHATh HA PbIHKE 00Jiee BBHITOAHYIO MO3MIIMIO, YeM MO3ULUU
TOBapOB KOMIIaHUI- KOHKYPEHTOB;

0) paboTa MO pa3JeneHuIo pbIHKa Ha OTJENIbHBbIE OIpPEJeNeHHbIE CEerMEHThl s
UCCIICIOBAaHUM M U3ydeHHs] IOTPEOUTENICKOTO CIpPOCa, OTHOLIEHUH IOTpeOuTenel K
OIIpEAEIEHHBIM IPOAYKTAM;

d) OpPHEHTUPOBAaHHAS HA TOTPEOUTENs MHTETPUPOBaHHas 1ieeBast puiocopus
NpeanpusATHs, (GPUPMBI, OpraHNU3aluH, YeTIOBeKa.

8. Crparerndeckuii MapKeTUHT — 3TO:

a) (bakTOpHI, MPOSBIAIOLIMECS BPEMS OT BPEMEHH, HEPETYJIIPHO WK HE HANIPSIMYIO;

b) TEXHOJOTHSl MapKeTHHra, T[O3BOJSIONIAs TOBApY KOMIIAHMM C  [TOMOIIBIO

OTpeJIeIEHHBIX MHCTPYMEHTOB 3aHSATh HA PBIHKE 00Jiee BBHITOJAHYIO MO3MIIMIO, YEM TMO3HULIUU
TOBapOB KOMIIaHUI- KOHKYPEHTOB;

0 IIPOLIECC TJIAHUPOBAHNUS U PeaTN3alMi MAPKETUHIOBBIX KOHLENIUH, BIUAIOIUX Ha
YpOBEHb, CPOKHU U CTPYKTYPY CIPOCa;

d) OpPHEHTUPOBAaHHAS HA TOTPEOUTENS MHTETPUPOBaHHAs 1ieeBast PriIocopus
MpeanpusaTHs, (UPMBL, OpraHU3aIiy, YeIOBeKa.

9. ConunabHO-OpUEHTUPOBAHHBIN MAPKETHUHT — 3TO:
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a) (bakTOpHl, MPOSBISAIONIMECS BPEMS OT BpEMEHH, HEPEry JIAPHO WK He HAaNpsMYIO;

b) TEXHOJIOTHST ~MapKeTHHra, IO3BOJISIONIAs TOBapy KOMIIAHHMM C  [TOMOIIBIO
OIPCACIICHHBIX MHCTPYMCHTOB 3aHATH HA PBIHKC Oonee BBII'OJJHYHO MO3UIIUIO, YCM IMO3UIHUU
TOBapOB KOMIIaHUIi- KOHKYPCHTOB;

C) yIOBIIETBOPEHHE TIOTpeOuTENeH 6oee 3PPEeKTUBHBIME CIIOCOOAMU, YeM Y
KOHKYPEHTOB IIPU COXPAHEHHHU YKPEIUICHUH OJIaromoiyqus moTpeOuTess 1 o0IecTBa B
EeTIOM;

d) OpPHMEHTHPOBAHHAs Ha MOTPEOUTENS HHTETPUPOBaHHas 1eneBas puocodus
NpeanpusaTs, GUPMBI, OpraHNU3alUH, YeTOBEKa.

10. [Ipsimoii MapKETHHT — 3TO:

a) (axTOpBI, MPOSBISIONINECS BPEeMs OT BPEMEHH, HEPETYIISIPHO MU HE HANIPSIMYIO;
b) UCKYCCTBO U HayKa HEIMOCPEICTBEHHOI'O BO3CHCTBHS HA OTPEOUTEIIS C LEIBIO
peann3anuy ToBapa WK yCIyT ¥ Pa3BUTHUS MPSIMBIX OTHOIIECHHUH C KIIMEHTOM;

0 AQHATTMTHYECKU ~ MHCTPYMEHT  CTPATErMYeCKOr0  MEHEIKMEHTA,

pa3paboTaHHBII OCHOBOIIOJIIOKHIUKOM 3TOH HAayKH, aMEPUKAHIIEM PYCCKOTO
npoucxoxaenus Uropem Aacoppom;
d) rpynna pOJACTBEHHBIX IPOAYKTOB, INPEIaraeMblX OpraHMW3alfed; 3TH IMPOAYKTHI
BBITOJIHSAIOT CXOJHBIE (PYHKIMH, HO Pa3IHyaroTCs 10 TEXHHUECKUM MapaMeTpam, CTHITIO HITU
IPYTHM XapaKTePHUCTHUKAM.

11. KonkypeHTocnnocoOHOCTH - 3TO:

a) BBICOKOE Ka4eCTBO MPOYKTa;

b) HU3Kas [IeHA IPOYKTA;

0 CIOCOOHOCTH MPOJYKTa OBITh MPOAAHHBIM CPEIH AHAJIOTOB;
d) ONTHMAJILHOE COOTHOIIIEHUE «IICHA - KAYeCTBOY.

12. [To 3HaUEHUIO UCCIIETOBAHUS IIETTH MOTYT OBITH?

a) KaOWHETHBIC WU TMOJIEBbIC

b) NPaBUJILHOTO OTBETA HET

0 MEPCIICKTHBHBIC WIH TEKYIIIAE

d) MOWCKOBBIE, OMUCATENbHBIE UITU DKCIIEPUMEHTAIbHbBIE

€) BCE€ OTBETHI BEPHBI

13. [To ucrounnkam MHGOPMALIUY UCCIIEOBAHUS MOTYT OBITH?
a) MEPCIeKTUBHBIC WIH TEKYIIHE

b) MIOWCKOBBIE, OMTUCATEIIBHBIEC WITH DKCIICPUMEHTAIbHbIC

) BCE€ OTBETHI BEPHBI

d) KaOWHETHBIC WK TIOJICBEIC

€) MPABUIILHOTO OTBETA HET

14. HccnenoBanue moBeAeHUS JTIOJEH B Mara3uHe MpeArnoiaracT CIeayNyr Gopmy
HaOmoieHus?

a) MPABUJILHOTO OTBETA HET

b) MOJIEBYIO

0 KaOWHETHYIO

d) BCE€ OTBETHI BEPHBI

e) 71a00paTOPHYIO

15. K xaxomy BuIy UCClIeTOBaHUS PhIHKA OTHOCUTCS M3YYECHUE PA3IUYHBIX CITPABOYHUKOB
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Y CTaTUCTUYECKOM JIUTEPATyphI?

a) BCE OTBETHI BEPHBI

b) HE OTHOCHTCS K UCCJICJOBAHHIM

C) NPaBUIILHOTO OTBETA HET

d) I0JIEBBIEC UCCIIETIOBAHUS

e) KaOWHETHBIC HCCIICIOBAHUS

16.  TIpeanpusTHio HEOOXOIUMO OIIEHUTH B MPOICHTAX Ty YacTh MIOCETUTENIEH Mara3uHa,
KOTOpBIE Cleally MOKynku. Kakoit MeTo uccineaoBaHus 11e7eco00pa3Ho UCIIOIb30BaTh?

a) OTpoc

b) HaOJIIOIeHUE

C) IKCIIEPUMEHT

d) BCE OTBETHI BEPHBI

e) NPaBUJIBHOTO OTBETA HET

17.  JlanHbIe O COCTOSHUM BHEIIHEW Cpe/ibl, OMYOIMKOBAHHbIC HE IS [IeJIel KOHKPETHOTO
MCCIIEIOBAHMSI, Ha3bIBAKOTCS:

a) JIAHHBIC OTPOCOB;

b) JTAHHBIE DKCIIEPUMEHTOB;

C) NepBUYHBIC JAaHHEIC,

d) BHCIITHHE BTOPUYHBIC JAHHBIC;

€) BHYTPEHHHE BTOPHUYHBIE JJAHHBIE.

18.  MeHemKep MO0 MapKETHHTY CTPaxOBOW KOMIIAHHH HE JOJDKEH BKJIIOYATh B pasel

BakHEWIed nHpopMamu Uit pa3pabotku 3()(eKTHBHON KaMmITaHUM TPOJBUKECHUS HOBOMN
CTPaxOBOM YCIYTH IJIsl MHAUBUIYAJIBHBIX KIIMEHTOB CIEIYIOIIEE:

a) 3 PEKTUBHOCTD PEKJIAMHBIX MEPOTIPUATHI KOMITAHHUH;

b) TpeboBaHUs TOTpeOUTENCH K HOBBIM BHaM yCIIYT;

) KOJINYECTBO TeJIe()OHHBIX 3BOHKOB KIMEHTAM I10 TMPEATIOKESHHIO YCIYT KOMIIAHHH;
d) KOJIMYECTBO 3aKa30B KJIIMEHTOB, TIOJYUYSCHHBIX CTPaXOBBIMH areHTaMu;

e) BCE BBINICTIEPEYHCICHHOE BaXKHO.

19. Hosble (akTbl 1 iudpbl, KOTOpble COOpaHbl CHENHUAIBHO AJIS POEKTa UCCIeI0BaHUS,
Ha3bIBAIOTCS:

a) JTAHHBIMH OTIPOCOB;

b) (axTopamu 1Sl IPUHATHS PEIICHHS;

0) JTAHHBIMH HCCIIEIOBAHMS;

d) BTOPUYHBIMU TaHHBIMH;

e) TIEPBUYHBIMH JJAHHBIMH.

20. Omnpoc He MOXKET ObITh MPOBENIEH:

a) o tenedony;

b) myTéM HaOIIOICHUS;

0 WH/INBUYaIIbHO;

d) 0 TIOYTE;

e) no HTepHery.

3ananmue 4. Pemre npakTHYECKYIO CUTYALHUIO.
ToproBoe mnpeanpusiTie NPOBOAUT BbICTaBKY. DaKTUYECKHI TOBapoOOOPOT 3a Mecsl] A0
BbicTaBkU coctaBmil 480 Teic. pyO0., yepe3 Mecsi nocie BbIcTaBkM — 560 Thic. py6. Ha
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MIPOBEICHUE MEPONPUATHH, CBA3aHHBIX C BBICTAaBKOHW, ObLIO m3pacxomoBaHo 2700 pyo.
ToproBas HagOaBka paBHa 18,5%. ToproBoe mpennpusTue UMeET OAWH BBIXOIHOW JICHb B
Hegento. Onpenenuth 3HHEKTHBHOCTH BHICTABKH MPOIAK.

Bapuants! orBetoB: 1. 11, 73 ThIC. pYy0. 2. 12, 73 THIC. pY0. 3. 10, 7 THIC. pYO. 4. 20

TBIC. PYO.

Bapuanr 111

3aganme 1. Packpoiite cymHocTh Bompoca «MapkeTuHroBsle crpaterun». [Ipu oreere Ha
BOIIPOC HEOOXOAMMO JAaTh MOHATHE MapKeTHMHTOBOM CTpaTeruu, MepeducinuTb (PaKTOpBI
BBIOOpA, OMHIIINTE BO3MOYKHBIC PEAKIIUN OPTaHU3allY Ha H3MEHEHHE CTPATCTHH.

3ananme 2. J[aiiTe onpenesneHUe CIeAYIOMMM SKOHOMUYECKUM KaTErOpHUsIM:

-CTpaTerus;

-TUBEpCUPUKAIIIS;

-nuddepentmanys;

-YHUKAJIbHOCTb;

-KOHKYPEHTHbBIE TPEUMYIIIECTBA.

3aganue 3. Boinonnute Tect. Pe3ynbratel 0opMuTe B BUAE TAOIUIIBL:

No 1 2 3 4 5 6 7 8 ¢ 10
BOIIpOCA

Bapuant
OTBETA

No 11 12 13 14 15 16 17 18 19 20
BOIIpOCA

Bapuant
OTBETA

1. DxoHomudeckuit 3pdexT — 3To:

1 pe3yabTaT KOMMEpPUYECKO! eI TeTbHOCTH, BOSHUKAIOLIHIH B ITporiecce oOMeHa U
MMEIOLIUH LIEJIBIO MOJIy4YeHUE NPUObLIN;

2. HOJIOKUTEIbHBIE TTOCIEACTBUS, 0J1aro;

3. IIPUHATHE PELIEHUH O LEeNsAX, CPeACTBaX M JCHCTBHUAX IIyTEM ILEJIEHAIPABICHHON

CPaBHUTEIIbHOW OLIEHKH Pa3JINYHBIX aIbTEPHATUBHBIX JCHCTBUI B OKUAAEMBIX YCIOBHSX U B
COOTBETCTBUM C BbIOpaHHBIMU TPUOPUTETAMHU  Ppa3BUTHUS OOBEKTAa IUIAHUPOBAHUS
(Tepputopun);

4, HeMarepuaibHas (hopma ToBapa, IpeacTaBlIeHHass HAOOpoM OJar, MoKymas KOTOPhIi
NOTPeOUTENb PACCUUTHIBACT MOJTYYUTh ONPEAEICHHYIO MOIb3Y.

2. MapkeTHHroBasi CTpaTerus — 31o:

1 (bakTOpBl, MPOSBIAIOIIMECS BPEMS OT BpPEMEHH, HEPETYJIIPHO WIIM HE HAIPSIMYIO;

2. ONMCAHUE TPEABAPUTENBHBIX NPEJCTABICHUN O LEJIEBBIX PBIHKAX, IUIAHUPYEMOM
MO3ULMOHUPOBAHUM  NPOAYKTa M  JONOJHUTENBHBIX  JIEMEHTAaX  MapKETHHIa-MHUKC
(uenooOpa3oBaHHe, pachpefielieHne M TMPOJABIKEHUE), a TakXKe IUIaHHpyeMble O00beMbI
MIPOJaX,

KOTOpBIE JUISl TOCYAapCTBEHHBIX areHTCTB O3HAYAIOT MMPOTHO3UPYEMbIE YPOBHH MOTpeOIeHUs
YCIIYT WM TOKa3aTely y4acThs B IPOrpaMMax;

3. pe3yabTaT HEKOMMEPUYECKOW JesITeIbHOCTH, BO3HUKAIOIINK B Ipoliecce OOMEeHa U He
MMEIOLIUH LIEeTBI0 MOJITy4YeHUe NPUObLIH;
4. rpynna poJACTBEHHBIX IPOAYKTOB, IPEIAraéMblX OpraHU3alMed; 3TH IPOAYKTHI
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BBIMOJIHAIOT CXOJHBIE (PYHKIMH, HO pa3iMyaroTcs IO TEXHHUECKUM MapaMeTpam, CTHIIIO MU
JPYTUM XapaKTePUCTHKAM.

3. Kommepueckuii aHaiu3 — 310:

1. (bakTOpbl, MPOSABIIAIOIIMECS BPEMS OT BPEMEHH, HEPETYJIIPHO WIIM HE HAIIPSIMYIO;

2. ONKCAHKWE IpeBapUTENIbHBIX MPEICTABICHUNA O LENIEBbIX pPbIHKAX, IUIAHUPYEMOM
MO3ULIMOHUPOBAHUM  TPOAYKTa M  JOIOJHUTENbHBIX  DJIEMEHTaX  MapKETHHIa-MHUKC
(ueHooOpa3oBaHME, paclpeseleHue M IPOABWKEHME), a TaKKe IUIAHUpyeMble OO0BEMBbI
IIPOJaX, KOTOpBIE ISl TOCYAAPCTBEHHBIX AreHTCTB O3HAYalOT IPOTHO3UPYEMBIE YPOBHHU
oTpeOIeHUs YCIIyT WK IIOKA3aTeIM y4yacThs B IPOrpaMMax;

3. OLICHKa KOMMEPYECKOW NPUBIEKATEIBHOCTH MPEIJIOKEHUS], OCYLIECTBIAEMAs MIyTEM
nojicyera OOMIMX OXXKUIAEMBIX M3JEPKEK MPOrpaMMbl U COOTHECEHMs 3TUX H3IEPKEK C
JOOBIMU JIEHEKHBIMU U HEZICHEKHBIMU BBITOJAMH OpPraHU3alLluu;

4. rpynna poJACTBEHHBIX IPOJYKTOB, NpEeAJaraeMblXx OpraHM3aluei; 3TH NPOLYKTHI
BBITIOJIHSAIOT CXOHBIE (PYHKIMH, HO PA3IMYAOTCS MO0 TEXHHYECKUM MapaMeTpam, CTHIIIO HITU
JPYTUM XapaKTePUCTHKAM.

4. MapKeTHHT OTHOLIEHUH — 3TO:

1 (bakTopbl, MPOSIBIAIOIINECS BPeMsI OT BPEMEHHU, HEPETYJISIPHO WM HE HAIIPSIMYIO;

2. MpaKkTUKa CO3/JaHMS JIOJITOCPOYHBIX OTHOLICHUN MEXAY BCEMH 3aUHTEPECOBAHHBIMU
rpyNIaMHy B LEJSX CO3JaHMs B3aUMOIIOHUMAHUS U YCTOMYMBOTO BeJIeHUS OM3Heca;

3. OIICHKa KOMMEPUYECKOW MPUBJICKATEIHLHOCTH MPEIOKEHHUS, OCYIIECTBIIEMAas MyTeM

nojicyera OOMIMX OXXKHUJAEMBIX M3/EP’KEK MPOrpaMMbl M COOTHECEHMS AITHUX H3JEPKEK C
JOOBIMU JICHEKHBIMU U HEZICHEKHBIMU BBITOJAMH OpraHU3alluu;

4. Ipynna poJACTBEHHBIX IPOJYKTOB, NpEeAJaraeMblXx OpraHM3alueil; 3TH NPOTYKTHI
BBITTOJIHSAIOT CXOJHBIE (PYHKIMH, HO pa3IHyaroTcs 0 TEXHHUECKUM MapaMeTpam, CTHITIO HITU
JPYTUM XapaKTEePUCTHKAM.

5. [Tpstmoii MapKETHHT O 1OYTe, "TUPEKT MEUn" — 3TO:

1 (bakTOpHl, MPOSABIAIOIIMECS BPEMS OT BPEMEHH, HEPETYJIIPHO WK HE HAIPSIMYIO;

2. OpsIMOM MapKETHHI, OCYIIECTBISEMbIH MYTEM pPACChUIKM IOYTOBBIX OTIPABIECHUN
(mucem, pexsiaMmbl, 00pa3LioB, IPOCHEKTOB U JIp.) MOTEHIUAIBHBIM KJIMEHTaM;

3. QHAINTUYECKUH MHCTPYMEHT CTpPaTeTM4YeCKOro MEHEIKMEHTa, pa3paboTaHHbIN

OCHOBOIIOJIOXKHUKOM 3TOH HAyKH, aMepUKaHIIeM pYycCKOro mnpoucxoxaeHus Hropem
AHcoddowm;

4. rpynmna poJCTBEHHBIX MPOAYKTOB, MpelaraéMblX OpraHU3alMel; ITH MPOIYKTHI
BBITIOJIHAKOT CXOOHBIC q)YHKIII/II/I, HO pa3jinvdaroTCsda Mo TEXHUYCCKUM IapaMeTpaM, CTUIIIO UIIN
JIPYTUM XapaKTePUCTUKAM.

6. Pa3zpaboTka npoaykTa — 3TO:

1. (bakTOpHI, MPOSABIAIOIIMECS BPEMS OT BpPEMEHH, HEPETYJIIPHO WIIM HE HAIPSIMYIO;

2. pa3paboTka MPOTOTUIIA YCIYyTM WIM MaTepUaIbHOTO MPOAYKTa, IMpUYEM HHOTAa B
HECKOJIbKUX Pa3HbIX BApUAHTAX;

3. OIICHKa KOMMEpYECKOW NPUBJIEKATEIbHOCTH MPEAJIOKEHUs, OCYIIECTBIseMasi MyTeM

nmoacucTa O6I_I_II/IX OXKUIAACMbIX H3JCPIKCK IPOrpaMMbl U COOTHECCHUSA 3TUX HUZACPIKEK C
JIFOOBIMH ACHCKHBIMHA U HCACHCKHBIMHA BBII'OJJaMW OPraHU3alnu,

4. IpyIIa pPOJACTBEHHBIX MPOAYKTOB, MPEAJIaraéMbIX OpraHU3alued; 3TH MPOAYKTHI
BBINOJIHSAIOT CXOAHbIE (YHKUIUH, HO PA3JIMYAIOTCS MO TEXHUYECKHM IapaMeTpaM, CTHIIIO
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WJIN JPYTUM XapaKTePUCTHKAM.

7. TecTOBBII1 MAPKETUHT — 3TO:

1 (bakTOpbI, MPOSIBIISIOIINAECS BPeMsI OT BPEMEHHU, HEPETYJISIPHO WM HE HAIIPSIMYIO;

2. HOBBI MPOAYKT, KOTOPBI MomemniaeTcsi B 0ojee pealibHble PHIHOYHBIE YCIOBHS IS
MIPOBEPKHU, YTOUHEHUS 1IEJIEBOTO PhIHKA, MPEITI0KEeHUS (IPOIYKT, IIEHA U MECTO) U CTPATEruu
MPOJBMKECHHS, a TAK)Ke - IpeIBapUTeNbHAs afanTalus ISl CHIXKEHUS W3JIEPKKH 3amycKa
MPOJAYKTa 3a CYET BBISBICHUS TEX CTPATETUH, KOTOpbIE B JallbHEHIIEM MOTYT OBITh
WCKITIOYEHBI WIN YIIy4IlEHBI;

3. OIICHKa KOMMEPUYECKOM MPUBJICKATEIHLHOCTH MPEIJIOKEHUSI, OCYIIECTBIsSIEMAsl IIyTeM
nojacyera OOUIMX OKUIAEMBIX H3JIEPKEK MPOrpaMMbl U COOTHECEHHS JITHX H3ACPKEK C
J0OBIMU JICHEKHBIMU U HEJICHEKHBIMU BBITOJaMU OpraHU3aIINHY;

4. rpyIma pOJACTBEHHBIX MPOAYKTOB, MpPEAJIaraéMbIX OpraHu3alueid; 3TH MPOJYKThI
BBIMIOJTHSIOT CXO/HbIE (PYHKIMU, HO pa3InyaroTCs M0 TEXHHYECKUM IapaMeTpam, CTHIIIO0 WU
JIPYTUM XapaKTePUCTHUKAM.

8. KomMepuuanuszanus — 310:

1 (bakTopbl, MPOSIBIIAIOIINECS BPEMsI OT BPEMEHHU, HEPETYIISIPHO I HE HAIIPSIMYIO;

2. IIPUHATHE PEILIECHKS O TOM, CIEAYET JIU 3allyCKaTh HOBYIO IIPOIPaMMY Ha PBIHKE, U
€CJIM J1a, TO KOTJa U TIe;

3. OLICHKa KOMMEPYECKOW NPUBIIEKATENbHOCTH IPEUIOKEHHS, OCYLIECTBIIIEMas IIyTEM

nojicueTa OOMIMX OXKHUJAEMBIX H3JIEPXKEK IMPOTpaMMbl M COOTHECEHHS JTHUX H3JICPKEK C
JHOOBIMH ICHEKHBIMU U HEIEHE)KHBIMU BBITOJJaMH OPTaHU3ALIUY;

4. IpyIIa pPOJACTBEHHBIX MPOAYKTOB, IPEAJIAraeMblX OPTraHU3alued; 3TH NPOAYKTHI
BBINOJIHAIOT CXOJHbIE (PYHKIMH, HO pa3MyaroTcs IO TEXHUUYECKUM MapaMeTpaM, CTHIII0 WU
JIPYTUM XapaKTepUCTUKaM.

9. TeppUTOpHAJIBHBIN MAaPKETUHT — 3TO:

1 (bakTopbl, MPOSIBIIAIOIINECS BPEMsI OT BPEMEHH, HEPETYJISIPHO WM HE HAIIPSIMYIO;

2. MIPUHATHE PELICHNS O TOM, CIEAYET JIU 3allyCKaTh HOBYIO IIPOIPaMMY Ha PBIHKE, U
€CJIM 1, TO, KOr1a U TIE;

3. CaMOCTOSITENIbHBIA  BHUJ] MAapKeTHHra, KOTOpPOMY HpHUCYIIH crenupuka oObeKTa
UCCIIEIOBaHMsl, IPUMEHUMOCTh MapKETUHTOBOM (QUIOCOPUH K AESITETLHOCTHU 10 YIPABICHUIO
TEPPUTOPHUEH;

4. IPyIIa POJACTBEHHBIX IMPOAYKTOB, IpPEMJIaraéMbIX OpraHu3alued; 3TH IMPOAYKTHI

BBINOJIHAIOT CXOJHbIE (PYHKIMH, HO pa3iMyaroTcs MO TEXHUUYECKUM MapaMeTpam, CTHIIIO WU
JIPYTUM XapaKTepPUCTHUKAM.
10. CtumynupoBaHue — 3TO:

1. (bakTOpbI, MPOSIBIISIOIIAECS BPeMsI OT BPEMEHHU, HEPETYJISIPHO WIIM HE HATIPSIMYTO;
2. MOTHBAIIHS TPYJOBOU AEATEILHOCTH Ha OCHOBE UCTIOJIb30BAaHUSI MAaTePUATBbHBIX U
MOPAaJTbHBIX CTHMYJIOB;

3. 00513aHHOCTh PA0OOTHHUKA BO3MECTUTH IPUUUHEHHBIN UM YIIIepO;

4, OCHOBHBIC ITPaBUIIA, ONIPEACIISAIONINE TIOCTPOSCHUE M (PYHKIIMOHUPOBAHUE CHCTEMBbI
yIpaBIeHUS.

11. Komnanusi mpoBOJUT 3KCIEPUMEHT, YTOOBI ONPEIENIUTh, HACKOJIBKO IIpeyIaraeMblii Ha
PBIHOK HOBBIN MPOJIYKT MOKET YBEIMUUTH 00BbEM Ipoiax. B 1aHHOM ciydyae 00bEM poaax
SIBJISIETCSL:
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3aBHCUMOM ITEPEMEHHOI;
HE3aBUCUMOM IIEPEMEHHO;
00BEKTOM HCCIIeI0BAHUS;
KOHTPOJIBHOM I'PYIIIION;
SKCIEPUMEHTAIBHON TPYIIOM.

arwbdE

12. KOHBIOHKTYPY pbIHKA HEJIB3S1 ONPEACIIUTh KaK:

1 OINpeAEeNIEHHOE COOTHOLIEHHE MEXIY CIPOCOM M IPEIOKEHUEM KaK IO OTIECJIbHBIM
TOBapaM M MX IpyImam, Tak 1 M0 TOBAPHOW U JIEHE)KHON Macce B 1I€JIOM Ha PbIHKE UJIU B €T0
CETMEHTE;

2 CKJIa/IbIBAIOLIMECS B ONPeIeIEHHBIN Mepruol BpEMEHH U B KOHKPETHOM MECTe
COLIMAJIbHO- IKOHOMUYECKHUE, TOPIrOBO-OPraHU3AIMOHHBIE U APYTUE YCIOBUSI pean3alu
TOBapa;

3 pe3yJIbTaT B3auMOIEHCTBUS (PAaKTOPOB U YCIOBUMA, ONIPENEISIONINX CTPYKTYPY,
JUHAMHKY U COOTHOIIEHHUE CIIPOca, MPEUI0KEHHSI U LIEH Ha TOBaphl U YCIyTH;

4 HanboJee BHITOAHBIC ISl IPOM3BOIUTENS YCIIOBHSI IPOJIAKU TOBApa OINpeeIEHHON
TpyNIbl B KOHKPETHOM MECTE U B JAHHBIN MIEPUO/I BPEMEHU;

5} COBOKYITHOCTb (DAaKTOPOB U MapaMeTPOB, KOTOPBIE XapaKTEPU3YIOT TEKYIEe
COCTOSIHME SKOHOMHKH B HACTOSIIHIA MTEPHO/I.

13. PpIHOK U3y4aeTcs C LEJbIO:

1 yJla4yHO BCTYMHUTh B KOHKYPEHTHYIO O0pHOY;

2. CHIDKEHHSI PHCKA HE pealln3aliyl MPOAYKIINH;

3. BOCII0JIb30BaThCsl OJIarONpPUATHO CKJIa/IbIBAIOLICHCS KOHBIOHKTYPOI;

4. pa3pabOTKM TaKTHKH TOBEACHUS (QupMBI, MyréM BbIOOpa W3 MHOXECTBa

NOTEHIMAJIBHBIX PHIHKOB TAKUX, KOTOPbIE MOT'YT ObITh MPUOPUTETHBIMU JUIS NIPEIIPUATUS U
€ro TOBapOB, HAa KOTOPBIX 3PPEKTUBHEE MOKHO JJOCTUYb KOMMEPUYECKOTO YCIEXa;

S. BCE BBILLIEIIEPEUNCIIEHHOE BEPHO.

14. VI3yuenue neqareabHOCTH KOHKYPEHTOB OCYIIECTBIISIETCS ISl TOTO, YTOOBI:

1 CJIE0BATh 3a MPEYCIEBAIOIINMY KOHKYPEHTaMU: IIPOU3BOJUTH TAKHE KE TOBAPHI,

WCIOJIb30BaTh TaKyI0 K€ CTPATEruto u T. 1.

2. n30exaTh KOHKYPEHIIMM IyTéM MPOU3BOJACTBA TOBApOB, OTJIWUYHBIX OT
TOBapOB KOHKYPEHTA, 1 pa3paboTKu COOCTBEHHOM CTpaTeruu;

3. OpPUEHTUPOBATHLCS B BONPOCAX LIEH HA TOBAPHI;

4. OBITh KOHKYPEHTOCIIOCOOHBIM Ha HOBOM PBIHKE;

S. BBISIBUTH HEYJOBJIETBOPEHHBIE NOTPEOHOCTH MOKYIATeNeH.

15. baza mannbix «/lenoBas maHopamay, KOTOpast COAEPKUT JaHHBIE O OoJiee, ueM 36
ThiC. npeanpustuii CHI', sBisiercs npumepom:

BHYTPEHHUX BTOPUYHBIX JAHHBIX;

JAHHBIX OIIPOCOB;

BHEUTHUX BTOPUYHBIX JaHHBIX;

JAHHBIX DKCIIEPUMEHTOB;

. MEPBUYHBIX JAHHBIX.

16. K xakoMy Tumy oTHocuTcs 3TOT Bonpoc: «lloxkanyiicta, oTMETbTE CBOM MOJ:

_ MY>KCKOH, )KEHCKUI»?

1. OTKPBITBIN;

ko
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MHOTI'OBapHUAHTHBIN;

mkana Jlelikepra;

JIUXOTOMHUYECKUL;

HUKAKOH U3 BBILIE EPEUNCICHHBIX.

7. JIabopaTopHbIE SKCIIEPUMEHTBI OTIUYAIOTCS OT IMOJIEBBIX IKCIIEPUMEHTOB:
MaHHUITYJITUPOBAHUEM C 3aBUCHUMBIMU U HE3aBUCHMBIMU IIEPEMEHHBIMU;
CTOMMOCTBIO;

PENPE3EHTAaTUBHOCTHIO MIOJYYEHHBIX IaHHBIX;

BO3MOKHOCTBIO KOHTPOJISI HaJl KaXK/IbIM 3TallOM SKCIIEPUMEHTA;
Pa3IMYHOMN Cpesloil, B KOTOPOM MPOBOAUTCS IKCIIEPUMEHT

agrwONDPE—OA~®LDN

18. Meron uccnenoBanus, NpeAnoaaralolinii MHOrOKpaTHBIA OIPOC UHTEPECYIOLIEH TPYIIIBI
HoKynarejae niM HaOIroAeHue 3a pa3BUTHEM COBITAa B ONPENEIEHHON TpyIIe NpeanpusaTuil
TOPTrOBJIM Yepe3 paBHbIE IPOMEKYTKH BPEMEHH, Ha3bIBACTCH:

IIaHEb;

TUIIOTE3a;

MapKETUHIOBbIE UCCIIEIOBaHMS;

CilydaiiHasi BBIOOpKa;

doxyc-rpymnmna.

9. UccnenoBanue CUCTEMBI paclpeielIeHUs] IPOBOAUTCS B paMKax:

U3y4EeHUsI TOBEICHUS TOTpeduTeIeH;

JMarHOCTUKU MUKpPOCpenbl (GUpMBI;

aHaJIM3a KOHKYPEHTHOH Cpelbl;

UCCJIEIOBaHMSI PhIHKA;

aHaJM3a U3Ep>KeK MPOU3BOJICTBA U IPUOBLIH.

20 OOBEKTUBHOCTD, KaK MIPUHIIMII TPOBEICHUS MApKETUHIOBOT'O UCCIIEI0BAHUS, IPEACTABIISAET
co0oii:

1 YETKOCTh IOCTAHOBKM 3aJad HCCIIEJJIOBaHMSI, OJIHO3HAYHOCTh WX IOHUMaHUS H
TPAKTOBKHM, a TaKXke BHIOOp MHCTPYMEHTOB MCCIIEIOBAHUS, 00ECIIEUNBAIOIINX HEOOXOJUMYIO
JIOCTOBEPHOCTH PE3yJIbTaTOB UCCIIEIOBAHNUS;

U"PPO!\J!—"—‘.U"P.W!\’!—‘

2. JNETAIIHOCTh IUIAHMPOBAHUS KaXJIOrO JTala HCCIEJ0BaHMUs, BBICOKOE
Ka4yeCTBO BBINIOJHEHUS BCEX MCCIEI0BATENbCKUX ONEPalUil, JOCTUraeMOoe 3a CUET

BBICOKOT'O YPOBHSI ITpo(hecCHOHATU3MA U OTBETCTBEHHOCTH MCCIIEIOBATEIBCKOTO
KOJUIEKTHBa, a  Take 3((PEeKTUBHOI CUCTEMBI KOHTPOJIS €ro paboThl;

3. HE00X0AUMOCTh yuéTa BceX (PaKTOPOB U HEAOIYCTUMOCTb IPUHATHS ONIpe1eIEHHON

TOYKH 3PEHHUS J0 3aBEPIICHUS aHAN3a BCcell COOpaHHON WH(MOpPMAIIHH.

3ananmue 4. Pemre npakTHYECKYIO CUTYALUIO.

AO "XneOynk" peamuzyeT CBOIO MPOAYKIUIO B TOPOJE, COCTOSIMIEM U3 2-X PaiOHOB:
cesepHoro (C) u roxxHoro (FO). [l kaxoro paiioHa U3BECTHBI CIEIYIOIIME JaHHbIE: a) YHCIIO0
nokymnareneit: Lc = 70 Toic.uen.; Lio = 50 Thic.uen. 6) cpelHss BeIMUMHA MOKYIOK OaTOHOB,
npuxopsmasics Ha 1 mokymarens B rox (J),py0.: Jc = 2500 mt.; Jro = 1200 1mT. B) BRIMTPHIIIN
WM TTOTEPSI TOJM PhIHKA B Pe3yJIbTaTe KOHKYPEHIIMH Mpou3BoauTeseii Topapa (+ d): dc = -0.1;
dro = +0,15. T) U3IEPKKU 11O CETMEHTAIIUU PbIHKA B KaxaoM paiione (C): Cc = 0,5 muH.pyo0.;
Cro

=1,2 muH.py0. Onpenenute paiioH, B KOTOPOM (HpPMeE BHITOTHEE BCETO PEaTn30BaTh BCIO
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napTuio 6aToOHOB?

Bapuantsl orBeToB: 1. st roxHOTO. 2. Jlist ceBeproro. 3. [{ns o6oex. 4 Be3ae HEBBITOIHO.
Bapuanr IV

3ananme 1. Packpoiite cynHocts Bonpoca «Komruieke mapketuHray. [Ipu oTBete Ha Bompoc
cleyeT JaTh OIpPEACNICHUE WHCTPYMEHTOB MApKETHHTA, MEPEUYHCIUTh COCTAaBJISIONINE U
0XapaKTepHU30BaTh HX.

3apanue 2. /laiite onpeiereHUe CIETYIOUUM YKOHOMUYECKUM KaTerOpHUsIM:

-1IcHa;

-;pexnama;

-IIPOJIBMIKEHUE TIPOTYKIINH;

-CBSI3U C OOIIECTBEHHOCTHIO.

3ananue 3. Beimmonnute TecT. Pe3ynbrarel opopMuTe B BUIE TaOTUIIBI:

No 1 2 3 4 5 6 7 3 ¢ 10
BOIIpOCA

BapuanT
0TBETa

No 11 12 13 14 15 16 17 18 19 20
BOIIpOCa

Bapuant
OTBETa

1 MapxkeTuHr — 3T0:

a) COBPEMEHHBII c110co0 CIUIOUEHHUS KOJUIEKTUBA Yepe3 CliellualbHble TPEHUHTH;

0) mporiecc, HaIEICHHBIN Ha yIOBJIETBOPCHHE IMMOTPEOHOCTEH U 3alPOCOB MOTPEOUTENCH U MX

Tpynn MOCPEACTBOM TMPOM3BOACTBA U MPEAJIOKEHUS TOBApOB U YCIYr, OO0JIaJaroluX

IIEHHOCTHIO JUISl TAHHOM 1EJICBOM ayTUTOPUU TIOTPEOUTENCH, U CBOOOTHOTO OOMEHA UMU;

B) COBOKYITHOCTb OT/EJIbHBIX I'PYII PaOOTHUKOB;

I) COBOKYNHOCTh IICUXMYECKHX U ICUXO(U3HOJOTUUYECKHX OCOOEHHOCTEN
4eJI0BeKa, HeOOXOAMMBIX JIJIs1 OCYIIEeCTBICHUs YPPeKTUBHON NpodeccHoHaTbHON

NeSITEIbHOCTH.

2. Crparernyeckuii MapKETUHT — 3TO:

a) COBPEMEHHBIH crloco0 CIIJIOUeHHs KOJIJIEKTHBA Yepe3 ClielualIbHble TPEHUHTH;

0) aHanM3 MOTPEeOHOCTU U TpeOOBaHMS IPYII NOTpEeOUTENEH, U Ha pe3ylbTaTax 3TOr0 aHAIN3a

pa3paboTKa KOHIENIIMU BOCTPEOOBAHHBIX YCIYT U TOBAPOB, KOTOPHIE MO3BOJIAT JaHHOU

KOHKPETHOW KOMITaHUH MPHBIIEYb 0OJIbIlIee KOJIMYECTBO 3aMHTEPECOBAHHBIX MOKYyMaTenel 1

o0ecnieyar eil KOHKypEeHTHOE IPEUMYILECTBO;

B) COBOKYITHOCTb OT/EJIbHBIX I'PYII PaOOTHUKOB;

I) COBOKYNHOCTh IICUXMYECKMX U ICHUXO(U3HOJOTHUYECKHX OCOOEHHOCTEN
YeJI0BeKa, HeOOXOAMMBIX JIJIsl OCYIIECTBICHUS YPPEeKTUBHOI NpodeccHoHaTbHON

NeSITENIbHOCTH.

3. OnepannoHHBIN MapKETHHT — 3TO:

a) mpouecc cObITa M OpraHu3alus HTHPOPMUPOBAHUS NOTEHIUANBHBIX MOKYIATENeN C LEebIo

MPOJAEMOHCTPUPOBATE UM BBITOJHBIX CBOMCTB TpeAJiaraéMoro ToBapa, IpH oO0IIeM

OJIHOBPEMEHHOM CHMKEHUH 3aTpaT KOMIaHUH Ha IIOUCK MOKyMaTeneil;

0) aHanu3 MOTPeOHOCTH U TpeOOBaHUS TPYIIN MOTpedUTENel; B) COBOKYIMHOCTb OT/IEIbHBIX

rpynn pabOTHUKOB;
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I) COBOKYNHOCTb IICUXMYECKHMX M TCHUXO()HU3MOJIOTHYECKUX OCOOCHHOCTEH
YeJI0BEeKa, HEOOXOJUMBIX AJIs OCYLIeCTBICHUS 3P PEKTUBHON MPOPecCHOHANBHOM

JESITeTbHOCTH.

4. CermeHT pblHKa — 3TO:

a) KpyIHasi, 4€TKO oIpeaes€éHHast rpyIIa NoKynaTesaeid BHyTPH PhIHKA CO CXOAHBIMU

NOTPEOHOCTSAMH U XapaKTEPUCTUKAMU, B OTJINYME OT APYIHX I'PYII LIEJIEBOIO PhIHKA,

0) aHaIM3 MOTPEOHOCTH U TPEOOBAHUS TPYIII MOTPEOUTEINCH; B) COBOKYITHOCTh OTJICIBHBIX

IpyImi pabOTHUKOB;

I) COBOKYNHOCTb TIICUXMYECKHMX M TICHUXO()HU3MOJIOTHYECKUX OCOOCHHOCTEH
YeJI0BEeKa, HEOOXOIUMBIX JJIs OCYLIECTBICHUS 3G (eKTUBHON NPOodecCHOHATBLHON

JESITeTbHOCTH.

5. ITocraBmuku — 3T10:

a) cCyOBEKTHl MAPKETUHTOBOM CUCTEMBI, B ()YHKIIMIO KOTOPBIX BXOAUT OOecrieueHHe

OpraHu3alyii- apTHEPOB U APYIUX KOMITAaHUI HEOOXOAUMBIMU MaTepUaIbHBIMU PECYPCaMU;

0) aHaM3 MOTPEOHOCTH U TPEOOBAHUS IPYIII MOTPEOUTEIICH; B) COBOKYITHOCTD OT/ICIHHBIX

IpyIi pabOTHUKOB;

I) COBOKYIIHOCTb IICUXMYECKHMX M TICHXO()HU3HOJIOTHYECKUX OCOOCHHOCTEH
4eJI0BeKa, HeOOXOAMMBIX /IS OCYIIEeCTBICHU 3PPEeKTUBHON NpodeccHoHaTbHON

JeSITeTbHOCTH.

6. KoHkypeHThI — 3T0:

a) IOPUINYECKHE WM (PU3UYECKUE JTUIA, COTIEPHUYAIONIHIE, TO €CTh BBICTYIAIOIINE B KAYECTBE

COIIEPHUKA IO OTHOLIEHMIO K IPYTUM;

0) aHaJIM3 MOTPEOHOCTH U TPEOOBAHUS TPYIII MOTPEOUTEINCH; B) COBOKYITHOCTh OTICIBHBIX

IpyIi pabOTHUKOB;

I) COBOKYNHOCTh IICUXMYECKMX U ICHUXO(U3HOJOTHUYECKHX OCOOEHHOCTEN
4eJI0BeKa, HeOOXOAMMBIX JJIs1 OCYIIeCTBICHUS Y3PPEKTUBHOM NMPpodeccHOoHATbHOM

JeSITeTbHOCTH.

7. ITocpenHuku — 310:

a) IOPUINYECKHE WM OTACIbHBIE (pr3HUecKue JHIa, KOTOPhIe TOMOTAIOT OpPraHU3aIHsIM-

MIPOU3BOIUTEIISIM MPOJIBUTATH, IOCTABIISTH NOTPEOUTEISAM U IPOIaBATh UX MPOIYKTHI,

0) aHau3 MOTPEOHOCTH U TPeOOBAHMSI TPYIII MOTPEOUTENEH; B) COBOKYITHOCTH OTJEIHHBIX

IpyII pabOTHUKOB;

I) COBOKYNHOCTh IICUXMYECKUX U ICUXO(U3HOJOTHUYECKHX OCOOEHHOCTEN
4eJI0BeKa, HeOOXOAMMBIX JIJIs1 OCYIIEeCTBICHUs YPPeKTUBHON NpodeccHoHaTbHON

JeSITeTbHOCTH.

9. [ToTpeburenu — 3T0:

a) IOpUIMYECKUE, OTACITbHbIe (PU3MUECKUE JINIA WIH MX MMOTCHIUAIBHBIC TPYIIBI, TOTOBBIC

npuoOpecTH TOBapbl WM YCIYTH, HaxofsllMecs Ha pBbIHKE, W O00JaJarole IpaBaMu

BBIOMPATH TOBap, PO/IABIIA, IPEIBSIBIATH CBOU YCIOBHUS B IMPOIIECCE KYTUTU-TIPOIaXKH;

0) aHanu3 MOTPEOHOCTU U TpeOOBaHUS IPYII MOTPEOUTENEH; B) COBOKYITHOCT OTAEIbHBIX

rpynn pabOTHUKOB;

I) COBOKYNHOCTb IICUXMYECKMX M TICHUXO()HU3MOJIOTHYECKUX OCOOCHHOCTEH
yeJioBeKa, HE0OXOAUMBIX Ul ocyllecTBlIeHus 3¢ (HeKTUBHON podhecCuOoHaTbHON

JeSITeTbHOCTH.
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10. ACCOPTUMEHT — 3TO:

a) IOpUIMYECKHE, OT/AEIbHbIE (PU3UYECKHE JIUIA WIN UX OTEHIHUAIbHbIE IPYIIIIBI,

TOTOBBIE TPHOOPECTH TOBAPHI MITH YCIYTH, HAXOAAIIMECS Ha PhIHKE,  00Ja1atomme

IIpaBaMu

BBIOMPATH TOBAp, NPOIABLA, IPEIBIBIATH CBOU YCIOBHUS B MPOLIECCE KYIUIU-TIPOIAXKH;

0) cocTaB npogaBaeMoi (GpupmMoii MpoIyKIMHK IO TpyIIaM, BUaaM, TUIIaM, COpTaM, pa3Mepam U

MapKam;

B) COBOKYITHOCTb OT/EJIbHBIX I'PYII PAOOTHUKOB;

I) COBOKYNHOCTb TIICUXMYECKHMX M TICHUXO()HU3MOJIOTHYECKUX OCOOCHHOCTEH
YeJI0BEKa, HEOOXOJUMBIX JJIsl OCYLIECTBICHUS 3P PEKTUBHON MPO(ecCHOHANBHOM

JESITeTbHOCTH.

11. MapkeTuHr nepcoHaina — 3To:

a) BUJ YIIPABJICHYECKOH 1eATEIbHOCTH, HAIIPABJICHHOM Ha TOJTOBPEMEHHOE o0ecreueHrne

OpraHu3allK YeJIOBEUYECKUMH pecypcamy;

0) aHaIM3 MOTPEOHOCTU U TPEOOBAHUS IPYII MOTPEOUTENEH; B) COBOKYITHOCTH OTJEIbHBIX

rpynn pabOTHUKOB;

I) COBOKYNHOCTb IICUXMYECKMX M ICHUXO()U3MOJIOTMYECKUX OCOOCHHOCTEH
YeNoBeKa, HEOOXOMMBIX JJIsl OCYIIeCTBICHHUS Y PEKTUBHON MPO(PECCHOHATBHOM

NesITeIbHOCTH.

12. Crioco0oM CBsI3U C ayAUTOPUEN ITPU IIPOBEIEHUH SKCIIEPUMEHTA SIBIISIETCS: a)

HHutepHer; 0) mouTa; B) TenedoH;

r) Tenedakc;

1) TUYHBIA KOHTAKT.

13. Mertox c6opa uHGOpMALINU MTYTEM YCTAaHOBICHHSI KOHTAKTOB C O0BEKTaMU

HCCIIeIOBAaHMSI HAa3bIBAETCS:

a) ompoc;

0) uMHUTaINS,

B) SKCIIEPUMEHT; T') HAaOJIO/IEHUE; /1) TaHEb.

14. JIOCTOMHCTBOM 3KCIIEPUMEHTA SBJISIETCS:

a) UCKJIIOUEHHNE NCKAXEHUH, BHI3bIBAEMBIX KOHTAKTaMH OOBEKTOB C MCCIIEI0BATENIMU; O) ero

IIPOCTOTA U, CIEI0BATEIbHO, OTHOCUTEbHAS JCIICBU3HA,;

B) BO3MO>KHOCTB OTIEPAaTHBHOTO aHAJIN3a MHOXKECTBA BAPUAHTOB MapKETUHTOBBIX JICHCTBUN U

BbIOOpa Ha ATOI OCHOBE HAMJIYYILETO;

I') BO3MOXHOCTb YCTAHOBJICHUS IPUYUHHO-CIIEICTBEHHBIX CBSA3EH MEXIY (pakTOopamu

MapKETHHTA U TMIOBEICHUEM HCCIIEAYEMBIX OOBEKTOB;

1) IPaKTUYECKH HEOTPaHMUEHHON 00JIaCTH €ro BO3MOXKHOTO TPUMEHEHHMSL.

15.HenoctaTkoM HMHTAIINH SBIISETCS

a) HE TII03BOJIIET OJIHO3HAYHO YCTAaHOBUTH BHYTPEHHHE MOTHBBI IOBEICHUS
00BEKTOB HAOJIIOIEHHS U MTPOLIECCHI TPUHATHS UMU PEILICHUH;

0) CIIO’)KHOCTB M TPYAOEMKOCTh CO3JIaHUs CaMOW MOJIeNH;

B) OTHOCHUTENBHO OOJbIIas TPyJOEMKOCTb W 3HAYMTENBHBIC 3aTpaThl Ha
IPOBE/ICHUE UCCIIEOBAHUS;

r) TpeOyeT KBaTU(HUIIMPOBAHHBIX UCIIOTHUTEIEH U OONBIINX JIEHEKHBIX 3aTpar;

1) CII0)KHOCTb BOCIIPOU3BEIEHUS] HOPMAJILHOTO TIOBEACHHUS COLIUAIBHO -3KOHOMHUYECKOTO
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00BEKTa B JIA0OPATOPHBIX YCIOBHSIX.

16. MapKeTHHTOBbIE UCCIIEIOBAHUS -

3TO: @) TO K€ CaMoe, YTO M «HCCIETOBAHNE

PBIHKA;

0) TMOCTOSHHO JCWCTBYIOIIAasl cHcTeMa cOopa, KiaccuUKAlUM, aHamu3a, OICHKU
B) CCTeMAaTH4YecKuil cOOp U aHAJIU3 TaHHBIX O MPOoOJieMax, CBI3aHHBIX C MAPKETUHTOM
TOBApOB U YCIIYT;

17. Bropuunsie jaHHbIE B MAPKETUHTE - 3TO: a) MepenpOBEPeHHAS

uHpopmanus; 6) BTopocTenenHas nHdopMarus;

B) nHGopMaIus, MOJIyYeHHAs U3 TOCTOPOHHUX UCTOYHUKOB;

r) “HGOpPMAaLKs U3 BHEITHUX UCTOYHUKOB MM COOCTBEHHAs MH(pOpMAIIHS,

MIepBOHAYAIILHO MOJYYeHHAs! sl IPYTUX LEeNeid;

1) HUYETO U3 BBILICTIEPEYNCICHHOTO.

18. Komnanust npou3BoAuT U MpoJaéT OAWH TUIl OJHOPA30BBIX OPUTBEHHBIX CTAHKOB IO
€IMHON LIeHe. Pekiiama KoMIaHWK OJHOTHUITHA U MPEIHA3HAYCHA U PhIHKA B LIeJIoM. B cBoei
JEeSITeIbHOCTH KOMITaHUSI OPUEHTUPYETCS Ha ...

a).CTpaTeruio MacCOBOTO OXBaTa PbIHKA 0)MapKETUHIOBYIO KOHIEIIIUIO B).CETMEHTALIUIO
PBIHKA T').CTPATETUI0 KOHIIEHTPALIUU

19. Crparerust HeaudpepeHInPOBAHHOTO MAPKETHUHTA MPU BBIXOJIE HA 1IETIEBOM PHIHOK
HerenecooopasHa, ecit ...

a).B TOBapHOH MOJUTHKE KOMITAHUS UCIONIB3YET cTpaTeruto quddepeHnuanuu 6).MmoKymnareiu
Ha PBIHKE UMEIOT Pa3sHOPOAHbIE MOTPEOHOCTH

B). KOMITAHHSI PAaCCMAaTPUBAET BECh PHIHOK B KAUeCTBE IEJIEBOT0 PhIHKA T').MOKYIATEeIH Ha
PBIHKE UMEIOT OJTHOPOIHBIE TOTPEOHOCTH

11).KOMITaHUsI B COCTOSIHUM 00€CIeUnTh Y0BIETBOPEHUE MOTPEOHOCTEH BCEX MOKYTaTesel Ha
PBIHKE

20. I'moGanibHbIE MAPKETUHIOBBIE CTPATETUH - 3TO ... A.)

cerMeHTanus 0).auBepcuuKanus

B).y3Kas TOBapHas CHEIMAIN3alMs I'). "CHATHE

CIIMBOK" /). KOHIIEHTpAIHs

3ananmue 4. Pemnre npakTHYECKYIO CUTYaLUIO

@upma «3aps» BBITyCKaeT Ha pbeIHOK u3fenus A. IIpous3BoACTBEHHBIE MOIIHOCTH H
BO3MOKHOCTH (PUPMBI TIO3BOJISIIOT €l M3TOTaBIMBATh yKa3zaHHbIE M3/enus B KonudyectBe 800
TBIC. IIT. B TOJI. B TO ke BpeMst TaKyr0 CaMyro TPOIYKIIHIO BBITYCKAOT €IIe TPU NMPEAPUSTHS
— KOHKYpeHThl ¢upmbl. B Tekymem roay ¢upma «Beimmen», uzroroBuB 800 ThIC. IIT.
m3enud A, He cmoria peann3oBaTh 100 ThIC. MIT., KOTOPhIE HAXOJATCS HA CKJIaJe TOTOBOM
MPOAYKIIUH 3TOU (PUPMBI.

Onpenenuts Hanbosee 3¢ (HEeKTUBHYIO /Ui JAHHBIX YCIOBHM PhIHKA MPOU3BOJICTBEHHYIO
MpOTrpamMMy H3JEJHsI A C YI€TOM CIpOca MOKYIaTeNeH.

Bapmuants! otsera: 1. 800 TbIc. mT. 2. 700 THIC. IIT. 3. 600 THIC. IIT.

3.1.2. MeToauyeckue MaTepuajbl, ONpene/sIiONe NMPOLeIyPbl OLCHHWBAHUS 3HAHWIA,
YMeHHUil, HABBIKOB W (WJIH) ONbITA [eATEJbLHOCTH B XO/e TeKYLIero KOHTPOJIsi
yCIIeBaeMOCTH Y CTHBIH OTBeT

U pacrpo
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Onenka 3HaHui npeanosaraetT AudQepeHIrpoBaHHBIA TOAX0A K 00ydaromemycs,
yUYeT €ro MHJIMBUAYAJIbHBIX CIIOCOOHOCTEH, CTENEHb YCBOCHUS M CUCTEMaTH3allMd OCHOBHBIX
MOHATUM U KaTeropuii no aucuuiuinee. Kpome Toro, orieHMBaeTcs HE TOJIbKO IIIyOMHA 3HAHUM
IIOCTaBJIEHHBIX BOIIPOCOB, HO U YMEHHUE MCIIOJIb30BaTh B OTBETE MPAKTUYECKUH MaTepuall.
OneHuBaeTcst KyabTypa ped, BlaJieHUE HaBbIKaMU OPaTOPCKOr0 UCKYCCTBA.

Kpumepuu oyenueanus: 10cinen0BaTeIbHOCTb, I[OJHOTA, JOIMYHOCTh H3JI0KEHUS,
aHaJN3 Pa3IMYHBIX TOUEK 3PEHUs, CAMOCTOSATENIbHOE 0000IIeHe MaTepraa, UCIOIb30BaHNE
poeCCUOHATIBHBIX ~TEPMUHOB, KyJIbTypa pEuYd, HaBBIKM OPAaTOPCKOrO HCKYCCTBA.
Wznoxenue marepuaina 6e3 GakTHUECKUX OIIHOOK.

OneHka «omauyHO» CTaBUTCS B Cllydae, KOT1a MaTepua U3J1araeTcsi HCUepIbIBalolLe,
IIOCJIEZI0BATEIbHO, TPAMOTHO M JIOTUYECKH CTPOMHO, MPU 3TOM PACKpPHIBAIOTCS HE TOJBKO
OCHOBHBIE ITOHATHS, HO U AaHAIM3UPYIOTCS TOUKHU 3pEHUS PAa3IMYHbIX aBTOpoB. O0yuaromuiics
HE 3aTPYIHSIETCS C OTBETOM, COOIIOIAET KYIBTYpPY PEUH.

OneHka «xopouio» CTaBUTCA, €CIIM 00YYarOLUiics TBEpAO 3HAET MaTepual, rPaMOTHO
U IO CYILECTBY M3JIaraeT €ro, 3HAaeT IpPaKTHUYECKylo 0a3y, HO NpU OTBETE Ha BOINIPOC
JIOIyCKAET HECYILIECTBEHHbIE TOTPEUTHOCTH.

OueHnka «ydosnemeopumenbHoy CTABUTCS, €CIU OOYJalOUIMHCS OCBOMJI TOJBKO
OCHOBHOH Marepual, HO He 3HaeT OT/AEIbHbIX JAeTalleH, JOIyCKaeT HETOYHOCTH, HEIOCTaTOYHO
NpaBUIbHBIE (OPMYIMPOBKH, HApPYyIIAeT IOCIEA0BATEILHOCTh B H3JIOKEHUH MaTepuana,
3aTpPyAHSAETCS. C OTBETAMH, IIOKA3bIBACT OTCYTCTBHME JOJDKHOM CBA3M MEXIY AaHaIM30M,
apryMeHTanuei 1 BbIBOJaMH.

OueHka «neyoosnemeopumenvbHoy CTaBUTCA, €CIM OOy4yarolIMHCS HE OTBEYaeT Ha
[IOCTABJIEHHBIE BOIIPOCHI.

TBopueckoe 3a1aHNe

Occe — 3TO HEOOMBINAsS MO 00bEMY MHChbMEHHAas paboTa, coueTaromias CBOOOHEBIC,
CYOBEKTUBHBIE PACCYKICHHUS IO OINpPECIEHHOM TeMe C JIEMEHTaMH Hay4YHOI'O aHaju3a.
TexcT noskeH ObITh JIETKO YUTAaeM, HO HE0OX0AMMO H30eraTh HapO4YUTO Pa3rOBOPHOTO CTUJIS,
clieHra, mabyioHHbIX (pa3. OObeM 3cce cocTaBisieT mpuMepHo 2 — 2,5 crp. 12 mpudrom ¢
OJIMHApHBIM UHTEpBaIOM (0€3 yuera TUTYIbHOIO JIHCTA).

Kpumepuu oyenusanuss — olileHKa yYUTBIBAE€T COOJIIOICHUE JKaHPOBOW crieU(pUKHU 3cce,
HaJIMYME JIOTMYECKOM CTPYKTYpbl IOCTPOEHHS TEKCTa, HaJIM4Yhe aBTOPCKOM IMO3ULUH, €€
HAy4YHOCTb U CBS3b C COBPEMEHHBIM ITOHMMAHHMEM BOIPOCA, aJ€KBaTHOCTb apryMEHTOB, CTHJIb
n3I0XKeHus, odopmienue pabotel. CrexyeT MOMHHUTb, YTO MPsSMOE 3auMCTBOBaHHE (0e3
oopmiieHnst IUTaT) TekcTa u3 MiHTepHeTa Uit 3JIeKTPOHHON OMOIMOTEKH HEIOMYCTUMO.

OneHka «omauuHO» CTaBUTCS B Cllydae, KOTJa ONpPENeNsIeTCs: HaIU4Yhe JOTMYecKOon
CTPYKTYpbI HOCTPOEHUS TeKCTa (BCTYIUICHHE C IOCTAaHOBKOW MpOOJIEMBI; OCHOBHAs 4acTh,
pazesieHHasl 0 OCHOBHBIM MJIESIM; 3aKJIIOUEHHE C BBIBOJAAMM, MOJYYECHHBIMU B pe3yibTare
paccyX/1eHHUs1); HATMYME YETKO ONPEACIEHHON JINYHON MO3ULIUH 10 TEME 3CCE; aIeKBaTHOCTh
apryMeHTOB Ipu 000CHOBAHUH JIMYHOM MO3UIIUH, CTUIIb U3JI0KEHHUS.

OneHka «xopouioy» CTaBUTCS, KOTJa B IIEJIOM ONPEIENAETCA: HAIUYHE JIOTMYECKOMN
CTPYKTYpbl IIOCTPOEHHUS TEKCTa (BCTYIUIEHHE C IIOCTAHOBKOM MpOOJIEMbI; OCHOBHAs 4acTh,
pa3fesieHHas M0 OCHOBHBIM MJIESM; 3aKJIIOUEHHE C BBIBOJAMH, MOJIYYEHHBIMU B PE3YJIbTaTE
paccyX/ieHHsl); HO HE MPOCIIEKUBAETCS HAIMYUE YETKO OMpPENIEICHHON JMYHOM MO3UIMUU 110
TEME 3CCe; HE IOCTAaTOYHO apryMEHTOB IPH 0OOCHOBAHUH JTMYHON MO3ULIUH.
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Onenka «ydosremeopumenvHo» CTABUTCS, KOTAA B IIEJIOM ONPEIENSIETCA: HAIUYUe
JIOTMYECKOW CTPYKTYphl IIOCTPOEHHs TeKCTa (BCTYIUIEHHE C IIOCTAHOBKOW IpOOJIEMBI;
OCHOBHAs 4acCTbh, pa3J/ieJICHHAsl 10 OCHOBHBIM UJESM; 3aKJIIOYEHHE), HO HE MPOCIECKUBAKOTCS
YETKHE BbIBOIbI, HAPYIIAETCS CTHIIb U3JI0KEHUS.

OneHka «HeyoosnemeopumenbHo» CTABUTCS, €CII HE BBITIOJTHEHBI HUKAKUE TPeOOBaHMUS.
Keiicbl (cuTyanum u 3a1a4u € 33IaHHBIMHU YCJIOBUSIMH)

OOyuarommiicsi 10JKEH YMETh BBIJICIUTh OCHOBHBIC MOJIOKEHHS U3 TEKCTa 3a/1auu,

KOTOpbIE TpeOyI0T aHalIM3a U CIyXaT yCIOBUSAMU perieHus. Mcxos U3 mocTaBiIeHHOro
BOIIPOCA B 3aj1aue, MOMBITAThCI MAKCUMAIBHO TOYHO OTIPEICIUTD MPOOJIEMY U COOTBETCTBEHHO
peluTh ee. 3ajaud MOTyT pellaTbCcsl YCTHO W/WiM MUcbMeHHO. Ilpu pemeHun 3amad Takxke

Ba)XHO MPABMIILHO CPOPMYIUPOBATh M 3alUcaTh BOMPOCH], HauMHas ¢ Ooyee o0ImUX H,
KOHYast
YaCTHBIMH.

Kpumepuu oyenusanus — oljeHKa y4UTHIBA€T METO/bl U CPEJCTBA, MCIIOJIb30BAaHHbBIE
MIPU PEUICHUU CUTYallMOHHOM, IPOOJIEMHOM 3a1a4u.

OneHka «omauunO» CTaBUTCS B Cilydae, KOrja OoOydaroUIMiics BBINOJHWI 3a/1aHUE
(pemmmn 3azmady), MCHOJB3YS B IOJIHOM OOBEME TEOPETHUYECKHE 3HAHUS M IPAKTHYECKUE
HaBBIKM, IIOJYYEHHBIE B Ipoliecce 00yueHUs..

OneHka «xopouio» CTaBUTCSL, €CIIM 00y4YaIOLIUIICS B 1I€JIOM BBIIIOJHUI BCE TPEOOBAHNUS,
HO HE COBCEM YETKO OIpEeNeNsIeTcsl Olopa Ha TEOPETHUUECKUE IOJIO0XKEHHUs, U3JI0KEHHBIE B
Hay4yHOU JUTEepaType 1o JaHHOMY BOIIPOCY.

Ouenka  «yodoeremeopumenvHoy  CTaBUTCA, €CIM  OoOydarouuiics  IokKasai
I0JIOKUTEIIbHBIE PE3YJIbTAThI B IPOLIECCE PEILIEHUS 3aJauH.

OneHka «HeydoeremeopumenvHoy CTAaBUTCS, €cIM OOydYaroIIMHCs HE BBIIOJHWI BCE
TpeOoBaHUs.

HccaenoBareabckuii npoekt (pedepar)

HccnenoBaTtenbCkuil MPOEKT — MPOEKT, CTPYKTYpa KOTOpOro npudimxeHa K popmary
HAay4YHOT'O MCCJEOBAaHMUA U COJEPXKHUT JO0Ka3aTelIbCTBO AKTYaJIbHOCTH H30paHHOH TEMBI,
olnpeziefieHue Hay4yHOW NpoOjembl, MpenMera M 00bEKTa HCCeloBaHUs, Lelned M 3ajad,
METO/I0B, HCTOUHUKOB, UCTOpUOTpaduu, 000011IeHNE PE3YTbTATOB, BEIBOIBI.

Pe3ynbTaThl BEINOIHEHNS UCCIIE0BATENBCKOTIO IPOeKTa 0popmiIIeTcs: B BUIE

pedepara.

Kpumepuu oyenusanus - TOCKOJIBKY CTPYKTypa HCCIIEIOBATEIbCKOIO IPOEKTa
MaKCUMaJIbHO TNpUOIMKeHa K (QopMary HAy4dHOTO MCCIEIOBaHMs, TO NPHU BBICTABICHUU
YUUTBHIBAETCSl JI0KA3aTEIbCTBO AKTYaJIbHOCTH TEMbI MCCIIEJO0BaHUS, ONpeAeieHUe HAay4YHOMH
npobnemMbl, 00bEKTa M TpeAMeTa HCCIelOoBaHMs, LeJded M 3ajay, UCTOUHHUKOB, METO/0B
UCCIIEIOBaHMs, BBIABI)KEHHE THIIOTE3bl, 0000ILIEHUE pe3ylbTaToB M  (pOpMyIHpOBaHUE
BBIBOJIOB, 0003HAaYeHHE MIEPCIEKTUB JaJIbHEHIIIEro UCCIIeJ0BaHusl.

OneHka «omauyHO» CTaBUTCS B cllydae, KOTra o0ydyaroluiicss AEMOHCTPUPYET MOIHOE
MIOHMMaHKe MPoOJIEMBI, Bce TPEOOBaHMSI, TPEIbIBISEMbIE K 33/1aHUIO BBIITOTHEHBI.

OneHka «xopouio» CTaBUTCS, €CAM OO0ydYaromMiics IEeMOHCTPUPYET 3HAYUTEIIbHOE
MIOHUMaHKEe MPOOJIEMBI, Bce TPEOOBAHMSI, TPEIbIBISEMbIE K 33/1aHUIO BBIITOJTHEHBI.

OueHka «ydosremeopumenvHo» CTABUTCSA, €CIU OOYyYaloIIUKCS, JIEMOHCTPUPYET
YaCTUYHOE [MOHMMaHUe MPo0JieMbl, OOJIBIIMHCTBO TPEOOBAHUH, MPEIbIBIAEMBIX K 33/1aHUIO,
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BBITIOJTHEHBI

OueHka «HeyoosiemgeopumenvHoy CTABUTCS, €CIH OOYyYarolIMics IEeMOHCTPUPYET
HEMOHUMaHue MPo0IEeMbl, MHOTHE TPeOOBaHUS, IPEIBSIBIIIEMbIC K 33JaHUI0, HE BBITIOJIHEHBI.
NudopmManuoHHbIi NPOEKT (IOKJIA ¢ MPe3eHTaIuei)

NudopmaninoHHbIH MPOEKT — MPOEKT, HANpaBiICHHBIH Ha CTUMYIUpOBaHUE Y4eOHO-
MO3HABATENILHON JESATEIbHOCTH CTYJEHTa C BBIPAKEHHON HIBPUCTUYECKON HANpPaBICHHOCTHIO
(mouck, oT6op U cuctemMaTu3anus HHopMmaruu 00 00beKTe, OpopMIIEHHE e SISl TPE3CHTAIIHN ).
HHpopMaIiMoHHBINH MPOEKT OTJIMYACTCS OT UCCIIEIOBATEIbCKOTO MPOEKTA, MMOCKOJIBKY MPE/ICTABISET
c000ii Takyto popMy y4eOHO-TIO3HABATEIILHOM IESITENIHHOCTH, KOTOPAsk OTIMYACTCS

SIPKO BBIPA>KCHHOW 3BPUCTUYECKON HAIIPABICHHOCTBIO.

Kpumepuu oyenusanus - npu BbICTaBJICHUH OLIEHKH YYUTHIBACTCS CAMOCTOSITENbHBIH
MOUCK, OTOOp M CcHUCTeMaTH3alus HWHPOPMALUMH, pPACKPBITHE Bompoca (Impobdiembl),
O3HAaKOMJIGHHWE CTYACHUECKON ayauTtopuu ¢ dTod wuHbopManueil (mpercTaBieHHE
nHpopmanun), ee aHaiu3 M 000O0ImIeHHe, O(QOpMIICHHE, TIOJTHBIE OTBETHI HA BOIPOCHI
ayTUTOPUU C IPUMEPAMHU.

OneHka «omauyHO» CTaBUTCA B Ciy4ae, KOria 00yJaroIIuiics MOJHOCTHIO PACKPHIBAET
Bonpoc (mpobnemy), mpeacTaBiseT WH(DOPMALMIO CHCTEMaTHU3UPOBAHO, MOCIEIOBATENBHO,
JIOTHYHO, B3aUMOCBSI3aHO, HCIIONIB3YyeT Oosee 5 mpodecCHOHANBHBIX TEPMHUHOB, IIMPOKO
UCIONIb3YeT MH(GOPMAIMOHHBIE TEXHOJIOTUH, OIIMOKKM B WH(OPMALUU OTCYTCTBYIOT, NAeT
MIOJTHBIE OTBETHI Ha BOIIPOCHI ayTUTOPHH C TIPUMEPAMH.

OneHka «xopouioy» CTaBUTCS, €CIM OOYyYaroIIUics pacKpbIBaeT Bompoc (mpobiemy),
NpeAcTaBisieT  MHOOPMAIMIO  CHCTEMAaTU3WPOBAHO,  IOCJIEIOBATENBHO,  JIOTHYHO,
B3aMMOCBS3aHO, UCHONB3yeT Oosiee 2 mpodeCcCHOHANBHBIX TEPMHUHOB, JOCTATOYHO
UCIOJIb3YeT MH(OPMAIIMOHHBIC TEXHOJOTHH, JTOIyCKaeT He Oojee 2 OommOOK B M3JIOKESHUHU
MaTepuasa, JaeT MOJTHbIE UIIM YaCTUYHO MOJHBIE OTBETHI Ha BOIIPOCHI AyAUTOPHH.

OmneHka «ydosnemeopumenbHoy» CTaBUTCS, €CIIM OOYUYAIONIMIACS, PACKPHIBAECT BOIPOC
(mpo6iieMy) He MOJHOCTHIO, MPEACTaBIIAET HH(POPMAIMIO HE CUCTEMAaTU3UPOBAHO U HE COBCEM
MOCJIeIOBAaTeNbHO,  HCHOJB3yeT  1-2  mpodecCHOHaNbHBIX  TEpMHUHA,  HCIIOJIB3YeT
nH(OPMAIIMOHHBIE TEXHOJIOTUH, JAOMycKaeT 3-4 omuOKHU B W3II0KEHUU MaTepuana, OTBedaeT
TOJILKO Ha DJIEMEHTaPHBIE BOIIPOCHI ayIUTOPHH 0O€3 IMOsSICHEHUH.

OneHka «HeyoogiemeopumenvbHo»  CTaBUTCS, €CIIM  BOMPOC HE  PACKPBHIT,
MpeCTaBIeHHAs HH(POPMAIUS JIOTUYECKH HE CBA3aHa, HE HCIONB3YIOTCS MPO(ecCHOHANbHbIE
TEPMHHBI, JA0MyckaeT 6ojee 4 omMOOK B M3JIOKEHUH MaTepuaja, HE OTBEUaeT Ha BOMPOCHI
ayJAUTOPHUH.

TecrupoBanue

SIBAsieTcst OMHUM U3 CPEACTB KOHTPOJIS 3HAHUI 00YJarOIIMXCs IO JUCITUTLIINHE

(Momydro).

Kpumepuu oyenusanus — npaBUIbHBINA OTBET HA BOIIPOC

OreHKa «omauyHO» CTAaBUTCSA B CIIy4ae, €CJIA IPaBHIIbHO BhITotHEHO 90-100%

3aganuii. OLleHKa «X0pouio» CTaBUTCS, €CJIM MPaBUIbHO BIOJIHEHO 70-89%

3aJaHuH.

OmeHka «y0dosiemeopumenbHo» CTAaBUTCSA B CITydae, €Clii MPaBIILHO BHIMOIHEHO S50-
69% 3amaHuil.

OrieHKa «Hey0081emeopumeibHo» CTAaBUTCS, €CIIA TIPABIIIHHO BBIMOTHEHO MeHee 50%
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3aJaHuH.
KonTpoabHas padora

OL[CHI/IBaeTCSI HE TOJIBKO FJ'IYGI/IHa 3HAHUM ITOCTaBJICHHBIX BOIIPOCOB, HO U YMCHHUC
U3JI0KHUTh TUCbMEHHO.

Kpumepuu oyenusanus: MNOCIENOBATEIbHOCTD, IIOJHOTA, JOTMYHOCTh W3JIOKECHUS,
aHAJIM3 PA3IUYHBIX TOYEK 3PEHMs, CAMOCTOSTEIbHOE 0000IeHne Mmarepuana. MzmoxeHue
MaTepuaia 6e3 paKTHUECKUX OIIHOOK.

OneHka «omauuH0» CTaBUTCS B CIIydae, KOr/la COOJIIOICHbI BCE KPUTEPHUH.

OmneHka «xopouio» CTaBUTCS, €CIIM 00YYaIOLIUIiCS TBEpAO 3HAET MaTepuall, FPaMOTHO
U 10 CYLIECTBY M3JIaraeT €ro, 3HaeT NPAaKTUYECKyro 0a3y, HO JOMYCKaeT HEeCYIEeCTBEHHbIE
MOTPEUIHOCTH.

OneHka «ydoseremeopumenbHoy CTABUTCS, €CIUM OOYYaIOUIMHCA OCBOMJI TOJBKO
OCHOBHOM Marepural, HO HC 3HACT OTACJIbHBIX ,IIGTEUICI\/JI, JO0IMYCKACT HETOYHOCTU, HCAOCTATOYHO
IpaBUJIbHBIE (OPMYJIHUPOBKH, HApyLIAeT IOCIEA0BAaTEIbHOCTh B M3JIOKEHUM MaTepuana,
3aTpyAHACTCA € OTBCTaMH, IIOKAa3bIBACT OTCYTCTBHC IIOJI)KHOfl CBA3M MCXKIAY aHAJIN30M,
apryMeHTaluei 1 BbIBOAAMHU.

OueHka «HeyoosremsopumenvHoy CTaBUTCA, €CIIN 00ydJaroIuiics He OTBEYaeT Ha
IIOCTaBJIEHHBIE BOIIPOCHI.

3.2. OueHOYHBbIE MATEPHAJIBI VIS MIPOBE/IeHUs IPOMEKYTOYHOM aTTecTanuu
3.2.1. Kputepuu o1ieHKH pe3y/ibTaTOB 00y4eHHs M0 AUCHUILINHE (MOAYJII0)

Mxana Pe3yabrarsl
Iloka3zaTeu oueHUBAHUS Pe3yJIbTATOB 00yUeHHs
OLlCHUBAHHUSHA o0yuyeHus
OTJIMYHO 3Haer: - 0o0ydaroImmiicss riIyOOKO M BCECTOPOHHE YCBOWJI MaTepHal, YBEPEHHO,

JIOTUYHO, IIOCIIEI0BATEIbHO U TPAMOTHO €T0 U3JIaracT, OMHpPasCh Ha 3HAHUA
OCHOBHOH U JOIOJIHUTEIIEHON JTUTEPaTyPBI,

- Ha OCHOBE CHCTEMHBIX Hay4YHbIX 3HAHUH JenaeT KBaJIU(UIMPOBaHHbIC
BBIBOJIBI M 0000I1IeHNS], CBOOOIHO OIEPHPYET KATETOPHSIMU U MOHITHUAMH.

Ymeer: - oOyuaromuiicss ymMeeT caMOCTOATENbHO W IPaBWIBHO penath ydeOHO-
npodeccnoHaNBHBIE  33a7aYd WM 33JaHus, yBEPEHHO, JIOTHUYHO,
MOCEI0BATENBHO U apIYMEHTUPOBAHO U3JIaraTh CBOE PELICHUE, HCIOb3Ys
HayJHbIE TOHATHUS, CChIIAsICh HA HOPMATHBHYIO 0a3y.

Buageer: - 00yyvaroLIyiics BJIa/ieeT PalMOHAIBHBIMH METOAAMH (C MCIIOIb30BaHUEM
panMoHaIBHBIX METOIMK) PEHICHHs CIOXHBIX NMpo(ecCHOHAIBHBIX 3ajad,
IPEJCTAaBICHHBIX JIEJIOBBIMU HIPaMU, KEHCaMH U T.1.;

ITpu pereHnu NpoaeMOHCTPHPOBAIT HABBIKI

- BBIJICJICHHUS TTIaBHOTO,

- CBA3KOH TEOPETHUECKUX MOJ0KECHUH ¢ TpeOOBaHMSIMH PYKOBOISAIINX
JIOKYMEHTOB,

- U3JI0KEHMSI MBICJIEH B JIOTMYECKOH I0CIE10BAaTEILHOCTH,

- CaMOCTOSITENTLHOTO aHau3a (aKThl, COOBITHIA, SIBJICHHM, TPOIIECCOB B X
B3aMMOCBSI3H U THAIEKTHIECKOM Pa3BUTHH.

XOPOLIO 3HaerT: - 00yuarouuiicsi TBEPAO YCBOMII MaTepHal, JOCTATOYHO IPAMOTHO €T0
u3jaraeT, ONUpasiCh Ha 3HAHUS OCHOBHOI M JONOIHUTEIIbHON TUTEPATYPBI,
- 3arpygHseTcs B (OPMYIMPOBAaHWHU KBAJIH(UIIMPOBAHHBIX BHIBOJIOB U
0000111eHNH, OnIepupyeT KaTerOPUsIMH U MTOHATUSIMHU, HO HE BCET/1a
MIPAaBUIBHO MX BEPUPHUIIUPYET.

Crpanurna 41 u3 51



YmMmeer:

- 00yJaroIuiicss yMEeT CaMOCTOSATEILHO M B OCHOBHOM TPABUIILHO PEIIATh
yueOHO-TIpo)ecCHOHANIbHBIE 33/1a4M WM 33/laHHsl, YBEPEHHO, JOTHWYHO,
MOCJIE/IOBATENIbHO M apryMEHTHPOBAHO H3JaraTh CBOE pEIICHHE, HE B
MOJIHOW MepEe UCTIONb3Ys HAayIHbIC TIOHITHS U CCHIJIKM HA HOPMATHBHYIO
6azsy.

Bnaneer:

- OOy4YaIOUIMIACS B ICJIOM BIAJCCT PAIMOHAIBHBIMH METOJAMH PEIICHHS
CJIOKHBIX TPO(ECCHOHANBHBIX 3a/1a4, PECTABICHHBIX JICJIOBBIMU UTPAMH,
KelcaMH U T.]I.;

[Tpu pemennu cMOT IPOIEMOHCTPUPOBATE JOCTATOYHOCTH, HO HE
TITyOWHHOCTH HABBIKOB,

- BBIZIEJICHMS TJIABHOTO,

- U3JI0)KEHUS MBICJIEH B JIOTHYECKOM ITOCIEI0BATEILHOCTH,

- CBSI3KH TEOPETUIECKUX IOJIOKEHHUN C TPEOOBAHUSIMH PYKOBOISAIIHX
JIOKyMEHTOB,

- CaMOCTOSITENEHOTO aHan3a (GaKThl, COOBITHI, SIBICHUH, IPOIIECCOB B X
B3aMMOCBSI3H U THAICKTUICCKOM Pa3BUTHH.

VIOBJIETBO-
PUTEJILHO

3Haer:

- 00y4aroIuics OpUESHTUPYETCS B MaTepHalle, OJHAKO 3aTPYAHSIETCS B €T0
H3J10)KEHNUH,

- IIOKa3bIBaeT HEJOCTATOYHOCTh 3HAHUM OCHOBHOM M JOIOJHHUTEIHLHOM
JTUTEPaTypPHI;

- c1ab0 apryMeHTHPYET HaydHBIE TIOJIOKEHHS,

- IPaKTHYECKU He crioco0eH ChOPMYIHUPOBATh BBIBOIBI H 0000IICHHST;

- JACTUYHO BJIAJICET CUCTEMOM IMOHSITHH.

VYmeer:

- 00y4aloUIMiCst B OCHOBHOM YMEET PEIINTh y4eOHO-POeCCHOHATIBHYTO
3a7ady WIM 3aJaHue, HO JOIMYCKaeT OUNIMOKH, ciab0 apryMeHTHpPYET CBOE
pelIeHne, HeOCTaTOYHO HCIIONb3yeT HayYHBIC ITOHATUS M PYKOBOISIIHE
JIOKYMEHTBI.

Bnaneer:

- oOyuaromuiics BIasieeT HEKOTOPbIMH PALIMOHAIBHBIMU METOaMHU
PELICHUS CIIOKHBIX MPO(ECCHOHATBHBIX 3a]a4, MPEACTABICHHBIX ACTOBBIMH
Urpamu, Kejcamu 4 T.1.;

IIpu pemenny npoAEeMOHCTPUPOBAI HEAOCTATOYHOCTh HABBIKOB

- BBIJICJICHHUS TJIABHOTO,

- U3JI0KEHHS MBICJIEH B IOTHYECKON MOCIIEJ0BATEILHOCTH,

- CBSI3KH TEOPETHYECKUX MOJIOKEHUH ¢ TpeOOBAaHUSIMU PYKOBOISIINX
JIOKyMEHTOB,

- CaMOCTOSITENIFHOTO aHaIu3a (aKThl, COOBITHH, SIBJICHUH, IPOLIECCOB B X
B3aMMOCBS3H U JUAIEKTUYECKOM Pa3BUTHH.

HEYJIOBJIETBO-
PUTEJIBHO

3Haer:

- o0yyaronuiicst He yCBOWJ 3HAUUTETIHLHON YacTH MaTepuasa,

- HE MOXET apryMEHTHPOBATh HAYYHEIC ITOJIOKCHHS,

- He hopMynHpyeT KBAUTHU()HUIIMPOBAHHBIX BHIBOJIOB U 0000IIIEHU;
- HE BJIa/ICET CUCTEMOU MOHATH.

VYmeer:

oOyuaroruiics He oKa3all yMeHHe pellath yueOHO-npodeccnoHabHYI0
3a/avy WK 3a1aHue.

Bnaneer:

HC BBIINTIOJIHCHBI Tpe6OBaHI/IH, MMPEABABIIACMBIC K HABBIKaM, OIICHNBACMbIM
«YAOBJICTBOPUTCIILHO).

3.2.2. KOHTpOJIbHBIE 32IaHNsl /UJIA HHbIE MAaTEePUAJIbI 1JIsl IPOBEAECHUS

NMPOMEKYTOYHOM aTTecTaluu

Crnmcok BONPOCOB /JIsl YCTHBIX OTBETOB (BapHAHTHI
Tecta) Ilepeyens BOnpocoB k 3a4eTty
1. Tlpeanocwuiku U pa3BUTHE TEOPUN MAPKETHUHIOBBIX HCCIEA0BAHUM.
2. OOBEeKThI U IpeAMEThl MAPKETUHTOBBIX UCCIIE0BaHUH U UX crienupuKa.
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Lenu u npuMepsl MApKETUHTOBBIX 33]1a4, TPEOYIOINX UCCIICAOBAHMS.

Pa3BuTHe TEXHOJIOIMH U HANIPABIEHU MAPKETUHIOBBIX UCCIEIOBaHUM.

Pa3nooOpasue ciekTpa HanmpaBlIeHUH MapKETHHTOBBIX HCCIIEIOBAHU.

[IpuHUMIIBI MAPKETUHIOBBIX UCCIIEA0OBAHUI.

XapakTepucTuKa 00IIEeHAYYHBIX METOI0B MAPKETHHIOBBIX UCCIICAOBAHHM.

XapakTepucTrKa aHaTUTUKO-IIPOTHOCTHYECKUX METOJI0B MAPKETUHI OBBIX

HCCIIE0BAHUM.

MeTob1 ¥ IPUEMBI, 3aMMCTBOBAHHBIE U3 Pa3HbIX 00JacTel 3HAHUH.
[TonsTHE M IPU3HAKKA MapKETUHTOBON MH(DOPMAITUH.

CBoiicTBa MApPKETUHTOBOM MH(POPMAIIUH.

Knaccu¢ukanuonnsle Ipu3HAKW U BUIbI MApKETUHTOBON HH(OPMAITUH.
HcTouHuky u METObl cOOpa MapKETUHTOBOM MHPOPMALIHH.

[TepBrUYHbIC HCTOYHUKH HH(DOPMAITIH.

BropuuHble HCTOYHUKN HH(DOPMALIHH.

Oransl U IpoUeAypbl MAPKETUHIOBBIX MccieaoBaHusax no I'onyokosy E.IL.

. DTansl 1 NpoueAypbl MAPKETUHIOBBIX HcciienoBaHuax o Aakepy /., Kymapy B., u
Hen [Tx.

. OTansl U NpoLeaypbl MApKETUHIOBBIX HccienoBaHusax no Manxopre H.K.

. DTarnbl 4 poLeypbl MAPKETUHTOBBIX HcciieqoBaHusIX o Yepunsuto I A.

. Packpoiite sTan onpenenenus npoOiIeMbl U eNei HcCaeI0BaHusl.

. B uem 3akirouaercst METO1 JOrMKO-CMBICIIOBOTO MOJEINPOBAHUS?

. CozneprxaHue 1 METO/1bl IPOBEACHUS OTAEIbHBIX BUI0B UCCIIEIOBAHUMN 110

HANpaBJICHUAM UCCIEIOBAHUI.

Pa3BenouHble UCCiIe10BaHMUS.

OnucatenbHbIe HCCIIEI0BAHUS.

Ka3zyanbHble ncciienoBaHus.

OKCIEpUMEHTBI U X POJIb B IPOBENECHNN MapKETUHIOBBIX UCCIEA0BAHUM.

MeTto/1bl aHaIM3a JOKYMEHTOB (TPaJUIIMOHHBIN U (POpMaTN30BaHHBIN).

OO11ast xapakTepUCTHKA METOI0B cOOpa JaHHBIX (KOJIMUYECTBEHHbIE U KAUECTBEHHBIE).

Habumonenue u ero posib Ipu MPOBEIEHUN MAPKETUHIOBBIX UCCIIETOBAHUM.

Merton ¢oxyc-Tpymbl, €ro JOCTOMHCTBA U HEJOCTATKH.

['myOuHHOE MHTEPBBIO U AHATIU3 IPOTOKOJIA.

ITpoekoHHBIE METOBI.

MeTtonas! onpoca, UX TOCTOMHCTBA M HEJOCTATKH.

[TanenbHBIN MeTOA 0OCTETOBaHUS.

MeTto/1bI TOTYy4E€HUS JaHHBIX OT PECIIOH/IEHTOB.

PazpaboTka popm cbopa JaHHBIX.

. I3amepeHns B MapKETHUHIOBBIX UCCIIEAOBAHUAX (XapaKTEPUCTUKHU KA : OMHCaHUE,
MOPSAJIOK, PACCTOSIHUE, HaualbHasi TOUKA).

. YpOBHU U3MEPEHHUS, OTIPEACIISIONINE THII KAl U3MEPEHUH (HAaHMEHOBaHUH,
MOpsiIKa, MHTEPBAJIbHBINA, OTHOLIEHUH).

. Ilepeuncinure METOBI U3MEPEHUN U JAWTE UM KPATKYIO XapaKTePUCTHUKY.

. CocraBieHHE aHKET HAa OJJHOM U3 KOHKPETHBIX IIPUMEPOB.

. Dtanbl pa3paboTKHU BHIOOPOYHOIO IJIaHA.

Crpanuia 43 u3 51



42.
43.
44.
45.
46.

47

Onpenenenne o0beMa BEIOOPKH.

Opranu3zanus npoBeaeHus coOopa TaHHbIX.

Ommbku cOopa TaHHBIX U KOHTPOJIb Ka4eCcTBAa COOMPAEMbIX JAHHBIX.
[ToaroroBka 3aKIFOUUTEIHHOTO OTYETA U €T0 COJIEPIKAHUE.
[TporHo3upoBaHue B MAPKETUHTOBBIX UCCIICAOBAHUSIX.
BzaumopeiicTBre co crienuaan3upOBaHHBIMU OPTaHU3ALUSIMHU B 00J1aCTH
MapKETUHTOBBIX HCCIIEJOBAHUH.

Ilepeyens BONPOCOB K IK3aMeHY

14.
15.
16.
17.

18.
19.
20.
21.

22.
23.
24.
25.
26.
217.
28.
29.
30.

MapKeTHHTI: IOHATHE, IBOJIFOLUS ITOHATHS.

CBs13p MapKETHHIa C IPYTMMH JUCLHUIUIMHAMU. VcTionb30BaHNE SKOHOMHUYECKUX
3HAHUW B MAapKETHHTE.

OCHOBHBIE KOHIIETIIIMA MAaPKETHHTA.

MapkeTHHroBas cpeaa OpraHu3aluu.

MapKeTHHIOBBIE UCCIIEIOBAHUS PBIHKA: LIEJIU, 3TAllbl IPOBEICHHUS.
«SWOT-aHanu3» - METOIMKa COBMECTHOI'O aHaIM3a BHELIHEN U BHYTPEHHEN Cpebl
OpraHM3alMH.

Bunsl MapkeTHHroBo#M MH(OpMaIK U METO/IbI ee cOopa.

Tunel crpaTeruii MapKETUHIOBOW J€ATEIbHOCTH OPraHU3aUi.

Mogens BO3MOXKHOCTEH pa3BUTUs ToBapa/peiHka 1. Ancodda.

. Meronuka ananu3a KOHKypeHTHbIX cui M.Iloptepa.

. OCHOBHBIE ATAIbl CTPATETMYECKOTO TIAHUPOBAHUS.

. CerMeHTUpOBaHME PhIHKA: 11U, 33]]a4l U KPUTCPUH.

. Boibop u pa3paboTka I[EJIEBOTO pBIHKA:

Qg depeHIMPOBaHHBIN, HeAU(PPepEeHIIMPOBAHHBIN U
KOHIIEHTPUPOBAHHBI MAPKETHHT.
EMKOCTB pbIHKA: TOHATHE, METOBI pacyeTa.
[To3ummoHnpoBaHue TOBapa M OpPraHU3aLNH.
DeMeHTBl MapKEeTHHIOBOT'O KOMITJIEKca (MapKeTHHI-MHKC).
ToBap u ero knaccudukanus.

XapakTepucTuKa yCIyru U paboThl Kak TOBapa.

Teopus )KU3HEHHOTO IIMKJIA TOBapa U cdepa ee MpUMEHEHUSI.

ConeprxkaHue TOBapHOI MOJUTUKH OPTaHU3ALUH.

DopMUPOBAHHE U YIIPABICHUE ACCOPTUMEHTOM — KaK 3JIEMEHTHI TOBAPHOM MOJTUTUKHU
OpraHu3alyy.

KoHkypeHTOCIOCOOHOCTH TOBapa: MOHATHE U (PAKTOPBHI.

YrpaiieHne KOHKYpEHTOCTIOCOOHOCThIO OpTraHU3allUH.

MapkupoBKa 1 yImakoBKa — KaK 3JIEMEHThI TOBAPHOU MOJUTHKH.

ToproBast Mapka Kak HHCTPYMEHT MapKETUHTOBOM MOJIUTUKU OpraHU3alINH.
Pa3paboTka HOBBIX TOBapOB.

[TonsiTe 1 3aaum COBITOBOM MOJUTHUKH OPTaHU3AINH.

Kanasnbl ToBapoABUKEHHUS: IOHATHE, IPOTSHKEHHOCTD U LIMPHUHA.

Cucremsl cObITa: 00IIast XapaKTEPUCTHKA.

OcHOBHBIE MPUHIIMITEI BEIOOPA KaHATIOB COBITA.
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31. OcHoBHBIE (hOPMBI COBITA TIPOAYKIHH.
32. [IpsiMOI MapKeTHHT: IOHATHE U TEHACHLUU Pa3BUTHSL.
33. KomMyHUKaMoHHas! MOJMTHKA: LIEIH, 3a1a4H, (DOPMBI.
34. Crparerust BbIHYKJI€HHUS U CTpATEerus POTAIKHBAHHUS.
35. Peknama: moHsTue, BU/bI, IPEUMYILIECTBA U HETOCTATKH.
36. Pousib u 3HaUEHNE UMHIDKEBOMN peKIaMbl Ul IIpoliecca MO3ULUOHUPOBAHMS.
37. BrojxeT pekslaMHON KaMITaHWU: TIOHSATHE U METOJIbI (POPMHUPOBAHHUS.
38. KonTtpoibs Hag 3¢ (HEKTUBHOCTBIO PEKJIAMHOM ACATEIHHOCTH OPTraHU3aIuH.
39. MapKeTHHTOBBIE MEPOTIPHUSTHS AJISl IIPOJIBUIKEHUS TOBAPOB B 3aBHCUMOCTH OT 3Tara
KM3HEHHOT'0 LIMKJIa TOBapa.
40. JInunas mpojiaka B KOMILJIEKCE MApPKETUHTOBBIX KOMMYHUKALIUH.
41. CBs13b C OOIIECTBEHHOCTHIO KaK MEeTO (POPMHUPOBAHUS CIIPOCA.
42. CtumynupoBaHue cObITa: (HOPMBI, IPEUMYIIIECTBA U HEJJOCTATKH.
43. TlonsTue U conepkaHue HEHOBOM MOJUTUKY OPraHU3aIIH.
44. ®akTopsl, BAUSIOLINE HAa PELICHUS OPTaHU3aluY [0 LIEHaM.
45. MeTob! 11IeH000pa3oBaHust U (PaKTOPHI, BIUSIONINE Ha UX BBIOOD.
46. YpapieHre MapKeTUHIOM B OpTaHU3aI1H.
47. Opranu3anysi MapKETHHTOBBIX CITY)KO B OpraHH3allUH.
48. KoHTpoJib MApKETUHIOBOM J1€ATEILHOCTBIO U OLIEHKA €€ 3()(heKTUBHOCTH.
49. MexyHapOIHBI MAPKETUHT: IOHSATUE U BH]IBI.
50. OcoOGeHHOCTH UCClIeI0BAaHUM B MEX/TyHApPOJAHOM MAapKETHHTE.
51. Kommiekc MapKeTHHIa U €ro 0COOEHHOCTH B MEX1yHapOAHOM MApKETHHTE.
Tembl KypcoOBbIX padoT
PazpaboTka KOMIUIEKCAa MAPKETHHIa HAa IPEANPHUITHH.
VYnpaBieHne MapKeTHHIOM B CEJTbCKOM XO03sIHCTBE.
Oco0eHHoCTH MapKEeTHHTa B pO3HUYHON TOPTOBJIE.
Oco6eHHOCTH MapKeTHHra B ONTOBOM TOProBIIe.
Cucrema MapKeTHHTOBBIX KOMMYHUKAITUI B TPOMBIIINIEHHOM MapKETHHTE.
Oco6eHHOCTH OpraHu3alMi MapKETUHTOBOM JIEATEIbHOCTH B c(pepe yCIIyT.
[Tpo6emMbl 1eHOOOPa30BaHUS B CETLCKOM XO3SMCTBE.
OyHKIIUN MapKETHHTOBOH CITY>KOBI IPOMBIIIJICHHOTO TPEITPHUSTHSI.
PazpaboTka cTpaTeruu MapKeTHHTa Ha PEATPUITHN CHEPhI YCIIYT.
0. YnpaBieHue MapkeTUHIOM 00pa30BaTEIbHBIX YCIIYT.
1. OcobenHocTu 11eHO00pa30BaHuUs Ha PhIHKE 00pa30BaTENbHbBIX YCIIYT.

RBR©o N O ~wNE

12. CounanbHBIA MApPKETHHT, €T0 COACPKAHUE U OCOOCHHOCTH.

13. AKTyanbHOCTb U OCOOEHHOCTh MAPKETHHIa TEPPUTOPUH.

14. Opranuzanysi MapKeTUHTOBOM CITy>KOBI B CTPaxOBOW KOMITAaHUH.

15. ®opmupoBanue UMuUIKa OaHKA.

16. OcoOeHHOCTH CeTMEHTAIUN TYPUCTHYECKOTO PHIHKA.

17. Metoabl IPOABMKEHUS TYPUCTHUECKOTO TIPOTIYKTA.

18. Pons MapkeTHHroBO# HH(M)OPMAIIMOHHON CHCTEMBI B 0AaHKOBCKOH cdepe.
19. VnpaBneHne MapKeTHHIOM B TOCTUHUYHOM XO3AHCTBE.

20. PazpaboTka KOMIUIEKCa MApKETHHTa B TOCTHHUYHOM XO35HCTBE.
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21. MapkeTuHTroBas cpe/ia prlHKa 00pa30BaTeIbHBIX YCITYT.

22. [IpyHIMTIBI ¥ METOJTBI YITPABIICHUSI MAPKETHHIOM WH(POPMAIIMOHHBIX TEXHOJIOTHH.

23. OcOOCHHOCTH MapKETUHTOBBIX HCCIICIOBAHUN B chepe yCIyT.

24. OcobeHHOCTH 1IEHO00pa30BaHMs HA PHIHKE MEIUIIMHCKUX YCIIYT.

25. PazpaboTka cTparernu MapKeTHHIa METUIIMHCKOTO YUPEKICHHUS.

26. OCHOBHBIC 33]]a4¥ CTPATETHYECKOT0 MAPKETUHTa CTPAXOBOW KOMITAHHH.

27. Opranu3anusi MapKeTHHTOBOM JAEATEIbHOCTH B OAHKOBCKOM cdepe.

28. MapkeTuHr B cepe KOHCAITHHTA, €ro 0COOCHHOCTH U COJIEp)KaHHE.

29. OcoOCHHOCTH MPOIBIKEHUS B Chepe YCIIYT.

30. Comeprxkanue 1 0COOCHHOCTH MapKETHHIOBBIX MCCJICIOBAHUN Ha PHIHKE CPEJICTB
MIPOU3BOJICTBA.

TekcThl MP0GJIEMHO-AaHAJTUTHYECKHX U (WJIHN) MPAKTHYECKHUX Y4eOHO-TPOdecCHOHAIBLHBIX
3aja4
IpakTuyeckas 3agauya Nel
Hacenenne pernona cocrapnsier 13 % oT 00miell YMCICHHOCTH HACEIIEHUS CTPaHbl, UHICKC
MOKYTAaTeIbHON criocoOHOCTH — 25,2, [lons oxoaa HaceneHus, uaymias Ha norpedienue — 35
%. Omnpenenutb MO0 POZHUYHBIX MPOJAX B JAHHOM PETHOHE OT COBOKYITHOTO 0O0beMa
PO3HHYHBIX MIPO/IAX B CTPAHE.

IpakTnyeckas 3agaya Ne2

OnwuIuTe 1eNIeBO PHIHOK U ONPEIEIIUTE MTO3UIHI0 PECTOPaHa, PACIIONaratoIerocs B
MIPECTHKHOM OTeJIe, ONPEICTUBIIETO CBOM CETMEHTHI KaK:

CermeHT 1 (MpoXXUBArOIIKE B OTEJE), CETMEHT 2 (3KHTENIH TOPO/Ia), KOTOPBIH B CBOIO OYepe/ib
MOJIpa3IeIIeTCS Ha JIBA MOJICETMEHTA: TOPOKaHEe-UHIUBHTYATUCTHI U CBAIBOBI i MEPOIIPUSITHSL.
PaGoty npoBenuTe 1o cxeme:

1. cobpaTh CIeayIoy0 HHPOPMAIIUIO O 1IETIEBOM CETMEHTE:

3 g < YacroTa MoKynku
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2. COCTaBHUTb NMPOQUIIb LENIEBBIX MOTpeduTenen
3. OMMCATh CTPATErMUECKYIO 1[eJIb U MAPKETUHTOBYIO MPOrpamMMy AJisi KaXKI0ro CerMeHTa
o gopme:
LleneBoii cerMeHT
[TorpebHOCTH
Crparerndeckas 1eib
IIponyxuus
Ilena
4. CocTaBuTh MO3ULMOHHYIO KapTy M pa3paboTaTh CTPATErHIO

MO3ULMOHUPOBAHHUS, IPEIBAPUTEIBLHO OTBETUB Ha CIEAYIOLINE BOIIPOCHIL:
e KaxoBa no3unus Gpupmbl y LeieBbIX MOTpeOuTenen?
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e Kakyro no3unuio ¢pupma Xo4eT 3aHATh B Oynymiem?

e Kaxkue KOHKYypeHTBI MOTYT IMOMEIIATh JOCTUKEHHIO 3TOH 1eIu?

e Pacrnonaraer 11 ¢pupma JOCTaTOYHBIMU pecypcamu?

e COOTBETCTBYET JIU MapOYHast MOJIUTHUKA (PUPMBI BHIOPAHHBIM LETISIM?

e Pacrnonaraer 11 ¢pupma JOCTATOYHBIM NOTEHLIUATIOM?
IIpakTuyeckas 3agaya Ne3
[IpousBonuTenb OBITOBBIX JO3MMETPOB COOMpAeTcsi BBIBECTHU HA PHIHOK  HOBYIO
Momudukanuo cBoed mnpomykiuu. IlepemMeHHble 3arpaThl HAa EAMHUILY MPOTYKITUH
cocTaBiAioT 145 py0. mocrostHHbIe 3aTpaThl — 8,8 MiH. py6. [IponaxHas 1eHa ycTaHOBJIEHA Ha
ypoBHe 455 py0 3a ogHy emuHuily MoaupuUIMpoBaHHOW NpoayKiuu. OxXumpaeMblii 00beM
npogax — 39 TeIC. IIT.
Kaxose 06vem npodasic 6 mouke be3yovimounocmu?
IMpakTnyeckas 3axaya Ned
[Ipennpustue npogaer npoaykuuto no nene 1200 py6. [Tokynnas nena cocrapusier 800 py6.
3a enuuuily. Esxeromneie oOIIMe MOCTOSHHBIE 3aTpaThl cocTaBisitoT 568750 py6., a
MIepEeMEHHbIE 3aTPaThl HA €AMHUILY IPOYKIIUU — 75 pyo.
Tloocuumatime munumanohwili 6e3y0bIMOUHbLL 00bEM NPOOAHC.
Tloocuumatime 06vem npooadic 05t noryyenust npuobsiau 6 105 625
pyo. llpakTHyeckas 3agaya Ne5
MeHepkep MO0 MapKeTHHTY JOJDKEH BBIOpaTh OJHY WS HOBOTO MPOAYKTa W3 4YHCIA
HUMEIOIIMXCS BAPHAHTOB ueil. OH perin UCrob30BaTh MeTo 1 OautbHol oreHkH (10 6amioB
— MakCUMaJIbHas OlleHKa). [loaydeHHbIe UM B X0JI¢ TECTHPOBAHUS JAHHBIC TPEICTABICHBI B
cleayroniel Tabnuiie:

Kpurepuu oueHku BecoBoii Hnen

k03 punuent |1 2 3 4
IlepcrieKTHBEI pa3BUTHUS PHIHKA 0,3 6 8 4 8
[Ipon3BoCTBEHHBIE BOBMOXHOCTH 0,3 4 6 8 2
HUOKP 0,2 8 4 2 6
CocTosiHHe KOHKYPEHITUN 0,1 6 6 4 8
NmMmumx koMImanuu 0,1 6 8 8 8

Kaxkyto uoero evibepem menedoscep?

IIpakTnueckas 3agaya Ne6

[IpousBonuTens paccMaTpuBaeT BO3MOXKHOCTh BBIXOJa Ha pPBIHOK HOBOM  MOJEINH.
Ilepemennsle u3aepkku cocTaBisitoT 115 py0. Ha m3menue. IloctosHHble — 7,7 MIH. pYO.
[Iponaxnas uena335 py0. 3a onHo uzaenue. Oxugaemblit 00beM npojax 41 Thic. WT.

Yemy pasen koaghghuyuenm dezonacnocmu 8v1xo0a Ha PelHOK?

IIpakTnyeckas 3agaya Ne7

IIponsBonutens maiioHe3a Mapku «ClIaBSHCKHI» HCHBITBIBAET OCTPEHUIIYI0O KOHKYPEHLHUIO.
JlosmbHOCTE K Mapke «ClaBsHCKUI» oneHuBaeTcs B 65%. /Ipyrue mapku (mpuHUMaeMble B
L[eJIOM Kak rpymmna), UMeroT 70%-Hyto JI0sIbHOCTh. PriHOUHAs nomst Mapku «CIllaBIHCKHUI
cTaOuIM3upyercs.

Kaxoti  6yoem  pwinounas Oona  mapku  «CnasHckuily, eciu  yuecmv — CYyuwjecmeyioufyio
cmabunbHocms?
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IIpakTnyeckas 3axaya Ne§

Typuctuueckas ¢pupma, cienuanu3upyoascs Ha TPOBEACHUH IITUTEIbHBIX JOPOTOCTOSIINX
KpYH30B, TIproOpeia HU3KOCKOPOCTHOH JiaiiHep «DUKM», KOTOPBIH B CHIIy OCOOCHHOCTEH
KOHCTPYKIIMU HE MOT IOCENaTh 0OJIbIIOE KOJMUECTBO IK30THUECKUX MTOPTOB, UTO JIENIAJI0 €ro
HEKOHKYPEHTOCIIOCOOHBIM 10 CPaBHEHUIO C APYTUMU CyJaMHu.
CocraBbTe KapTy BOCHPHUSATHUSL U ONPEACITUTE MO3UIMU TPATUIIMOHHBIX UIsI KOMIIAHUU TYPOB
U BO3MOXKHOTO Typa Ha «@Dumku». Ha ocHoBanuu cpaenaHHOW palOTHI MepeBeauTe
HE/IOCTAaTKM TMO3UIIMK B JOCTOMHCTBA M pa3paboraiiTe mporpammy MapkeruHra. Ha kakom
MIPEUMYIIECTBE BbI Oy/IeTe OCHOBBIBAThH CBOIO PEKIAMHYIO KAMITAHUIO?
IIpakTnyeckas 3agaya Ne9

dupMma «A» 3aUHTEPECOBaHA B TOM, YTOOBI BBISICHUThH, HACKOJIBKO MaJlbl HJIA BEITHKU
ee 3aTpaThl OTHOCUTENBHO GUPM — KOHKYpEHTOB. PaccMaTpuBaroTcs cieayromire noKa3aTeu:

Dupmbl Pacxoambl Ha peksiamy, MJIH. pyo0. Hoasi peinka, %
«A» 2,0 40,0
«b» 1,0 28,6
«B» 0,5 314

Oyenume ypogenv s3¢hpexmusnocmu pexnamvl Gupmvl «A» omuocumenvHo upm —
KOHKYPEHMO8.
IpakTnyeckas 3agaya NelQ

KoMnanusi npou3BOJUT TEHHUCHBIE pakeTKU. E>KerolHbIii MapKEeTHHIOBBIN OHOIKET
KOMIIAaHMU Ha NpPOJABMXKEHME cocTaBiseT 1,3 MiH. py0. OTa cyMMa JOJKHA HMOKpBIBATH BCE
MeponpusTHs. MeHeKep KOMIIaHWM 10 MapKEeTHHTY HPOBOIUT OLEHKY 3(()EeKTHBHOCTH
3aTpaT Ha INPOJBHKEHUE TEHHUCHBIX PAKETOK. B €ro pacnopsskeHMHM MMEIOTCS CIENYIOLIUE
JAaHHbIE!

Cranus IMoxkynaTe 1 TEHHHCHBIX PAKETOK MO0 OTAeJbHBIM MapkaM, %
BOCIIPHUATHUSA «IloGena» «Inmaom» «IIpu3»
(Mopgeanb «AUJIAY)

Buumanue 90 94 80
Hutepec 50 60 60
XKemnanue 30 40 45
JeticTBHe 70 75 60
Onpedenume obnacmu Haumenee 3PHeKmusHoOt KOMMYHUKAYUU NO OMOEIbHbIM
mapkam

3.2.3. MeTtoanyeckue MaTepualibl, onpele/siiolye NMpoueaypbl OLeHMBAHUSA 3HAHMIA,
yYMeHMii, HABBIKOB B X0/1¢ IPOMEKYTOYHOI aTTecTallnu
OueHuBaHue UTOTOB 3aLIUTHI KYPCOBO# padoThI:

OmeHka «OTIIMYHO» 3a KypCOBYKH pabOTy BBICTABIsIETCS  OOydaromemycs,
MoKa3aBIIeMy TJyOOKHE 3HaHUS, KOTOpbleé TPUMEHSIOTCA TpPU  CAMOCTOSTEIHLHOM
UCCIIeIOBaHUM HM30paHHOM TeMbl, yMeHHE 0000I1aTh MPaKTUYECKUH MaTepuall U JenaTh Ha
OCHOBE aHaiu3a BbIBOABL. KypcoBas paboTa C OIIEHKOH «OTIMYHO» MOXET OBITh
PEKOMEH/I0BaHa HAa KOHKYpPC CTYAEHYECKMX paboT, MCIOJIb30BaHAa B KadyecTBE JOKJIaja Ha
HAy4YHO-CTY/IEHUYECKOI KOH(pEepeHIINH;

«XOpOILIO» BBICTAaBJIAETCS OOydarolieMycs, MOKa3aBLUIEMY B paboTe IOJHOE 3HaHUE
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MaTepI/Iana, HO HEC HOHHOﬁ Mepe HpOSIBI/IBH_IeMy CaMOCTOATCIBHOCTD B HCCIICAOBAHHNU,
«YIOBJICTBOPUTEIBLHO» BBICTABIISETCS OOydYalIIeMycs, pPAacKpbIBIIEMY B padote
OCHOBHBIC BOHpOCbI H36paHHOﬁ TEMBI, HO HC HpOSIBI/IBH_ICMy CaMOCTOATCIBbHOCTH B aHAJIN3C
WJIU IOIYCTUBIIEMY OTICIbHBIC HETOYHOCTH COACPKAHUS UCCIICTOBAHMS;
«HGYI[OBJIeTBOpI/ITeJIBHO» BBICTABJISICTCS 06yqa10meMyc;1, HC paCKprBH_IeMy OCHOBHBIC
MOJIOYKEHUS N30paHHON TEMBI U TOTTYCTUBIIIEMY I'pyObIe OIIMOKHU B COIEpKAHUU PAOOTHI.
IIpouenypa oneHuBaHusi 3HaHU (TECT)

[Ipennaraemoe KOJM4ECTBO 3aJaHUM

20

IlocnenoBaTenbHOCTD BI)I60pKI/I

Omnpezenena no pasjenam

Kpurepuu onenku

- HpaBI/IJ'II)HHﬁ OTBET HaA BOIPOC

«5» ecnu npaBmIbHO BbINONHEHO 90-100% TecTOBBIX 3a1aHuit
«4» ecn MpaBWIBHO BBINONHEHO 70-89% TecTOBBIX 3aAaHMI
«3» ecn MPaBWIBHO BBINONHEHO 50-69% TecTOBBIX 3aAaHUI

Ilpoueaypa oneHnBaHusi 3HAHUM (YCTHBIH OTBET)

IIpenen nnurenpHOCTH 10 MuHyT
IIpennaraeMoe KOJIM4ECTBO 3aJaHUM 2 Bompoca
[MocnenoBatenbHOCTH BBIOOPKH BONpocoB U3 | CiyvaiiHast

KaXXa0ro pasacia

Kputepuu onenku

- TpeGyeMblit 00beM U CTPYKTypa

- I3JI0XKCHHE MaTeprana 6e3 (pakTHIeckux OmmudoK

- JIOTMIKa U3JI0KEHUS

- UCTIOJIb30BaHKUE COOTBETCTBYIOIEH TEPMUHOIOTUH

- CTHJIb PEYHU U KYJIbTypa peun

- OO0 MPUMEPOB UX HAYYHOU JINTEPATYPhI U TIPAKTHKU

«5» ecnu TpeOOBaHUS K OTBETY BHITIOJIHEHBI B TIOJTHOM 00BEME

«y» ecnu B IEJIOM BHITIOJIHEHBI TPeOOBAHUS K OTBETY, OJHAKO €CTh
HeOOJbIIINE HETOYHOCTH B U3JI0’)KEHUU HEKOTOPHIX BOMIPOCOB

«3» ecim TpeOOBaHUS BBHITIOJIHEHBI YACTHYHO — HE BBIJIEPKaH 00bEM, €CTh

(daxkTuyeckue  OmMMOKM,  HapylleHa JIOTHKA  HM3JI0XKEHWUS,
HEJ0CTAaTOYHO UCIOJIb3YETCSI COOTBETCTBYIOIASI TEPMUHOJIOTUU

IIpouenypa oneHnBaHusI yMEHH M HABBIKOB (peleHHe MPo0JeMHO-
AHAJINTHYECKUX M IPAKTHYECKUX Y4eOHO-npodeccHOHATbHBIX 3a/1a4)

IIpennaraemoe KOJUYECTBO 3a/laHUN

ITocnenoBaTenbHOCTH BEIOOPKH

Crnyuaiinas

Kpurepun ouenku:

- BBIJIEJICHUE U IOHUMAaHKE TPOOIEMBI

- yMeHHe 000011aTh, COMOCTaBIATh PAa3IMYHBIC TOUKH 3PEHUS
- IOJIHOTA UCTIOJIb30BAHUSI ICTOYHUKOB

- HAJINYKE aBTOPCKOW MO3ULIUK

- COOTBETCTBHE OTBETA IIOCTaBICHHOMY BOIIPOCY

- HCHOJIb30BaHUE COLMAIBHOTO OIBbITa, MaTeprainoB CMU,
CTaTUCTHYECKHX TaHHBIX

- JOTUYHOCTb U3JI0KEHUS

- yMEHHE CAeNaTh KBaTHu(pUINPOBAaHHBIEC BEIBOB! 1 0000IIEHNUS C
TOYKH 3PEHUS peIIeHNs MPOo(eCCHOHATIBHBIX 3a1a4

- YMEHHE IPUBECTH TIPUMEP

- OTIOpa Ha TEOPETUIECKHE TTOIOXKEHHS

- BIIaJICHUE COOTBETCTBYIOLIEH TepMUHOTIOTHEN

«5» ecnn

Tpe60BaHI/IH K OTBETY BBIITIOJIHCHBI B ITIOJTHOM o0BbeMe
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«4» ecnn B L[EJIOM BBINOJHEHBl TpPeOOBaHMS K OTBETY, OJIHAKO €CTb
HEOOJIbIIE HETOYHOCTH B H3JIO)KEHHH HEKOTOPHIX BOIPOCOB.
3arpynusiercs B GopMyITHpoBaHUN KBATH(OUITUPOBAHHBIX
BBIBOZOB U 00001EHUI

«3» ecnu TpeOOBaHUS BBHIMIOJHECHBI YACTUYHO — MBITACTCS 000CHOBATH CBOIO
TOYKY 3pCHHUS, OJHAKO clIab0 apryMEHTHPYET HAyYHEIC
MOJIOKEHHSI, TPAKTHYECKH HE CIIOCOOEH  CaMOCTOSTENBHO
cOpMyIIHPOBaTh BHIBOBI U 00OOLICHUS, HE BUIUT CBSI3b C

PO ECCHOHATBHOI NeSTeTHHOCTHIO

4. Y4eOHO-MeTOAMYECKOE M MATePHAJbLHO-TeXHHYECKOe obecneyeHue
AUCHHUIJIMHBI (MOZYJIs1)
4.1. DueKkTpoHHBIE y4eOHbIe U3TAHUS

1. Kopotkosa, T. JI. MapkeTuHr HHHOBAIMH | yueOHUK U pakTHKyM a7 By30B / T. JL.
KopotkoBa. — 2-¢ u3a., uctp. u non. — Mocksa : U3nparensctBo HOpaiit, 2021, — 225
c. — (Bricmree oopazoBanue). — ISBN 978-5-534-17986-6. — Tekcr : 351eKTPOHHBIH //
O6pazoBarenbHas mwiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/538134

2. MapketuHr : yueOHUK U npakTukyM 1uig By30B / T. A. JlykuuéBa [u ap.] ; mox
penakmueit T. A. JlykuuéBoit, H. H. MonuanoBa. — 2-e u3n., nepepa0. u 1om. —
Mocksa : U3narensctBo FOpaiit, 2021. — 386 ¢. — (Bsiciiee o6pazoBanue). — ISBN
978-5-534-16503-6. — Tekcr : anekrponnslii // O6pa3oBarenbHas miardgopma KOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/536534

3. Kapmnoga, C. B. MapkeTuHr: Teopus 1 pakTuka : yuedHoe mocobdbue s By3os / C. B.
KaprnoBa. — MockBa : UznarensctBo IOpaiit, 2021. — 383 c. — (Boicmee
obpaszoBanme). — ISBN 978-5-534-16683-5. — Tekct : »daekTpoHHBIA //
OopasoBarenbHas wiathopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/535694

4.2. DeKkTpoHHbIe 00pa30BaTe/ibHbIE PecypChl
1. DnexrponHas obpazoBarenbHas miatdopma IOpaiit. s By30B 1 cCy30B
[DnexTponnsiit pecypc]. — URL: https://urait.ru/
4.3. CoBpemenHble mpodeccHOHATbHBIE 0a3bI TaHHBIX U HH(POPMALIMOHHBbIE
CIpaBOYHbIE CHCTEMBbI

OOyuarommMcst  obecriedeH JOCTyN (yIaJeHHBIH JIOCTYIN) K HIDKE CIETYIOLIMM
COBPEMEHHBIM TpO(ecCHOHANBHEIM 0a3aM JaHHBIX ¥ WH(POPMALIMOHHBIM CIIPABOYHBIM
CUCTEMaM:

1. Cucrema nndopmanoHHO-IpaBOBOro odecnedeHus «l'apant». [IeKTpOHHBIHA
pecypc]. — URL: https://www.garant.ru/products/ipo/

4.4. KoMIieKT JIMIEH3HOHHOIO H CBOOOJHO PaCHPOCTPAHIEMOIO
NPOrpaMMHOro odecrnevyeHusi, B TOM YHcJIe 0Te4eCTBEHHOI0 IPOM3BOACTBA
1. JluneH3noHHOE porpaMMHOE oOecIieueHue: onepauonHas cucrema Microsoft
Windows, maket oducHbix npunoxxeruii Microsoft Office.
2. CB00OIHO pactpocTpaHsIeMOoe IPOrpaMMHOE O0eCTIeUeHNE: CBOOOTHBIC TTAKETHI
otpucueix npunoxenuit Apache Open Office, LibreOffice.
4.5. ObopynoBaHHe U TeXHUYECKHeE CpecTBa 00y4eHUs

Jis peanuzanuy JTUCHUIUIUHBI (MOIYJSI) HCIONB3YIOTCS Y4eOHBbIE AyAUTOPHH s
MIPOBE/ICHUS] YYEOHBIX 3aHATHH, KOTOpPHIE OCHANICHBI O0OpYIOBaHWEM W TEXHUYECKHMHU
cpeAcTBaMU OOydYeHHs, W IOMEUICHHs JJIs CaMOCTOSTENbHOW paboThl 00yYarouuxcs,
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KOTOpBIE OCHAIICHbl KOMIIBIOTEPHOW TEXHMKOH C BO3MOXHOCTBIO IOJKIIOYEHUS K CETH
«HTEpHET» N 00eCneyeHbl JIOCTYIIOM B DJICKTPOHHYIO MH(OPMAIMOHHO-00pa30BaTEIbHYIO
cpeny HOY BO BCHUDM. J[lomyckaercs 3aMeHa O0OOpYyIOBaHHS €ro BUPTYyaJbHBIMHU

aHaJIoraMM.

HaumeHoBaHUe y4eOHBIX ayAUTOPHI VIS
NpoBeAeHUs1 YUeOHbIX 3aHATUHH 1
MOMEIIEeHUH ISl CAMOCTOATEILHOM

pa6oTbr*

OcHAlIEHHOCTDb Y4eOHbIX ayIUTOPHI A5 NPOBeIeHus!
YueOHBbIX 3aHATHI ¥ NOMEIeHUH 1JIsl CAMOCTOATEeIbHOM
padoThI 000pyI0BAHNEM H TeXHHYECKHMH CPeICTBAMM
00yueHHst

Y4eOHBIE  aymUTOpUHA A  IPOBEICHHSA
YUeOHBIX 3aHITHN

Y4eOHast ayAUTOpHS YKOMIUIEKTOBAaHA CIICIIMAIN3UPOBAHHOMN
Mebenbo, 0TBEYAOLIeH BceM YCTaHOBIEHHBIM HOPMaM U
TpeboBaHUSIM, 000OpPYZOBAaHMEM M TEXHHYECKHMH CPEACTBAMHU
00y4eHust (MOOMIIbHOE MYJIbTUMEUIHOE 000pYI0BaHNUE).

[TomemieHne I CAMOCTOSATENEHON PaOOTHI

[lomemieHne  OCHAaIIEHO  KOMIIBIOTEPHOM  TEXHUKOHM  C
BO3MOXKHOCTBIO ~TOAKIIOYCHHUS K cetd «UHTepHeT» W
obecrieueHHeM JOCTyNna B ODIEKTPOHHYIO HWH(OpMalMOHHO-
obpazoBatenbhyto cpeny HOY BO BCUOM u x OBC.

* Homep KOHKpPETHOH ayTUTOPHH yKa3aH B IPHKa3e 00 ayTUTOPHOM (POHAE, pacliCaHNN YIEOHBIX 3aHATHH

U PACNUCAaHUU IIPOMEKYTOUYHOU aTTECTALMH.
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